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18 REAY RiE

BARER Foletn B9 "BE © 78k FHolv 8, 283 FE &
Ex2] Aol whet A et Gl iy T Y HF 85 U], A=, FA3FH
7] 3t 3ol FAAH o2 M= MEEE S EEH AR Y 25 A=,
ZAA71 22 H Ee Kol o 549 Agr|de] FAZE 5o A= ARES
e pEEER dHEd & 5 Ao

o|FA Rojd Mz}, & HWERKE S 71E2] ¥ vlolA ¥ (business marketing)
o yFol Lal= hdol AREE, FRGEET e vlopAR Y T A &
Btefof g o 4~ gl

& mloprlolels Sol= 1971 %0 ZE]9) HEqH(P. Kotler & G. Zal
-tman) o] 22 AMg-3gd oJE FEE mlobAIR S HEH Fo] At it
FtE clolA ol kit & ¥ BIKFAR, 5% @) fEmcks BE, BRER
HFE, KEE, £4 59 & ZAE 2, dA s d 7129 ojolA™ B,
MEB, B S8 Y832 9ol (social marketing refers to the use of
marketing techniques to foster community developments, social goals,
improved health, family planning, etc.). "

19753 50l ZE2lc SAAH2E it @ vlolAIH ol tht Ao HE 4 4 3o
o} 3} 7o) Al At gl

‘ALE vlolARolY HEPEMAA MEH BS, ER ¥ BT ZFS FdE
8 3] Y8 FTehs Te2ad HEt, BT HHEEA ol BESLMY K

1) Philip Kotier and Gerald Zaitman “Social Marketing — An Approach to Planned Social
Change,” Journal of Marketing no.6 (July 1971), pp.3~4.
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< Hdistslr] o HHMSME, HEE HE, SHORKR. EEaE 233 BR
L PEEB N 712 vlolAY KBEKE Y3 0

Ao HAES 2HE AZE o, A3 vlotA o] EEHSZ FfZ ol St A
7Zhele o7 Bl FERES NER T E U vloilY B EH HES A
SA7le Ao siad = Qloh 2282 ghe vlolA R o™ LK KFE vlohAl
el (social cause marketing)”, “Ft& 7 #84 vlolAl € (social idea marketing)”,
E= AR olobAl® (public issue marketing) " % A1l Y 5 glo,
@3 "Bl vlolAl® (idea marketing)” 3 Fooj2 Aztd == Qo).

53] it& vlolAlR S GG it e EREEEY oA o€ 5 glE s
olo, FtEH MES doA 5 e By, BAr, £ 2 HWEE inss
dEdzlel oz HHg) ojsf 7} b5 35hc

e clolAR e wele NAAEE S Bt HHE ke ok ABEETH 5
BetAl ® el e AdsiRd, T vzt K, 8%, it 5 S5 A S84
of & Hiigkd S 23] Asl KWK 1THHEES 78 X2 gFsen,
XY A5 Brets g3 re 19309 2ol v AN E FA8= S it®
U EBEQL 7] Sl A 2SS U4 5 U, ole itd mlopAY Bk
o] SA37] olARH NBKEZ AAHAULSTE BT Aotk

metd AREES AE F e AR 2 FES BARAA doig Ug
A Ad B AdSol FERE Y BEMEL A4 stHA A7) A A RE A 2ty
At o5 KEAHEI LEN, AREE BEY A, AUARES AL BdES
Aatgholl glo] 32 violA Y Fejakge] Hite Wine 7] A8 ARE-3id A+
22 o BEHERES ol 85kt

Sejuete ABEE - HES XY BCE LHEERY ABESE o8 1 BR
7} dxskr)nk, 19814 1249 59 KBS 2TVollA] “aj&xo8 989 Y& olgf=
Wge NAEE7E WIS & o2 19914 129 44 & 7IF2 2 3ld Ad 1097 &

o
(al

2) Philp Kotler, Marketing for Nomprofit Organizalion, (Englewood Cliffs, N,J. : Prentic—Hall,
Inc., 1975}, p.283.
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Seidel NEFEE] SR =3 EmERSEY 2R XA @A ERER BEA #
Biticteag s, 22l =2 #Asld $3s= B $89E Fy(direct mail), TA
B 5o 7 3% oo 22 Py 1 &34 =3 vjd F3A] F71ss F4
Fo ok —# ARES Y A5 Ud FUEA A N2 Y2 e
NS s AR i 7o gtohs HellA 1 95 e 5 U A #

