NAL 9 =F

o

E
B

o

N

—

124

2005



o

p—

~H

-
E
4

o

E
ol
g
HJ

d

2005 12€

Ho
vl
o
E

T

HE
has

oF
o
o
d
g
o

N

o
N

f—

0

o
nR
HJ

mﬂ
o
T

Tor

E
o}
ﬂo
g

d

2005 124

IO

il

1
=1

A
A}

Al
T

Nd

i

Al
o




T
<] —
_ K
< el Hyuu (E:]
= g PR m oF B
__n_ﬂ b < < ) Gy m ol 'S .
@M&ﬂﬂm%@@ma
"a S CTENC) Y- 5 W 3
il ﬂdgaﬂmymﬁ,@g%%m -
%0 Mo MR wm oAb -3 =R T A M m_ﬂ ° wa T
~ — w T ] < ol —_ 0 0° _— ﬂ
o X ~ = = s ﬁ ke Xy < S o o
x ofr B Ho 2 T 4 = ey = T H o=
wm = o o % o & = X B v fl = mﬁ e m 7w’ o
~ ™ - N T N A, o ] = i %0 A = = = mw._ul M B
e — oA ° =0 it = ™ = = o
CH ix - s D G oo ¥ ) Boowm
iy I 4ﬁ}uomHaiﬂ57Quru 1JL;;_ N
o E iy ~ X - X oY i ™ xR M M Tor Oﬁ X T
el & - W< = 5 {0 W) T X % o< R
KO o~ = - oo o+ do = o 0 < < i) -
o N JJ oy X ~ = X = Jo T = = o =) ] 1 =
ol o % T el oo i 3 ol o= = do Ak Z, < m X s
Q—o al] = ok o] o TR it R L o o — op T Nq
= ol - B! o ] =0 off T - wW oW X oy o o
X ﬂ —_ ﬂ <0 ‘Drﬂ — o Iz N — ~ ~ :;E il ‘_.,mu FL jr ‘ﬁ o 1.AF
ol k < E B X A o5 o < W< . =
o~ H = ™ g M T vl o X G i = =T o
0 oK e o W = o 3 o 9o ~
< Ln_ X F o R X o wE T Ho up w = % o o3
o} ol ° oo 1 = e =0 =0 o LLI N 3 2 X X0 X0 o
2 = oy X Boo N P o X B N M o 8 X
~ T - o R me o X T < X = o el @ = up
o = i TEw T Iy ! ﬁﬂﬂwﬁyog =
r o ® = L R R oq o iy o5 o o X = =
pul o o oo now = o o - 2 = o ol 5 = R ™
. < We E - Wo BN w_. ) Ma 5 = \ﬂ/u 111_._. M ol "
¥ K Mﬂgﬂ zor%hmm,}AﬁM&%o% oe
o X0 = az 9 R = X J X v
s | oy T o X o o Iz w | I < —
¥ L w T — TN 2 N 3 N W <= B 3
T o= TN ® o = e = = o = T
W TR S Ik % g "o W < X o
DL = Eo Wi 0 = — X ~0 Eo o) OE
o o x 0 s T ey R G < e i
WE =< o o .Mx_l g.l — EE ._lw_u ._umﬂ ﬂ_,AI X _Eﬁ ‘WE Z.M | O#E Exﬁ o~
= M = oo oo w =Y Zo T ) ol =
T oju T R© o 20 = ~ I o
E,@ﬂﬂxmﬂmOA%%EM:&1§}W
El = 5 £ oo T 0 T 5 K o g W
H oo 5 @ to n =0 K T o o %0 T n
B @ = = e Moo= = B = T =
n X ~ e dﬂ o B Jl W JI —_— <
.- ] 5 3 = w7 =)
g = n s p o=
o) __OL OC ‘UI HL X 9 92! *
gl g 6y iy = E =y
= T oW O 5= ©
N o &
. w
Cll)



o =
=2 5

3}l

1=

2~ ©l
—

]

