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st ok FAsle, EAPHOE TAMYE AlHH A2 23 ok

&3 Philip Kotler= “EA]Aqolgk #MiiHe] BE S Br7F RFH o vin
sted ogA vehx QlevtE BEstE FHEIES 4% ol s HiERHY S
etk 1@l 2 &L AUk

olzigt BEE & o EAMYS HERES AuHA F7a HellA BRk
B R oS fRite] 2R THATIE A oln HRES ohSSel A=
H\Eml ES G

aBE TAMYLS o] HA HWEIe 2k S S5 WEY ol
AE HEES vhESel AlojFoiof 3 o] ZEA2 HEE BRAE HMol v o]
olof ot = HRES METH T oMz BEMRER, 53 28RS

4) Philip Kotler, Marketing Management, 6th ed., Prentice-Hall, Inc., Englewood Cliffs, New
Jersey, 1988, p.314.

5) Ibid., p.308.

6) Paul E. Green and Donald S. Tull, Research for Marketing Decision, 4th ed., Prentice-Hall,
Inc., 1978, pp.459-474.
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olssh= Aol FFAo|ct.

BRE7 oW £28 MEsET ¢ o BERE B8-S MEER WRER
REFR BARE, BEEK TH €48 AX o|FojAlch REEES BR¥E
7t B &2 HORE Ao ER AlxtEe], T MO I WEHE R
et

o2 & MBIl o] FolAl il HRE = Bl JHed A REL R
A "ok ol RES dHE HEESY FEHERS (2¥ 1-£% 2tk

a3 1-4 RExX FM A

| & ﬁ}_mﬂﬁgﬁ
| l
REBEFR | fe B
| |
| = i
i -

A& : James F. Engel, R.P.Blackwel and P.W.Miniard, Consumer

Behavior, 5th ed. The Dryden Press, pp.92-93.

Yl RBES FES B4, BE EE FEER 25 ootk A
& & S ek o] Fol4 FEMES BES 71 ol BRSNS, W TA4
9ol EEAINE FELED olvlxe BAl7 Fasjc
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7t FRERE] HE

FEOE M (Evaluative Criteria) o]3t 183 #% 7T o8] RBRS viasl=dld AH4-3}
© B Bl Rtk To MRER XRBY A" U o] FRERS B
BE7E 87k 2] o BWEolA Y od Mol HEE S Rl 3 Fiid
el g AW £ Ak & FEEECIY BREV NI Ahso ws
2z Ase AEelch

=3 FREE-S WREE 1 AA7T ol HRE ALY =22 Mgtk ”
ohAl A3l EEET BRI 29 RS G

ol & FEZMS] Y= w5 dejrtxlelch J.F.Engel 32 s, BEH 5&
S AR, o vloll Bl i W, EEM 52 & dud BREE 34
WER L FEHIQ EMENS A8k o] ol EEM Ko = FEP
= gt

2, FEEES 24 INSET? FEERL (Y 1-59 o] A
7 BE, F 7AW 858, 14 B (Motive) o] ojste] oJ3kg
=}

olzidt ¥ EHEL wHre] sl s @i slolZrelde 8, XM A
W EiE 22 AP BBl oste] dskg e Aotk 'Y o]¥A
Y FEER) MAFHE WI=o FEAES FWE AT Aoy o
%3] EE|AI Aol sl Holdh '

7) Carl E. Block and Kenneth, J. Roering, Essenlial of Consumer Behavior, 1979, The
Dryden Press, pp.294-295.

8) Ibid, pp.296-298.

9) J.F. Engel, R.D. Blackwell, P.W. Miniard, Consumer Behavior, 5th ed. The Dryden
Press, pp.93-97.

100 &BE, "ARETHR,, b 1987, pp.388-391.

11) C.E. Block and K.J. Roering, op.cit., pp.302-320.

