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18) A. H. Forbes, op.cit., 1994, p.193.

19) olg¢, "#FuFogAst, (Mg g9 3l 1982), p.2l.

20) A. Burkart and S. Medlik, Tourism, Past, Present and Furture, 2nd edn,
(London : Heimemann, 1981), p.42.

21) J. C. Holloway, The Business of Tourism, 3rd edn, (London : Pitman, 1989)

22) A. H. Forbes, op.cit., 1994, p.193.

23) A. Burkart and S. Medlik, /bid., 1981, p.42.
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YAS W) g Aol ¥ Aol HAelth

4 MDA - AGE FatE

HE Al (peak)ol LhEFLHE Bhol o] MBS A - AHoz A
& 5ol ok

% 59 2H2NFY A9E 19 B 1799909 F712 HF(peak )
o} u] 0 F(off peak)7t EbdTh WE BFWEY FFE ALY T 13T
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FuFE T2 FH Zol AFo syl fstq 2nE1BE ol &3 KA

+Fi(derived demand)9tE 28], o8 1 AA7 THeg Ho e K

1) FE(primary demand)l B$% Y2 o] EAH FoE= 529 G
o

rH

24) ol2lg wole AN AAM, 1997, pp262-263% HeAQ, ™
2, (Mg BAZBAL 1996), ppl71~174 §& #HZE.
25) R4 4 (derived demand)$t AN FH 4 (primary demand)el] i3t 7ig-2 A A

_15_



F1#% (elasticity of demand)e] Ztl welA datgFo] Leprtd A4
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Fa7b AZHY - A
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2 Agsol ok e 447] ool Mool
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W oAFES A vl AAF, AR, HQEEE £ 54 47
ol9joll= AHEHA Bn HA e B Er dre) 497} A e A
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i

i

oHA id o2 BAFATT A8 EE dad Bew st 24d g £aE8
R'E &% (derived demand)e} s, AAlFA7F Anjshy] 98 EHog HATs
TE AEN FH4(primary demand)z} sl 6“‘% ol & WEZASA =g
wFolgts #Fol FIoy &% Feo B#FS el LWL Q47N B
;[_'_
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¢
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¢

iiis)

o
AN R

= “H k't FE 4 (derived demand)et &% ﬁix}iﬂ% aulsh7] 9% o
1’ 2 897 g E SN % (primary demand)et sl Q)
EH o A, TAAgdE; (Mg : wadA} 1983), p.378.
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ZA vk 197437 19753 9] AR 9t Kaspare A-¢ #3aAE Q373
A gRaEelte AEE ndA @x Aok 197932 Gunnell o] i
gl Aop BRI A wEolge FES AA S Al

Gunn®| 4% tg <2 2-1>dM 9k o] B 7T AAAL TS

Tolgte F S UseA ST oA AAE FAs:=

o

E5n WAE s Aoz Helstm Aok
Gunne B utol7bA ofeldt BRAAL 19793 2Ae) AHAAR sepsie
g FUBRY AP B AVAAZ FAs0] nop zAHoz »
Mk ok @golats #5e AA BFA, TF, BFWAFA (M) 27

TAEF), AR/EF Fo gid oA o]Foxg o F
s}

A, JdApso A #HFAG] dF NEdH EL AAE Hudman
Hawkinst ddl#3& ey 84 a
7FA 2 FA450 UASS FAST, 2 F MulA g

gt 9t

26) ALK fh, THMBICH, . ST o 4728, 1974), p.999 C. Kaspar, Die
Fremdenverkehrslehre im Grundriss, (Bern @ Verlag Paul Haupt, 1975),
pp.14-15 : A A, DA, 1996, pp45~48A A )&,

27) Clare A. Gunn, Tourism Planning, (New York : Crane Russak, 1979), p.36.

