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4, 2003). °l& HHE sFAE shte) AHom Fol viske o) ok

3) Dansereau, F., Graen, G., & Haga, W.J.(1975), A vertical dyad linkage approach to
leadership within formal organizations: A longitudinal investigation of role making
process, Organizational Behavior and Human Performance, 13, 46~78.
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member exchange: Main effect, moderators, and measurement issues, Academy of
Management Journal, 41, 298~318.
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5) Deborah, B.B. & Robert, N.8.(1999), Resistance and cooperation: A response to conflict
over job performance, Human Relations, 52, 1029~1053.

6) ZFds - AAE(2002), YA oA FaAd, F9A A

7) Scandura, T.A. & Craen, G.B.(1984), Moderating effects of initial leader -member

exchange status on the effects of a leadership intervention, Journal of Applied
Psychology, 69, 428~436.
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8) Dienesch, R. M. and Liden, R. C.(1986), "eader-member exchange model of leadership: A
critique and further development,” Academy of management Review, 11, 618-634.
9) Bauer, T. N. and Green, S. G.(1996), "Development of leader-member exchange: A
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4xole}. A& o] Hersey & Blanchard(1988)+ #lt]4l A& eelog AL E

=
AF7A AR LMXAe] AP =4 2y 8 Fee] 54, 2o-1a)
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AF7} A olek, Pul-vaiie) AEAsusRe AT $AH S8, &

11) Spencer, L. M. and Spencer, S. M. (1993), Competence at Work: Models for
Superior Performance, John Wiley & Sons, USA

12) Parry, S.B.(1996), The Quest for Competencies, Training, July.

13) Liden, R. C. and Maslyn, J. M.(1998), "Multidimensionality of leader-member
exchange: An empirical assesment through scale development,” Journal of
management, 24, 43-72.
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14) Graen, G, B. and Cashman, J.(1975), A role-making model of leadership in formal
organizations: A developmental approach. In J. G. hunt & L. L. Larson (Eds.),
Leadership frontiers (pp. 143-165). Kent, OH: Kent State University Press.

15) Kinicki, A.J., & Vecchio, R.P.(1994), Influences on the quality of supervisor-
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based self-esteem: Construct definition, measurement and validation, Academy of
Management Journal, 32(3), 622~648.
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8- 37FA] AbdellA ANdEtE s FrbE v, e, b, Creal dubde] L
o]t} (Bandura, 1977: Gist, 1987: Stajkovic and Luthans, 1998)32) f
v e oEed BAAe] ARE vl Ao® ARt AE 9
gAe 5= glojof Fvt e et @A FAle] AHrE vhepdit. ofgl o

s,

tH Fx, ke, ZElan ¥k FElEe] Bandura(1977, 1997)= A7)
57 2y 471x] AR 84aE AAlskgr. 3l AF A ¥ (enactive-
mastery experiences), WEl* A& (vicarious learning), A&]# Z8]a A
% A (psychological and emotional arousal), Z18]lal <dold A5

(verbal persuasion)e]t}.

e B2 Aol A AHE sk Ao

A wsre] w e Fad A4 2l A - gAA Aol AL
) AElA mE A4 Are) 252 Fr19e] mE AAMoR ekt
2 4 9leh(Gist, 1987). 58] & 559 sEdze Ate] 44 JFE vl

A7) Wgel ARFPAE st dws) Y F4E 74 4 ) A)E

32) Bandura, A.(1997), Self-efficacy: The exercise of control. New York: W. H. Freeman.
Gist, M. E.(1987), "Self-efficacy: Implications for organizational behavior and
human resource management,” Academy of Management Review, 12, 472-485.
Stahkovic, A. D. and F. Luthans(1998), "Social cognitive theory and self-efficacy:
Going bevond traditional motivational and behavioral approaches,” Organizational
Dynamics, 26(4), 62-74.

