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= 7HA AL elth
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<E 2-5> HFXY SUFMYX ABREI 2 BT M
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CEE I I
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TE 80(9,093) 100 100 25.00%
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Abstract

A Study on the Customer Satisfactions with the
Credit Guarantee Systems of NACF for Agricultural,
Forestry, and Fishery Workers

Moon-Hi Kang
Majored in Marketing Management
Development of Business Administration
Graduate School of Business Administration

Cheju National University

Supervised by Professor Hyoung-Gil Kim

The credit guarantee system for Agricultural, Forestry, and Fishery
Workers is the system to warrant on obligation after making credit
researches into the customer who cannot borrow necessary money from
banks because of low security in spite of the feasible customer. And it
1s system that can ready necessary capital through the financial
institution of National Agricultural Cooperative Federation, Fisheries
Co-operatives, Stockbreeding  Co-operative  Association, Forestry
Co-operative Association etc.

Confidence warranty policy acts important role to the country’s
economical side as well as loaning target persons. Specially, adaptabilities

of wvarious capital through confidence warranty policy may get into
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economical society’s vitality in case it 1S In economical inferiority

because physical real rights granted by way of security is low.

So set the following hypothesis is to understand the purpose of this

research.

Hypothesis 1) According to utilization type of credit guarantee

goods, satisfaction level may be different.

Hypothesis 2) According to utilization number of confidence warranty

policy, satisfaction level may be different.

Hypothesis 3) According to number of institution of transaction

banking, satisfaction level may be different.

Hypothesis 4) Satisfaction level according to path which recognize

confidence warranty policy may be different.

Hypothesis 5) Satisfaction level according to special quality of the
credit guarantee user’'s number and statistical

characteristic may be different

Hypothesis 6) According to satisfaction level about credit guarantee,
credit guarantee user’'s reloaning intention may be

different.

This study aims at surveying the customer satisfactions with the
credit guarantee systems of NACF(National Agricultural Cooperative
Federation). The questionnaire survey is conducted to agricultural,

forestry, and fishery workers in Jeju. The result is followed as:
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Agricultural workers have the highest satisfactions and fishery
workers have the lowest. The satisfactions have no relation with how
many times they use the credit guarantee systems. Those who have an
account with only one banking agency show higher satisfactions than

those with more than two agencies.

Those who know the credit guarantee systems from the staff
members or broachers of banking agencies show higher satisfactions

than those from mass media or related magazines.

The customer residential regions and income make remarkable
difference in satisfactions, but their ages, academic careers, and genders

don’t make any difference.

The customer are willing to, use the guarantee systems again and
again. The more satisfied the customer are with the systems, the more

they are willing to use it later in the future and recommend it to others.

On the whole, the customer are most satisfied with the kindness of
staff members and most complain about complicated documents. Some

people use the guarantee systems in spite of unsatisfying with it.

Therefore, in order to improve the customer satisfactions, it is

necessary to simplify the required documents and examining standards

about them, classify the catalogs of client guarantee according to the
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customer financial situations, relieve the limits of using the loaned
money, reduce the interest on the loan, and advertise the guarantee
systems more widely. After all, as an improvement way, activation of
small sum assurance and development of various new assurance products

are necessary.

The survey is conducted only to agricultural, forestry, and fishery
workers who have used the guarantee systems in Jeju. So it is very
difficult to generalize the results of this survey in any other parts or
regions. It will be necessary to compare this results with ones from

other guarantee agencies later.
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