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ABSTRACT

A STUDY ON CONSUMER’S BUYING
DECISION MAKING PROCESSES CONCERING
READY-MADE FURNITURE

By Shing-Chang Kim

Department of Business Administration
Graduate School

Cheju National University

Academic Advisor

By Dr. Yong-cheol Howang

The purpose of this study is to examine, theoretically and emperically
consumer’s buying decision making process concerning ready-made furniture,

This study is proceeded in the view of consumers as the executives of
decision making processes for problem solving, and considered the correlation
between the factors influencing on housewives behavior of purchasing the
ready-made furniture and demographic variables with the high involvement
or complex decision making model by Henry Assael.

To accomplish the above purposes, first, the theoretical study made in
terms of not only Henry Assael’s high involvement decision making model
but also the behavioral variables in the model. Second, The emperical
research made an attempt to present certain marketing implicatios arising
from the analysis of the questionnaire concerning the housewives’ buying
behavior on the ready made furniture,

380 respondents were randomly sampled from those housewives who

purchase the ready-made furniture products in Cheju city. Empirical survey



was made through questionnaire form. The data were mainly analyzed with
Crosstab for SPSS/PC*(Ver. 3. 10).

According to the high involvement decision making model or the five-
stages of decision making processes, the result of empirical research on
housewives' purchasing ready ready made furniture leades to the conclusions

as follows:

1. This study assumed that housewives dwelling in Chejucity would
purchase ready made furniture for the variety of products and time

saving, and also the result turned out to be depedent.

2. In motivation of the purchasing ready made furniture, women to reside
at Korean house were depedent on opinion leader’s reputation, Western
style house on inexpensive price, and Apt. residents on the designe of

ready made furniture.

3. Housewives dwelling in Chejucity generally showed they had a
favorably response to ready made furniture, but they had beliefs that
buyers of ready made furniture would be low level in the social

position.

4. In visiting stores for purchasing, housewives in lower levels of
educational career attached the importance in coparision of price, while

the others did in quality.

5. In general, housewives thought much of price and quality as evaluation

criteria,



6. Opinion leaders are friends and acquaintance who are purchasing

companions,

7. Housewives didn't know about the differened among the various

manufacturers’ products.

8. After having used the funiture, housewives generally revealed a
favorable response to the color, design and practicality, but an favorable

response to the after service and durability.
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P 1Eez AR ot wd S8 FuiAl AAAH F717F FTREA
2 g3te ol ROl AAAY &3 AEH FEoz AHT FHAH, M

2 g 28y HFAY AFFAE 7HE Fol 2E F US Aotk

()EzEy 0

F ZL AEFESo] thekdt A3 A w7 (social setting) St A FulHI Al
gt 3Ry $&33e Fuie AEFAN oF olFoid. tFHYLE =
Tt 583 FohAA ) FF¥L v ol2H AZFEEC FLY FERU
S 9% YARAZ i@ B3 i st &2 AR HE
FF2 g 25 s8I T 5PV E AW LA ALsEs}
of Fitol7lx dn, FHOZE AuIZY ALY, AAH VEE YEbe F8
g Feo] HIE g

AEAHQ ghgte] SR BREAQA gigy FHENAE &2 i A
zto] AEA e F A7 W3 T Ytk ARAHA o] FYPELS AT
el Ao 71 A2 wd, 25 gty gYse F839 FAS
Sobgte Azt ARt ol Aol oFH, T e 343 Aol ¢ &
apel A ztol| QgL vA USE YF3L AUck?

(5)Rt7e| OHME X2
NEEAT 710 gE FAY FRE dae ABHES Ade] FFge v
o} ool ANE F3, AU AIE 273 VLS RE dojd £ Utk
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2) 2H|XI2| 2| &

avjz o) SJAMAY 3 FPEA, L8 HE & AE, AF 29
HEH7 ] %L v (2§ 2-3)¢ & A Zod, 1A 4y E&
T35 HZNER} FBHEY FrHA ajRo2 FAHO Y. HEE
A8, AF Ev XA Q@ A, @ AE, AF E= FXxd g F7} 239
2O FHYgE FLE FAHY UG HEFAY 849 VAL olE 84
7t €xF o2 7Fdde Aol

S27F AT G i Ado] FAHD, ojd ma 5F FH B
st JigE 2 U HFEHoZ FojxE FASA "ot o4 YA
a3y 7l AvA YgAIAAH e AFAAF = d(the hierarchy 61‘ effects
model of decision making)2 AWE F ¢t}

avlat AtA A FF AFAASF ZdS 2HAIE Fej e o2 He
QA AZ €AEE AR ARY

olgtlM e &uztY A EF& FANL Ave Y HFEL FAFe=
288 Aol

o K

S)

(MBIFFF2| WPIE

&33Fe YrEel §F2, LHASol SERGR) FE A e 7t
Z F8E 2ol

K§571 ¢&21 7oA 713 F23A4 2ste &£3753F9 Hrr&Ee
BAAF HAAd el

oj9]e] &3 FFe] HrP|ELRE T8 HAWHA, 2, (AP a8z
243 Fo) vt dutHez &3FFo HyririEolzt FS SFYEL i
2RE 2¥AE0] Zldste AlFH Y (product benefits) & 2| vjat7| = §ot

4) Donald E. Vinson, Jerome E. Scott, and Lawrence M. Lamont, “The Role of
Personal Values in Marketing and Consumer Behavior.” Jounal of Marketing
41 (April 1977) :PP. 44-50.

5) R.E.Anderson, “Consumer Dissatisfaction: The Effect of Disconfirmed Expectancy on
Perceived Product Performance.” Jounal of Marking Research 10(February
1973) : pp.38-44,
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AEPle AE 2H 54 57 e 873%9 TAHY 7o) BE
g oujag dA, $84e AAYlRE FHESEE Frised BEHE
FAA 8725 YrrlEe AdHT FHALY AUz ug Fol @
Stk Eg s82e] WrAolge FUEEE Hrbsted B4E & e

P

7359 Hrlzozt, d4¥E 839 F3% Ave HH Fol YL
F sle.

(M EEHE

AEAY, HER 282 TS S SHYE U@ 2vA HEE
$4 80 WE ofolAR ZALEL o)7L HES A THLASTH B

Wstel XA, 23H 223 FHolAE §o4F AgAIE B

avi NG 54 YEZ 2T A AP dPFe FEIAL B
st BEe) ANF FHsiolth K¥F¥E Oldsmobile 58347 W43 <
Gee AT £ 4 e 4EST V3 doy, nIE AT F4AY F
2ol o5 AANe Bl TN 2T Ak

