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1. AR7|g & o]2d #F Ay a7

AR 7)Eol Fgo Y3 dAFE AAFeR P WA AAE =Ee
Fishbein & Ajzen(1975)¢] $&]4 s ©|&(TRA: Theory of Reasoned
Action)©] T}, o] % Davis(1989)el & HFH 7= /MI4d 58S Ay}

1l d=ete 71 8 EY(TAM: Technology Acceptance Model)o] AJA|

7}
TAME FFeAY 43 e =FSo] waya A ofHd3 TAMS
AR 7E 85 A5 A M F A AlSHE AT 2E9 =R

AoOAREE AL itk 39 Ajzen(1991)& TRAY FAES HE7] s
TRAC AZ-d @9 SAHE Mds F718 Agd s o|&(TPB:
Theory of Planned Behavior)E A A3}t

2 dTodM e 2utd B olgte RS Ves Fésted dFds vAe

8oE5s  dolHy] Yl Davis(1989) & Davis et  al.(1989)9

A7kE §84(PUT A7t olg folH(PEU)S] AxH Age Fo



BIE AL dntal AbgEe] ¥ ARTE, agal Azdd gl

Straub(1997)% e—mail AFgo] #3 & Q9lo] #|sA AR
Fenech(1998), Lederer, Maupin, Sena &

2000)

& TAMe] World Wide Web?t 22 IE[Hl & 7)o 85 AWsi]
Ao Agdvs s HUAT. ®=3F, Chen, Gillenson &
Sherrell(2002) += k1 - TAMO| A-&3te] A3sl7] e 319
Venkatesh®}t Davis(2000)= FAE TAM R3O &S #HAS53HAM AL3
4 g xzAss gAY B3 TRAseke F hY F2E JUAC
Aol Az A2GS FEHAL ARk s AFeI N AH g =
2Als0] AL MAE GBS FRA PEd A, ol Al A
oSG aua Q44 3 ZmAst 49 a4, e 4,
Avte] =3 54, A9 ol g oo FAHC Ak o AFE U
o A4 27] thE ] A AsEe e AFES PH0R =
AT F RS e AsRe ARHoR g, dE F Y 1F

o Aoz AgRAt A F, ANA 9% ZzAsg A8 £F



LAz RF AT F8el el GFS WAL Ao NI,

A Hed 4) gArEARe]l F8%ox HHAW §Al9 Agoldts %ol
HwE}(Rogers 1995, Zaltman et al., 1973).

Rogers(1995)= A1l fld ME2& 7]Eolu Aol MoA 85
AdM = e 2 B 7 Task 29 es Atk A MA
Q9ole Aha 84 (Relative Advantage) 0.2 A Apalo] A3 Q@ A
oy} MH|ZRT A2 AES AREstE Aol B £ Aloltal A4EHE
olm, F WA= A& (Compatibility) & =AM ARE2EE] o] ot
ST AR P A RS dEeld Au2eke] dAste BE witt

Al WA 220 B34 (Complexity) &8 MR AFS AHES)

o
k1

al

A% AZoly, v WA 84+ A%7MeA (Trialability) &2 AFEA7F 8R4l
o] & W7HA AEE dEolY AHAE ol8d F e BEga AHostal
At mAE @912 #EI7LSA(Observability) &2t AFgx}o] 93k
dEoly Muls ALY ARE #EE F v Aolth Rogers7t AAgH
o] gl 7HAl ale Aol AMulze] FRERE oy}t Z|YeA e AR
Alz=ge] ARRS] Aol gleidR F WA AREH AL dHH(Moore  and
Benbasat, 1991).
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Heikki, Minna, and Tapio (2001)% ##=o]Ax 2] Electronic ®W7ol] 33k
AR&2Ee] wkE AFe] #ek A5 AAEITE 4714 Electronic W7
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Athanassopuolos®} Labronkos(1999)= 7143 &% 239 Hus
Electronic W7 8ol 7} Fad 7]
Foley(2000)= A7tz Zgtolw A, FAA, AAANS #9%aL, Electronic
el gk Bekdol AREAE 7P FAAY HEE Bl Ao Ukt

Karjaluoto®} Mattila(2001)E 55 AFEAISO A= HeFAo] Electronic
B Ao H FellE2 ofHATE AT AHE BAFIUH. SFAA =
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1) oF 819 9%

