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ABSTRACT

A Study on the User Evaluation and Satisfaction

of Cultural Tourism Websites

Seong-Ok Lee
Dept. of Tourism management
The Graduate School of Cheju National University

(Supervised by professor Sang-Hoon Oh)

The cultural tourism websites is very important in view of helping
comprehension about the active culture of Jeju and tourist behaviors of
website users. This study was accomplished in recognition of causing cultural

tourism websites to arouse tourism behavior of website users.

The objectives of this study is to classify evaluation factor of cultural
tourism website and to investigate the webstie user’s satisfaction and the
effect on revisit decision. To accomplish the objectives of this study, the
theoretical background was described along with a review of previous study
and then the hypotheses were established. To identify the hypotheses of this
study, the empirical analysis was performed and the questionnaire survey was
performed on Jeju city hall website (The title: cyber shin tamnasuenreak). For

statistical analysis, analysis methods such as frequency analysis, factor

- vii -



analysis and simple regression analysis were performed using SAS 8.2.

The implication of the analysis result through this study can be divided into
three aspects, the scientific aspect, development-management aspect and user’s
aspect. It 1s as follows. First, regarding the scientific aspect, the result of this
study can be very helpful in appling for the website management. Also, this
study will provide website manager with useful information about website
management, website service and the improvement of user’s convenience. The
second, with relation to the aspect of the development and the management of
website, to help the understanding of Jeju culture through cultural tourism
website, it’s necessary to develop the program development using cultural
resources and information technology. Also, it’ll be needed to recognize the
importance of cultural tourism and formulate an active cultural information
policy. The third, in connection with the aspect of website user, it’'s essential
to develop the positive on-line marketing so as to visit cultural tourism
website with more convenience. In this respect, the support of customer

service 1s required to activate user’s community activity.
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ghuttZekxt AlF5 4 |http//www.ramadajeju.co.kr/
A ESH http://www.suites.co.kr/
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XA WH=TH http://www.oceangrand.co.kr/
sa agezaxsd http://www.crowneplaza.co.kr/
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2239 http://www.roberohotel.com/
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T A E | T8 WA E FA&
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T2 o A http://www.maniatour.co.kr/
slol Ao YA |http://www.hijejutour.com/
F A Fof AL http://www.goldjejutour.com/
A3 Yo 8AL  |http://www jejuhm.co.kr/
AF2EPAL  |http://www.jjorum.co.kr/
AFo =oAL |http/www.jejuet.com/
AFH o] YA |http//www.jejubh.com/
Feho] YA} http://www.moonjuran.com/
o1 ]l o &l A} ofo] 2] BA|F http://www ilj.co.kr/
Aol Al F=od AL |http://www.jejucyber.co.kr/
AT P A E http://www.jejudoi.com/
A 5 http://www.myjejudo.com/
Al = o] AL http://www jejun.co.kr/
o] =~ A 5= http://www.good-jeju.co.kr/
A F7 el =l http://www.jejuguide.net/
1147 5% http://www.114jejutour.com/
AT o] Pt} http://www.jejudo-tour.co.kr/
& 2 ¥hsgof A} http://www.ilchultour.com/
A 0] oF7] http://www.3jeju.com/
A& : http://www.naver.com, 112 A7,
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o) Corrected Alpha Alpha
. : Item Mean Std Dev | Item-Total if Item (Standardized
s Correlation | Deleted Item Alpha)
x1 3.6640 1245 5208 7903
X2 3.7045 7741 5327 7890
=P
x3 3.2105 71836 4451 .8006
x4 3.3846 6939 4411 .8005
x5 3.4575 7306 4621 7971
x6 3.8623 6543 4916 7927
x7 3.9028 7695 5257 7895
ARA x8 3.5870 6498 5679 7991
x9 3.5789 6122 4235 7966
x10 3.6640 6218 6214 1866 0.8070
x11 3.5709 6642 4738 7936 (.8107)
x12 2.8300 6652 4556 .8099
Apga x13 3.3482 6441 4726 .8039
3 x14 3.2713 6209 4565 7998
A4
x15 3.6842 7792 5086 7967
x16 3.6680 1565 5673 7932
x17 3.6518 .8265 5572 7936
el x18 3.2429 7794 4703 8109
A H] 2~ x19 3.4211 6873 4452 7949
x20 2.2105 7626 4315 .3009
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A Eal
Atk
<E 44> BHTY QA E Hrhacl] BE sl As)
291 89l 2 293 84
M SR TOxa [ ArAd (AeAdad| aAAu= TEA
(design) |(information) |(user interface)|(customer service) | (communality)
x3 =34 .804 .685
x4 A7, oln A 682 541
X2 o7 .648 D57
x1 T4 623 491
x6 o3 144 672
x9 A4 .689 547
X7 =54 610 661
x11 " tjo] g B g 610 .460
x8 A AR 548 .430
x5 =4 543 544
x10 84 536 548
x15 ol =H A 815 684
x13 Aol E A A 14 679
x12 AlolE 7 A 7129 744
x16 A E 1) 723 593
x14 AA 7% 546 483
x20 9=l FH 186 534
x17 oA 135 .682
x19 == 669 653
x18 Al A2 634 584
,O]—O] A& 5.174 2410 1.821 1.228
(Eigen values)
AA A
16.515 15.059 13.910 13.384
(Pat of Var)
AAHZF A
16.515 31.574 45.484 58.868
(Cum Pct)

AAFEATGE (MSA : Kaiser's Measure of Sampling Adequacy) : 0.81654841
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<HE 45> BPuSe FEASe] 0EFALY A

T5 44
. ST T p R2 |adj R2| F sig.
W (p
Ap =
e 3.502 103.15 | 0.000
(Constant)
o} Akl 0.063 1.85 0.054
= ARA 0.292 271 0.0073 | 0.394 | 0.385 | 39.37 | 0.000%:
Ly

AHgAA P A | 0.288 8.46 0.000

LA H] 2 0.295 8.67 0.000
F xS P05, #x P< 0.01904 <3

[1A0] £32% 9A0E FAadd g HEEg Aol g olAstel
3% B

“IAT] FEE YAl E B (HR, ARA, SRR, DA
2yl e BEEA FoW Aolg ool FHH GBS A Rojrhehe

AF7H g BFEA At P<OOLE Fo) A JFeA

>
>,
N
N
X2
o
o
Lo
=)
&
v

= 4 ] , ’
FEUe squs | t | P | R |aR| F | P
(p
A% | 1429 | 755 | 0.000
o] &) A} 0343 | 0339 |127.60 | 0.000°
WMEE | 0599 | 1130 | 0.000

F =2 P< 001014 2%,
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