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1. el LEMDL 8K

B @+ A& #t& (organizational society) olth. zZo|at ojl X9 H
BE 2487 91 5% #@%edn 8 5 Uk 239 A7 $8e zAuo
A d(work) & F3ted AAlE YAstm, 27t 3 28 SN E slof sA Hoh

HHAES R EL Hojx 359 389 lo]ate &
.

Al g olF F& AA wHe] Yot Ao Ahaolo} 22 AP
AR olZIFd e Ao EAM oz $Asiglch = A ERIR Bl L o
7l f13ted d3he DAZ K Marx7h A% ‘$9559) AF(L'7 24loldm A
i 5% Bb&ol € F.W. Taylorr} o] 43 ‘6819) (L 7} B4lo] =2 A<
EHIR BfEAE BE KRS Asted Yot BBE A BB AR A7) A
7l ddxz 232 gl ?

Jp

@ AgolA 2uln

19700 25 44 9 Fo) A= QWL (Quality of Working Life : QWL)of] tj &
QAF7} oleiA g

BB AT 2 BB EEY BY So2 HASE A7 50 2% olajd
AT Mol Syt ok AL B 43 Y4 AL HA nFHE £
B £IE ARMME R EEolat ¥ 4 U

el AP ATl QWL Yt dF7) BudaA o] Zojxz
o2 2% AAldE QWLY $ESol dAE o dFs sy oy
QWL sigsls 324 2L AL Aejolr}.

1) K5 (1979), "RBRITEGR). WICRE, p. 192,
2) WBSFk(1987), "SBERIH,. 1§KR p.536.
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Aot QWL 35 et AATonA Az X E NEaln 7] 4w 713
£ A ALPA] WFHE Bl B £ES B $AAIT FI Dol
sglo] g7 sl ok

o

2. HxMA
A7 AN — AR QWL £3¢ 24 24 slastel 1250

g goltel 2 $4o] glod SHL YA fsted & AFolA kol

) QWL A4+ #AS 4 ABAS 4% A9l spolst Uer)?
2) QWL A4+ KET —imk ABA APY A9l 3ol Qe
3) QWL Tz BREL A — B ABATA Aol Qest?

3. W2 HIBRES

D & A7 AF=Y st — LAFE S T2 3197 wl o A=

2
ATE AFAZY WD S FBE Aol % B3 FA A



A7l afgoll A Wt B AUA Lot HAly S 2452 £
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3) T dFolA —m ARl ¥ Ay FTY LYo WHIo Wy =
L FAAF 3FUE Yoiod, F7} FFUL FFY B4 FH) €3S AL
e —E ABRE ool

4) T d7oA #Aeolet e 2 F nSetmol TR KEE ek
5) £ A7 FAAA HFH7} 3.0 o]4olm QWL $Fo] &Mooz, = of3}
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I. BHY &R

QWL of2h At (LS A% AREMEIIA v Rslo] AME BL3 REM E
# 9 AREAY U932 I 8o gtk S QWL Be AT 2§ Aol
Aol $2AA AU URY] W Foll HITHEY Faro] AA VAT AFEEH
ZEAANS] QWL 7 AL ol #AHASE waloh

A7lolat QWL A4 A, A A7) 2 3 AR 2 Sol dhsted &
o} sk,

1. QWLe| £t %

I'D)
=
-
2
2
e
r dJ
>
rlo
>
>
e,
ok
ol

A A A ol % AL sHo] 2¥¢ $eit B
$32 Yt AAA WS A Eao WEol HE Hol Yk TEL FHE
f% xdoldch = WA Fa s BEoIRY AR Bl g Dol 2=
Hodol g Mol &7 £ b8 e 2ol o A
A 5kA sgich
A, KR EE Wl B2 585 Bal A 2wl tiah AR B Bkl
oI 71469 A xsl AAle 3oz Aol FlAel wols} HAl Pood, EE
ft—#5E—ARIE H8E A AR (dehumanization) 2He BESt Bgol vhet
A " Aolch ¥
SA, P5% BEMS HRHELS) Biold Aise vy o A
Aol A9 A4, b3 watel % Aus oF Lohoz HeEle s, 459 4
ol WE FF AL £F0l9 £, 8 RIFH PAol B2 &7 Fof, x4

A Aol o G AR RERSK, ol 4 Fx H3 8oz 2§

rO

3) M4 (1988), QWL ¥l Az 3 wate) e £E9 vlm AT, Aapate)
£% zoidsn 9%, p.s.