28) Clare A. Gunn, Tourism Planning, (New York : Crane Russak, 1988). pp.67~
76.
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o0 E-A4(characteristics)
o A (location)
o #% S (activity interests)
o #3g ¥l (cultural patterning)
o Al H A (seasonality)
/ \
AR /&% E
o % (promotion) o /A E(to attractions)
o < (guides) o EAAH O Z(to cities)
o 8] A (description) o T3 o A el A
o A % (directions) (within attractions)
AN Ve
w3

7+ Z(things to see and do)

=]
o BT 7
o o 8sl+= mlH(lures to travel)
o wHEA

}\1 13] P ;\] A

o % HH(lodging)

o &4 2 &H(food and beverage)
o v F(retail products)

(a8 2-1) Gunngl 2ol 7|5X A A

2} ¢ Clare A. Gunn, Tourism Planning, (New York : Crane Russak, 1979), p.36.

180l AAIE FEAAE <18 2-2>0A 9} o] 3o £3g84
(demand factors)®} &H 2 A (supply factors), 18] 2 A
7]z AAIR &(link factors) § AZFAR FAEHS Qled o ¥ #FnES

1.

AANgseM AL Fn B uh

29) L. E. Hudman, and D. E. Hawkins, Tourism in Contemporary Society, (New
Jersev © Prentice-Hall, Inc., 1989). p.x. : Z#H¢, A AA, 1996, pp.5l ~52¢14 =
MRS
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2 72 o3
Ag_'e___

NEol EAmEOlY ATFTEAYNN 70 o
A3 gadel e wog FAoz oFojd g 1y oY &
EAAFANY] e, 15F AFAE AfeA RaAY WEFREL
AgFAe weleh ABARLE B ot SBAH| & o]
odel @ ulBAA AZHL 3t Aol TE <P 2 3>0lA
e EE

) A A

o] &&=
ApA o]t}
ol 2] g g+ bl
B ovhe}l o] tHo] g =& AFoR sl ojHE R FHX
S A Foll dE =ojoltt. 11 o] =ofE AATF wENHA
o] A gsjord &Ado]7|ke st}
b, AR B oW AATREFAYHR ATIY FEANAA =
Mol gtFo] Fafol & £ 7]&EY o]FAAF HIA, AL FEA
FA AT nFAAFTAHAN ALY HHAG, nEAE BAAFY] A
FuE FHAEHoE o] Qlojo} & Aol
<AFAAFTAHlE> <AFREZFAL o] d>
o] &4 = A4
A 24
WFAEFFAFA RFAE T A A
(A8 2-3) X|FnEA%0| FFslot & £4
s AZAEWEGERE FEANEATAE A, TAET EAAAYG 5 Al
g, A€, 199, p.174.
A2 HEHHS ATuETAY Br7 &3 H7HAE, 2893 ¥
2 AAET Utk g <2¥ 2-4>A 9

a8lx
AR ES] FAH CE AZHL

Gooietn thshel, 1996, pp.10~11
- 23 -




Zol H7AFEE HIFY AMde sz FAsY HEo wel fe A
T8 7 ey gFFRE o|E}3

suN B
I |
%IW oty 22y Baly
oE
[ [ i | 1 I |
S| [ en |[eee| lww ]| (as| |vax||su| [vsn]  (22H] (e
| I J [l | L ]
=71 | [*2] [e2 | [32% 24| [®a= | 42w | [RA
R || 4= : CAD zs =XZ7t HE ¥z, e
o N INEE ac, 23|
2 A NAIEER 22]
o

(a8 2-4) WPIED Witxlgel 27

AR BBFRE, CWBGHESEO FETE R E o RO S
BUEE HIEL T, (RA LABE WGLH@NE), 1989), p38 ; olE4,
ATREAY] RFFLEAL Brhgdel BE A7 SASEE g
et ohste, 1996, pd7.

kR
_(')(_1‘

QRO PGEES HEFEMO AT AT e YANEES 7w
i F APszol Wt APHA BAE 2 7 AR Aol
M EBFstn Bl ET FHREE oS <FE 2-2>9 Zo] AAs1: 9

31 AEF&ME, "MW OBBIR O FFHTFE" THSGHEE- L) Ly ko sRE
St HfEL T, (AA ARG WEZHGEGERS), 1989), p38 &4, dAx
T, 1996, pd7olA AL,

32) parii g, R RIL 22 solatEl BT et TR A&,
HAEN NPRABE, 1983, p49 ;0] Fd, HAlE=E, 199, pd8AlA AAL
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(% 2-2> ANFLSAHE(XNTZ2)2 HIIXE

