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1. AZEBRY

BHEE S5 ket Y] PXRES 2731 Ao 60dd o]F A
£ BXHRY o2 MAEXS BN HiREES] F3UAPoz 2AAZA
HAG <F 1-DolAg} o] '93d FHE¢ W= BAEHE F 346743 Y
o]i, #F FYUL 8,516 Yo 2 A FAEME 1980\d) w3 5.2d), FFFYe
19803 9] 32.7Wj2 Fs1etch. )

PBXEE T 53 BEXKLEAREL @30 43 F A WFHo2 A&
T 383 B oz A&HA AP sted #okoldh. EF XY
o FH 5 YUEL dAAE P2 T/t 255U 1EPE: T A
7B A gzt 71dg & Jon PELLRE] AEFE T AFENY Ae
F BE, FAAE 748 & A Fofolr}. )

a2y a2F¢ o] Eoko AYATENA HIA ANY #FHEY AFW
B2 EA d@ BTe EAFA AFol g HHo] vAgE Holdd oje
BRG] FRDAF] AAZ o]Fxx 7] GEo)v £33 HBEXRR
Wik 5 s REBLY T5Ho2 dg3x 7] 9o,

A HRAME 2% ol¥okd BHE o8 n¥N} AFEHE Tl B
MBAAL R HRMIEd o WELLH AR 38 78 F39 AF
BR7IEE A9 2AH NGAA g4 7193z o,

D AFE, A2z 244 Y, 1993, p4l

2) SHE-&MAEF, ‘AF8F EAEAY S4d 8¢ A7, AALAAT A9A,
AF et X QAL EAQ T2, 1993, pp.8l1-85.

3) LHE-BRE -2MFE, “AFE FFEAENLH 507t AS5Zysgte]l AA
v A7, BRI, A13F, 333, 1989, pp.69-70.
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<E 1I-D X% 9 BXkAHS

(@9 ¥, 94)

2w g 3 A g 3 £ 9
A W=l 934 A W<l 93
'80 669 648 21 260 227 33
"85 1,323 1,249 74 1,157 899 258
'90 2,922 2,757 235 4,319 | 3,308 1,011
'91 3,205 2,930 275 5132 | 3,838 1,294
'92 3,422 3,279 243 7,970 | 6,217 1,753
'93 3,464 3,186 278 8,516 | 6,442 2,074
"M4(ZE)] 3,700 3,350 350 9,867 | 7,092 2,775

Bt #ME, 1994, p.2.

2. R HET) i

HEHEL BELSRD MY 87 BRs ETHRRE & HRm
3 KWEHARS @Ec BHK BELsRE HRo2 BESS Bt
W OBXRESR £ R FBRRLA BN BEES HRos RMUKE FIA
& ZALE AWEE A8 E FAHIA XA mH Mokd e BXKss
BA%A B& #HRE}uA @

3. HREANEI HK

18 FaRdiMe B BEE R BElAS #8, BXkanE T LE
o BERem MR ER%E A2 2AYPY

2EE BXRZRY HHBAsLd AT BERM HROZA MLy ¥
#e AN, HRESEY EEd FR L @K HHASL 4 BXLLS



o BIREIAS G S B ANATEEL UYL

3L BEXESE YLD HRIBEE N3 SPSS/PCE ol &Y KIS
Fe AT AHEEE T HAELLASR mHE AL ol He B
¥k 4 BB B¢ e REST

223 4Be KRORA WRERE BHsa HRS RARI @&k HR
FHEg @Rt do

¥ HeERe 19e2 Yehie M 1-D3 24

< 1-1> HES 58

218 F B
[ 1
%2 % WXRLRY HHENL % 3 % BERLS) THEAL
ot A R | W XBH 547
l ]
BAREIEA e mBAae]
@ RARASERE S0 RE




£ 258 BXERSH Bk g
Bl HR

L Bfdem My Moty BEs A%

7h BOtRREMS TR H

B &M SRAGAY AusE day 242 BE FAEY 9

E3A4FF 2 NG Bo] AAHE FFAEL T} WY HY5EZo
Ut A= uRd A BeiHs HEA Wi FYE AdG FYel o

AFE 3 WA REsn FEHE Aol Bk BAIAYG FATAZNE A
Bellde EAEele X223 43R FA7YAFF, 320 XA} ME )
e TAF B U4E, BT AENY 220 $JYS2E ZLANME 5
ZHRGAF R FHSAEC)E L 4 223 g o

EE Souvenir#t= HEE T PAZEEZ HHEAME AILEHIT YA 1 EE
& Azl ele Eoln RITY BROZA FIse LSS duEA 5
AT, BAE A7ANY Agrigdez REse Ro)sE SFAAT FAd 2
F9E 7tFold RANA HEdE Rol7 I 345

IHBE BEALERS 2 AY 1HY EANEolde EmMUE KTHE
FREST 2 AGel A A7 dT Kol HadA HEY & e a8
g o] WARARYE B2 .6

fu

rr

4) R &MY, §IHR, pp.8l-85.

5 MEZEA BEBRXFTSTERIE, BX L BXHE, 1967, pl79.

6) AAE, “WHEE BXLEME RE, ‘=8, ANI(QARASHY),
A5 &, 1979, pp.595-596.



Bdse EEXELR] BES Folud, WARGTE 2 & A& RMY
4 Q= Aolgol A, K@o)l A= EE AFY + Y& Aol 3y, ge
BRAAMNE AY ¥ 5 Q& BE = 2% Rolgol ¥da ®RWHR 3
4.7

E¢ ERRLF0] RRojol ¥ aAE EREO] FRY R, P Fu
o W RN, ATHT AFAY A, SAFL HEHs] WY A, sHFo
geHez HAY A Fo2 a%¥dn U8

A% HER onQd WHELH) RFE(MK BA, HRY HEERA)S 2
59 Wude gosn SEY £28 288 2ZAY 4 V) dEd HId
£ 74U W /HTAE, FEAR, WoJE, FY, FF, IAR 5& ¥¥
N7T e Aol 2¥Ez BN BXEES Hgos Augox:
RE £ARS BXRLSHoH AT F A9

Brias THe YA mHde 2R o S4¢ Utk U F4
4 Fujr} o]$e] Ao A3 BHETus} RAE HH ALHA Y I
g AR ARYAAN Ad Rk HFNHA 7A AT WALLLY A
Z Fujd HL ERE F £ Ao 59 SAo Yt 2= oYY K4S
T HRESY 278 VE AYS USE =Y @

U mimo el BES ARk

1) kAol B

HRBRES AY &0 FolAZ &77 dIHfAR FFo] £28 ¥
o Aol NEHAEA 7IAEL M2E YH rlojAY 5L FYFHA ¥&
F A HAY Ayl 2RTHHE YU O JIdH 3P dole ARG
t MHY g g AA 5 REE AR o] @amisd viotAY €7

7) FIEH, BXCEBME sfgbrt, 1972, p.179.
8) AL, BXHEER, RA{LR, 1975 pp.183-184.
9) &R &R &MF, FilBR, pp.69-70.
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AFsE Aol dIY WREY £78 2 F FZANY £ 3] HEH 10

mHEe] 718713e 7149 vlopA g 2o digd HRES ¥go] o
2 X (heterogeneous)ol2tx= ©l Aok, WHHMAHLY AEE HLoR =@
¥.R.Smithy M LE AE 283l (product differentiation)d &y} Ja
22 §8g ol HNE FUFAL 2 FF QM E FAI Fold
& ZzIHYG

Ay FHAA B9, AF Adse 32 ¥ F €5 & T3 FAHA
AF AP ouAE HFoEZN F2E FAAE Heolth. ole HHAA
AR AAE RIAY HF ABAA VA £5& d&A7EHE #uizte
a7 v EE ot wEHd] mBMoLe olFAY wHHE AF ddd
ol AE TAHE Holv AF9 FAHA mpoz deotste Aeln. ol
Brh 4% &7 25& vigde HEESY &7 &3 E woje AFEL
HEXY "aAd AFYIES 3 sc AEF 3} FH(merchandising strategy) <l
R olt},

utA MBS e HEE IS YA Z1de] AFIE SR vt
obAY 2o o3t ko] Aol HEE JTT AT HBESC U
ZIEol Wt ol ¥EE HolErtE BAHLRN, el 7HA Al A
4e HYT g83 HEEY oFAL BEdte el 1 oz & + g
Ach, oL HHMOLE FPse de "WFHU 71Fo) Hg=2A HeE O
2 WEe g3 g 12),

AA, HBETS oFFH o,

A4, o]ZAH HAEET dold &7 F28 Holn

AA, 2H8HHS 1A Y mpoz FEE 5 U

2) mmMAst Ak

10) Kotler,P., Marketing Management,5th ed., Prentice-Hall, 1984, p.251.
11) Smith,W.R,, “Product Differentiation and Market Segmentation”, Journal of

Marketing, July 1956, p.237.
12) AssaelH., Consumer behavior and Marketing Action , 2nd ed., Boston
Kent Publishing Co., 1984, pp.171-174.
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ok 2 4] X)(D. Yankelovich)& vlo}A® @ z7t A7) HALe) FFEoly Ao
Hlao did mRe MESRY 4 e /P AL NEE A HA, o]
A 71Ee 59 vlolsy 5 & BAY & Ye A2E 7€) HolM A
o 74 R 3A set, AFALY AY, Fug 23 AF] AP F& 9 A
B84 ¥ 4 gz FU13) F=F 2B Z(C.HLovelock)d #HAv
(C.B.Veinberg)e wle}Alg BAsl e AREoZA A& & Ae °HL
2 g 22 67HXE AAEd. W

NA, HiH Nl EAse ZE BEENA HAP AFL ATsE Ao &
AMoz Hrssth 53 FF AFY A ARES AT & EF 2
& 9 Ad AYPSol Aoldty] dEdl AFol AIFte ¥HEYo VALY HWRE
Fewg BEALY F Yo

A, NAENL, NAZAY, FFYA 2F R B3 AHAR T GAR
A Aol ZEAE B 4L DI vlotAY HHE Adsd d¥Y
F Ao

A, & mgoA 71 o1y teAdel & R @EomR Wt wof
270 P 2T FAE 7Y F UA Fx, AYE AEHeE WEY &
At

s, FaviNg 2o gldez Me¥ £ QA 3 F3 A ¥z F
Ao RERES 83 + UA &4

OAA, dF vlolAR AFE +9% AR NI FY F¥E AY + 3
t}. .

ARA, Y 23 FHUAA HEE FYgL AN 23 4L @
2o I5¥ 4 Ao

orebd HipEaEE HEES &7 ¥std dioq AL & 3o,
Fx % 27 gFA 7ol AT AYE EHoz WY £ oy, o9

13) YankelovichD.,, “New Criterior Or Market Segmentation”, Harvar
Business Review, 1964, pp.83-84.

14) Lovelock,C.H. & Weinberg,C.B.,, Marketing for Public and Nonprofit
Managers, John Wiley & Sons,1984, pp.231-233.
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ot 7199 olde S ¥ 5 UA do.

2. Botioadm migMoee e iR B KITHR

7y WG]

HEE THE ARAE de 98 HAse] 9Id JEE AN &
o ol 4HEYE 93y 2o

1) Frank, Massy, and Wind9] #H4%E

ol WML NEL HEREY dNY EHE VT2 AEde By
o BBREY S/55FH W5 g3td AERE YR Uk, ol F7
8 47 24 AxY AFHd wet AR 2F VEH Y FHTIELE F
e, gey AES 7L 2x2 WEY2Z Ydebd F Qled, ol =4
3 <X 2-1>F #g 19

(¥ 2-1) Frank, Massy, and Wind ¢ 9%

2 ®8 2 & A
g w3 2REFH

F (1) 9+ FAH A | (3) &¥ HALE(AHEF)
& o (i, A% 771 2R FHE HH

3 A, AFA 5) 7ol 4

A2/ A A 8.

