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Fro AP VRS B BAFAYRAY HoFH oz Tujgdel 2
go] 4s BaAsA s Ak AGAA NN BFAo| AAdE vFE
s 2 o, 223 #FAYANA Segol AA e HlF L AAAAGLE AY
AAe 2435s e BRAYe] $A5TL ol Fojxol d 53 5d
g5t FARTE AlF% AAolt

25 392 ML dAoAME AduFe ARNE WA Rja
aAe] &FdE FEHoR YAMsyE Y £=F FEFdvh AAsAEE 2
FHE AN zdde dAF A A9k stn) R§Pe] Wste] FFHL
2 A stele Z9ztA7E gesit

2HAETE FEAIE =8, ol3le] w2 2539 73R Aol
g & otk & FAL, ofFA, dvid A=Y e ARTE FoE odd,
duhy, ojg A Belst-u} st Aol Fasith F AFHA Bl AFG A%
ol A A2z ANA ol F JBEE R Aul2e AJETFLE Fulat AFE FFA
Aorm, 25 rgAd Ao LuA BEe oFA FFAL F ALt
22 dvka & 4 Yohy o9 2 AFL MulaFHe] WA YAE HEHo
ok 3tu), 53] A9 AFuALAAY LFPol PP AFEe TAWYL v}AY
A wdo| FA YRFAE ¥t ¥ F Jout dAE duAd 839 W
ot tEo] 397 AY= NLNFo2H 7 5de] 540 EHAFA A

D AAshA g3l " A A&, (HE wg Al 1990), p9.
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3 ZWEdD bRty 548 24 grud 429 A97A WA A9 o
B A9 SA%nE s
Yeslth oleld AWs WAL FYSI ANAE ofr- BYASo] o= B35
W MEsErtE Lobd Wash v

BFAT] o= BATYL WBHE olft Tdol Faat nASe MY
Aeieh gelo] glon} o= AF xulx PHRHo|ES AwAL F Atk ol

e

nAEY AYY9lE 59 AL QHal sots
Ae AT 59U 4L BAXNE & U

Ay AzGTE 2 sUPe AN ATHE AT RUAYS 78 o)F
t wAE 597394, 58 sunARRe s B9 sA4YYNE Hota
d ®e olelgd /Hn Ath & YL A9l YoM BAATE o]4E
Holih mAANe] MM ¥s aelx sdo] AUz ik £4o) &l d
PES UehlE Fgol ¥7] dRe BYAYAE R FE oFE Y4
E3 Adste] ol g4 MY 2A5L do| Hefstelol st o2l 2w
A Ho.

£ A7 2R BT BREUL ARty 5Y4Fo| AL s
AN &S0 o9/ FHE PNEAE Lopru e Aol o474 ol
@ zdAA 4 AL B A4S SAE, 5d9 AAE, TN
2 FuRH, A R EEE R ASARH, 289, g8y 2% 4§
AYATAA o 48] & ZYNYe] FFL vH= 2AE Ut ol §sch

mebd SWFel A e S4el ute thedt g ATSHS MY
Art,

AN, BREY A TUEHZS FAEelE Holz} Qe

£, ATEAA Asol B YSHY FAEAE Hol7t A&7

AR, g gelol et BS54 FaEe: Atolr} A

JFU

weatofo & ol



£ 2 ' W

458 ATEHE BRI Astel B ATFANE F M A2WUe A8
stk & 71%d AT 45Y ATHEe HYsdt $4 BAE 2y
el

oAH WEY MY P =E Fo) BFAY 2 FUAZE AFAGBAEY o8
Ag oz Adeel B AEA ZAPYel ¥ 4FH ATYUL AHE

srlet,

MEAEY A2 AAAS $A #7XQA SPSS/PC+E olgd LA
53 sUAulAd A, AAT S04, 399 HUE, 3UAX R FUFR, o
o % ZEE YT ASARY, 28Y, HgEe A3 44§ AYATA
olgd & sUMY FPE MAE 1679 AATES 2ALNE Fa 49 &
g0z FRalel 7 8l U PAL Foskn olF 29 ATEAN s
% JYY o] Be Fuel Fa%e ozt A=A EAagc,