A

A%

R Al 2~ = (NEIS) 3} 2]

e

sl 4

&9}

IDAMEE B A ARn

o

7N

)

ﬂ_mo
B

4 2}3)

20051 12€ A

oo
T

o

0
AR
HJ

ok



2 3
Xﬂ 1 xo}. }\-] % ................................................................................ 1
L1, Q0] T QA] cevrereererereri et 1
1.2, ST UG sttt s sttt s s 2
A 2 A O] E A M| T e 2
D1, B 0] Q] A Q] e 3
211, BHA A A T A 22 B VIDIVIS) wereeeeesssreessssssesssssssssssssssssssssssess 3
21.2. 7]F AR A ZSE] s 3
2.1.3. QUHETLA} serveeseesseteesstisenistis it 3
D14, EFEFILAR seeveeeeeseeisenis sttt 4
2.2. Bruner2] Q1R Z o] i 4
2.3, W& 2Ll T OUBC [l B T TGP Topereererererseressensesssenes 5
2.4. /E)LHEJ_XDJ ;q]: ....................................................................................... 6
25, A A AT AL E] HJ T e s 6
26, 7] A8 A ZRE] 7
Al 3 A AA] T LT e, 9
31, QT BA s 9
3.2, AT e s 9
3.3, LG crereeresssisieiiit st st st 11
331, BFAY « BFIELI B v s 12
3.3.2. j/_/\]- FI B cveere 12
3.3.3. NEIS Q15 ceereeeeetrtieietntieitisti ettt 13
334, Q18 HFHI O] TPAD e 13
335, TEE BT e 13
336. 3 D] L IPQ BB BT e 14



4.1, AAZX T FFO] e 14
4.2 T E] B coereereenieeeee 15
A.2.1. FHT] O] ALZ2A] rererereseeiseiis e 15
422, NTEA T} T AL et 16
43 MDMS é‘_jl]. .................................................................................... 16
A5 A A B 18
51(:1{:11 %% ................................................................................................... 19
<AbStraCt> ................................................................................................ 20
<EE 1> QZgooA] 7]E AE A AEI(LAFG) s 29
<EE 2> QTP oloA] 7]E AFE A AEI(EFA Q) e 26
S ST IPS DEIRY 1) (D 5 R —— 99
<H-Z 4> 0 T2l o] Al MDMS(EFAY R ) ceoeeeieriiieenneeneiniiiiiaiiens 33
CEE 55 AFZ] FIE e 37
CHEZ 6> HA FFE i 38

_iv_



BTG A| remsenssusersinserssnsssssnssnsorssnsorssassnsorssasorssasens 5

A 228l BT Q A (TLA) oo ]

A28 B QA (BFAY) coeerernmin 8

:T—L}\C_)]E:— .................................................................. 11

A 22 Bl JEAJ IE e 11

BIHH coseninsenstnssssnssnssnssnsossnssnsenssasssssassnssnssasssssasens 12

B B} e 15

T - 16

MDMS T 0] A H] 22 (TLA}) weeeeresemresmsesmsiiisinsisisisiicies 17
10> MDMS 0] A H] 2 (BFAY) woveeveremeisiniiises 17



A1 & A

A7 B8A

1.1.

Tor

N

A g 2] o]
IR
4719 #
Fo] e

1
- A A

9

=
i

=
=]

+o]

Al A=

[¢)

Q.
o7

=
3L, AL

=)
B
o

[e]

al

R

duol glo] 4

o] o}

P, A2 Al ~EQ1 MDMSS v 7

1

, M Aot ASPR -
RiLye)

s

b 2 Aol M s AEA A= Al ofee HIk N3JARA JhE

RAAB A, DB, DuAgA, AEFE T

N3 AH1]el A {717

3= o] FAUA
A (Windows XP Pro ©]4he] oM wt 55

i

o
o Wit AR g Gwitsh dRase GRE AFA7 T Aok

pul

K

w



12. 47 W&

MDMSE Fas o], @A ShRe Fa) &9 Fol Ak @ A2y

>
_>‘J_t‘
©
s
B
o
o
o2
<
BN
k)

