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A4 sAdoz yelha, 544 A4 (control beliefs) A4 T A Al

N

Y (perceived control beliefs) 2. & e LA T},

8) Ajzen, I, "From Intentions to Actions : A Theory of Planned Behavior,” In Kuhl, j. & j.
Beckman(eds.), Action Control . From Cognition to Behavior, ]., Springer Verlag, New
York, 1985, pp. 11-39.
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3. Jl&==8 2&(technology acceptance model : TAM)
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11) Davis, F.D., "Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology,” MIS Quarterly, Vol. 13, 1989, pp.318-339.
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Xt&; Davis et al., 1989
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15) Taylor, S. and Todd, P., "Accessing IT usage : the role of prior Experience,” MIS
Quarterly, Vol. 19, No. 4, December 1995, pp. 561-570.

16) Straub, D., Limayem, M. and Karahanna-Evaristo, E, "Measuring system usage :
Implications for IS theory testing,” Management Science, Vol. 41, No. 8, August 1995,
pp. 1328-1342..

17) Teo, T.SH., Lim, VK.G. and Lai, R.Y.C., "Instrinsic and Extrinsic motivation in Internet
usage,” Omega, Vol. 27, 1999, pp. 25-37.
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Davis(1989) Text—deitor MBALE 107H TAM+TRA
Davis(1993) E-mail, Tect-editor | &2, 22|X 112 TAM
Mathieson(1991) Spreadsheet St 2629 TAM+TPB
Davis et al.(1989) | Writeone, chartmaster MBAIE 2409 TAM
Voice mail system
Szajna(1996) customer dial-up Egup TAM
system
Taylor&Todd(1995) | University computing 61% TAM+SN+PBC
system
University computin TAM+TPB
Taylor&Todd(1995) Yy computing s 7869 +decomposed
system
TPB
Keil et al.(1995) |Configulation software THOHALR 1189 TAM
Szajna(1996) Electronic mail ZM 1S TAM
Chau(1996) Case ITEEII 2500H TAM
Igbaria et al.(1997)| Personal computing PCAIE Xt 5699 TAM
World Processing
Agarwal & Prasad | Spreadseet graphics, | Fortunel00O J1 2| TAM
(1999) Multifunctional A 2059
workstation
Karahanna et al. ) . ZMAIEXL 77H
(1999) Microsoft window 3.1 I EAS 153 TAM+SN
Hu er al.(1999) |Telemedicine software 2ABCIAF 407H TAM

Venkat & Davis
(1996)

Four different systems
in four organizations

SR 48,
HR A A 50,
SIABIADIY 512,
SXIIY FHA 519

e Ui

TAM and task
technology fit

Venkat & Davis
(1996)

Date and information
retrievel

A 3429

TAM+SN+
gender &
experence
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<H 2-3> TAMEE S| 2AH &
Author Fie[‘))u“ Pu-att] or [Pu-Bi| "0 |Art-i| AU Bi-U | PO | Pu-t
Davis et al.(1980)
Post training Yes | Yes No Yes | Yes | Yes Yes
End semaster Yes | Yes | Yes | Yes | Yes | Yes Yes
Davis(1989,1993) Yes | Yes | Yes Yes
Mathieson(1991) Yes | Yes | Yes | Yes Yes
Davis et al.(1989)
Writeone Yes Yes | Yes Yes | Yes | Yes
Chartmaster Yes Yes | Yes Yes | Yes | Yes
Taylor&Todd(1995)
With experence Yes | Yes | Yes | Yes No Yes
No experence Yes | Yes | Yes | Yes No Yes
Taylor&Todd(1995) | Yes | Yes | Yes | Yes No Yes
Keil et al.(1995) Yes No No
Szajna(1996)
Pre-implementation | Yes Yes No No
Post-implementation | Yes Yes No No
Chau(1996) Yes Yes | Yes
Davis et al.(1989) | Ves
Igbaria et al.(1997) | Yes Yes | Yes
Gefe[]] 96192?) Keil Yes No | Yes
Agarwal 9(59 )Prasad Yes | Yes | Yes Yes Yes
Karahanna et al.
(1999)
Potential adopters Yes Yes Yes
Actual users Yes | Yes Yes
Hu et al.(1999) No | Yes | No | VYes Yes
\/enk?g 965‘6)') avis Yes Yes | Yes
Venka(tZO%OI)\/\orris Yes Yes | Yes Yes
& Peou:2 XIHE0ld, PuXdAREd, UREd, AtHSIEHT, Bigsoc




Lederer et al.(2000)182 <1yl AFg2] 9l
T Wt WebAlolE Q] 123 {84
et al.(2002)¢] Aol TAMEH S ClgUlZ 273 Ao #3F o F 9

ol st FEH A Agol FFL vATE

AH ol el WE ATsh 4

¢

Hom SPALo]E ARR 2 Fol I fF&Adol &= AES AU,
o= W fAelE Aol {8 &l ToAES AAAH.

