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o 7tA] F SABH AT $L2 AR &
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ey o] FA HHE oHzixE fA-ddy £ £+ ¢d o A9
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. & AFENSE A7 o8 FHwtFe] AFoly AT e HEY FFS
E B3I glch. 2y Ao Aol Al AolE I dAY, AT s F8A
< F7ME Fd, 9 == S A E vhete] AEse FW, 4 9W 2=
8 T4 74 2R E AH 779 Aol & whste WA A3

22) V. Scarpello and J.P. Campbell, “Job Satisfaction : Are All the Part There?”

Personnel Psychology (Vol. 36, 1983), pp.577~600, A<, Z2 3¢ 2, p.201) A
A AL
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Handbook of Industrial and Organizational Psychology (Rand-McNully College

Publishing Company, 1976), pp.1299 ~ 1300.
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Herzbergt ZF9E5S 7HH+ 571893 AR EuSS 4o+ g8

9l (motivators, satisfiers)el<= @O 43 % (achievement), @ 1A
7 (recognition), @ XA (challenging work), @ % 7}(increased
responsibility), ® A&} WA (growth and development), ® Z&F I =A}A)
(work itself)E £ dew, $JA 89 (hygiene factors)dl= O AAI} IA

(policies and administration), @ 7% (supervision), @ &% %7 (working
conditions), @ <17¥#A (interpersonal relations), ® %3 (money), ©® A%

(status) @ <A (security)S S ¢ c}.26)

JDI9] £ (Job Description Index: Smith, 1975)e4+= @O A A (work itself),
@ #dF(pay), @ #=(the supervisor), @ FZF(coworkers), © %$317]3]
(promotion opportunities)& A A dt3L 9)t}.27)

MSQ¢®] ¥F(Minnesota Satisfaction Questionnaire: Dawis and Weitzel,
19719l A ZAHRE, A 5L (ability utilization), A}e] &4l % (dedication of
teachers), %A A (advancement), 2338 AR (career development), 49 FZ
(closure), H. A (compensation: amount), 3%  (cooperation), &E3A]: $
(coworkers: friendliness), &&3A: A (coworkers: performance), 534
(creativity), =94 (independence), F#|A(individual identity), 332}
(organizational control), <A Z(recognition), 97 (responsibility), +H4

(security), A}3] ¥ 2}(social service), F+Z(structure), 7+%:217F47| (supervision:

human relations), 7&%!7l€(supervisiont technique), ©}o¥A (variety), @QF-e
2 -$-E(work adjustment), §5¢] =FZH(work challenge), 452 FoJ=(work

involvement), €48 3l 2 9l(general factor)S A A3t ¢ c}.28)

Lockexw AHgel #35 807 P9A el AP Q22 FE3se] Ao A
g 2= O F4(work itself: WA #A4, FA, F713], dolx, 4, AT
713, Z4EA), @ d=pay: dv5E, 384, %9, ¥4), @ <3 (promotion:
31713, 39 FAA), @ AA(recognition: AF el gt A, AFZAId o
g At vF#), © ER|(benefits:dw, 9%, vl 944), ©® FH=xA

26) ot 5 AS3], AAA, p.l4d.
27) David J. Cherrington, op.cit., p.283.
28) o gkl 5 A 93], iﬂH,pM.
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(working conditions:
of #AHF Q9o RE= O ZH=(supervision: Z52€ld,
A, #A7E), 55749 AHcoworkers: &

(company and management: 1.4, Ho], F¢d W3 #H)E

PTO(Purdue Teacher Opinionaire)°lA¢] #F(Bently and Remple, 1970)&
AW, O AFe] A7 (teacher rapport with principal), Q2 5&%9 43
(satisfaction with teaching), @ A}ZFe] A (rapport among teachers), @ 3L
A} %&H(teacher salary), ® X4 K (teacher load), ©® ZFIAH LA
(curriculum issues), @ A} Al (teacher status), A G A3 e]  F4
(community support of education), @ A2 B B-AA Al (school facilities
and services), (0 A9 A3 2] ¥ (community pressure)s A A st ¢)c}.30)

o] el EAR o7 89S AFHEH o= A AFuFxE o] FA A} A}
43 & de 8] devtskd od 553 24 4§43 F Jde 2R
s ¢ 5 Aok 2y A9 339 29050 8 dTFES THE EE
FAA 7L deteie g e}t F3AE, wA S EA F& 2] A&l
53 fel A HE&}7]d e o gl doerE FAH Y AFA o] TFAH g
s