*

WK NGEES ALT e AREEWEG S Lot e ARG EE
< AP AAEYE T3 AAG HEHAA N FEE @obo. 53] 1988 6¢¥
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o AGEFEEWRET ST ARRMY € 2 A8 TEREANATH RIERNE
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118l d%e & 55 dAY TRITHLE A2HA] daE LGRS 27
W == Zloloh. A dlAIA] AAE ¢ HEREE EHE kAl &
= AS s 2L AREE S obFE B2 v&E 59 AAE gt 279 §
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Aol T S EE - el A A ME kel RE - @R, I, BHR e R -ee
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add ZEele AaME T SRR S e NG THEE Y EEME K
= 11 dolkef wet et ol vy fFHoR FEIL Yot ¥
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WHBL S dodlYs ATy SEE Zte w2 FAVE o ols AL NGRS
A e 22 BEG (18 B s F75s Zol ofdr] digoll AT HRE A
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=AY F¥ L THBILE 73 ARKN A FAH S0t ol ZHIE 404 of 4
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3) Id, pp.288~296
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Wie SEZ sl 28 AREE7 LHEE A a5l glof ofwl Zale] o}
U rlef sl Ebe B4nkele) SN R MELY S A s ARKES ¥
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BESES |ELk LR BE, HEBY AE, 22 FEEY Ritgm
B Al 5 FAA 89S0 2R rtENed Tadd) JEE 71 ¢ g Aol
ct.

ol BRI & S5 tEgeo] Aorls FARE Rk Rt & & 2457 o
e, iR A S0l EEHBNAA A8 4522 Adsdvrts d Yo
2ok olgh AL AR E At o wMEH NGEEN 7 iAs o & A7} A
A& 88 1 AFelv $84L AE wdig Zlole} dabdch whebd “AA
B AR R Er & B HERE =9 A3 ahaAsdediAl MAY Bttt
MIDEFRE S T HA G2 DATHRS R sk o 71232 E F1 8l 4%
B FARUE NG RENES Hins g E8 s 2§42 45
g QA Al st = oA ERL B )0l FR3)o

SFoll Al =of gk vhe} o], elvbebe] MRS S 1981 1249 5o 22 x4
AAIE ] dafel o2 gleh O ok hiREd HRES EE ol Wik A7 ol A
A B{E7t o] T & ¥ ehdet, oo Ayl AEELWEE 7 A
Ho R o=y A SuolA B2 A& o] 5T HAE ApAolct

2 sefvbehe) A4S S REEHQ AGREHEE S HAS AT BE
Joiff B 27l vla) B goo, 53 feluete] AGEEHEE T AW <
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REREG St clobA 9o BN BI7E. DaEse) #IK - R - A& HHEH
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R BRI 2 A E S B, e, GBS AL A g
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<o MatHiksel 285U
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A BolA= ABEE 7 vtolA el A Azlsle HalE Al slolAlE (social mar
-keting) ] Zwdol4) Fjetsle] AGEEN AP HEH ZFE WS 3 (1)
pt@clolE 3 ARES S LEM 2) ARKEGY BEA HI, Q) ASKEY
LT B3 28X (4) ARKE HIE o REEEE 5o] AHE IAHH

£18 mEOOPIEN AREES LRE

o5 7 4 BRYE + JE RS HeBse] FE RERE A
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FLE ololAl g o] BREIS R S ol olopAls EBhol AEFIF fliHdle FRE
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B S A, AEELE A8AA Y7 st el sidote € 5 o
i@ ololA s ol ke HEE fEH BEE dod 5 e BB it#lolzk:
o glow, FEfy Wik #aW{L (cognitive change), {TE){L (action cha
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#% 5 4 gk ol pEM Wbe F7e AA. NEE HHE S BT MY
497t 92 o, S 2= Mool ™ (counter-marketing) o) 8% of, AR
B Wt e 7 gk Ee R Soll HEEE Aol
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T3 Bk ¥ RSB ol XAl 5 Hlske AT oleky O Us A ER
IRV
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4) P. Kotler and Sidney J. Levy, “Brodending the Concept of Marketing”., Jouranl of
marketing Vol. 33, Jan. 1969, pp.10~15.
5) P. Kotler and Gerald Zaltman, op. ot . p.5.
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6) LEEH, M. TololAsRZERIM,, Xitist, 1989, p.16.

