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B1E F R

F1E W BRy L2=H

doAslel 48 Jbg 4EE ERAY 4 At wolt AusAsely, 23
Afn &+ Ye Aotk FAEZ WD Yk AN UJe ¥7
B 2ol T¥5] 488 Win Atk SVl 117N AP o
A2, EANBYY TG 339 ¢ RS AAHD Ak AN §7E 55 A

Z 7 AT AGeld Hd FAoH, 2 Al A wFHE =le Ae F

rf

doty @ AJIP? ol E FAE FHLE TABAJEY A Fd gy wuF

flo

o= HEs Yol tha) B A7) HUA B8, AFALNN 2R A
2HAEH HeAge] 2R =ABAYSY ATVIo) BY AT YA
=7A =} o] ATE AREA BA

zHe zHo] YAo} slt ZEE 1 on), 2ATAN] 2B

tlo

doh} BE TE BUE vt wet 2HZEYYH 2RHY JPE WA
Aok gebd =M QolNE 1 2H BEH ZEYHS AHNE EHB
Nge §75Fe) Y@ BAlo) B Rt e

EABE BE slgo] FUASE ABIN A3} YRE ATHE Re B
Yoz st shbe Aot TABo] o2 ¥ B A AL, 27
FARD Qe EAB NP9 FRPEo) Tonn 2R34T ¥ & Yk £A
A9 ARVZL o] g ATsHe Mul2e £33 PP BAY Uz

o

1) HHRbREMEREERN, 05, WERMEFH, 1995,



2 & ok AuAulze) g@ ogae] I SABY FR49 FIHA A
Eojoz, EABIYe) APULe SABTRRRAN 2AAEHY Az
HE At

mebq B A7 ¥ QS READ, TYFYEAD, BT4
dRITEADH AFALAFNGREAY, AZDEHGREAD, AFEAD,
$YENDO 2FsHE EABHAS) fF ATUDe] £FL 24} - 245

7 F%g EY2 249 FEHE AR slelsnd B

)

He
i..

]

SF280 BATES) ik R K

2 A7s EABAA He ATVIEE 2H57] flake] 7|2e] 2Rse
Fuste BN YL Axstgon, o ngez ¥ 43 s AE
2ALE AASHE MWL o84S B =R 7L g 2o,

Al HE, Al ATRI) B o]2d WAozA AAH - 2344 20
AMel HBREe g, RIS Fo52ERe] B, ARUFe] DY Aol
G 13 HTAZA GAYT BA dla TR FW oJEH nDg
stk AMPNAE B2 R B8 o8, =ABAY JT=0] B 2
W A8 Q7o el Amngton) AVFAN RS B stdel P
A s} RNZHE 8 47 shgom, AVEE WA =2uE 2ok R AR}
¥, 479 @A TP @ dyoz TN,



FUE HBmEd #3 #HRe TR

Negze AGats AAHTSAA g Fad AFHAY shiol2 o

Zo o Ee AR5y 2 A FaF J¥S A o= HiE
HE o] ghgztolt A7 AR T o] Re) viE o] BFeln, A ABA D
o AF2e HEQ Aotk WEZS 7T YE FILL FIZEo] *1 4H
o) oo ®& :EPo(union activity)7t HL Roz Yeun ot EF UwF
7} ¢ 29 F ARFYRYM P 2EH 27 ARAH]) AMRE A
g7 Qo] Ao Ae] wEe vt o ¥ ARE bl dE Aot HF
HEe m£E w2 T BEAXE fFEich dRER AMEEe] ARTE BA A
= 7Holy AE g tHAME o BEFE =/AF e Aotk e w2

ga5e £l 24NN 150 AYS Bl ANAe T2 AQY &F

d
o

2 3247 & Qe 24U 227} doa YD FALe 2L AVBA
].

23 zAY5E A7 FUHAZ A3
FLED BBEWEY BEFE

QuEoz ARVEY A B 74 - A - &7 T FE e

AR NEY AT W WA LoiE fAE 2HH - AAHY

2) ¥ B, AEBITER, AT, 1992, p. 608
) J.Richard Hackman and ]. Llovd Suttle, Improving Life at Work: Behavior Science
Approach to Organizational Change(Santa Monica, Calif:Goodyear, 1977), p. 4,
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UEZFHE eA =), °l“ AFFgd S v Al T FAol
Aplel 2 7ot BAd 3—]’%‘R}?‘4| 48 -7y - S - T8 - AYxY 5% 2
< Al 222 digte] deh wEs=uE Yehle g3 E 2@t

2|7 2Z(job satisfaction)o] @ & 7§Qlo] ZFe tisle 71X = YA Ko
B, A% Ee JFFPZAR2 FEHoAE fdsn FHHY FAAHEA
Ak K72 Aol R} o]
g FAUo) A AFNA vty Ye AL ARFYRY 2L AA I
TR AT v L AEE wIstes Aotk (T UE Uid o)H3
RYz2E APUEY o] BB F A4 54 BohE &+ Yok

AR, AFHLE AR thd P wrgolr). M ol YA, = B
FHAMT o)l 5 Ut

A, AFVFL d3k= A} A AXZA olsfsts Ao Fr}h ARUE
= & 7i]le] AFA dits A AA e AP viunE YehiE Adez
A oEs FAHY Aoz oHE & gtk gty zAUYY UExE ZA3
O AR -0y - 5345 - FEFBASERH U5 QAEY, o)y T
T8Y 9o g FHA NEFZAHNAMRE AZEH

AFUFHe] AL 43 AT S F doy gAHez JF - F(T -
FH 95e A€ot AR UFHY oA 1R 29
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rie
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)t

o

O 2% 44 F¥HE F 247 THHA AFLGT Q= Foio
2 NAH w2 w

4) &xR7F, AMITH®R, MERt, 199, p. 347.

5) Clayton Alderfer, Existence, Relatedness, and Growth((New York:The Free Press,
1972), p. 7.

