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H3H HEI|exTE2L(TAM)

1. AR7ss8Rd Ae

AR 7|z 8o U3 ATE AAHeE 7HF HA HAAS =FE-& Fishbein

& Ajzen(1975)9] Tl d 35 ©|2(TRA: theory of reasoned action)o]t}. ©

Davis(1989)ell 2l&) AFE 7]&< /MUF F8L dygsin dFae 7es

Y oob

EZ(TAM: technology acceptance model)o] A|AE At TAMLS 7|&9 F&A4
I ZlsAREo] gk izl @l Jilo] Azt ukE F8 F WAL TleA
€ Y=o ths AR sts Aol

Davis(1989)0ll m=r, ARg-ARe] Al2®] ARE-9| =7t AAAAH ALSE A S)
W, AMEAF] Al 2H ARG ThA] Al 2F] ARGl B3I AFERLSY] Bl P
< Wol ZA"Any Hoyth Jda AMEAEC] FHEA L] AME-T BEE H
T (attitude towards use)= Al2Hlo T3t X|z+E Al8 8-0]d(perceived ease of
use)Z} A Z+H f-8A(perceived usefulness)ol] 2]3] Z-A T 31T}
Davis(1989)¢] TAM9] EZ 2 JF A<l g7 BHE, o5 thst 73 a2l

-

<2 ¥ 2-5> Davis(1989)¢] TAM

PU
(Perceived Usefulness)

N

Attitude Behavioral
Ext_ernal Toward » Intention = System
Variables Use To Use Use

\ —

(Perceived Ease of Use)
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FogitiH, AFEAFEC] Al2H o] & HA et e Eud ¢ Qlvkal 7]
T Ut weba AZE ARE §-o]4d2 #A 7]t (process expectation)ghal

T Aok

A" {&4L "5 A2TE AMEShE Zlo] Y dF AFRE A

Lu, Hsu, & Hsu. (2005)= 282 NZ A olA A& =l UA Yehts 1A
H Agave] #3 FPFH AFE AAEY A, McCoy Everard, & Jones.(2005)

o e=glo THOR T VEFEEY ATE Sld TAM =¥

o

A 25t th. E3l, Ndubisi, Gupta, & Ndubisi. (2005)& AFEo| &3 ALY
1 288 SAEIA} e AR HE2AUE JleFSEYd R B
oto g AF3Htt. Wixom, & Todd. (2005)= AR} gtE%9} 7|& 4859
124 %<& TAMS 53 F&ste] dF37l= st

Venkatesh & Davis(2000)2 $HE TAM R3] S HZslwHA AL3H o
g7 AZ4E 4T olgks F Ui F2E AHYSIAT Mde] AEE Al=FS
FEAY ARk st ARAM AE A FFel dFE A= 85 F
#A I A, olulA e Al ZhXgta skt 2Ea 4" 9L
A #EA, Ao A, A7 =F 7. AZAE olg §olgdom FTAE
Atk AZE AT vl e 2HoA Z47] & Ul JHY] A 2"E ARt AL
HES FUIHoZ AT 7 MY O5S Al2ES ALFHo R AMESH,
e F Y 2FL gFHoE AMESHAT A7 %, AE Y % A4dE o

F2 EE AHEAES] F&ol FostA dFE rtE AR g AT

N
o

l"‘]
ot
o]

rft
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Davis7} 19891d TAM

=

)

Venkatesh & Davis(2000)= *|Z}¥ Al-&

7}
H 27
S o)

S 3}

T—

ol of

3=
aT

al

Z

o

L —

[e)

el

s

(perceptions of external control), HAFE E-<HAd(computer anxiety),
Bl ARgol 7F

BH A7)

3T

T

iz

T

stk A

self-efficacy),
)

I8

b AR AT A

°
pad

AQ

a9e

ZHcomputer
Be ojm

©
Agol} Bae on

Qs

[®)

g 7|9h-S & Z4d(adjustments) 8 Q

S

o ¢
A7 &

3

T
=]