7v LA A, "How Advertisers Present Point of View in Public Affect”, pp.24~25. C.
Gilson & H.W.Berkman, Aduverlising Concepls & Starlegiess New York . Random House Inc,
1980, p.564.

8) RETMHRART. "Ry ARN, WELK 4 1986, p.32.

9) ol7I¥, V82 NMLREEG WrEitE. TEHMEEL. 1982, 1. p.10.

10) BREERMEEIZRT. FEH, p.32.
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T Elvks AME B on, AR ol B FoRe HR e R
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1) B, "Aaksd A% MERE. TREOE. RBEBOEAREAR, 19899 BE
pp. 161~165

12) Jerry R.Lynn, “Perception of Public Service Advertising, Source, Message, and
Receiver Effects™, Jouralism Quarlerly, winter, 1973, pp.673~679.

13) Jerry R. Lynn, “Effects of Persuasive Appeals in Publuc Service Advertising”,
Journalism Quarterly, winter, 1974, pp.620~630.

14) David G. Schmeling & C. Edward wortring, “Agenda Setting Effects of Drug Abuse
Public Service Advertising”, Jjourmalism Quarterly, winter, 1976, pp.743~746.
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15) David G. Schmelling, O. Wyart, Janet Gaines, Robert Pearce & Vanden Bergh, “How
Source Affects, Response to Public Service Advertising”, Joumalism Quarterly, winter,
1979, pp.59~63.
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1) "HBEAGEE Y R vlxls HERC BT P (FRE, 1989), 2=
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S RISt NS Y BB R AGESE T FEG EEERE 18
THREY SEHR PRE 488 o3 5o
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ol 41 1988130l o] 2717bx) 4@ HIBIEH ] BT HHEE FHED L5
B ol RBINA 2 A LS STl EHXEE 8 Y= A

160 SEBOEREE Lat, TARES 100 3 FERBE "ARKE 104 (FRSE, 1991,
pp. 295~296.

170 FEE TRRAGESE SEcEd d HiR,. SEX ABBL. 1980

18 A&k, TGRS EMCUEEA B BIEL. RBX KB 1989.
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g &S 7hA 2 oA 7 S HAE S E8she] Gl Rl 283 HEe %
tHEh o) R Hol e NGkt e 42 kg Hod & ez il
oA, R H A NGEY S BN e KRS AAe 933l
3L, R RO T BER S gelste, KRS AMEEEEL - g8 W
NES HHES &t SO dodsta gldh 23d S-eivety] ¢ EE B
5o Hgmd Bif7 2 Ed vlstd 2 AME A2 AU I oJfEE
WIrE o BLEHA{ ] o] 5 WAfAA B2 UMl W7} &L= 37
@ o]t

H
;1

i

BOE EEA LREES EHA

1. R&E2 B&

o) e AN AR dRE B et 22 N.Sampson ¥
7} fetEsle A, o5 kb eElEl T dubr o wholgo A gl e E
#1963 X clolAl el gl (AMA) 7P fvdh o2 “FAlE HEE
o3k oolcfe], Wigh, AulAe] JEAM v W RS HREEA ol I EHiol

23) Ralph S. Alexander & the Committee on Definitions, Markeling Definilion, American
Marketing Assosiation, Chicago, 1963, p.9.
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T Aolch ety sz glom, P. kotler!V& “BEEE e E7 AR BEH
e 3 detgas AFUAelde JEAR HE 2 sttt

ol cHe A S SR Hes Eoid ohga 2ol Al kA FdelA e
44 ok

AR B, Fuoja, FToLs A 7t FHLEE S 5 ok

O B EMms BEEDH S BEsls Afdsele a4 7199 & E (adver
-tiser, sponsor) & fE# A (advertising man)olelr & 5 Yot & MEXH &
HEEE 2 oA Mdel 9od v §S Fddle HE xe BWALS AAs)
o, B Ao F1FE dAdA FuAFE dedshe AEdold 2 v
=

@ B EE Eo BES HEske FRo2A A7 BREHRAA 2
EIEE gte = Jo|ch & HH, Al side, Qalu)d 53 S ARE®S S
o, &%, A3t ToMAHS Aol wet AYHE (EZEHH (position media)
a8l 2 A<eH (diret—mail), A2 (sample), 5% % (promotional items),
7% (premium) 5 B¢ MEE S W2 3o HERERRE S 5 Aot