2 (2) QA4 (personality) | (4)Elx

2 ;3 gol X 2g}led A L HE

%¥}: Frank,R.E., Massy,W.F. and Wind, Y., Market Segmentation, 1972, p.27

15) Frank, Ronald E.,, Massy W.F. and Wind Y., Market Segmentation, N.J.
Prentice-Hall, 1972, p 27.



2) P.Kotler o] BH%e
P.Kotler £ XH 71&, AT FAH 71&, Aol2 299 7| L BFH
7129 WiZAA 2 HiEEst s RN

@ A2H 71F (geographic bases) - Y, A #&, AFLE, 7|¥ ¥

Q@ A+ ¥A3 71Z (demographic bases) - AT FARH 7|&L HBMY
it QFAA 713 ol A1EHY & 7|EozA £, A4, HEF, 2=
E, %9, A9 £, AF, AYH HA Fol T T FAHH
12 & WEsd vad 33 R A9 &4 F¥Y HEd
AL AFAA de AR g

@ Atelma2)® 7)F(psychographic bases) - <13 (personality), Z}o]Z
~Etd, &%, 7tA §

@ B5H 71¥ - Fvi AFP(purchase occation), # Y (benefits sought),
A}8 o) (user status), A}-8-&(usage rate), FHE, FulEH A F

3) Y.Wind9] A%

Y.Winde MHAA(LS] S PES ARH AEss ALY AR%E TR
s, 16)

AAH AERE AE ALFo|Y HE FHES Zo] FAHOE BAAE
FU QuHe HRE SA(AAY ATFEAY 95 F)d Jzsd wEEE
Fo2 ool w olEel Ao)WE FESHE otk wel AFEH MEHE
9, 87 % BEs Te 543 DA WRESY TAFHAA 239 F4}
of Wl HEREEE AN olo] AN ALY WRE YRS Ao)E
& Hzol BSA G& AEe S4& BT AESHE sYolth

e AHA MR AFH AR oo UFH AR L FHE
AEs SN 47 A WY shgel EARAY Ywinds o F WEE 7HF 7|

16) Wind, Y.,”Issues and Advances in Segmentation Reseach”, ournal of

Marketing Research, 15, Aug. 1978, p.317.
17) Paul E.Green,”A New Approach to Market Segmentation”, Business

Horizons, Vol 20, 1977, pp.64-66.




24 HS PHoz ERAALI®

4) MEEARSS FIAE Mo HER

7h) AFAHE9 Aig

A EAHE (product use) & AW mWigolA AMFL] Lv|FEE 4
HEE g% HA4AHA 48E 3= Mdoid. #A ol BE A
FAIE S HEAT #d=e 34 d7HARen, AFE AY
AR MPEd L FE= 2dez2 IAH g ol EIEAdM A3t
AFAHE S ol¢ gdd, BF 2709 AgeE FEHT v

A3 H(Ram & Jung 1989)L An|ZFPo 2N AFAIEE AFEHEA, FHY
Adez AFAEE EFFAG Y s AHEIE(usage frequency)st tHE
it AR hdAd (usage variety)olth. Hate A Fol AMEHE X BA
o] duty AF AIRHEVHE AL, FAE AFol ARHE tIE HHH
BRES AT A Aol Fzdte AEFAIEY LTI A¥LE AAE
AFEHY VR 2 drls AFSAdA UAM oi$ F23 8ot 1A
ojE°] FAEE AFALL TUlF HERETHOLEZN ouE 74, HBRESL
AR AFE AHE3te B Tul¥ Hriol d¥HE BHEAR7| HFe A
Tojoll g} 99zt Uk

EFz9 AgYubd(Punj & Srinivasan)2 HEE MHT BN, AFI
g FA FoFPE dERY TR 82 F9 FYUZ AUAsHG. 20 A Fuf
ol MEAAA vAe FFHE olHdr] A, AFTHAEES FoiAEY
Z.(width of purchase experience)® 2)o](depth of purchase experience)®

18) Wind, Y., ibid, p.318.
19) S.Ram and Hyung-Shik Jung, “The Link Between Involvment, Use

Innovativeness and Product Usage”, Advance in_Consumer Research,
Vol.16, 1989, p.160.

20) Punj, Girish and Narasimhan Srinivasa (1989), “Influence of Expertise and
Purchase Experience on the Formation of Evoked Sets”, Advances in
consumer Research, Vol.16, 1989, pp.507-513.
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2. 2 oA ggde dFde Reln, FulFYPe Aot A
o] AMAFL TulY FFE Uehdn

Ajo) B A 7)(Zaichkowsky)E AMEFALEG, BAE, HEAH AENSE
(familiarity) & Q7% ZoNA AFALL A4 F(breath of consumption) o
219 Zo)(depth of consumption)Z# Bol& Wz Uch.2) Aule F2 o
9 AS ST G ey, wuTFAY e Foi JRES
HMEE ASAY Tuig OFFd RIS £§ 2@d. 29 Hole 1 AF
o] duh} zF AuAEst s ASNE EE AHFES TG AF T
g RS A4S, 2 AF 9V T T xuHe 5E ¥
ot

U) misg@st 71Eo24 A EAHS(product use) ] &9

23 fgAA AEANSEE VFEo2 @omHS 8U8tn FHES A
Qo= FHL ABAE o HHMAS LBl ok AF2H FEL V]
zoz HEST EAs7] daAl, $4 EH Au¥F(consumption categories)E
2 HRESS EHHor 9. &3] A&HE WEe FAE A non-users), £F
A}&2}H(1ight-uwers), X EA}42H(nedium-users), o A} & 2} (heavy-users) 2 U}
e 4o @, e EHUYesE §F #AipdA sousez FAHEE R
& WFHBRESTH AFHBRES L B3t Atk o] WM FAEAE 2
AEA gon, o] BEHEXE MNAE NHdAM KBERES JEHERE T
A o o mPSHEES dH3A @

AZANLEE 71202 Hpe MESE AFe b3 2 FHe] Ut

AR, BA FolAE S 712 BRE HHoY EEHBEE oMded /&
3 xpfolth

4, ZXAEZ AAHA BN ABBREE Aol 2ME F/HAY
F .

AR, Aol AP WBAA NEERE} HEHRES 2uvE TN

21) Zaichkowsky, Judith Lynne, “Familiarity : Product Use, Involvement or
Expertise?”, _Advances in Consumer Research, Vol.12, 1985, pp.296-99.
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F At

A, FAE @omkd 23 #3AY 271Hd B9 AITHoEA,
FAEAEZ 393 £ AF 3= 5 U

28y Aefxel AFAEAYL] e R/HA @& FAE & ged,

2 BAYES U Avn o 2o

RA, ATFEFAHHQA dAxnoz MFAE T @HHHE dPsde A
< ojd. wWaM F7HHQ JIESC] HHMSIL EAAM o] g oo} Fo}

A, KEABRTHS ENHHoR 4ed A4&Esds 271 A7 4.
&, KEMREY 7HAe d& AT &3 oA o mispalise ZAL o ¢
Attt £ ZE WIFHEEEC) FLT olFE AEL Fuises R & olY
% olEd 87 w¢ gyl WEd o mipd WY Fr1HQA B L
7b W3t v Roz gHARESS 5 BASH d AF FH=E #
A gt &5 88 9 AFE Fuidts F o] Jod 2 BA=Y A9
WA 23 FAEE JehgA g,

AR, AdRedAA L& A7 Ut KBHEE, LEREX [ EBHBE
€ TR Y BA, 4 Momse TAHeR dysied AgdE 7E
o} A7} Qloh,

5) AR % BtE PME K (purchase, loyalty patterns)

HAREE 3 AH89 B3 HSo wg b F AL (heavy user)9} &F ALg
ZH(light user)2 ER/3E= Fol@o 71& 3t Hihe AEdsle Pge & 3
A28g 7MY AAY i TR 208 A e HBEE AM v 80%
E AR o€ tF ALgAl A FlolAY #FE AFE & A7) WFo|o}
At ol TF ALRAA viold® #F & FAdn iz ol v
AHgate M2 b8 #d(benefit)E 7% 5 7] o FLH MEFoY #
1 gFo2ye TAHAE =uliA €02 o3P FfdE @ AR AdUHdAME

22) Frank, R. E, “Is Brand Loyalty a Useful Basis for Market
Segmentation?”, Journal of Advertising Research, June 1967, pp.27-33.
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340 ZAAHY gz ¥ F ez, ey F1 F9 A &5 ol
T ERES Vo] €A F U

getd olE 7|1EE 7|22 @ dFE MomE dd EAE @oheel sl
54 9 a2 R840 ¥3Edn A

u. misMot i FHES} &K

1) HHAsL B FR

Young, Ott ¥ Feigin& A 209d ¥t mdispot A+7F 448 ¢A
FE 247 BRSE AHEY, 2 9ol HHMAE AT AR NE(H
g, ZolZ At F)ol #F EAG BEY AT UF AT Az HY
A2 MM e ANAHA FHAAM AES} A7V AYHA Fod
mAasfes AHgHeE 8% 71E0 € F ey, A AYE Bude 2
#& 24 Ao FAHIYG. ET 9 e AR dlodME mRESL
A7t F8sA XS AASAH.

M mHe T27F YR ZHolM o M dFETE Fdz e e 9
Aol fle ZF-cle Afc 2EWHed ddtd 2Ttk FHrdE AF
EAMY A viopA Y AL 2HmEe] M E 7122 dofof @

@ AFe obF A8 AHheavy user)7t BujHe] BE v & AAF}A o]E
gt AR AIRte] A SE AL BE - 259 FoiAsL Foige] ge ¥
& AAsE BE o€ R E4HE JIZE 3o mlolAY €5 YA
of ¥t}

@ & BA=T Higpels SHHA AXE AARD Ye FE - olHY 73
& S BId=c BRE AR WiHe] BRESZNYH MIiga genz @
Mot de 272 Brl $E83 A ¥E Aol

Ast e Afode HHAXE AT F840] HolNEe FYPolgxn ¥ £

23) Young and Feigin B., “Some Pratical Consideration in Market
Segmentation”, Journal of Marketing Research, Aug. 1978, p.405.
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Ak, @A ARHQ HHMYL 71Ee) =Yl HdlME G 2E Vg 9
st HpMoL A7t AESH o E.24)

@ A AA(suvstantiality): foHHe 2717t 283 AN £94E& 71A
€ F oo} gk, HBE AFA P H=E T3 FoliHe IV]E 33
RS YA £, s £ L 25 59 AFEA U5 E o) &3HE F
Aol vy folsirt,

@ 4¥ 754 (compatibility): MAMHe e THHA vlojAyg Z2a
Pol 71gdel ZE FHol o] § 7IeF AdF FAHA ¥ AYE F ook
g,

® A2 7t5A(accebility): 2tztel @HTHA et 71do] 7k wlotsAl
H H\EE AF8 F Qlojol ¥

B 715 Adste dees F7Hx 22A& vig nesoof e
b, dhvde Z9e FAHY 8Foln & Fue MipMat 49 ¥se 2
Aol B3 viopAE L HEE (TH BY Aol ),

AR 87 FRHFAT A FAH & adedd. HAdHes &
o, HHESt s FAHA A AR Aol dEE FAdAe] 27 A&
sfojoput@ny., AW AYRIE 7HF FEol HBEANA wAe Yo BI}A
B oA HA® A3t WEe 7hFd A @2 (price sensitivity)o]
Hojol et ot & AP 87 E FAHLE 3 Y.¥Winde ©IF viotF
H oA AA Ay AlgEojol & WMFE PE FAHLE 9 TS <&
2-2>9 o] A A