3 & L

1. &R #E

2 =2 F ol Bo2 FAHACH 4 Fo HEL dEH 2o

AR MEAME A7 54, 79 ¥y 2ga HAHE AF3H

AN = 599 Jid R 5L, A3FAAME dAEFFANE 4l
Yz wHAA LR, A4BAME FAATZHE 7122 g ATEY
& AdAsta ojd mE 7S AFE A AFARY 4L FAC vpAY
o2 A5 d7dAE 8%ty A7 ¥AH R FFY ATHFE AAF



2. HuskKy sEfE

B oA A gl AFEUe] 13 ol wisdd Iestenz A
FA9e 1 w0H AR sl

3. RefEfy
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ATE 19940 o Folgon], B ol ¥ ARE 19949 1098 AF



£ 25 S S 2D Rk

£ 18 sdpime] e

59g urHoz Yolstd AP B Aol gt AlgelA Az AAp
g ATY F it AL 2F0 2 FAAL ddo] vlE FAo Yoz
e W sldm2olgtn AYsta gou, exde] £9e Y3
£ oA ¥ F A& AT o §Ae) FHUS| ThFain) BN ABe
19 7% A AT AL B ol FABRE AZRTUAY AANEE
o14% % dvke HolA W$ chysE A 2 4 Utk
e5gel 3Y/Ye YNBBAR FEAYAL T2 Aoz sl un
g AT A% AW ans B 842 PAYY, A¥Hos <¥ I-1>
of yehd uhsk o] Zuel $1x), ALY, Mu|Z, olvlx] L 44 Foz AW

nﬂ

<H INI-1> ZdAEe] oA

9 A | 1) A PG 24A, =A, A, 2t 5)
2) Axlol WE A4, Aol4, Fo F#Y Y, Ae ¥ FaA
A2 A, 4, HULE, $9F 5 ado] AT 4 At AwAld
Hulz | 28 Auzg Su% 4% Aux &, nde #4412
Hujzo) 54 2 B84
ovlx] | mAo] Zaol jER Gt B AX, A4, Aulz, 297 Sol
B A e Y=
A | YA, A, ABl, olmlx) § B9l AF Avsid W
AAHA H7h

27 Francis Buttle, Hotel and Food Service Marketing (London: Holt,
Reinhart and Winston., 1986), p. 6.

L5 3de nFo2M ditRs HAn AL 269 g =v]9

2) AF%, '3d AAT,, (e HS WAL 1992), p.l3.
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971, FEYL dAE Asd A, AN Foto]l sEE Y, A3Y, 73
(%), tdeta Fuldt 4~ Qi HFsa AEES 4 5 AuSe A% A
Bj2Al S et mebd dd 397 dEstE A AJAd g Al 29
Mul27t FEstHe] #ulEa e Aojrh. 3 AW 3HV|YS Mul29 Jle
A ax2 pdE AlAE A B A 9] eJEA 0] FLoA Hi YT,
aeeg YA oz Aol dAdist FAe] Tl dojuA Huy sutolyt
Mg AFsta o]dg FUHAZIZ] AT AAEY diatRste] dAdst AFS 1A
Atel Babg AYststa
AP T Mu2E HFAZ ok B8 SR 2L F3AE AF
shate] au| At Al BufdtsE A4E Aoy Tde i<}
o] HlZa a HFAFE 1A APl st AHH7] " Mujxetn
w2k, zdo| mAg oz &9 #rjstn e &2FAFE Doswellt
Gamble t}&3 o] 735 otd
® 293 AF: FoirrA7 A Feizted fREBEHoEA B 2 wA
TE Qe AE-3YL, Fi7 2 @, 7EF 5
@ Mulxr FEAFoRA ARG AA, dAwe FaE ¢wt ARAT 9
A8 A
® o)ujx): ojum x|t HFol el AMANA F5E YA AYES LT
AEo2A FAH AW g2 /MY FAT AFAYE e @
o} A Foju e a9 #THEsA o]l AGEE d¥Y =73 Ad9
AFAQY 2R 2AH Aol A APE vIxE o AR A
d mel FAHEY 8 FE Q2 23R FE FE AT
M Medrikd& AFEAL9 IgolA B o AdA AR AET A
28 A ol A, A4, Ablx, v, AE o AFLAERE T4, Al
Fshe ol sk

lt

o
¢

>

lo
i
>

3) Wz, “adeo Agge)stal BE o)8H nA”, MANY=EE, AU FIddTY,
1987, p.6.
4) Reger Doswell & Paul R. Gamble, Marketing & Planing Hotels & Tourism