A sigled,

AA, BE MRo2A49 BF Fa @87 A3 8o 5o Ao Aol B
< 7= PRE B8R (participation) gt $d St Yo E%L volr| A)ztsty
o, AIFH 22 AL Joz it 0Fd Az APAL L1 A

stglon] Azos Hojx E3bo) AHS WA by A4 BEL 9 B
22 $AsHEA QWL 259 44L =A sigch

QWL (Quality of Working Life) o]zl =& dlo]u]A (L.E. Davis) Vol <] 3od
1960w ol A 2209217 A)2tslo] 22 ate}l 2] B3] BAE BHSY A
ZZ3}e Ko A§35le] $ton], Bluestone® e 22 o] M| Mol Hod
AEol SRAMEE Aol Ao} alalslAl 2 o] Zojgk AL WAYQIA WolSo] =
Aot}

Fuller= =133 710 &ejol g H=Z39( Third National Conference of
Business Ethics) ol 4| QWLel| tl &t chakgt 71 Hoolat a2 dd 9193 28
ol 22 A% o] st AL “FA AAFo|Y AR Fdd
oA T, VA AM, 538 S} 2FolA Ruste AYE R BA AA,
AR doh e Wz, ARel Aol Wileln M) 5§ Hel UA, Az 7
€9 MAdd FA® Solatn wyon,

Davisw= "QWLo|&t 22 xte} 2o Al =) 2y #4719 A e ou)s}
= A AAle gleld AAA, Jled 240 Lol E3) YA AP JuL
Zz37] A Aok, ez =,

4) L.E.Davis(1977), ‘Enhancing the Quality of Workikng Life”, International Labor
Review, p.53.

5) Bluestone, Irving (1977), ‘Implementing Quality of Work Life Progams”,
Management Review, July, p. 44.

6) Fuller, Stephen H.and Jonsson, Berth, (1980), “Corporate Approaches to the
Quality of Work Life”, Personnel Journal August, p.632.

7) Davis, Luise E. (1977) ‘Enhancing the Quality of Working Life; Developments
in the United States”, International Labor Review, July-August, p.53.
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A& (J.L.Suttle) & “atgd z2lo] FAHUE0] 23 gloiM 2 F4YH €9 AA
AEE 54 T ALH &35S 34 5 e AE"VHn Yo,

Z¢ (H.C.Carlson) & QWL-E “3slute] BFolx, 2 39 94 HAolq, ¥
2]9] ¥ sidels A& Volztn Wity 3l

ojae] AMEL FXH 2l FHA A4 AA o] F Az gol iy b ol
A Hodol] it 272 YAsglon] QWL-E L.E. Davisoll 3o 1960dc] 2
of Hg 2R 7] Alzste] AL 2F FE A ZF B9 UFE TG A
F Aol A A FozH TEHL] 2= HEN, MERN LB
By, £ERY, i8N, SERY, HRERY, BUARN §9 o SHE BE
ez MEstele AL dulste Zelzt & + Ao

2. %7 Hxel EE

1970k £¢ uigle AP AL JAE + UEF BB WES T4 3
QWLAA £5o0] h55o] gt £ Jate] 24AdAE 2850l 23 o
Tol AhdH ez aAYE A A 5L A= 2o oA RS A+ A
HololA gL RASol AFPIolut A Ao BUZE 223ty Yv A
Aojch ¥

AA RBdEd AFolA A7 =S AWMLY G P

WSS dAsy BAY AT 22AE AEH 42T A A3,

8) MIEF(1990), QWL = =za=e] =qlo] g A7, AHAls$ =, F4dsta
d&d, p.o.

9) H.C.Carlson(1981), Improving the Quality of Work Life,In p.Mali(eds.).
Management Handbook, New York : John wiley & sons, pp. 1161-1162.

10) RERBEAHETEE (1988), &BTH "#HA BB BYE @k HE HE, ¢=3
2y 2 A3, p.6l

11) AA=7(1989), “Z&71e) QWLAES} M4 9o, Hajste =8, ASgey,
pp. 83-85.



AR YA TYRA AUE 27Uy Yoo, FEEDE FAAE 22250
A ARA, deld 87§ 3FA1A Folok o] AL E FEFD x A} 25
o Hed AEE Aot 3o, 2N Fzo) WAL Mok Wohn Yob PBAW
< FFY 23 299 QWL $Fo] hHE e £FL Ho|x Qo] Ao =
WG AES Yo Yot
EY FEEYE BN 22452 JF, T2, =324 A4 279 1