HYA -’Ffsg"lﬂ ‘%'7131 —r§]"] -1‘5]7131
A5 o184 | a4 | wAHAN A5AAA mA3
HHH | A3 A S, d9AHA e, E2ERE
HYAd | BAT BeAY, RYPHFELETE o8&
w9 A% add | BEAT 3% REARYE, AUd daz
HAHAA | A 52T ) km, A7ILE9E &

Ai A, CWREE LA SBIHENC BT R LR B ML
G TR IR 198, pd9 s o1 AT AEAYS wEF BT 3
Faylol #@ QR wAReEE 9RUSL ete, 1996, pds.

2) nFAALg wFgdo] e £

G A AHB (ROl WFAMAG WEFHAY B 8AES FHdE
Mdog geotd & Yo

Homburger® Kell, 222} 312 Perkinst= Manheim3®} QA F o= ¢t 2 3ol
A FE AFAEE FHLE X2 -HE -3 -8R - FHE T AR
TAEE LFAAYG wesrds AztAYg £48 FHoR
AT 150 AAIStE Al 7R Y

‘A (accessibility) & FAISHA T 288 A YRS FTASZ AA

e K

_(;)L-‘

2
£ ‘" AA (ubiquity)®F ‘o]l &A1’ (Mobility), 22|31 ‘& -&Al'(Efficiency) 2.2
FAEHT ok A IR AAE FAHE FEEAA A F2A4, A
HAtole] wid o EFS FAstA 2Hsle 54 & vy ‘ol F
Ae guite &3 £x9 Jide® ol F U F ol &7ted ¢

s o]F) AEE gt ‘FEAS nEY HA v &3} AA

33) Wolfgang S. Homburger, James H. Kell and David D. Perkins, Fundamentals
of Traffic Engineering (Berkeley : Institute of Transportation Studies University
of Califormia, 1992), p.2-1.



(% 2-3) T2 WEHMALL Mo JHat

AAL WAN | 9%H | EEA | 49 | £ANsA | fEAMA
WSkt | gARe QAlUd SUA| £ & geel 48 [mAgh  Ae,
Fole mzol|edlw &£5[|uE2WeA | A GHe) A

A Hedd. (gl daimA s | ol g. zlElol,

sz g £l Aok A A8 gl o) g
ol wet A g gwe Bl 2 (S A AR [EA A F
pETs et we Ak AT, A A o8

pekEo] o
8753 AAA [AEW g7k [dde] A4
(2R RlEne gedut¥or E| ¥ % [300vrelolWe] [wAlzr a7

(Al el lelA|e. 2y g BOE 2 27, ddol

AL |APe e |LRnES |dugoy F 4
122 A¥d vug wgigdel  we[HvgE A A90 ge
BRI T e s
JBguIgel gEwe ARl 2| @) [300vtdolAA |FAE  esE

| [Bde paNwad wyluge 2w dsh sele B nAAng, A

FE |20k MG SHeq e we 4] oY

lmd s [eEsne 9 AMI (=AY, Q¥ dadg

i <. o 7}

BT =M ERE el e 9 M [dutuE (AR, deely

LomEe dzsn. awgle wg ge A 2

Mg (tue grolgde deUAALE, | AA Be sist 2o

| ERW LY A4 5 mlEmad AgAns  wde A%
[Hote v = 2 Te
FEY  FHEET =g [dem0 ;2 sed 6o FaAd 5%,

ks AgRe w8 e ﬂltixlt'l%z A, 7hx HE

A% "ol meh A o) : o

z2loag we W E [dAge =g d[100Lola e &

A olejsl ME  |3g

1 Aol [@aAe Be|daAddAsl

Aeg da 7|5 ag
%719 eQ17}

A% Wolfgang S. Homburger, James H. Kell and David D. Perkins,
Fundamentals of Traffic  Engineering.(Berkeley :  Institute  of
Transportation Studies University of California, 1992), p.2-2.