33) @18 (2009), el 2ju4lz LMX A, A= wke oo 2 5psie] 34 AlFdista vt
i R

34) Bandura, A. and Adams, N. E. and Hardy, A. B. and Howells, G. N.(1980), "Tests
of the generality of self-efficacy theory,” Cognitive Therapy and Research, 4, 39-66.
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7He t] w3 4 glr}(Reynolds and Tabacchi, 1993: Stajkovic and
Luthans, 1998b). A2]% ZA=+& McHugh®t Brennan (1992)0] mAEW
AAF, HAGE 2mdn FES uishs AL ol o]E9 FAL, B
298] Ao we}t £2- AEAHLE olod Sk QAR R A EA S
WellA] 2Bt Aert v Aupad Aatel] - o r J3FE vE g 8l

b= Aelvh(ArE, 2009).
kAol 5 qlvhal Rl X Es ) dhe deld AS52 A EE
7he] w shle] Alsfeglelrt. Bandura(1982)& dlejx] AS5o] Ae]ld Axx
FUgk A ¢ dvkar g Wk 2|3k 2H A

Ae) wAg Wae) wASE Aeld ASe]  HaHele)

Baron(1988) ¢ )5 A3 $5& Rt FHae o), wle zelsle g
& A Do, il AR wEe] glrhll ARlA A7) EEAE

3t} (Dennis Edward Reynolds, 2000)36). Harris®} Rosenthal(1989)=-
ZA5212] 7)o} slR] 8] x| Eoggtell AAIALE A AlSkI )
Wood®} Locke(1987)e] o= x}r)&57te] Az w32 de sk

AR AN AR Ao EAROE AT 4 odes FATAG B

35) Harris, M. J. and R. Rosenthal(1989), "Mediation of interpersonal expectancy effects:
31 meta-analysis,” Psychological Bulletin, 97(30), 363-386.

36) Dennis Edward Reynolds(2000), "Pygmalion in Management: Understanding Supervisory
Expectations as an Antecedent of Management Self-efficacy,” A Dissertation
Presented to the Faculty of the Graduate School of Cornell University.
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AFAG) ThR §3h Aol B FA BAE BHstirh(Eden
and Aviram, 1993: Hill, Smith, and Mann, 1987: Frayne and Latham,
1987: Gist, 1989). Gist(1987)= "2 A43E e AES F9s8ka, I7t
s, st sl elvie] Aozt $aNe AV aEte 45 9%
v A o] Fokel wiRk At E8shrkal Aleklivk (AR E, 2009).
o)A elHe] G 2T AV A7) Al o o mE
e v A2E FHe] ualst AFEeA Ak BAE 2, WA 2y
; ATATE FUslH oz B
¥ len(JEH - &4 1999; Bandura & Wood, 1989; Avolio &
Gibbons, 1988; Conger & Kanungo, 1988: Yukl, 2002)37) 7}2]xw}A]
el zlopike] AAE wele e s AdE glrk. Shamir(199
1)38) S& elant 2ty FAASAA BFE wA F5 4FE UlE
2&sle el FAS wele Aol st ant gErt A9 2 ESRES
FAANA 719 ol e A3bE il At shelet. ol#f’dt e e HE-
AL FHA ol wisle] FEAlR S W R olF FEAoE A4skal
2 Az sl AFAoR A6 Bea vk olw) A xirre] v
Y= elejst A aerhe b B gAg 4S5 AFE vy A2 WSt
of el 112 o) F54 o2 ks Aol

o) A atel A AL AT AL ¥
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571 AlFEe] A& sha Al

344 AN E oPlshd | 1
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3T) &4 - #AT(1999), Fatoll Slal AT Apale] WA 2 AeR eleiale] Faiel HAA
]‘-‘ Oitﬂ: o]/p]_leo:]:rL 6]'%0]/‘]-&21@,’34 L 1~42.
Avolio, B.J., & Gibbons, T.C.(1988). Developing transformational leader: A life
span approach. In Conger, J.A. & Kanungo, R.N., & Associates(eds.).
Charismatic Leadership: The Elusive Factor in Organizational Effectiveness.
CA: Jossey-Bass.