6) S.P. Robbins, Organizational Behavior @ Concepts, Controversies and Applications
(Englewood Cliffs, N.J. : Prentice-Hall, Inc., 1983), pp. 56~57.
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® £3 AR 771389 F5A

@ 75 Tl o BAR FUS BASE 2R 5
® $%: ¥ase 14 199 3=

ols 2& AFWEe| TA 71X AFYL 2 F7]&X E(ob descriptive

index:DDT s E23Y HEXE Fa4 24% & Aok AFVEY A
Ee 2454 2 270 988 292 A FaW NFoA AAH &
Wy zhH 209  7hx A Betats ol FRFHTD

1. BAR i

A, sel HNBYH FWAM Fasth £ QY AL wE she Aol
B Qo] A4e] AFANE ¥ & ok UL 4B YRR APeIA B
geba QRS AR gwelanE @uh mge] AAS A 2SHozAe
NRryT FRAAT FANT VEY APARe] AW 4 RFS XL
F gle Aolth oJAMAM FAAY ATVIL A PR FE
].

z 0] Abglel tiakel AE AEFeIH AL AYe] WA Asiol = R

2

o]
o
L

A, AR UEL JAARH FUAA T F o3k AREL 2719 P&o] o
RRo] Butxz| 9w 0] Hold #spill-over effect)E 7HH et a9 B4
Qe e FEo Agx BUEFaYPA BE ZFe] Ak HPALH VEHE

e AR EREQOl EugFel Agen, thed FEe AR I

R

7) B &, FIBZE, pp. 610~612.



ARl AR, AAolE & AAol7IH BeE =2 £7b A Aol
AR, ARBEZe NAAL AZE FFS AT Yo BEL e A
o] #RE Atk ATF7} Ush AL, ol UF Tuo] 2EHLE o)A
o 2Re) Abgre] AHe) JS mAE Rojn
oY JhN|E, A L AAH A7 o 2R 20| FPUe ATUE

o chsl Aol AUtk R 2A AR Yol AL Aol B 4 3ok

2. MRy fim

229 JAANME AFUZL GFH 2L olfelA Fasin.

AR, o]gHess FH3 HBACl dFHT AAE FAWN FIAE Fole
AFrkSo] FHHU Aol APAA S vtk APEe AR EC] AR
o 282 PET FUYe] 2FA R AMEEEYE & o|n, HAHo|n A}
2 A& RAolztxn st de Aolth

A, A AT i FPAHA HFS h AR EL RAe o)
gt A717F &3 AE £2AL TofFHoZ olopr|FtAl Ak o= FL on|oA
P.R.(public relations) 7|5& F &= Aolzt & 4+ Ut

AR, 2H o] AFE Foldte Alge 27 ¥ oA Bek ol 7 ¥

H3 old w2 gAY Fvhe] AT A& F7F Ao B EAE EY7IA

P AL A9} TG LR @A dojo.

A

£

8) B. Kabanoff. “Work and Nonwork: A Review of Modes, Methods, and Findings,”
Psvchological Bulletin, Vol.88, No.1(1980), p. 62.; ¥ %, #BZ, p. 611. B3 H.
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26 WEWEKES BRSBTS B

of TA W AFE TeH Be FFS FAM Fohaxn B WA of
oFap Atole] olHe Ago] WP EFFe BYXPe] ASAE AT, 0§
a4 YTED YRE] o) ABY VAE ek AE oML, FFA
o2 o ¥ ol YBY BAE Rt AL FAALA ¥ ARVER 3
257)42 Alojo] 2R BAE olEThe AME Sutermeister®l IsA T A
957 gled, o§ 1Yo vehjd <Y O-1>3 2o

<2y O-1> AF=E3 (757 329 BA

¥ ATUE ¥ A2%7
2o AU 22 H2%7

2}&: R.A. Sutermeister, People and Productivity(New York: McGraw-Hill Books
Co., 1976), p. 46.

o] <ag MI-1>olA B £ A%l AZo dsfy & BFL AU ¥

2718 fstE ASE AT ojgtE Wiz 2 A @2 F7% fud

9) R.A. Sutermeister, People and Productivity(N.Y.: McGraw-Hill Books Co., 1976),
p. 46.
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A2o] @ VEFTO] FE UE BFAL R FISE ol fUHA Ra
£ 293 435 Yok 0@ Z9u theel 4R 2L ARUE £33 o
24 AR 577t FPAHs Aejd) APe gAdE ol o] 2WL A9
2 WE2ee Aoz Wit HUAE U ey A =FAAE Y=
AREA, BE3 Fo12be] WA AW GRS BATE oheks AAE dehy
£ %ol i F4e WRAE AFARSL 4P o2t
o) Zol HFsts YA 2 ATE FHN ¥ £39 BEL Jxn
Sues 478 S4stsd F48 5P0) Ut ALE T & UAsd, o F
ol Br14F0) 17 ¥4 FHAE A ATEWL A U2 & A= Aol
£ OE 24 AT ogd 85 FAA AT £t AnT 4e vAVez
T Ao} 229 £77 339 4 AW T A5 T4 1 478
FFA72D 81 G Atk EB BAY ATEY AHo] A 22
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42 BERE - B BEHE

RS S3o) e dolE ¥THR ¥ 57 HAHE A7 A% A
Mol FANHE £78 AFAAE AU ATE FAA 3717 RAAD
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He WELZYE BTFn A4 Gsu H4 FoE Eobd Rl Q

o] AR E sty =5l He LS FARA A4HBE, Ao AHAA
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&73£ S GAsY] AT AR o8} go] vigd BHE 4V Y FEE
W Ao Bee Acun AHalel A Felt Feiel AFL Vs 2
7t gt 53 727 ggstEn 71FAHA -] ol Fon A= AtdEe]
A9 A ALsteis 5 ofd FARge FAE AN Fdfhel x=H3H
E A AFEAHA Aol wf¢ BHAQ Aog. F, A} AN §7E FFHAI
A A71H BRAA @A ¥ BE £ @A A7l S Y8 7
+& E3] £ 7 e Aol

March®t Simon® @A FZAHoz wHg ¢& £ A4 sbzsx A ¢
¢ ded IS VAo A AgHM AHE F de oE ST UAH™
Aol BEFuhE o] tigte] of FAHE A9rt Edtkn AHI{I Yok oet
Zo] £FAEE ARH oz AANY F SlE THE UE FEAE @Y U