ARl BAOlh B2 wEe Ayu]go: AyAel vg 7HEAQ
Hlgol ok AR AA vl golgt Fe& AN TPu o2 FAEY an
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HAA g Fe oRulge BAH Aol ABHY & U, F GWA

oo v g vl

(B 2-4) MU|A Q| £ 4
RE IR
Az A4
(Time) G HelM deje A3
2AZE

87, F8AM, 98, Fad 285 HHH L
3l2S AAY MFEA So £28HE v&
AEae 85 §A, Hgo 4~a5E v &
AP Alpol g, 8o &4" g

ol &

(Cost to user)

_‘
A HidAbn Sol dole BE
(Safety) wote]
Ax A
g5 %

Heorgtzt He)A
(Comfort and
convenience for

user)

71, %, HA, 71F0 =& L EF ALY
2l719] fJdely ZelolHAlE AAFE A HLF
F31E o], EA®, 859 SAMuA Gl HHA
A EAS

au A 54

3l g o) T A & 2R F42 BAEFY
(Shipper services) | K&

a)

ag de

2t& : Marvin L. Manheim, Fundamentals of Transportation Systems Analysis,
(Cambridge : The MIT Press, 1979), p.66.

223 Manheim& wFAAE 24ste FHAN nFrdsEol 7HAe
£AES AN Y30 REAA AT Mulae 2 £4E0 99
ZEA7b itk g s shugte] opuyet o shel Mygo] LuAEY U
Bt Tl S v B3 Yo Mulad FEE3 O WEEe] <
E 2-4>0 AAH gtk T8 AL o’ £ 50] 2H|aE9 HAH 7}

& 2 Jdge nALAE dorsts golth ey 2rbxe) WY, ‘A

34) Marvin L. Manheim, Fundamentals of Transportation Systems Analysis,
(Cambridge : The MIT Press, 1979), p.63.
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CoelEEel o TAA AWt B & e ANSEE AN YD

DNEHMAol ojdeol MA=SH (goal)d st=H (objectives)

g wgEwR

54553«1 HHI FE I

Z8e AHA A

24718 S8t ol AAE A uitA wFFdY AT
v, AMEAFA Soll e Fae 2

gzsgz}g} AdA 53 22 w54 dS 4% asAd /A

EANRATY BA

e A B B e -
AFANE7IEY 4B 1R
cee #Aa

AD@BA dE g Aa
LA Hld F

EAIEGQOH A28FHE daanage] 7hA

EaAe] Arat srzel Aels A
w e 8ol 7Ha
EAREA A FEUE 4o

ch TETENE AEAC] BasE vEHY AL
° 25408 e
SAREO s 2 A orlwt Has
CAEEe] o8 xus AMA Trel Hush
TEANTEE | (M2 g A} 1995), p.60.

LAF, AAM, 199, p60.
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Al W82 AA A7HR ol
A, BFAEL oM FAHA], FHARRAAN ojFS QR AN B
o & Aol ol Fo|x7]E vletn v]go] AYPsr|E uvpdth shye] E
Ao @ o]FE7lE Hiebil shute] AAR Hutd FAo] o]Foj2 7| & upgt)
cWRAEES FF VI8 A¥e wEn. F2 neE qe Fee 2

@45 R g} AR ZHog sk Rold ojdA 7R o

T "<t (comfort) - JE22HH| AFE2E, EHF22NEH AFEF,

Herst satg o 2 8 e 9 At
2 #gdA(convenience) - A A7} 3, A7 AAIZE 2, SHAYFE F
3 A (safety) - Hulh b8 AIREERE opr|He AF2ZHEHY
2 2%
4 A8/ (dependability) - A& & F Qe 2AF, 39 =41
S 7HA(price)® BAA - #elA, AAHoE B o g§EA
®© A% d(speed) - FHE AT =F 7 e AE

36) Clare A. Gunn, op. cit., 1979, p.121.
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Mclntosh®t Goeldner 18] 317 Ritchie: #3537 #td sy HAAARER

WEAGT S FANAS A S b ok & KA M Al

1 & #H(congestion)
A1 Zbeh e wEFde S v 53 224 dAFAY g F

o] 18ttt FREAME AU F gL B wEAAL YFo] U7
% gt}

2 ¢k 1 B <ek(safety and security)

Ao kM Hele] #ni pFe] s VR A g Fzo|

3 3+7 (environment)