4% 3557 52, ¥y 430 5248

HE

Al

=

—

AT A, xARAY 992 Y2 Won 2R3N WTEDE oA <
ol WAty Bty ste A 2 F, x=ol Hodael o e, Acdze} Fd4
o WEH L9717k 24} 32 AEAYL FAYC o|FEOL LAE 43 9
A =oln ZE Aol A xx UUH A2 Mol Yool YEA ¥
7l 240l 27dcta Yoh. UHAL QWL =238¢ A% o) ke QWLs&
°ol A4 uot Folglen, AF 2Eale) QWL 450] A& 22x udt 22 A
¢ Bodda Sy

R ZEAA AN ] QWL BAE 77 LEHos o]2ojx o} od g
o A7 == BERES WY BRE vlRstod L& DY F, LHBR BE
kel B BISE, MM REE Y ol WY ik, BE pesd 2 o
KEL 9o 8 Btol 3¢ RS 48 ugich

12) WIEF(1990), “Z1d7dol ol QWL spabel Ty A7, H4aparg, Foky

¥4, pp. 103-104.

AR (1990), "#FF 22 QWL #A4-L A% 4FH A7, HAasyrs 7

Feid4, pp. 67-68.

14) o1AA (1990), ‘22 4% Aol g HYELH 7", YaatyeD = ) of &
2 Ab 2 Sof 4, p. 108.

15) BIESK(1990), QWL =23 =olo] ¥g A7, HAjae=s HA st m
St E 4, p.70.

16) o5& (1991), QWL AL A wato] B A7, HAgee, F-A g,
p.59.

17) 7= (1989), "224%e e =9 WoF', H¥oiey, p.8g.
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BESWE Ol W5 Biol AolA 24l sl BA, &9l 29 $3 e 2
43 BE ety Bg 4 glon, METS MBMEE RE Bl By oozt

ofa] A7t gledl, Griffithsy Aadel kA4, w4 $A3], A3A A& &

€ A=c g A P = Gortond Ry, HFF dF, AL <
, 2527, A3A 29, 539 713, 5 DY Az BAE =2 Y.
2% Ag3]e KTO (Korean Teacher Opinionaire) ol A& QI7bgA], =&,
273, B4, AEL AF, PAAA, A9AA T £ U
SEEET L TRY 23 FAHY £ AT 7 g&E guizte A= Yz F
Foll tid EAE Wikt £ Yoy F el detxe AG Aol
oulste £= UV 2 gtk = Katz, Maccoby, Morse®™ 52 +5# EHRo=
SEO A &5 Al digt FA, 2] Fol diF HE, A & wad

B 49e 279 AN dehdE Adel dyt £ 4 ZE, A B 9

£ 2 B K
,-gl_g

o

18) ol<hA (1982), ‘“hEK KEo fEMMEI ATl MISWMEE7F #HEHel BIRE
vl X Ml By BIR, HER MBN #X zd gz e, p.30.

19) D.E.Griffiths(1956), “Human Relation in School Administration”, N.Y. :
Appleton Century-Crofts, p.9.

20} Richard A.Gorton(1976), “School Administration”, Challenge and Opportunnity for
Leadership (Dubuque, lowa : Wm. C. Brown Company, pp. 165-166.

21) MER1991), “BEATEFES (78 BHE A pET BBRIES BME, 2s93
& A, p.168.

22) &EE(1970), ‘#EF Tk HRI W, A2, a$3EAl, p.264.

23) N.Maccoby, D.Katz & N.C.Morse(1950), Productivity Supervision and Morale in an
office situation, Part. 11.

24) £ 51989, "BE {EEMt MEI AT Lo AR BERT. HAEH =
T @3d e wgoEy, p.32
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z, 79 bl AF A §2 mgv] 22 T $x 52 TR e, mu
FFRICY S BR EE AL AT 2 21SolA 333 A 2oz 22477
AR A AR VA, AF A 22 2% AP A F4 7ol A
o) &wdol ol I} =& AP AYslol YA A BE ¥olFro Wy
FEE FAUVLEA RUE2 4T 4B AT RAL A5 Yoz na
o #¥, £, A7) ok mAo] iy AL An S A Ax 2 Hu)
4 9 24 Beloln ¥ 4 Qo sdn, A EABLY ERY NES 24
oA 4o thgst ol A4l AT,

A, 22 A% T KA Wik WRoZA TEYY, A% 83 A4 22 &
R B A4, 2F B4, 23 A% 23 I F4, A ol

A, b3 8 A8 4839 A B4 Bt ERo 24
2%, JEAE, AIAE FAAL £ 2P NG Fo
Z43sa 9ok

BEEA sty SR 27 25 M9 K

U7 glol @Al Uy T ApAE 2

9, Fol =2¢, =hy
& o=, A" 58

N

al

o
pii
g‘rili
hu
El
e
L
o
X,
N
J}'. O.Nu
o>
na

d L age] AYE 5 Qe 71EH 44
°l FFsoiol Yoied, $4F 717 ©E, FIAA 2H, 24 Aol v v
FT R TR UFT dAAR Y A, ARG 25 B3, =2, A2 A

25 FAM(1987), “WE ABRA FE BiLe) ol B P, HAuEs £
Heta YAy, p.7.

26) FHABE(1988), ‘R E &k ML HERO B PR, 4Aee =L, 7o &
o ZEHEN, p.o4

27 h@(1984), "AFEER, A€:Fo9 Al pp.385-386.