12) Ibid., pp.308-310.
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a3 1-5  FREEe RERRE

S B FEEXH B B l
I 7 p&iel: o)
Life Style ® &

28 : J.F. Engel, Roger.D.Blackwell, David.T.Kollat, Consumer

Behavior, 3rd ed., Dryden press, 1987, p.368.

o FEERES PR % WE

ERE T MRS Stk AHgete FERKEL T8 gk 2 FelA #Eis,
BBl tlg W Fo] B FEg wolgty, ofd KMol oigk Bite obF wlrdt
HHolgt & 4 Uk

ERES FELES odsly] dsxe 2 HiEd FAE 7)godok sh=dl, WE
9 Bl

A, F83 FEEES Fdsia,

B4, 7 FEHR] AHH F848 WESE Aol

HEe HkozE,

(1) BE#M<) #:G%58 (Direct Approach),

(2) MRyl B5E ¥ (Indirect Approach),

(3) 4% ¥k (Perceptual Mapping),

(4) EEme FERES AH-(Direct Rating Scales),

13) J.F. Engel, R.E. Blackwell and P.W. Miniard, op.cit., pp. 93-95.
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(5) B=UE FHrEkel ok

o} olmlA]e] W

BRI BAY S40e A2, oS3 T2 WEN % (ntrinsic Cues) 2
¥, BAE omx), [EEE olu)X], BUEEE olvlA 53 2L S{EHy WA (Extrinsic
Cues) 7} 2lch.'® Philip Kotler olu]x|zt o Algte] ojw HiMpel ot 23
T Qe gAY fE4, ololtie] B Atelztm I ek '™ wlobrHel A
olmlz] B cheFstAl olFelA gtedl, 2 wHAkel wel #&o|wix| (Business
image), f%o|u])x] (Corporate image), 345 °]v]x] (Product image), FEé°lv]
) (Store image) ¥ #i#o|v]#| (Brand image) & TE¥ 4 Utk EEo|v|A
fgEd B3l FAIAQ ojd HRES olv|xE A= o] T3 o™
oz] olmix|e] Z2YAQ o2 ApgslE Aolw, EEclvxe] A W2
Uz 47pA] olmix] AIEEZF AMSEdn @ # Aok

ol2igh ofz] olmlxl: HEEAISHY WHEES MERE REA 9% 77,
@3] vlolAeY H#S BRI oM ME AYse F8I oA Y2F
HAPOL & 5+ U

58 BHA HulimBe H5iE

1. BA Hillmse] R’K

R BESHS BEe) HslaAe A RAETEMS setsn 1 93
& Hrlsks SHrolch wekd AUAA HFe) MECH #ASAYG AR
o] s7] Agudl ANE gEITH DU ¥ o, BRIEEIRC TAH J%L

14) G.J.Szybillo and J. Jacoby. ‘Intrinsic versus Extrinsic Cues as Determinants of Perceived
Product Quality,” Journal of Applied Psychology, Vol.59, 1974, pp.74-78.

15) P.Kotler, op.cit., p.592.

16) C.Gldenn Walters, Consumer Behavior Theory and Practice, Homewood Iilinois, Richard
D. Irwin Inc., 1967, pp.367-368.
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oA § A=EF = HWEWAA TS Ao o

vlolA HE@pel o] AAH FIE F= ERM BE BRES F2 REBDH
I Y Eekel B, BEihr BME, B0 Bt EEES AEkRE W 2
do] Wb, MK FE 5ol BEE £ 5 Ut

F FRAME BN Pl 3¢ F WHE BN Reo B Bk
By Reo] Bk, Sy #ME, EEBS £ELdY B 5 412 BKE AN
dte] SrHTErIE Rt

1) | ReEo] BiL

AAAA L] ARSANA AFL AT REE FJEA717] A ArHes 243
RO At 52 3 REAFAMEE 3¢ HEHES ®F3L sk F,
U 5B Ea FMBULE 1 o B3] wiely A9 A5 ¢ A%
25 Al e ol =¥ £ A TSEC A TN ZXE KRB
HE AGHez Ll e Zelnh

