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3) LOHAS?] =4

(1) LOHAS S ¥
712A o2 AR "HelA AL 7F A Feford e Ao wolmA| AL
Ji= whE, APAT WEE 17 #eEw AW A ulel glthal Heolol
e AoltHHAEF 5, 2006). T3 2 A9 HdPAF-7F LOHAS AA WO 2=
Ao AFg AAHoz B AFoAE HdPd+E LOHASS #dd A7-e o

obd QA el 2 4 ggint.

M

e
ok
o
=,
ot
2
iy
ri
o
re
-
ML

O Mdd HJa a7

23l29) APEA v AFE st A & g ol(paul H, Ray) A& A A Avls
(Sherry Ruth Anderson)¢] A=3dt &3} FxA2A 7 sxE 87 Ao A
2l BHAE 7hA A, ahe] B digt By FEA 4 FosA of7]E A
T8 WwE At rAskaL w3k FxAle] go|ZABdolglal & 4 ol

MAAZDI7) T 4re] A A (World Health Organization Quality Of Life
Assessment) J e ‘4o #olg Ao Al = Eskel vhA e wWEha of
£ Ao Hax, 7, i 2 BAARIAEA A FIksk ghe] Ao gk sile]

Ao ol e AAA A%, Aeld Av, 544 A%, 484 A 2

L. 9 "I

;

m

_\7\_1‘

e FEezl 54 #AC fefA SFF BAoR AIFS werhal o)
S THWHOQUL Group, 1995).

2000 o] 5 AXl A= AA M THR] BAE A A EH o skt sluhe #HgS
9 A (bedonic) #Folar, thE = A7] A A 4 (eudaimonic) ¥ 7 o] T},
74 e AL F2 gL x-S 7, AUs HFE5 1%

e AR

o

Frrse] gtoH, A7|ddH Sl

=
Aalel WAZE EA(daimon)s A=Al B sk Ao 7 A

i

Ay wd =dskE Ay dE s Bkt Ryan & Deci, 2001).

A (spiritual) =2 G444 TR G2 Ly (Spiritual well-being)o] & <13F2]



F7 AL Hugoz /A= TYoln AR QA FFE WA=
el QY9 B85 Aom, Aty FE EATE FHoH FAFom <
el A FEFe WA= e dyet F53 Z(Soeken & Carson, 1987;
Burkhardt, 1989). #l=tol A= o]m A 80t 5-H LOHAS7} AWEd==R 3
Q=7 AlRtglon 19908 159 AW 32 LOHASS v 5 i
A zpAERa AEAl Al 2AME S ol

T

<E 0-T> Zata Au|Ae] BR

Segment Size Defining Characteristics
7] A%, Aol &4, A7 5 ARl mleo] digh A A
o] FujAAe] FLF FIL WAL £HA
A&7 ¥ 009 Avdel whEt oA, o4, HAgA 7|2 5ol

2ol an 2 | 5,000%F

Feral @Al

S & S S RENOE A s

hke] WA | 580080 | A4k Adps el A vhAE pula g ecle] B
2ay  |oeoom| oo olIES) mER, HESISHE 2 22sk

FHAA S 482}

A8 LCDT(2005), NMI's Consumer Trends Database (LCDT) Can Provides a Wealth of
Insight for Companies in Health and Wellness Marketplae

(2) LOHASS &4
5 W 23t ake] dge dldw ol dEjdle] aAjdh 23k dE
ZAFZ] B NMI(XH v A ' A -4 Natural Marketing Institute) 7} A&7 24
Al AYE A Ao thale] wid wrE®skar glow NMI o A& 2000 o] F w|=t
W AA e tE ZREALE F8 vwe] 4 v B A o
S whdisk B E 7183 9 tHGwynne, 2005).

of MaA= 12789 A WrE F3 w=e AA AvA FJoe <& 2-2>
2ol 4= FEsta o 2000 B arAlelE wl= ol oF 50009 W

l

_\7\_1‘

oZ:

9l Q19 23%)0] ZFAAN AR Ha glow Zaka AE 71¢]e] Baol
B2 Hde] 81007 W(38%) 0.2 XAEATHLCTD, 2005).
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(& &)
1999 2001 2003 2005 2007
6.999 10.625 20.342 7977747 107.179
- 45 8.849 38.008 -
11.798 32.274 120.358 30.033 443.989
7.849 44.334 211.558 42.068 1234.706
26.643 87.279 366.107 487.588 1785.874

= 32 A9 2(2008).