28) EEE, KA B XS YY BOR BE, 280y 39 778, pp. 16-21.
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B EAE AAD ol AU AW WA2E BHY ARYI} B44 U T4
¢ Aeln 29 Suel Uy FAL FESI AP 2
2 #4 AFE, 2R A9 Wo1A AL, 2Y o] Y BY 55

£ E3 A4 ade #< A7 P AT M4, nddol A7 52 AdA A4

l

El

i)
K
o

bd Abm wabd A, Al 29 A% A= s, 24 25 87 A4
Falttn 23 Ao A4, 2§ oe el 4A, 4 2 29 Fol 44l
s58 F4sa ok

¥ W A BE HY A7E 43 pw 2Pl 2o FALE
80| SPshe FAolA B4 o] A A b =Y AN §7) @
A3 goigozd 23 Lo IUHE A 4 Yt 249 $YVol%n
Peo 24 279 28 e Miles™s TF F44, A4 £59 424
AAg A 29, AY B, S, A7, WAL, A4, A4, A HA
47 4 gleol, Kimpston'” e o4} 2%, ANVA, ¥4, g4, ¥=
sk Adabsle] BAE 2 YUk

HARE S e A2d ssol oln FE A st AE AsE A
ez AAH AL AR BARL D Ae) Falol Ay

M,
2

O.L.
tlo
wln
3

Qo) o
M —

.H.

d":
#rol dated uhE AFE AHn A3 4 YLW ohvzt FFAoE WA A
e A4 2 4 3t $5UL AnPHn Yo 2 WEezE Al o
@ A, Aol 4¥E AW =, 449 FY A4, €42 3AY, 849

29) BRIESS(1990), "MK M BE ®EC U% HM B MEEl vlAs HE . A
AHete] =4, 3ddda afdEd, pols

30) M.B.Miles, “Planed change and organizational Health, Figure and Ground”,
in F.D. Carver and T. J. Sergiovanni(eds. ), Orgunization and Human Behavior Focus on
schools :  (New York : McGRraw-Hill, 1969), pp. 375-395.

31) R.D.Kimpston & L.C.Sonnabend, “Organizational Health : A. Requisite for
Innovation?”, Educational Leadership(Journal of the ASCD), March 1973, pp. 543-
547.

32) ol9+A (1985, "Hamzz Y&, 44U pp.158-159.
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WY F& AR Yo

Bige] B REo) ¢ A7 5 Ay 2w 3% YA i AL a4 =
A T2 53 2% 53¢ AX, =%, 295E oo 2 29s} gon dmol
Ao oAt AA AR L 2% B 1A 4ol HE AW A, A HAY 3
Aotk 2t Poo o AA Aol HFoitozd M, mAY FAS} A=
ol @ & YA slo] AE FY 4 YA Hx, A, 2ol e 448 =3
3 F31, AR, 2F AZE ANA 289 47E Az A oo sigdoh

BE EE RE(e] g LS A5ludd ga Ao wizsal stag 28 2
F A%, 2% A £9 F A AR FAol dage UxH x4y A
a2 Atedtel AAY A AYel drte diA 8 F PV siglon, B
E #HE S 3] UFAA A2hE FA3T UFAQ Az B BFo] 25 o
UF A7t 4Bt s o Ade 938 Pakoz ol dopoy, dx o
Aol o W A g3t dAAA A FAE A, 2AY L3 2y
AAbe] 2o 73] Hof, AR Fgoz YEo) VYA 4] A9 w3, gmAe
A=Y 4, da ol AEH Q9 £F, 2 FEA AF So] o] 2o
A of FePP 2 shgr}.

EY B Btol B HHES A4y Red 27 5@ 7 Aol 2 nid Q

4 54 AY 23 2 A} b gle B4L o9 o Yoo, g 24

33) Marie Jahoda, Current Concepts of Positive Menta! Heath(N.Y. : Basic Books, Inc.,
pp. 81-100.

