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n [ Ry [FEARE [ FAIES
T ) (%) (%) (%)
Atk 138 56.1 56.1 56.1
T o 108 439 439 100.0
37 246 100.0 100.0
S} A3 146 59.3 59.3 59.3
ey LEogEA 78 317 317 91.1
R e 22 89 89 100.0
37 246 100.0 100.0
== 16 6.5 6.5 6.5
g LALE 134 545 545 61.0
T "HEel 96 39.0 39.0 100.0
7 246 100.0 100.0
3 7= 214 87.0 87.0 87.0
NEGE | S 32 13.0 13.0 100.0
37 246 100.0 100.0
100%Hm] 7F 178 72.4 72.4 72.4
e | 100-150%F 35 14.2 14.2 36.6
7 | 151%kel 33 13.4 13.4 100.0
a7 246 100.0 100.0

Eluol sled, A ERA e aE2ntsl &3 (Cronbach’s Alpha)$t 28 dukzow
AR EE AFHE HEE At BE Qo RAS At Hrbx Q9lS FE3

F olE a5e] £44% MrE P40 YA AT o ol gx

B ATEANA o] &3 WMgEl NEHAFES B e W 60%017d e AE =

E BoFa Au(<KE 4-3> #=F)

77) A% - Folif, "SPSSWINS o] &3 ZAEAN, F94AAN 1998, p.198.
78) AMAY, TARS AT E | HEAL 1990, pp.250-251.
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Areol Qlgle]l BE L0 37806
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ALEAAN o AT el Aasn 3.0276
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<E 44> AARARER] WEEWSE QAR A

[l el 1 2 3 4 5 6

ol
=

i
AcK

ALBATA AARRE 2 AFotel gkt | 0.774] 0.002[ 0.166] 0228 0.151| 0.115[4.033] 0.625

AL AR E2o] Q3o 0.707| 0.211{-0.125 0.079] -0.001| 0.118|3.841| 0.580
ig—:i% AAFAA A go] & Hojof g 0.684| 0.169| 0.147| 0.001] -0.012| 0.340(4.146| 0.634
9 (AL EAgEEolE: A/ H s 0.672| 0.107| 0.143] 0.036] 0.147| 0.204]3.911| 0.549

AAGALAL 5 A g o] Apd Eojof gt} 0.655| 0.139] 0.230] 0.015] 0.259| 0.066|3.972| 0.573

Al gAatel 2diE Far glvk 0.623|-0.026] 0.108] 0.471] 0.031/-0.001|3.541| 0.624

Absle] Ao HE =41 -0.025| 0.818| 0.107[ 0.043] 0.191] 0.083|3.780[ 0.726

Abs]ell Bk a7t wol it 0.167| 0.781| 0.128| -0.096[ 0.108| 0.089|3.959] 0.683
gi;;?é ALS] EA ol Bigk o] 37t zojxith 0.115 0.735| 0.128[ 0.019| 0.168| 0.111{3.980] 0.611