W A A - AbE A - FEA 1o A g
4 A4 A (seasonality)
wgrae] AEH HHe oW o= TS o7 E stk Ho
2 g A7lele W ol &o] YERUE g HFEAlel 3, bd, Bel
o1

gla #7e FAe o 448 £ Ak

37) Robert W. Mclntosh, Charles R. Goeldner, J. R. Brent Ritchie, Tourism :
Principles, Practices, Philosophies, (New York @ John Wiley & Sons, Inc.,
1995), pp.95-97.
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Aek7l A% AT WEEE SAEthY g G ok B3 nEd
ae) we A7) AN AA5e TR £4F 1 48T B
B8 <E 2659 2ol tud 4 Aok
(F 2-6) PN

% : A WA | o &4 ge o
P AP 8 Zl%iﬂ‘?ﬂgc’“’ﬂ T Ay, 2 A¥AY, @ wsAdngAg4
F13 s 54

LBf 4 i HAst 2 T A4, @ A¥AH, @ Haly
S Ao 2g D tdA, @ AHHA, D HA
Wolfgang S. ZEAAYL wE D HAA(ubiquity), 2 °]% A (mobility), 3 &
Homburger, James  |F@°] 7kA£ |4 (efficiency)

H. Kell, David D. [&4] ’
Perkins
e 2 T Al 7ZHtime), & Bl &(cost to user), 3 AHA
Marvin L Manhei (safety), @ \_JJ*} #H 2] A (comfort and conve-
Marvin L. Manheim
nience for user), & 2}E o] % A 8| 2 (shipper ser-
vices)
nEFAM £4 T 71549 &4, 2 aFAnY 724 Q $749
oA 5 AR AN, @ A A, & wFe AAY &
&4
w3 A A7 (@ #EsHcomfort), @ el 4 (convenience), 3
Clare A. Gunn F3Ee 54 ¢t M A (safety), @ lﬁl“(dependabmty) ) 7}73
(Dnce)—l A, ® 4154 (speed)
Robert W. Mclntosh, |23 5 A 2 DT & #(congestion), Z <A 3 B <Hsafety and
Charles R. Goeldner, [2& 50| 7}A |security), @ # 7 (environment), @ A4 (seaso-
]. R. Brent Ritchie [o} & %4 nality)

GaSol 2P £HES Aelstel, ¥ =FoN BRIARIG BEE
A3 £ AAsE =ZA ‘He3H(comfort), ‘A A’ (convenience), ‘P2
A} (accessibility), ‘FHAd’(safety), ‘A4 A3 (speed),3® ‘7 Al Ad'(economy), ‘=
38) 7)ol A N&A(speed)ol T L% (speed)2t #F A (mobility), 28] 7154 F

S st gEAHA sHdoelet 3 £ Auh FFAFAM ALMLE T AW EA
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A F A 9 ANOVA 7.8573 0.0000
3 = 4 A T2 A 214 0.036
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Al AFEE s A9 FAHoL AZE wlgol 436%, F- A%

Fole AREL 415%7 FAHoR A n Y. F 247
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(% 4-18) HHEX|} YEMAI= F2710l st *tol

3 F Aol 84 | t-Value | F-Ratio P
i o] 83 Frk ANOVA 6.0296 0.0001
of & & ¢ ANOVA 3.2170 0.0130
2} ab A T7AA 2.40 0.017
ool HEBE CHEB TS24 A

buisEA ok ARA AN M= FTEAE o] & PYH AlFEo] v gt

& oz Aol dow, o vgo] ‘gAY, 28l ‘Hate] ol &AEo g U
eyt 2 A7t S sk WEIE S8, AR 83, ol A}
#del $RAE WA FAd A7 S&AE o] &3 BF Ao s Fs=u
ol A7l A2£g REE ZAS Folrstol gtx, ExA tHEXA AR