73

]

1837k AFEHE o8

& o

$-(computer playfulness)@}

CRIEEEE

™

ol

—_—

HA ==

s

15

[¢]
jal

(perceived enjoyment)Z} 2§72 AL-8-Xd(objective usability)2- Al

o

™

DN
il

Z(self-efficacy)

L —

[e)

is, Bagozzi, & Warsaw(1989)= X}7]&

fo|ge ALERL A|2~"HF

2

O

i
N
el
100

‘.m.o

(instrumetality)& |2t AL& 8-o]do]

Ak} 2

TAM2&}
— 15 —

T

B2 ¥ (subjective norm), ©]®]X](image), 2+ #H A (job

St TAM2 mde] 71 & 542 7|=9 TAM Edof A

S

sk

Venkatesh, & Davis(2000)

299 394 o

S

o=z Mgz



Ad(result demonstrability)-S

=2
(¢}

relevance), Z3}9] A(output quality), Z3}2] 7}

A

—_—

0

)
N
el

__00
3o
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A3 g AT 2y 2 shde 44

HM1d A7 28

B dAFolMes BFA uTicket A EE o]&5tal ot BJAES WAL E
FAJEYlolgte M2 BEI7|=WAIE T8 oA BRAEY A=
AE7|e 7§ #87 o] HAdAY Fo JFFHTE Fostir st A+
3 9tk

o] B L FNA AWE uiel o, HHRI|eFEd BI ATFSolA AR
Az, HE, ol &o&e] F&FS mAE AFQa%0S ZA A="H &9, HAH
89, AHS-z22 A g9e g EREC AFEHIL JUTHAHE X, 2009). ol
g SHA B dFodAs BFA uTicket AH| 2" 22 RV F82
AT A gl LA Q] AR 2AA gle] SRESE FUIEE SAH
TAM 23 7|uts)] AHRB TR Y]

ojet e AFFAE 25ty flote =EE IdFEFELS (2d 3-1)F Eo.

ol

<a¥g 31> A7 Ey
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H2&E AT JiMdel MY

1. TAM #&d A7

Azte 847 A48 ALg §ol4

fo

TAM 2¥& TA% v dAdTS
FFe Toes dHBAE HFStH tHDavis, 1989;
Adams, Nelson & Todd, 1992; Venkatesh, & Davis, 2000; 243, 2003; 7] &-
gz, 2009). ] AFEOA AAH A &olde sHAHU SHoA Y
o] Abgo] &l TVed a¥A & JsEHT AMEAEC] BHE A AHES
A Hol old wpet A= JFATe FAFH 2 A4E FE&AHS =2 7 Utk
olglgt SR HFAFSoAE A" AHEEoldo] Az Kol AIF
< HAe FAez JHAFHT dile AREEA et AlA ®th(Davis, Bagozzi
& Warshaw, 1989). 8|11 Davis(1989)% H] £3l Mathieson(1991), Venkatesh &
Davis(2000) & W2 dATolA AZd F&Ad0] ol&d=e Fad IFS 1
A A= Aol AFEH sttt
SHH, TAM #d AFEAdA HEY AL EE EF ZAI7] Bue & F
shuE A=A BEE Asts A9 Btk o & 591, Venkatesh &
Davis(1996, 2000)¢] AFAME BEZS Rdor ALA A 3ctu F3st
UA7I= Btrh a2t B AT obF ngo AgEe] Ad A2 ALEErdE
Al 2"l FEo] mH|e] AA| ARES BHA @R #FA u-Ticket AHIAE e
2 3t ZolBE AAl FAHs 7|7 ofgohs EAI7E o ol ST B3
A u-Ticket Au]zo] gk B9} o]&oxE HFstnA STt mkxFoz
HErt oxo] gL Frhe AL TAMd o284 52 AFSL e Ajzen &
Fishbein(1980)2] ‘&2l PFo|2 M E HFEHL Ut} ol H A&l tdh ©
T gEg I FHE JHAL Ao owg Aol i iU BE &

d 5, I e FYEL I 3 ¢ oIt B F UrH(Wixom &

E )

Todd, 2005).