Y.Wind7} AN 7IE2ES B IHAQL HEEY SHRUE volAR A
Zof W HBESY AR/ FAEHQU Ha(situation-specific variables)ol] o
o] B ZE7t o]FAX 1 USS ¢ F Utk AAHozZ & Yol g
@ violAR oA AR AFHA o]E£HE ¢+ UL, F2 F FI AFA
ojX 2Etd WFIt Bl °]8HE ¢+ UH

olgjzto] ZAgAel HaAMd ostd WHipMo(Le] E#(basis)E& A=

24) A, "vlolAIG A E,, BG4, 1990, pp.129-130.
25) Y.Wind, op.cit.,, pp.319-321.
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A v LAY, MHymigol A H9 W5 (descriptor) & HA}E A
& uj$ BRsc, 2 ofe O A% WLZ /s ¥WFvt s, @ ik
@HLE 9% 7123 49 A5 9AA @ 5 AR, @ A7AHAY dA
Mg 7}5A(actionability)-AFAA, Fne 23, WA 2R T -9 A
Eolgtn & 4 gioh

meld Ay W4E AR goe nadE A9 W4 s} vlotAR HFd
e mEE AA 8% e dAnge FYgE ool o

2) HHMSLE AT KM EIK

A LSS Fdstr] A HiHe FE GFd @amHHE Rtk
god et

g eulg MpAEge AAE AANEY Astd WA HEMIEE H
F FAY mHAYS FYPaa oz mpMoL 18 H2WES Ay
THEES AT FAHA AP AvR7|2 o

7h) AlRmQ mmstee i

Hpe AP e B Ade Bo FAHeE FYY Wavt
e o yolr} disge] AR L oY Yot ok dimold Bep FAH
o2 EQ B() AT ASZR(AA, ouM, %A AHEd}ETI)S
Hrhged glo] fAIE 5L 7t 2 BAEE @7 3 7|70l BHd= 1A
(F7F A7) o2 ojF o e Fdeld ¥ 5 Ut

) mBMsbe] EAe gaHE®

AEL 4 7Y s AA, oM, oJFA AgdA R s WP
E4& Ad ndo] o] AFE FE FYY AAANE FEH R dIS Mo
He WAL £ UL Folt. oA THAM @HHHES A, AA, odA, A%
A, F7te 9gd 2 g T3 A F Ao olHE dHMabol o
e 2AEA € HHEE AAA HE 23] |\EyhKol €0
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o) @ATHEIE NG AW WTHE

&7 24 AxE 20 LR 37 9AAE 2 879 FHAAS 2A
de A R Selubgel dig FAG olsst WasT. olg A AA nAo)
278c WYe gAuy, 4 nAe ABAEAF FATY 2P AA
@amiHe nA T2d AY Py gy WL g

D W%Eo) EXR3E EFRY WEHE

Mot e nASel e AEE FE3}E °FE HUd}e dHde
F7kA 71e] A48 £ dd. Y HEY(nultidimensional scaling)® HY
A 231 (benefit segmentation)o] 1A o|t},

OAYFEYL SEAE] “HEygLez AT YY'n A HE AFoly
AMuj 29| 24 (perceptual map) & X &3 We=d AHE&EE Aol

BAAEYE 1AE5o] o®d HEE F83E olF& {A3Y] A4F FH
A 71geltt

Q@ WEEARRS FEEHB®
Afrfr E(free elicitation)y & Adold A3 HE A7 A3 vAZH
27t A" & e kel Z1yelth

Q@ Mo%Ee BMAEZEY R

Fojz st oA e W AL R A FA ojdel M
gigel AHE ¢ 7Ide € F ug AgiANATRAE), & @5
HiHe EE 7Y EMNmHE R AGSA( A AE) Fof &,
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24t

ERIES LA

&#: Y.Wind, “Issues and Advances in Segmentation Research”, Hiyrbak if

Marketing Research(Aug. 1978), p.381.

o misMsd O AR

@ 7199 BHAM & W, 7149 vholAREFN B nAe o] o)
b e, @HTHEe EARL JE otk MBMHLE T3l WFE HH
@otime 7199 AR EE S YFAY 4+ AT TABE FHEL. € 9
o) ol 4%l AAH low, &N A ENTHHES WA shop
Yxe Bory st o HHMAILBME JeEiE Relgn ¥ 4 o

26)

26) HEE-2MZ, TotAR B, HIAL 1993, p.255.
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tpdoes 2d€ EMmE REF 24 HE vlelAYIHLE dME o
&9 37kA17F A2

(1) FEFIR vlolAR : 71de]l @7FA MFolv AMojula R vlopARG Y~
24 2HHe ZEE volAREFE dte A& 2Eq.

@ Z3 molAR: o Eohne WdeE Zze] @omsed Hed
AFolvt Mojulx g vlolAGY2E HEdtE Rold.

Q) #hyy vholAY: dtue @HMHE HEe2 HEN AFoly Mojux
% vpolAY 2ol o3t vlojAH PR EE e Holn.

1) JEEFIEY vlol Al R (R FE Az BReg)28)

]2 A vlolAIR Y ZAE ulE H] 873 Al A (cost economy)oll AT} EEHES
of KE4AEN o MWHEFRE] HZRY oldzt £HER, WRAE, vloHAEzA
B8 & HAY F glon, EF ol ¥ 7HA FTulAE dF o)f oA
A &<l (media discount)& 7HsdtA 3o, AT AEH vlopA ] vlsf 248
BASE AZANA & 5 A He Rold. )

a8y o] AF L e F (majority fallacy)E HE 47} Ut

2) ZFIH vho} AR
EHEd 22 g2 BA7IdY AFolu Hodla T3 gitd AF, A
oH|~E T2 HoxF dre Eekoldh F AFL &3 oW EIH 54
ojut 71&d EMogwt o]FoA e ¥oh. ZE(P.Kotler)e AFEL A7t
A dARZ UrolM ROBe, ARG, BEARMOE BR3n It oF
A AF SAZ FEHE RS AR R $4& v gAFE HdA=Z
HREANA ALHE AFS S AEgH F 5 Y& Advjdd.

I

27) 2.4, TvlolA g @] & (v Alvtot#H Y),, grF AL, 1990, p.14l.

28) A 74, "vlopAIG A F (ol AL, F9 7 G4}, 1993, p.163.
29) 4=, HAAM, pl42.

30) AFE, AAA, p.l66.

31) Philip Kotler, Principles of Marketing, Prentice-Hall, 1983, p.247.
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adu 4EE shobAY A%E 27T Ax AGY A A 2 AY
e AUNE FAU o Aoz AU AFHA RY EEEREC EA
SASE A9s AELE UEE Be AAFE WRE A A R
e A golth

3) #epay SholAPR)

U] MAMEHE BB o o FFHE FYSEA H4UW E
Sl AAE T HRdT AFHAAT FAAASAE HRARRBHAD
AZsd 4o o AYe UEW HEAALHY ErE T L1 o8 2T 33
sl ZoEM AYE HHEALT 553 FHL 4 £ YoYU HEHS &
27 WaAY AAAe Aol 49 9yl FWshy] drke Aol AUtk

3. FMN BXAame] BE R RE

7b BMBDERR SRS FiE R R B

1) Exkeam il R EE R

EHAM FEHT AE BELESRS 47, 24, AF, 2E, 23, T,
2, WA, A4S, Zulolgt, £A, EX7], 3%, FAFTA T Eokel % 3004
%3 ¥ 25 YAE F5 AG S8Ee] o 409F 0] UATKE 2-33F 2>,

32) Y5, "otopA R R E,, BEA}, 1989, p.367.
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N RTT, B olvcick
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HIiRm L, p.8l.

Re : K- S,

2) M BB M £EXE R

EMES BXRAR AAGAEY FALLL AT 4Y1 102019

AEFAY T Ed YHE 1T S ¢ F AKE 2-H F=,

[
“

]

[o)
5

doigtg 71AHEE ZFA

T BXLER ATAN dFEe] FEEV KETAM BuIE F

g NEAY B$7E Bol FAEtd Ald &3 &

AN
-

el e

=
=

E3tn ok #atelyz KET FR AAME 719F Ad7led &
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FHRANC AR F4En Yoy o2 ¥ 7dF AUIME vF ¥
AX le dReold.

<E 2-0 BXReH £EXR BRI

5 TE A AT | FAEF| AT HIFFAAL

A F d 28 1209 2894 4.3
x ] 5¢2| 50 625yl 10 9
2 z 21 1003 19919 4.8%
T =] 16 654 1049¢ 4.1
o} z 15 803 9994 5.39
= oz 7 7 509 10994 7.1
A4 k-4 3 20 594 6.791
7] E} 10 8519 894 8.5¢
& A 5% 10074 5703 959958 ¢+

B @R &M%, Wi%R, p.8S5.

3) MBI SR PR dat B

Bl BeLER AEE FAH7] A8 TH2E oideid EMIREBRE
GolM EfEdte TAFZ AN %-T;%ql% tagd N g AYse A=)
Aed 9037 93d7HA FTAF AW 2] FEAF oo FE} AR E B
d (E 2-59 2. TAEFFIUYY FL FAYUAAS RYER FRE
9. 2Y EHe TEMRERE IRMES T FEMt HRel BT 42% o
23l Be ZRFHEC RAFIAT Ak TE ol{FEL FAUE FHFEQ
B BES @A Qe FFA AADsE Az B3I st A
A%t F5E S0 dAl A3 BE ool dod, Agd AAFo]
MBRETIOl AE RPEE ET A 3 B @At B2 BE X
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RH: HIME, 1994,

vhet o] A2 3d% AF TR BLRHE o
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=

EF (E 2-60A4 B
HE 1900 ¢ele] ol2m oy o] FHo

Yatglolut AAEAL oS
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U Ed 2ol THRESNA MRLRRY &Bo BAYAY A712%e 9
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(E 2-6 FE FATES UAY MREE R HR

(G8: ¥4)
dE SR A F3 A 8| i
'91 nEFd | Az 9 1,500
AANFA | BN 1,500
34T | 2olEt 1,500
AFTATA| FEst 32 1,500
AT | Ay, Az, 27| 1,500
geled | dYFHA NE 1,500
#alTd | A7) AE 1,500
32T | a7 HNE 1,500
M T4 g ol 1,500
gty (2T, 274, 1,500
Sl 3t
S4Ad | oA |k AL 1, 500
FAFA |45 F2YAdEs 1,500 499
g A [ HgE o), el 1,500 19,500
‘92 FAZd | o9& B% 2,000
7NdEFQATFA| Fo1g, AAHA 2,000
gedex | 3L A 2,000
* % £zt 3 2,000
AFNE&EFd| Yy, ¥y 2d= 1,000
oloj=Fd | HgEHEo 1, 000
AFFTAFA| S AA ‘1,000
qAFd ik, oA 1,000
S4APAL | FO 2dE= 1,000
N&Ez 8 x| ExgYdr|ME| 1,000
TAETA 2z i 1,000
AT A% AR 1, 000
AFI | FUHq9% 1,000
A F A A o)
BN T | HY, s2yAPEe]l 1,000 FA9Y
34 FdA CE 1,000 19,000
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H2-6 FE7 EF LR OAA HER R AR

(44: ¥4)
dx A3 g 9 A % oy B] w1
‘93 A Fd3} Al A 3,000

A Folu| ) &4 2,000
) 5 0] || 2] 2,000

822 0]
AFHZZENE| 2,000

MUG Al &=
A 2% 1,000
& H g o] &9l o 1, 000
oA E 1,000
HE TAg 1,000
VEEES 83 1,000