38) Shamir, B.(1991a), Meaning, self, and motivation in organizations, Organizational
Studies, 12, 405~427.
Shamir, B.(1991b), The Charismatic relationship: Alternative explanations and

predictions, Leadership Quarterly, 2, 81~104.

- 19 -



of7} Al mlf el tiajA] Bt ¥ FA Al J|HE ZEE de A& ol
Eli=y

Berwer®t Selden(2000)2 A +s7]l< 58 WAA 75 ofvishe, of
W AEE vk o sk siAstA sk, AlbgEelAl HE) B o 3]l

DeCharm(1968)2 #4419] a8lel djgt 7190'e] ¥ 17} sk 857} gkl
A Peeg AP, WA melwlelds} sl melwelde st &
3 Ajalo] A slel Wal L A askAe] sl A7
Ao ta) )Rez A W, e A4de Adem weol=
Az Zoleh Wiz, & Ale] ApAle] Asie] vfa] 2L AAle] ebd s3]
A% A8 22 A4 B AL A9 ReeEd Ao 47

o
S\
ph)

(o
it

& Fle]|2RA e A3t 55 o] &S At e Az = FHA
FAoltt'E e 7 ke 252 HR o AARA fAEA HRE
gAsr] 917 e R M= 4 olrt. 2w AARE Endogenous’® FAE
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oAl daFe vx AIE e Heshe A A E welod 2 e 2
Art. Shamire] 7he]2mt o] 2L 1993w Shamirét 19 x5l 93 A
a3k Hgl=d (Shamir et al., 1993), o]&°] A|A& 7le]xmt 2|4 23-L-

L2 he]rt HuAl 2 H3A goalelA AAE ARe o E234<] Bl 9
T, A Aobidel 2k BAE A A Slvk. Shamiret 1y
TRES 7hR|am Y dee] SIUTIAIE ASAIA Aol g 4
= UG, Apepide] AR sl dEE v S HHska sl

Shamir(1993) &= 7hel=rt 2l dlg3 Fake] Aeld 7A7ke] A=
AASRE olek. HE] 2t 2lHE wAdE AEsia
Akl i 52 7 FEAkse] s 2R 5 e vHE AYa 8l

%

the e 2ESle] o8] A EeAE AN =3 q4ERysE

Nz AAARE AAsel 2550 welop & wH EL we] T, 2

7184 2 wAEAS oA AEE
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AL prgrown =2z ALEA AT Astaerre 7shal
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39) FH-$-(1990), A%t % A7 Ak A" d=rAle)EEA), A 2 AdE ) 5(1), 24-58.
40) Shamir, B, House, R.J., & Arthur, M.B.(1993), The motivational effects of
charismatic leadership: A self-concept based theory. Organization Sciences, 4(4),
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g, Aapebe] E& 50 wRAE Hole ke A E917]0 s B} F
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Bowen & Lawer(1992)+« &3¢ Al 2 Ao} falgl AwAHT 7154
o] glute|ES} FAA BEle] S dEEkrt. LMX A wix et 8=}
9] WA A3 AR TGoA] =
A LMXeF 9 EZRe] 344 #AE {52 5 A @k § LMXE

Ao wue) FAA LA Falo FFA2) AAE SAsL, FFHe) Aojs

woket, dpmlEe] skl eclel A7) asrte] EfE ] glol o] ATelA
LMX A3} #7) 857k FA4 BAE N5 5 e
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A b oA 2, LMXA ] A aglel] widl gpolrt. T Al Hig &
7reel Ababel] wiEk 7)ozt Al eele R AvlEan vk (Wayne and Ferris,
1990: Turban et al., 1990: Liden et al. 1993). Graen® Cashman
(1975)49¢ A7 E LMX |29 S4 922 PR, o= A7}

41) 74 - AFE5(2004), 24344, LMX A 2 Alz)2] duimlEst An|a A8 22X w8
o wlx= 3k elxlde|dF(aelAlge ), 28(1), 263~287.