@ WSS BSEE By BRE <2 HinE EXr A8 oS
fgslels HEE EEe Sy FHEE T ol dhH o2 BN WY
Aol 2~2 GHEshed BEE - B Bety BHesty oA HIRY BRE B Y
Z glon} = FEm e BHBH ARFUAcldelr] d Foll RHEFE b #82
Ao 2 ahy] Roke EAH £4217 g 9u|E fot= ol & ol
SRS A LY Hiy, BEEE, o2 AFS A 7He W§H 4ol
D B rE8e Hpolz &S EM7 A EB S Sl A ek stz sk RS
o WA et & 4 o oy Hme HES HBRE HMAAE F83H
sjs LY BBl ueh dA s ook ghoh HBE 7 KRS Lol MRIRE M

i

24) ®eld, TolopwigelE,, A& etdal 1989, p.570.

25 olol gk R o
HAR K-S PP, RS AARL,, Rl - BRRMEHES. 1978, p.66.
NobferE RGBT HEREERst, 1969, pp.7~8
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= UHE BPEE . TEE. . BIfR. BBR, EHF S i BfE 52
2 Aug 4 glod oy F LB BEE RIS R BE (EEHAR
TER. R4 . BRAR . BENY LG W Anlzel ol R B, (78 (MESAEHE, RET
) Ao} Mk o2 L fkgE +EY 7 vk
@ MG EE S &Y VHe Am S wasks ARdAlel e Mt o =3 iy
G Al TLE T ofolr] o) B B o BhE G BERE Ol B ol A& w4 A
@GRS 2 aliie Helolch i EIEE KA AE e AT B
Beolno] el BB 4 A AIEIME S vl o she RIEBMBIEE A
@ &l Az e &G L B EAA Y EES EEsd ke 2o
= iRl AlEe TAsg Zolth & HusAzle K (element), K
(layout), BfF (production) o] Epg& Ax A= o7lolix AR 2= B
#Fe S T BB Sl ARusold AR deekdl, £27, BI=
ulolah 2o FM A2 oA ey ol (illerstration), efo] 1% (type grapic),

oln

~

-3

.

£

&4

rlo
o>

e E w3 (trade mark), &3elo]l X (logo type), A, F2 53 2

NGBS FFAGES S AR BN LI R, REHES A A
HRE RN o}
B rHee) Sulol A v, EHEE S W s ARUAIHEA s1dde) BEE

(advertiser, sponsor) & &4 A (advertising man) o]t & 4 gledl, EEHE

o s EE S 2T A Aol 9o vl S Feehs M wE A A
Aslel, s ACl BTAE dAldA BLATE Yste Aol BS2AE
abghoh e aelu ARl lolAs BIK G AGKE SHEEEL o8 BRRe
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A S FERAY BiET &8l d2dx ¥ 5 Qo

R ol ol R, G o] EEE HEshe FROZA oAIA 7} EE
B golAl BESES s Aol & #H, AA, e, HH8A 53 AL X
R B, 2, BRE BHEE 5 Y det AAHE EREERE
(position media) Z28]3 2 A $H (direct-mail), 2% (samples), FAF (pr
-omotional items), 7Z% (premium) 5 HF BHE S AR 3= REREEH

£ S F ded A MEEET FAGRGAMMT deksiA 283
AR Estol= Aol daga & 4+ gl

iR R EE Y8 B A BES S Bags ElE] A3 o
A2 5 sl s B & Yol B £ ooy AGESE WREC IF
TSP FAEES WAH2E sl vk Aol Ay oA ojzix 3o

el NS Bl AT 2jo]d g ol & gedl AGEEAAE KBS &
FUERES JERBHRE. oAl W82 oAwste) 7t 5T 53 R 3t ¢

ol ) wlFlBT s Aokt Aol E AT Y Aelnh



H3E RAHS EEREML F ol 2] B

A Soll s ER Bl Bkl N 2E AT ARERE ZAEEY Bt
selolw) Sk (R Mol B &S mAsgich WA 7 F R BEC
eishs 2ho] T Aetal g Af e Aol EBBB HFets Ak AN (HE)
Wstol 2 5 F2 EGEIE A st AEskgich

w1 gy 20| AEHY #1E

K ol s 2ol T ~etel g Ajesls] el ehol sebalel AT ol MES 4
@ ol T Aebe THYES FAHCD nashch