SHZFAE
A7) 1% AYur 500
Z7) BEXR 500
E)7 Aol A 500
22 o 8% &% 500
T % A A E
AFF7R E4AA 500
g o] &% 500
A F-o]v| 2 ¥ A o] FAYA

22+ oA ALE 500 17,500

BE: BINE, 1994

53] 91~92do] FAA SHEE, veREo HEE AU LA Ao
A€ Aoy 1 F3e 99 A2 $4HA Zain A A%
BAD wAAGLE Adu} AYPste] o)z A@ A} A FFAFolgx
TEE AAYol on EhRPole FFW AR(ZTE)7 FRG vdo] AF
dle EARE FFH3n A7t HRAN ARA G JY =938 ALY
T AT ddo] vtAH A R Uk zE2 AZYA} uimA gk
Aol APl AF71&L APFH R AL YA, a2z oz A4AY
Al A dAe] wEr, REM ERS AFANY 4E8 stsAd W 29
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o] =3 Hojof &AHoln,

(B 2-T 8 ¥R BE NBER RESH

ds A4z | AU (S HY) B %

g oz & 2,500

) 2 A A 2,500 utE Fofd 4, A B F o FA}
)| 45 ¢ ddol FAA ¥

' 92 ooz & 5,000 2+

' 92 A 9 3 5, 000 el Eof ( 4x3F )

Arb BME, 1994,

. BN Bt S BAREY RIER

1) SERE FaEY mh ER €79 WF

BXLem NG dF-2e] 7Hlis3d U2 AFES Az A
o FZ, UAQ, ALY ¥4 F HEH Axnd A& A Yo =2 WY
A FA AR, ¥ V2 FAHT U] AFAHE FYol uFdn
ANHoze §713A BIoZIFES VAFMNL L 71y o3 AdAolnh
aHEE AAF Jhded d@ AGaA(LH, AE, 7le R 24)9 EAE @
Aoz fAst yrlop E otk 2 BZE olg #HANY] HAMME A&Ho)
T AAHY A4F AP ogA Hok & AAsL FHE= ol HM BEKLLR B
%9 fmfi@EAR € & Ao

2) B& %i& I
BXRSE JAdAE d¥Eol AT AWdYEgez YA Y
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A 71AMY £ ZER BRSO olUEE DR Hol glo] Wa Hu] xgo
e o2& AT e AFoln. TYnz YR Z7 BudASo] olgfF A
At dobgt AFAAY HFYE o4 FAWH UNHE oJLFA EE
€8 Tz st HAHE Yt Al Aok ANAR BaA AF o] g
T AEEe ARHA veH FA BFIGEY VAE ARe §4Y FY)
HAME o] ok 7 YL zedsior & Holn}.

3) TEMBEAG RIED
TAZAAUN S EFo|l ANPHAE el WRMHBLYE AGAKY 2

A& Folq 2ESE FEY sHAo] 4 Aol  mAE Bojridoz &
L A% Yo} EHol HATNAE JEAH QAW HA YL o] Fojx)x]
B3 Aok EF AFAAG YolANE HEY Taincs de¥ FRPd A9

A 2 HAA RPHA Rk 9HHQA Yol Yon AEste AA Aol
TEE AAolt =Y A4AY HEHE I APHAYo] HojAx) gonz
FHAYAEZNE FEANLFER Y58 Tulx Y= Ao},

2B old BAE HFH7] AAME BRVIGEY FUS BB wioE
FE HYHl 3o FAFZANY YFDE B HKA BE Y71¥A x
YHo] i oo} g},
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B3 % BXRaR hEMskd ad
"I o

1. #AAE BE

7}, AES] BHI AR

® PRl o889 ERS ARAAA oj9FA EAES WO HF
HEZAZIZE 19949 39 19USE 49 9UAA 2% FA o FAHR, 3
004 WMES] T F BAUY SUAE 86viE ASeT UvE AAFLO
2 8o AZENA o g3k,

Y. otk

e AZEAME FES Qi E4E Mestn BEEE Yoz ¥
EXRLEATE MRSy A8 ENE sSAd. WERESEE 2A TAE,
¥-4-2-Q40E, 13 AREE 5 VHAHZ FEIRFLH #E, FRH BR
P, RITEHN, FEABR Q5o RTEN 9 BAUFA B o= Jd)
on EREALE FZ FUHEA Loy, WARLR EF5A GE MABK
§ A3 A7) oo 0 BMY ugd £¥ ol§ EXRLsE TU% A
DA 2R HA4E, FUF7] F& BAASA 1@ J1e¥A L IAR
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Hg F3 dHE .

agxn ENE BRSNS 71, dAd, 2R, 994, 484, ¥EAY
Zdol A 5HHAEZ A ol& T 3HAER WHY F BANS oD
alol & RS T3 dHE U

o, &M KRR

AEY &S AN B M5, Fae, BE ORITHEM, G T 5
TES AFRITEE, BXLSWN BART, 79 2 7dHA 2d%e Ao B
B, AL, B En d9A %L & A", 7Y BXKER @A 8
AR, RBARy ERER L O EEEL, BXKEM WY EEEBEKE, BX
fLame o2 Fdd i FH, ARRE N F 120 5oz FAHAG,

o] T BXil&Mmel o8 Fd iy Hrld g LS Likerts] 53 A=
2 ZAEAY,

2. HEERS o

7b. BREel —MAY etk

AFEN o] & A5 Y¥H E4S HHEd F 324vje FAEE F
4827t 210%, A &EAI 114802 JdAo] 29.6xFx o] 3t
FwHze FEEA WL Adsn SRy, 20017 181902 56.7%x& A
3 7 Be v&E BYR, oo 30dvt 111822 34.3%, 12]3 4047} 279
o2 8.5%F Zt7 AXIAT. BEINZE Aol 118HoR 36.4%, T
15.4%, 348 16.4%, 282 71g 31.8%2 FAFHO . KITAMPNEE ANES
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8lo] 50.9%2 7}F W& v &L AXdT lov, 71EHF 13.6%, UM L AR
#go] 11.7%, /HY R AGA WS BXF SEA/ 14.2%, 23 53
o] 9.6x8 Zzt AAFT Utk KAREE 50T olFn S Atdol
16.9%, 51-100%t€1o] 41.0%, 101-200%to] 31.5%, 13 201+¢ o] Fo] 10.5%
g A8 AUt

<E 3-1> ANFEHER #Eme] M

T+ B Hx(9g) ul B & (%)

A g A 210 64.8
o A 114 35.2

] 3 A 324 100.0
4 (2000 B F 181 56.7
g 4 # F 111 34.8

2| 404 o]dQAHZ 27 8.5
2 ¥ % %] 5 1.5
% A 324 100.0

Y 3 A 9 118 36.4
F 5 50 15.4

4 3} A 53 16.4
" 7] E} 103 31.8
% A 324 100.0

A E o 3 165 50.9

o 7V E B % 44 13.6
& g N & = 38 11.7
= AL R A8 46 14.2
3 F % o 3 3 9.6
& A 324 100.0

509ty o]3} 50 16.9

A 5172+ ~1007H ¢ 121 41.0
5 101991 ~2009H¢) 93 31.5
F 20199 o)A 31 10.5
g 7 & & 29 9.0
8 A 324 100.0

o9 AEA A 9§ 212 65.4
;&8 2 3] o4 FS 112 34.6
F k! A 324 100.0
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. BERte o

1) BARES BARE

Bremns FUAGT $UT ARE 26980 WL, TAHA Be
AEE 5599 TIsAT. CE 3-2a>0] UEG st go] TUHA %e AY F
FRUE ol HE WA G 1L ANG 54Wo] EANT B $Y F 4%
ol glolNzh 308(30.092 b BT, HAAE FFol oAt 283
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ol thdtd Aolg Relx Ao F, HaAA didte] AUA PEF BAESK
M BT 2.0287= 23] ol HEY BXEKS BT 2.2503Rt ¢ A dEd
23] o) WEF BAE HKEo] A It o 34 FJrHE st Ao

tER Adoly ERFl JEL BELEMS &4 SHE did Aelg RolA
20 dow, BEH e dIdHd 4844 dAAN, KITAMNH JES 7}
7, 9, e dsfA, KAG IS 714 R gAdd diN 3g &
el ztol & Rolx Ut

<E 3-11> B &me] FtEol A RITEIEG HERHS 2RSH

T E ME | 3 & t g P&
7+ e | 209 | 1.2488
23o] 4 | 109 | 1.2936 | -.82 413

2R AYE | 209 | 2.0287
23)o]4 | 108 | 2.2593 ~3. 55%*# . 000

2% A& 208 2.2500
2%lo] 2 | 109 2.2385 .15 . 882

GFAd AdE | 209 | 2.3780
23]o]} | 109 | 2.5138 | -1.68¢ .095

A8 AyE | 208 | 2.1731
23]o]4+ | 109 | 2.2661 -1.29 .198

YEA NurE | 208 | 1.7837
28]0)4 | 109 | 1.8807 | -1.17 . 242

F) # p<0.1  »» p<0.05, #x p<0.01
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CE 3-12> B &M Fevhol oI YLRIEEIR S AR o

T 7 e | g F t & p &
7+ 4 g A 205 | 1.2634
o A 113 | 1.2655 -.04 .970
tj z} el g A 205 | 2.1171
o A 112 | 2.0893 .42 .672
A 3o | 205 | 2.2341
o A 112 | 2.2679 -. 44 .661
oA g A | 205 | 2.4390
o A 113 | 2.3982 .51 .613
AgA oA | 205 | 2.2098
o A 112 | 2.1964 .19 .853
T E A d A | 206 | 1.8058
o A 111 | 1.8378 -.39 .699
<E 3-13D BULALEMNS Frthol it @7 LEiNel mRFH
T B e | H F gt df p &
7t A 200 d=H3| 179 | 1.2737
300 da2| 109 | 1.2294
404 o] A 26 | 1.3846
g A 314 | 1.2675 1.2118 2/311/313 .2991
oapel  |20d) | E| 178 | 2.0674
30c] | 109 | 2.1560
404 o] A 26 | 2,1538
3 A | 313 | 2.1054 .9539 2/310/312 | .3863
% 20t} A= 177 | 2.2768
30t] da3&| 109 | 2.2294
404 o)At 27 | 2.0370
& A 313 | 2.2396 1. 6066 2/310/312 . 2022
thdAd {200 AR E| 178 | 2.3989
30t} A | 109 | 2.4312
404 o)A 27 | 2.5185
& A | 314 | 2.4204 .3727 2/311/313 | .6892
AL 1200 A3 177 | 2.2260
300 d=E| 109 | 2.1927
404 o] At 27 | 2.0741
& A 313 | 2.2013 . 7405 2/310/312 4777
BEA 200 A3 177 | 1,7853
300 A=3| 110 | 1.8727
404 o] | 26 | 1.7308 _
g A 313 | 1.8115 .7210 2/310/312 .4871

-52-




<E 3-10 BXREmMme

Fethol Ui ¥R HER S ERSH

T+ ¥ s | 9§ # F g df p @
7+4 ALY | 117 | 1.2564
F X2 | 50 1.3000
3 A | 51| 1.3922
71 € | 100 | 1.1900
3 A | 318 | 1.2642 2.2979 3/314/317 | .0775
ozl ALY | 117 | 2.1282
F 2| 49 | 2.0204
g A | 50 | 2.2000
71 Eb | 101 | 2.0792
g A | 317 | 2.1073 .9965 3/313/316 | .3947
3y A | 117 | 2.2735
F 2| 49 | 2.1429
3 A | 50 | 2.2800
71 b | 101 | 2.2475
g A | 317 | 2.2461 .5194 3/313/316 | .6692
= AL | 117 | 2.4274
F 2 50 (22000
3 A4 | 50| 2.3600
7] € | 101 | 2.5644
3 Al | 318 | 2.4245 3.3963#* | 3/314/317 | .0182
A84 2 Ared | 117 | 2.2650
F B | 49| 2.0612
T A 50 | 2.3200
71 €} | 101 | 2.1485
& A | 317 | 2.2050 2.1880% 3/313/316 | .0894
PEA AL [ 118 | 1.7966
F | 48 | 1.7500
8% A | 50| 1.9200
71 € | 101 | 1.8218
% A | 317 | 1.8170 .5381 3/313/316 | .6565
F) * p<0.1  #* p<0.05, #*x p<0.01
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(B 3-15 BXeme] ftrd e RITERG LERS E2RIH