, AZE AL S04 Az 484 BRA uTicket MHAE Z ol &

=
=

g g den, Aol ARYS st Aol olE ol&ste= Fo] artE #HY
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7Hd 1 AZE AME Rl e AAE fEA H(n)e 9T v Blott
7hd 2 AZtE /84S "ol H(H)e 4TS #E Fo|th

7hd 3 A7 E ALE 8ol Hl=d F(+)e 9TE mE Fott

7Hd 4 HEE B9 oo H(+)9 IFL vA AHelg

< 9 W5z sto] JMEe 4Asgrt
(1) Arsld G

Venkatesh, Morris, Davis, & Davis(2003)2} Venkatesh & Davis(2000)2 =7 =
TAM 23¢& AJEA A2 A el AZT 4847 A8 =0l FFe ol
Ats AFE LIS
3, 7218 Al A(personal innovativeness) ITof| QoA 7liQle] M2 HE
71ES Axsld e A9l olxgtn AHolFHth(Agrwal & Prasad, 1998). Citrin
et. al.(2000)2 JAEYl AR AHYl 237 BAS 4H A AEUl £33 7ok
A4 o8 mriEns AS wEa, A x(2004)2 28 £ FFI #
g4, Aol =9 ¢
Aibolgte A ZH &oldel FFE v Aolgt Hogrh oA 7 HHI|zo
el =2 5o JAAES 7M1 AAdS A A o]F, AFE &old Tl

2o 3349 A2e 4T AL

dall A JRQlol Zka = HAalAdo] &RATLE o8 #

el =
4 TAMoA A d SE4s2 AASH. 283 Ade] 9442 Ad =
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A ZWVE AR A7t s AU FAHG W 2 IFL v

744 5 A}z
74 6 Atz

).

Kalakota & Robinson(2002)= -FH]FHE 29 547 #HASY muld Au]x
AREAPZE A, AT A Y BE ZI7IE A AHl2E e 4 Qe FelEial B
H

1, 32 54L& o]Fd(mobility) - 172 A (connectivity)o] 2FaL

fr

&
a4 Mgz BEaEo] oAuAMut Ao Fof glo] AR F tke AolH, o

ARE AZA APeR AZE Tolglel AAEA ASE Wl AT F dee

whebA] #FA] u-Ticket AR 27F FH|HEH 22 3L 7|vte 2 gitks ol A

FA ABHL A2 SUsE APstd Tt e e HAsErh

s}
o))
5
o
=
=
o))
=
)
o
9)
P
i
o[ r
u}i
FHU
w
®,
=
Gh
—
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(@)
<
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olr
Y
flo

Melol 53 HAZ FYstE AN 5T 2ARE 42 Wed aTHE
Ao 2AT 2Py A P & Yoke A SH B Beoz A
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Aze Agatel o3l AEsA Wt BHL AVESHe] FEow H4E 4

Atk 2 TAMeo| ®MAstHA A7 Estelets EdHss TAMY =47

oft
d

< "AE ALZ YEg T (Venkatesh & Davis, 2000; Hong, Thong, Wang
& Tam, 2002 Ze}E-3-72, 2009).