74 ate] tistaA) st FR-f T 0.226| 0.632|-0.105| 0.277| -0.058|-0.036|3.203] 0.543

A&l Furgte]l A 0.062| 0.455| 0.083| 0.431f 0.360| 0.063|3.740] 0.537

L AL EA A g AN de] F st 0.141| -0.002| 0.763| 0.115( -0.003| 0.304|3.228] 0.707
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Az | df ([HEAS F Sig.
Az 1610 | 3.00 5.37 6.73 | 0.00
Al | 193.13 | 242.00 0.80
z 209.23 | 245.00
Mele] Arsl Ay 2 Azl 1195 | 3.00 3.98 544 | 0.00
Ak | 177.23 | 242.00 0.73
= 189.18 | 245.00
] 2] 4] 4 Azl 1218 [ 3.00 4.06 4.72 ™| 0.00
Al | 207.98 | 242.00 0.86
= 220.16 | 245.00
Lkl Hekzr 6.89 | 3.00 2.30 263 " | 0.05
Al | 21156 | 242.00 0.87
z 21845 | 245.00
TR= Hekzr 544 | 3.00 1.81 184 | 014
Ak | 23868 | 242.00 0.99
= 244.12 | 245.00
A Adzk| 2148 | 3.0 7.16 9.42 ™ | 0.00
bl | 183.87 | 242.00 0.76
= 205.34 | 245.00
Az 1651 | 3.00 5.50 6.40 | 0.00
Al | 207.95 | 242.00 0.86
z 224.46 | 245.00
A7k 1108 | 3.00 3.69 3.93 * | 001
A | 22751 | 242.00 0.94
= 23859 | 245.00
Azt g Bty ) 2.25 138 | 0.25
At | 395.08 | 242.00 1.63
= 401.83 | 245.00
Az 1212 3.00 4.04 4.05 | 001
Al | 241.13 | 242.00 1.00
z 253.25 | 245.00
gt 113 | 3.00 0.38 455 ™| 0.00
Ak | 20.04 | 242.00 0.08
= 21.17 | 245.00
gk 047 [ 3.00 0.16 3.20 * | 0.02
Aerll | 11.81 | 242.00 0.05
= 12.28 | 245.00
Hekzk 0.84 | 3.00 0.28 437 | 001
A | 1544 | 242.00 0.06
z 16.28 | 245.00
) # p<0.1, #x p<0.05, *#x p<0.001
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<HE 4-9> Al WE AL GAREFE Aol
T Az | df ([HEAS F Sig.
ALY W Az 1705 200 853 | 10.78 ™| 0.00
A | 192.18 | 243.00 0.79
z 209.23 | 245.00
Ml ALSIAE S Az 1276 | 2.00 6.38 879 ™| 0.00
Ak | 17641 | 243.00 0.73
z 189.18 | 245.00
A A BadEa ekt 9.36 | 2.00 4.68 540 | 0.01
A | 210,79 | 243.00 0.87
= 220.16 | 245.00
AL FE S Az 1250 | 2.00 6.25 7.37 7 | 0.00
Al | 205.96 | 243.00 0.85
z 21845 | 245.00
A FRSW ezt 3.26 [ 2.00 1.63 164 | 0.20
Ak | 240.86 | 243.00 0.99
z 244.12 | 245.00
R R i Adzk| 2318 200| 1159 | 1546 7| 0.00
A | 182.16 | 243.00 0.75
z 205.34 | 245.00
e E = ez 1451 | 2.00 7.26 840 | 0.00
Al | 209.95 | 243.00 0.86
z 224.46 | 245.00
A== Az 1267 200 6.34 6.82 7| 0.00
Ak | 22591 |243.00 0.93
z 23859 | 245.00
AA T B qezt eV e A0 1.64 1.00 | 0.37
F) | 39854 | 243.00 1.64
z 401.83 | 245.00
B A Bk B Aebzkl 1090 | 2.00 5.45 546 | 0.00
Al | 242.35 | 243.00 1.00
z 253.25 | 245.00
EAddsA g s Ao | Hugt 0.87 | 2.00 0.43 519 | 0.01
Ak | 20.30 | 243.00 0.08
z 21.17 | 245.00
=AU E AL R | F gt 058 | 2.00 0.29 6.01 ™| 0.00
A | 11.70 | 243.00 0.05
z 12.28 | 245.00
=AU E AN B | Fut 1.00 [ 200 0.50 792 7| 0.00
A | 15.28 | 243.00 0.06
z 16.28 | 245.00

) * p<0.1, *=x p<0.05, ***x p<0.001
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<& 4-10> S| mE ALFAPTSE 2ol
Asg | df T2 S F Sig.
ezt 958 | 2.00 4.79 583 7| 0.00
A | 199.64 | 243.00 0.82
z 209.23 | 245.00
Ml ALSIAE S Hekzr 870 | 2.00 4.35 5.85 7| 0.00
Ak | 18048 | 243.00 0.74
z 189.18 | 245.00
ezt 6.60 | 2.00 3.30 3.75 | 0.02
A | 21356 | 243.00 0.88
= 220.16 | 245.00
ek 2.01 | 200 1.01 1.13 | 0.32
A | 216.44 | 243.00 0.89
z 21845 | 245.00
gt 508 | 2.00 2.54 258 “| 0.08
Ak | 239.04 | 243.00 0.98
z 244.12 | 245.00
Herzk 981 [ 2.00 4.90 6.10 ™ | 0.00
A | 19553 | 243.00 0.80
z 205.34 | 245.00
Aebzkl 13.03 | 2.00 6.51 749 | 0.00
Al | 211.43 | 243.00 0.87
z 224.46 | 245.00
gt 6.64 | 2.00 3.32 348 | 0.03
Ak | 231.94 | 243.00 0.95
z 23859 | 245.00
Azt R ity 4.20 2.60 “| 0.08
Al | 393.42 | 243.00 1.62
z 401.83 | 245.00
Aebzk|l 1215|200 6.07 6.12 | 0.00
Al | 241.10 | 243.00 0.99
z 253.25 | 245.00
Hezt 0.24 | 2.00 0.12 139 | 0.25
Ak | 2093 | 243.00 0.09
z 21.17 | 245.00
gk 002 [ 2.00 0.01 0.21 | 0.81
Al | 12.26 | 243.00 0.05
z 12.28 | 245.00
ezt 019 | 200 0.09 143 | 0.24
A | 16.09 | 243.00 0.07
z 16.28 | 245.00