Aul g AFsE DBAAE 5 5HE7)
ol A ugHEE o]83le] o ARWKEIE Fu ) e 7ol

517} 7bs A Hol Ak

tlo
of
e

o
Lo

2
2

)
I
=
op
BN



2.1. &0 A

2.1.1. 3 Z4EH &8 A4 (MDMS)

ok

P A By Al 28 (Merit and Demerit Management System ©] 3}
MDMS)2 A A 7t= dhgola A, S, 23], As 5& Ads}
i, olE Sl LA L A QA uS TRE] LA L Fho] volrt

sl S, Shpae] A S SAABALEIL ASHES FAR AxY

=]
»
sty ol stmAgaY el Abs, shruel A4 dwAS Ug %

o, Ed Ar we 23t 2 SA AY A wAbe] 45 A3 ol b

we g pe Asdow @4 A% 259 F - wEstud A $dH
3ot FAAA e A2 A3l A AHuEE P

2.1.3. 44k WA}

Sstaol A g wA 2wy FAv dgshs wAbE A osiith

rr
2,
iy
B
=
i
0,
)
o
fru
o

MDMS e A



FA}

o
)l

g oll Al

Sk A

o] A A

e
o

Q

[€)

3}
=
o]

=

=

oA A

=

&)
t}. MDMS

-

o
pad

AR

L

R

]_

3|

g
AEE 24

=8
=

A8

3}
=

ARl M A
staL ofof o

T

=

<

)
<

el
Lo

O
o))

I

22

Tor
Gl
ay

=

—~
o

o
o
il
70
Njo
N
7K

2.2. Bruner® 1A F9

ol Al

pu—

o

o))

b

el

X0

—

o

F Q7] wEe] REELU wALE ]

N

—

<H
el

fubelth, 12y o

3|

<

e

) 8F2) = Lol A

= X
.

old, oglold A%
o

o

j=)

L.

T

Aol 31

=
A W 1o

)

=

3t7] o HH4l.

S
=

1

7] o

=]

uc
L

_"

=

=

1}

QAR o] Zof 4]0
FACHL.

8

o

f
L.

Bruner

)
—
1o
T
A

Holxa}

&

3

& ATl sl maelu Falskel o

—

el

|
N

ojp

No

IS

Al
=

L
EE

of ®t}h

sy
=

MEo] AEHA

1
5}

°

R

.

S Zx33l.

ol A o] &L 7|¥to & MDMS

2]

-

o
pad

F719 WA 2

o]

=
1y

W
N
__ﬁ

)



23. €259 &0

shatel wl& 2$-(Maslow, 1970)& <1zte] &2 ] 7}A

g
o B9 FF &Ts A A 49 £F S Akn seH2l
a

rlI.
5=
=2
=
N
—_
2
o
S
Jo

TE A AR T, AR elEe &7, A7
AFe &7 59d oEL ‘EALFYLE REY 4 &7E 170
QI UH14]. A A S duAl e

a7 g0 A E o 2 oldle 9 = AL oy s gL o

F
fmm\x
B

CIEFE eSS

/T RENFERY
4 AEwN b
B AxHRRT b
=gy P Er S b
y e -t N

Al

< 1> vERe] £



259 §79A o g4 9]

Ao, MDMSHAE 7

] o
=

A
>

ey

L
fu

7
N
)

B
2%

o
o
3

e
o
o
B

o ha AEHE=

—_
1o

el
B
o
il

oF
ol

O

N

o
i

Tor

g o %o geHI3l

e
1L

}

o

Al

]

W

A

il
ol
o))
ol
o
=
TR
%0

7

Tor

o
o

o)
KR

ct.

o

e

s

ofell efsf Al

o

plo

o 2A7 2

)

2002 A+

5

LT

A4

] o
=

:A_l

Lt

]

