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HEH|t]of of Z# A o] A (Rich media) : 2002~2005

B] el FAE I 3GHNY AT B9 WEvie] Auj2s} 7}

olf

9) John Davison, Duncan Brown, Ann Walsh, Mobile E-commerce Market
Strategies |
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<% 2-1> Waves of mobile e-Commerce development

Rich

Generic
Security

v

1999 2001 2003 2005

Source : Ovem

4. Zrtd AHX Ve TF

FAJMEUL AR 7€ JHUE Aol dastth webA A el
a3 7Ee o EAAEATE £F5ke ol el UEH 7=, WISP(Wireless
Internet Service Provider), vjo]a 2 Hepe-# FA Qg Ad= #F o]lF5AAY
ZREZ FA gdr) B4 g Toz A vE F gk o3 NERetE
o] oW FF& Toto] AlgE At wet Wt s ¢ e

b7 A EFo] EANA gon ofe] 7 EFol BASE BPL AH A
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D UEY= #H Ve

FARE opdE WA ow FANF MRS ATEtd 1A g A HAd
2o Aeor FalEde] PHEI A& dolEAu| ATt Jhee 24 W o R
gtk Sro g IMT-20005 7128 3k 3] W2leAs 1 dojEAfH]
2, g FH B8 A s, b gEnte] Muas AR Ak

2AIT) WA= A &o] dlo|EjAu] Ante] Thgatn Suell A AlFE AL Sl AH]
2% 1S-95A% IS-95B 5oz Bew 727t Aol oF 14.4kbpse}t 64.4kbps =g
95 glon, % M7 (circuit) Aol 71ukgk wha ol o},

AFE s Auze ALs st gy gxEd 7ukgk xu]zola hdek 59
golut A9, zhke W& Aujs Fo] AlFEal e

AZgA e ok FadelE AU ~E o] g8 WA ALER A FHE FH o]
FEAARIALY] oA E HES D Ade] BHE 7k A Ak SR A

T G 555 fAske] il (packet) Aol 7]REEE [5-95C(cdma2000-1x) AW

AR 3AY AH]=(IMT-20000=  cdma2000-1x2th  F8Fsk  cdma2000-1x
EV-DOFHE Zof gtth= Flo] A #AAES] AlZoltt

EV-DOE= H&E=7F 24Mbpsell 28l 3bd53tet @ HIH (VOD)AMHI = &
o] 7ksaty] wiitolth o714 g A © wHg EV-DVE deleet 549 FF
Aol 7Fssta EV-DO9 o2 7]&4 £AHE S5 Au|2th CDMASH 443t
1 9JE F4924 GSM(Global System for Mobile communication) AJH]2A%: & 3|
GPRS(General Packet Radio Services)® 7lstglom Zgkzh 2A4Q1 34 0] AJu]x
2l ¥%E7]4 W-CDMA7Z} A2 oA o]},

Syt e dx SKedlEFd KTF7/F AlAl %2 5714 IMT-20009!

10) 3teld, "m-Commerce ]t 7+A] v}, | LGF7F74 A, 2001.2, pp.38-43
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EV-DO AMu|A~E Ag3tglon IMT-2000 AF137FE w2 SK IMT$F KTolel -2
A5 7] 2/ (W-CDMA)AH[ =5 FHlekaL vk 5714 Ads7hs whe LaeEdse 4
Al cdma2000-1x AB]2~E ki glom ud@o|; 2004 25-E EV-DV Mu|~&
NE R R =R

<H#2-2> CDMA 7|9 A3y 2 Agd E4

24 254 tf 3A i
N dma2000-1 dma2000-1
7 & A cdma2000-1x | @ xoooeama x
IS-95A/B (1S-95) EV-DO EV-DV
(HDR) (IMT-2000)
&S 14.4~64kbps 144kbps 2.4Mbps 2.4Mbps
A 5 Hka ] A (A Z) |3 F a gk AT o) 7] L g}
oAl 1&g ol E
ol &4 F&dele | °’J”f]J Mo s nsu
}\1 H = 54 ’ﬁ‘/\éyxi'il‘tﬂo]]ﬂ T:T/%]}\‘] H],}:*‘:gﬂ—
AgtA s | ol
o

- EV-DO (Evolution Data Only)
- EV-DV(Evolution Data Voice)
- HDR (High Data Rate)

gm0 2T, “aEJAHY Ao A LGFEHE Al 2001.10.17.