Moon and Kim(2002)192 AR 7]|E5&o WF4 §7]5o Haeh o f
A F7)Ho W39 #3234 (playfulness)o]l TAMEH 9] 84, &0, 3
TAEAY, Ao, 2 AAAERe] #AE A5t

Jiang et al.(2000)209] Aol A= JABUANE ] 58, @74 A3, Z7]
A AR, 2 APUFE TAMEZ A&ttt d7+43% dgd A}
&2 @7k AVAQ AAA 584, ol JAEUNA A o AH A<
FEFE Lon, O3 F A4F2 JHUARY 71 T WMEE YEEH

Yang and Choi(2001)2D¢] Aol A AF3] % ¢ &(social influence) ¥ 5
TAMREGl A&ttt A4 dFAsed =34 7€, FE84H
(visibility), ZLe]aL ojmx&o] JAEUALG B2 &S F= Aoz y
ERukth. o] Aol olstd QIEUS AFRE dFAYE JHdAd fFAE
7 obuw, 249 Fatel destdA A Ao aHrb sopxlvia d
IR
Z

=
2o Auae Wt JgEste] Wals /1AL Aolw oo wera 7]

-~

AEskel Apol7t AHUlE AbEete =AY Faitel d¥FE & Aol

18) Lederer, AL., maupin, D.J., Sena M.P. and Zhuang, Y. "The technology acceptance
model and the World Wide Web,” Decision Support System, Vol. 29, 2000, pp. 269-282.

190 Moon, JW. and Kim, Y.G., "Extending the TAM for a World wide web context,”
Information & Management, Vol. 38, June 2000, pp. 217-230.

20) Jiang, J.J., Hsu, MK, Klein, G. and Lin, B. "E-commerce User Behavior Model : an
empirical study,” Human System Management, Vol. 19, 2000, pp. 265-276.

21) Yang, HD. and Choi, LY., "Social Influence on Internet Technology Usage,” Ewha
Management Review, Vol. 19, No. 1, Jun 2001.
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Abstract

The Study of Enterprise Culture and the Internet

Application

Majoring in Business Administration at
Cheju National University Graduate School
Oh Chang-Soo
(Professor : Ko Bu-Eon)

This study aims at verifying the structural relationship amongst four
types of enterprise culture: innovation-oriented culture (IOC);
relationship-oriented culture (ROC); task-oriented culture (TOC); and
hierarchy-oriented culture (HOC), the perceived ease of the computer
use, the perceived usefulness of the task-related computer use, the
attitude of the computer use, and the behaviour of the computer use by
applying enterprise culture to technology acceptance model (TAM)
which 1s established to model user acceptance of information systems.
In addition, it is predicted the relationship between each type of
enterprise culture and perceived usefulness, and perceived ease will be
modified depending on personal characteristics such as age, education,
position as well as the relationship between perceived usefulness and
perceived ease, and the attitude of the task-related Internet use will be
modified.

The samples used in this study were collected from companies in

Jeju, South Korea. Total 167 questionnaires were retrieved and analyzed.

_66_



Here are the summrized results of this study.

First, figure 1 shows the optimal model produced by the analyzed
results of structural model: X2=12.384, d.f.=8, p-value=0.135, GFI=0.982,
AGFI=0.919, NFI=0.953, CFI1=0.981, RMR=0.033.

<Fig. 1> Structural Model

. \(1199**

0.193™
0.242"

*p<0.05, **p<0.01

1

ease \0'578*4 0.863"
e -
usefulness

Second, The higher age and the lower position in innovation-oriented
enterprise culture, the higher perceived usefulness of the task-related
computer use. there is high relationship between People who have low
positions 1in relationship-oriented enterprise culture and the perceived
usefulness of the task-related computer use.

Third, higher-aged and higher-positioned people’s perceived usefulness
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recognition have more positive attitude towards the computer use than
that of lower—aged and lower—positioned people.

The results of this study have several implications following as:

First, the strong enterprise culture formed by discretion will have
long-term contribution to the increase of inter—business information
systems. Businesses should attempt to establish the strong enterprise
culture which i1s based on discretion. As a result, this study suggests
that businesses enhance the innovation-oriented enterprise culture.

Second, Businesses need to adopt and implement task-related
computer education programs against higher—-aged and higher-positioned
people under flexibility-oriented enterprise culture.

Third, Businesses need to give higher—-aged people the idea to easily
use the computer for their jobs. and operate the rewarding program
which provides a variety of incentives connecting with computer
programs in the case that the members proactively use the computer for

their jobs.
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