1. 2jo|= AEle] KH

2lo] = ~elaloll et tidE @l ek L diFE T AW HalE EwR
Al olxl Rahul, BHEESebch B el aie) o oheke ERE AHSL
oleh. A fFgEol Mz gho| X ~ebolof] & BEME HRES FR WEEE TUHSE A

e 2B 2 o7 duistd NI AT HiHE R o

= ~elolo] Tk HdRYP L @xpAmc (Paul Lazarsfeld) o 458 v] 3%
o), elabad s R E B S G, BB W Bt 37hAe) Sl M
o) M HPEH S T3 Frocclol dobm Hglch ¥ ol F 2ol X Aepidolahs T
o A EHEL T LHEES REARED 2HE F e U
Hate] od b A ot

oA 19500 K5 bR E ol ofSel (Alfred Adler) & LEEEHE ] A (E

Kelly) o ARI{TBIEHAS FAHCE & HIEES AL W22 PiEs e st

27) P.E. Lazarsfeld, “The Art of Asking Why", National Markeling Reniew, Vol.No.1l, Summer
1934, pp.26~38.
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o5&l 'Style of Life'eh= w& A& AM&siglod, (TRIBEMNY BHAL o5
ApSol g ©Egh Wbl ohd e BN ol ARYIEMML HOK S 7HA
Z2A2 23, EAY M AT S Folhdo] 2 S 2ol Z Lejdolg B
o}, e

gl8] (S.J. Levy) = 7Hole] glo] T Aebe)g thFo] 170 B2 AEFHERE S G
w=E= e EEhol Birshs Tz AY 84 (sub-symbol) 248 HiY HERR
olgtx EHK st 1B g S st AU 42 B He M
Rl o2 WS Zo) oldel 238 B & AL LT WERE glo|T 2g9q
o] FEo Hgstod Ay MEFS WRsks Zoldh g Poo”, GTE(G.W,
Allport) & gho] = 2}l AFE Soll A Bk HAY A& & Aol e 5
G EEoR EH T, Euk(J.C. Coleman)2 7z} HAY Wk, BE,
iTEhe] A3 FHo® By Y

v} (Marx Weber) 52| it @F5& Botol s v] 38 HBlol $4L & oz ~g
o MY (THHBEE 5 53 FBEESS FAUE $Hslod g} A e e
B S Bk ol ol shfviEM olels A S AR R YT 7 RS MUt
L4 ol T Aeta g TRk Yok EEsIgich  ©2H(H.D. Duncan) & 2
o] X Aebel-g =gl Eaf ) BB Bk oh ) REEEE O Sl e EEE R
Hglton*y s cul(S, D. Feldman)® d¥ (G. W. Thielber) = glo] =T A&}
EEH K o) A5 ode] fm WA B BENVIY £ EH = HEE
E ke faoE B Y

tlo

tilo

28) Alfred Adler, The Science of Living, Anchor Book Doubleday & Co., N.Y., 1969, pp.38~
48.

29) S.J]. Levey, “Symbolism and LifeStyle : Toward Scientific Marketing”, American
Marketing Association, 1963, pp. 140~150.

30; G.W. Allport, Paltern and Growh of Persomalily, Hoit Rinehart & Winstern, N.Y., 1965,
p. 237.

31; J.C. Coleman, Abnormal Psychology and Modem Life, 3rd ed, Scott Foresman, Chicago, 1964,
p. 63.

32; Marx Weber, ed. & trans. by G. Roth & C. Wittich, Ecomomy and Sociely, Bedwinster
Press, N.Y., 1968, Vol.1, p.305~305. :

331 H.D. Duncan, Symbols and Social Theory, Oxford Univ. Press, N.Y., 1969, pp.32~35.

34; S.D. Feldman, G.W. Thielber, Life styles : Diversily in American Sociely, 2nd ed., Little
Brown & Co. Boston, 1975, pp.1~4
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SHE e ol Al S g et me g MRS BEEIY EER
& (mode of life) 22 B3 o] & FEWIL Y FEEM 2ol 2924 o Xit
o ohe HES EE 5 YA AR a2 ERG Y

ol 43} Zo] mt & BE Sol A FrE B o B o] T Utk HEK E%E FIA
ook g, glol T ~efdd @R WA Waol gli= Abe]lZ 2 H(Psychogr
-aphics) B4 gzA~xa= 3z (E. Dichter)?', ERHEGBHAEHE
{Opinion Research Corporation of America;?®* 1832 Z ¥4 (A. Koponen)?3*
o ojgt S KR sl vl HEolM RS