T LI - T F g df p @
744 AE o8| 164 | 1.1890
7hE o3| 43 | 1.3256
9 &2%]| 38 | 1.3947
Arel-7hE| 43 | 1.3488
<3 o8| 30 | 1.3000
gt Al 318 | 1.2642 2.4796%% | 4/313/317 .0440
=t ANE o8| 164 | 2.0122
7% #®33] 43 | 2.2558
gH-A%]| 381 2.1579
Ard- N 43 | 2.2326
3 o8| 29 | 2.1724

& Al 317 | 2.1073 2.7306%% | 4/312/316 .0293

¥ ANE g8 163 | 2.2699
74 3| 44 | 2.1136
oH-Ax| 38 | 2.2105
Ard- 70| 43 | 2.3023
5% A3 29 | 2.2759
bl Al 317 | 2.2461 .6266 4/312/316 .6438

oA ANE 8| 164 | 2.4512
7}E W33 44 | 2.3409
oA A %] 38 | 2.3684
Abd-70E| 43 | 2.5581
e o3| 29 | 2.2759
3 A 318 | 2.4245 1.0343 4/313/317 . 3896

84 AE A3 163 | 2.1656
V2 B3| 44 | 2.1591
gi-2x| 38| 2.1053
Abl-7Hd | 43 | 2.3721
438 o8| 29 | 2.3793
b1 Al 317 | 2.2050 1.9047 4/312/316 | .1095

FEA AE 8| 163 | 1.7975
74E B3| 44 | 1.6364
oM-ax| 38 | 2.0789
AR -7l | 43 | 1.9070
43 o8| 29 | 1.7241
g Al 317 | 1.8170 2.4344xx | 4/312/316 | .0473

F) * p<0.1  ** p<0.05, *xx p<0.01
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<E 3-16> BXATEM wiEdl e KA KEH2 ERH

T ¥ LIRS B F & df p &t
744 503to) gk 49 | 1.3878

51-100%F | 119 | 1.2101
W-2uel |90 | 1,2222
29 uiol | 31 | 1.3226
g A 289 | 1.2561 2.1345% 3/285/288 | .0960

£} zp¢1 50gtolgl [ 47 | 2.2128
51-100%F | 119 | 2.0336
W-2eigk | 91 | 2.1209
29iglol A+l 31 | 2.2903
d A 288 | 2.1181 2. 3623« 3/284/287 | .0715

% 50gtu|gl | 48 | 2.2708
51-100%F | 118 | 2.2373
-2k 91 | 2,2857
29atol 4| 31 | 2.1935
g A 288 | 2.2535 .1946 3/284/287 .9000

o3¢ 50%tulgk | 48 | 24792
51-100%F | 119 | 2.3866
W-2uak | 91 | 2.4286
2w giol 4+ 31 | 2.5806
% A 289 | 2.4360 . 7554 3/285/288 |.5200

484 50%+m| 7} 47 | 2.1489
51-100%F | 119 | 2.2689
oy -2 vl ob 91 | 2.1978
2uigiol At 31 | 2.1935
& A 288 | 2.2188 . 5321 3/284/287 . 6606

FEA 50%to| ek | 47 | 1.8936
51-100%+ | 119 | 1.7731
wl_2ulck | g2 | 1 8261
2wWutol At 31 | 1.8065
3 A 289 | 1.8131 .3391 3/285/288 .7971

F) x p<0.1  xx p<0.05, =*xx p<0.01

7) PR AR AR X@sol & ER

EAE B ame BEA o] nejsjopld Algte] S AEHE AR 2
% <E 3-17a>~<E 3-17b>qll et vie} 2ok 71 dF BARE 1Ay §E
4, 484, 7M., 23R, dAY, U o2 A ZF 19%H 6A7%nA &
AE "IZ7I=F 3, o F 192 ¥ LAY F /MY B NxgE Y
B AL FEHYoR 31329 vIx F 1633F 52 1%, olo] 717 673
21.4%, 484 603) 19.2% & olAdt. oY A PRI LMl 7HA} ¥ 5
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4 F BEA EviYd FadE 2o FRon, dAolY o4 RFE YEHE
FA8R oy A8 g6 ol FAF Aol 3t xo|lg Holn
Ak, & G4 1A S B FaAde U, 94 713 840 gy
o2 vy &L BAY. HRTEHIEZ & de APEAY FL$E BXLE
o ARy YEA, 484, 71F 59 £o2 mEHol fgn $HE wd, 23
o4 UEAEL YEA, 714, AEA T ¢£o2 3T AU,

T ATHE SHTE 7I9E MR n2AY F M B NEE B
AL A8z FNE 3133 F 1183=2 37.7%9 v, A2 EHF 719
F PAERrel nAg FoAMe H84(823), 26.3%)7 717 (813], 26.0%)0] &
A e NEE EAR, AEHZ $98 JI9E MR DAY T4
£ Aol $ME 3133 3 11682 37.1%2, ASENZ $UT 719E BB
o] ALY FoME EFo) FHIE 3133 F 13332 42.5%, 281 H6EHZ
SR 7IGE MBS DAY FAME Sugdoz 2T 3123 F 1413
45.2%2.4 247t ¥& W= B

<E 3-17a> BER &M BARNF S & BHRA

AeEd | FEHAES d4 4 o 3 R £

7ld & i ke & 23jo] %
g ANE (S

a2 ALe HE MEEINE MER NE |YEL(UE |YEZ

T E AJ| 163 | 52.1%| 113 | 55.7%| 50 | 45.5%| 106 | 51.2%| 57 | 53.8%
A4 8 4| 60| 19.2%| 33 | 16.3%| 27 | 24.5%| 45 | 21.7%| 15 | 14.2%
7} Z| 67 | 21.4%| 39 | 19.2%| 28 | 25.5%| 43 | 20.8%| 24 | 22.6%
3 - - - - - -
oz gl 18 5.8% 14 6. 9% 4 3.6% 11 536 7

£ 9 A 5 1.6% 4 2.0% 1 9% 2 1.0%; 3 2.8%

o

Al 313 (100.0%| 203 |100.0%| 110 [100.0%| 207 [100.0%( 106 |100.0%




<E 3-17b> BUEAL &S FARERrS] % RIIF

AAE A2en [A3ed [Ad4ed [Ased [ A6 e
7
DA NE (Mg uE MEg(uE (wrg|us [wpg|us [wes

8 E A 57 | 18.2%| 58 | 18.6%| 20 6. 4% 8 2.6% 7 2.2%
A & A 118 | 37.7%) 82 | 26.3%] 34 | 10.9%| 15 4, 8% 4 1.3%
7} Z| 84| 26.8%| 81 | 26.0%| 56 | 17.9%] 19| 6.1%| 6 1.9%
X 2 5 1.6%| 13 4. 2¢| 31 9.9%| 133 | 42.5%| 131 | 42.0%
g 2 9| 39| 12.5%| 63 | 20.2%| 116 | 37.1%| 54 | 17.3%{ 23 | 7 4%
LI NI B 3.5%] 15 4.8% 56 | 17.9%| 85 | 27.2%| 141 | 45.2%
g Al| 313 [100.0%] 312 {100.0%| 313 {100.0%| 313 [100.0% 312 |100.0%

EHES BERKESS 5 Y22 MBEMEZ UAdn BGses AEL FdE
I 3EEEF T 4P 5744 BASEE HE W AFFAY weEz TR
o BN A <F 3-18a>~C(E 3-181>F & A AU
EH27E FEHE F27E ol ATFFAA ALY FNE F71 FZe zo)
Bolx|gt AvtHoz PARMME/ 7MY Eue TAEFLS A4A4 Esayor
Y= 3033 ¥ 198312 65.3%8 2AAHR, o]0 Az alZ(1433), 47.2%),
oA F (1313, 43.2%), EAA(1043], 34.3%), HIA(973], 32.0%), =AE(75
3], 24.8%), E71F(743), 24.4%), LFAE(713), 23.4%), A E(693],
22.8%), =A}7]7(683), 22.4%), #EAE(612], 20.1%) 59 £o3 Yy}

AEEE FoME 29739 WME FolM AZAE(1533), 51.5%)c] 714 =
< BBRFEZ Ade 39S HHon, ool UwkelF(1233], 41.4%), M3}
(1093), 36.7%), V] 12)(1013], 34.0%), F2F4E(952], 32.0%), 7]dete
(913), 30.6%), <v|ztxH(873), 29.3%), @ZFo|R(763], 25.6%), A2 (703},
23.6%), ETF(553], 18.5%), N AIFAE(463, 15.5%), 7|E}RE(463],
15.5%), o v]7|&(432], 14.5%), FQAF(238], 7.7%), HNF(193], 6.4%), 7]
EH13], .3%) ¢«o2 Yeyg,

BXicemezAs MERMAE e TA4FL HHZ ¥ g F4g9 A =
DY E3H2(1252), 64.8%), A5 AF(892], 46.1%), WA E(803], 41.5%), E
AAAI(672], 34.7%), HU(543], 28.0%) 59 ¢oZ BIREME Yt 93}

wu

of
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A3, A9 A$E AAJNEF}=4(733], 66.4%), AT AE(543], 49.1%), o
A F(513], 46.4%), sNAA(433], 39.1%), EAA(373), 33.6%) T &2z &
&t

B emoez MERE e AEEE S Mz ¥ de 349 35
A3 E(973], 51.9%), Uuko|F(8023], 42.8%), HSx(653], 34.8%), 7|JEtg
(613], 32.6%), T FAF(602], 32.1%) 59 T¢oZ FARMME]T A 3t
Ax, 49 AL AR E(563], 50.9%), TFo| (503, 26.7%), vzt
(503), 26.7%), °tAlAte](4723], 25.1%), F1e](453], 40.9%) F €22 ¢
3t .