E3], SfEE hlEXS GBI lER B2 st A3AA BR 59
2L WATEREA = de AAeld ol A Bl Kk
B A= mBREECd S 45 T3 LAaFe] HPEH AL ¥ fiHe ARLE
Faka glck ol g BURS 3w sl AEARE 19879 FARR AA7E v
st AM2E AAAA g dulE sl U= Folvh

A dlmBe] HERLS A7 B2 BAES VAT Qe YR 2ALR
AA F HERS 11.0%E SH3NZ e, A2fs A=ude HWH AL B&W
(915) AH=2 10. 4% 5 SHE ST ok AH3AE FRIEAES FHEWISZ 3= JTIA
olm 5. 4% % LA Uk AdYE FiHe) R, J.RAR 4. 9%S &332 AGch
A5 FF9 2AUbAE 2.9%E SHIL don, A9 5/ SF L U=
SRR AA PNEEe] 33.8%F AR glen PuimiBel BBk U=
BRRE AP o 60~70%F H3laL oAt ole} zdo] g 534 9 I
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sEls sy 2 Y92t thimol WY WAS URE ST T, BUcS
AMe] FLuE, 2AS JARHIZIR BE sizke] WaT #y) dEold}

2) BRHY R#e B

19801} Fibel] oj22] PPAArt = T FHet tjEo] Tl
gk 71Eo] EHE Sl A RER s =Adck =gt AlAAAL /AR &£
EHE FACE it B3NS UASE fxsidoh

5 B R Aulle G $EFolzkes A, AFH A § FAEY Asts
RSP ) 223 Y SEE AELE A FAPHo| FLPA EEH
BAEE 1ol 7He=lol ftcth 53] 229 RS A{-THFAE Twste 25 B
HEHE BLsta ok

B i ol2i%t Aastel 4] 1988 =713 sfupo] o] Foig x|t wx|gfo}
TEMHHKSE IdE o] oA

TH, BN HAREL2 HA & Selolu HAS FTIaA A= o Bk,
&R REA A3 8771 dAFHe2 F2HEA 24 AAFA 7 Hde]7|FE
LESAL Qe Aotk o] 13 AYSN B AR A HEEE] DA
SARE AG=] AYAA A EUYE 5 Ae BFEHY pEAY UgFEFog
APEgler, HHFEE S PIHBBEE2 Pol Hyslgct

3) By Wik

AZE BEE 2Askedl Aol Bl BR ¥ #5E BEERC 2 J34e
PR &, el HH A2E @RS ST 2Ae 25k g5 ]
B SEF71E ARt 53 AT gt B LR, ¥ 4
o uEE EREEANA, AFEE T OAY ue FEBEEIA Y713 Hqt
< AlAs 9ok
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Solfigel s gl z71Ee 2A 3HAE ol 4EE & AT

AlsHAE 19139 789" 22 R.J. R {3 =<l shdghls i
79 AFE e Melsin, $8E Arletd TR %R e Je HEwE
B sladc). olF R hlmiBe oot Ze St B ule P BI= AR
FH 3t

2= 1954 “gEIYF 224 R.J. RAP} At HEigl 24 R Helthis
o] FRAPL olFe} A3HAE 19763 “Ael2yg” o2 APt A
g AMetzghie) oz ert REA ATkt HRES] holEXRE UFsHA A
7t grito] AMel2fdm AdEE ouidth

A A zTIee AAH FARE AUIR, Mel2hl & Agshed kst
I slew, :1%3'4 Q7] e o, A7) dadel AL HaA e %, dUREw
71€e] BABE S} 22 BfFEF Ol AAST Utk