Project, Hutchinson, 1981, p4.
5) S. Medrik, The Business of Hotel, Heinemann, London, 1980, pp.13-14.
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Wigoz e JES wuidel g3 AEoZA nAA AL F Ao
O, BYAEE nde] 222 AFE Pob TUYSE SAo] vk 1@ ol &
2 ob7¥ tE 2o stk AFHol Atkn AL TYHELS o FFHUA B
& £ gle Aot wekd JlERezt ANt BAel sl wujstA @
2 4 gou o¥d AgEel FRVIE T ol AE o= AE 4
st ek olstgel xdel 4EL AYHA ALY Hojulzst TUHA A7
242 FHRGD & £ ALUO o] FAA 1P F2B AL AN AH 40
o},

o437 o] BANEL T
F Qi olel@ RE e 59 HeEAR Bl Yokn B F Ak e
59l 2 &40 Aulae] &79 AFse] 4Fol Hm aRe| AT welte
5g Boted FERHE Aoly) WEoln,

aev A% 2o 8AEE o§Ae e JEd WM FaAe] BHA
A S Bdolgae] MUY, 3 WY 2T A2 H§HAA 47
agol 27 Fa48 7HIuA HWHA HdozN SHEYL HYY R

k-]
7k i 717h8 AA7ME AASHA d

oX

3l 84 9 3EAAE O A Mujzz B

lo

&2 8 sepmae] B

2 A7t 3U4ES S4S AYY 540 59399 AdH 4Fez
Bt nae) wax vk

1. PERN

e o Agxiet a9 &7 3 A, 837 A, £33, A,
23 e A 4% F A3, A9, 2ga a2 I aF Aol dFA

6) FUE, "HBAGNUE,, (H-E: WIS WAL 1992), p313.
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A o= FEA AwelM ¥ o wRFLA Bl B BB
A, BBAE, HSH(RBDS At BRTAR) AR P

ol e BAUYL 1 BF UM AT AFS gout e a5
gsted b Adoldt AAR ThEH ol BHE AT

AREEIE 837158 71Z02 @ PR9 naudlde Ty 3oz
Aste) B A ARIES sta ok F, #Alvel webA olFr% D A
5o BRI ool $FY ol Hain, dulvel S, oy

oo ¥R #AucE ATt 4o EY, U, 21F wPdad
oJHA Mol EFH AduA 20T, dBY Fo AupBAN Mo
FEER BHRVARGAE AT VPozt 84, BUIRUY 59 vy
FANA AFHAH AVEEL, AALE 5o WTaHA ATAYon BF

RS Fgarachel #dAdl s #@rivatd], d3dASd, 19
FadAder FEE ed, FB7INAAS watue A Ak
=94, AYETFEY T visty, BRBANG S BRAE FE
Agon Ay, EAFHY Fo] od £5tx, vixo g AFAUMNYLS
drtilAlx de ol §Hu WRAE ol g AME EF R LT|AM, FAE
A, HER, RGESAA, by, SAA Fol oA7)d &@r
AHRE—102 d3ad e 7124 d39ds 3y d3ddez E/stx

A QAo Yol FEA AUS Fass A, FA

}mrJ

rir

AAb dwmoz Ao

= 7t w9 gyl of@

o P

7 EUd, "HFE,, (Mg dAlAL 1989), p.229.

8) kREK, "BIER,, (E@xtnt, 1984), pp.95-%.