Venkatesh & Davis(2000)= TAMS| XZt® o]& go|Ad] H&es F= A3
Qo2 A7, AT ol & JHeA, ARAYE 52 HAS5HY T Hong, Thong,
Wang and Tam(2002)> tlX|d A7 AL&XRF 580 &S AFoA HFH
oA tha Arjaszel tAE =A% F8& Fa3%

A9 A EEEL AZ4E AL Solde B+ FFL m

7
74 10: A7) E5 RS A" §844d B+ 9SS mA AHo|th
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M3 AT wAol ERH Heolot £

1. Az AHE 8ol A4

A" ARE Bolde ST RIS ol&ste Zlo]l 2 FazEE Aoln
Mol B HAxz2 HoHrH(Davis, 1989; Venkatesh & Davis, 2000). #3#X4
u-Ticket A8 22 A}L317] YA BE7] o]fo] drlurEz Loldlrl2 =A35)
7] 9184 Venkatesh, Morris, Davis, & Davis(2003)2] ¢35 ulgtoz AuH|x
ALE-¢] ERE ol gold, olgRH =84, A oW F5 &olA, Al

M2 ol §ol4 ¥ 43% YAS 74 AR(= Y FASA Yrh, 40F, 7-

g
it Sasthell s S H U

3l7] €3] Venkates
o) AT wlEbo 2 BHA uTicket Aul2 ol &l B Aul2e] F84, A
2 #8o tig VA%, AAFY 7dE, EFY 7dE 5 485 HAE 7

A= A9 FasA 9, =%, 7=u % Festhel o8 =HaAt

& Davis(2000)2} Venkatesh, Morris, Davis, & Davis(2003)

3. B9} o] 8=

olr
(o3}
2
=
rok
N
oZi
E
=
N
e
o}
©
o}
(oW
-
zh
o
®.
5
—
\O
B
N
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2 #FA uTicket AB|zo] ik AFEALS] s AH]2=e FA
4, AUl ol &9 a3 E, MH|2 o] gd ek A7 3PER, o|§TE A
H| 2 ARy, B & A Eo % 5 28202 Kim, Han, Suh & Kim(2004)9] &7
g HRo R HAE 73 HE(1= A Faskx gth, 4=RF, 7=u¢ Fasith
o o9& =435ttt

Ir

4. X134 YF

Venkatash & Davis(2000), Venkatesh, Morris, Davis, & Davis(2003)2 3%
TAM E3e] IS ZHFsIHA ALF A g3 Z2 A2 IXF =7 T A~
B £ e 722 3PS A0 A2 A2BE S 8AAY Axsol

St ARl AHE 9T LeAlsel GFL P QAER AT ALY

o544 A2 4T BASIY ol oML} Fae Fef glo] AMEE F 3l
the ojmlolm, AAAHL Azte] ol glo] AAEA] Pahe wd A8 5 3
= omlo|t}h W4l 242 Kalakota(2002)9] GIFE uietom 47 Aok ¢l
o] Ab&7FEA, AN7HA A glol AMETMEA, Fask AT FolAle tiAl A

M2 olg7b5 A B 48Ee PAE 78 AR(- AF FashA 4, &-RF,

7=m)-¢ Fastrhel o A
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e
=4
i
i
H
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=
ple

<E 41> S%Ae] Ay

2} 632% % AR 36.8%% oA H|E FA]

T2 3= ) 5 & (%)
o 2t 190 63.2
a8 o=} 110 36.8

St AYETE AWHEE, 20t 35.3%, 30t] 26.7%, 40t 19.3%, 50TH
l_-:

8.7%¢ To 2 30t

o
L
o
o
N
4
OZi

o| At

FB = W% (3) 1] -&(%)
20t) 106 35.3
30 110 26.7
A5 o
40TH 58 19.3
50t o] Ak 26 8.7

SHAE gEEXE AHEY, H(A)ES 533%, LS 24.7%, AEHA)
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o
o
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bz
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<E 43> $RAe g

. ] 9% () & (%)
A Zo|s} 26 8.7
) AEY A= 40 13.3
P )
(&= 160 53.3
o sk ()= 74 24.7

SRt ASRFTE AV ET, 150~2497-9 29.2%, 250~3497+) 27.8%, 1505+
=k 17.2%, 350~4497+9) 15.7%2] Z=olgom, 4509k9] o|Ate] TASRAE AA
9] 10.1% S At Aoz JERGT