4) HEES £iE2elde] B

AIEKEEC] FI1te wt EEE EiEseide] WaEly] AlFEdEA 71EF
Higel W #MLE A F HA 2] Aetsd] o Fxd dulell gt
5745 314 Age) fd3 vl N2 EIFRo R HERS HIE A%
o, 53 9859 Al A7l iy HASFE ol WS FFALH. @
H, ktield FAEEY Fdw 7k o &3 2l BB 78 S
aebd g2 EL HET et o] AetE, AYIrish] 3 FAw= 55
GAEE3HA © Holrh

2. B EHHlmE 2

Selvtel SeliERES 197090 5~6%2] BmMES FAE At el
o] BT 1988'39] 6.9%2) HME & A Jstne 19803 chll= 1~2%2] HMKE

17) WBEREAEFER, "Ra @ERERE opIE®mEgdl W PR, 1992.12, pp.37-39.
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AT Qo] Z37lel HolEx Utz B & Atk Iz I KEEHS
Pl B TR 243 HEE BT NBREC] 33| Binste 19914
o= 1990 M} 3.2%vh H#hnskdch
2 sejele] M@tk HOES i REAOZE ST doke A%

HE RAREADS B s AMete, AUzrle] HRE WRe A7 v
ol Ao aordch E3| AL U AREDN AL HER B
= 2 FEEel =3 glch =3 bl Ao 60093 882tol =9} 700
39 88 Y~ slds, gEiite] REEMIL ol molm, 229 R} R
So| REES Hime olzlg He PASIEL Utk E 5 ok T HEE
thil2s URE glolE, vlls Ao HEEel F7hstx AL, A ¢ R
olu]x] BEql QA 2w AMEs} 2 thits HREC B F4F fA31
2 ojch wEbd AEE Dei@its sto] £% stel A gk i S BE st EA
gl HI3He= AR Qo

g9, B PSS EEE vFY ANT INGEEES) BUuhiB o=
Sel}els wlRg opAolst BUBFRIS, RS A4, AFHL sl ==
ShERFE Rl oe] BPol BULET olem, oin] HEN dihfS = BRY
Ao shopglch

By elmige] ke 198736 AXsid o, £AA AL 19889 54
3 - o] gl AR ol Folck sl Bskel B - vk} AR K
ZAAE AR hie] ijRA, EEE A e S wiAsE SAe
2 43sn @ATHIMS] AN BHEDIE BE3T 2E FF R 34
chiflol] tisled S-Sl EA Rk Aotk =g 2E AR il MERES RS
FE EES NECR S Az gel mATmHC A £9¥ ¢ A

wabd A= EE St SYshA Tl abelt FREuAE Fated A b
BAY TFE 4 oon, WAFEES NEERS LRI MEER 694 X
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24 b5l siich B, sl o RABRBIES glom, olsh tEe] AR
o BEE 3T UL, Wil UM kol HAES AR s g
Aol MU MR A7 120819 B3 AN 43 Jle} FRER S 3143
3 ek

ols}zto] EIPY Wlmiol BAR Y A AEE Polo HBLEKL 19884 1.5
%ol 4 19913 5. 0% =2 F7islden, 19929 74 6.5%<9 HEHRE FA13k3 Qlch
2 RE BAEE ojds A2s gpa Aol £ WA 50%E AT
de Aoz mESACH

W, PHAERRS AW 27|A) ABE Wl HALET FEL
Toshs BROE WIARAE Y 4 AN, I AL 712 Yol
WA =slgion], BEMMB olv] TYTAC FRHASE vl o,
Az mobly MEge) My W MEES WA FHsool ¥ Aoz
spersie},

3. MR HiiiHe Mkl M

B 2SS 19603 20097095 HE ol F AL ®inste &= 5u7t
71 oF 1,000470 95 AR & migos YAsEd Y2 E 196030
57 43 7THRbdelA] 5407t FIRE 3zl sk gsdch