9) AR, “AFe AFBVFASERAAL", A EHATR,, AFOgn A3 LAAT L,
1987 p91, AL,
) BE—, "EXE ¥R, BOCEEARE, 1950, UAE, "wdEE,, (e JED, 19
85, p.173, A&,



Holloway!Ds #3249 g Mulze] $33 A4e] 7150l weh Hu233y
23 Aoz TRAR Utk F AMAFILEL U, JYEVY, Ay
Y R FEANAY L UL, AVVEL LTY, S99, &4, LBFY
d $& warh

Burkarts} Mediki2-& #e] £ AAEFAA Aoz Aoy 38
@7tel weh 1AwRALS HBBAYLD TR, E¢ BRAR BUA4
oo} Az BRALH AR Aoz TReAR Utk F, 2 Aol WA
o2 W eEaE A 1A oE S, AU Foli, 2 Aol FEA
o2 @ oEau P NAFuUe g7 $eeE AU 2oz,
A7lel &4d, TEY, £u1e), 71 AEla Fo| EgATh =W %44, Ay

l

A, &N, g, wRA ol gAHYA § wRAY FhdvleM e MY
BT AYH AR avA oldg A VB BFBANAL A
#RA o FH A

seluele BRAEY 2% 370l ooy BAVYL SHEFE BFADL 9
o1 WS o, BRLE, BRACISA LY, FAHY 94, aFn B
FAANAY Folthl JYde ojqn, SFALSRNL 7g Aol $4s

AAe A Br AYAe ALREAE A5 F AMolEY A, Ay

rlr

of g <k, AkHAL de Vet Ao HAE AFE PoBM dwtd Y
A, =y, TudPde] Fo2 FRrEt #BASUAY zHALS #BIY
d, =UEdd, AdBRsEY, HE5EY, 2gn FIHVFELY o FE
g3 ok ZAFLde YR AFFLE FEHE FA Y AY, Fl,
Ay 5 48 9% 2 PAE TR} EAZLE el qYgste doln vl

A|u

J,,

2 B3 ol gAML AEFYY, THFYH, ATAIIYY, BERH

11) J. Christoper Holloway, The Business of Tourism, Macdonald and Evans, 1985, p.78.
12) A. J. Burkart and A. Medlik, 32, “AF@AFJAEA 9 FE2EFA", 1994, HUEL.

3) HFEAS, AA=E, pol.

14) 2303 qA8F, A22, 19949 649 30¢ AA.
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d g AL RETANEY, AHNAHE ARG EAY So

olshztol cherdt wpalalel shtel Sl P4 e SuozAe UNE
o A, AN R BALel 9% RYH AU 22 T 49

AZHR), ABl2E WEE FAA B W AL BAAT FEaA
o ejatel hA7k Brs)Y) Aol WHEEKOZA SEF 54 AUn Yt
gebd EQ4Eold @vhlw mARThY Suhasvro] ofun thebsli BgHA
A Myl g27b £gslol WmulsolA= Aojetn £ 4 Sln.

2. TRREES TEM M

LEde TS uAdy ded sutd FAuks AFse Alde] ofyil
WP f7ofgstel wel £EE 3 U(multi-role hotel)?) 7158 HA HAch
a2Ee o5 sYAECl FYste TR VTS 59y AL3H, 513 Ade
FEste FUAAM thEa 2ol TR Yrtae

eh =2 7le FAE A, F4

S 7le "E A o= A

® 33 7% 2Y, W3t

€@ &3 Mulx vlE 1g, de, Fd, gF
e 2Fx YA 7% 2AL, ¢, Ho

Gy FdAY 2~ 7 &9, B8, AEARSF
¢h AF|YAN 2 715 AR, A, g
e v AU 2Au] 2 7]5 A, 39, WA

FA An]A AN TYAEV S JET WIS YA EL Sl
Rl 5

15) EARMRZ, "FIEA T AR, (M-S R, BALEHRF), 1990, p.206.
16) fEEER, "RT7TARSEE, (ER: AHK 7 UEKRE, 1985), 65%, pp.131-134. FLE,
"X Lvlol AR, 71EA) 1992, pSl.
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AL mAe] AR bl i mEo] AQ) Wk olusl A, YA (Fe
A Ao AL ATHH FA vSAANAE Qe AYEHE TEFA)
ARt AA G} o] FAAG WK 5o FrHAty FREAA ou
o ZRGEL AHEEA sl &% Zxdn Utk At T3 sUAE