KEFE o $&a7F Bdstz o] foldh FHdbe AMEE &2 UAA
W, AHE AAAG FHME BHE ZI Uk 2HAELS AT FAHE
AYEA 2ZA FEAZY FAR AF] SHE AFl ASTG KK
e B39 A7EY AFE T8 Toyota Celicas®A7E ZErdo]l B
deste AFFe gAY AAAGel ATty B o] $&AE AE
Al Adch

HEANE HEY BHH THRA0EH, R
oF AFES YedT @74 Fad BAE B2l
T} AR et YA SE Aol LHAE o] HEE FYHO2 HrY

e ol

o

6) Michael L. Ray, “Attitudes in Consumer Behavior,” in Leon G.Schiffman and
Leslie L. Kanuk, Consumer Behavior(Englewood Cliffs, N.J.:Prentice Hall, 1978),
pp.150-154
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THgEE HEY PFH FAHAdolY TFHA HBHEE SZAIE
FUE Tt 2&E 9oy,

AdA #4717} =ehd7] A, K¥EFe $8340) e F8 83520 3
A EE WHFE 3 Gt o)94e ol fd] o3, KE X Oldsmobile
827 ANEY &7E HHoz FFANAFE AEENS 27 U7 WE
(BES] JAAH FH_2) o $8AE8 HIsA HAHHEY 2HH 7
gqar),

2 A3 K¥H#& Oldsmobile 428 A7ohata] stz Uch(P5AH 74
24). 23Y YR 947 o] megel mal KRR S8t g b
Zol W3E /A A B FHT FYAY T Ao N 89 &3
%9 HrprEol HAL

3) A2

K¥%e 3328 F89 37t Aol A9 £83 & F2314 €ch. 2
2L F82e PuiAE ul§, 2EA 7HF, d8Y] 222 AH| A9 BEH| g So
AN O] BEE AHe ANES U =2 NG KB 8319 2ujE 18
3t Q7] W&ol o] wAE 2Fol f§ FEaA Hoh K¥ER AEA o)
ojF et Bl=7t AT &) FFL nA Aol

A Tl Z T FBeE] o8], KEE = Oldsmobilett Toyota Celicas £
2k dio] A Fxo e BAL A 2 Holt wEA Avzte A Eo
ol FHA x&HE AFol HAPHozr JFL mA)

AR AFSl g vt =2 MuHo|r) AIYEL Al A
AL A9 Aotg F3pse Aale] FolT-AEtU KAME T
Adste Fdo] A AHAEL A7AAL FF3tste WH] Yfo
Z9 FuUE AR se FAAAR A AL =278 T}

EF 2MAEL AN &7y HESY YAEA gv FHA =2HAL
He ol & sty ok AW, FANMELS BHEZ 24 Ue HHY
H ATE BAA Fe Aol et Y, FdWEol UL WE WaIo

3

=
=
o
=2
3
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g A2 =22 Q7129 AHHEY AZE BIsAY OFMHERE
Z23738A He A9y AP

A2 zo] AHAALE ZA He £ U9 olfe ETE IS HIAMA
olt}, AvAtE WY FH nolA Y AT =FHI Stk 2H|AEC] o
g BE I FE3e AL Bried otk wWHA ol F I¥E A

g3t He Aold.

4) 72| ol4

277 A4 el d o, Jejst wAH] AuxR s F JAAR Y FEF
ARE A A B (2Y 2-3)S &7 AH A& FEHES
Jehl 2 itk Az e Aol A2g 878 HANIT oHF §78 A4
e MR s F &7o] AFY vlolAR AT v FEI}A T

dx] 471 ase]l =T wel, K¥EEe &3 24 47 AFHHL
T3 o]Ee A Eo] MHET oY Y THE KPFE FH4F A
28837 e 82 Aol BTG oplsA Hol MEE FrA o8 2
Fae 7 HAET 2 A% Aua gAEA Al AlFET

22 gAbAY AR L A" AFold }AH 2 TH L gFad
o gAME AFE F Utk vAY AFele AAF T NESAF AT
F7t14H ol 2¥E F 3Un

$44 adee B AEL ALEE A7E BAUTGESN AL dF
AY 2817 EAAE] S B B3pA A WA Tol TFE

2 AR & A ALY FEHs AHME AzE F Ak ol
Ze YA A3 2ot AT £ BrEoY ZF T4 L FAH
2379 Q4 Fo) ¥FPch K¥EFE oA 23 B oyt WA AFe] o
AME A2 8o FoE 2YJEE /& FAUYT KFFE 64
Yol o] R4S o] Oldsmobiles§27 EARA vl FUHALE Wolop o<

L
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avat FEA AL PR =&, AR 23} 13 FREM §
of X¥ET (29 2-4) 2uA FEAE HAHol 2T Ut wAY A
Fo] AHate] He Sl 9¥E "A7 AMME vz Fo|g wolol 3}
A olsfHojof 3oy T2l AH|ZA YA AIHF 1S ejor g

2¥z AEAY AL Frjsteie MFol WP 2uiAte BAFF
BB AolE YErdT 2BREL @AYol olsglo) viAY AT L& AP
g 7 AX, ol FHFAME viAY AF S FoPFel YL v F
At AEYY FF, AAA, A A FEA 28Y Fo] Avate
F9], old 28l B{o FPE mF}
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(29 2-4) A¥A FRAY L) F2 HES AR O3 F Ao

1) &=59| Xz
AHAEL vlopAY AFE olasly] As AAAEE FH =P AFE A
A3} 3tz AN} 2uASAA =FE AFL G2 A9 A4H7) do

(E 2-2) X|Z=7]| #2 =&X32| of

x AFo] 2 A AYH NG ©.

* 3ol AA FEAEH X o,

* o] BA3A & 9.

* AFo| AAY W T,

* AFol @A Avjate) &7t HHE W,

x 3o AEF TES BGL 23R Y.