< 2-11> A9gE A8 wkE A 2006d 1)

(&9 %)
A= A=A (D) ) 14 (ha) A H (=)
A& 20(0.2) 20(0.0) 15(0.0) 663(0.1)
HAF 39(0.3) 442(0.6) 357(0.5) 2,632(0.2)
o 42(0.4) 211(0.3) 175(0.2) 3,734(0.3)
A 100(0.9) 1,009(1.3) 967(1.3) 7,925(0.7)
BT 34(0.3) 57 (0% 103(0.1) 1,256(0.1)
o 55(0.5) 112(0.1) 66(0.1) 2,239(0.2)
=k 34(0.3) 431(0.5) 340(0.5) 4,840(0.4)
471 1,375(12.0) 4,962(6.2) 5,173(6.9) 94,327(8.4)
Zail 1,006(8.8) 3,916(4.9) 4,668(6.2) 67,059(5.9)
TH 752(6.5) 4,309(5.4) 3,671(4.9) 95,007(8.4)
s 942(8.2) 5,225(6.6) 4,966(6.6) 96,532(8.6)
A5 1,087(9.5) 5,436(6.8) 5,932(7.9) 87,248(7.7)
A 2,602(22.7) 31,544(39.6) 29,431(39.2) 275,716(24.4)
Cho 1,435(12.5) 13,378(16.8) 11,597(15.5) 260,647(23.1)
R 1,308(11.4) 7,477(9.4) 6,009(8.0) 107,840(9.6)
Al 650(5.7) 1,006(1.3) 1,524(2.0) 2,627(1.8)
A 11,481(100.0) 79.635(100.0) 74,995(100.0) | 1,128,039(100.0)
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v e Al EE A JQal vl Thsske] T o)Al A 3 o
823k 7]Fo] HrHLichtenstein and Bearden, 1984). L&) il A2 7[4L 4~

HAE ) Ak AAe) S wAE @ adelw & F slow md FxvhA

bt
ot

au AL o gl o)l e FH
nf sl JITE F= F2% f<lolgt 3 th(Lichtenstein and Karson, 1991).
TS 7PA S dems] dRbAES olo FaHE M|y &7E S5 9
gk gy Hels A Ak (A QIA, 2003). AHAE S Ay AlEe
A 7AS s AEFe AAVIAc R Y9sy] wWuE At F8& 75
T AETY DAL VMAFFoR Fuidoer wdkstar Fhet A Hh uhebA
EAAFolY AMuj=e] 7Aool F8IbssME AAS] 8 o5 7HAE v
|ZHo] = =AA v wstA P (Monroe, 1990).
Winer(1986)= 4v|714, 5714, A 7t9 714, 87714 9 Jx94 7y
oz FA7AS A93F% L, Helgeson and Beatty(1987)i= AW A7F A &:3)# oL
of| 43Fi= 714, Biswas and Blair(1991)& S5 AEe dAuj714-S & 712439

Al FA A An| A7t A ZtetE Ao R Bk

=2
o
N

3. 4H

IREEREE

A Age AERA A £ AREEHAK L LA Adelth shAwt
2] By mglyFe] AAAez A47F AlFE 2L 1980 & F-yejr).
oy e #AE vk FASe] AFEHIE oy A AdE e
A mAEe] Ao ZAol Aed AEAA #FAA o F

o] XA & el A7



alA 7R A = ofW ilolkar A ekl tH(Moorman et al., 1992). ¥Rk
o= AFEE AA auxEo]l A Z4g Aol Abdel ddd Adeit dAAS
W A= AR Vol anArt ol R s HREE I E U Ew
& F Adojgke AT et Vo] AnjxelA EEE 9 HFeol S

gt 2 7)1l oEstE = Ao Aojevh(Huff, 2000).

