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<Abstract>

The Study of Considered Factors in Trainees’ Parents Choosing
Gymnasiums, the Degree of Satisfaction and Loyalty

Kim, Dong-Eon

Major in Physical Education
Graduate School of Education, Cheju National University

Academic Adviser : Lee, Sei-Hyoung

As financial difficulty of gymnasiums is accelerated by general factors in our society, this
study’s aim is to find out the measures to revitalize the management of gymnasiums by
understanding trainees’ parents’ view that affects it essentially and searching the factors that
affect loyalty. So, 380 research papers that is performed by 840 trainees’ parents in Jeju, and
excepted unreliable ones were analyzed with SPSS win 12.0 version. And Chi-square test, t-test,
one-way ANOVA, post-hoc analysis Duncan and multiple regression analysis are used as
analysis techniques. The conclusion of this study that is gotten with these way of study and

procedure reads in substance as follow.

1. The route of entering gymnasiums and the training motive by each kind of military arts
show considerable differences statistically. First, when it comes to the route of entering
gymnasiums, in taekwondo, the sign of the gymmnasium is first, followed by trainee, the others,
and trainees’ parents. In judo, trainee is first, car of gymnasiums is second, followed by
trainees’ parents, and the sign. In fencing, following trainees’ parents are the sign, trainee and
the others. In hapgido, trainee is first, the others is second, followed by the sign and trainees’
parents.

Second, when it comes to the training motive, in taekwondo and hapgido, physical health is
frist, and relation in society is second, followed by mental health and the others. In judo,
following physical health are relation in society, the others, and mental health. In fencing,
physical health is first, followed by mental health, relation in society and the others.

2. The factors that affect choice of the gymnasiums by each kind of military arts show

considerable differences statistically classified by inner environment, leader, outer environment,
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and training program. In taekwondo and hapgido, inner environment factor get higher score
than in judo and fencing, leader factor is considered highest in taekwondo and lowest in
fencing, and outer environment and training program get higher score in taekwondo, fencing
and hapgido than in judo.

3. The satisfaction by each kind of military arts shows considerable differences statistically in
facility, leader and program. People are most satisfied with facility in judo and least in hapgido.

4. The satisfaction by choice factors shows considerable differences statistically in facility,
leader and public relation. In all factors, high choice-considered group is more satisfied with
them than low choice-considered group.

5. The loyalty by choice factors shows considerable differences statistically both in continuance
intention and recommendation intention, and high choice-considered group has more loyalty
than low choice-considered group.

6. According to analysis of the effect of satisfaction of gymnasium on loyalty, first, all
sub-factors of satisfaction like charge, facility, leader, program, public relation and reputation
affect the continuance intention, and following public relation and reputation are leader,
program. facility and charge by the order.

Second, leader, program, public relation and reputation affect the recommendation intention,

and public relation and reputation is first followed by leader and program.
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