8 TEeE ARG @ o|AHBE, TYFEL ‘P2t T4 Surx AT

AMdolets Falle 39 Ml AAate] FuiFae] FAA, diste Alme 3
&, ded-E34 g ARUAA o AYAE YUY olaln TIA

oAl EdogAEr THAAES W&d fu, AAEtE Prag: Qde
doiA ARgHEe] oA E7)3 AlREtE AR o)z glon] Yo iy MY
AN TS IYFES 48 dotste ddss FFE RolA Utk

olFA AstE zdsdo]l A 3dA Y 5AL WEsT: Jed SAA
B 2dAR 25 27FR) nHA LS M A FARATHE A
the Zolth

AdEde nFo2AM dRstEAn WA Hulg i zn|o 29
71, FERS Qb Aad Ad, AT %ol 2t 4, A3, 73, ¢
datn Fuid ¢ s gFE A8 WE § GIFS AT MuaANe
ridet oebd ddsdzide dystd AdA Ada A2y Huiast 4
3ol BiHa gl Aotk web dAdEdrIde Hulae se¥As
EE REE AAYH A oA el o] &Ml FaA Ha Un

2HER ddRoR Ao Azt Aol Sdtel) YojuA o Lupou}

£4E AT olYe FAII A% AAe diFRste dus Age 13
Al FA5 Adstata glek
A, Agel A dE A AAAAY vge AY 4 £ 2 49

of e 3A¥], 53 WABNRS F-Fulg&ol FrHm gty Alde 9]
ZReRike

17) &0, "#FE,, (A& A4} 1989), p229.
18) ol W 3], “S=Zd7|q]e] MulxvtAY il e AT, vl Y=g, A
o ojEhel, 1986, p.42.
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A, Aol g8l 0% 79t 100% 2 $rh Au ohgziee) way
& AAate] ojolg A7) AsiME LARM WEFRAME S E2 AW Yt
oF 5= Holth.

Aa, AAT WAz 4 AAWAe] wgosiel weh Ade 7 Z7aA
o} qzt0] AAAG nHAN e FAE 45wl

gebd QA sl Adshs 2ol Hul B AAN fad 14
£ WY 4 Qe Rolvh merw Agsde] AN titnsts BAH
2 A£24EE Adsteld 1 A sge] BYSER JgAre] 2uPHE F
satn AswE Bysialy ¥Yow HAHE BAATLE wes] 9% B
gelde Addol sl Rolth metd sWAEw 2E 5
st} sdol HAs) WY Past A= Aotk

O

397399 AdH 44 b 2o,
(D AH 829 &40

e 7149 AEL T2 fEAA FEoz 4 AEY AxAAHAM 1%

a7l 2aske) TS folido] Falol gEsofof st olth
olsh ol ZAAES §

AAe] Bs o] ofFE Frjgtw ol FAbs: FYUY 4ol
Aao] g Euetd wom FUREL @iivl Brhsw glolth ol Y
AAZo] ghiEA AshAEsEo] JolE aAe 8T /R MASE o
A 2o Aotk gatd 1AL FAAoZRY AHol Y& Mul2E A4
Aolo) obgel FYUE Aol 879 N5 FHAA T Aulast as,

19) wtEe, “sedo] Adgasto) @I o8 A", AASY=FE AsY FIAY,
1987, pp.6-7.
20) SAZ, "TAAASYAE,, (M 7] A 1992), p82
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(2) 2GRS 749 ngA2n

SRS AN A vFold &l B dwbrgAgrg A
dutFo s THPGL “FARFE FoAA nAzRte] A s H|Fo] 70~80%7}
Hol &2, A&, 7MAZT, A7), 8lE F AR FalEe g v o] A%
B ARt oAl #aiA sG] Ao AR Ago] AEALL "
A&E vt

mrebd g AdAY Aldel Fu ool IYAAEINA Y ARH] dye
T aBs A Al At & AFE HESM AME Urtel
gt oleld He fHozE WYL AL AREHG ol TYAH G
ozl mulE WE F Wik FoB.