& ¢ % o zTRgoz
FAG A2sals el wet g 5ohAdA 257k AER BRae] AA

oz yehti ARgSe #¢ S5 i TRHOL Fo oA AR
k. 3

E ZUgRREd ¢ ARUSEe 248
Ve O FFAT, @ FAYD), O 54, @ AFPARY=EA), O FR(FRA
A, © 2%, © VRBeYe] AF AN YA HES A BEFFES
243t

29) E.A. Locke, op.cit., pp.1299~1302.
30) ietusAd3], dAA, p.l6.
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120= 5
(EN-9 MpsiRbiel seite o8 Bt 2% o
13 =4 F | P 2% 24 F | P
T Ad% |9 7| E T |Ratio| Prob| 444 |3 #| T |Ratio|Prob
g z |Ratio|Pro T|7% 7 z |Ratio|Pro
A= 49 3 142 | 2.64 | .41 147 | 2.64 | .41
setal u el A 17 | 2.94 | .36 [26.56 [.000 | 22 |2.87 | .40 |31.93 |.000
" F 7 121 | 3.00 | .40 173 | 3.00 | .40
e $5% 49 | 3.08 | .38 64 | 2.96 | .49
° 5% 146 | 2.86 | .40 176 | 2.89 | .37
= AR 73 | 2.61 | .41 |11.76 |.000 | 80 |2.71 | .44 |12.88 |.000
H] -5 13 | 2.58 | .54 8214 | .58
u) 98] 54 1229 - - - -
- 118+go]3k | 106 | 2.91 | .47 106 | 2.90 | .40
—u 12~248+F | 64 | 2,73 | .44 |4.450 |.013 | 152 | 2.84 | .43 |2.134 |.120
258+Fol A | 111 | 2.77 | .39 90 | 2.77 | .48
- £ 8329 .49 41314 | .34
. 2o dHolh| 57 |3.00 | .40 103 | 3.02 | .43
a4 B3|} 116 | 2.81 | .45 [10.14 [.000 | 167 | 2.84 | .36 |16.38 |.000
° U Hol}h | 821|273 | .37 62 | 2.65 | .45
w1 18 | 2.45 | .33 11 [2.19 | .52
=g 264] 7ko] 5} 84 | 287 | .45 120 | 2.85 | .40
Arbes 27~32A 7 | 136 | 2.76 | .39 [2.250 |.108 | 170 | 2.84 | .47 | .805 |.448
= 334 7o) 4 27 | 2.71 | .49 39 [2.75 | .38
A FA] 100 | 2.74 | .42 119 [ 2.79 | .42
=5 A A EA 42 | 2.78 | .39 76 | 2.89 | .49
2.761 (.043 919 |.432
29 wTHEA A 87 | 2.86 | .45 125 | 2.86 | .39
7] €}x] & 57 | 293 | .45 28 |2.84 | .50
] 20% o] 3} 110 | 2.83 | .40 127 | 2.84 | .46
AT (o1m 402 | 81|273| 45 100 | 2.83 | .41
E-X:1 418 ~60% | 55| 284 | .42 |2.173 |.072 | 82 |2.91 | .39 [1.286 |.275
A7 618 ~80% | 26299 | .41 24 |2.80 | .55
1% o) 10 | 2.68 | .69 81258 | .39
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10039 o] 5} 65| 2714 | 41 72 | 2.84 48
a 101~1509+ | 119 | 2.78 | .41 199 | 2.82 | .40
7 151~200%+) 77 | 2.92 | .45 |3.850 |.007 67 | 2.88 | .48 |1.539 | .204
L
= 201~ 2505+ 20 | 2.87 | .51 9| 311 | .36
2519+ =3} 1| 1.67 - - - -
u] - @} 6| 287 | .71 2| 2.33 | 1.01
wel | e 12| 292 | 56 8| 316]| .37
FZ
:1-} HEo|t} 138 | 2.95 | .39 [9.245 |.000 | 209 | 2.93 | .43 [10.20 |.000
K]
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vl ¢ B}t 18 | 2.49.| .36 8| 246 | .39
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—?ﬂ
A A5 A} 57 | 2.79 | .39 82 | 2.81 | .41
24 4.001 |.008 1.644 | .177
2 Az A 13 | 297 | .37 6| 310 | .59
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A 3] 7158k 8| 3.09| .63 11 | 3.18 | .40
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[ 3 4
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o U
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An Empirical Study on the Job Satisfaction

