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SRR (industrial relations)® ‘§h4%el FAEl] BYE 2o
&+ oled, ole 7IdA9Y 5N FmEe dAd=EE @A
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2) RO W. Cox ~\pproach to a Futurology of Industrial Relations.” International
Institute for Labour Studies, Bullentin (No.8, 1971), p. 141.

3) J. T. Dunlop, Industrial Relations Svstem (Southern llinois University Press,
1958), p. 382.
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£ oIl e £ AAYE e el el oe oy
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2 FEY 5 kD

Yoz BTl Mol G4 FEA~W A FEEK) AUdFelH
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6) ANKE=, "“S$BLE ., &F LRI, 1976, pp. 339~390.
T %, T ALBAE,, K, 1991, p. 532,
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F2 PG 10 AAd AR ddel e XAIRAAME =3t G AR

8) Shin-Pyo Kang, "Toward a New Understanding of Culture of the East Asian,
Chines, Korean and Japanese”, Journal of East & West Study, Yonsei Univ.,
Vol I, No.l1, 1974, pp. 317~319.

9 AR v PELB JolA ®RER HAEEAAN2Y RELSESE
g5 A3, 1974, pp. 166~ 168.

10) W, SR AR HEMEA 2 B HI%ET, AL, e ABER

JEE 1987, p. 26.
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11) S¥BERR, 'ﬁ%ﬂﬂ‘gﬁﬁﬂj. 1954, p. 259.
2) widE, "HRHE ARG, &€k, 1991, pp. 373~574.
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Summary

Relationship between Organizational Effectiveness, and
Corporate Culture and Industrial Relations.

- Centered on Companies in Cheju -

Kim. Chul-vong

Graduate School of Public Administration
Cheju National University

Cheju, Korea

(Supervised by Professor Han.Sam-in)

Most of the studies about industrial relations have been
limited in a method which investigate causes of conflicts
diversely. and groupe for a means of settling. So. it has
exposed many internal problems, like wcakened power of
unity. opposition out of the dynamical relations. and
stagnation of productive capacity. The study which is
connected with corporate cultures is one way that intends
to solve the internal problem. and improves the
organizational effectiveness by strengthening the

inter-organizational cohesiveness. But the relationship
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between corporate culture and industrial relations has been
studied as two separated domains. This research intends to
examine with united view. That is to say. the purpose of
this research is to investigate the relationships between
organizational effectiveness. and the corporate culture and

industrial relations types.

The related models show as the following:

| !

!

Power-oriented

Goal-oriented

Human-oriented |

Top-manager
types

Corporate
history

Business types

Corporate Influential \Indus.trial Organizational

Culture Types Factors ‘IRelatlons types Effectiveness

Role -oriented Organizational 1Coercive LR. o
structure Organizational

Corporate Size | — \Patriarchal LR.

‘iCooperative LR.

Competitive LR.

commitment
Job satisfaction
Stabilization of

industrial
relations

=

~

Documentation. interview, and questionnaire were used

for this study.

ANOVA was used for

the verification of

cognition between industrial relations types and corporate
culture types which are varied by each influential factors
types. And the connection between those and organizational
revealed through the method.

effectiveness is miltiple



regression. And the fit relation of those and organizational
effectiveness is shown through hierarchical multiple
regression.

The results of this research are summarized as follows:

First. the assumption that there are differences of
recognition by labors in Cheju-do about corporate culture
types which are varied by each influential factors types.
and organizational culture types was verified. The multiple
types of corporate culture in Cheju-do appear because of
imperfectness in the value system of companies. Especially.
it makes difficult the settlement of value system. The
widespreadness of hierarchy. as in a public company. and
the lack of the warm-hearted relationship among people in
companies. have not avoided the underdevelopment of the
relationship between employee and employer. And
professional managers’ lack of industrial viewpoint. the
distrust to labor unions have been caused by bureaucratic
characteristics in public companies. Therefore decentralization
in structure of organization can make new stage of the
relationship between labor and owner.

Secondly. the assumption that there are differences of
organizational effectiveness verified. There is no correlation
between corporate culture types and settlement of industrial
problem. But human-oriented corporate culture influences
on making labors work with concentration . on satisfying

them to their works. In the connection between industrial

—107—



relations types and organizational effectiveness. there are
several notable things. When the relationship goes in a
competitive direction. there is good effect to the settling of
industrial problems. and satisfying tabors to their works.
And to make people concentrate on their works. cooperative
industrial relations and patriarchal industrial relations give
much effects. Therefore oppressive relation gives bad
influence on the organizational effectiveness relatively

Thirdly. there will be inter-relation between the type of
corporate culture and industrial relations. As a result.
oppressive industrial relations have intimate connection
with power-oriented. and competitive industrial relations
have connection with role-oriented corporate culture and
human-oriented corporate culture

Fourthly. there will be larger effect when the types of
industrial relations and corporate culture types are
considered together to the comparing with organizational
effectiveness, than considering only with a line of types.

But this study contains some limitations like as follows.

First., the distribution of samples was made partially. to
several specific companies.

Secondly. it is imperfect to examine the characteristics
of this results to the wide range. because the samples are

restricted to Cheju-do locally.
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