Avlzte) AFeda zhe AdgHol), xHlxte Adn AEE Adste F2
2 3 5857 4ok 2ue) AAAGY dAe FEANGH wiHE
2EL dEHA7 41 A AEH AFERE A He FFo] AT

KEX2E doido] Zolwd Oldsmobiles €0l s ¥ AES 232 3

id
rlo

ox:'.

e @ A7E VHY KEEE o 7Y U YL AF 4 Aoz I
Q5H T K% Oldsmobiled 83 793 ¥ wojsle 17 244 3
g whsEA, K22E A9d 258 AAse 2398E AT A¥
2o AgEL

ANgEe Agdoz F¥YHUE FAHY ¥ F K¥ve 498 2
2 2EE/] Y8 2edHe RE AT

KERE o2@ A28 Z25S usy] 3 b&d 2e %2 T4
th. K¥%& Oldsmobiles& e} ¥ Fuj3¥ & E23e A77E UF A7
ARolx w@Aolgtn Bstd 7o FFL FASAL

AFo| aulAtdA =& W, 2vlzte] Azt thief MR FHAA
S8t &, Fo, o8 2 BH) AAHE T AzAA] o] Fei
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8 & Aol

(HFE o

Foe AFE FEaE HYolth. FY& HAFo)oM, LuEL 449
£79 o) Y& YT A A¥H e FFol FE ol
Aol ok

(2)0]

ofsl =& A HolojM, AuAEL Ao AW YA AAATE 5
Natel @k FLFA AFH A AuY A9, HE 2T FHol
BEs] g 2UASS FYT FTE B2A AT + AY. 4IY %3
WAl e side) HeHolr] WEe), KE¥E 53 AFne s83%
Bele 22 gdae] Ex

F ¥R} 1WEY 407 oL VY 4 U & 83 B2 o)
Mg 2A gds duHoz dg AA4o Eohe FFE FE9T @
o HlolAY F&A7 dHFTHE FAL YAZ F8ste X geoh gy
S8 BA4el ¥ At AFWL AL F Yote 2V Adg 2T W

o & ol o},

e #

B AR FE, SNET 4 E w2 Bzsdd + Utk AMz &
7o BEo] AL dAAE 719E7] doh o AR F S FHAM, K
F2e ANE Oldsmobiles&aE ¥ F A +&212 AAMAol =
g AzstA sty Ao

o] A% K¥¥e F/HA ¥ygo FBE BHs Utk RAA, AN AA
dol & F&A A} FE(0E FHAYol dir}), €A, AAFo =
&3k vlojAdd ety S AT FH (o] FEAGol #})ES B
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2) 71 o

AH|ALEe] BR3T Jde FEELS v Zgzzdd AFdd. 719
& AAY BA¥A AR a2 BAH 2oy vopAY ATl o) AFH
E AZE FRER FAE A2 FE7 Fof gAZAA A 885, 4R
Ags HhE A3 IH AFoe AuAYFEE A,

ARz 9 717z dle AAET U, ol ARE v o= A
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3) FItERe B

cuAEe AW ANFEL WY 4 UE FUE 3 2T YA R
£ A7 ke

g e Aol AvlE 2R BAL H3) wF Vo

53, 2uae) 27M4RY GARES 89 Aol WA Aok

(E 2-3) F71HEES A3l HMYS0| O|R0XIE BT

*

dobdEEe] HEA R3vL BdE o,

* pojaE F AAEY Y FE7F FEI XT O

* 7Y A Fo AHAZRE Auiate] A Fyoly dA YR
Z5E oldte AR =2HASH.

* TriAAol IS o,

* AFA e 71di7t dAEHA 2 o,

271 Aye gAgFoz Ry de Foo], oo L8FHE Aoy HE
2ok e Aoz Bodge Ao, v ol e A HEYEH &
TS ANSA ¥ty B A7/ HIle o

A7A o] ostd, A AENA UGBS FF 167HA HRIF AASH
AL W o5 F VA 2% EFH HBETo] 7r) AAA Y EEHT 3

€ WEx2 Aot & & Aol 9y, ARG AuAke] &A] 50% el
€2 281z F2 FEFAC deldolut RS FEIHL S ¥
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U 0= A

K¥Fe A2g ¢899 792 A F 259 Foll 2 X9 yddL e
o 2y JAEREY tdF0dd 43 volAEY 54 F YHY F
A, Mul& W& 223 Aue) 7tE 5o FHE 4& ¢ UMY KERE
g s8&3 volAE Hrists] A FHAY Z1BAA 2HF FF &
vz BIME AT

HE, o]F ¥ Fe $4AE 27312 e ATEY F/WLL Ago}l ek
BFEEY #Fd 2A3zA, KERE 7o, Adsieie $832 YEE Toyota
Celica, the Honda Accord, the Datsun 210 22 2 Oldsmobile2 %A 3t}

(2™ 2-9)9 93, F/MHE GNEF9] Fde 2ty 4 %i AR=. L
Hol FBHE7F ¥3E F UASE 2 O o4 AR BFo] AIFE F
UEE& & F At o14AL AMHo] AAbshe b, AHIAF AMEA HAo] A
Aoz vy FHoL S AAYEL dFsle ol AvR FRAY A
HHY7te] FAHRAEL 27 FE=o] SPH o2 WY ste Ho) ozt HFAHQY
AIAA O o277 A&H o2 FAAQL 71w el B se Rolt)

2

3. AxXHI

AgA vz gAAY AWM AAEe HuAA FBRFIIAY (2
d 2-5)0 AAHZ Uk FHEE ga8Fe] A3, 2uAe] A Eo] ¥
B2 AEE ¢ F At M2 FEESC] ZEHIL FEH g&He &
ol ety FEEAHG] dF Ago] sy AFE & F Aok FAG @
Ao FE7E AvALTE FEAIE b §8ET 2vge Hoo uHg
& Ao Jidiste H4EE AB3A €0

7) Jacob Jacoby et al, “Pre-Purchase Information Acquistion,”in Berverlee B.
Anderson, ed., Advances in Consumer Research vol. 3(Atlanta:Asso-ciation for
Consumer Research, 1975). pp.306-314

8) Joseph W. Newman and Richard Staelin, “ Pre-Puchase Information Seeking for
New Cars and Major Appliances,” Journal of Marketing Research 9(August
1972) : pp.249-257.
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¥+ A P8 2AAFQY Vasecline Intensive CareA| FE Ao =&t olwj7t
At e &P 8 XN AFEL ddPe) NEAYS Boe $FESZT U4y
T AU, ol Actsd FAle £9F L M A& Vaseline Inernsive Care’d
EE ANBAZA M2 AFEVYL F2EA.
* A2 &7 FsF W

Chesebrough-Pond’ sAt9] A1A|#F Vaseline Intensive Care7} Al& o] =S 3 A,
WEE AHEL £H2 4 24 AFL 7o o 7% F28A mests AZH
qe ‘HAF oM ANEAZ 2 877 WIHAY

()4l e| 3|
M2 BEZE 71 AE9 540 tig Auzte) AEE WAL F A
Nestl'sAbe &3 H& U752 7}5 3 NescafeAHHFEE F38 ol 3
th F2E T3t Nescafed o]3 3 EAo =28 ANAEL AHAE o
AL 735 HrUES AL BE, NEY AYYHEA FE 4
H| 29 o]u| X & WA A,

(3)AHL7I| H3}
auzt &3 ¥z N2 ARV FUHEA Ao AEAEI AP
ot gAY, Vaseline Intensive Cared] A|A T o]lHolE Jergens7t &334