of Elementary School Teacher
—Focusing on the Elementary School Teacher in Cheju Area—

Sang-im Kang

Department of Business Administration
Graduate School of Business Administration
Cheju National University
Supervised by Professor Byeong-sik Song

Summary

1. Introduction

The moderns have a job by means of living and the most people mainly
spend most of a daily task in connection with organization, not being
satisfied with there jobs. Hence, job satisfaction is very important whether
works are fit for them or not. Therefore the satisfactory life in
organization plays an important role of determining quality of the whole
life. It is necessity to measure the change about job satisfaction according
to a series of this social change like educational reform influencing school
organization.

2. Objectives

The purpose of this study is to find out the difference of job satisfaction
measured by various methods about elementary school teacher in Cheju,
clarifying the significant difference in the overall job satisfaction
according to influential factors such as personal attributions, job
characteristics, job environmental factors, and organizational factors, and
finding out the facet factors — work itself, pay, promotion, working
conditions, co-workers, supervision, administration and management —
which were used in order to increase the job satisfaction level, and find



out the facet factors of job satisfaction that have a high correlation with
overall job satisfaction.

3. Methodology

In this study the level of job satisfaction was measured by adding up the
facet factors as aforesaid and three facet factors (past, present, future),
and a factor (whole job satisfaction), and tried to explain the influential
factors which differentiated the level of job satisfaction focusing on 21
factors.

Bibliographical study and questionnaire survey were adopted to carry
out this study. The sample was composed of 630 teachers

Collected data measured by 5-point scale in the year 1997 and 1999 were
computed by SPSS/PC+, the statistical package program, and statistical
significance among groups was investigated by T-test and ANOVA.
Correlation was calculated to find out raising overall job satisfaction out
of facet factors above mentioned.

4. Findings

The results of data analysis, major findings are as follows:

First, the level of job satisfaction of teachers measured by adding up the
21 facet factors represented the actual degree and very low(2.81, 2.84).
Co-workers factor, work itself factor, and supervision factor were
comparatively high compared with another factor.

Second, the level of job satisfaction was little difference among the
method of measurement. But the level of job satisfaction measured by one
factor (whole job satisfaction) was relatively high.

Third, the factors of pay, working conditions, promotion and
administration were relatively low. As these kind of factors that are
belong to Herzberg's hygiene factors were dissatisfied, it was good to
improve the level of job satisfaction from eliminating these dissatisfactory
factors.

Forth, as the level of job satisfaction was no difference according to a
trait of character, the policy of promoting job satisfaction by using trait of
character will be very little effect.

Fifth, according to the result of analysing the difference of job



substance, self-imposed control in the job under one's charge was very
significant and significant according to charge subject, charge grade. But
it was no differentiated between a class teacher and the teacher discharged
of a class.

And finally, the difference of perceiving the factor of pay, possibility of
promotion, fair management of promotion system was significant.
Therefore the policy of promoting job satisfaction by improving this factor
will be effective.

5. Conclusion

Looking into the above results, the level of job satisfaction which
measured by three methods - 21 facet factors, three facet factors, and a
factor - was very low. Therefore in order to improve the teacher’'s job
satisfaction level, there is need of exerting efforts : raising in pay, the
betterment of working conditions, the fair management of organization,
the extension of promotion opportunity were needed to improve the overall
job satisfaction at this time. Otherwise, at least, the better understanding
of these factors are could reduce dissatisfaction.

Also, democratical administration, more welfare facilities and good
working conditions are needed to improve the level of job satisfaction and
should be preferentially improved.
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