(1) Aulz=9] A

Lee, Kim, and Chung(2002)2 Zuld gyl 8Q2ld 3 A=
721854 Venkatesh and Davis(2000)2] A Zte AbEEo] A& Au]A
A= A ste] AYatgivt. Eakd A Hlel] w3k Q1o AR&olgte wWigto|

A Azl B AZE 4EEY e 2 2

o

AHIS Mujze] A=

o

A & Aok dEFr] dolvy, Euked WA ME|A EEE Eukd Q]
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Venkatesh and Davis(2000)= 4 E TAM R3S AotshHA A3 % o
23} X BPA ZzaAladt g owd B MATE ATE BEad
o o7IA ALEA o ZRAAE FH 2] 2
TAHE em, ¥ AT o olES AgEe] ved g2 JHEE

248kl
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Y
=
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I

mupdlF) Ausole] uARS 991S Yol ] A Folurk s
EAQ mutdel 548 oF aflow Frhshe Ao Adsivie wdo}
A AHYAd 89S A=t 7S Ak} R, Kalakotaw™ The Mobile
Economyoll Al Ewtdd m7ejzk xzjo] A, oAudy EE= 7)7]E Fdl
& g gt =5 oA £ EF dhe AH2ekal G oagith

7)ol A wutd WA 545 vehdie Aedel ol Addgle
MdS =F3 @ F drh o]5A4L oAy Fae] Foff glo] AEE &
Atk ofmjolm, AAGLE AZEe] ol glo] AAEA st wo] AHEE
F Yoke 9weln
Ziqi and Michal(2001)& QUEIHl WA 3} AREA} Bjol] 3 Aol A QI
el tigk A& FsAdo] ARRAR Bl WA FEFE AT
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(5) A7l 29

ARZ] Q1A o] Boll M AHFH A7) &S IT 8 e ARl i3t 58
o= QqQlojgt= Aol ¥ A ¢t} Weiyin, Thong, Wai—Man, and
Tam(2001, 2002)E TAE =X AL&A F&o B3 A7 =gy

2 A ANH el AFE BE A7l &P, = B A4S A2H

ot

(6) A7t A§ §ol4, W=, A9 9=
b AAQATAN AdelgiEol, TAME AH8Ae 7% 488 ddae

zaRA 7P ARl AREEO]l skt Davis(1989)= #HFH 8 #F
&

I F TAME ol &3 Be dAFelAE "HEY dow F st
Aebs = 457 Bkar, AA Aol gk AbE gol ¥ &9 NS
A7 = stk Eek 2 =% (Venkatesh and Davis,1996; Venkatesh,

1999,2000; Venkatesh and morris,2000)9 A= BlEE Rdo| A A9 A Ao}



e ATE AT 2y B ATE ofd el Algrsel ol%d
ore mulel WAE uaem st Rolmm AA Ag HEE S48
offth= E4S AUm gtk wepq 7 Qo] Bl WA e 744 a

Qi BEsh B9 g AFeol mupd WY Mulze nANE a0

7bd 61 A4E ARE GolAd el o] 9FS mAE Aol

7P T dEs e o=l Ao dFs vA Aot

3. AF W) 247 A

1) Auj29 2

Venkatesh and Davis(2000)& g% TAMol| that Afolx 2EE2
AL Azl 28-S FEA AFE drpvkE & 23T & deTtel i
A zyske Arekar Aokl weba o] Aol Mu]ze] de mupel
BAE Tl BE AFE A ols W ARSAE =7 Au[2d] 5ol

2ol sl AMul2ae HS =43H7] ¢J8lA Venkatesh and Davis(2000),



H

=
E

1A HAA
A YA
=3} .
7S AHgeked QoM fds A Ao
oty /MAH dAAHE A Y8 Agarwal & Prasad(1998)2] A+
Ez 3385 gAE 54 Akl os FAskqin
CEukd e 2 AR SFPTl g S14e] Bol W o] &3
B Ao
A RS Bukd AMuja7E gew Tk we] Abge] By gk
AMZe AR7|zd dal] B2 #o] i 7k WA i Ao
Fids)
3) A3 H %
Venkatesh®} Davis(2000) H TAM 289 &3S HSshdA] ALs
A Qe T2A| 29 AXH = L2A2gE T Y FRE AN
Mol Az A2FE FEa7u 7AFelof ste oA Ay
TIRA 2 IS M= 8IS FHA R AEA, on X9 Al 7HA]
bl grAgsklth webA de o] Al 7HA] 8Q1EE ST Al G 3ol
= 89% 54387] 918k Venkatashe} Davis7h A 8let F¢-4 52}
A4, ol AE g s YAE 5 A2 SAsAT
s 222 wuked WA Mujse] 284S B AR,
vpd WY AqH|AE ARREE A S diYE
A AbEEeIY