AN BHHez wAHE Aon
oA AHE ANY AR U VELFL FOWAE ¥ T} £A5
A T BEFEE FOUAE BI5F0] Re ols 2L WEF F7| e

2 749 AA #49 g8 gEA o FE AdeE RAE
BAFE Aotk & zpale] FAZ Hreference group)oly &5 3 @Hpeer group)
o2XE JAYAS BE F Ao AF S0 Al ARFVER FFo] drit
T ¥ 5718 878 MY el 3FE mAtd Hdayed Txsh= 3
58 Y FE Ut} olgke v R Y] AFUE £EL 0T FHE W
& F718 878 JdystdAe Jde 2 Ex w37 HEHAM x=HE
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Aqurez AYHNE VA Ut BAE Foaw AME b B Holnh o)
g VAN RY ATAZH ATE] 2] BAE TP FHHEAY AR}
o] FAHE FWEA) YT T2 AHEF 27 ATEOIUY oEL WE m&HT
Bz ot 1 B oz AAMAE BREY HPTUS oJEo| VEE
243 99 29Ty BEF UehiA HE ABE gRriEnE A
WY BE e TANed ®7] WP ITFIIs%ty BAE OGE oJEE
He Aol gk

o =oE FAN ATVEZH ARF/E 2L Adez EFHNE U
o, o] FA7t B BAE AUTE P I3 PYok £ o] F 2 Aol
ded ABEBATL YL A9, AT ol BE BEFo) ok R4
g a4 ARHOE AN FoE &TE FIAY + Yoo} EF A4 =
Faore 4TS T 9% 4+ At 2¥ol BRAGE e AP qHBE
2374 ARVEEEE ol BTN F/15ES LohiAY 718 F2A

712 fod i &3 BEoln ARV ofd FHY &7 FFLZ 7S

re
d

SHeAE olok stE2 AT Al HAE BANAN setg Bast Aok
ol ARREI} ALFoloe BAZ BRAL, 10V VIV
¥3 2 o ojd 250 ARUEL FYNE AATP YAME 2P vhst 2
o], ATVEL ATFIU A5G BANYNA drizts zATFHUe) Y
g BHA 27sls QaH BV R T AN FLANE AN
%2 9% 7M7) Qe Aol olAE ARVEL 4y AsA

Agizel AR ecle) VA AFTA ALY o|gES ARpuA Bk

10) D. Katz, & R.L. Kahn, The Social Psychology of Organizations (New York: Wiley,
1978), p. 401.
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SH3E BBWmEC] 3 EER

HEgZo] B Ao|2L o7 7HA7} dout FFol YPL PN SEY &
U AL BAHE O FHS TR AE LI, S7%cI7} BASE I
Fe H9Yss 32U T Ux HAolRoz HFY & Atk 2 FAN D #&
RREEEHR, O RELRER O ALKNEH @ —EREH © HIIEER 5o
2 FEHH ARz ok |

1. 8kR 7 2B (need fulfillment theory)

Age] A BT FIIFA B ooz PF dy <A olge
Maslow®] &FFFo|&0]t}h12)

Maslows 17He ZHHCIER & UE &77F AFS 48D Je A=
stetiity. 2ty 1 o2l &7t vt oet A dAE o o) 2
Holdel 4&g FYaA| Rt g5 DAY &7 PAE REHET £ ¢
E 892E A& o AU 75 F)8 s 2Hrd O 43 &
T, @ Y &7, Q LT, @D EFET, © AMHALTE ArFATh

(D £EH gk 0 40 ARE FAE7] A 7HE 71230 724 ZE
Holdel Rz AARE &7t AH &3 o -4 - Fo P22
of Ade FAE7] HE FAAE TieH AAHH, A BoF A
RE BN F= AEY 79 F&o ©r2= EFHAA Aot

(2 Z2%K  AHH &7t FFHE ANFL2RH FF58 =7e

m]

()

o
B

Ol
X
4
B
e

Jo
-

A

11) wEHE, ERITE) S BB, it 1990, p. 8.
12) REH, “&% - B@R o] AR HR", QME K RCEGE2E), 1984, p. 464.
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o, ol Zeedx o -4 - Fo RFE Yu YojdtE IR AN g &Fo|},

Q) FEEKR : 29l Y A5G FES D ojHA G Ystnz} e _&F
€ 20 F FEAD 25H3 Yoy, 285 FEEY o9 4L 21
Z} 3= &Folrh

A)EHEEKR O AFEEREH ¥ Yot E738 vz s &Fo)n),
ol ¥l 222 Fadttn =72 B¢ ol HUe=RY AL ¢ 3
= &Folth

6) BREREKR : £7GA HA P X3 EF2A Ao FFYE
3 EE AL #HEA= 7otk ol Jilo} Al FAHL HYFos L3
3 B3 xHaa ASHA AR AH} FxHoluz} s &Fo|th F, Y
A 3243 BAHEY, 4AZEH ANUFS Roysis &7

Maslow®] ©]2& ot @Holgolets HolM ARFH AlngE REE 5=
H 2 9%e FAoH, F4EA A P5g ZAHAANE Fr18902 gg
E7AAE ANGozA ATFF] F/E olFsied FTUE FHFL Y
a2y §7FFo)BoAE UEUE A Aohid) AR E FaA e Ao
e Hate FELS o] ve Ao o Mt FHHE RAo) ofy
2h, Atdlo] wojol drim AZEE AHe] 4, TL WIE HPee Ao ¢
T 8 o FFE Lrix otk wpely zalo] TS FIA I Ay
of hajA o FMH g BY AJAAE z2H4le] Hlgls £F, yolo} dgn
Be £ 59 Y80 A3 2A FALEE AolBZ o] sk oW agld)
o AFrtEo] AAYAEA7t BRAEST. 53] &7 FFH gL o] AR
& THgoEH Polop dotm Vgt = ARt AYuit d2oges A

205 HH3) A Zan ok

V)
wx

13) g8, ATIBE, p. 86.
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Maslows] ©o]2& 423 d77} ofTs ojgye] e YT glo} vBe
I oy teR 2 T hY olfZ e5uN AL E2e o] g g
t}.14) |

AA, Maslow?] o]2& HAAHoz njgo] gon AlZSo] o] o]28 w3y
de A¥e 23 37 YRon

£4), Maslow] ©|29] $48 ¥¥o| ozte] NS Polgrh= Apaolct. of
A ATAHEL 877 A% 2L 2o A2 FAHY Yoty Ass A
o] Hyolete AMAE AlAN F1 lnh.