34) FHEF(199D), “#EGol BE BE BRES LEASS ME HE, HA8yEs
A5z 2Ly, p. 12

35) @T (1990), "B HEo RE(b LBt B AM B oko) B B, 44
HH=F, vSdHda nsWY, pp.78

36) &k¥ (1976), "B EE Hm K, A AE4L pp.29-31.

370 APF(1990), "Bk B Bt BE, Wzg, Uizs 933, p.

38) FHEE(1990), “Br 4 B+ R HES) BBMI J¢ KB P A
AHet8] =, FFd =z mLudd, p. 10
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TEH daE TAZ 3 A5 7o) Q17 HAle o3te] =24 s o4
A 2ol AlgH o FAL L PVn sln 2 2oz A FEI} oA
YFo= AAPYerl 24 Y Fol€ HBEKIE (disengagement), &G (hindrance),
+% (esprit), B (intimacy) & €3, 2% P Fol = @R (aloofness), 4FEM
A (productionenphasis), #EtE (thrust), ¥ B (consideration) & 3 o,
olAel AT EE F B MBMEES] AR 2, A7) 22, FLEA S Y
£, 23 279 29, JAAAN Hod B, dm A AFs ¢ =24 F
£ 22 Fol QWL ZA 2A&3 A2 AT FAZ AFE FHol & + Yok

(=]
4

w

afn

3. QWL (Quality of Working Life)2] *E BH

QWLE AAAE 7IEFEL A8 dxtsel A Fo|dt ANE Lolx o
o] 7] 4= Walton, Morton, Albrecht, Cherns, Seashore, Levine, &B®< %
< A3 B3t

Harvard o 8t9] Walton'” & QWLES AR A€ 8714 Z|EE& 44 sl g &+
=5 AFostn lew ol & FAMH o A B g3 Ao

® HAslz FAF v A(adaquate and fair compensation)

B FAAAE A3 AT FUE A= GAT LAl YA FAALL
A7tAv A H Adelzt & 4+ Qlch & 53 sl Ay £8
d 2GR FF FFo] 2 F=E AAHVE st =& F
o, Zed #49 £4AA Foll o8 AA =HUE o weby

-]
Aze FF 7|Eold s¥dY FHA JEL UFAF vl @& FAe|ch

39) &EKE(1990), “BRo HFm AE B Btoke R, dAree =& A
Hoisn 2L, p. 16

40) £EFF(1990), "B #Hg Rtol #ATe BBEMIT S Bk B, dAdsls=
& 9IdEa aSdEd, pp.11-13.

41) R.E.Walton(1973), “Quality of work life what is it?” Sloan Management
Review, pp. 12-16.
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A4 A€ AW ok @b Y A3 VAN A5 25Y = 3
T e m4ol aopch ALY 2FA17, AAH 2% 2, 24 A A
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42) Morton, Hebert C. (1977), “A Look at Factors Affecting the Quality of
Working Life”, Monthly Labor Review, October, p.64.

43) K. Albrecht(1983), Oranization Development(N. J. : Prent-Hall, Inc., Englewood
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Joyce, W.F. (eds), The Quality of Working Life, New York : The Free Press.
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(Abstract)

The Comparison of QWL between Teachers of

Public Service Personnels

Wan-Bae Ko

Educational Administration Major
Graduate School of Education, Cheju National University

Cheju, Korea

Supervised by Professor Owan-Chung Lee

Man has chances to enhance organizational effectiveness as well as to im-
prove his way of life. The purpose of this study is to compare Teacher Group
(TG) with Public Service Personnels Group (PSPG) in terms of Quality of
Working Life (QWL).

Social research method is applied to conduct the survey. A Questionnaire
for QWL was revised by the researcher. Data were collected from 725 people
living in Che Ju Do.

The following are the result of the analysis :

First, both male TG and female TG revealed lower marks in QWL, and
similar result is found in PSPG.

Second, in terms of career, TG showed significant differences among the

* A thesis submitted to the Committee of the Graduate School of Education, Cheju
National University in partial fulfillment of the requirements for the degree of Master
of Education in August, 1993.
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groups classified by careers. TG with longer careers responded positively,
while TG with shorter careers, not positively.

Third, TG showed higher responses on ‘Interpersonal Relations’, ‘Social
Recognition’, and °‘ Decision Making’ , whereas PSPG revealed higher
responses on such factors as ‘Physical Environment’, and ‘Wellfare System of
the Organization’.

The factors that marked above 3.0 in Likert Type Scale are ‘Talent
Utilization’, and ‘Leadership’ in both the two groups. And the factors that
showed the lowest scores are ‘Rewards’, ‘Adjustment and Possibility of

Growth’, and ‘Ogernizional Contribution to Personal Life’ in both the groups.
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