(3) :AHe} AFo] ¥4}

719 A& nAn e WEuz dqdEd. st 719S AFAYEE 2
© AES Aol dris AL YWY o|Eeltt. nAH|Y &L VS &
Gl gl A g Ue FHEA Aot WFH| Y AF L& AHAo| o} 7Y
&+l w2t 2 AFS VY 401 Aok

et RPN AN, S|, AEfA ey, 2t
v, S48, 2Es, AF R S48 59 AZo] Adate 99 AFE AT
T AaE et g9 ddne deos AEH R F U147 40%0)4-E 2t
Agtar glo] fArHAel 3BE HHE A "ok 53] 3dAYL AFFHRY
Ydoz TP AN, FEFE R ABYFF § A&l A Frsln

Sl A oleies,

rl

(4) AZ5Ago| e,
YRR FANE AFRR0] TAANY FAM G| £7] WEA FFA
Abe) ggo] 28] Ao AR HUEEO @ o]ogo] RriE RE Fuy u

21) 2738, ZAA, p83.
22) AANN@F, AT LR G E,, (A2 dFAL 1988), p6a.
23) A& 3, AAA, p2B
24) A%, WAA, p&.
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A7} g Aolrh. melstd sasolel Aolt FalE Aol WM Mashikale
AEEY 35l #S-HTh

A2 31 & = (v 5 /22 X 100

sd7gel JolN AEHUL L AvHow I8 vtomz wrigdolt v
A3 gL ARAPLo] ¥& AFE WLz R

Zp 7] AL 3] &= (vl 2 o4/ 2} 7] 2} X 100

<E I-2>04 R vpeh o] ep7|2 27499 0500 Hjste 53] 3

HMgo] EA YvElY Aot FaE zEo] 2oy A 13 PP el 4
o}

flo

<E 2> 4%719739 AR AE

4 3 ZFAEZNAE | AV|AEIAE | DAAEINHE
k| 0.50 2.22 0.63

o uk7|¢] 0.91 3.64 2.53
Az 0.69 2.48 2.61

Fal R 0.97 5.29 9.04
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3dol AFse Arne MY 3.9943 3.9833 09 233
#2853 37371 3.6000 1.0t 233

) =xx p<0.01, ** p<0.05 * p<0.1
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A &g A 7+ ,-1.1301 [4.2105 |4.3214 [4.3333 © 6090 | 3/232/235
o ek 7be A L 4.1074 14.2078 [4.0000 140000 6651 | 3/231/234
alof R LR EQIN Al4-4 st 41721 43377 142143 141111 © 8393 | 3/232/235
245 41057 |4.3636 |4.3571 41111 22068 | 3/233/236
TdMuj2e] A £ 4.4194 45769 |4.4828 [4.5556 | 8640 | 3/236/239
3EYA B FEAS 4.2846 |4.3421 |4.0714 14.2222 |1.0480 |3/232/235
Tdo AT 4.4132 |14.4359 143571 |4.4444 | 0756 |3/232/235
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aelo] AEas Ane AFA | 4.0000 (4.0519 [3.7037 |4.2222 '1.5963 |3/231/234
HELFED) 3.7213 |3.7532 |3.4444 |3.7778 \ 8425 | 3/231/234
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2(42857) 22l Aol AY FHel e AMn &4 el(46500), 29 <t
AE45000), Z9X 2 FUATHA3000 T Fo& Az ATt oj%
o gy Huse zde FYES zdo] AT AR A=A det a
=01 FFAA Y ol & Holi STk



<E IV-9> 3ETHAE d9ecde A Fas
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= 5 e | JE | T realeee| 38 e | ae
A= & AHA e 47143 144286 |4.4545 |4.4727 (4.5000 4.4400 [4.1429 [4.6500 {1.2136 | 7/229/236
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BHUAA 4.2857 14.0357 [4.0909 [4.2727 |4.2500 |4.0800 {4.2381 4.3000 | 5394 | 7/229/236
Al o) Brte A 4.2857 {4.1481 [4.0909 [4.1786 [4.2222 [4.0600 [3.7500 |4.0000 | 8585 | 7/230/237
lqegel A 714 4.2857 |4.1786 |4.3226 |4.1636 |4.3529 {4.2000 [3.9048 |4.1000 | 6934 | 7/228/235

o o7} 54 4.2857 |4.2500 |4.1935 |4.2364
oo}, 2 ] 7414 840857 [4.3571 |4.2500 |4.2364