2) ol¥4 B¥ 7le

'

-
2
av

@717} ol g st AHH o dHolHE FatAL A AR el ]
=

o8 g o @EvvE 741 QlE

X

Bt A
Al 7IA =3 7 A= AtolE o wf AV|e d=Q EZ(hand-off)E SEsal IS
2=

= 7% 50] sgaEojop Grhi

53 348 olsE4l, 2002.11.5.
A M-7AM & wz=yzs def, ) o], 2001.6.
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(1) EF%2(Bluetooth)

ERFEAE @A FAEA A0 RA 19949 oYEolA AFE ARE o]
1998 o= o8l w=7)o) IBM, =A1H) Q1€ 5 57] 347} Bluetooth SIG(Special
Interest Group)S AA AL 1990 = REESD nfo]ARZATE FLEE HAEE
A, 222]F(3Com) ol §3stel 9AE SAo™ AS7hA] oF 200001 71 €] A %
HAEe] BEFF2 Aol Ak

A Tl A &FF2 SIGel 7Fdgk slAaks 20029 39 AA 4670Ah Eoh A
F71#o 2 ETRI KETIG¢], tl7Ide2s LG, A3, ddl, ug 183 ZREA7]
7] #E gA 9 digtusolth 7P ¥lS Fu Eoks 94 PCSelth PCSE A=
3]AF 9 PCS AH| 2 3AFe] ¢ dd Ao BFF2 7
©2 Ho|H Headset, Access Pointe] 7dol= F4 WA 7|9 E°] 7l
At ASIC gAIel C&SH A =EH A 2] 45 Bluetooth Chipg 7o dth
25 el =Ystr] falMe ul dabge] Jjge] Algsith dEe A
T oolv 2002 198 WAIRIS|(ARIB)AIA A2AIH) A= dlolH Al2~dl/541 LAN
#F5 TTAARIB STD-T66 1.0%)5 Hdste] Au|E sidith M= 25 =&
u 2002 2€ A A AR AR R EFF Y39

olf

& %+ Phones &4 & 4

»

ik
o

ATe

R

min:

o

(o

B 9 445 Aole F& FA0~100mle] FALAE 93 st &
Arbgoltt. oF ol R GAE F 9IS AR A ok F
w10~ 100molle] 41 wolt}h f4 LAN, FA%ol} ¥4 LANS e 9% Fz
SusE AAEA SEY Gl e AAFAE Hesn A w5
Ay 743 ol AAIARAE Fhsste

o] mYHE BN ARG A FAFO

=
BREse JSolE delE ohrh BREA 7%S A3 ARE Lol ofEe



o A(Killer Application)9o] ok 7hxghsl<] ek itk 2000717 W WHAAE
o 247 AFANLe] FAR A AFFAL AT ol EeAolH Aol 2EPW
Aol Aot ujul A8AldE ASoR HolE Ao] A SHY TUAT

& ofEgeldolth & Ayt A ZEfulo] Ql THoX = EFFL 7N

al
A%EE7) T02kbps A Eol| 21X 3 9t} wels £x7F 9538 Holy A8 F47)
%91 HomeRF(Home Radio frequency)4t 802.11B7} &2 23w ~
A7 BEded & ol AR gl AAR Ho 2 A g T g

& Algsts Aok A2 Zutd 2~ HMobile Star)e &FF2 il 802.11BE A

=
B AgEd o 7] MTolth @Al EFFA VIeo] oF 7K EAHE AL

Ae AL AbdolAINt Fahgk &8 The A gAEe] 2 AES T e A
Wtk AEEAL Wl et wjEoly Rk o FellA v Aol7t F 9l
v 7P BEAdl Aol EFFAY AR S FiskAe et Z22E & A
g vHFrost & Sullivan) < L ES HuAo| vx]gto} BEFFEA %] F&
2 AT Aojgte A8S WsouA 3 EF5F2 AlFel 269 Eel qrRel det

