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A1Fd A &2
AlA EA A7) 2 A7 23

719 FEst BA] HAAZE % %’%?&73‘94 W g}ol] 233}
2z “1 42 A wA " (customer oriented marketing)”g& A 8811
AT 25 ARHELE nE Y Fuid, AEEANTG] F&3
G Fi FAY FEAY P AAZ A Fwe} AP W
AASZ a8 Ael Al AAE 2 FAELS e AFL A%
ESdSHA ste], AulAe) V3 Hg P AFToE NEI MNE
o FAEE MY, nARATY HES R

Z19E ol T AMFHRAY F53 W2 4njAEe] e &7
(needs & wants)7} Al&8tde] gt Av|zlol] g “A| AR5
T840l B FolAL JoH, NFHRE 53 2ujAe PYas)
78 B0 A&3) motste] FEZAA HE 71gute]l AFeA A
398 R FAd AY - 2AGA & Ho] A4sT Ay
ko) FRskE MAEH Aol HEEr] AF ntALAGT o
AEE 71&olx QU

FEUt WFEAZE ALY 25FFY FHoE AuZo
Hak NMAFE, A4, 20F 5oz gIFHuN gEF(AEHEZ
A &g HAE Haa gdon IMFEgoz 2 wxa
& F7E Ao, ol dAAR] d4o Holn, N&How F

N



ujgo] FI1E Ao B,
olg 3 AN L &9 <E 1-1>AANE #F et gloh

<E 1-1> dxd W3 Zyek

(&9 : 1,000kL)
1998
Arl 7]
321,294 |157111,574|1,529|1,665(1,711 (1,709 1,679 697

Agd: FAAR, W WBF A FF A, 1998 7. 20.

A X(1990 1991 | 1992 | 1993 | 1994 | 1995 | 1996 | 1997

1990 A1 A T FRABPBAESLS AN wF
(customer satisfaction)”& A% thF & wARALS FAH A QD
3 AR o Joh ol AE APTx Fol| I HEF
AAANAL oln] Sl HFAIZS] AAFTIIEUNLR
S =Y F QA e, ol Yol dF £ £ =¥ W
o A #dezH, FE9 ALHA F/HE Y FIKE 1-2>F
), Aoz A FRrFYE uid F Fo=2 FUHHL
(<E 1-3>33).

rlr
of
o)
S
offl
o

<E 1-2> F§% $247
(&9 - A€

1992 1994 1996 1997 1998

Ax
T
oW F 15980 | 21,629 | 23134 | 27,053 17,142
MY 4F | 6638 19,863 49,496 54,750 56,940
SENI 781 185 530 932 738
FAA | 25268 | 44,768 | 80,421 90,511 78,504

AEd  FRIFES, FFAU60E, 199. 3. 31, p.30.
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<E 1-3> F7F $943 ‘
(&9 - 32

Ax 1998.1~7
o 1992 1994 1996 1997
T 4
o F 365 1,138 3,379 5,181 378
IEF 5,643 8,103 16,406 22,809 3,769
A7) 42,041 75,991 186919 | 190,546 58,696
THAA | 74196 | 126935 | 261,447 | 279,113 90,859

Aad  FREIAHI, FFAA60F, 1999. 3. 31, p.49.

o2 NAY FYVHOE Aa ATl @ LMAS] VAL
98 wobAn Qon, 9FE sbel BAX gd avAzo) WA 2
JER AN 715 APl Bt AFEL sl Aol 27}
sEA, B9FINEL FYSAE HuI A8 Be Aust A7)
T, A9AE A3 9, 49 S @2 0L Arsisiol oA
de FUFoeA 2o Yast &7 $4a7 Ao

2HAEE WFE FoY W % FE o|WA, B3 S 2
YEAES MY Hed 4FL A AL U AT ww
931 gtk mekd, 9%, 44, Ydel B LuAEL WFe) ojw
$4& FRASNA AEL HYsA G, WF @ 20
BE7 BTt YA oBA dehbeAd uE 2uxe Hue
AN NG ARHYEL AFHAE) FAYL Az
434 SARE SR BFHA FRo)7) WE, WF A7
AESHE A9 24870 Foldt AFAASAA F8 An
g Agse B4A AYSRos $8Y + Ue Aol

ol B Aol AFA Aol AZFsh

1

AH] 2}

Ui
o

o

-
<N



02 MFEME AN AFA Y AFAFL Aesetn w3
NFEE JquF AZAF] IHAAAE AAsed, B A7
1449 2AL T3 ARAPE oW oARILE FUsE Aol

344 AAA da) A7 B}

A2d A7 A} HE

G AFH A7 144 BHL GHFLA B AT o] &
4 wRoz ANFARSY gost oy, /1Fe AAstn, ARAL
st me SARAES PYHo2 ATSL o wyoz w3
AUl A4S HERAS NFoA 434 A7E Wusd
o AZATANE 267 AFAE) WP HEE BH SAA
e 2AEW ATEALY WE B 2ve] JHE ARAA
AEAEe E2HOZA L0 AE oAPAFE £2d Ba
3 st