I3 Ag

;Oﬁ
o

g3l A2

KX
=

aL, Al



ol

Ho

B3

HA = A

JHZ AEE A A

[e) oy e
< x3ste

il

3

MA
SEE
6_‘1]—/\

=
=

=

=]

bol aAbEol

#7h AEEA A
04 2

°

S} A
o

Q

a

Ly
a

2003 6¥€5-H

<
T

]

jol AgH A

-Ejl—x
%
Windows 2000(XP), ASP, Access 200022

KR
=
S
T

e
97
o, AMel 2 FAEA 4719 AT

A
1
o},
A &

o)
P

% 9
A A% A A e
=

’

g
I, dwe A, QU AR FRjoR PR

A Az Aoz
{53

L of| A

3}

)

!
2.6. 71
A N3 Aol A A =Fe Ad A

ol A

R

e

o

Nr

ol

)

o}

o]

0

H|

Wt

o glo]

[¢)

-

of £&3E olFAAT, Az=uT )
o

Lol Hofz| Il
7k 7]

)

-
R

e}

o

3]

o

R

A

34
g koA A EA

2 et &7
1A

A

s

2lo] of

o
H

o lefA

WAREol ATt

aA, AT A
Garatsh welmabe] Rt bEE D ek

)



~
]
=0
)
—_

g

—_—

=

of witol A §1el71A]

o)
A

g =L

of

o Al

oy

\._mo

G

;O

= il
L ]
51 m H n
oo L 1)
& @ m il
Ao o g
= = ko oal 4
O ®F = OB, =
B m O &' @
b
o
e (e
oo
=

€ Al

<adg 2> 7|E

W

o))

ol 7} AW, F

S yehph

0
o
_—
—~—
fi%e)
ojo
X

el

TH

A

B

]
1

1A

3]

Al o

¢

-
A

TR

—_—

0

o

=
1t
4k
Fa)|
od E1 Ho 3
W T A
aF 4k 30w
i e
H B OD
i

=

]




3.2. AA

N3 Aol A A 2 A ] Al=~=|S ASPOF Access 200002 &
Ho] 9lo] 9t} ASPE 99=9= =3 w2 (Windows XP Pro ©]4h)e] 3
AolARE FEE s A2 AstHo|t), 4719 AZMNAALE A A A, A

«(0 e

=

Rbyke]Ap, AREARR AL, ARE AR )R FEERlaL, Hwe wARe,
A ES], =, A=, BSdd, oldue, FAw, AMde =

TAAY o, AAB A} Age] DA Pol@ & YES Hol vt I

% obgFolth st T R 549 AR, dwkaal, g}, o
&

Rggasl, welahow PR, 4 Bolel Agsh



shel shalA|

% olg
el

<

Z3] 49|

Tor

ox

¢

B

0
o

o]
H

R

A7

3] £

o
pad

e,

=

=3

A A

AR G5 2o

E

-

Ju

227}
v

J| 4 o =

A

AzE AAY B T

£

|

ox
¢

B
T

|

1o

o

A g2 o

o 2ol

o},
2ol HA9 ABAE F)Eo o}

Eis

Al

Ul

r
M

A

]

—_—

o

o

Al Al

;OL
Ho
=
]

el

X
i

el

7A
o

o

-8

[ex

of 48t

it
I

Ll

=

Ul A5t AR A 25 1A 2~ = (NEIS) 2}

2 Uiro] 4 o
w2 DBe| 4174 s

AR, A}

o

ol

wWr
M

T

o

oH

i}

<

i
£yl

—

;O_._

HAQM FEel 7t

¥

ol o}

[

oAAX A, APME o] &

=

o

3lat

AgA S

AA sl HAA &HH,

Mo

55Nt of

1

=

=
T

=

=

4

|

A, ARRTE
Q& DB el

=

=

o]

o

olo

il
;O.M
=
o
™

—_—

0

v

bol swah, s

S

A F7F

ol
s

<

)