PXfLamnoezy ARG Jde TAEFS FEHANE B d= 200 E3
o A$ AQANEHZ(1113), 64.9%), AT AE(833, 48.5%), WA F(723),
42.1%), ESAIA(713), 41.5%), 3H43(593), 34.5%) T o2 PFARGET
O EH3AR, 300 FarEe AT AINEH2(723, 70.6%), AIZAHF
(472], 46.1%), wAHF(453], 44.1%), H7I1F(313], 30.4%), EA1AH (283,
27.5%) Fo «o=, 13 404 olB9 ERFS AAMESsEw(143),
53.8%), WAIF(122], 46.2%), A5 AIF(123], 46.2%), 3Hi4H(103], 38.5%), ¢
ZE324(93], 34.6%) 5o w22 $I3Ah

B aMmezA ABARE de AEEELE FRMIZ £ 4t 2009 7
T A7FAFE(983], 57.6%), YWty R{(753], 44.1%), FAFAF(623], 36.5%),
A ExH(613], 35.9%), B uej(613], 35.9%) B9 o2 MEMAM]} Jddn &
et z, 30ulel H$e AR E(423), 43.3%), HZxH(393], 40.2%), Ywre
#(353), 36.1%), A2 (313], 32.0%), 7]'Ie}2(303], 30.9%) 59 £o2
a2 n 4049 A$E ARAE(113), 44.0%), Yl F(93], 36.0%), 71det g
(83], 32.0%), A 1e)(73], 28.0%), HE=xH(73], 28.0%) 59 o= BARMMA
7b Ao &3k,

BXkamezA MBFAGE A TAEL BENE B g A9 7
T AN E328(743], 69.2%), I AF(573], 53.3%), SA|AI(423), 39.3%),
oA F(413], 38.3%), HAAF(313, 29.0%) T w02 PRMAMI A &
@A, FF Ffe AJMESH2(333), 67.3%), B3 F(253]), 51.0%),
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w A £(203), 40.8%), M144(203], 40.8%), =x}7]7(153], 30.6%) &
2, 2g3 A9 HA$E AJNE329(313], 63.3%), =SAIA(233], 46.9%),
NEAE(23), 42.9%), DAE(173), 34.7%), TEAE(173), 4.7%) 59 &o

2 @3

lifesfozs HMERE Je ALLES BEIHZ & ds AYY
A9 ARAE(553], 51.4%), Y 2x1(443], 41.1%), 71\ JE}2(433), 40.2%),
uho] §(393], 36.4%), ¥ 1al(373], 34.6%) 59 ¢oF HAEEAES A% &
H3lAn, FH9 A$E uizbap(243], 49.0%), A2 F(203], 40.8%), HE
2H(193], 38.8%), A :a(163], 32.7%), FAFTAF(163, 32.7%) T &2
2, 293 gAY ASE o H(293], 55.8%), AAAF(273], 51.9%), &4
112)(193), 36.5%), FAFAF(173], 32.7%), AAE(173], 32.7%) T £
2 g3

Brfamezy MBERE A T4EE RITANIZ & de JEAY
o) A% AA4Est24(1033], 68.7%), ALz AIF(773], 51.3%), wAEF(623],
41.3%), 3j4-2(5732], 38.0%), EAIA(553], 36.7%) T «o= FAFEME U
g g9, 71E5BFe] ZALE AANEN24(273, 62.8%), WA F(22
3}, 51.2%), Az AF(163], 37.2%), EAA(133), 30.2%), FHE(123], 27.9%)
%9 €02, vA ¥ AEuEY FeE AGHE}=(193], 50.0%), I A
F(153], 39.5%), wAF(153], 39.5%), 34H(133], 34.2%), A=E3F}=L(13
34.2%) 59 «£22, A ¥ MNEBFY AT AIHEI}2(313,
72.1%), AZAE(258], 58.1%), WA FE(233), 53.5%), YA F(123], 27.9%),
E71%(118), 25.6%) $9 €22, 2L 5yl F$E FANSHZ (18
3], 62.1%), EAA(143], 48.3%), LFAF(103], 34.5%), AZAF(103],
34.5%), FAF(93], 31.0%) 59 ¢o2 Ssdo.

BrfdeimesA PAZREEY e AEEF S KRITEMHHZE & de AEH
ol BE VA F(833], 56.8%), HExH59%], 40.4%), 7]'dE}-2(533,
36.3%), TATAF(528], 35.6%), 2vjx}xH(503], 34.2%) T ¢Oo= HBRME
7 vt $REE R, tEaRe BT AR E(223), 53.7%), UnkeF(18
3, 43.9%), dH:E(123), 29.3%), FAFTAEF(113], 26.8%), ASxH103],

=X

i

o
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24.4%) 59 oz, oA @ axwFe AT AFAF(153, 42.9%), A2
2(133), 37.1%), duwrel{(133], 37.1%), M ExH(113], 31.4%), FAFH4F(10
3], 28.6%) 59 wog, A 9 AP AT vl F(263], 59.1%), A
221(193), 43.2%), A4 :2)(173], 38.6%), A4 EF(153], 34.1%), 7|dEgE
(143], 31.8%) T w22, agx F8q89 F4E dFAEF(183], 58.1%),
Uuko] F(163], 51.6%), <FAAtel(113], 35.5%), #Fo|R(103, 32.3%), E4x
2](103], 32.3%) 9 o2 ©3A.

B aNezZA EAEE e TdEFE MGKEHR B de ol
50%tY ol ©@et D] AS AAMEEH=(303], 62.5%), EAIA(223],
45.8%), ZAHE(178], 35.4%), E7]F(173], 35.4%), A3 A E(163), 33.3%) T
o] £o 2 PAEMAM At 3R,

51hd ~100%t o] B9 AANEI2(743], 67.3%), A3 AF(603),
54.5%), wAE(483), 43.6%), SA1A|(433], 39.1%), 34134H(363], 32.7%), 59
ToZ, 10179 ~2009H 9] B & AAME32(583], 65.9%), AT AF(4]
3], 46.6%), WA F(393], 44.3%), EA1A(263], 29.5%), A F(253], 28.4%)
T £o2, a1 2019 ol ASw AAMESH=(183], 62.1%), oAl
F(183], 62.1%), A3 AF(113], 37.9%), &134(103), 34.5%), A =S5 =4(8
3], 27.6%) T o2 @At

P2 A ERMBE JAe AELEFL MUKENZ 8 de ol
S0t olstetn ©HE I A ARAHEF(283), 58.3%), YureF(253],
52.1%), VAl 312)(223), 45.8%), A Ex(153], 31.3%), +XT4Z(153), 31.3%)
T o= MEGAMR Ad SHEAT, 51VY~100T Y] F¢e AANE
(573], 52.8%), A Zz}(423), 38.9%), 2.v[2}x}(383], 35.2%), Uuwre]F(373),
34.3%), 7)1 dEFR(373], 34.3%) 59 o7, 101THY~2000 9} A= ARA
F(383], 43.7%), UnreF(343), 39.1%), 7]\ JELS(333], 37.9%), AM=2x(333,
37.9%), A412(293], 33.3%) 59 #oz, 1ln 201U o9 ALE= A
734 E(153], 55.6%), Uuke]F(133], 48.1%), Md2x4(93), 33.3%), ZFo| (9
3], 33.3%), ¥ 1e](83], 29.6%) 5o woz H3gnt.

BXHENeZA RG] e FdFE KITEE det 49 8 g+
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Ao AYEL AFT ADHEF27H(1343], 68.4%), AE A F(853,

43.4%), A F(743), 37.8%), EAA(733], 37.2%), H13H(643], 32.7%
o2 BFABRMMGE/ Adhn 3L, 23 ol HEQUA FFE AQYE}2
uH(643]), 59.8%), ArzAE(583], 54.2%), wWAIFE(573], 53.3%), H1473(333],
30.8%), EAIA(313], 29.0%) T ¢22 H3AT.
BricamezA MREEY Jde 4EE4FS RITEEC =t 49 & o
AFo AFEL AT A2 F0913], 48.1%), UvwrelF(753], 39.7%),
2xH(743], 39.2%), "I 1e](723), 38.1%), £ TAE(653], 34.4%) 5 &o
2 REEYT ddx $HEdtdxn, aeln 23 o WEY Fee ABHF
(623], 57.4%), Uuko]{(483], 44.4%), ZFo|R(353], 32.4%), 7|'Je}2(353],
32.4%), M E2}(353], 32.4%) T9 ¢o2 @3

rr

<E 3-18a)> ol wet FAREMEZT e B ER(TER)

g A oq A
TAFE EFF He | HEg
v ZiEg (W E(YEE
JAzE3 =y 38 | 19.7% 16 | 14.5% 54 | 17.8%
AR Est2v | 125 | 64.8% 73 | 66.4%' | 198 | 65.3%
L RERAS 54 | 28.0% 43 | 39.1% 97 | 32.0%
E A A 67 | 34.7% 37 | 33.6% | 104 | 34.3%
2715 46 | 23.8% 28 | 25.5% 74 | 24.4%
A& A= 89 | 46.1% 54 | 49.1% | 143 | 47.2%
AEANE 26 | 13.5% 10 | 9.1% 36 11.9%
=278 41 | 21.2% 27 | 24.5% 68 | 22.4%
JEAE 30 | 15.5% 8| 7.3% 38 | 12.5%
o) A & 80 | 41.5% 51 | 46.4% | 131 43.2%
=End=2-3 26 | 13.5% 15 | 13.6% 11 13.5%
ZEAFE 35 ] 18. 1% 26 | 23.6% 61 20. 1%
A E 47 | 24. 4% 28 | 25.5% 75 | 24.8%
dEAE 52 | 26,9% 19 | 17.3% 71 | 23.4%
HEAE 9 | 4.7% 8| 7.3% 17 5. 6%
HZHAE 43 | 22.3% 26 | 23.6% 69 | 22.8%
71 e} 3| 1.6% 1 . 9% 4 1.3%
F A E S 193 [100.0% | 110 {100.0% | 303 | 100.0%
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<& 3-18b> #7ol met FAREAMI e BELESH(EFEHD)

NELE 34 oA

H oz | Y2y
* # ¥ T (Eg (¥ TR
7I'dElg 61 | 32.6% 30 | 27.3% 9] 30. 6%
5+F 32 | 17.1% 23 | 20.9% 55 18.5%
A1y 56 | 29.9% 45 | 40.9% | 101 34, 0%
o} M| A 2] 47 | 25.1% 23 | 20.9% 70 23.6%
Unkol F 80 | 42.8% 43 | 39.1% | 123 41, 4%
HAEAE 36 | 19.3% 10 ] 9.1% 46 15. 5%
SR F A E 60 | 32.1% 35 | 31.8% 95 32.0%
vk 10 | 5.3% 9 | 8.2% 19 6. 4%
A 2z} 65 | 34.8% 44 | 40.0% | 109 36. 7%
2 u =} 2} 50 | 26.7% 37 | 33.6% 87 29, 3%
ev7ie 30 | 16.0% 13 | 11.8% 43 14, 5%
A A E 14 | 7.5% 9 | 8.2% 23 7.7%
AANE 97 | 51.9% 56 | 50.9% | 153 51.5%
7]Eb & F 27 | 14.4% 19 | 17.3% 46 15.5%
dFol % 50 | 26.7% 26 | 23.6% 76 25.6%
71 €} - - 1 . 9% 1 3%
FSGAE 5 187 [100.0% | 110 [100.0% | 297 | 100.0%

(R 3-18c> ol o} FAREMEY de BLRemn(TER)

20th 30 404 o] 4
TAE FH B | WEg
Hl S |gig (bl & iigid &iulg
X E3=w 24 | 14.0%| 21 | 20.6% 91 34.6%] 54 | 18.1%
AAME3 24 111 | 64.9%| 72 | 70.6%| 14 | 53.8%| 197 | 65.9%
sy A 59 ' 34.5%| 27 | 26.5%| 10 | 38.5%| 96 | 32.1%
A A 71 | 41.5%] 28 | 27.5% 4 | 15.4%] 103 | 34.4%
2715 36 | 21.1%| 31 | 30.4% 6 | 23.1%] 73 | 24.4%
AT A E 83 | 48.5%| 47 | 46.1%| 12 | 46.2%| 142 | 47.5%
HEAE 20 | 11.7%| 10| 9.8%| 5| 19.2%| 35 | 11.7%
TAF 42 | 24.6%| 21 | 20.6% 4 | 15.4%| 67 | 22.4%
JEAE 18 | 10.5%| 17 | 16.7%| 3 | 11.5%| 38 | 12.7%
o] A & 72 | 42.1%| 45 | 44.1%| 12 | 46.2%| 129 | 43.1%
dIEEE 23 1 13.5%| 12 | 11.8% 51 19.2%] 40 | 13.4%
ZEAF 30 | 17.5%| 23 | 22.5% 6 | 23.1%| 59 | 19.7%
%ljl% 48 | 28.1%| 23 | 22.5% 3| 11.5%| 74 | 24.7%
DEAE 41 | 24.0%| 24 | 23.5% 5[ 19.2%| 70 | 23.4%
YA E 10 5.8% 5 4. 9% 2 7.7%| 17 5.7%
o zH A F 43 | 25.1%| 21 | 20.6%] 3 | 11.5%| 67 | 22.4%
7] e} 3 1.8% - - 1 3.8% 4 1.3%
F&dA S 171 |100.0%| 102 [100.0%|{ 26 |100.0%| 299 |100.0%
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C(E 3-18d> #Wd wet FMBREMEZ A BXRLER(EEAM)