) * p<0.1, *=x p<0.05, ***x p<0.001
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<HE 412> aS5gae] mE Ade AR Ao
TR Az | df ([HEAS F Sig.
ALY W ezt 750 | 2.00 3.75 452 7| 0.01
Al | 201.73 | 243.00 0.83
z 209.23 | 245.00
Ml ALSIAE S gt 9.16 | 2.00 458 6.18 | 0.00
Ak | 180.02 | 243.00 0.74
z 189.18 | 245.00
A A BadEa Al 1057 [ 2.00 5.28 6.13 | 0.00
A | 20959 | 243.00 0.86
= 220.16 | 245.00
AL FE S ezt 199 [ 200 1.00 112 | 0.33
Al | 21646 | 243.00 0.89
z 21845 | 245.00
A FRSW ezt 101 [ 200 0.51 0.51 | 0.60
Ak | 24311 | 243.00 1.00
z 244.12 | 245.00
R R i ezt 637 | 2.00 3.19 3.89 * | 0.02
A | 198.97 | 243.00 0.82
z 205.34 | 245.00
e E = Az 2081 | 200 | 1040 | 1241 | 0.00
Al | 203.65 | 243.00 0.84
z 224.46 | 245.00
A== Az 1348 | 2.00 6.74 7.28 7| 0.00
Ak | 22510 | 243.00 0.93
z 23859 | 245.00
AA T B Azt T T et 8.39 530 | 0.01
A | 385.04 | 243.00 158
z 401.83 | 245.00
B A Bk B Azt 842 [ 2.0 421 418 | 0.02
Al | 244.83 | 243.00 1.01
z 253.25 | 245.00
EAddsA g s Ao | Hugt 0.83 | 2.00 0.41 495 | 0.01
Ak | 20.34 | 243.00 0.08
z 21.17 | 245.00
=AU E AL R | F gt 043 2.00 0.21 4.39 | 0.01
A | 11.85 | 243.00 0.05
z 12.28 | 245.00
=AU E AN B | Fut 046 | 2.00 0.23 352 | 0.03
A | 15.82 | 243.00 0.07
z 16.28 | 245.00

) * p<0.1, *=x p<0.05, ***x p<0.001
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ol kel A4k Wtk AUBAI Tl Aol el SHARE B dol AsEs
o e Augol o A ek
aEuEE 99 450 1008 ola<) A4E ALBAIGe] oF 1ded A
o] H]&o] =koy 100~150% Aloleo] SHEA e AUBAL7|Z e Wt 1F X
3 g3, 1519 o]l SRATS 4d ol A9 A B Was win
Sl ARRAIR] 4d oleldn Sa AT A 25 15194
olael A7} AR me WEs dea A
<H 413> AL B AARAIE
R ohid | oRd | ok3d | adold | @A <§;>
MEgA | 51829  8G25)| 7285  301.22)| 63560
sol| JE9A 5(2.03) 10407 9(366)| 26(1057) 50(20.33)| 79 153"
AN mEax | 632764 17600 20813 93661144634 (9
oA 60240 3022 10041 9(366) 19(7.72)
100 103(41.87)] 17691 12(483)  6(2.44)[138(56.10)

- 200 136,23 9(3.66) 12(483) 5203)| 39(15.85) 1238
4% 300 5203)  4(163)| 11(447)] 136G28) 33(1341) (9
40t o] & 30122 83.25)| 20081 23(9.35) 36(14.63)

B 3 63(2561)]  23(9.35) 18(7.32) 34(13.82)]138(6.10) 7531
£ 3 612480) 15(6.10) 19(7.72) 13(.23)[103(4390)  (3)

54 109(4430) 18(732) 13(G.28)  6(2.44)146(59.35)
A [ FA WA | 13(628) 17691 23(9.35) 25(10.16) 73(31.71) 118'(362)5
e sazad] 20080 30122 104D 16650) 22(3.94)
== 10407 1(0.41) 05203 16650[ _ .
a2 = 92(3740) 17691 14(G.69)| 11(447)|134(447)| ° '(76)
o 22891 20(813) 23(9.35) 31(12.60) 96(39.02)
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SUMMARY

A Study on Volunteer's Satisfaction
for the Welfare of the Old

Chang-saeng Kim

Graduate School of Public Administration
Cheju National University
Cheju, Korea

(Supervised by Professor Kim . Sung - jun )

Today, the problems related to the older person is getting bigger and
bigger, as the number of older person has increased with the improved
medical science. Every government spend lots of money for the social welfare
including problems of the older person while setting so much budget for the
part, the older person are not satisfied with it. One of the practical method
for this problem is voluntary activity.

Volunteer is defined as “someone who willingly gave unpaid help in the
form of time, service or skills, through an organisation of group”. These
volunteers have very important for the older person as they do what the
government couldn‘t do. These volunteer activities have much contributed to
the older person’s society.