ZEHO2 Maslows] o|E& Aol de] ojgolats Wels ARF Y Wz
g A = W 2 9ge FAoH, AU FFL RYAE Frj8A0 A
Cre SFAAE AN 2AYTe 58 of v Fud FRL
s,

2. BRRZR™ 5w (discrepancy theory)15)

£73ZolgME 0 A%el FWe AT, AAZ Mo YTE Ea
N de g3t whebs Azstel Aolg EAl4HA @sieh Aololgd e YA
de Qg 712ez A Qo] B3 yojsAY wolo Bokn AUl A
ste] Aolo] JsiA WEH4FFo] AYATT FHBT) Wobd] g FEo) @
obol Prkm ¥ YIHrFol s AA 2e Aoy £Fo] FUW BuIo]
Yok, , o]} WF} Avle] wehd WEoly gurEel 277 ARA

olgf Aol YA B2 JFHE vRFOZHN HolE AFeA He 1EL A

14) & #, Ai#EE, p. 382
15) ##Eit, ATIHE, p. 86.
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22 3¢ AWl YHME e 2e MZ e FFE) Ukw

AA, Katzell& 27 2%AE 42e] o] 2olg @A s 71&0] Wrpn
FHg ol AR &7 SRSt Yo Aol HHYHRA AT A
de el g FA @

&4, Locke AAZ A& 4zl o) ojyet ztd Aol Aolg F2A
2 e, ARUEL WA Ao) wu 27T Ye £ET 2o B g
o Azshe 4Tt zole) MM AHATHT FR

AR, Porters A F54L T o] Wolol Boim slusts Ao AA
2 we Aaste ool g UEE 24T + A% FFAR

%, 22te 7122 JiQlo] B3 Mol £2, V1A 27T Yx F3, ¥

o

oto} gty 7lUldl= FEo02 s}
3. A EHER (equity theory)1?

Adams ol o8l Ztd THAOIR A FFFo|F siAe) EQYQ
Alinput)# 72 <Mloutcome)E e} FHE AYA Aztstsvte] osj AA
9ot FAHeE T sHQle] W nAo] thE 47 wmsjA ¥ Y
SEA g A zto] vtEg AR Foslth g e £ A
e} vlg zpAe] 222 g3 olw A H vlwcido] HE Eldo] oA 29
et Flo] AW Py =AE Ao) AZsAl dok. delM Aoy gz Z
7 T3 3 el dHF uE S o) FA ok ol o] T AP v gEo] §
BEAE o2t AZsted weby BES AYAA Qo). wepe] 2o £

16) L18&, pp.86~87.
17) L8, pp. 88~89.



3 43} 2he] wige] BRI vlgT BYWE o|Fvhn AAHH BUIo] Yoyt
o oAl TalA BEold ajalo] AR FAY A} HPIRY QLR el

€8 AEHD o) vIEL B0 vigH} vuPozH ARG A FHAo)
g o3ta gtel wlalA Feol BrY, FYol wsd Hurt He A9 =
T OEUES 248 £ At B2 ou =rle 2P Mz ge4 e A
12 o Zpale] Flo) sl HoE Bol L sHrhuste] Aot AMRe
oslm, Haugel Aot BIYsA feRed gae gro gAHe o
o,

A48l Yol AFF T kN9 wHoleH 53] FEsE HE Aalo|
T o Aol v e Elel £ o) Arvg vmPgon VRS BH
Asga £ Folth. 3, @A A9} £7 Jowrs waste o) ofue), ]

% il 97l WE o) ERIE V1E02 Ae) £ of Hulgo) FHRAE

o4

A

o] 0|22 Qo] YRS L ARRASL Rt P B Ara
o2 WE AYAYL AFHoz BE 4 A HAY FARGE o] oo
A B0l 4525 A2 Bl vluE HAL ofH A% ofH 27
& ARM AYEA NS RHA RE Aol N 2 BAWOD dob Yok

mlo

ke

4. —ERNE R (two-factor theory)l8)

AL 455QY F £F9 golad 879 WRA den, oAe 2]
te HoE APYFA FFS T ALE AN YR Buo] 9 AL
AR BAS 20 Do 8ol BB BPE T AT @ STRVL of

18) @idsm, MAGEBER, B30, 1989, pp.97~98.
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Rdstes o ARHoZZ o] RS F7]89 E= BEaclolgty sgch
Aeages O AW, @ 7S @ 2E @ HABVA, O FY=
Y ARAL BE B zae 2
2 Bz pe] BASE &Aool auz fHede ANSPL ZYAZ
F 9E Re ohUn, WA FAALaAN o AR £AS e £ 9
wolr}, W sluale] 2EHx) Eaw Bulo] 4ok TAY fALo)
22901 HuE 2Re 2o AL AR syd 2YHA Y&
@ oA 13i0] B WEL HHLAE EoT
718906 @ AT 437, @ ATAH Y QWP @ BIUE F
28, @ AU, @ 2% 2 A So) Atk oY £7180e [T P
RERS F3, 2 AT AP Sl @t F oY F/80) =
28 A B3 578 sl Ho} Ao g

82 & EURAS FFAA Fo=24 BUS #Histn, 718

o

)
L
X
RS
oz

Q EE BWAAL FEAA FOZM VIR RS, AUIE B ANYS
3

A28 A o] FFeAE 4TE A T AN GRa A6 - 9
oo AAE AAH HPRS 2] HaA A AdsEE STl §
A AAETE Fhie]l Bt Re2N, BYS FHH Lot &7, BE, 3

27 2 44 AP BRL §Fo)Th ATst BANA A3} AUz

19) BEfEHE, ATIBE, p. 399.
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Adr 8T7E olsh 2o T shHe AR FEET BW ALFIE AU
gl dA BEHE o YU PAS) o] F A% &7 HAeA FFA
2 > QA Jol Ak AL T & Ao

5. &5|EE R (valence theory)2?