&
=

= 11005 7)o EA1E Aos etk o] HiMs R EFFA ddd
AdEel “AEGeA TIHAE dsA7lE dhede B AW a2 AAska

IR AL molAWA BEFFAE dee] AlolEs At Vsl Hig F
7_3]

A3 7F A A= gk Aol FH ok B oA wEZ A X (Merrill Lynch)+= &5
13) Killer Application : AFE AG A A, ojH oz L= BAEA 7L ALgA50] 1 of
Zg Aol el Aayd & e AxES ?“”oPii AMSHA e o Z Aol A S 7HE

71+ €9 (Terms Korea and whatis.com)
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T2 A Fuzk 2003 d0= oF 109 78 2] 200510l = 2109 7ol @& Ao
2 et ok e 2R A4 seedel Add AL b4 T

al
Zhelnz diFshE w7bx] 2-3de] A™ oz Helt,

ol TS ANy v=e] A9 FAHs| At PDAY =ES PC Fo K
7F(add-on) o2 F2E = FE o] AFe] FHE o]F AR Holw M FsY]
Hggo] =& F57 ofAlo} = vny] o] W (built-in)s &= FHE E o2 B
oltt. S E P& w7jole] oz 2002 ZWHRE AFRFE vl

Arto] o] EFFAE WS Aoz Andr. d7o] A2 EAsh= CDMA @2

(2) °]% IP(Mobile IP)

o5 IP(Mobile IP)v= o534 @277t Aot 7| A FellA] th2 7|AFo & o]F
g AS AU HES AE 74, AT F QA B ZAE sEs] dste] b
& 7lgelth. dA iRt Ao ALEE = IP versionds [PTAE o] 45k of
W w=o] HEFS ART F dvn /pgeth 28BR ofd 3 =7k 2l A
S 7] e I =29 IPFASE E8shs HEY A 9
sofrt ghr}, whoF 1 91X 7F vtk vlolEl 1S AEE F qlrh o]k Ze #A
& skl fdste] w1 IPE 7HAE @Al WAdA @) V1A e] [PE
T EE gt} o)A | o]lF IP(Mobile IP)&= MIEY F4 7|uke] IPAR A4 A
7l AES MR 7F olF AFS FHEuA st Aotk IMT-20002] A A
H] 22 F&o] = Mobile [PE 1P AFo2 =99 7FeAdo] At

o]% IP(Mobile IP)9] 7124 Q1 F4tol] tigh FFst= guHJo A IP
Elrjle] Aulx (LS e mE A=oxs Ahstr] 93 nfolar o] FA A
7)<, IPgol e Egtoldd gt¢He] S sldsta HH eteds AlFs] 9

3t 7lE, 2 9] ol AREAF UFS 918 AAA(Authentication, Authorization and

r
L
1,
rlr
o
o
o
N
e
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(1) WAP(Wireless Application Protocol)

WAPH A& AREAL WA 7HE @2 5 AAetal ok B3 3718 BFEolds
Aol B A7t o] FolAaL Qlom FHS ofEF Aol N Folth wEkA
AAARD EEeR  ARFT P fUY ZREZCTh Ay 7|E9
HTTP(Hypertext Transfer Protoco)E& A ¥atA] tv=the= A3 WAP Alo|Ed <]
H]g-o] Wo] Erh= A wiZol MSe MEWAZ i-mode2ldl &S Ul & 7H5A
= Sl

7142 o7 HTTPY ke WAP ZREZo] 7|F9] 71439 534S AlFa)
a1 o ZE Aol Jfte] 7hsslr] wliel thE wWaAle] Hste] @d {94E 71X
I QAL 7]E9 Au|zsh apdst | AH|AE JPdebr)e = 7HE frelstth 5 WAP
oA FFom AoHA v TUo gdo 7wk Mu|ay AlFE A e AH
dA g 7 AT Aol BAHE ¢ AFHe ZREZS of§sto 7d

o 7bs@ Aol dltk
WAPHA & AH8Re] BE 878 £88 4 98 ARE oA W ALgAte] el

3
aF FEEol ol s vk WAPA A4 d 2E VY
= AA FEo] <kl WBMP (Wireless BitMaP) st who] it} o] & 7§Adst7] ¢