4) A8 2 54

R. Kalakota(2002)= =Euld w7l AHolox AF3d o]5Ad (mobility) 3}
A2 (connectivity)& Z743t7] Hste] M= &3-S A3

wupel WA o] FAe oftiMu Aol BAIQle]l mutd WS AR
g 4 Qltke oujo)t}.

Ziqi and Michal(2001)> IE Yl WAoo AREAL MsAdS SAS =T
ol QJIEY WA vy 43 WA 45 Ag "R, JHY WA AREA]

'Help' M7 =i e o A ol st SHsAT

5 A7 &9
Weiyin, Thong, Wai—Man, and Tam(2001, 2002)+= F5FH #7] a3ol=t
AR ARl Bl AN Sol e AZse AR B Pod B
Aol e A7 gdoldh Eupd WAS AR&ste AN sl ek Az
o= Ao = Uk oA Yo w

_/|:
Al 7tel tls] Apale] el Hmolt),



L mk) Y A olgom we AZS Aok & 5

T2 A
LB WY AHAE oW LAPTE ATEE B BE Egol
g ont
L make 7 st eRYRAEE 0 43 AE wEe) Zuh

1989; Venkatesh, 2001)gtal A3t 4= gt} wupad W7 xJH|AE A3}
7] A @Er] o]go] dupkE §oldrtE 7435t 984 Karahana,
Straub and Chervany(1999)¢] Q4= nlgo g 3342 YAE 5% i
ofel] FA A

uhel W7 Au] 2 o] 8

3

2 il
vl W7 AElz ol g g 4

td

7) HE

TAMell = Al28e] AA ARgol FFFe vA= F Mo FAAR AREol
ek B ob ARl ik 9 =Tt vk Hle 5AHE AR AAF olE
A o]AE AHgeh=t digh vpgrA Aol digh AR&Al ARle] Frhetar A
o oglom, e o= JiQle]l oWl ofEYAeldS AMEE The Al
)3t =Ax)o|t}.(Ajzen and Fishbein, 1980) =W W7o that AL-g2e]

HEs 2457 sdae] 0o 2o 235L PAE 54 Ane 2499



. B Aol mutd W Au|AE o] gshe AL FAd dojeta
Ry
8) B Ax=

Davis(1989)¢] TAMoIAM = AR&ARe] A9l v Al Aol &=
Mt A8S AXskL glew, o B2 d sl ofF WA skl
3 AR @Y oEme Ad VoY, THA, AR AR Rk, ARA
¥ H

o], AREAF v T e QR1ERT ¢ ZFEE A28 ARE of o
3t d=S& 7bsskA alFvka we)ar 9lth.(Venkatesh and Davis, 1996)
ALEAY] Y o= E =A3H7] 984 Patrick and Paul(2002)9] 33& 5%
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54%