2AANF AEFEAC
Vaseline Intensive Care?] A|ZA %< ¥ o Jergensd R o] gt Auv|ze) ZFA

A H=7F ¥ s AT

(4)Fohelze| #ist

FEAGH Hrte) HEle Fujexe WsE Yt oA, SR YH
Ha vz HErt e 2P Ao o] FEo] dig Folox TH A
AU 9ol i

AMZE F93] M2 AT 25T Y7 W e 2w Alx Fol
U A e B9 Mgsty Aok HIB(2d 2-5)9 2do] FHoZ o
HE = AAW, 2HAY A7, HE € &35 A 28z FHO=
Tl Fol FE vAZ Arh
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s7a4e F9, AvAE 876908 YT SYYES] 5Hg ol &
9 BAND & Yolok BT KEFE $84 7oe 7498 © A=
27 R §A4 5o AAY © Aulsg VB @ $84 £9 59 W
74 @ ¥4 ® VR4 2297 © 28U o2 AH ¥ Aok

K33E o3 87359 ¥/12e Bestel Tohuael gaol 92 3l

= u7l delA $82E HrHE ol KEYE 7MY T8 FFo2 1
Atz Ye AAAR &7 £ 8 FE o 23 K¥FE olF 259 &
FE2E) YrNEe 43 7 &3 AHF olHE HIrRT.

olgbre AEH ] HAE BAY FEH/ wyolet ¢t A st
o) 7]1Zo] Wi EAAQA HiAAE e 7NFe W IAHA HrHE A
o8 BgE 4 A7 HEelth

o A, Oldsmobiles& 27t AE G FPAAM & AR wHolAY F
g3} HE Y @A BriEx, wEel MulAy fFAEEAM 7P BARA
PP 283 tetpoly 2t doM A gA Hriddd KRFe
Oldsmobiles &A1& AT 7HsAo] 4.

BAAR Frhabge) diulse Al whyel HEAA Hrbiyelq, HE
AR Hriggolatge, dAd, & NFel A #HEd dfdE M F
8% e A 71Fol @A F7tE Bfde o MFEL 7P
AN A3t B S ogvEd.

AU Ee AEE #rMgel glolM, dgd AABAFHE E& I o
oA 2u Sl AEHIIAN 7t Bol B&ste BAAH, HIEAAH Bt
vy g KR AE FACE AHEIA a4

of

9) W.L Wilkie and Edgar A. Pessmir, “Issues in Marketing’s Use of Multi-Attribute
Attitude Models,” Journal of Marketing Research 10{November 1973): pp. 435-438.
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AE HtY o F83A 2 de
T 2t 59 UIZHA] &3 FF
AQE 10802 718 A4 23
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on, 89 LAY LS HFHoz FA(2H) 2HY ALE ¢ F AUTh

&g, s 83FFo HIPJ|ELE FAY F Ae AE 2HPE
AR €D KEHFe O AAY 879 AR Frngsoz dHY FPAY R
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(E 2-4) CotAES| ToL AN MBLIIZG
87359 879 83359 dolA Mg AR}
PN E 84 I R =y 3=y
(1093 %) b o 22 BrrE s MR s
(10383 =) TE=E
7 A A 10 IH G Oldsmobile 2 20
FeAg Datsun 8 80
Celica 8 80
Accord 6 60
A = Oldsmobile 4 40
IR 2 Datsun 8 80
Celica 5 50
Accord 8 80
A 8] 2 8 Ay 9 Oldsmobile 8 64
) Datsun 7 56
Celica 7 56
Accord 5 40
Ad g Oldsmobile 8 64
&ET Datsun 8 64
Celica 6 48
Accord 5 40
I~ 8 & 2}z Oldsmobile 10 80
Datsun 8 64
Celica 5 40
Accord 5 40
o}y 4= Oldsmobile 10 80
Datsun 7 56
Celica 6 48
Accord 7 56
2etd 2 9] <F Oldsmobile 10 20
Datsun 4 8
Celica 4 8
Accord 6 12
W Oldsmobile 9 18
Datsun 7 14
Celica 5 10
Accord 7 14
o o] # ¥ Oldsmobile 386
it & Datsun 422
T8 Celica 340
Lz A Accord 342
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T .V 3 31 | 183 482 83.7
g o e 7 3 2 0.5 84.2
= oz B 3 3 0.8 85.0
£ 9 F 73 10 2.6 87.6
7 B} 47 12.4 100.00
e — P :‘_:%:," - iy - N A el qu— = - =
st | 380 100.00 100.00
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3) TOHA B B

(E3-13)o A8} 7ro] A FA A9

By AASC 41.3%)9d M &

g vg F3z BRPS

g (25.0%),

FREe FHTTHA
JERT, 2 o
‘g Boh ol Hm ARV

‘o

4R g & Eof
AES GE

(187%), ‘SBmjHo| L Eotry AATT’ (150%) €22 YERT

(E 3-13) JHSHEY TR B 24

_68_

S B A gus L oiedug seadely |
3:@53; g Rz iz A CEolm solwy | &
Swgie, TOEwE | 4 A 3
} 0 3 43 22 68
‘ 17.0 12.7 28.1 10.2
LB 0 | 4.4 63.2 32.4 17.9
1 0 42 274 38.6
| 0 8 11.3 58
I 68 0 35 140
3 26.2 57.8 21
F = 26.4 48.6 0 25 36.8
38.9 958 0 61.4
97 17.9 0 9.2
B 58 ERLI 27 o 8
209 21.3 15.9 35.1 12.8
o} 682 0 318 0 22.4
o] 3} 61.1 0 17.2 0
} 15.3 0 7.1 0
J} I R 0 87 0 87
30 3 ] 21.8 16.3 35.9 131
E | 0 0 100 0 22.9
z 0 0 55.4 0
. ‘ 0 2 0]
o ;_ s o 57 s 0
: 25 | 18.7 413 15 100.00
chi-square = 397.83012, d.f.=9, p=0.0000



chi-square 25 23, fovd FAZ ded, 1Y ydz Agud B
AFAE 2~4BoHE Sotuy AX (391%)3 5 BrojHold Solny 7
B7(324%) ) $HAZ, FEAFAE ¥ BRHAN vm, AR BG’
(486%), ‘AFH FEE 2 Fatz BHE FEI}(264%)002 $%
FAt. okHE AFze AtE, 0Folse S AL} YEE ua Fe
T BREE FEI I 682%2 MY wA ez glewm 3080 ae) 7
FE 24 BRYE SolER ZAH WA 100%2 Jeda o wheba
S 30%cl3} ol RE AFA Bk %3 30%2F olFE AFs o AF
& HAS o, AR FSH 30H s lREAFAE 4EFAUY yRY
A4e e Re ¢ F AKE 3-13).