2 AFE 2% 5709 Fo2 A Ak 13 EAY A
2 Ao B, Ao $Es WEe, 238 A7 & WA
2 NZARE A AFAF AL B HAATE TAG.

3%e $ue AFAZ AR AFAG AFAF 549 o)
# ARG 4FAAE 230N TEE o]BL HYoR AFA
Aol wE 2uAE GAoz AREAE ANSY A7HEE S
St 433 248 0RAT. A7ldAE A AHgE AT
A4, BEY AR, BAPel 499D BFaue] Qg
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A27F AT olEF W7

e A4g AZATY 727 He oA, AT 4R
3 42A AA BAsel T2 0gd WE $2 AT
NFAESE o, AFAEHE ANEH Y, ARHALE oA
A, AFEARS AF TAMY 2D AF HRE] BF 43
A7 5¢ A=A

A 1A AZALHY oo

2Ed ARE ATEATH, AU, 494 54 S g2} 747)
Fold anjREE FAH Jden, ofd o3 2uRE SA
o2t AMAEY Pl EE A7) Aozt yA Ao 2uAEY
3 F35Fol A wolA FEFAN Futde Igd o
BA - A3 - 314 @A RHzE auREe] ey &7
o e, AFgd AFeM N2 A2 3PS ke Aol &
o]7] W&o AF7 vtAGAFAN AFEHA +HE FAFA E
T 71de A Futel gl 3% FHAsA HAu.

gzA 714e F4E ALe 73 FIHS nHE FAYFHAE
fFAsE M £&3Q vARBAHES FHA fod dd AL
9] Aopd, FAAe A, A oA R BAY A} F

)
Ho o rju

o



A BRAFAE AAWI] A8 14 el M @ ER9
AEAZE ARt old dig vARAFS YFFo2N 2L L
Sdistafol ok AFAIEE g g 27HE dAE o
9 <ad9 2-1>3 24,

<3¥ 2-1> A AR A g

1 2 3 4 5 6
7199} & |zbdsid A | 3 B |2 A e
Y A (AR 5 | AR | |BF 5] | AF | (¥ Bdse A

AE A g EE A | | He A8 | o | B AN
G 4e | g AE | A% | |w2d W | 4% | | ol
o 9 7 3 929 2%

A5 Wiliam O. Bearden Thomas N. Ingram, Raymond W.
LaForge, Marketing : Principles and Perspectives, New
York: Richard IrWin, 1995, p.187.

AN BBAE FrE] A8 ALY Fd BA=o AE
< EAMYEE vAR Y2 AARFL 4vAEY Weg &7
7t FAJNAE Lol ARAZY 5E4& FRUE AFAEs
8 #HAo] dyHojof rh. ol AFA R HHL v}A
A o YoM 7HE 71Rol e FFaAGg g F Jdon,
AZAZEHE vHAY EoklA 71 7] A3 T8 FAolghD

AZAEse] Bl BUd 71ge HEARS dAsty AFER
E3tE T EAHAIGO fEd BI=o ¥ANMFL 9% nAEA

1) Willam L. Wilkie, Consumer Behavior, New York: John Wiley and
Sons, 1986, p.288.



%2 £¥sE FPoz olojun
A% QAo o] WANEL FHE T AE U B
& vlgo] £a%7] WEel Ao P feA ARETAYW]

Ae 2WL 2FozH vAEREHY FEW EAWRE ZYsAIE
AL 3}

o9t o] Adl 7|4 AR BN W5AHA AL FYsin
ol AAMEBe FoA wel, B AHoNE AZMRs Ho

32

2 AFARSY WAz, AL o HrtE HFI
ot

1. AL B9

N R Jide]l =RlF7] ojAdlE HAAZE dUNFoR
Botony #7x FERoz g sHA wALG H2E ARREAM AR
o AAnAL Fdsy FAck o|RAE wAEA niAPol st
dl, ol AZARsd dyse Adolnd

aebA, ANZHAESE fFAE A4S ZE AN FDe Ao
A Aty o] zolHL AFZH vlA Y V]3| (strategic marketing
opportunity) 2 ¥WEHA|7|E A2 & & Joh F, AZAEHS o

2) William O. Bearden, Thomas N. Ingram, RayMond W. LaForge,
Marketing: Principles and perspectives, New York : Richard Irwin,

Inc., 1995, p.182.

3) #93 - PLFE - 49, AU ARE,, g AL 1997, pp.59-60.

4) Gary L. Lilien and Philip Kotler, Marketing Decison Marking: A Model
Building Approach, New York: Harper and Row, and Peter R. Dickson
and James 1. Ginter, "Market Segmentation, Product Differentiation, and

Marketing,” Journal of Marketing, April 1987, pp.1-10.



ERHQ vHAR 2 g fste] AMAZS AE gy 27
b uld, 22 dEEe 9n) gl $A4FH RRAZoE Yr:
ol o Aoz B FRY HMEAZS AEAF Y s}
HWiHe2s g AN 2035 £L8t1 glojo} atm, 9=
Aoz 7k AEAIEL M2 H§os o)W ojojof 3t}

ZWE(Alan A. Roberts)= A ZAEI S 54 AF) AFo] 1
AFe) dast 850 B FAHR Yohed TAE Fo, AR
= A5 A AR BEstE dFold A w3 thors w
wAGlA BoiE e gold viAY ATo] sjgsiolo dim
stoithe) 3, WMIANE. Jerome McCarthy)E AlAHH 2 shet A 1) A
T Fo FAAA FANY e AEAZS AYss aggon
AdARete] BHL BgAge MAYsts A wA" wag )
ke o doha sy

B Fe7t FFE 2 Aol AZARsAE A
b EEedn o= dY FFe Yol £uAY 84 wHz B
b= FEolf7] etk s Aot o] A Ao FFo) A
Hake] 28 AT AALY wiEFANFL A8 DY AP
o= At oAM= diFetA " e ouist B zatm, 7o) AlF )
Aol AFEFATE H7] A8iME Folrgr anxse] &35 g
3] A4, 2 &8FE FFANZ £ e AEL ANY QA

e WEIAG 2599 &0} Aue APY AL s

5) o] F Y - o1& - AAE, A, | AHA} 1995, p.236.