z 8% 3.9286 4.2857 |4.3125 {4.2900
A R NS B 4.3571 |4.6429 4.3636 [4.5357
‘i‘il-?'lil Y FAAH (3.8571 |4.5000 [4.0938 |4.2909
5de) ¢HE 42857 |4.4286 (4.2813 |4.4909
a9 f9x 36429 14.0000 |3.7183 |3.8000
|39 o]n)x] 41429 4.3214 |4.1563 |4.1455
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4.3750 [3.9600 (3.9048
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A58 A1 714 4.1857 | 41776 | 42857 | 1198 | 2/233/235
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YA % FEy 42429 | 42632 | 45714 | 1.3555 | 2/233/235
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S & 4232 3.8634 4.1983 43984
B2 W s | 42585 16336 | 39231 | 10132 | 42506 | 27768+ 144510 7836
3|3 W A | 41257 | (3/226) | 37632 | (3/231) | 42179 | (3/231) |4.2692 | (3/232)
214 8 o | 4022 3.6522 3.8043 43478
| A g 3 :g 4.2378 3.8934 4.% 4'4388
2|3 39006 | 3 1308ex | IBI6T | | 1499 | 38000 | 93976e 4100013 47850we
S|l 7t & o & | 42997 | T 33963 | 4 42391 4 5000 |
Sl U 2 @ 3 | 4o | WD Teme | WO gy W20 3700 WD
By w g A | 40500 38254 410000 40750
e
[ _ _
W FAFYAARF | 42104 | 11281 | 38643 | 1.6400 | 4.2312 |B872L=xx| 44025 | 14045
2 QRuTAALR| 41145 | (1/228) | 37037 | (1/233) | 3.8750 | (1/233) |4.2778| (1/234)
7};1
= | A 2 | 41973 3.8324 4.1808 43848
k| 9 W A | 43560 |4.8166xxx| 3.8667 | 4832 | 4.3286 | 3.1085+* | 45714 | 35404%*
Q3 W A | 40741 | (3/206) | 39444 | (3/231) | 40556 | (3/23D) |4.1389) (3/232)
24 8 o A | 3556 | 35333 3.4000 3.9000
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5| Q| 41975 38108 41763 44551
EIE DT IR

13 o | 36T | ggpp | 4 3950 | 3 9476 | 3200012 93904s
3y 2| 40185 | 39444 | 39167 | 40000 |2

i “H ;-(5 34 43889 [6/222) 4(xm (6/227) 4m (6/227) 4m (6/228)
2022 E 8| 41717 38788 41364 44091

R el | 42870 3.7436 4.0769 4.2692
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IR o) | 42429 3.8684 42038 44455

219 % & | 41088 3.7727 4.1429 4.1364

R W | 40139 40370 41667 42222

E R | 40769 | 8848 | 36923 | 4954 | 39615| 6180 | 42692 | 1.4501
a | 3 A | 43333 | (7/221) | 38333 | (7/226) |14.7500| (7/226) | 47500 | (7/227)
g | A A | 40370 3.6061 4.0000 41364

2|7 E 35| 41032 37619 41000 4.4688

;i 7) g | 43148 4.0000 43333 43333
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2 o {é_ b iy A A
= 1015)];5% 10(5} %5031501] ’;‘%i F3k df

A3 &4 A e 44107 | 44806 ' 45417 | 6878 | 2/234/236
Ag el vl-AA-597] 40893 | 41558 38542 | 25274 | 2/234/236
BHEAA 41518 | 4.1948 ‘ 42083 | 1125 2/234/236
HYAIA o] &7EA 40965 | 40658 | 4.1458 | 1451 2/235/237
Agae Ax 714 41964 | 41184 | 42708 | 5658 | 2/233/235
of| 2k 7t A 40804 | 4.1467 | 4.1875 3885 2/232/234
ook 2 TEEQNY ALH-AZ | 41250 | 43816 | 4.2292 | 26576° | 2/233/235
=89 41504 | 43026 | 42500 | 9436 2/234/236
A1 LT ) 44737 | 44805 | 45102 | 0485 | 2/237/239
TER L FEAR 42566 | 4.3684 | 4.1702 | 1.2454 2/233/235
wde] AT 43839 43947 | 45208 | 5689 2/233/235
ZFdo §HE - 37768 37237 | 34583 | 2.1402 2/233/235
‘3 elle] o]n)x] - 4.1250' | 4.1974 | 40208 | 7163 2/233/235
Fdol &g 41842 ;40658 | 39592 | 1.6013 2/236/238
sgdo] AlFete AEe NA| 40080 | 40133 | 39167 | .2660 2/232/234
Ls&é%%(»lz) 37679 | 36400 | 36458 | 5585 2/232/234
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<E IV-14> AYPFErvi 242 sddF 7o HdeQe Fow