Vroome FHFeEe] o x|zo] AT} nAd AAe wE Yol A 2
Qe Ro) ohueh, mael YA B Al @ Aol dd 2T 3
#t} %, ATVIY FH ATE FAA Ui Y AT Yokt 2 AAE
Ad A7t M P

g BN A 24 9 4%sel AYD A= ANE fAtem Re:
d, o FA7be ulg AU BozH PIsHuA e Rozre oy 2
Yl 7HAg AYez HAPsm 4e A Ax tgsich 4 2 AR FAre
19 @ AYH, 71 2 2R fAsk -19) g AV RFA 2E 4R
& +1ZHE 02 AN 19 ol2t g FAA " ge ok

42g Fa4 2 ¢ AL ARSAE o 7t AL+ W) BB Y=
of g BE FEolg FPUel AL F Yk HHEFY AANES BF tPe
2R 24% 4 Atk 3, A7 FAM e # Qo v RE 4IE 2
Zto] Y Qe A7 F37t AAH ATUEE FHPG. 22T VicomS
gRrEg A7) g #A7k 2 AR pR2AE T 4K FWo v
YA WA AFVEL AT} AU 427k FHANA BE, A2} Y
FA4D 1 ARE FAPLIH P F AL AY HASY FA7te) o) 4

g 7] 9814 o ARy} Pn} BH 40l ATT BEV AE T AN &

woo

rir

X

20) 44, pp. 90~91.
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A5 FaA oE ZT T AW AF YAYE BAE olgth W FA
q2o] R2ele ZWdN wHl, ARUFold Tt 2ol AWk WA Y3
1 e AYel MFEA st Y 2 AT AUE #A%S P 3 IR
Mg 4 gledett JlY RS FE @t AH YAUS BAE o2

o) £ 7bA BAE Fee] Aeia oW ARUZo|d Foz ARE FHA
A 2 A2 Ael #A7h A4 AAE Ae A Az M 2

ARatEe] B oo fFUTIEL TGRALH, A7IME YN W@
7250120l ojaglolg 3t wasiA of oj8e] AUw e FEAR A
el dslN BeEAA AFHRA Bk o] A A ARUE o|2EL B
2e Hold Az FEHE 248 AUn. &§FFF)BAME 47 F7YS
ABANE 28 879 o] HRuZolRm el @k olaAolgdME
ARaze) 47 2THEL Z7HAA 3/ HE Y 2A4T PP B,
felvtol2olNE NS FalA ZHAUATGT AZetE st o A F Yo
Pee Jldt ATREE FHea FARch
teez of 4l o2 e TEYS AW, oF A oJEFL BF
5750 9% AHaeA FEHE Hol okl 3FH %Y &F5
YEL F2AGT vE BlA AT AAE RAG 42 e HP PAE °
Be AL ofUAY GAZ F3Y ST 3394 Fe FTES BHSAIIY
(877501 8), AF-g3re) AFE P20 ), 3HY 4FE F
g oldE BANAA Bo2M FR &F 330 U VY $EE FHY
& slE 7ldke] BrHAATtelR)E Roln.

tfo

tfo
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AT BEWEY BEER

R ARWZo|d AFE T3l 2A 2 7l AA HF2EH AEH
T 23 YA (discrepancy)ell A AR AT " FHo] AR
A2 2A3} A FRZAD o}FA Aoz} YA 1 FJUL 1 (T o
3 wEaA 2 Aolw, xel7h A FHLEL I HF W EUFE 3¥ ¥
Aolth. o]HE FEwEe] vdS <Y M-2>9 2o Yehd 4 Ut}

<IHMNO-2> A7FuF 24

HE) g3 7)o | AA A2z
Q] = = =)
EAR=I %) «—» | BYA | < }F 3
s A = 2
T = 7 5
& i< T F 5
2287 ' L

l Fd99 AgDE

A+& 1 H.J. Armoid & Daniel C. Feldman, Organizational Behavior{New York

‘McGraw-Hill Book Company, 1986), p. 91.

AR ol Jgae] B AFE @ol BIHUAR 2 JHA AW BuA

=
Flas

21) Hugh J. Armnoid, & Daniel C. Feldman, Organizational Behavior(New York:
McGraw-Hill Book Company, 1986), pp. 86~91.
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Locke= #7 ZAIREC] A58 S5 AFAAAE @ T2 (work itself), @
A S (pay), @ < A(promotion), @ 1A (recognition), @ &2 F A (benefits), ®, =}
2137 (working condition), @ 7= (supervision), F3(co-workers), @ 3JA}73
g3 (company and management) o2 A 2] 814 t}.22)

Gilmere 2739 ZAAPQJNe=E D <HA(security), @ <% Z(opportunity of
advanceent), @ YT (wages), @ 2 F EA3FH Zw(intrinsic aspects of the
job), ® Z=(supervision), ® ZF2| A}3]ZA ZW(social aspects of the job), @
9] A (communication), ® 2187 (working conditions), @ 2] ¥ A (benefits)
oz BEF3tn o)

Comellti® d74+ O AF, @ 83,0 $3, @ 5, ©® 58 52 443}
K2 Herzberge AFLE] glozxs @ 4utd wE3 A7), @ 3)Aly
AT HE, @ A7 1/ 0 @ ERUZ O3 bgE, © AEAHA)
e B, ® BAFXA i ©F Folth®

ol o] ZRTUHe) GF L mX= aJL :
ol W2t o3 AR EF HAY 2 AYE o= AR FEHUF ALY
T AAGY B AF=RAAME o] 2AE 71z2 T 2

_‘?__
ARgule] BE AY, B wio] B A, @ A ZERYA BH AL ©
=

EN
S
X
©

¥
x,
X
A
>
L
ox

S0 BE A1 @ SR BY AR o

Bol AH8E HRWE 291 FAYOE MBS e 2ot

22) E.A. Locke, The Nature and Cuauses of Job Satisfaction, in M.D. Dunnette (ed.),
Handbook of Industrial and Organizational Psychology(Chicao: Rand McNally,