6) Alam A. Roberts. "Applying the Strategy of Market Segmentation”, Business
Horizon, vol. Fall. 1961, p.65.

7) Jerome E. McCarthy, "Basic Marketing: A Managerial Approach,” 4th

ed. Richard Irwin, 1981, p.223.



A #A3AE A& FASA 3o wAHE] vARZE2IY 2Es
& 7Hs3tA e

ol2] g A 23}
g4 Hs4& e T2 H3He & + ey, =4

= = A
el AxAgel WAl RAHE BAH ABAol Utk ANZ, T

s % g
ol2lg ALAR}E AT BAZE0 AR, AGAZ $4% 2

5489 248 SIAAT, FEANTH FESIH, ABAE
H, AEUF WP BE, $AEe ATEARH, AR %
WA RAVEY AE ZAbshe @Aelth EAE, FAUAR 2AR
= ABRBAZ ¥ WMESS FEH7) A% 1 ARE 2L

./}:

F gol@ MEBAZe] 52 A7) A% F
AEAe B89 AAE, AEeer ARz 4 FAe FEH
= Solg dE, @9, AFEFASGH, dARAH 2 cjA xS
$¢ 71202 do] Adolof drh E@ ol ¥ ARNFE F7)
Hoz AHLH i, T olft AEAF AT + U
w) & o] o}

8) Harper W. Jr, Boyd, and Orville C, Walker, Jr, Marketing
Management: A Strategic Approach, Home Wood, II: Richard IrWin,

1990, p.186.
9) Philip Kotlerd - &% d o, "ojA® &, , HIAFH, 1995, pp.292-293.
10) 834 - &9y, "AAE0ARY, , QAL 1997, pp.9l1-94.
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2. N@A R AA

A4EHA NFARRASY AV BANGH 1 AFe] choa
Ao EA4sn Y 2l S4 2 AFe Arssde
o] shAdE 2o RE B85 Adn ¥ F o, AR
7 AR A ulg 7] AL hee) 2R, AIs
4, 444, A&, M weH ge IAZAC 2EHojA o} @

g1

25, A9, 9¥ 5 AFEALY WS, ol 2ptAy pe
ARE BB AAZ WHE M52 Are FR2y P Bt

g 5 de AxE Lo

2) W2rhsA
438 ARAZel Yol opARYAS HEY 4+ Yot s
AdE] Z, He® AR Age SEW AP ARUAM A
3 #% Aol 22 & gojof YTh)

o

3) 434
TEE EY HEo FE3 2 Er E53AY AREE oAy
ZE2IYHS I S WEd FAHe] A F, o ME

11) Willian O. Bearden, Thomas N. Ingram, Raymond W. LaForge, op.

cit.,, p.183.
12) Ronald Grover, "Old Rockers Never Die-They Just Swirch to DCs,”

Business Week, August 17, 1992, p.54.

_11_



NFo] A7)0l 2B X7 e FulFe] dojot d}hE A
SA= L

4 A&A

AR A AANIAY AFE WF, ALAA ST
ge} AbeA WA e 2o MEe) AES Bl ok wef of
W 71gdo] fdd B AFL VS0 Wi AuAEe] Bl A}
dA MUY sARALe ofFA 8ol gA A Zely] WRe
ARARFE 2 879 A% YJA o= FxE ety ojojo} 3
o oA 7 ARAZe AR AN B Y= 54
Aot gtk % =R AEel U@ 719 HAYEE ol
3717 YBA WSS ek ok

A AFe Adold viAY P2 el dis Fd weE v
B e AEE 2Ech1s) gref AEAIFo] g wAGAFTY
Aol Ty AFe Y AFS AvArt AdFHo=m ¥
230, AT Zart A9 gAA €4

13) Maria Mallory, “"Working Up to a Major Market,” Business Week,

March 23, 1992, p.70.
14) Philip Kotler, Marketing Management: Analysis, Planning,

Implementation, and Control, Prentice-Hall, Inc., 1994, pp.210-220.
15) Henry Assael, "Segmenting Markets by Response Elasticity,” Journal

of Advertising Research, April 1976, pp.27-35.
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3. N3} oA Hr}

NAE Agstetel vhARAZE +9- A% - EAGoZA oy
He 9oz gge &38 28 4 doh

ARsshs Qe M@ 2uAETE debgoH A o
B Y 4B UL & A AESE 2ua) o AES Tl
shevtel dig Agate) olajg Eolm, ARMRS 7 A4He)
Z2ade Wskehs AF5ad gAY & s AdAe] B
NG o A 2u AT R me Aol g A

SAY E2aye Akl g s RS s

oo

Ql

R4

5

S]

) FE FHAE g

avjate] olsfe & 7ol Z)we AFARIE B3 A" FHAY
GE 7Ide] S g AL AT, FEATY) Y o
BAHe Ty £9os 4nzte] &7 Rgse AFL Lt
Al o AEstd 223D 878 08 OFAAYE wgo s
AR A =N v AEF hE WEEE ¥olxw
71t 2ujAzke) A2 dARE gAFe2A 2u R gg
FE FHEE Fo A5HA AF jE7E BAANPDoER AAA