4) THOHE EHMO|F 24

AFAG FFE0] BohHE s olfE (E 3-14)oM9} 7o) ‘Ed F&
AFE 27 A 7t 626%2 7H¢ &%, 2 tgol stAE wmsr] s’ A}
264%, ‘W3t 2do] gloiN’ 7} 98%, ‘7IEF 09% 4o Uyt

53] ¥z 4y 18YUS5E stdEge EFdolge A4 7
BWE Fe A% et & FEolste 71HMIE 98 (447%), 1EL
7tA v g A8 (50.0%)9 ‘EAEFL AELS 27 Y (39.1%) 2, HEL
FAFS AFTE ANAN (761%)2, B o) e ‘EAFL ATL 2
A (76.2%) 2 JEPGTHKE 3-14),

_69..



(E3-14) si2g BN HA0IR 24
3 ; fl (%) A e use  FaFe
3 8 & (%) w2 E) zdo] A E & 7 8 it
2o i I T
17 L4 Vi 0 38
10.1 3.7 238 04 |
447 105 447 0 178
s & ol 298 19.0 12.7 0
79 1.9 79 0
23 5 18 0 46
12.3 45 28.8 0.4
T = 50 o109 391 0 215
404 238 | 134 0
10.7 23 8.4 0
17 7 83 2 109
9 - 29 10.7 68.3 10 |
A E; 15 64 76.1 18 50.9
a2 298 33.3 61.9 100
79 33 ' 388 0.9
0 5 16 0 21
] 56 2.1 13.1 0.2
detd oy 0 238 76.2 0 9.8
0 23.8 119 0
Ol 22 P 243 22 OLES 0 -
" 57 o el 2 214
! 26.6 9.8 62.6 0.9 100.00

chi-square 41.94792, d.f. =9, p=0.0000
(729 1069 & chi-squareZd Z Al ¥ A A8 Ael)

AFNR FHRESe HEE JFatd olE vigoz 7t tihg Hrishdl 2
o} Avlate] mel At #rlste 1Fol 2y, At £dse =%
Al kel = RAR7E Sheh.

et o) 3eA M E FREo] sprEuhAl ol gdte HrrIEl dhsl A
Hyuy 0 FAHPoR 7HAF Bt vim e Hobs 2ua Fop E 7
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of 9L e JAHEAE FH89 o5 Y3} AKAIFS vota}
spAlstoz vzt A4ATAZGAC G AYEE 2RI Fa
o] sl 24 . 4ds A Bt

H

£

1) BopIE 24

LHAZE BE ol8dte HES Fe dRE ZA A osE 671x)
2 dgy glema’ B zAdME 6897t 23s B2 sk & A FA
qe FREL VA $MEHE T2 2 ggoz ER, Ay By
YRR BE AEAe B4 o2 1t JehgtKE 3-15).

TN AFAGe FREL JIRAES VW Fojsx Rae LrHE
e oM BANE F8 7IEo2 d3, 77 BEH £49 154 A
FRE A28 BrpEe2 weey gon, T st E WA F2@
YT g9ste A2z Ioistd ‘Gl M. 2y 9 93 £4x T3
3 A FES AEAY HANE 2T de Aoz Ytz YK
#® 3-15).

# 1) R.H.Evans.Choice Criteria Revisited,Journal of Marketing, Winter 1980, pp.25~ 26.
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(BE3-15HILI7IZE &4

\ : ‘
TR ' i

Ay s g E L ordNE & 9
E O~ S R
7} e 148 38.9 38.9 \ 1

e 3 | 113 } 29.7 i 68.7 2
At g4 R A 18 | 4.7 | 73.4 6

9 A4 a5 66 00

A e 74 43 i 11.3 | 91.3 3

s hi3 24 | 6.3 | 97.6 | 5

s = A ‘ 0 0.0 97.6 |

3230 Eg N~ o 00 978

e 71 9 2.4 100.0

) g 0 | 0.0 100.0

22 EEY 0 | 0.0 : 100.0

= % % 0 0.0 100.0

4 T a0 ' 10000 w000

2) MZESANZI| ACh|nHEIt 24

Tt olgte AMA ZHAM AME 43 Fo FHHeE vix Fts
HE (E 3-16D01M 9 7o) ‘7bA’ o) Folwrx] oy ‘Algm tiRlol FoW
Y AT396%) & Rol AuHo veigth v ‘2ad Fo A
(35%)& nesA wete ge 2o ¥R PHRES A4S ue
Wz ek
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C(H 3-16) N3 MESAZIO) AlCHY| DL}

! |

) g, R,
b L M P R
B & (%) HAENY | GZoe  we > BHE A
. L ow 729 - =2 am 2y
50 29 0 14 93
368 236 32 ' 293 |
20 ~ 294 . 538 31.2 0.00 15.1 24.9
338 | 305 i 000 | 119
134 | 78 0.00 | 3.7 |
37 25 5 68 135
53.4 34.3 47 42.6
30 ~ 394 274 185 37 | 504 | 361
25 263 | 385 1 576 |
| 9.9 6.7 f 1.3 ' 182
56 34 8 21 119
471 | 302 41 | 375 |
10~ 494 471 286 | 67 | 176 318
37.8 358 1 6l5 178
15 9.1 2.1 5.6
S
107 6.9 09 8.5
50A o] & 185 259 0 55.6 | 72
34 1 74 0 o127
——e s 0 4
___* 148 95 13118 314
g 396 . 254 35 31.6 100.00

chi-square = 6190557, d.f. =9, p=0.0000
(F&H 68+ chi-squared 2] £33 28 Aa)

- 73 -




(& 3-16)9] chi-square A= A3, dHol e AFHAT Foiviai st
of o&t® 200 Fxe 400 FRe ALE Tho) wdaE M4 i
olo] Fo® ZUsAY = A7 Z+zt 538%, 47.1% =2 A e o
gagozA 777l Qo] HAMZ QulHE AvAEE 2 AES ¢
% gtk X 30409l S0 ol4rel FReo| ASE ‘shAHol MY AHEI
Helstd TYstATH 7F 247t 504%, 556% 2 & ¥F
ATHE 3-16).