19754 ol ¥ B uliER e wsSols AsRm Ade §ms tjge] &l
e RAgct 53] 1970399 6% o] w2 MERS fAsen, 1980
Aol = AAEEDN 7 2AH o2 JE 7] A=tk 1988139 6.9%] HKkEE A
3lare 1~2%) REERS #RFste vixr Fe EEXRSE Hogith |9} 3o
1980 ol F 2 HEERS H AL AR gAeg st A& vligt
ol Zzdell B BA o] FoMAL HEER T K EEE) RESHER U
Ao sHrdch
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aijzte] 204 ojAte] 1% A%t TeliBRE S 19754 3, 15671 K2, 1980
o= 2,93671 2 A3 E Bolon, 19854dE oA 3,232702 Frh3teen,
19916l 3,513702 F7hsldch 22y A4AQ 4] i) FAle 73ste}
s ER o) R, REME So= Qo Sausle 1% IERES T X3
FE¢ XY oz s

thif AZBAR S a5 Puu]aee 1982130 13X 2ol eyt F&3 HR
Bo M®mel gulridel Ao 1989 1R 94 6004 2AHUT. ¥
1991 3ol 22 53 7HA] sf&elo] Agpaigich Had HRRMES 19803 o]Ael
= 5009 ol3te] sl WMol FF& olFdodh 1980 olF H% ARA,
% 3o vz EES izt KREIA = EEENAHE 2ol A

olubzio 2 Thuj ABAGES] Ak 19817 1982 30l FlE ¥l X& 500
A5 whlel BREE7IE Addiu] 27.3%9) 13.6%2] ¥ HEES FAHAS
1987~88Wdoll= #EE Rule] Muba) shiiulAle] A 6009 88T0|ES] K
FZol| 71glsld 9.3%2F 19. 9% REE-S RAsAch 1990~ =S sjEAL
ghabal, g8y vl = el e 70097 RE SV TEF AEA @l FHel
e} ofZfo] 8~9% HES T2 MEEE Minstch

H, B@A BeimiselAe] AEE e RER-S 1988dd 129 7ANIR
B SulAEged 1.5% S Ao, 199136 49 JA/TE L8] 5.0%
2 Z7lslgdch 2 RKESIE AEE Dls vlds AR, 2RE, ol ¥y
ol £3, JAZY, WEelR 5& F £ od, A9 57 o] 19914 VEe=
2 o A AEE PN 50%E HEIFL Uck

AR Hele] BRcH SAS AR AL 237 1988 d0dl= 2ol
21%2 713 & HEXRS A2 ddov, 1991 dd= HAlYel £7o] 16.8%
2 e ARG Aden), 19923 69 A= WxUol £ vilE A9
20% ol ¥& HEEXRS FAHZ ok
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e FE3ks fRel gdod 4~530] A 2= FOFEF SBE Fol
FAe F7h9 T LS| Yo nlduAE, YRF ol I F2 WH
T ol vehia olo sl ABAR ] AYSAE AL HuE) AMME #
Bl BAR S BATHE UolE AT vlobAw EEgel Mt fEo] fT7dch

4. HHi2l &8s

T, F RN FERsILA shs FEL toNE e 4PBURF PlaceE A3t
e 88 Bukolrh 1980 dthel HolEo] HEFol XA Biffjol WdsidA
YRTUE S BB A FASch ol wet B#FEE HRYREC] FAM slot
Aed BANAM vl$ F83 5S¢ ARPchs M-S I o= dfrox Zo] East
A =lgich clopAlEgE-L S ok A4, ekl A, REE BEE
7re] HL A7 g of =3 AEFRS ogA s Eo Y
Aoz GHEel ¥ AT HERE HEA 4 & Udevhl da FAdgd 2y