Qo] e AEHoz FAa Y + Uk

-

3 ALY #7
AR AZARRE B A 2AH e uy B W

_13_



g 5 A9 M T8 AL FIAE BAol obF NEH
Y AFE A4dEE F gige Aotk o]FA HYE AFYSo] A
Y gle 3% 2 AN ZIIEA st JdAd S AYE F A
B ohyzt stARAAY EEAQY 3oz FAHE ¥ F A
oy, ez drid vs) FAH ez A e AEsE
T AEZANEY HEEHE olFjUe AFTHMFor FAH $9

AT+ Ao,

i

4) XA 23t A1

AMEAESE AR 3 =EF2A AT A7E 3 ey,
H AA HERd QoM g2 A dve AFHo] WFH7
A 23T

A EAR o8 AZ3E 2 HAY stheta dAdez E8&
A=z Zakes 457 g4

AA, NG AEE ZREE F7 Ao & AFol AR AR
stoll AFdttd o AFe g FEE T AZIAFE 3ok F
dx 7|E FEE AF AZE Fx3lEe 2 Hile d7F gt

A, AZE AUAA AEFste dfolt. dE 0 =249
AF, Uzt 3802 AT F JSAE BT HdEE e 4
EE B @ujsto ntARY v && Eolx 3T

AR, AR JFstolt. ojdS & F U 9 Aol A&
A= HE JIAEL 3 AT AFd= P57 Aok A8
WFo FAFE FL2olz Hriste XA HFE FFH yriA

16) 383, A3y &34 2WAYFE,, AFUGDL B, 1998
P.113.
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ol & 289 NS 4& FE AT

HZ A5 e AFAESY E 98 FAHL AFo] Ay
AA ALl wet 2uAEe ¥3E 27 AFsn Yoks A
ojth. ol ¥ MFE 2uAY &7 BHE AU A AR
adzk e B de AU BAUE AFo]l UF BrE ALy
A ZAE A7ISHA gte Rolth. EF AR AF AFE Fux
Us ggside ozt 53 Lujae dAUE AFE A g 2
e "Hz=gA doh

A 2A NGAEste JEH AR 2

B AANE AGARBY FoR ATEASA F, A
4R J1ES 27U AR 5 ARALHY AEH AR
23 2z MY ARshpd, 2U8 Ars w9y 451 qes
W, ARA ARSI S NP ARE 2Y 52 ORAY.

Rl

f‘

1. AR} 7E

ANZAERAHES STl oM G fMHoz mesor @
YL A2 F de HAY 7ES 2AGFE Aol AFAR
< s A% =83 V&L JIYgy nAg a6 Py%F B4
3 #dd @ Aoz v AR A <FE 2-1>F Po] HEs
s TF 8 7 Utk

7]

AN

_15-



<E 2-1> 28 A AF AE3 7 F

AEst 7)F| of
AHEA B
ATFEA Hol, 4, %, A5 08, TEATR 7S A8F7] W
A AE | deE 3RE 4R
=3 T, 3%, sHYF -
A8 A, T, =X HAS A7), =4 9 wE
golx 28 Z83 71 FAY AEA g APAH wEA
I;-l ga%ﬁ 2= i = o<, ! = s = =
Asud
EE] TaTete AEEA |
A8 L APEA W B ALE AL, FAREA B AR A
H EE ZQ
DR o AR
e AFd | S
AFE 34 CAFE A4 W AE ¥SA
e s Hxo 7 HE(&E3Y #9) ]

285 9Y: Willian O. Bearden Thomas N. Ingram, Raymond W.

LaForge, op. cit.,, p.187.

D AFEARA 7)E
dol, 4, £5% L HEAE 37, A%, ABAT 59
AFEALA 71ze) weh AEsae AL BHY o9 2e AR
3 71Fe AF7AA) AR WS FAA 7HE 9 ojgHolA &
o) 2A5717t folstn, UiEe) AFY FuoE B ABBI
uolw, o] S4E AAY ¥ - WA SHE gL F
39 Ao %A Yok
e WS ge AFEARH SHe AnAEe WS, 45,
448 AR o7k A gastel, AAYES AW A3 -
dgs 72 Retxn Avks AAA 840l AZHIL gou, oy

17) 383, "ddnA—RdE,; , 94k 1998, p.193.

f

=2 o]
T, LHH

]

o
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E 2HAYF AF2 MY FodLe nje =u

2) A 7E

A2 71F B8 golZ ~eYe g%, B4, A gt nAL
AEBet7] A AR@chie oy AFE AuHR AW T §A
g B FEo| e B TALE o] fati=d) 3] AIO(Activity,
Interest, Opinion)X & #ol2ts 719 &%, BA, 9Hd B3 3=
of B ZALE Fo M EA LuASY FolT ~EHYL FHE
F At

3) B &

Fed ARSI A = Al AH RS AEe] gE =49
R HE - - AEe ALEFee] wa}l BHEA sy, ole
TANGS E437) 9% FLyesx ojgH)

o
1

o

(1) vhol+
2UAES AFY FujolFE VFoz2 FEY

4
zo
T

(2) 73

auAge 77 gold Ful%s) 5 F7dAL 2w 5
et Hed o NlEe ATEAGH, 4N 4G BYEFU
g Az ABAA 2Ae B S5 o

18) William D. Wells, "Psychographics: A Critical Review,” Journal of
Marketing Research, May 1975, pp.196-213.