& Protol Mz ol T A A S RUE o= HANYZ 7P BiEfIS
2 &3 A (W, Lazer)d) AE Edh 2 Az} shesd], s 2lo] T Ao
thal A AEA BEE £elsted glo] T ~elalo|ak £E ] FBH X (mode) ojH,
Xk, [EfE#. B R BE S FiEeln, getd T uAIRAA B
T A S EABSIEoY doRe EEY BT B oF i R3S
o},

2hx] o] elo] T ~elelol thak gL S (B 3— 13 Ao

B (vl Y v s -
(B 3—1> 2ol L Xety T

Gl M EAS WIS REB |
sholx Acted fA o HEE  [¢

T

HEE S 8 K P

35) &®E, B obid &, §3EsE, 1991, p.78.

36) P.E. Lazarsfeld, op. ol , pp.26~38.

37) Ernest Dichter, Type logy, Motivational publications, Sep, 1985, Vol.3, No.3.

38) Opinion Research Corporation, “Americna’s Tastemakers ! 1 and 27, Princeton, New
Jersey, Opinion Research Corporalion, April and June, 1959.

39) Arthur Koponen, “Personality Characteristics of Purchasers”, Journal of Adwertising Research,
Vol.1, No.1, Sep. 1960.



&w¥ : William Lazer, “Life style Concepts and Marketing ; Toward
Scientific Marketing”, Proceedings of American Marketing Associalion,
Dec. 1963, p.131.

2. 2jo|Z AElS| B ER

gho] T 2l A2 IR E S HREN T L@ o E317] o Foll 3715 BiE
o] golxlx g2 ezt gas]o] ot 2ol T 2ele] AU WAl HBE &
B, L. BE. OB M Bk S8 ¥ HER 5 XY o

rtHq o g ghol T Aet g FA e BEES O HEE HRI= HE ¥ A
A Q@ HRE EH - BER O HEEY Mt 2 8RB @ RERG
W BE © HERE 502 53 oofsla Fyg s
ae v REESIE A ®o] o] 8= BMBES A LOHHER 2 AF S s 3 3
1=

@ E®) (Activity) : 48] A1A, &9, AlAFolut Mujlol thg o] X3}
F S e PE THR, olv AA A 5 U O 7P Bbic HE
B o2 BE skl o” o

@ Bi.L> (Interest) @ oj® £, AbA =+ FEH dslo Kjl sl #HREI &
BHE 7hdol olel 8B4 se Lk (exitement) o A= Wit

® & H (Opinion) : o® [IE7F #A7Isks 25HA Rl HE KES24 M
Aol FHu E2LZ A A s EES S

A7) o) elol = et TAEEEL AL Bl e £, KERFEH BN,
ol IEY FESY R MR W FHE 52 BT Aot

g3l AIO ZA Ao ADkit#r BEBE T¥std St (J.T. plummer)<
glo] = Ae}ed Hrioll TS MAKQ MBS b (K 3-DH 2] At

40) Leon G. Schiffman & Lestie Lazar Kanuk, Comsumer Behavior, 2nd ed., Englewoopd
Cliffs, N.J. Prentice—Hall, Inc., 1983, p.112.

41) F.D. Reynolds, W.R. Darden, “Constructing Life Style and Psychographics®, Journal of
Marketing Vol. 38, Jan. p.87.



et

(F& 31> Eo]Z 2epd]

KM E B B o =N =) A BT Rt
fF ¥ |7t % | 2 Al o]
i 7S Al A 03 H E Az & O+ F
ito& i B A oA 2l | o
OB B AgAdas |7 o A4 2t & O B
1} oy =z ¥ o M)A A |5 A 2]
Z G RS IS . A U 5|2 o
HobK wE & W | S A A TIE A T =
£ Hia) A (wf A F |0 S I -

#¥t :© J.T. Plummer, “The Concept and Application of Life style
Segmentation™, Journal of Marketing, Vol.38, N 1, Jan. 1974, p.34.