22 FES FaARte] ol2i’} S EREol, FT, Esl= Aol 7hssl

nlolA e 59 AX A HWHEL T 7HAZ e A2 £ 5 sld RA,
BHFES Ses vlolAd BHEE 243 97 RxA¥E sk stk
o] A% HWWES 715 AL 714 Al A=A vy, o2 A 2 7%
HE Al BE7 gAsA "ok ol EHW mlopAlE A= HRBREKKRE 54
7171 98 of g AXFEE 2730 e, kel AR 3 AT M A
v g Azsb] f8 IS HaE FUL 3 Aok EXN, HFHEAR S
YA I gepsks slold. HFiEol 2ot o EgHoR SYTH o
®FEANA T3 AYA SAE AT gk ol ARH $HE S Al
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Ae BEEueE o J53As e $EA4 2AssE Aol dadith

olelgt AR oM HIAFAM S HEAE S AvEY, 19873 TAZ HHd ¥
04, oFAQl Held WS BRI HES sch DIABFLRLS IREEF=
pdEERe Wz xEsulekel utgl wstsld o), obd = ol Wi mIEY
AR olct.

Thl ABARE S Sl EMAEE AsEH 1960 e AFH o A3 HE
pa o sAolA NEAC Hig Aula g, i, PR olHH T
chi WHES EES RMERCT st Hdl o gl =R HAY=AE 7
AsA sk 2 2alde FRAS 2R A3 $AVIHYYe] FEA
ADFER o13ee Ao kel HHA F& AAE oS3 BY o
chil2ojel XA £ Eole2 shujiwielel tHek $AIE AHsA =AU

P2 shl ABAR S HBMRE £EE — PEA - BREER oloXs 34
Q RGBS AT Qe ook HEMAMMEL & ohg fAsht, BHE
A JTIZE A4 RS el ohdn] wisdsgizel Aststo] Wil sE A
sz glony, 7 HEol BEMA IEE RIBERN 435 BWHRKS 4%
T 9l = WE Migolshe BT ABAR e o HRE HolX
AUt

= chl ABAS A BERY ES B wAESAT HIH vl
Eyo) ¥Eslche Mol MAEES RERSE ML Uk

w5 WA ol dAs EWmEEEZA 52, 3%, 230& VizE dAsA
Axsta glen, A9 FREIZE ol o Wi 3U0& UIRE HA s
2.5% g ol 4% REE AL Q-

olg} Zre chil ABARES] SHIFAE R HY 2AHE AR AAE ALl
AZse] Y= 2AAYGd dojde 2R, Fahd Fo2 dstd @] 71e
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A & wlngHd JESude Fush) gk A, A HelY @ ol
BT RRASS JEc gl ARATY e W Aulast 2Esed |
RERC ol2es AL Aok B8 FAME S MRER Yo=A RRAS
A7t HESSA) R AASET Qend, Ao KR FYE A s
BU, TANRS] FEEEC Axsc AA, Ag, 3718 A% AT e
Aol 4o HEAY LHAHL st NEATY AAH R EAsh} KH
agHe oo Wolxe ARE zdstz ok
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A B ML 3 Ao @MoLs e MHLE AT 2T FIA @
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E 1I-2 Hul A RRR RE BR

chilQlARZ Al | P.MAF | R.J.RAM | B&WAL | J.T.AF | 7] <l

cgp:

2,550 2,731 2,206 318 521 1,219

RO MEEREETTEET, BT EREES o R B BTR.,
1992.12., p. 144.

slo] Holld Ro] MK Fiel TPl HEI AL B AR I
2 4 glom, old Hg3lr] sl shIABAR S ol BB AET S A1
s AIHoz igatm ek W, ol ARBEBE 19923 79X FAHAS
ol ola A7le DeNEEE FA BG A E olgt FARE ZAHAMA A
do] Hate] Hold Aoz Aalmle] ofxg HI AUtk

slollA] Ax 2 huldgel FAT W3Hste SEE Sle] AFE Y HATH
o) BA So2 ste, sh ABARS vlolAld BREgo] BiLsiok o= AHE
Ramstdch weld, & BRIAE I ABARS] wlolA Y BEET HUEEES
el AsR7) 9ste] AEBETL S AN o REILE, HIABTLRL ] AR
ol gt BEE 3 sl ABLRL i W4 AFEAGY DRAS T dott

