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Aed, & dAFdAAE WFd dIdS golrR7] flete AER &y
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53 M4 Alphal 4
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A BIA 0.760
PSR 0.735
Sgd=s QI HIOf A 0.751
Al 0.704
Jl=&8eol 0.684
HSFLIEI 0.623
sama EE 0.766
s2C 0.700

40) Nunnally, J.C., Psychometric Theory, Second Edition, McGraw-Hill, 1978, pp.225~255.
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CIAtel2 0.772 0.654
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CIXtel 29I CI X214 0.705 0.641 8.782
CIXtel3 0.668 0.583
CIXtel5 0.606 0.618
Al A 0.745 0.695
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Jlsx Qo Jl=1 0.799 0.690 | 129
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J1=3 0.460 0.457
HSLIEIN 0.658 0.617
HSLIE HELIEI2 0.579 0.536 1.017
HFRLIEIZ 0.470 0.520
** p<0.001
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BAY Aol e BA Avs 364%e] AP wolwm g zze
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E5WL | SEHL | B o 7 t Sig. |44 | R | F |Sig. F| df

CIAtel 0.071 0.036 1.988 0.048

AElA 0.167 0.036 4.646 0.000

Hd2HS 0.194 | 0.036 | 5.371 0.000
I AOIE A A _
PRy PIEHIOIA | 0.192 0.036 5.358 0.000 [-0.001| 0.364 [20.014| 0.000 | 7/245
%ooJ—"

Al 0.163 0.036 4.521 0.000

Jl=&eQel | 0.094 | 0.036 | 2.618 | 0.009

HELIEI 0.191 0.036 5.302 0.000
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ABSTRACT

A Study on Website Management Strategies for

Strengthening Competitiveness of Universities

Seung-Seok Park
Department of Management Information Systems
Graduate School of Business Administration,
Cheju National University

Supervised By Professor Doo-gyung Kim

As interest in the Internet is increasing explosively, it is urgent to
develop an effective and reliable website evaluation model. This study
divided evaluation factors into 7 parts: design, information, service,
interface, reliability, technology and community. This study analyzed the
relations between these criteria, website performance and the extent of
user satisfaction.

The results of verifying analysis from the study are as follows:

first, according to statistical analysis, while students visit websites
for various purposes of community, information, personal needs (such as
registration for school courses or school register reference), the faculty
mostly uses websites to conduct school affairs. For improvements to

websites, students required the diversification of the community
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functions and the advancement of technology, while the faculty named
the improvement of the online system for conducting their work as their
top priority.

Second, all 7 criteria have positive effects on website performance.
In other words, positive perception of all 7 criteria is working well for
better website performance. Particularly, information, interface and
community make a relatively higher contribution to the performance
than other criteria. In addition, the better a website performs, the more
users are satisfied with it.

This study 1s meaningful because it provides the criteria for
evaluating university websites based on the evaluation factors of general
websites and those of public institutes and colleges, even without

sufficient studies on evaluation factors.
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