The purpose of this study is to consider how to improve the volunteer
system to make it active and effective.

To accomplish this purpose, 300 volunteers were given questionnaires of



which 260 were returned of which 246 were used for empirical analysis.

This study consists of 5 chapters:
(1) Introduction
(2) Theoretical Backgrounds : Welfare for the Older Person
(3) Theoretical Backgrounds : Volunteer System
(4) Empirical Research

(5) Conclusions.

Frequency, the T-test, Oneway ANOVA and Cross-tabs by a statistical
package, SPSS for Windows Release 8.0, was used to analyze each variables.

The study can be summarized as follows:

(1) The degree of satisfaction for volunteer activities are different among
groups of demographic variables such -as marriage  state, age, religion, job,

educational history, and income.

(2) Behavior and attitude for volunteer activities are different among
groups of demographic variables such as marriage state, age, job, educational

history, type of family and income.

(3) The degree of satisfaction for volunteer activities are different among

groups which are classified by behavior and attitude of volunteers.



Limitations to this study are as follows:

(1) Samples of data were collected only in the Cheju area, so the results

of this study may have the limits of application.

(2) Many high school girls were given questionnaires, So future studies

of other groups should be made.
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o AR 91.11 88.19 82.43 36.99
AA W& 16.67 45.53 24.80 86.99
H = 4 15 13 32
g 7= AL i 12.50 46.88 40.63 100.00
B GRS 8.89 11.81 17.57 13.01
AA A& 1.63 6.10 5.28 13.01
IR 45 127 74 246
87 =W EE 18.29 51.63 30.08 100.00
H A EE 100.00 100.00 100.00 100.00
AA A& 18.29 51.63 30.08 100.00
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49. 259 AABA 77
T °F1d of2d 3d | 4deld | A
Hl = 113 24 25 16 178
100591 1) g RS 63.48 13.48 14.04 8.99 100.00
g7 ES 91.13 63.16 67.57 34.04 72.36
2 A E 4593 9.76 10.16 6.50 72.36
Hl = 9 8 9 9 35
= 7F 8 ) . .
100-1507+ 1 7R g 25.71 22.86 25.71 25.71 100.00
A7k RS 7.26 21.05 24.32 19.15 14.23
EOR LR 3.66 3.25 3.66 3.66 14.23
Hl = 2 6 3 22 33
15109 o] 4 S Rg 6.06 18.18 9.09 66.67 100.00
i RS 161 15.79 8.11 46.81 13.41
A A w78 0.81 2.44 1.22 8.94 1341
Hl = 124 38 37 47 246
) RS 50.41 15.45 15.04 19.11 100.00
h G7hES | 100.00 100.00 100.00 100.00 100.00
2 A E 50.41 15.45 15.04 19.11 100.00
50. 254 AAdBA HIE
TR F1-23] ¥1-23 [dA1-238 9w FA
v = 13 107 58 178
Z7raEg 7.30 60.11 32.58 100.00
o b EAlS5TE

100%t4 ¥)% 7S 56.52 69.48 84.06 72.36
EOR LR 5.28 43.50 23.58 72.36

H) = 6 22 7 35

. 7R g 17.14 62.86 20.00 100.00

100-150% & A7 g 26.09 14.29 10.14 14.23
R LR 2.44 8.94 2.85 14.23

H) = 4 25 4 33

Z7 R 12.12 75.76 12.12 100.00

o v =4 =

151k ol 8 SRR IR 17.39 16.23 5.80 13.41
A A w78 1.63 10.16 1.63 1341

H) = 23 154 69 246

) SR g 9.35 62.60 28.05 100.00

" g7 RS 100.00 100.00 100.00 100.00

EOR LR 9.35 62.60 28.05 100.00
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51 45 13197 ARRAF A7
TE 2A] 7kw] gk 2-4A17F | 4A)ZEo) A
W 23 98 52 178
Z 7R g
ool wp| EOMEE 15.73 55.06 2021 | 100.00
o 7rw g 62.22 7717 7027 | 7236
A A W) g 11.38 39.84 2114 | 7236
0 12 17 6 35
ZWEg 34.29 4857 1714 | 100.00
100-150%+¢1 | = =
R 26.67 13.39 811 | 1423
A A W) g 488 6.91 044 | 1423
s 5 12 16 33
=7l g
sl opy| TS 15.15 36.36 4848 | 100,00
R s 11.11 9.45 0162 | 1341
A A W) g 2.03 488 650 | 1341
e 45 127 74 246
. Z7rang 18.29 51.63 3008 | 100.00
R SR 10000 | 100.00 10000 | 100.00
A A W g 18.29 51.63 30.08 | 100.00
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