- 17 -



(3) A& A#

ANFe AEY uALER - AALEA - FAALEA} - H2 ALEAA R
dAAE AEE £ Aok 7HH, A w2 AFeHel w2t v
ALGAEE vy FAnAG AFAERAT AFde dFHE
By Aotk

(4) AH8&

NAE 2FAER - FEFAER - O FAER § O AFY AHEE
w2} BH3e AAd AR Ade] wiEd A vy F2E A
371Eel @ & Utk

(B) 2% 8=

NE FHED 248 5202 APAAY F dou, 2% 2
e 2AES} 39 B APEY S4L Fohuel 1T 54E A

U A2 Eo) A vlA H =8 (marketing effort) & X33l dolth. 1
AU A A MY 32 ASAAH 5439 BAS T3
71 A¢ dol ohyy, 2Rl FAE/ 0 BAAHIAE F
234, A7L dAEY FAZ A3 ASE Jorng Wit
e ARV old X S AABNF gt

i

i

6) ToiEnle @A

o= AFAA AFTFEY FH AT ¥ Avg GFsA HE
g, & AFY EAE oFF A4 xA Rie A, ddS YEd
3 e A, Fuig AR AR YE ABA T OGFT Ao
t. ole AEFo Ago NFel Y= I EHE AT F vHA
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W FoigEed olgvde FFoz F9, BY, 87, 719, Fujgs
AIDMA (Attention, Interest, Desire, Memory, Action)2 @] =}et3t
A A E3} 7] Fol)

(7) vIAIE 8.4

Aeld Mg, ATBARE WE, ASFAS ol oF AT
o e A%

Me A4 #A4E AUA B F oH@ WrSo
St Oge HPARe THsn Ae 9 99 o o
AFHQ N 7128 Fu 7] WEolth g aHE WS
4847} obd 7&d aael & e At YRz o
A Mo % ARt oY AR BAAG v Fojay
S U@ EHAQA dlZo] BrhEsTho

e orlelA sleH 227t obd AAA el F ABE
FRse ARs AePgozd FFAY ¢ AEHPdol 3
A gEe] B4 AEL AMHUA FTFeE BYojopR AH

g

o,

afn

-

¢

fr

19) Haley [ Russel, "Benefit Segmentation: A Decision oriorented
Research Tool,” Journal of Marketing, July, 1968, p.31.
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QA MEAZ] EASE JBAA AU Rolth. FFHYe] &
doude 2uAR5e 2o A8 24Y + Atk 2uASo|
27as Bojol o8l ARAZOD TR 7tz AEAZE Q
FEAGH We AEF AL, NABE, Aol 4B §
of ol e AEAFH 7t Dok

27 AEse A WA wAE avxe] SRAFAA F75
= Aol AR FoHL ERIAFORA A F Ak AuA
e bsae o Be Wog 78 @k gad, & AZ o
o} 27 Wol FolA AuAA FREE Aolrt gev, g
3 A0d FeEsh 27 ARse a9H fue] Bk F7
o)A Rt sh 2 oW AEAF J)go] vz wARALe
2 498 & Y= GAd YAk F| Arse AnE w2 AEA
golub EAMY, 2P FIAFUAIA Sl 8o shzdtris
Aolth. zelm WYAESe g wth FAH ARAFES 9
g & gl

3. ARMEE 22

NGRS E viAg e SFAH HWi A He T2 g
o] Fou, AFAE3IE vhA QA A (marketing concept)S A 83}
E F83% Fdo] A AFARsSE ARBAAS e F
L3 $99 @7, 71949 AR AZelY AR B AF 7193
12 AZsA G20 o) AFA RS AP

dg
tlo
=
M
o
rir
R
o

20) Yoram Wind, "Issues and Advances in Segmentation Research,”
Journal of Marketing Research, Vol. 15, Aug. 1978, p.317.
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AEst 2ol e ARAe] dmase dgmu oy
G Agst 7lEe dEstelol A o2 @ Wt AwE sugE
93 SRR ou A BYe T bA 8oz 2RAY Qwd 4
MRS sue) A &
ARAAE S, AY, AR, HEAG § ,
% 4% 5o WEsh TV, By AW suz SHolg =
AFAD e cvlde 48 deiE W5 AEAE, Pode,
AFS AFLol B A%, AF WFN 2P W, 290
NAE, #3153 2L 54 oA Wid iy we So Tad
o

2ol 0|85 WMEE A @ Yoz AA, A4S As
E 54 2oy, B4, A9 oMARLYY R qRAe) 1)z
3 A9asst 2 QY Wrse) APHd BE A B
ANAE Sl nHolol & Aolth B APNAE B9 WA
22 g Ade AnMung s,

D A9 M2y

HEH AR 4 3G ARl ol&s: sz )
24 9ol 49 dE 5o, AAge BE 5
of B¢ ZAGY ARsZozAE 24 2Soly Ay
b AdE otk mebd 49 AEHVINEe HEY Ao
547122 deste YRy A
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Y oHE AEH BEY JHY 2 wPL AN ArHIES
slg) dests d o FRE PuE sl HAEI AT 5
ke Aol