1976), p. 1300.
23) B.H. Gilmer, Industrial Psychology, 2nd ed. (Tokvo: McGraw-Hill Kogakusha, 1966),
p. 295

24) SEE EESESLOEE HIEM, 1974, pp.107~108.
25) P.C. Smith, L M. Kendall, C.L. Hulin, The Measurement of Satisfactionin Work and
Retirement(Chicago: RandMcNully, 1969), pp. 201 ~208.
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1. $BRKE

28t £A%Y 2e 2 FAAY, 71, 29, 48 5

o Je uld & Yok FJYAS0 nY FL AYzAL wR dx Ae o
23 & of WD AA, FAVEE BT o 2 A AFE oA
7 gsiMolth e YT e oFE RolA: AAHoZ EAASA e @
o) B & Atk B4, A ol9el Aol YL MA7] WEolch wopo) B
A50) At 9 25U A RE A HY AZold WFEH YA B &
A= Aol Aol gloldn) Wi Azl HPAUY AUSo) AYALE
3 #EALYE Y A woh o A4 289 &9 3¢ FINL £ I

29y 2584e Yo ¥ & RE AL YR EE gonz o
2o 2RSS FYZUL ¥ BHYUol ol SolT AUtk Pk AYz e

2. BB R

A2aAe FUE A9 APe] duht VIS B W FLY 9
ge sdan. 476 £AAVE Adste FYLL WY FFAHA AR+
718 Qo gy ARVEL AP A F 4 2 AT AASA A

o Mg Sgsie ol QoA Poktel 484 (autonomy)o] FoIR HFolth o]

26) E.A. Locke, op. cit., pp. 1324~1325.
27 &%F, AiiRE, p. 352.



o

B2 A AASEE ASHY FARE HFo2H ATVEL ¥
&2 77 oZoizth 1 olAF REL AIAS I8 AY FUE
2E 9% FPHDE2 AASY AWHE FUAIIE Foh

o
W

re

3. e

BEE Aoy 7tHe] @& &FE FFAA F= =Tl Wi AFRS
g ZAge d YA W FaF glelth F Eo)d 9 - Y - FE HAP3}=
2 2% ohlel FuE 7HA 1 E7le YAAEE e vz oy A
ojty, tifo] Bye dol tidh AHY EAY UAY 2oz AFHR UG E
3 FALL dEE 2o dY T 7t A wol o)z YohB)

4. kF)e) BESA

AR QoA o] A7) A
QYA T BRI oleld F¥el Gt AZ Y AT FUY

Sol FEAY RE ARl ol S Fe ATVEL 743 F ASE 9Y
=
(=)

28) P.S. Goodman, “An Examination of Referents Used in the Evaluation of Pay”
Organizational Behavior and Human Performance(vol.12, 1974), pp. 170~195.

’

_23_



o WEF FHHY FVVAS 2T AW, FoiA AH4 8o 4SS A

o

72 98 2 ¥+ UASS FAU BES P AY AP FAE R 7R
bAe Qae)a st F990) UFHA AHE NEAY F2ob 2 49U
ol A gate FUQe SAHY YUE AT ame FHY T4 pE
FE 299 B Yoz FAHIHABAAE M1 ot F7

¢ olAE AFHAE F3tn Ut

5 Rit
A3 o= Ax FEUEZS 7 F JEE 22N} durH oz o
$A737F Fold ZAGNE 7S, JEGE BE So FHHY WAL

A Ak 3 2ReH B 2 $U7H7} Fol7 AT AAANA B
e A ERGVE g AUP, 2PN B BolF o] Foijy ATE T
ohow@ A9le) whet 2o} sl g @} An W) ARl S7lo] PP
% £ Qo] 53 gt & B Mg soz A8 29

A Hwork group)Hal A HEEAM M2 ToF: ¢ de FaE 299 A
QA Al 2] F-& WFA7)= & 890 4. A3 Faet FAIHA olop7]E7)|&
Folsl= F

942 F

l

'

e WY FY A= dojd Y= ARE =3

ol

&
2
&
+
i)
hia'd
i)

r?
d_q
il

=

Mo

FE ARA Ade ATded AFREL F8E T A
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So BAE SAAY S-S PPAIIE Bk 2 WRR AREE $
% SRSAY WAE S VFYVAE FRED PA T BAE Az
At RE e FJYSE O sdut o TRl AZeAE e

o8 BEwET AEESS Rk

2499 JTurZEo] ¥A W A4 (productivity)e] 2241 8 RAA7? 9l
2R A9 wA7l B¢ AGASH qA5 FE BUAAT 2719 N
Ass ARDIo] Pakel AFAHY AT Tox AUtk HIAAE ol
g 22L HE Aol gyl st BEPIE ol FHE AWAY VY A
2 ARz a5z e Aotk

Vioome ©o)s} BAY 20718 FTFES HES AR ARUZI Yo da
AF7F 0149 23 3 AE golArE30 oA ATEL FHs} B
2oz o)E 2 A28 WAL A eI, AFVE3 Yo
AL AZHRd R wF a4 A JehdA Feve Relth

ARoEa QA o] BAE JEE dREn YA RdE olfe ded 2
& 5 71z HE A SZHoA dgE & U Rolth

RAs BAAe ABAEQ Hze EAZF Atks Aotk F, Ul M= A
BH HA7ES B oAE A7t A F dE Aot
7} 4o ARt A WY F e
Aoko] otk Aot Z, o}¥a dg FEHoZ W {1 Aojx WA zF

2
r o
olN
X
N
i

T
i

i
-
rir
)
—d
rA
N
o
o
b
&
Hr
i)
et
r
32
rir

20) kMER, LR, FER, 1986, pp.391-393.
30) V. H. \ room, Work and Motivation (New York @ John Wiely & Sons, 1964), p. 183.
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gtiojoldt &= Ro|o)