_10_



<% 4> MDMSY T4

3 4 9, wAbE Ed

oN‘

E
TE ©

—

sy} SRR 2359 19 i
oA thdst Fee x£3] Aul2E o] 8 F A= 7leS ZFAAL Sk
dE Aol A= 53 DB, A F-o 7]wo] v olst #Ed AAF A
o 33 FE A FAHoR AHHEE It}

l>

01[‘

33. 7&

MDMS®] A4l A4S dyrd <29 5>9 Zu

Ete e

<% 5> MDMS9| A28l 4 %=

_11_



—~
1o

el

Jog Bad<ay 6>

SFA
S}

MDMSel| A

oV

wr
o

&

ol
el

wA
o

rvze)

F qle,

w
o)

e

o
w
1

<
B
=0

Tor

®
B
ﬂﬂo

)

B

B

o))

Al A Ak

=
=

Lo Hx

.~
ng
]
-
e
-y
Ex
ﬁ._.

ALY FRE 3 L s s e

[
B
-
3
e
=
[
x
L
o
"
A

o W

[
- il ur sy :r'l FRETT

<19 6> A =3 3

-

Qo sl welAsh Ay

Tor
)
—_

!

o el H

=
p

0 2FeE oA Slan, AE o

&

fo pelAzh mE Al B o)

S

[e]
X

)5

O~
T

_12_



Ho
B

3.3.3. NEIS

y, wAtel AR E

= 3kx
=

DB<] = ol A

WS A A R A ~B(NEIS))

)l

ol

=, olF, Adddr FA4H

oy
i~
<

o

B

A Aol o Aof A

7}

=
T

A ol H

% 9lth. NEIS¢}H

o

1o

B

[e;

J A=

S X
5}

B el g uat

o A

TH

=0

H

"

Y

3.3.4.

o0
o
o
]
-

TR

1

ps
=

_ o
Ay - SR =

MDMS 9] A]
£

T Ag=

ezt 7

574 1A

Al 2=l ol A

o] 014
Zoglol, AR YA 2a Azke] @t el thE mAle] AAE

&

B

AR

L
R

ofpy

Mo

_XTI

-
b
ﬂl
Hr

—~
;OO

R

¢+

B

0
o
oy

olo

S Bz st Jih<lel

o]

718 4 A A

& 4= SlTHs8l

oo
sl

veel

X

= A

sl o

ZlHto g 1

o
=

4= APM(Apache, PHP, Mysql)

ol & ¥ IE o

=

23

mt
_—

B A (Windows XP Pro o|AhH)¢] 374

ul
~

PC &< A Al ol

el
=0

<

)

H

%2 W)
A AA W AN A 50% o) 18(6]

°]

’

] o

ZFA A

Kol
=

L
.

Apache

_13_



fo 71gdo] HwE T

15

kel
pa

HARHES

h=d]
=

IR =

o4, ol 744
Foldth Mysal® #7118 #43 Heleue] 25, PHPSIE 1do] §of

3

L

7N
3.3.6.

cy
BN

o

o
o
]

s

ol
e
r
plo

N

o

il

Y 689

S A
=
]-—]— (})J]\

J|

sfofrt 7kfo] =t

5

A3y

=

e wWAF 4078

3}
<1

271
T2 A ek @A MDMS

o] WA} 20 T

7} ¥l=A] DBe} <%

T-9] A 2005 3€ ~ #AAA 7=

7 Al ol )

)

e
R

o

‘mo

d 30

Sl X
S}

ol

3)
5}

Plo

AAA 1

o

1

H

A& =

=

3}
4.1.