AAA &= Fk7] Wil Frbel s R, 2 ool ¥
2 dehbe ez gzdd
A7l S 8AE olgste A9t 7HE BAXNeR Hulstn Ao ojge
g7 & uhe Foe @ WX gloh O Celg ek ez gtstn
A= HEe] 438% 2 JEa gk I Bgo] RIE7} S48 o8 3
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T, dAe s AR A7 S8AE THAL 2= #FAE0] Tk AE F
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PR THSE BB S AN P e ke wokt w4
AR gAdE W e UEeE MAsty AYPepdz AXNG 9H S
B9 16.9%, ‘Tl e 205%, A&
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AHE Azl o o] e hiEAS AuAdel dF e ez
Fom At A9UF Afsn 9 @ AeRts wRdew Hrlen
Afehi A5e FAAQ] o el 308%EF YERHI UL,

FAHE LfSA AX e BRAe] ASE 248%we] AR S

FRAAY HeAdd digk ojelMeE FR o]&F F, AFAY

JHE QY B UAE'Y oRe] wet FAROL Aol detn 9l

(E 4-19 Frafxlel #Haldol it xjo|
¥ ® [ A9EA | (Vawe | FRao] P
TE o|&Y vt ANOVA 2.5473 0.0408
A F A 9 ANOVA 2.5550 0.0403
b dld He g4a5 | ANOVA 4.1905 0.0029
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FHael 927 B el ek AR Y LA 2ol
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Mo ddel B9 2009 b oA 275% % drEb L Qi

T SARAR H7be 275%% ¥ o4& 159%™, FA A bl s
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= Aol 4 | {~Value F-Ratio| P
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7 F A Y ANOVA 2.4997 0.0435
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&} 2 ANOVA | 3.0618 0.0175
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o2 93] e Hitk fo]3 Aow vEhUn Ue Ao Azhdr
(E 4-22) Mol oist 5ot
(49 o, % )
2 & D | @ ® & & o g
oS- EFL | OBRE | UR uff 9 FRBIiE-— - b
%% : it Pg_ T ROt il et
22 w@AE 74 130 129 49 14 396 | 2.49
Fed &% | (187 | (328) | (326) | (124) | (35) | (1000) | @
23. A& B33 60 123 144 2% 9 362 | 2.45
7k7tol H2 9 (166) | (34.0) | (39.8) (7.2) 25 | (1000 | @
7Hs 4
24, opt& AR 17 66 | 132 46 23 284 | 297
Hq2e &olA (6.0) | (232) | (465 | (16.2) 80) | (1000 | ®
25, ool TR 38 2 138 40 12 310 2.69
oAl EobE (12.3) | (265) | (445) | (129) | 3.9 | (1000 | &
2] £914
26. 3¢ F22) 73 83 83 31 9 279 | 2.35
H A (26.2) | (297) | (297) | (L. | 32 | 1000 | @
27. #3FA Fa19 109 95 106 26 7 343 2.20
a4 (31.8) | (2777) | (309 | (76) 200 | 1000) | @
F 3 2.51
U325 g fo]d o i AFdAME= ‘AFIY, ‘FE2 o83 £
P e, W FAA AR W = A ey
(B 4-23> HAUX|E Be=df 20|l cist xtoj
L B ApolB A b t-Vilue | F-Ratie | P ..
A F 71 3¢+ ANOVA 2.0388 0.0396
F2 o] &3 Frt ANOVA 21255 0.0291
o 3 3 ANOVA 3.5043 0.0079
W& 5 A A THA 2.16 0.032
F o dAsE BE RE FI6>E AAL
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UERYD Q3 WSS ASeA ¥ fAwe W9 606%2 239 3

Saha @e Yool B4 FHA Aow @bk Ak

sk AFA shtel Hitvbs el Wigk Aol TR ol &F uE

T sk of o] wat AR o2 G2 ey gl

(% 4-24)  HAste X 7brto] H27hsMol| tist 2|7Axtol

! o Ael¥A | t-Value | F-Ratio | P
T8 o] &3 st { ANOVA 3.8422 0.0045
R | ANOVA | 27549 | 0.0279

et wRA vhte] Hitzbw Al g ARoM: F2 o84 uE
To] MAEFM A ot SEAE ol Ao yHyAE] FL

A7 E st Yok AMBFHAE o] 8E A FAAHQ W72 Wes b
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Zb7ko] Astshr) goldon Hatm Q) o= BHA Fade] gy AL