YRaEsh YAyste A7 ¥4 Yo d U@ A7E 2298 A9 79
3 @A BA AA ebFAdol A 4vtA ZA Aok 278, F bS] v
uE7le A N&Hoz Ao AT ALl HFo] E of HBA} AU7lE
Aoyt 1 @AY AFA FA7 ke Aot} F, HFutZo] Ao P& 1|
e Aol iy, 238 A7t AFUFo] Y& nHhs RAoltf, of Hej o
M= Porterst Lawler7t MAIE <2 O-3>9 243 & w3 oA
& BAld = Atae HAlg ojn )3y

Porterst Lawler®] ©]&d] @2¥ U 402 RE Yo B4 oA 5
712 FHg2 yred 2 stde 4 AH B extrinsic rewards)olgtidtE Ao
24 2 A FASHE ol 7l ZFIQirEolm, £ e HAFH
B (intrinsic rewards) 224 ol d4& # "wHAY FAE A AY -
S3A A9 FHE AR RE W M BFE e o] F BAF WA
Bigol JAH ARG Ay d TPE 7h5Ae] Ak Jusd Y B
& A3t gAY Bogs Autd oz Folx)] o Fojr}32)

31) EE. Lawler, I and L.W. Porter, “The Effect of Performance on Job Satisfactio-
n" , Industrial Relations(7, 1967), pp. 20~28.
32) tRIEH, BBMITHRR, R, 1988, p. 209.
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( 2ato| ZEAo| gt "'ZD
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Uy e kol

S i) SIS GLLELED

A 2:L.W. Porter and EE. Lawler, ll, Managerial Attitudes Performance
(Homewood, Ill.: Richard D. Irwin, 1968), p. 165.

s AGRA T b ARS sn Yok F, 2ol IR el AP A
7] S AMo) we Abgto] 1o AR e M B4 VAR =
Ne wAAAE FHAETL Aol P WA BA4E FAF AYTFZE AW

&t£7}) siof stk Zolth



e EBEEGS By 22 2 ETH%

FLED BEHS] B 2 HE

1. BEHEY &

SHYS e EAT0] B TAE nEsE TANN IR 2049
2 BolHE £390 AT oA Fof Libraryehe ot UFe] £7AM
Aol W Eohe Aol liberdld FARNAL, THe] PHL(ERA)GE
%024 Librariumol 27 & ol libraryebe &7k f 2 HAHD =A@
& 1 ooz uolNE EAME nESHY] s wEAoL, 1 F FRE =47
2494 wet Y Yol AH AFERHOZ T 5538 goz 159
ool ABHVA 2719} EABIIES As) &9 Zelch Y Al Hof
SOINRA oAb BAT Tige] o[§R §Fel ¥Alwe] HPYel Gt =MD
o 233} 2 7152 S¥EA QA HUD TAB BE Je) ARAE 2
Ade woz Yekso] gk

o] WEY AL FT AYD I FAE 2% RY ATl =MD
A28 4742 24 BE-3Hse] ¥F == ERAY olf) ATPOE
W Anolg - ZAL- AT - S5 - 1Y 5 FUY 2 FAmL oubx) st A

Mg g Ba Belw & A

PR RREEREEBRELEE, EEHELHRRAEZHERE F18E, 1982, p. 1L
34) BEE 2 HEBERRZE, H2F I 2R
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2 EBIES KAH BASS

AEZEAREse S4B §oHd st EARe B ve O 1%, ©
Hu, @AY, @ 2AQT, @ d2de)Mel Y Rolgn HYth we
q £ABe) E75e ARE 4, 4, BEHC] ] SES st Rl ¥ &
21c}3)

1) FRS A B

EAT0) 715 S8 B FaAE WA A2 FPel x sojofp ¢
Rolth, AR e £33 S TAD Zadel B BAE AUz & £
g7l WEolth Are) £He =ATY HYRHL Hesel Bk F, FTEA
Be $F9 DYTH 2L AF 2 2F F 2 o8] FY & Yx A, s

Mae 38 R 2dY Sy, 2Y, 2AL A7 2 2% 5 2 o8l 3% + 9
T A%, 281 =ML F7F B AWZiE 1 e @AY 2549

¥} 2Ab AF L 2T F 1 olgel FY & Yx ARE FUSE o) My
st

2) Bxte| BHE

FHE 2ARE FEHoE o &A1V A MAHY F=E soF ¥t o}
e 39 A7t FoUx dvzte FYUE 2 A }od ojfo] Z HA Y=
o Ame] AHele TH FAtolAwt 2R glo] E¥e AT AR FAE ¥

Tolth. A £4, TF, £F, 55, Fu, A, AZ 5& 20 =AY

FE7 ATHET} B AR of WEe) A2 HUE 23 AU B

3%) MAEEELEEZRELZHE, 77iRE, pp. 9799
36) ALA. Glossarv of Library Terms, (Chicago, A.L.A., 1943).
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87 ¥ TARE 2 715S YT UunEs B 4 Qo A2 FPE T4
#7123 7159 JuUe A= kg

3) Bt

EABY FE 7123 7SS BAISoIth EATo] BT B4 FAY
Fol AF3D ASS BA L F Aok FAVIFLS A Rt e Ao
2 27 Yol 424E + Utk REY A= TABE ol e7] Azt xx
2 ol AFEoA 2FARE A% AR ALY 4 AT = Rolnt
227 AME 558 Sulsol e BE o YolH FAe 2%, Ax, A
U, 2% 5& Fulslol Bt B} AYIA e A7) gloW ZA FYHAY
F= St JEaBAY ATk o}

WA BAE ADoY A A RAg $oz A =HBE 2e 4
R ARE Atk Aol 7 BASE Rolg 22@ s oSEAT,
MEL Tge, YHER 52 5 5 A olEE dYHY BAE Ay =4
7159 B5H 2ol @ % Qnk olHY EABL AAAE ol gae 4T
o $% + ATS W] Zug 2Folol B o] fAAE Hjpoz ¥4
ot 3o UF 74¢ 7 Dojo} s 2N Murison® “MZE EABE 7}