2) TS AEs B

T Aes RdAME JFgd mdo] FHUFE vl A3}
E A%e 28, AvAZ FU FHE vy ¢ F# flod, d™sd
deo] Wael wet FHE A FAEES T Fo=A A
EANZY 4 eyt 239G 2 2l F2 olgHE W
F2E g, HE, A8FH, 2 949 HFARHEA, F79 Tl
At

T} ARIYAL TF AFH WA AdE] o] &HIE §
e od, d& S0 B2 AFAEASY vAEAE FEST WA,
O gg @Az 2 g ARARY ddAE 719 AR 7F
stat= wylo] gtk FRS AREHAA AL d9ske 7t
2 JAEARAE A, TS MRS MAste A =
A, AR-AZY & A A

3) AFH AEst ¥

Aga ARspgAAE AEAG] AR dol dAHT, T
As AEs Lo E TIRYY Ao wet AZAZe] HEYH
= A wratd, A& HR3 2doMs AEsEAC dE T
A Joue Ag3a U

21) David L. Loudon and Albert J. Della Bitta, "Consumer Behavior:
Concepts and Applications, 2nd., McGraw Hill, 1984, p.85.
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%4 Aesirde 2539 HYE 2doly 23 wdme
Hold wyozA, tue FYA, 847 zhsolA gAHoz
ABH e AFol e 2ue wgol 7128 Fof, FAxst A%
NEE FEFA YolH $EHL 4 4 Ak o Wol Atk

AER AEshgge J12) ARshidel dAAZY rug 3
ERE ATEASHH HNAHY 45502 7

$¥ F 3le 54 BRI AEENC P 2 wee Y AU
g dzse o 22¥e T ok

HER ARSI APAERY 22 Ade AAsE He
2, ARAZe) Pods MAsteY PFFozd, 7ol sasE
SAAF thd AEAFe) 23 FA g v AETF
(B2 ¥AMYS F7hE F At ool Ut

A 3 A ANFAES e} vlAY A

NZe AEstsitte R4 A2d AR ofRA F2e=u g=
BHvAGY APEA%s FEHRA} s0, 7|go] ANFL ME
3 & F AT £ de FHoAE AP vxdgAag, s
A, AFsdHFo] AL F Atk o] 7IYE MRE EFHE FHo] <
a9 2-2> ot}



<I® 2-2> N AEst Al dig A 7hA digt

EEEEEEEY

H) 2 gk =
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LR
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AN
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oo
I
Y
1
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[\
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EEEE R

4d
l
Y
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™
fum—y

HFsh A=

A5 9 : Philip Kotler(1994), op. cit., p.286.

1. v 83 vAR A=

719 AA ARl dis) @ AFYANAR {rF HAE o] f
o] ©d AFE vhALE o v AEs AHE A9 AF E
3 FAY gdAE F3n 2AEE HAxE Fed HaEd
H2H2 AF sty 380 27 AL W 73 go] o] &%
o uxEE HEE R AA g Aol YA Ve
st g AR x=F=HA o
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2. 2183 vlAQY A

1ol ol AEAFA disl Hold WAL Agse Holu
AW B% S5 AFR ARYACIY AAAo] 7 AL A
Agde oW Aol Aw AFol TGP ARUAM dFo
2 Aol® ARNZ vHAE 575 @tk AAndge ooz
olo) F7be] HEHAW, AR Zeadel g AL EHo)

v &S HAAA F Aot

3. 33 vtAGAY

e WA AFAA s A EE P A o]og AAnFe
Agel de B FHee FHaux @ u YFH AL 273
o oold WFew vige AAMRTE MEo g HAFo|:

FzHow Jlodste Ao I YEHT2

o

¢

4. A3 A

A4 23 vbA " A (counter-segmentation marketing strategy) &
AEAY AR g2 A dAdFolt AREAZS £
A7 Ao o HS AFH Mulx wsEs £83lgs svxoxe
7M1 ZAelth. ARl FEEFo29 ojFH Yy AmAY
iAol debdt o)t Zo] AdE F3EAY " vIAc=g8

22) Robert H. Waterman, Jr., "Successful Small-and Medium-Sized Firms
Stress Creativity, Employ Niche Strategy,” Marketing News, March
15, 1984, p.24.
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g3Ag oz e AF e FsiAglE Aol

5. M¥s Azfel ¥

tjo
rlr

Fe 89

Be 49 A AF an AA 8AE] 7YY Aes 4=
Hedo] Age w AL oldle A FRo el thdd FAR
So] ¥3d

20|27t 53 AFE AEs] wzstA geod, sadsdol
HAsiey, 22 7)ol B gold MeAFE A dA 73
z7149 @A AEFol dFd AEAFE AR WA AF A
of Bulgchd, s = FFsPIYel o HEFE AdEctolth
NE F3F710e DA AFol TAs EE NFSd R B
e % 7z AE Bd 22 9A AR A dddn. ¢ AF
o] Mg Aolatwl st Ex H2H B Ao AF FHE AT
= 1F A8s Ao HHsth 7149 @Al 134 F89 el
qlthd, wzpdstdo] A™sich AFY F3 FrG £V @A
Eogls drigde s AFE Fee dFol Atk