AERE 20t} 30tH 404 014

¥ ¢ (yERg
F # ¥ CluERgu T|wWEPEgid T iwig
71 gl & 52 | 30.6%| 30 | 30.9% 8 | 32.0%f 90 | 30.8%
TTFH 27 | 15.9%| 22 | 22.7% 4| 16.0% 53 | 18.2%
EE ) 61 | 35.9%| 31 | 32.0% 7| 28.0%] 99 | 33.9%
o} Al A} g 43 | 25.3%| 23 | 23.7% 4| 16.0%] 70 | 24.0%
dulto H 75 | 44.1%| 35 | 36.1% 9 | 36.0%| 119 | 40.8%
HA7EAE| 32| 18.8%| 13 | 13.4% - - 45 | 15.4%
FAFAE 62 | 36.5%| 28 | 28.9% 4| 16.0%] 94| 32.2%
AuF 12| 7.1% 6| 6.2% 1| 4.0] 19| 6.5%
A Ex} 61 | 35.9%| 39 | 40.2% 7 | 28.0%] 107 | 36.6%
2 u|}A} 59 | 34.7%| 25 | 25.8% 3| 12.0%| 87| 29.8%
v & 23 | 13.5%| 18 | 18.6% 21 8.0%| 43 | 14.7%
A E 14 | 8.2% 71 7.2% 1| 4.0 22| 7.5%
AZAE 98 | 57.6%| 42 | 43.3%| 11 | 44.0%| 151 | 51.7%
7| e} &-F 27 | 15.9%| 17 | 17.5% 2| 8.0%| 46 | 15.8%
uFol % 45 | 26.5%| 24 | 24.7% 5| 20.0%| 74 | 25.3%
7] e} 1 . 6% - - - - 1 3%
2 a4 170 (100.0%| 97 [100.0%| 25 [100.0%| 292 |100.0%

(E 3-18e> B wet FAREEZL Ae BXLaMm( T&Mm)

541 2 o4 7)€}
FAE 27 W=
W E(wpgln 2lurgln slupeln clure

17 | 15.9%| 10 | 20.4%| 4 8.2%| 23 | 23.5%| 54
74 | 69.2%| 33 | 67.3%] 31 | 63.3%| 60 | 61.2%| 198
30 | 28.0%] 20 | 40.8%| 10 | 20.4%| 37 | 37.8%| 97
42 | 39.3%| 13 | 26.5%| 23 | 46.9%| 26 | 26.5%| 104
26 | 24.3%] 12 | 24.5%| 10 | 20.4%; 26 | 26.5%| 74
57 | 63.3%| 25 | 51.0%| 21 | 42.9%| 40 | 40.8%| 143
13 | 12,1%] 5| 10.2%] 4 8.2%f 14 | 14.3%| 36
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2
fru o

o

ol Ju ol ol

N EoHug MNo¥ pg BoT Hlox e ki & .0
S0 T o 2 it 41 2L N L oft fob N >, TR PN
222 2 ol Xy o 2 N 2 2 Sy o, 1 it

21 [ 19.6%] 15| 30.6%| 9 | 18.4%] 23 | 23.5%| 68

13 1 12.1%) 5 10.2%) 9 | 18.4%| 11 [ 11.2%| 38

41 | 38.3%] 20 | 40.8%| 17 | 34.7%| 53 | 54.1%| 131

= 20 | 18.7%f 6 | 12.2%] 5| 10.2%[ 10 | 10.2%| 41
& 25 | 23.4%| 8 | 16.3%( 10 | 20.4% 18 | 18.4%| 6l
24 | 22.4%| 14 | 28.6% 16 | 32.7%; 21 | 21.4%| 75

= 21 | 19.6%| 8 | 16.3%| 17 | 34.7%| 25 | 25.5%| 71
= 4 3.7%| 2| 4.1%| 3| 6.1%| 8 8.2%| 17
5 31 | 29.0%| 9 | 18.4% 12 | 24.5%; 17 | 17.3%| 69
2 1.9%[ - - 1 2.0% 1 1.0%| 4
FEHAAS 107 [100.0%| 49 |100.0%| 49 |100.0%| 98 [100.0%| 303




<E 3-18f> BEd =t PAZFMEZE A= BXALSM(ETAMN)

AELE 3ALY FH A 71 €}
¥ iwig
% # U T Eg| Nz liEg) AW & iRg
71 dEl& 43 | 40.2%| 11 | 22.4%| 11 | 21.2%| 26 | 29.2%| 91 | 30.6%
TTH 23 | 21.5%| 8 | 16.3%| 9| 17.3%| 15| 16.9%| 55 | 18.5%
=kl 37 | 34.6%| 16 | 32.7%| 19 | 36.5%| 29 | 32.6%| 101 | 34.0%
o} A AL 25 | 23.4%| 11 | 22.4%| 17 | 32.7%| 17 | 19.1%] 70 | 23.6%
Uutol F 39 | 36.4%| 13 | 26.5%| 29 | 55.8%| 42 | 47.2%| 123 | 41.4%
B A7 A E 22 1 20.6% 51 10.2%| 9| 17.3%| 10 | 11.2%] 46 | 15.5%
F A oA F 31 | 29.0%| 16 | 32.7%| 17 | 32.7%] 31 | 34.8%| 95 | 32.0%
YutF 10| 9.3%| 51 10.2% 1 1.9%| 3| 3.4%| 19 | 6.4%
A Zx} 44 | 41.1%| 19| 38.8%| 15 | 28.8%| 31 | 34.8%| 109 | 36.7%
2.0} 22} 25 | 23.4%| 24 | 49.0%) 15 | 28.8%| 23 | 25.8%| 87 | 29.3%
o7& 19 | 17.8%| 8 | 16.3%] 6| 11.5%] 10 | 11.2%| 43 | 14.5%
S A 5 4. 7% 5| 10.2% 6 | 11.5% 7 7.9%| 23 7.7%
AR E 55 | 51.4%| 20 | 40.8%| 27 | 51.9%| 51 | 57.3%| 153 | 51.5%
7 e} & & 18 | 16.8%| 6 | 12.2%| 8 | 15.4%| 14 | 15.7%| 46 | 15.5%
adFol % 27 1 25.2%| 9| 18.4%| 14 | 26.9%| 26 | 29.2%| 76 | 25.6%
7] e} - - 1 2.0%| - - - - 1 3%
ZSIdAES | 107 1100.0%| 49 [100.0%| 52 [100.0%| 89 |100.0%| 297 |100.0%
(E 3-182> RiTHMYA wet BAREE7E A BXLENWTESN)
4% 23 ANEAY HESis 9H- 25 | AG-NE | gy (W ‘3}‘
TAE 7 ¥
N B2g dle iBg e yg e Bg e iwmie o [ 8
QQzE3l=w | 23 [ 15.3%| 9 [ 20.9%| 13 | 34.2%| 6 | 14.0%| 3 | 10.3%| 54|17.8%
AQAMEs =103 | 68.7%] 27 | 62.8%| 19 | 50.0%| 31 | 72.1%( 18 | 62.1%|198|65. 3%
SR 57 | 38.0%| 10 | 23.3%| 13 | 34.2%| 9 | 20.9%| 8 | 27.6%| 97/32.0%
E A A 55 | 36.7%| 13 | 30.2%| 12 | 31.6%| 10 | 23.3%| 14 | 48.3%|104|34.3%
28 41 | 27.3%] 7 | 16.3%| 10 | 26.3%| 11 | 25.6%| 5 | 17.2%| 74]24.4%
A ZHE 77 | 51.3%| 16 | 37.2%! 15 | 39.5%| 25 | 58.1%| 10 | 34.5%|143(47.2%
A E5AE 13| 8.7%] 7 |16.3% 6 [ 15.8%| 8 | 18.6%] 2 | 6.9%| 36/11.9%
=275 39 | 26.0%] 8 | 18.6%] 7 | 18.4%| 11 | 25.6%| 3 | 10.3%| 68]22. 4%
QEAE 16 | 10.7%| 6 | 14.0%] 4 | 10.5%| 6 | 14.0%| 6 | 20.7%| 38]12.5%
o A 62 | 41.3%| 22 | 51.2%| 15 | 39.5%| 23 | 53.5%| 9 | 31.0%[131]43.2%
dI3eE 18 | 12.0%{ 5 | 11.6%] 7 | 18.4%| 8 | 18.6%| 3 | 10.3%| 41{13.5%
ZEAE 29 | 19.3%| 10 | 23.3%| 8 | 21.1%| 10 | 23.3%| 4 | 13.8%| 61(20.1%
=M E 36 | 24.0%| 12 | 27.9¢| 9| 23.7%| 9 | 20.9%| 9 | 31.0%| 75]24.8%
oA E 36 | 24.0%| 6 | 14.0%| 7 | 18.4%| 12 | 27.9%| 10 | 34.5%| 71|23 4%
YA E 11 7.3%| 2| 4.7%| 2| 53%| 1 2.3%| 1 3.4%| 17| 5.6%
A E 36 | 24.0%| 9| 20.9%| 10 | 26.3%| 9 | 20.9%| 5 | 17.2%| 69]22.8%
7] e} 1 (7% - - 1 2.6% 1 2.3%| 1 3.4%| 4] 1.3%
ZFgdxtadla  [150 [100.0%| 43 {100.0%| 38 |100.0%| 43 |100.0%| 29 [100.0%|303|100%
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<E 3-18h> fRfT Aol what BABEFUEZE Ae BAC A (LG

i)