<E 2-14> Al el Ao

AT+ A A 9
Czepiel(1990) e A7|BAE N, FAS =Y F8% 8
Berry & A= 7F ol S(patronage)e] 7]Eel™, /MEA - AEd BAE o]iie=
Parasuraman(1991) | &8 el

(
o gQlowr MRlA niAE e T 84
Z(

Johnson & Auh | 48] AHBATIArE 4, Adrs 4, darzQl AA, AA),
(1998) A, 7% BA)0] NE-FAE B AFS MAE 8a
oz | U BE BAA GEAES A/t AGA BAF Y1 V)
it diehs A 2he) BT Awshs 89 Fo s

| AgomA ulAe) 94 me Jge) S gvE s 3
omeh & e 2aqe e v aZAe B so2A s19e] a4
oo | cleluet ohie} Alel AR Slefat s H oA

°]# A1 (benevolence trust)’ &= A7 <]

AYAFE mgom A7 Qe

2) A=e] 2

A= oy 7FA] kst wkalo 2 Jjdsk(Lane, 1998; Shapiro et al., 1992;
Zucker, 1986)%] 0] $t&=dl, ¥ A A= Mayer et al.,,(1995)¢] 7]5s wehA
AHE AA, o9, 339 A7pA Adow Jidstseivt. o] Al7bA] A
2= AF Y MygPWFE 7FFHIA7|E - (Butler & Cantrell, 1984; Butler,
1991), ®3F ofw A= AF o AARZ 77| & Sek(Lieberman, 1981).

Aol zh el Ag Tedd viA A GFH e defstaAl s B A

Tol A= A Al A s E
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AL AFAe 4FeA E ow Adsivn & ¢ dE 43S FAFEAt
F55kal Aok W= A A Ad-S on| st Mayer et al, 1995). 3] A& 29
Ao sk AEzle] Wee olE I FHE 9 AHAY. oI FH2

AL HA] g FE, D& AFYAel A, FAA e Fak o2,

iRy

A w2 B A% sl AR vl gk oS YheetA &) o
o AukzAel A o] 9SS 7 A} Doney & Cannon, 1997). 71E TSl A
28 A4 (Congruence; Sitkin & Roth, 1993), ¥ (Consistency; Butler,
1991), 7§Ad(Character; Gabarro, 1978) Zr#] 3t 7|HAl /<Y 2] A (Openness/congruity;

Hart et al, 1986) &3 A W& AYa e & 5 Ak

(S
SHE 54 90 BelolAl 7E F e vlwely 549 Hes Yv)g
tH(Mayer et al, 1995). A=A FHof gk A=A 2L Wk Ao
gk 7jdie] daxHolg} & ¢ ok

ol ATFEAE= ol FAE Moz AFEA(Expertise: Bulter, 1991;

flo

Lieberman, 1981; Rosen & Jerdee, 1977), %5 ¥ (Expertness, Giffin, 1967), &
= (Ability; Cook & Wall, 1980; Jones et al., 1975; Sitkin & Roth, 1993), 2] 3L

Z| 4] (Knowledge; Bartol & Srinivastava, 2002)% 2 AF23}31t}.

(3) 59
Ganesan(1994) 5o1% “Azl o] ha 5049 £7)9 Jg 714z
AT WolAE AR"m Aol 39 AL e miFdE /9

9] o] x)o]tHGao & Brown, 1997).