AReAE 7199 AF MEsAe) £3) T3k F8 AR
b g ASe Frand, v19ge ads A2y £ I3
daye AAsa @ Aot 7idel @ AYAE AR gl
odl, shue) B3 AR EE B Y ARl M A-E dFS
A% BAS 2ATe Fujg AEE Agsted JFE Reldh
zHoz, 719 F2e AF Aer AF Ao IF& WA F 3
o H2d #HE AQE AT Y 271HS AT MRS dFe
F71g¢ 987t Aok
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vzpd st @ H2E A Yn G E ARTE FFEE V)
de 33 AAE 23] 4o o)RE 9 2 F(the fallacy
of majority) °|th. ¥] = A 5 HEE0] 7]l A FA o]Y &
HAT & Aoz ¥AGd, J23ANE F7de A AYY F Qe
A AdstA & Holth o] A4, RE&Ho2Z AYY F e A
Folld 2ot g2 AF s dFE Frae Aol woh

A48 NG HHsG AF TANY

At 7Ile]l AA AF HES dFE dESE, AEA T F
AHe FH3] H7HR §F 5 AES dYstd 2 A A3 =
4 &8 A8 AFS TAMY dordd. AEs dFe 4gS
8% H9A 5 AES £33} = S mzch

ol
rir

L A2 ZAY H7}

g FALD bse haAe Bobsto) Ad, Jlge Ad WA
Q3 4AYARL TFEeelol 9 5@ e A42H )Y
d5e PRl Bk AFFAYe Y ABEL AF E: A
B2 b Q7 Hoje) sz ool

M o2 A8, e B2 A EAe dehe A
2 AU dolgle ARARE ©E ol BB om
BASSE NG ojn] ZAREAN? FH9 FHA e FAAAN?
qH@ 4v) §E7 AAFT AL FEAZI FLBN? AW o
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AHZ v gL o= AE He? 5 7Ide AW 8574 R84
o} olAd oA 84S mEsiol o JFE dSH 72L& GA
g B3 A2y FAEE 37 7+ I

D 71 A A

@ AF +& B9

D AREAZY 4 == 7|9 4A

@ AYgH Mg BAY 73

® AN @7 g HEEF (AR EFH 22 FAET &)

® 7199 AAte viAE =¥ T2 #g 7tEdAEA

(FA7Hs 82
@ ANF FAE, A4 E, V1d &g Fops

2. AEXNZ 243

AEANZS] F2H3E As8A 719 ARAZY A4 vfEy =
o], @A MEAFAMY weiAFA, 2T Vg THY 5HE
TEsto] 259 Aol nEHAAk gt B FUiAE A=
23 Ye Z AR & A wWEAH o] & F&F Aoz
HolA g EEF viA g2 oA AUEHE FE HARAFE 7]
AA ) g ARAZe] B £ 3ot

FAANNZe] Mee V4o EF Ef9 sHH @e @™ol 3l
. A, FA7lE AFo2 AEE VAL HHRge 13F
o] YA AFL A7 Y == R Y ARAZEN 2L

iy

23) Harper H. Boyd and Orville C. Walker, Jr., Marketing Management:
A Strategic Approach, Homewood, IL: Richard Irwin, 1990, p.294.
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Fol AA A 34 298 £ray

A3 A dEste AR £287) 98 Fue 2 rg
AAE A eTdt Bt X2 AHAY NEANG 2
Sl =gEg® AU9 duE 2ol 5 A oA sl
ol2id AN FRG ETHHE AL 53 A% @ 2
43 AR AP oA Weko] Fesolob g

3. ¥A MY

dg AR AFol desio] A HY, Jge 1A vhso
AAbe) AED Aulag TG slof Bk AFE i Mury ¥
AMYels AE =ag Tgste], AL Ao AE we Hux
b gA AZHES sob @ AAX VA opAY Zzade
A #h EAHYE AE E= BAse] @ Aux Az
JFE MAAY 248 AL 2oz dg mmdHe ¥AMYL
AT 7o) WA siAPAeY VAL AUHA nA9 vpg
So] M5 559 AAE ANGES sof Ao}

M2e BASY TAMYL e FEele) Adsrt e7HY 1
Ae AE WF OE A=Y 329 $4L THAT AW, 2
W3he $40 $Usithe Aoz XzgoiFop g2 Fgje] Az
BAE g@ auz AL WP E AT o 27HE TAMY
& Mze vhAY Z2ade AUe TR AEY 24, A,

ol

24) Mita Sujan and James R. Bettman, "The Effects of Brand Positing
Strategies on Consumers’ Brand and Category Perception: Some
Insights from Schema Research,” Journal of Marketing Research,
November, 1989, p.454.
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2N e “FHAE el BE AuR FFATTY BEANE ¥
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9. ®aE slFddE mA, FEG SFFael Aelst 2lgel

Uehges], 2% gFdE #9@ Aozt fgel =aiwv A
A%, AERBE7), AR ol wekd xR fo¥ §FED

< e



<HE2-2> AL E3 2 gl gF A RARS)
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EARl AAE) e 4571 28
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A9 434 FRAFTH B 24GFAT, 4G
=i, 2w e, 1984, pp.71-147.