0

2

= o) o
T—T’—- AT

o
o
w2
¥

3 QAN HEHEHE FY AT FIIE
A7HAoA, $a3 Q45 A o0 RE AZH Ad A

(R 3-17)ellM e o] 7hpFulAl e F
305%, gHol 253%2 7t A FFE VA
W (100%)0] 7t4 2 dgES ygddes 2 ¢ F Ao B @Bl Fof
A2 ‘GW o ogito] AT Y&d (2000 63%, 30h 3.1%, 400 59.4%,
50t o)At 100%), ol& Aol AAF st HAA He dd AFHEY
248 & vgste Axgy & 5 AKE 3-17).
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(E 3-17) HYY ofHMTX} 2N

oAM=

e

‘249’ (29.2%) <
‘Z7 e 1A (453%)

A7

A=A

- 75 -

T

W = (%) I |
7 A Haz SN
40 & (%) ¢ W IR 49 | moe | 3
QY & (%) = A x 2o |
28 & (%) o ] | |
6 0 |2 30 | 4 21 93
235 166 78 284 115 5.1
20 ~ 294 | 65 . 323 22 323 43 226 - 245
63 | 441 63 259 85 100 |
1.6 \ 79 | 5 79 . 11 55
3 3 24 79 26 0 135
341 242 114 412 | 167 | 75
30 ~ 394 | 2.2 22 178 585 | 193 | 0 355
31 44 75 681 | 553 0
08 08 63 208 | 68 0
57 | 35 6 7 17 | 0 [ 122
308 | 218 103 372 151 | 67 |
10 ~ 4981 467 | 287 . 49 57 139 0 321
594 515 | 188 6 36.2 0
15.0 92 | 16 18 45 0
30 0 0 0 0 0 30
76 5.4 2.5 9.2 3.7 1.7
5041 © 4 100 0 0 0 0 0 79
3ugl 1E00 0 0 0 0
79 0 0 0 0 0
&f 9% | 68 32 116 47 21 380
: 253 17.9 84 | 305 | 124 55 | 100.00
chi-square = 34250102, d.f.=15, p=0.000

AEEFEHE AATAE FHs B g9 (F 3-18)oA 8 o] AE
F 5ol M= ‘F - A=A (51.9%) 9 ‘FaAe vd’ (23.1%), 6~10d
= 7IEF o &' (25.0%) 11~1594)

‘G (34.4%), 16d~20d = ‘A - A
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(45.3%), ‘9G¥ '(34.4%), 208 ZFAME 7HEFEF o E°(459%), ‘FH’
(230%)9 €22 FgF< A2 Je ReZ YepdZ U
(E 3-18) ZEUTY AMEX 4
Hl = (%) | | ‘ ’
7l o) HEZ AP FL |
P & (%) @ 2 Y 4o weld o Ft
2 v & (%) o] = xAx =29
% 8 & (%) i
3.9 0 | 54 24 14 104
263 | 186 | 88 | 317 129 . 57
59 o 3 29 | 87 | 00 519 231 | 135 274
3.1 13.2 00 466 | 511 | 667
0.8 2.4 00 142 6.3 37 |
7 24 28 24 6 7 96
24.3 17.2 8.1 29.3 11.9 53
6 ~ 10 7.3 25.0 292 1 250 6.3 73 253
7.3 353 | 875 | 207 12.8 333
18 | 63 74 63 ; 16 | 18
o 2 o 99 11 0 64
16.2 115 5.4 195 7.9 35
11 ~ 159 34.4 3.1 0.0 45.3 17.2 0.0 16.8
22.9 2.9 0.0 25.0 23 0.0
5.8 0.5 0.0 17.6 2 0.0
() 2 0 29 11 0 64
16.2 115 5.4 195 79 35
16 ~ 204 344 3.1 i 0.0 453 172 | 00 16.8
22.9 29 00 25.0 234 100
5.8 0.5 0.0 7.6 29 00
’ 14 28 4 9 6 0 | 61
. 15.4 10.9 5.1 18.6 75 3.4
20d = & 230 459 6.6 14.8 9.8 0.0 16.1
146 412 125 7.8 12.8 0.0
3.7 74 . 11 2.4 1.6 0.0
" 96 68 | 32 116 47 21 380
8 25.3 17.9 8.4 305 12.4 5.5 100.00
chi-square = 328.17142, d.f.=20, p=0.0000



£55FE AMEAE BHHRY 029 (E 3199 2o} 1009+ vjgkel 7}
Ao F¥e) A%E Bold(700%), 10TY o)4~1502Y TRANE FEF of
2'(336%), 1502 o 4~2024 wRolME T - 2R (8B%), 2089 o4
~3002k4d mlRel A W (1000%) 22T 0T o4 7be ¥ A9E
VIEF og ' AT - AA Y %2 YA We A2 ety ATH436%).

(H 3-19) 454 AMT A}

M = (%) | ] ! 7
719 A EF a7 #x
99 &%) 9@ & go | wae s
g H & (%) Lol & 2 A T g
%8 & (%) | ! i ) 1 ‘
o | o ] 2 0 7 21 | 30
100 % 9 (7).8 54 | 25 1 92 3.7 1.7
o g | 00 00 6.7 00 | 233 700 79
S, 00 , 00 63 00 . 149 | 1000 |
00 | 00 05 00| 18 55
19 44 { 30 0 38 0 131
100 ghg) ojy . 331 234 | 110 400 | 162 7.2
N | 145 336 229 0.0 290 - 00 345
15029 ©b)g} 19.8 64.7 93.8 0.0 809 0.0
50 16 79 . 00 100 0.0
6 0 0 92 | 0 0 98
150 ohgl oja 248 175 83 299 ' 121 5.4
~ 6.1 0.0 0.0 939 00 00 258
2009+9) w63 00 00 , 793 00 = 00
16 . 00 00 | 242 00 0.0
66 0 ' o0 0 | 0 0 66
2009+9) o)A} 167 11.8 5.6 20.1 82 | 36
~ 1000 © 00 00 - 00 00 | 00 174
3002y olT 688 00 00 00 I 00 0.0
17.4 0.0 0.0 00 = 00 0.0
B 5 24 0 24 2 0 55
139 9.8 46 1638 68 3.0
300 g € 91 . 436 0.0 . 436 36 00 145
ol 4 52 333 . 00 207 43 00
- 13 6.3 00 63 | 65 0.0
. 9% - 68 32 116 47 | 21 380
ot 253 | 179 84 | 305 124 55 | 100.00

chi-square = 805.83896, d.f.=20, p=0.0000
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(E 3-200004 Uebd we 2o] A7 7oAl FHAe] B o