A}

& Alz=d3 MDMSE

&

L

<8 7>e 7

_14_



o M) R MSL T T -
A —_— o
° T T ZwmoR B
2 20 BOX o g 8 R =
n/_o/ w T a Cxﬁ M K2 AT M
- ” 1B - N °
2 < T I~ rel o
= z " =) ~ x . e
5 g N i
28 (o M - TR g
M _.Mu = 1:_/l i ﬂpﬂ ,AlvM HA_I :i ° z_l
T & 2 ® e N7
= : o < B T = o))
m % m 3 g
o = oo o, & om0 W o
= i rfm eI T - SN et i
2 <k = e or X
o <| gl o B -
nmu N < <0 Y El JAW o oﬁa T
— —_ —_ 1 \m o \WE el wl
Ao ™ ‘_ﬂvﬂ q ;lwﬁ_ ﬁ ﬂ_.NU -
- K = o n B o
o N F\// o ﬂA.l o 2 %n KR
=X O of I 4 oo T iy
7 = ¥ R T al M %0
: Y T e ﬂ <% 0 i
— 5 )
o TR bW 4r T
e W R R A
(| - T <A —
e IH zo X - ,_.l._mo o
o o ~ o) e _i K ~ el G
i X~ A ~ wlA.l ) ‘Aluﬂ
MN % dﬂ ﬂ}é N Ao N »ﬁ
~ = — ﬂ ‘H ‘a A
X X =0 ~ ~5 b ..u <
| | | J_.A!L ~X _/ﬂ_ V ol Ot 1~ \_l_.A_l
X XX XX NJ I ) e nt mo
O O O O O = ol . ¥
T »® & = R .
T T AT 2o N5 0M
oo e oW oy

.
I

kel
=

]

o

] 014 1
3

Jo] npz

SFA

ol

_15_

F MDMS®Sl A% 71& A48 A="di) gy

o
fu4

&4

S



o))

Al 2~ "3 MDMS

T2 159 ol o]Foix

A}

A 2~=3 MDMSE

&8

N

<9 L 7

07| =48 A2 EMDMS |

4.2.2.

or
o

el

W&

1

wAbe] A

A ohe

u
M

B

o)

Tor

—

el

o1 31

qF ol §F 4

4.3. MDMS &%

_16_



A ghes deEbh A

<A® 9> MDMSE ARgshe shale] wALS dido i Alngs A8

st gol®l MDMSS] #9] AMu]solth

(F0Y - 35%) (9] )
@ e E
Wk =T
OMNEIS HEDE
OMULAHE
L Fall)

<23 9> MDMS #H&] AH] 2~ (alA})

(F204Y 1 557) (9] = 1)

28 m 2 EY S wol

OFT S &

o xT @5 =

o I ASEE
1% 18 [ Ja ko g B

<219 10> MDMS # o] MH]2~(8HAY)

_17_



A 5 A 4

g o] 2}

kel

Sk 1 of] A

%

A
L

1]
=

m
w
%o w
M @ A T w
N —~ = — MM =
ol N X 0 ~ wr
— — —
o = X8 W o o o o =
mow TP ok o A B FET
= 4 5 G do a Bl S - =)
= frornl —_ o ol o o
oy K N = W = ey WX T
Pﬁoﬂ Z, el \UF T ~ o 2 = eld i} =y L o
o) —_— s -~ ~ 0 . —
° A <0 i Mv_Al w5 m o WW dl = . . Ho Nl o M
W TR g N BT = %0 L
Wk o G DN 5 do T < = o U o " AF
< H_M M_M odp =% X o ,mw o T - ™ _
ferl sizo Ff oreg I
X w GH o S & © G R s How
a { n G OH %2 5 s 2 xR
_J U SR B G
5 oo B < oA = 25 ~ ol o
TP < B oA oW w Y z W Al o 3By
o K| < o <M o o y o 3 ) X o =0 R mm o|
By N o Pz e T on Do S T
< 2 = Mo B 3 5o E = % ¥ oo M
W T < = ol o B S N &R W = o 0 A]#
- - | = = 0 T o ETEER
W&%ﬁﬂ.gﬂwu‘x J%%l%%a?gh}
= W = B S oM o = o of o T
o fo . = —_ B ;01_ - oy T_ =0 i
?%@mw7oA}m G2 TR M%%Lmﬂ
N B g W M C A =
- T T B ﬂo = m_m W PoL = do 0w Jo oy WE = il
) o%%_egwﬁg zﬁﬂgq ﬂkazcu
W= < = el o g L T X
. _ ‘D| ED \_IV‘VI ﬂ = N3 0 ‘ml ° e =] —
T X A#ﬂloaa}s 1J§o§}ﬁyaA i
— JA.W.M X o ﬂ.ﬂ _ k) H ;O.M fils) —_ dl OME =0
R T o < Uy S B 0 = N o o b
oo W= Gl vo o B OO g o Jo o
m 502 dlo oy o = Y <0 m = °F % N — N
e ) n 4 T o= K B M ! o Mo L
= = < M ) X T a- i = el X il i) ~0
x 0 oju M a _ 1o gl 2 oy Ho 0 M - ol = K o
ﬁi o z..f =) R :i ﬂn _ = . ﬂu.ﬂ k ~ ,_mw_; —
T = = X = o : . ~ O =0 ™ X
7( o © WM T P T S mm oy 2
= - . T _ K o —_
Y B \Ul = E.E Cral E =3 = of — B4 ni o
=0 o = Mo~
= o - ,Dl T ;oT R w@l
X o i
o o5 o .ﬁ o
SN