42) Keller, T. & Danserear, F.(1995), Leadership and empowerment: A social exchange
perspective, Human Relations, 48(2), 127~146.

43) Wayne, S. J. and Ferris, G. R.(1990), "Influence tactics, affect, and exchange quality

in supervisor-subordinate interactions: A laboratory experiment and field study,”
Journal of Applied Psychology. 75(5), 487-499.

- 23 -



]

7(_4' o
gk 71 el A

He %

1
=2
A

H
2
=

A

e
s

2]

iy

]
4s

4

3}

g

3

fell o

S

H

SEEE

L

o] PA=

s

gl e} s}
tba Bt} Eden(1992)¢9 LMXE}

g

A

=15
=

o

i

A

0

&
ﬂ

. AFE A 3
S I - o

g

skedr}k. Campbell (1990)9] -7

S

=74
AR A =

#44
A7k Sl Aoleh. Compbells) AF& A¥4ae vatdd Adoz

L

Campbell (1990)2- w]

PERECEEE

&3

X, 2006)44).

5.
o

s sk (4

o
g

o

o

RS

L

L

s}

©

27}A]

[e)

T

&

A
T

b 4

©

Y

kel

= vt

i

)

4 o]
24 djellA o] F

o]t} Motowidlo & Scotter(1994)e] £

44)



Ao 7 WEHA 7|

A%

EaR=S

Azt A

2 AE SielA s

o] Axks)

e

A

®

j o
=

[e]
Ho

a

T

o] &2 Hl&o]

il

)

Cedmatd B2

9 7%4 Bde 4
<]

)

Z(_I

A~ o) =
A B

EEEER

iy

). g e =

. ol#

1

2) skl

==
4 e AL Alehel AT, 2005)49).

o =7HA = =

)7} =},
o] w]gole}.
o 9le1A]

o

X
i

=}

A Aol
- 25 -

L

L

., pp. 139-171.

SR ENEE

g

13

&

°]

Ao b 5 e

Aol



o] Wl FA| A43

26

=)

"o

_zfi

Q]
24
s
h=

[e)

)

N
T

i

1T
L=

]_

]2 (200

ALz Wt

>

s}
ke alel o

L

SIS

o]},
SRR LR

Befort & Hattrup(2003)

53 Ao 57

RLN

5gk o] 2(2005)2 ¥

s

A7} o] eI X) 3 G}

s
A=

o2 TAEe] ik

P ol Slaztsl

ol o

=
<}

N
T

N

o

St ZEs

ol 4 efel} 1=

=
=

L= I
=
<=

=

261‘

==

Williams & Anderson(1991),

Al A A Herh dgse] ged

23E 7}

T

L

.

=
=

+ EEA

Fel7k gk, et Qg
SRR

ST

A AR

s

9

%, 2006).

lahelth(4 %

Le]
i

ol

B4 7kan gl

3

CEERY

42

Alz=gle] BAlAdeo] Al Bl ddell 7EHAIAL glelA] oL Al Hle] A
-2 -

- FrEl8-(2002), ©
pp. 1-24.

, 15(2),

=
ZA

L

46) #m=e]

o 2.



Ao #alS Aejdur) Bz Holsla oFxl ko] 2o]E B3] slal gir),
WA AFeAe] gk Jo)E 2, Amabile(1988)& H53 W o= ole|r]
=AY oY B oleltelE Sold wh o R dANTIE sH R A9
3 ldham & Cummings(1996)+ #2jA9 A3 &9

O
A& 3ol feleselA Alsd 783 AFE, ofelte], &
A

o
lo
it
o
fo
_?L

m
= Aolet shdr). ®3 Van de Ven(1986)-2 Folzl 443 slellA] o} Al
PAE DAL Qe oW AFEEe] AJZE- ofelyel & Jtelal AAste Aol st
%2, Damanpour(1991)< 7Hel&ela 3AiS Aildgel W3 /184
4] 8 Axoh A Az vhetslint. Rogers(1995)= #4le] &b S
AL W3] 4,0000 Hell ol== A FAdFES £ dlE 24 Y
A TALFAA LA AL AA AR = Ao Fefsisivt. oebA

AL o REHel @ Aolrh AT WAL &, AR 2 e AGE E
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48) West, M.A. & J.L. Farr(1989), Innovation at work: Psychological perspectives,
Social Behavior, B 4, 15-30.