2. 39 R AT ESAGH Ao 3 AFALES AT

FAES S WFLuAe) sulgEe] BE AT EE
AAE FeH 71E% ATEAGH WS Fo2 AFAFL A
paaigon, og s 4 2099 aulxe g WP
g AAste] 4FEH FozH WMIAFALHRE ATty ol
o BAATE <E 2-3>F 2o 4T & 3o

golAsh go] ATFEALH BHNG F APH} 25579 g}
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FEsA e YL, 248 R FARE Avos FTHYY g
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25) BB F TaolEniA®AS,  YdEw 1994, p.19.
26) ZAWE AB 5693, 1998, p.17.
27) SorA AW HALA 1198, Fo}& WAL 1983, p.509
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ABSTRACT

An Empinical study on the Beer market segmentation

- Centering around the Cheju City -

Kyeoung-Sik Kang

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Yong-cheol Hwang

I . Introduction of subjects and purpose of study

Today' s market environment is rapidly invited a consumer new
products and goods with similar character as information and
globalization of competition for communication and advertising
industry, fast development and spreading of information network
removal of a goods transaction barrier between international. And
then, want of consumer is diversify and segmentation for goods
which is suited one’s fancy and taste as it is rapidly changed
preference and devotion.

The importance of market segmentation is more raised for this

a fast change of market environment by a business. Besides only
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a business with competition preposition grow and development by
means of correctly is understanded and satisfied consumer’s needs
and wants by segmentation of market.

After 1990 alcoholic liquors struggle company of the domestic
and outside are placed in a keen competition surrounding in
market opening. For that reason a tendency which is choose beer
goods more raised according to the one's taste and fancy by
consumer of beer goods.

Therefore, the beer company is distinguished beer taste, which
is putted one’s heart into establishment of marketing strategy to
satisfy consumer’s needs and wants to establishment of marketing
strategy that is subdivided by consumer in region, age, occupation.

On this the present study is presented segmentation market to
suit need and want of consumer for beer goods that is the most
familiar fancy goods to man.

Indispensable step of marketing working in business, that is,
segmentation of market is purposed to apply of basic data of a
strategy establishment which is marketing more putting first
customer, our country(placed in fierce limit competition condition
again world beer company which join in foreign capital) is

occupied superior in competition against world beer company.

II. The method and contents of study

It is considered that segmentation of market which has
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theoretical support to achieve purpose of study thorough records
study. And then, it is straighten present condition of beer market
of our country, beer market present condition of the Cheju region
1s straighten through a direct interview and data investigation.
Beer brand should is different according to demographic
characteristic fluent for segmentation of beer market. Hypothesis
which has beer brand valuation basis should is different according
to the demographic characteristic fluent institute, and a question
investigation is operated preference decision factors to beer goods
of consumer centering around adult in Cheju city region, how to
referring demographic with preference beer brand choose, how to

appearance attitude of beer goods consumer.

. Summary and conclusion of study

Hypothesis I is preference beer brand should be different
according to behavioral attitude analysis for the beer goods
consumer and hypothesis proof result demographic characteristic
fluent is proved refer to gender and age fluent, the
others-education, occupation, income of characteristic is not proved
refer to it.

HypothesisI is proved refer to beer brand valuation basis
according only gender, age and income of characteristic.

This market segmentation is submitted six segment, twenties

male, female, thirties male, female, over forties male, female,
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according to gender and age concerning it on basis demographic
fluent.

Segment 1. Twenties male (71 persons, 24.5 percent)

They think importantly taste of beer and brand image, and often
drink with friend, elder and youngermen and frequently go beer
house and hof house which have law price.

Segment 2. Twenties female (85 persons, 29.3 percent)

They like Quality-made beer as EXFEEL beer and CAFRI beer
and think importantly taste of beer and brand image, and often
drink with friend, elder and youngermen. Dissatisfaction factors of
beer in satisfy one’s appetite immediately and gets fat.

Segment 3. Thirties male (82 persons, 28.3 percent)

They think importantly taste of beer and advertisement, and like
HITE beer, and often drink with friend and the same company
and occasionally drink Whisky, and frequently go beer house, hof
house and merrymaking place.

Segment 4. Thirties female (29 persons, 10.0 percent)

They think importantly taste of beer and advertisement, and
often drink with family and frequently drink beer inside house.

Segment 5. Over forties male (17 persons, 5.9 percent)

They haven’'t choose beer brand, and drink with friend, the
same company and frequently go merrymaking place.
Dissatisfaction factors of beer in law price.

Segment 6. Over forties female (6 persons, 2.1 percent)

They think importantly taste of beer and haven’'t choose beer
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brand, drink with family and the same company. Dissatisfaction
factors of beer is satisfy one’s appetite immediately.

It follows that marketing suggestion submit to customer
satisfaction of beer consumer is more raised and let to maximum
sales amount on basis beer market segmentation.

First, distinction of comsumer according to gender, age 1s
possible to market segmentation. If marketer approach marketing
strategy 1is distinction and concentration strategy to the market
segmentation would be obtained.

Second, concentrate marketing strategy is effected to younger
female for market entry of new products, and elder are demanded
establishment of sales promotion with customer adhesion for brand
loyalty is more raised.

Third, constantly quality promotion effort for high quality beer
which has low calory and advertisement for image of goods is
raised.

Forth, it needs that price of beer cut down. If Soju price is
higher and beer price would be lower relatively, therefore
concentrate marketing effort as beer price is lower relatively.

Fifth, it appears that beer brand and sales amount is not
corresponded. Consumer of over 25 percent and elder don't
choose, that is, it shows that beer goods is low-participation
consumption goods.

When marketing strategy establishment is importantly

considered in circulation a channel of distribution as a supermarket
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and beer agency.

Sixth, twenties and thirties who are main consumer of beer
frequently go beer house and hof house, which they will be effort
sales amount maximum as it is spreaded event and various sales

promotion strategy.
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