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<E4-8> AGAR T} w AR FHo n|x]= ok

7 & B Std. Error Beta t Sig.
(Constant) 1.239 0.177 6.985 0.000
AAAREH| 0.516 0.052 0.556 9,829 0.000

R? =.556 F=96.602%xx
#+xp<.001
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AR 7 wARAl e vR= FES B dit B=.624(t=10.745) 2
A(+H)9 gTgs nA= AoE el wAEY Aw } =555 7199
YARNE T oA E RS B AT (p<.001). I AN 34.9%9

AgEe wolx ek,

<E4-12> =AFH Q3] 7F AMA F o) v x]= oJ 3

T B Std. Error Beta t Sig.
(Constant) 1.003 0.184 5.456 0.000
=AY 9] 5] 0.624 0.058 0.591 10.745%%x 0.000

R? =.349 F=115.462%x%x

#xxp<.001
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SAFE o7 wARREY o v A= S 4% A3 B=.624(1=13.383) %
] et w4 g0 ARt =555 7199

Ao 9FE A= e
wARRE ol SFobAl= e & 4 AT (p<.00D). E 2 S914 L 45.4%)

AW S Holal gl

<EA4-13> A 93] 7F A A o) v x| = 3k

T B Std. Error Beta t Sig.
(Constant) 1.109 0.148 7.514 0.000
=AY 9] g 0.624 0.047 0.674 13.383#x%x 0.000

R? =.454 F=179.092%xx

#xxp<.001

5. 7V4 Ve AS
7Hd VoAM= “wmARIETE Aasdel 84 avE & 27 ol 7HA
& Mg,
AR EZE aEA e m A dFols B=.486(t=8.638) % 3
s AoE Yy 2ARE AH 7 #5555 A9aedE 23 He A
J 1

[e)
= b o
B T AT (p<.001). FEst & 34> 25.8%°] s Kol

<FE4-14> A7 284 SR nx= 9
. HxFs) A4 =3t Al o ol 5l o
T B EFA} W t el S E
() 1.761 170 10.366 .000
AL E 486 .056 508 8.638%xx .000
R?2 =.258 F=74.624%xx
xxxp<. 001

6. 7 VIS AF

7 VIelM e “wmARRHg ol AYa&idel 44 a5 & 27 olgtal 7Hd e

AT,

_63_



gk m A= oz Yehyg wAMRAVE kg AdFE g8 E A3 Fh=
Ao R YEHTH(p<.001). T & 3742 22.0%° A S Holal vt
F4-15> =AY o] AAE8A o nx= g
H| 3 F3} 7l ®xst Al _
% - _ [ele) :gl]_e
i B T ] e} ! S
&) 1.632 204 7.986 .000
EARQHY 512 .066 469 7.778%%% .000
R2 =.220 F=60.492:xx
wxp<.001
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ABSTRACT

A Study on the Effect of Employees' Participation in

Business Administration on Administration Efficiency

Lee Hyun—Bo

Dept. of Business Administration

Graduate School of Cheju National University
Supervised by Prof. Kang Young—Soon

Recently, the tendency of employees' participation in business
administration has been an important issue in the field of industry and
labor market. It is expected that labor unions desire to participate in
administration rather than get a wage raise when a social cooperative
agreement turns into social pressure:

Accordingly, this study tries to effectively improve the i1issue of
employees' participation in business administration. There can be several
types of employees' participation in business administration, which can be
mainly classified into decision making, profit share and ownership. The
types of participation in profit share and ownership correspond to as
economic democracy. The participation in making decisions can be
referred as employees' participation in management with regard to
efficient production and personnel management. The administration
participation means that employees, representatives, or labor unions
participate in making decisions concerning administration and management.
It can be safely said that employees' administration participation can be
one of democractic policies of industry, for employees can influence the
administrative order in industries. Therefore, this study is done within
the employees' direct participation which includes administration
information share and field participation, plus the indirect participation of

the representatives of labor unions in making decisions.
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The target of this study includes the personnel directors, the directors
of labor departments, general employees or members of labor unions, who
work at banks, hotels, hospitals, newspaper publishing agencies,
broadcasting stations, travel agencies, casinos, service companies of
facility maintainence, and communications agencies, located in Jeju
Province, etc. plus the personnel and labor directors who work at the
companies which doesn't have labor unions. For the purpose of this study,
the questionnaire method and empirical proof analyise were conducted on
the target. The result can be summarized as follows;

The general tendency of confidence and stability in service businesses
shows positive response with regard to information share, administrative
participation in field process and the conferences between labor and
management. Especially, the reliable and stable relationship between labor
and management is relatively higher in hotels, financial businesses, and
broadcasting agencies than any other organization.

In conclusion, the better relationship in. information share, field
participation, and the conferences produces the more positive relationship
between labor and management.

In summary, this study suggests as follows;

Firstly, the employees working at financial businesses, broadcasting
agencies, and first—class hotels show positive attitude concerning
administrative participation, while the ones working at newspaper agencies
and hospitals show unstable attitude due to the unstable relationship
between labor and management.

Secondly, the employees of financial businesses, first—class hotels or
broadcasting  agencies  show  positive  attitude  toward  the
labor—management committee, while In newspaper agencies or local
hospitals, the labor—management committee is superficially operated due
to the unstable relationship between labor and management.

Finally, in order to improve the efficiency of the service industry in Jeju
Provience and advance the relationship between labor and management,

the administrative information should be shared with employees, and the
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participation in making decisions should be encouraged. This can create
the stable and reliable relationship between labor and management, and
have an positive influence on the promotion of efficiency.

However, this study requires further study, because it adopts the basic
variables only within the industry size, business types, and existence or
nonexistence of labor unions, in the course of analyzing actual proofs. It
is desirable that the further studies should refer to business strategies,
and business administrative participation by business type, department,
age, and educational background at the companies which employe more
than 30 workers. For further study, the labor and management
relationship with regard to individuals' job satisfaction and devotion
should be dealt with.
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