A AYoz s dAdgu e Fe shrte]l Hled Aoz yZE

rlo
oy
ofp
_};J_"
e
ox

283 FAgel fle A9l Bl 3$ A7) A
$ 2% 8 e AEelvel Fuxte] yurgel Mo} srto] el
=) gol g Zol ohizh @,

st el wek BhA shrkel WitbwAel dw ool 2o 743

THAA WAhE sz oS mEFAES e A4 Yvoldd e F



Sode] W Aol e eske
opzhell BRIE ChA) Fobg uwle ol HE Whd T pyAe of

e b4 GAdel whE Aol gl Aoz g

3
s

}O\‘
)
¥

Fabel Mol o v F& @R o shx S4o] we
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(E 4-25) R Fatel HelMol tfgt Kol
F ¥ [ ACI¥A [ (-Vale | F-Raio| P
3 ! THA 2.30 0.022
HAR ANOVA 4.1079 0.0029
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D93, S A 560%2 et e @ AL oy A9 23
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2 ANOVA 30190 | 00180

98 E B2 2 FIDR AA.
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Abstract

A Study on the Understanding of the Value of Importance about
Tourism Transportation Attributes in Cheju-do

Kim, Young-Ran

Department of Business Administration
Graduate School of Business Administration.
Cheju National University

Supervised by Professor Jang, Sung-Soo

The purpose of this study is to suggest the attributes which local
government made no allowances for, but, when it establishes tourism
transportation policy, can be the norm, and to analyze how tourists
understand them.

The attributes of tourism transportation were obtained by theoretical
research. First, what kind of attributes are enough valuable to examine in
detail in aspect of tourism transportation as well as in aspect of general
citv transportation was checked. Among them, those properties to pursue
were suggested. Those properties are ‘comfort’, ‘convenience’,
‘accessibility’, ‘speed’, ‘safety’, ‘economy’, and ‘sight’, etc.

Requiring materials which are asking about these attributes and each
item of them were made and the domestic tourists visiting to Cheju-do
were asking to answer them. The materials have some questions to
evaluate tourism transportation in Cheju-do by their experiences, some
questions which should be seeked in future and some questions about
vehicles which should be supported with care.

The evaluation of the attributes of tourism transportation and the
recognition of the value of importance of them came to the following
results.

First, the order of the attributes which are looked upon as things
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having problems according to the conguences of the research is

‘sight’(3.39, and the highest score is 9), ‘economy’(2.59), ‘speed’(2.58),

‘accessibility'(2.51), ‘comfort’(2.31). The higher the score is, the more it

has negative meaning.

Secondly, the order of the attributes of tourism transportation which
should be emphasized on is as follows. The order of the attributes which
should be considered as things of importance or be seeked considerately
from now on is ‘comfrot’(46.4%), ‘economy’(14.7%), ‘convenience'(12.7%),
‘accessibility’(12.5%), ‘sight’(5.4%), ‘safety’(4.0%), ‘speed’'(4.2%).

Third, so it is revealed that the order of the attributes which should be
seeked more importantly differs from that of the evaluation. In the
evaluation of the attributes, sight was considered as the biggest problem
to solve. So we can guess that sight should be paid attention to first. But
the results of the research shows that the attribute which should be
focused our attention on is comfort, not sight. Although when we look
through them now, comfort is regarded as the most important matter, the
attribute comfort is the element which has to be considered important on
and on and will have to. Even though the problem which is looked upon
as the biggest problem is sight, it cannot be given enough concern.
Maybe the reason is that even though tourists think that the
environmental destruction out of road establishment is a problem they
don’t think that is a problem which should be revised.

Forth, it is assumed that what the tourists emphasized on is that mass
transportation vehicles should be clean(comfort), that direction board and
information system should be provided clearly(convenience), that it should
be easy to access each tourism sites at night(accessibility), that taxi fare
problem should be revised(economy), and that the effect of road
establishment on the destruction of view should minimized(sight).

Fifth, the analysis of the research questions by means of the standard
of the group revealed the facts a follows.

1) The tourists who staved long tended to evaluate the elements of
tourism transportation attributes in the affirmative. It assumes that the
reason is because they knew those elements by their experiences and
they were accustomed to them or because they evaluated that they
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2)

3)

4)
o)

6)
7)

8)

the elements were more affirmative than they had expected before
their trip.