49) Oldham, G.R. & Cummings, A.(1996), Employee creativity: Personal and contextual
factors at work, Academy of Management Journal, 39, 607-634.
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world nation: An additive-nonadditive model, American Journal Political Science,
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52) Carnevale, D.G.(1995), Trustworthy Government, San Francisco: Jossey-Bass.

53) Mishra, T.R., and Morrisey, M.A.(1990), “Trust in Emplovee/employer Relationship: A
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Abstracts

LMX affects in emotional reaction and duty

accomplishment of the subordinate

JIn-Bae Kim

Department of International Trade
Graduate School of Business Administration
Jeju National University

Supervised by Professor Hee-Cheol Kim

This study which sees exuviate from direct affects in LMX qualities
resultant variables and LMX qualities emotional reaction of a
subordinate relationship of the structure which with mediation
reaches in resultant variable under confirming should be boiled.
Selected emotional reaction of self-efficacy and a duty motive
specially.

These variables compare in different emotional reaction variable
and with the wvariable which has the relation which is close with a
duty accomplishment they are recently reported. also selects a task
accomplishment and a renovation accomplishment with duty
accomplishment variable, this is because being will be able to confirm
result of duty accomplishment as the multi- dimension.

The duty accomplishment variable measurement of the while divides
task accomplishment or connection accomplishment (or organization
civil conduct), adaptation accomplishment (or renovation conduct) has
been used but with resultant variable and the research which sees

includes a task accomplishment and a renovation accomplishment with
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attempted the multidimensional approach of duty accomplishment in
duty accomplishment.

The reason which excepts a connection accomplishment from the
research which sees relates with LMX qualitative researches and the
research which selects a connection accomplishment with resultant
variable is majority, the affirmative relationship of quantum between
being given proof from research of most because is.

This study which sees was accomplished on a large scale from 4
kind category.

First, Verifies the functional relation of a subordinate self -
efficacy, LMX quality and duty blood brotherhood.

Second, Duty accomplishment of LMX quality and the staff namely,
verifies a task accomplishment and the functional relation of renovation
accomplishment between.

Third, Emotional reaction of the staff (self-efficacy and duty
motive) with duty accomplishment between (task accomplishment and
renovation accomplishment) verifies the relationship of function.

Fourth, LMX quality and duty accomplishment (task accomplishment
and renovation accomplishment) emotional reaction of the staff
(self-efficacy, duty motive) verifies a mediation effect.

When summarizes a research result, as followings.

1. LMX qualities verified affirmative affects self-efficacy and duty
motive about duty of the subordinate. This the horizontal commutation
relation formation of the superior and subordinate between being a
possibility of affecting affirmative in affirmative value judgment and
duty motive about ability of subordinate oneself, mean.

2. LMX qualities verified an affirmative effect in task accomplishment
and renovation accomplishment of the subordinate. This the horizontal
commutation relation formation of the superior and subordinate
between not only task accomplishment of the subordinate renovation
conduct plentifully being a possibility of becoming the mortar about

duty, mean.
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3. About duty of the subordinate the self-efficacy which is an
emotional reaction and duty motive affirmative effect are in the task
accomplishment and renovation accomplishment. This about duty of
oneself also the subordinate one recording task accomplishment which
has an passion and innovation accomplishment appearing plentiful
about affirmative value judgment and duty, mean.

4. Self-efficacy and duty motive LMX quality and duty accomplishment
(task accomplishment and renovation accomplishment) are meditating
a relationship completely. This direct relation of LMX quality and
duty accomplishment must consider LMX qualities affect in emotional

reaction of the subordinate, mean.
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