AME27 5
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Ae %z AT T & Ak
(E 3-20) TOHA| SEioln} o|AMTXIete| &A &M
W % (&) ‘
R SEy EAEES
#0 & (%) g oW A ERE- R
g ¥ & (%) o & PR 2 |
30 & (%) |
! 24 | 0 115 0 0 140
354 251 118 427 173 7.7
g # 0.7 171 00 821 0.0 00 368
10 353 00 991 0.0 0.0
0.3 6.3 00 303 00 | 00
48 0 o 1 o o0 19
12.4 8.8 41 150 6.1 2.7
A4 98.0 0.0 0.0 2.0 0.0 00 129
58.0 0.0 0.0 0.9 0.0 0.0
12,6 0.0 0.0 0.3 0.0 0.0
i 18 44 32 0 47 21 162
409 112901 1136 0495 || 200 9.0
a7 mx W) 27200198 00 290 130 426
188 647 1000 00 1000 1000
47 116 8.4 00 124 55
I 29 0 o 0 0 0 29
73 5.2 2.4 8.9 3.6 16
A g 1000 0.0 0.0 0.0 0.0 0.0 7.6
302 0.0 0.0 0.0 0.0 0.0
7.6 0.0 0.0 0.0 0.0 0.0
) 96 68 32 116 47 21 380
g 253 ‘ 17.9 ‘ 84 305 124 55 10000
chi-square = 56272022, df.=15, p=0.0000




4) S|HMERte| M3t 2

ATl Avd 9L PAE JANERE (2Y DM} 2L
F2 AYe 202 et & AHENE 55 AE § gAnyoE

3

¥

°f Er(1.602), %9} HZo] B2 (L7722 vebhd wd, A3 A )¢

7t M=l g FohE 2o th(2.140).

(38 3-2) oAMT Xt MEt 24
1x3 2x2 3x1
a3 B &5} ohuch
AEF Wavitjol g ol B f } - x380
1_602\
A%t Faol e 2. = \% :
1.771
A3 R =} B - YD 1
o AS &3 L | |
MEL RE FF3 | . \ —
A2 A 97t o } j/ I
4 7o] 9| o|r}, } 4 |
5) S|HAMERIS| HRAIE BN
AN EAS] ARAG L (E 3200 ¢} o] ‘BA (521%)°] 7HE Bt

3, A ORI (263%), 7HE (116%) &2 YEhY Brr1Es wEa] o

At UAA ot

(H 3-21) QHAMTAIY| HFAE B4
Asara T OAMNE®) | AUNE%)  rANE(%)
Gl ki3 32 ‘ 8.4 8.4
Bl 3 198 52.1 60.5
4 A 44 116 72.1
4 4 9 A d 100 26.3 98.4
o , &6 16 100,00
& s 1000 10000 |
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6) ALEO| CHEH XIAHE 24

AzGAT AEA Holol te AN (1Y 3-3), (29 34, (19 3-
sylash Zol AZ ¥EE Ao uswch dFd YWRA AFDA
Ao H&aA UEron (18~19), SFEEE o] obyel Wk YEel
Aole AT ASS % F ATk ATEFEE AHEY FEIS 5d0IF
o =37t b Aol REEE FR ANe) Frksel, FEAF 208 E 23
# 227 uad 2o A4E AYT A8e ¢ & Atk @SN APz

Mo} AAAES e woh e FRAT aF¥U

(18l 3-3) oizgdy AHo e XMEE 24

w
oo
—

2 et zF ot e rEath
18
20~ 294 = { 2
1.8
30~ 394 F %/ —
]
40~ 494 ‘h %\l %
18
504) o4 = — —
(2! 3-4) &taiy AMFO| it XAME E4
3 2 1
g ot} 23 ¢} A8 men
N 5 17
Tao] }' lﬁ % / H
1.
I = | | " |
F 1 / |
14
= Al
EH ao] & % % Jl
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(08 3-5) ZEUSE AHO| hst XAYE 24

3 2 1
z <t} Z2 St} A8 wao

7

5‘{4_018]’ L ] L |

I ¥ /1,8 1

6~104 } E/ f
19

11~1549 ; {\ - —

16~204 ! | ' |

20
208 25 F {/ i

1 AHAAAR A4 AEAY W FoHAS

LElA7h U4Y YuE wMPoE YA Wi ¥, 59 o4 e
@ dA PHYTOR AN o WANME FulfE. T . FohAl
e Fuigael A7 2y,

3

1) T2 24
ToiFZFE (E 3-22)00M 9} o] ‘HMEZ AT} 7} 355%= /M WEst =
2,2 9g BUdESR FYUIY (268%) ‘GUToT A HEZ D)
(239%), 'MEAEES €M2 7Y (13.7%) JESZ ek

(E3-22) 7 0f =& &4

I

X T ¥ AgNE) | AWNE(%) | FANE(%)
AgAreY = Mt S °
dgZoz 79 102 \ 26.8 26.8
HEZ 74 | 135 355 62.4
YAE L FYsA HE | 91 23.9 | 86.3
2 23 |
MEANEE 942 79 52 L7 . 100.00

3+ 380 100.00 ‘ 100.00
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2) Pt BN
A, R b7

f-
puny

o] BI%Z 7V WAL ‘T YAR 0 292%, 'Y
AFEATH AMF 2E7 folvie A6l Ae Aoz dehrEed 2 F 5

v’
T

(B 3-23) ASSFY POt 24

ARAZ AAET Qo] (F 323t o] ‘AF dA
195% 2 Jehd 7htof

2 = (%) 1
71 o A 4 oa ¥
g v & (%) | |
E ¥ & (%) o)Al E ' %)‘]u
3 v & (%) 21E =
30 0
116 8.8
odd @l ' g0 00
204 | 00
79 100
33 53
lo0%t4 ol 4 507 383
~ 252 | 405
|
1509+ o W 224 | 477
87 | 139
28 58
1o ol 4 379 286
~ 28.6 1592
20059 o @ 190 523
i e
1 0
20024 ol A 255 193
~ 15 0.0
3002y o T 0.7 0.0
0.3 0.0
55 0
213 161
3009y = 3 | 100.0 0.0
37.4 0.0
145 0.0
L 7
7 387 | 292

0

5.8
0.0
0.0
0.0

45

255
34.4
60.8

11.8

12
19.1
1L
16.2
3.2

17

12.9
258
23.0

4.5

0
10.7
0.0
0.0
0.0

7

19.5

9] &
(z4AY, 71 g | &t
55&@)‘
0 0 30
1.5 2.3
0.0 0.0 7.9
0.0 0.0
0.0 0.0
0 0 131
6.6 10.0
0.0 0.0 345
0.0 0.0
0.0 0.0
0 0 98
4.9 7.5
0.0 0.0 25.8
0.0 0.0
0.0 0.0
19 29 66
3.3 5.0
28.8 439 174
1000 100.0
5.0 7.6
0 0 55
2.8 4.2
0.0 0.0 145
0.0 0.0
0.0 0.0
19 29 380
5.0 7.6 10000

chi-square = 458.63233, d.f. =16, p=0.0000
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8 254 Fo7iA g ¥R, 1003wt N e AR QAR (1000%)0] o
ol 100THY o]F~150TY vl ME ‘@l YAE (405%), ‘TR (344%)
22 Y, ‘A AR B YA AR O] RE AZA XujF o} 2009
¥ o]~ 300 v Rl Eolg HE S Jep T U}