7 ) o % () o & (%)
15057+ =] =t 36 17.2
150~2499+ 61 29.2

o= 250~3497+ 58 27.8
350~4499+4 33 15.7
4509+ oAt 21 10.1

SEAY AYEEZS AHET, 7943 23.0%, AAFad =3 21.7%, T5F
2 17.0%, A 11.0%, A3Y 9.3%, BuAw 27 83%9] = &
AT AEF FAh} FH, seFadent 2H9 Jg 14Te AUy

o7 A2 5A4E Bt

lo
fru
i
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F7h AR ol

21 %] A (reliability)©]

4, A B AE e Tl HEE AT AL, 2007).

=2
(¢}

mjp

AT A= ASE A<(Cronbach’s alpha)
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B Ao ST AFAL B3 Zie <F 4-6>3 Zo], Adutyoz 4
T A7 07 o]AS BHol A=A Fy7t ge ALz AdE .
<f 4-6> A gEH| 2= 24 A}
- - Alpha if item | Cronbach’s
<l 5% 25 pdeleted Alpha
A7E FEEE 813
Ab2 A Ao Jgn 812
- 830
o Bf N 5714 749
HABA ] FF= 762
A AMH] =2 A49] o] &% 873
°l57d-4 BLH AIE A7l 881 "
A A ASele d27 823 .
oA HH]*EAH A& 849
My~ ge=d 837
2471 A H] 2 o]oﬂ = 774
o 8] 2~ ARE-A] 4 792 i
AMH] 2~ A= E 831
AH| 29 884 867
A== e Fgol hE Jdx 814
876
ERCW A3 kA T = 829
TE T VY= 802
Azt Au) 2 ALg-o] BHE3 o34 887
A o]-& WY =d4 873 o
HAe] o] & FE5&olA 861
8°17 ME| 2 o4 ol 886
)20 A A 785
H= A2~ o] 89 TUE 697 785
AB] 2 o] &< thek Az 589
o] g9 % AH = A8l - 762
AH) 2~ 8] -2 B o= -
(2 SA=TY BIEAH A
E}FAd(validity)2 AFA7E etz st Mdoly £4& drhv F S
3 == d9Ysigertdd tid AZ2 FHrpgyd o 543 SHEFY o
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1%
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_Ti

BX
~ ~ _9_(1)_]_ RLERS B
FTHY FAHIE TEA 53k A
2 A F
(%)
A3 A g3
MAH 2714 816 829
A7e FEE5T 802 786
= e 6.067 50.556
MABA e FgF= 750 764
HAete] Jae 698 657
ol FA-AAA
A AMu] A2 Ae] o] &% 852 763
} A A LU= AFLTISA 842 727
FEH AT OiL H7ks 1574 13.115
17+ Adgles dZ2A 836 672
A Au]|A2Z A9 Algo v 697 .608
A71EsFH
Au| 2 &858 841 844
Au| & ol ElF 819 806
&= 1.002 8.350
8] 2~ ARE-A] 4 622 .662
Au| 2 AlL-58 470 524

KMO=841, Bartlett's x’=2443.579 , p=.000, =224 & 72.021%

F 1 YAE 74 HE(l= A3 F8381A 0, 4=HF, 7= Fa35H

o BdAdE AHEy] 2ABAE AAS Ax, AzhH 37} A8 8ol
27) Q9lo] EEFHJUH<E 4-8>). FAl EE AT E(KMO)ZHS 0852, Bartletto]
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A
=4
B
%
Y
A
N
it
do
o
ox
:‘—1'
>
op
ofo
£
ox
o,
fo
ro
e
1%
i
A=)