<19 5-1> SAe] A

oAl FHejg SEAe] dFd LxE AWEE 1007 1%, 20~244

b
7} 15%, 25~29A417F 27%, 30~34A7F 24% 2 JERG O™, 35~3947} 19%,
40007} 13%, 500 % 1% =2 e}



HAdyE Bx

50cH
20~244]
15%
35~39A|
19%

25~20A|

27%

30~34] A

24%
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66%= EFSE

AQEEE A9 6%, () 7%, AiA 8%, A
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<7® 5-4> gHAY] AYEE
Y 2x
7|E o
F5 12; CHehed ()
R 2% ) 7%
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<3 5-1> x99l 54
SRS W= HAE FaEFAE A A E
=1 77 54.23 54.23 54.23
o] 65 45.77 45.77 100.00
10tH 2 1.41 1.41 1.41
20~24A] 22 15.49 15.49 16.9
25~294] 37 26.05 27.47 42.96
Sikcs 30~34A 34 23.94 39.43 66.90
35~394 27 19.02 19.02 85.92
40ty 18 12.68 12.67 98.59
50th o]/ 2 1.41 141 100.00
A F o3} 3 R Ol 2.11
nE 40 28.17 28.17 30.28
&4
o= 93 65.49 65.49 95.77
et o] 6 4.23 4.23 100.00
i eh() A 10 7.04 7.04 7.04
27421 94 66.20 66.20 73.24
A 11 7.75 7.75 80.99
24
2193 4 9 6.34 6.33 87.32
FB 3 2.11 2.12 89.44
7)€} 15 10.56 10.56 100.00




2) ICH =HI W7 o] &AM E BA

103 mulel w7 Aol o] gAH BAL 98 FUE o477 ®utd
Wel gat AAE, mukel W ol &E], FF L

A WY AL e HHT Ave et 2

(1) FUE AH27]3
FUE AFEVS ARy 1d njvte] 7.759%, 23 wwke]  3.52%, 3
ko] 9.15%, 43 wwke]1.27%, 5@ wHko] 19.72%, 53 o]4Fo] 48.59%

= Yeiga gloh 2ukd B AREAF diFEe] 54 ol AT FuEs
ARESEAL Sl AoE YEh oAl o Bk FuiE of&o] BHs H
Ui B o
<# 5-2> FlE AHR7IRE
T 2 W= HAE FrEHAE FAHAE

1d gk 11 7.75 7.75 7.75

23wt 5 3.52 3.54 11.29

3y m gt 13 9.15 9.13 20.42

40 mk 16 11.27 11.27 31.69

59wk 28 19.72 19.72 51.41

51 o] 69 48.59 48.51 100.00
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Abstract

A Study of the activate method of Mobile Banking Service

Min—Su, Kim
Department of Management Information Systems
Graduate School of Business Administration
Cheju National University

Supervised by Professor Min—Cheol Kim

The Financial System has changed drastically due to Internet
revolution. However, in recent years, with the appearance of the Wireless
internet, the technology of mobile communication is developing rapidly
and is transforming conventional method of financial services.

Mobile technologies and services have become one of the inevitable
parts of people's lives and mobile businesses have also been widespread.
Additionally, many have focused on their development progress and
profitable aspects.

Against this background, popular Internet services through cell phones,
PDAs and labtop computers have made people in the financial industry
including insurance companies consider that 'mobile' is promising.

Nevertheless, there have been no such studies of mobile services in the



industry and most of the studies have been concentrated on mobile
Internet services.

The goals of this study is to find out corporate key parts for
popularizing mobile banking services by clarifying the activate method of
mobile banking services and to get some tips for service providers and
users.

To achieve these goals, I referred to Technology Acceptance Model
(TAM), theses on mobile services and previous studies of Internet
banking. In addition, I chose Davis's TAM, which is one of the
representative models of the TAM, to apply it to the mobile banking
sector. Considering all of the documents, I took account of five external
factors, which have an influence on users to accept mobile banking;
Service Quality, Personal Innovativeness, — Social Influence, User
convenience and familiarity, User Effectiveness.

I have produced following results.

First, according to analysis of questionnaires, Service Quality, Personal
Innovativeness, Social Influence, don't influence wusers' Perceived
Usefulness, which means that when people use mobile banking services,
whether people around them use the services doesn't have a significant
effect on them. Considerably, that's because mobile banking services are
different from games and entertainment contents provided through cell
phones that many can easily use and be affected by people around them
and reference groups. That is, as mobile banking services provide
individuals with important financial services, whether other people use

them or not is not the individuals' priority to start using mobile banking



services.

Second, people use mobile banking services; when they experience the
convenience and familiarity; when the service would help them work
efficiently.

Much of the preceding researches have dealt with service provider only
and have focused on mobile Internet. In this regard, when it comes to a
viewpoint that regards the mobile banking sector as a new sector of
mobile businesses, this study is significant.

In conclusion, mobile banking service providers should design handset
interface and systems that would help people use the service more easily
and familiarly and need to take account of marketing techniques that
could encourage users' innovativeness and make them understand the

usefulness of the service.
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