TG ZE3 mHo] ALH A glom dey] g4 (spec) T WA

Aelgiyle] Wk EA(WAP Security Working Group), ¥

o] of7] wite] 7]Ee] HIML AClEE At s17] 91 wdo] A&H 1 gl
o} 14)

14) John Strand, "Rapping the WAP critics, , Electronic Business, Dec.2000.
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(2) ME(Mobile Explorer)

MSE WAP XHolx #efsta 9lom WAPHA o] 7HA &= ©is thE Aol A]
fAst7] ¢ste] MEW]S Aottt MS+ BT(British Telecom), AT&T, EZ
AJAE AES etetr] flstel m=9stal itk ME= AlolES] o]

_-%
°of Fdeo] H& flvke A 71ES HIML dEl=e] ARgo] 7hsatrhs HolA

WA 10oIM = OSol a3k Bep¢AE Algetal AloJES|olE o]&shA] o

m-HIMLE 7]% 9102 st 9tk olol] elste] o EEAAYAN AL Fpule] A

Zoleb HS ATekm 7Ee HTML D622 T2 o83 & gtk HolA
Adz Azl A AT Utk FAe] BeeAe] ewaEs Ak

L
o
o
%0,
|

o FAHA Fethe Aol BeksAddA AdshA] e dS o] &3
AMU|2=E AFetA] Xabe SHE 7RI meba, G4 ol A= WAP H Itk
& Ak MSe #A#e Has BekeA st LIAAE A vteEte e
7HA AL Qi

T MEY 20HdL2 7]&9 108 €2 HTMLY WAPS Aol A3t
SSL(Secure  Sockets Layer)g %3 Hol7|sE F71ek9lal Java  Script,

GIF(Graphics Interchange Format) &< A Q3% tal QUrt1d

(3) i-mode

i-mode®d> 4+ NTT DoCoMo7t FAMEHUIAHI S 9fate] Thakgh w2 o]
U WAPHA 2 0] ] A-E7I7HA = Algto]l Aef7] wiol A1 A3l A
Hol A Ea2A Q] WA S Jpdete] Mul=E AlFstith 714 02 HTML/HTTP®
218 A g9 on AlgstE Aol HTML 409 AEAS C-HTML(Compact
HTML)= HTML 4.0014 4%-¢] 755 FA38AT

15) Jennifer Dejong, "Mobile Web, , PC Magazine, July.2001.
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TCP/IPthalo] =20 ZR2EFS AFR-319on
th 7132 AMuB]2E 9600bpsE o] Folxon wZluta o g oo ko ulg} o822
0] o]FojHt} Wy el dAFoA FHS £7] W] o]&x WA A

& 7FItt16)

o
o

R EIEEIE B JUE

4) B4 v]E4 o] (Mobile Middleware)

o FA QEY Auls BAHE A JJBon e FA nEe] EEo|
oad Aoz wolth TA wEdel Hold ojEeAeld, E =Y Teln
%S BFAA ol 8AeA FEAA ABFlAE ATSE Aotk F P4 E
golt AR AAE fEANE e FAYY LAt THE = U o)

v

FE AZEY0] ATolth o3 wEdojdls Bkl A Alo|ES o], FA
E}

ZPE T Bl FA AFAA A8l wutd CRM 5o ¥}

o
O
_EL
=
=
fr
)
-,
=
é

HPC(Handheld Personal Computer)®] 7]s7}A& 3}l
AA YA E 71Ee PDAYl CDMAZS W4stozA P

16) LGZAAT<, "9 FAAB A H 2 &3 3 AJARE, | 2001,
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S8t gt FojEs PDAS) 5ol AXAR 54 $EE Ak e a7l
wet 53h8 Fhs el k.

