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Summary

The popularization of the Internet and the development of information
communication technology today caused explosive increase of customer related
data. Although these data have potentials to be used very valuably for forecasting
change of external environment or special change of customer behavior, the
potentials are not being used sufficiently. There are many experts in technical
areas of management, but almost of them do not have in-depth penetration for
management process, understanding of information technology and data analyzing
ability comprehensively. In particular, each data are not being integratively
managed as data with the identical viewpoint by being connected with each other.
Also understanding and use of statistical tools to induce various knowledge using
these data are insufficient. Accordingly, the importance of marketing activities
focusing on various customer managements under a perception that accurate
understanding of customers and proper service are the essences of company’s
competitiveness is emerging. From this viewpoint, the needs for datamining that
enables to analyze large-size data and provide various services by characteristics
of customer will be continuously expanded and continuously highlighted as a
functional tool supporting various decision-making.

The current study aims to improve an algorism in which customers’ connection
record, purchasing record and personal information are statistically analyzed by
datamining method, the customers are subdivided, and the customers can
automatically organize the display of goods according to popularity level in order
to design and realize an intelligent internet shopping mall for strategical
marketing.

Through this system, the existing shopping mall management handled manually
by subjective judgement by a shopping mall manager can be automatized. In
addition, new marketing methods that can reinforce competitiveness in rapidly
increasing electronic market can be suggested.
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<%imagesql="select * from main_image” where al and bl order by cross

set imagers=dbcon.Execute(imagesql)
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