- 18 -

#7b 2ydn



[1] Y, http://www.sangbul.net

of

T T ]H2004), 1

|

[31 o] x1(2001), B&F7, w5 3HAL

(4] &

Q] .
2] . o

g

A

ok

A A,

’

e
a=

i<k A

(2003), o}5 EA dEe] o

g g

E

jEn)
o
TR

ol

oesl

[6]1 %74 3](2005), APM

[8] =h=<d, 27 o (2000),

814 4},

’

[9]1 AR £(2000), Stauldwa LA =

[10] el

A7

2(2001), =90

AL,
[11] olsted b8t w3 8F34(2001), 21417] L& H

[12]

+ O] AJ-8-(1990), A&

37

o)
=

[13]

2, wE AL,

2]

4914(1999), 71¢2 9 <)

<
d < -

[15] &4 (1998), =~

I
[161 o] ™ #(1999), .92l

J A= Ay =

SFA
3}

o)
o

0
_Z‘*O

_19_



<Abstract>

An open Merit and Demerit Management System for school

considering interactions between a teacher and a student

Moon, Chang-Bae

Computer Education Major

Graduate School of Education, Cheju National University

Supervised by Professor Kim, Han-1l

Diverse methods of life guidance adopted by the teacher’'s subjective
standards including corporal punishment have inherent problems. Some schools
have introduced and exercised the merit and demerit system, which uses merits
and demerits to guide the children for desirable life habits and etiquette. And
most of them are done off-line and thus have difficulties with real time
reference, statistical process, filling out logs, and management. The merit and
demerit management system(MDMS) was developed to support the process,
statistics, reference, and authority features as well as card issuing. It also
promotes life guidance, personality education, participation of the parents, and
further desirable cooperation among the teachers, students, and parents. The
system has lots of advantages such as reducing resistance from the students
against life guidance rules, enabling the students to check their life guidance
status at school, allowing the parents to check how their children are doing at
school, increasing efficiency of data management, and taking some burden off
the shoulders of the teachers doing statistics. MDMS helps the teachers base

corporal punishment on the guidance rules, deter direct punishment on certain
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body parts, and pursue more systematic, scientific, and human life guidance.

This study talked about the difficulties with operating a merit and demerit
system, compared a new MDMS with the merit and demerit management
system(referred to as the existing system) developed by Company N, and
suggested a desirable way of life guidance by investigating its background and
designing, implementing, and analyzing it.

A survey was conducted for the teachers and students at schools that either
ran the existing system off-line or MDMS. The findings were compared and
analyzed.

As a result, there were many benefits when concerned data were managed
efficiently with MDMS; the teachers enjoyed reduced workload; there was a
link created between the authorities of school business and NEIS(National
Education Information System); compatibility was excellent between the
systems; information was protected by using individual unique numbers; the
students voluntarily participated in life guidance;. and the parents were able to
check how their kids were doing at school. Not only did the teachers, students,
and parents participate in life guidance for students in a desirable manner, but

respect for humans was emphasized in the process.

¥ A thesis submitted to the committee of the Graduate School of Education,
Cheju National University in partial fulfillment of the requirements for the

degree of Master of Education in December, 2005.
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