Fue] sl oA A7) CDMARS AHEath Sueld EAEE grie
G715 6dkbps AEE APk A9 MSM 300038 S &AskaL k. 3 A4A)
o A9 &Ert @A 9lv) wEel wel sk weAwA olE 1% MSMA 5o
R ok MSM 330030l A &= GPS& Z=AAE GAlstl EF5F58 Z2A

Aet HEmHo] AxEgole] Ago] TheeteE skl on IMT-20008 <l MSM
5000 Algj= EA] dlAedl glojd IMT-20000] whe Ao £25 dar]|7r wat

Al ddr]o AbgEE 9 AAE Nucleus 52 RTOS(Real Time Operating
System)e]th, AT EGAA AGE FAJAEN 227 grEE A oflgE wT|of
sy Fo] FEd Symbian I3 MS WG oz o] g

A2d B Az A FTE

1. 2ot Avs AATE B4



= 22 Agets Aol mur Anse) B Fe) shfoln.

4
by 2 A Aulsehs A B E O gote /)E SREAAN 2

(2) &27] AFGA
delEely o, RERE 5o AAA] F8 G| AXHAES TR 5

9ok ko] AZE 7% Y AR FHo] AEH JFS W%

AR Aul 2ol ARRA A AAeka ek olol wkal Fho] AAEL 7]
& EF FEH QFolmE Aol B AvjEo] ok APelth oA EBAZ
SFua] el ol BB AYAETY Fud AF BA Y L= AFS A

(3) Az} g Ast A28 BRARIA

FAWAGATE SHBAN FA4 AgeE ole e AL JE A% s
0G0 YASE 7129 AYFA 921E % Yok Azet vl o
o 4w helgel ek 254 sh 34 AHlzol A A2 Ad718E Hojel

@tk oA e TAHolEe Adz Aulse] 2PE BFolof Brk: AL ovlatA
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<19 2-2> Revenue flows in the operatorled relationship
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MIS Quarterly, Vol.12, No.1, pp 51-61, 1988
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22) Zumd, R.W., "TAn Empirical Investigation of the Dimensionality of the Concept of
Information ; , Decision Sciences, Vol.9, No.2, pp.187-195, 1978
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ABSTRACT

A Study on the Growth Tendency and Activation

Strategies on Mobile Commerce

Young-bae Yang

Dept. of Management information Systems
Graduate School of Business Administration,
Cheju National University

Jeju, Korea

The m-commerce that has very high market value unlike other
technology innovation areas has not only applied many areas in IT
market, but also changed rapidly. Therefor, in this m—commerce area, it is
fact that the development of the effective business strategy is very
difficult. While most studies on this subject have dealt with conceptual
study such as establishment of definition, this study has attempted a
theoretical study as well as empirical analysis.

The purpose of these is to realize the importance of the growth
tendency of mobile commerce and suggest the activation strategies about
that.

Data was collected by the random convenience sampling on a total of
143 mobile internet users in Cheju. And utilizing the SPSS/10.0 for
Windoew package, Factor Analysis, ANOVA test and Multiful Regression
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were executed on the study. The summery of analysis is as follows:

Firstly, through literature study, six items about information value
evaluation(accuracy, relevant, reliable, timely, arrangement, readable), each
three satisfaction items on lineless internet cost and service quality, total
12 items were designed and then the relation between the two factors was
set up as a study model and hypothesis.

Secondly, information value evaluation was related to the satisfaction of
lineless internet cost(F=7.422, sig.=0.007) and service quality(F=8.107,
sig.=0.000) within the significance level of 0.01. And the independent
variable influence the dependent variables(cost satisfaction: p=0.224,
service quality satisfaction: p=0.324). (Fail to reject H;)

Thirdly, 'download cost’ was also relation to 'the cost satisfaction of
lineless internet wuser’ within the significance level of 0.1.(F=2.308,
sig.=.061, Fail to reject Hy) So, this analysis result can be seemed that the
cost reduction and technology improvement of mobile contents download
will become higher the cost satisfaction of lineless internet.

However, this study has limitation because it is not reflected the other
influencing valuables that can affect the Ilineless Internet wuser’s
satisfaction. This study consider only information value evaluation as

variable of the lineless internet user’s satisfaction.
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