3 AZe slebee #Yskedl =88 FuA Vo
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3= Aojch

e & PR T ABAT S FEEGK T RIREE Y W Aks g
B, ol=etlAlzAbe) PRIRIEB T wiwstel, FBEGE ¥ BTIEE)S FIELLS
SHTEAL 2ol HZ hAE wladsly) Pale), AFE Ade) ghil AufolEel oyt
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AT (77.0%) 7F 5347l ol-g-= et

2. RHREE L 9

38 HEX|= SPSS/PC+ (Statistics Package for Social Science) & o]4-3}
o oo S-S WiEstdoh NEASC) dA BHEAR JIAES mAsid 2
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PREAF] AR IABLR A oluix & ERAHE T3t FHsisdch

3. BENRES XXH HHEIN

FEEE 3089 EAN AL o4 23, DilE I APAFE 42.9%71
el 4] 339 A¥E 7R dden, 14.3%E 4599 A¥E /AT Atk
¢, 10 ol AP 7l PARAE 26.6%F 23l ¥, ASHZE= MM
Il A 69.2%7F AR e, MAZANA 30.8% AU gAERE
73, HBeHo] 47.4% % A=), Ao #9771 hllREE Asta glslen,
AA ol RE ks QA 17. 5% AqA] edokeh. ¥, AFErt wBA G
suiglayt BEARAN A Sl Ak vl A3 ol o 10. 7% YER =4}
sdck 9, ol DA Sl REE Bl A3 sl Brf s SHrske wd
o 133. 691 deht wimd HFE-E WX Ut AR SHEHd o
(2 I-D2 o2& W8-S #atk A Aol

B I-1> BEHRES EXa) i

T w 3 (%) T b 3 (%)
<! 1 m]gt 2(0. 6) ] A F A 213(69. 2)
z 1d -39 132 (42.9) o AAEA 95(30. 8)
73 43 -5 44(14.3) w3, HoH 146 (47. 4)
& 6 -7 32(10. 4) | wel ey 54(17.5)
d 8 -9 16(5.2) Al 94 A 19(6. 2)
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Summary

A Study on Korean Tabacco Marketing
Strategy through Tabacco Retailers

— Emphasis on Retailer’s Perception in Cheju —

Kim, Young-Kuk

Department of Business Administration
Graduate School of Business Administration

Cheju National Universily

The purpose of this study is to analyzing the tobacco retailer's behavior
for set up effective marketing strategy. The method of this study is to
examine through thecretical and empirical approach to accomplish the
purpose of this study.

As summarized, this study consists as following :

1. The theoretical study examined marketing strategy, especially market
segmentation strategy and product positioning strategy.

2. The empirical research were randomly sampled those respondents who
deal in tabacco 500 retailers in cheju. The empirical analysis, that is
statistical analysis were used frequency, crosstabs, factor analysis by
spss/pc” statistical program, which were analyzed into what difference
demographic and other variables of the tabacco retailers’ perceived.

3. The major results of analysis is as following;

1) 42.9% retailors whe experienced deal in tabacco, were 1-3years.
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2) Tabacco retailers have monthly average income of 1.33 million won.

3) The major consumers who consumers tabacco, is thirties (30.2%)

4) The 88.20% of consumers were purchase special brand tabacco. So,
the analysis is tabacco consumers’ brand royalty is very high.

5) The reason why retailor deal in foreign brand tabacco, is the
customer’s preference.

4. The marketing strategies are as following, through the results of the

data analysis,

1) KT&G should be strengthen the direct or indirect promotional
activities to tabacco consumers.

2) KT&G should be drive differential supporting strategy by selling
amount and region.

3) Retailers should be achive high margin through developing high price
tabacco products by KT&G.

4) KT&G should be seperate ginseng’s from tabacco marketing

organization.
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