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ABSTRACT

A Study on The Tourists’ Behavior
of Buying Liquor

Seok—Hoon Kim

Department of Tourism Management
Graduate School of Business Administration
Cheju National University

Supervised by kyoung—Ho Kim

A question of how alcohol consuming at tourist destination has been
recognized and how this kind of behavior can be related to promotion of
alcohol consumption was raised. This research was performed to answer this
question through looking at the relationship between tourists’ alcohol
consuming behavior and types of tourism. To solve this problem, we studied
tourists’ patterns and characteristics, and consumers’ motivation of
alcohol-drinking. To analyze our studies, we set two hypothesis and
performed a survey.

The first hypothesis was that alcohol consuming can be effected by the

characteristics of tourists. This was partly accepted after a "cross tab.”The
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second hypothesis was that statistical data of population can effect alcohol
consuming. This was also partly accepted after a "cross tab.”

Through this study, we found out there has been no studies of how to
satisfy tourists with alcohol currently produced in Jeju. Our analysis
suggests a few useful tips.

First, alcohol provides should realize that the main reason of tourist’s visit
is to 'enjoy traveling and to get rid of stress.” Drinking at tourists’ sites is
an extension of their wvisit. This is why alcohol providers should also
provide performances, events, and gifts to attract more tourists.

Second i1s the fact tourists’ alcohol consumption is still based on soju.
Alcohol providers should improve their menus with alcohol that tourists
cannot easily come in touch with, like, for instance fruit wine and folk
liquor.

Third, ways to provide information on drinking culture should be
approached systematically. It is necessary for public institutions to provide
this kind of information through internet homepage. This can be useful
source for young tourists in their twenties and thirties, which will lead to
more consumption of alcohol in Jeju. Tourists in forties and fifties usually
retrieve information through travel agencies, and friends. Therefore alcohol
providers should cooperate with travel agencies, hotels, and rent-a—car
operators to provide information efficiently.

Last is the fact that most of alcohol consumption is still made at local
restaurants. Which proves there are no alcohol-tourism related products
provided. Our analysis shows that most tourists who visit Jeju use
Rent—a—car. Alcohol providers must provide services using GPS, map, and

pamphlets to attract them into using alcohol-tourism products.
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