£ A A(Catholic Spirit) 2.2 HA= A %ow otdr)” 11 =&sgct3n

3 EEHEMERT B 2

TFEMT, FAEAH, dSg=MB D EFTARY So|g s #EY 7|

Solg ¥t RE EA#Y 7152 diEio AW BF wM E43 7|50

37) EE, RBESER, SREEEBE, 1969, p. 112,
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stk 276l B 2 AT 4AL Yrhie Rolth orlNE FAFYEA
P FFEAB, AHEADY 75 VS APsna Bk

) B P REEEH
FTHEYEMBL TITEAARL A IV FEEATReI. 2922 O 7%
E FerMaerMe 7T F7t FYEABLZAMY VTl AR ITYFY
EMEE I7MHEEMBLEA OF 7459 FE Yt
D 3 - AAEY FH - ALY - Folel o8, @ IR
59 Azdd, @ 9E =M8RY AR §F D AF A G  BEGH
% TARZABRHIAEY 9, © Ad3ts FF S7ETAHE AA £ =48
99 2, © A=x=MBHe ¥y 2 289 IARLF, © °0E =A% &
TR AT - FEF 2 HARKA diF A= - 2A, @ 549 AE3}E A4
Aol ¢
e A7 O 718 I7REEM oA 715 F3d Fag H4F &

Aok #12 FYFSEMT ALY M-1>37} 2o},

H-2E-54 3

r-lm
OH

R AN Q@ =M B3 24 A7, O =EMB R F2e A

i
P

3B MAESELEEERELRE, TiEE, pp. 99-100.

B H HEEBREE Bl6K BR.
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Angel F3 e B, €@ v MY 2 T 2Ug A g w
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_32_



Pas AHS zFojol dlx, LE AT dg =NT FAIE HAstd Y
o EXe] wa} BF - o)BFLAR EE EFERE HYPIHA o) A= - 43
of dht} AZFA ST AP XAEE <2y M-2>0 FAF

<ag M-2> AFA $EEAT ZZ T

3
|

N 2 A a ¥ A

3) KBEB D
SE EAT FA AY $28 $Fl: SABLS dREABeIL HHEA
B 712H Age wgolt mebd FASAA A FAS ATsteiol &,

22 sysio} sted 1

>.4.,

A=So] HE gt e vlFolrt
T h3te] FAALS ok Sn FFolY AN AE 4 7HA FUA

go] 9lg Aolth ENBANE 1AL AEHOE FYHES ¥F £ Fojo}

2 &9 Aol ARHE £A, H7ITWE, BH, ARAAEE £7 s
2 e} o] g2 98 BART

3 =HABARE o)gsted LT BA Aoy 2hg FH AT a9

l

) gAME mAT dge) MES Ve, 2 wF) A 71FS AT £ A=

41) BHEEFEEARERELT Y, §iiEE, pp. 102~105.
129 A.L.A. Personnel Organization and Procedure, a Manual Suggested for Use in
College and University Libraries(Chicago, A.L.A.), p. 3.
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2500, 91, 1SRATABES AW FREABH F3) Yol

Mo

et MY SFEHVESOZ BF
sABe 73S 2o U@ BA Yol= TUFAEAB N5H Ao $98
o},

4. HEERAS BY R AR

1) BBHIMAS B

AzHozAe] £AP AP AR TABE] R ol SR W 1
Wgol e ol 9A %oy EHezt @ R AT T =AB B
Hee Ax e B P} FAol HE R, @ FAH AR F2 4F 54
#o| FeREe Ago) s YTt FA, B BAH AP 2E =M% Py
AEE ol gRplA A& ATt THBE J5e B AA A A% 2
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2) 2 %0 236 3.1010 6015 0392
l ¥ F 236 2.5542 8084 0626
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A PRACTICAL STUDY ON LIBRARIANS'
DUTY SATISFACTION
-Focusing on University and National-Public Library

in Seoul and Cheju Region-

Haeng-hyo Yang

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Byeong-sik Song

SUMMARY

1. Introduction
The word that can properly represents a characteristic of modem
society is an informational society or an organizational society. What is the
job to satisfy a human desire fully, and how many people can be satisfied
with their jobs ? A study on librarians’ duty satisfaction is to approach

these problems.

2. Objectives
The purpose of this study is to investigate and analyze a satisfactory
degree of librarians’ duty in Seoul and Cheju regional libraries, and increase

an organizational efficiency with the investigated and analyzed results.
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3. Methodology

This study is divided into a theoretical study and a practical one. The
latter explains ideas and effective factors of duty satisfation through
investigating the study materials, and the former analyzes the results from
sampling investigation through the questionnaire. A degree of duty
satisfation analyzes the results responded on the following items as a
5-point measure method: a duty environment and interest, pay, a
supervisory type of a higher official, promotion, and associates’ relationship
by the population-statistic characteristic, region, a character of library, and

the present position.

4. Findings

The results of a satisfactory degree of librarians’ duty are the follow:

First, a satisfactory degree of duty environment obviously shows its
difference by region, a character of library, sex, and academic level.
Particularly, women's satisfactory degree is very low in the way of sex.

Second, duty interest shows its obvious difference by region, academic
level, and position. Librarians are much satisfied with their duties, while
administrative and electric-computer officials are little.

Third, pay shows its difference by region, age, single or married, and
academic level. Particularly, single women under 20 years are little satisfied
with their pays in comparison with men over 40 years.

Fourth, a supervisory type of a higher official shows its difference by
all groups except age and his position. A satisfactory degree of Cheju
regional officials is very high, for their human relationship through school
and regional relationship, which is a clear characteristic of Cheju region,, is

very good.



Fifth, promotion is a very low satisfaction factor to all lirarians. While
officials under 20 years are generally satisfied with their promotion, persons
over 30 and 40 years are not.

Sixth, associates’ relationship is a very satisfactory factor. Showing a
satisfactory degree over 3.5 by all groups, the relationship of librarians’

duty conditions has no problems.

5. Conclusion
For development of librarians’ duty satisfaction, as you know the above
results, the method to remove the unsatisfactory factor of promotion should
be examined and studied through improvemet of personnel system. Also, the
satisfactory  factor of associates’ relationship shoud be continually

encouraged.
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