AELE | NEAY AERF | G- AR | ALY | ] 3‘
Z F Mz AEgiuc g Mlg N MRS IlRg T | &
71 dE} & 53 | 36.3%| 10 | 24.4%| 9 | 25.7%| 14 | 31.8%] 5 | 16.1%| 91{30.6%
T H 27 | 18.5%| 8 | 19.5%] 5 | 14.3%| 12 | 27.3%] 3 | 9.7%| 55|18.5%
g 1a 49 | 33.6%| 12 | 29.3%| 13 | 37.1%| 17 | 38.6%| 10 | 32.3%[101|34. 0%
o} M| A} 29 | 19.9%| 9 | 22.0%| 9 | 25.7%| 12 | 27.3%| 11 | 35.5%| 70|23.6%
ojuteld | 50 | 34.2%| 18 | 43.9%| 13 | 37.1%| 26 | 59.1%| 16 | 51.6%[123]41. 4%
HAZE| 22| 15.1%| 5| 12.2%| 5| 14.3%| 8 | 18.2%] 6 | 19.4%| 46|15 5%
22 ZfZ| 52 | 35.6%| 11 | 26.8%| 10 | 28.6%| 13 | 29.5%| 9 | 29.0%| 95|32.0%
A ukF 13| 89%| 1| 2.4%| 3| 8.6% 1 2.3%| 1 3.2%| 19| 6. 4%
M 22} 59 | 40.4%| 10 | 24.4%| 11 | 31.4%| 19 | 43.2%| 10 | 32.3%|109|36.7%
Qulapxr | 50 | 34.2%| 8 | 19.5%| 7 | 20.0%| 12 | 27.3%| 10 | 32.3%| 87(29.3%
o7 22 | 15.1%| 7 | 17.1%| 3 8.6%| 8 | 18.2%| 3 9.7%| 43|14.5%
ded A & 13| 89%| 3| 7.3% 1| 2.9%| 3| 6.8 3| 9.7%| 23| 7.7%
A7RAE | 83 | 56.8%| 22 | 53.7%| 15 | 42.9%| 15 | 34.1%| 18 | 58.1%|153|51.5%
JEl X | 24 | 16.4%| 5| 12.2%| 3 | 8.6%| 8 | 18.2%| 6 | 19.4%| 46(15.5%
zZt=o)2 | 39 | 26.7%| 9 | 22.0%| 6 | 17.1%| 12 | 27.3%| 10 | 32.3%| 76(25.6%
7} E} 1 1% - - - - - - - - 1| .3%
£ & GAFA 146 [100.0%| 41 {100.0%| 35 [100.0%| 44 [100.0%| 31 |100.0%|297(100%
<E 3-18i> mfFA#ol wet BAEEEZL v BXLEMNH( TR
505+ o) 511009+ |101-200%H4 | 201 RH{) o) A}
SAE 27 Mz | wWEg
HE|Bg Uil de |mBg e wihg
NzE3azY 3| 6.3%] 23 | 20.9%| 15 | 17.0%| 8 | 27.6%| 49 | 17.8%
A Est=ur| 30 | 62.5%| 74 | 67.3%| 58 | 65.9%| 18 | 62.1%|180 | 65.5%
&1 A 15 | 31.3%| 36 | 32.7%| 23 | 26.1%| 10 | 34.5%| 84 | 30.5%
B A1 22 | 45.8%| 43 | 39.1%| 26 | 29.5%| 4 | 13.8%| 95 | 34.5%
7% 17 | 35.4%| 21 | 19.1%] 23 | 26.1%| 6 | 20.7%| 67 | 24.4%
AT A Z 16 | 33.3%| 60 | 54.5% 41 | 46.6%| 11 | 37.9%|128 | 46.5%
AEAE 3| 6.3¥| 7| 6.4%| 17 | 19.3%] 6 | 20.7%| 33 | 12.0%
=27 % 11 | 22.9%| 27 | 24.5%| 21 | 23.9%| 7 | 24.1%| 66 | 24.0%
QEAE 7 | 14.6%| 11 | 10.0%] 11 | 12.5%| 4 | 13.8%| 33 | 12.0%
o] A & 14 | 29.2%| 48 | 43.6%| 39 | 44.3%| 18 | 62.1%|119 | 43.3%
A& E 3| 6.3%| 18 | 16.4% 15 | 17.0%| 3 | 10.3%| 39 | 14.2%
ZEAE 7 | 14.6%| 17 | 15.5%| 25 | 28.4%| 6 | 20.7%| 55 | 20.0%
=AE 17 | 35.4%| 27 | 24.5%| 15 | 17.0%| 6 | 20.7%| 65 | 23.6%
TEAE 14 | 29.2%| 23 | 20.9%] 20 | 22.7%| 6 | 20.7%| 63 | 22.9%
BAYAE 2| 4.2 9| 82%] 5| 5.7% - - 16 | 5.8%
szt E 15 | 31.3%| 29 | 26.4%| 20 | 22.7%| 3 | 10.3%| 67 | 24.4%
7] €} - - 1 J9%| 1 1.1%] 1 3.4%| 3| 1.1%
Z2hAbEl4 | 48 [100.0%[110 [100.0%| 88 [100.0%| 29 [100.0%|275 |100.0%
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<E 3-18j> Mr{PK#Ed whe}t FAREMEE Ae B EM(ETHM)

AgeE 507t o]3}] 511007+ {101-2009H%) | 201 7 ¢l o] A+
IR LRSS
3 5 He (g we g |de (Wig v | HEg
71 dE & 9 | 18.8%| 37 | 34.3% 33 | 37.9¥| 8 | 29.6%| 87 | 32.2%
=T H 12 | 25.0%| 17 | 15.7%| 16 | 18.4%| 6 | 22.2%| 51 | 18.9%
Q4 1e 22 | 45.8%| 36 | 33.3%| 29 | 33.3%] 8 | 29.6%| 95 | 35.2%
o} | At 2] 14 | 29.2%| 24 | 22.2%| 17 | 19.5%| 6 | 22.2%| 61 | 22.6%
Uo7 25 | 52.1%| 37 | 34.3%| 34 | 39.1%| 13 | 48.1%!109 | 40.4%
HM7LEAE) 10 | 20.8%f 19 | 17.6%| 13 | 14.9%] 3 | 11.1%] 45 | 16.7%
FAFAE 15 | 31.3%| 34 | 31.5%| 28 | 32.2%| 7 | 25.9%] 84 | 31.1%
Ak F 4 8.3 9 8.3%| 5 5.7% 18 6.7%
qE3 15 | 31.3%| 42 | 38.9%| 33 | 37.9%] 9 | 33.3%| 99 | 36.7%
2 o] =}x} 14 | 29.2%| 38 | 35.2%) 20 | 23.0%| 8 | 29.6%| 80 | 29.6%
eu7le 8 | 16.7%| 11 | 10.2%| 17 | 19.5%| 3 | 11.1%| 39 | 14.4%
oFed x| & 61 12.5%| 8 7.4%| 6 6.9%| 1 3.7%| 21 7.8%
A7 E 28 | 58.3%| 57 | 52.8%| 38 | 43.7%| 15 | 55.6%|138 | 51.1%
7 et & F 6 | 12.5%| 21 | 19.4%| 8 | 9.2%| 4 | 14.8%| 39 | 14.4%
dEol 9 | 18.8%| 26 | 24.1%| 28 | 32.2%] 9 | 33.3%| 72 | 26.7%
7] gt - - 1 L9%| - - - - 1 4%
Z 2 chAbel 4| 48 [100.0%(108 |100.0%| 87 [100.0%| 27 |100.0%|270 |100.0%
<E 3-18k> MRiTEIf whet P GFIEE Ae BUOLRLE WM TEA)
A B & 23] o4
TAE FF oz | WRg
Hl e | WG| ¥ T | MEg
AZE3dte=nt 38 19. 4% 16 15. 0% 54 17. 8%
DM =82y 134 68. 4% 64 59. 8% 198 65, 3%
) 14 A 64 32.7% 33 30. 8% 97 32.0%
A A 73 37.2% 31 29. 0% 104 34. 3%
27 H 56 28. 6% 18 16. 8% 74 24, 4%
’:}i_*ﬂ%‘ 85 43. 4% 58 54, 2% 143 47.2%
HEAE 16 8.2% 20 18.7% 36 11.9%
=27 F 44 22. 4% 24 22. 4% 68 22. 4%
JEAF 22 11.2% 16 15. 0% 38 12. 5%
o) A & 74 | 37.8% 57 | 53.3% | 131 43.2%
A3 E&E 24 12.2% 17 15.9% 41 13. 5%
ZEAF 35 17.9% 26 24. 3% 61 20. 1%
A E 51 26, 0% 24 22. 4% 75 24. 8%
U3 E 44 22. 4% 27 25, 2% 71 23. 4%
HYAE 13 6.6% 4 3. 7% 17 5. 6%
o) z} A F 45 23. 0% 24 22.4% 69 22.8%
71 e} 2 1.0% 2 1.9% 4 1.3%
&AL 196 [100.0% | 107 [100.0% | 303 | 100.0%




CE 3-181> miTEIRel et FRARBI de B SMH(EG TN

BE8FE A % E 23] o]y

WE | WS
F N MEE AN E (| HES
7IdEFZ 56 29. 6% 35 | 32.4% 91 30. 6%
TTW 36 19. 0% 19 17.6% 55 18. 5%
g g 72 38.1% 29 26.9% 101 34. 0%
of M AL 44 23.3% 26 | 24.1% 70 23. 6%
Urkol F 75 39.7% 48 | 44.4% 123 41, 4%
BM7LEAF 30 15, 9% 16 14, 8% 46 15. 5%
FA g F 65 34. 4% 30 | 27.8% 95 32. 0%
A& 14 7. 4% 5 4.6% 19 6. 4%
A Ea} 74 39. 2% 35 | 32.4% 109 36. 7%
Qv 2z} 61 32.3% 26 | 24.1% 87 29. 3%
urls 26 13.8% 17 15. 7% 43 14, 5%
LA F 16 8. 5% 7 6. 5% 23 7.7%
A3 E 91 48. 1% 62 57. 4% 153 51. 5%
7JEb B F 32 16. 9% 14 13. 0% 46 15. 5%
dFol % 41 21.7% 35 | 32.4% 76 25. 6%
71 e - - 1 .9% 1 . 3%
F & HAbH 189 [100.0% 108 |100.0% | 297 100. 0%
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Research on Market Segmentation of Local

Products for Sight-seer

By Dong-Han Lee

Department of Business Administration
Graduate School of Business Administration

Cheju National University

Summary

This is the today’'s trend that the field of shopping is included in tourist
consumptions. The number of tourists who visited Cheju to the late of
December in 1992 is 3.4 million. Then, the income from this was expected to
amount up W 986 billion.

In Cheju-do’s development of tourism, however, since the investment is
concentrated on the facilities, the investment on the development of tourist
local products is so poor that the increase of the income of the farm-fishing
households through tourism cannot be accomplished.

Therefore, by analysing the market segmentation, evaluating local products
and analysing the actual condition of local products, this paper presented to
establish the direction of the development of tourist local products by market
segmentationin Cheju province.

Althought local products have some conditions such as the unique feature

of a nation or a province,the easiness of keeping,solidity and praticality, unless
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they are newly developed,tourists would go away from them and then those
itms would weed out like other goods.

Concequently, in provincial products, the product development is
continuously needed through the principles and proedures of general product
development.

According to the analysis on consumers of made-in-Cheju products, 66.6%
out of them think these products expensive and 83.0% think their design is
above the average, while young tourists and those who visited Cheju more
than two times tak up a negative attitude of the products in terms of their
design. In package of the products, the opinion that it is not good is dominant,
but the opposing one marks only 16.1%.

According to the analysis on seasonal purchasing pattern, there is not great
differnce and, particularly, in summer, 51.9% out of tourists say that, because
they cannot find good articles to buy, the don’t purchase local products.

Generally, Cheju local products have problems as foolows: (1)there is
nothing remarkable (47.4%); (2)the price is high (24.1%); (3)the items are
unpractical (9.5%) and (4)they are bulky to carry about (6.8%).

In order to appraise separately Cheju local products, the scoring model
method was applied. Evaluated with six items such as local color, design,
beauty, package and price, (1)Hallim sujik(Hand-woven products made of
wool), (2)stone clock, (3)products made of melia seed, (4)products made of
"Jungdong”, (5)Tolharubang, stone old man, and Hallan (cymbidium kanran)
were selected in thin order out of 15 local products of accessories and
practicable goods.

On the other hand, according to the results of evaluating eleven local
eatbles, (1)horse-head fish (Branchiostegus japonicus), (2) omegisul, a liquor,
(3)honey, (4)salted-fermented damel fish, (5)shitake mushroom, (6)Cheju
confectionery(tentative name), (7)rape oil are best in this order. It can be said

that omegisul, salted-fermented Damel fish, Cheju congectionery, and rape oil
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which are held in a high estimation on their potcntiality of development have a
good poosibility of development because of their prospects of success.
Besides, the purchasing motivation research on slated-fermented Adalone shell
and top shell shows a favorable response.

In addition, as the connectve system between the development of Cheju-do
local products and the income increase of the farm-fishing households, a plan
for the establishment of a joint market and the activation of subsidiary work
areas was suggested.

The next study should perform one about the industrialization step throuhg
market research and minute feasibility survey on the above-mentioned five or

six local products which have the possibiluty of development.
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