2 n AP LETE A FHF FA )
= 2 M 2 | Bw [ Ay | 58 | /g Fgk df
A & 4.4395|4.5676/4.5000 |4.3333(5.0000(4.4545 [4.3333 | .5004 |6/228
daueiel o) 342971 (4,0828|4.2973|3.8000 |3.6667[4.0000(4.0000 [3.7500 {1.4781  |6/228
LR 4.1847|4.2162(4.0000 |4.1667|4.0000(4.0909 |4.3333 | .2102 |6/228
(A Y o] gt E 4.1582(4.02783.5000 13.8333(5.0000(4.1818 13.9231 |1.8165+* [6/229
Heae Ay 74 4.1667/4.24324.1000 [4.0000(4.5000(4.1818 [4.4615 | .4361 |6/228
o 27} 54 4.1282(4.2222/3.9000 [4.0000(5.0000(4.1818 [3.7692 {1.2211  |6/227
ClehZ2ET A48 14.2244]4.3784(3.9000 3.8333]4.5000(4.0909 |4.3846 (1.0290  [6/228
x4 14.21664.3514[3.9000 |3.6667!5.0000|4.0900 {4.3846 |1.5044  |6/229
g 29 A 4,55354.4054|3.9000 |4.00004.000014.5455 |4.6154 2.3562+* |6,/231
994 9 FEAB4.3462(4.2162(3.9000 4.0000(5.000014.2727 [3.9231 |1.8859% |6/228
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sdo) o)n)%) 4.10904.21624.3000 [4.5000|4.0000/3.9091 [3.9231 | 6654 |6/228
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sdAlTYuel A4 (4.0000/4.0541/3.8000 4.0000(3.5000(3.9091 4.0769 | 3040 |6/227
BHLYF (R 1) 3.6452/3.7568,3.9000 (3.8333(4.0000(4.0000 [3.7692 | .4608 |6/227

F) **x p<0.01, ** p<0.05, =* p<0.1
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Abstract

A Study on the Importance of Hotel Attributes in the Choice of a
Tourist Hotel

- Focusing on Cheju -

By Che-Min Lee

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Byoung-Kil Choi

1. Introduction

Today most nations, considering the tourism indusry as a
highly-evaluated, major strategic industry, are making every effort to promote
and develop tourism including the hotel industry.

The tourism industry of Cheju province is now on a great increase: the
number of incoming tourists increased up to over 3 million in the year 1991,

compared to 1.32 million in 1985 and that of 2 million in 1988.

2. Objectives

The purpose of this study is to find out what attributes of hotels are most



important when tourists select a hotel and to see if there are any statistical
difference in ranking of hotel attributes.

This study consists of 5 chapters:

1) Introduction

2) Theoretical Backgrounds: Concepts and characteristics of hotels

3) Theoretical Backgrounds: Purchase behavior of hotel products

4) Empirical Research

5) Conclusions

3. Methodology

This study uses two methods, a theoretical approach and an empirical
approach. That is, domestic and foreign books and data were used for the
former and a questionnaire survey was used for the latter.

Five hundred tourists staying at deluxe hotels on Cheju were given
questionnaires of which 285 were returned of which 240 were used for
empirical analysis. Frequency, Chi-Square, Anova, T-test and Factor Analysis
by a statistical package, SPSS/PC+ were used to analyze each variable and to

prove 3 hypotheses established by the researcher.

4. Findings

Findings from the data analysis of the empirical survey are as follows:
1) The first attribute of a hotel in rank was the quality of service.
2) There were no statistical differences in rank of hotel attributes between

groups by demographical variables.



3) There were statistical differences in rank of hotel attributes between

groups by behavior and attitude of travel.

5. Conclusion

Limitations of this thesis are that data sample were collected on only

Cheju and on during a specific period, from the first of October to the 31, 1994.
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