Zo9 de 2w A, AW e ordel g w4 13, Aol &
Frote 71EFYd des AUbe A e & 7 AUTHAtuahene-Gimma &
Li, 2002; Sirdeshmukh et al., 2002).
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T AE R S FHATIE A oY ER = AHYsHr|= gl
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Mg ek APATFE 9] AFEE AuEd Johnson & Grayson(1998) Al
B o AMulx wpAIR e FAbxel AFAEd 588 Ao JdeA AHEa
ARz T el Al AmjAb AEE AR Qo] TR AR A g 22 AlE
of f - o4 dHE Ao wA AEE FRISSA AHusit. o2 AHE
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A, FHA 2 BEA N2 AL A7 Ador T UL wol

i

Folutt APAES A7 AHY Aden A4F qFoALY AAH A
A b zvlske] B wART ATl oAl AAA A BEA A
Ao F24e FEAY. ATARe] w2E 229 AFe Ve AN &

Folehs As AT A Abolo Aol A4 wf, o] AAE
< oolf, AlFol thgk A A ZFE HEAC] e W #AV A= AES F9
stttk A wujd el AAFE A= F2E A Aujag FEH o)t Fag
Q0)H, A (Trust), 27 (friendship), 7]% 4 (functionality)< #4 73k &

Swan, Trawick & Silva(1985)¢] 1o ¢jstd el AFE A7) Yajie=
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A Study on the Effects of LOHAS
Consumers’ Trust on Consumer
Confidence, Satisfaction in and Repurchase

Intention for Organic Agricultural Products

Hye-mi Im
Department of Business Administration
Graduate School Jeju National University

Supervised by Professor Hyoung-gil Kim

Lifestyles of Health and Sustainability (LOHAS) refers to a demographically
definied market segment generally composed of a relatively upscale and
well-educated consumers who are particularly interested in and sensitive to
sustainable living and “green” ecological initiatives.

The purposes of this study are (1) to review the previous studies on
LOHAS and (2) to understand the relationship among variables such as the
propensity to consume and purchase organic agricultural products, consumer
confidence, customer satisfaction and repurchasing intention.

To accomplish these objectives, 300 consumers of organic agricultural
products were given questionnaires for 31 days between the 10th of
September and the 10th of October, 2009. All of them was returned of which
291 were used for empirical analysis.

This study consists of 5 chapters:
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(I) Introduction

(II) Theoretical Backgrounds: LOHAS, Consumer confidence, Customer
satisfaction and Repurchasing intention for organic agricultural products

(IIT) Methodology

(IV) Empirical Research

(V) Conclusions.

Frequency, Reliability, Factor, Correlation and SEM(Structural Equation
Model) by statistical packages, SPSS(Release 15.0) and AMOS(7.0) were used
to analyze.

The study can be summarized as follows:

1. The influence of consumer confidence for organic agricultural products on
their satisfaction is significant (C.R=13.783, p<0.01). That is, the higher the
confidence for organic agricultural products, the higher the re—purchasing
intention(y=0.770).

2. The influence of consumer satisfaction for organic agricultural products on
their re-—purchasing intention is significant(CR=12.249, p<0.01). That is,
the higher the satisfaction for organic agricultural products, the higher the
re—purchasing intention(y=0.871).

3. The influence of consumer confidence for organic agricultural products on
their re-purchasing intention is not significant(CR=-0.137, p>0.05). That
18, higher consumer confidence level for organic agricultural products does
not always lead to higher re—purchasing intention(y=-0.009).

4. In the relationship between consumer confidence and consumer satisfaction
for organic agricultural products, the propensity to consume organic
agricultural products(p>0.05) doesn’t work as a moderating variable while
the propensity to purchase organic agricultural products(p<0.05) does.

5. In the relationship between consumer satisfaction and re—purchasing
intention for organic agricultural products, the propensity to consume

organic agricultural products(p<0.05) partly works as a moderating variable
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while the propensity to purchase organic agricultural products(p>0.05)

doesn’t totally work.

6. When asked about ways to increase consumption of organic agricultural
products, 31.9%6 of respondents indicated decrease in price as the most
effective way to do so, followed by reliability of quality certification(23.294),
convenient purchasing(10.9%) and marketing promotion efforts(9.8%).

Based on the results of the data analysis, the following implications can be
drawn: First, consumers tend to purchase organic agricultural products not
only for health reasons but also for environmental reasons. Second, gradual
growth of organic agricultural market will be expected as positive word of
mouth about and increasing interest for health and safety become more
prevalent. Furthermore continuous promotion for organic agricultural products
and protection of environment is very important in the view of profit making

and social responsibility.
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