3) TOHAIZ] 24
Tl Al Zle (FE 3-24)clM s} o) ‘Ao Aol WeA pdwT
(80.5%) 7} 7V BRI, ‘B (68%)3F ‘712 (58%)oT AY Fujr}t o] Fo
Ao, 58 ‘QF (32%)Hte ‘AL (37%)ol Fuizt o ®o] ooy e
¢ F U
(E 3-28) FOHA|7| 24

‘ T ‘
2] TR mgusR) | Yo%) FANE(%)
. ) |
= , 26 6.8 | 6.8
o g 12 | 3.2 100
7 g | 22 | 5.8 158
A 3 14 37 o 1es
Adol Aggel | 306 80.5 100,00
ZaA 79 ; |
it | 380 | 100.00 100.00

4) FOEA BN
FRY 7R LE 2HER ‘DM - HujH o] 484%2 MY L WEE
Egen, 2 o8 HARY (384%), ‘FARE (68%), 'F2ITH (55%),
WY (08) £o2 etk 53 ‘WA o|f WEst 33 wrE e
FET TR 3-25).
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FAEz AREd 20009 300e) FRES F2 dAMA AP S ME
31 Qo (ztzt 81.7%, 65.2%), 40t} 504 olde] FRELS F2 HAF'
g o] &3ty v Aoy vetvty Uk (Az 73.0%, 93.3%).

(E 3-25) Hgdd FoHgL =24

) < (%) 1 ’ !
71 W A e A ‘ F A
G4 v & (%) L R Tes
g4 9 & (%) R i 4 =
2 v & (%) ! i
760 6 2 9 93
450 | 07 357 51 6.4
20 ~ 294 817 . 00 6.5 2.2 9.7 245
413 00 - 41 | 95 34.6
20.0 00 | 16 | 05 24
88 3 23 113 8 135
65.4 11 519 75 9.2
30 ~ 394 652 22 170 96 5.9 355
478 1000 158 61.9 30.8
232 0.8 6.1 34 | 21
18 0 89 6 9 \ 122
59.1 1.0 46.9 6.7 83
40 ~ 494 148 = 00 73.0 4.9 74 1 321
9.8 0.0 61.0 28.6 34.6
47| 5100 0234 16 2.4
L 0 28 0 0 30
504 ©) A 145 0.2 115 1.7 2.1
6.7 0.0 93.3 0.0 0.0 79
1.1 0.0 19.2 0.0 0.0
0.5 0.0 7.4 0.0 0.0
2t 184 3 146 21 26 380
48.4 0.8 38.4 55 | 68 1 100.00

chi-square = 23476, d.f. =12, p=0.0239

5) TOHEA MEIO|R &4

FojAL AdolfE ‘AE AT F2 FH (403%)°] M & W
=& YERT, 2 9& ‘AT AAY JH(18.2%), JHF Mux
(118%), ‘A& 7178’ (11.3%) £22 YES(E 3-26).

<



FBEE 4R ZE AZol MEY G & FA' (319~900%)] 7}
B w2 UEE HUTU0H FR A& 189%2, ‘HPE 713’ 205% thgo
AT 2 g2 €02 00Me A-F HH2 (86%), 0ol HE ‘2T« 17
o AR (296%), S0hol ol ‘BZFH (100%) S22 e} Bojd Mo 9
o 20df FFE AuX o, AY 2 HFE Fo, 00U FRE 2AYGY YL

2T 500 FrE SYYHE 4357 Arke Fol BAY VHTKE 326,

(H 3-26) Y'Y FoHFA MEO|R 24
|

t\'l E (g) : ‘_ i o) : ! ’
TaA g 9T 1;1 Age ¢ g2 * T
éu}ii‘f; W) A St 34%2*‘—, |5 I ;!g“/‘c}ﬁgqi it

(7 = ! L 7 \

%ﬂl%(%)‘ T ga f }*"L’gi
8 6 71 7 0 7 ‘ ] 93

110 ' 122 . 401 ; 83 105 54 ' 54
20~24 86 65 |73 75 00 ' 00 11 245
]17.8 120 | 433 | 206 | 00 , 00 = 45
(21 | 16 187 18 ' 00 | 00 | 03

16 40 = 43 | 16 = 18 0 2 13

160 ' 178 | 583 | 121 | 153 78 78 |
07394 |19 | 206! 319 119 133 00 | 15 = 35
356 800 262 471, 419y 00 | 91
420 105 1130 22777747 T 00 1 05
20 4 | 23| 1 | 25 19 19 122
| 7
0 - goq 144161527 109 | 138 71 |

172 , 33 189 90 205 | 156 | 156 | 321
467 80 | 140 | 324 581 ' 864 864
55 1 11 | 61 | 29 1 66 = 50 50
0 0 27 0 0 3 0 ¢ 30
36 39 129 27 34 | 17 1.7
SOM el & 00 00 900 | 00 00 100 00 79
100 [ 00 165 00 | 00 136 00
00 00 71 00 . 00 | 08 | 00

" 45 50 ’ 164 | 34 | 43 922 22 380
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556 20 0.0 0.0 0.0 0.0 0.0
6.6 0.3 0.0 0.0 0.0 0.0 0.0
45 50 164 34 43 22 22 380
g 118 132 . 432 89 ‘ 113 58 5.8 1 100.00
1
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chi-square = 333.64003, d.f.=9, p=0.0000
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‘ o - 31 5 . 14 50
184 64 213 | 38
21 ~ 309 0 62 100 | 28 13.2
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- 90 -



8) H|AIE Foj 24
AFA Qe FHEL 7IEFuA (B 3-31>9 o] ‘Aol (F713) AY
3ol 24’ (83.7%) 3t Aoz eyt

(H 3-31) £549 H[AE Fof 24

o = &) #3 - g 7
oo A, ARAENR) | 2E nn g "
9 d & (%) LAYt 7Y o] ¥t § g
3 ¥ & (%) T+
30 | 0 30
25.1 ' 49
100¢H¢ o 100 0 5 79
; 9.4 0 1
| 79 0 :
79 52 131
1002 ol & | 1096 214
~ 60.3 1 39.7 345
15099 o] g oo Iy
1508 o] 4 o . %
~ 94.9 5.1 3 2538
2009+¢ m] Tk 29.2 8.1 ‘:
| 245 1.3 |
\ 61 5 66
20024 ol 4 55.2 | 10.8
~ | 92.4 | 7.6 : 17.4
| |
30099 v @ }2? | ;’; }
55 0 | 55 |
46 9.0
3009+ o] A4 f 100 0 145
17.3 0
i 145 0 B
] 318 62 380
it | 83.7 16.3 100.00
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