The result of the evaluation classified by the kind of vehicles which
the tourists used shows that they evaluated in the affirmative the
very kind of vehicles which they used. The tourists who used cars
gave direction board and information system negative evaluations. The
tourists who mostly used rent-a-car gave affirmative evaluation to the
convenience of reservation and return of rent-a-car. Also as to
accessing near tourism sites it revealed that in case of using their
own cars it is easest to access. It was evaluated that it is most
difficult to access tourism sites in case of using bus service. As to
speed, it is the best, it was established, to use their own cars, too.
The groups who used rent-a-car or van sharing vehicle gave the
most neggative evaluation to safety. And the affirmative evaluation
came from the group who used their own cars. About sight while the
tourists who used their own cars were most critical, the tourists who
used acquainted person’s cars, possibly hearing about and knowing
the situations of roads were affirmative in their evaluation.

The tourists who had ever visited evaluated more affirmatively. That
case also may be regarded as the case that they had knew the
situations before the research.

Tthe more crowded city they live in, the worse the evaluation is.

The higher their income is, the worse the evaluation is. As well as
their income the higher their education is, the younger their age is,
the more crowded city they live in, the worse the evaluation is. The
reason which this kind of symptom happens for seems that the
learned, informed and middle class have tendency to characteristically
evaluate things in the negative and that, because they know the
situations of other areas, they have faculty to evaluate the attributes
of tourism transportation relatively.

The higher their income is, the worse the evaluation is.

With relation to jobs, people who are engaged in the first industry like
agriculture are generous and students and house wives are critical.
According to the type of trip, family unit tourists were affirmative
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about the matters such as reservation and return of rent-A car. As to
finding tourism sites, normal group or school excursion group tourists
evaluated that it was easy. It appears that the reason is because they
used the rental tourism bus service or the bus which included a driver
as part of service. Family unit tourists gave good evaluation to the
rental cost of rent-a-car. It seems that the reason is because they can
use their family size rent-a-car, which 1s rather economical.

9) According to their ages, the higher their age is, the better the
evaluation is.

10) According to their sexes, women evaluated more affirmatively than
men.

11) The higher the standard of their education is, the more negative the
evaluation is.

12) About sight's insufficiency the negative evaluation of the tourists
who know how to drive, have driver’s license and possess their own
cars is revealed high. And thev also gave evaluation to direction
board and information system. But they were somewhat generous to
speed. It assumes that the reason of the tendency is because they felt
driving in Cheju area is rather better than driving in their residing
areas.

Sixth, rent-a-car is pointed out as the main transportation vehicle
which should be supported in future.

With those contents mentioned above, narrow-sighted-suggestions
which Cheju-do tourism transportation policy should pursue are as follow.

First, establishment of tourism transportation plan and guarantee of
safety, secondly, cooperation of transportation plan among province, city
and county units, third, positive support and role of local government to
revise the problems of rent-a-car company, forth, expansion of guide or
information system, fifth, guarantee of punctuality of mass transportation
means and maintenance of pleasantness, sixth, objectification and
realization of taxi fare, seventh, production of information map about the
bus service passing by each tourism site and the timing, -eighth,
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production of Cheju-do transportation map for drivers, etc.

It appears that this study mentioned the basic direction for tourism
transportation to follow. But the limits to this study is the fact that the
limit to the answerers excluded the thoughts of foreign tourists and the
thoughts of the experts. Besides, the fact that the contents which the
answerers recognized could not be accessed technologically.

And even though it is necessary to collect the materials of increasing
season of visitors and the materials of decreasing season of visitors and
to take those materials as the sample at the same time because there is
increasing season and decreasing season in turn, allotted time for this
research was not enough so that the research was done on the beginning
of a week and the end of the week in early November.

Moreover, although it is requisite to obtain the enough number of
sample of the users according to the type of vehicles, because it was the
way which the number of sample according to the using vehicles was
alloted from the whole number of sample, not to get enough sample was
another limit.

The left and seeked assignment is to take each item mentioned above
as main themes, to examine and to analyze it more profoundly. I wish
that this study could be the tiny fertilizer for genuine study to set out.
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