BX
B ~ ﬂ?l L LA I
FTHY FAYE TEA B4y A e
2 A F
(%)
Azt AlE &olA
Au] 2 AL8-o] HEsl o5 884 807
Qo] o] LHrY LEg2o0|A 871 757
H ‘4 ] o/\o =] B 1O ] o] 4789 59866
o]& WH =& 814 171Z
A2 o] -8 &olA 809 698
AZE &4
Au] 29 644 854 824
Au|~ e 3l 7l 834 802
j ! - < 71 1.294 16.179
SE Y 9= 772 745
A3}t A T)oE 732 7733

KMO=.852 , Bartlett's x°=1628.858 , p=.000, B4 e 76045

F L YAE 74 HE(1= A8 F8SAYH, 4=1H%F, 7=0-¢ Fa35t)

H2dE AT Jtdel &4

ol
I}
ic]

B APl AAE e TAM 2l HRAHS AHE7] Qs FHERY
(measurement model)ol] g <17 Q8 <1E-4(confirmatory factor analysis)<
ANSHYT HAA QAR Wit ad(h)e] AR} o] EH<
W7ol Qi 4% stld AETEE FAVTHAAS, 2007). 1714 A§F
AH QJEHL HEFETEE JHHekE HU-$ =R (maximum  likelihood)-&
ol &3tdtt. FAMET WHETAHY AP == GFl(goodness-of-fit index: 0.9>),
AGFI(adjusted goodness-of-fit index: 0.9>), RMR(root mean square residual:
0.05<), NFI(normed fit index: 0.9>), CFl(comparative fit index: 0.9>) & 7]
Fo = 39t
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A aJQEMAT x’=1680.76, p=.000,
NFI=.894, CFI=9012.2 et} ol& x*9 FEZH05ETE Aok )7 AGFIZko]
mgste] BAIZE Qe AL Holxg thE A5EL AFFELS

BE57] fEo] ANHo2 ATREL AFF Aoz WUEATH<E 495),
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Abstract

A Study on the Acceptance Factors of u-Ticket Service

in Tourist Destinations : using TAM

With the significant development of ICT technology, convergence
between everyday life and IT service became one of the inevitable parts
of people’s life.

This study seeks to provide implications that will be helpful to
u-Ticket service providers and users in tourist destinations by identifying
demand factors of u-Ticket service in tourist destinations, one of the IT
convergence services.

I referred to Technology Acceptance Model(TAM), which was previous
studies on u-Ticket service in tourist destinations and IT-related fields.
Among them, I chose the David’'s TAM model and induced factors that
can influence the acceptance of u-Ticket service in tourist destinations.

In this process, individual variables such as quality of service, personal
innovation, social influence, mobility, connectivity, user—friendless,
self-efficacy were induced and they provided opportunities to explore its
influences on the acceptance of u-Ticket service in tourist destinations.
The study findings are as follows:

First, like prior research of the TAM, "Attitude” has a strong influence
on "Behavioral Intention to Use.” in acceptance of new information
technology such as u-Ticket service in tourist destinations. The more

people believe u-Ticket service in tourist destinations is convenient, the



more they are aware of usefulness of the service. Additionally,
convenient and wuseful service makes people positive about u-Ticket
service 1In tourist destinations, which also spurs Intention to Use.

Second, the "Perceived wusefulness” affects "Attitude” more than
"Perceived use of easy” in making the users positive about u-Ticket
service 1n tourist destinations. This means that to strengthen the effect
of the results from using the new information technology service, the
high quality of tourism experience is required.

Third, mobility, connectivity and self-efficacy are revealed as more
influential variables 1n "Perceived use of easy” than "Perceived
usefulness”. It can be said that if the u-Ticket service in tourist
destinations 1s actualized in tour sites, the person who has the ability
to deal with the new information technology device like “smart phone”
shows interests first

Lastly, Self-efficacy is proved as more important factors in
"Perceived use of easy” than social influence. Similar to "Perceived
usefulness”, this indicates that as the self-confidence in capability and
skill of using information technology is higher, the "Perceived use of

easy” becomes higher.
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