A& AIOE= Abgbe) iEdhol U iRl B g rlX = Ak A E Aol
AR HIREEA S sy fah dubd elol = 2efe) & i, AN
AlOE HER AL ol dgkiol Waig @), B0, HH & MESs HH & dated)
253 AIOEHo A& glo| = sebad ) {rdhote] BAE RWste HiES TAA

o2 AEs] AAE T H%E Sl g gk
w0 20|T AEIUD} EEER

A giollAe ehol = Aebele] elobAl® WA il W oA g FiA A=HS

42) J.T. Plummer, “The concept and Application of Life Segmentation”, journal of Markeling
Vol.38, Jan. 1974, p.33.
43) J.F. Engel & R.D. Blackwell, Consumer Behavior. 4th ed.. 1982. p.189.
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o B3] gholZ ~ejale) FHEMMY S8ol FAHE UL D ol T Acpale
shoble) BiMgol 29) A gAlol T2 fakt ¥ s)x| PIEES S S35kl

1. 2iO|Z AErQIT R4 WA

ejol T Aebel e ohllY WM WABH oI HRE (7Bl B 229 KM
BEA AL BAPRE, FLE SRR Bl S8 4R £ Y Y- 9F 3,
A =t EMITBY ZRE dnish] A8 Adona s12e) @iy LEH
RS Nohs 9 KMol R MRETH I HEN ST BT

o’ B4 Qlsf ehol Aekal FHAEE vholA s Bksol ohS- Fu sk o] 5]
Wogledl B3, mEMOL, BGE T RS LAY, BET. FRG @
(ot R Sol ol ol &3 glom, AREE UoIHE olelg o] WL o] §
shed S 82HE ML (KR, AR, DR T 4 AT, £ HZS KEBES -
shod) 7l shAl 2 Aolch

2ol T Aebale) chobAly Beld Slol S45E THH Pobd 4 vl ohew
7},

(1) M52 9%

ahols Bol 4] eho] T el e g MIsHE BaEol 71 de) wi f45hl o§
S glch. Zebe{ (J.T. Plummer) & i MI5ME Hike WRdo 42wy
B ARG AT w2 e, WSO BMIML ke ARTER
of olal T 24717 o) WRES T WA HIES B v BN K
Eake Jikolnl, Ao AMIMEE AD BIHE, FLERERE. 2ol T apol
o) BB, W) (B, CEE BN So) £ o4 ARSS FHE
2157 A Shebsl M4 TS (market segments) & A Eoluh Hofu]sol Talal7]

44) John L. Lastovicka, °On the Validation of Life style Traits : A Review and
Nustration™,  Journal of Marketing Research, Feb, 1982, Vol. 12, pp.126~138.

45; H. Assael, Consumer Behavior and Marketing Aciion, Boston & Massachusetts, Kent Publishing
Company, 1984, pp.259~266.

46) J.F. Engel, and R.D. Blackwell, op cit., p.227.
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= splolch, 23y gho] T 2eldef gloAM fui Y tE S AEFAY Aol
¥ HEE el S F 52 WS Bt £ 2ol T A6t A i
e 7 vho] o] &5 a gl o gt Fdoll A elo]Z sebdofl g A E =
b3 ah e FBhol glch

AR, EEY) (4 (target market) & UGS WEE s BT 5 ot

AL T ET B ol L RS S ol 2ol Al Al R3S & A Solle Feto] BT
Fig &S DR BN 5 Al EHE AT B digel tal X
AbAl sk F5- HEE e 5 debT

A, AR ML MBS EEY & ok

Bitiol 12 Aal Wgoll zpol7h Q% i WHEE Abolol Aol WA s
A2 ol s} KRS HIFshes MBS #LHY & Aot

AR, B BRE AEE 5 U

Gagolt MBIyl o3 M Frakdt R A vehd FIRSRIST{E (bene
-fit segmentation) = 3 Bl @ SE25Y ATvt LEE BEEY WE
s BE Noll o] Fofalch o] 9 glol= et A5 Fal M HEE o LR EL
(brand preference; o} A& 2A& 4= glon, {4 L¥E Jepdi= HIEE
HEEIEY 134 BRI s ARQAE W 4 sldY

(2) K&y 2 o) R ol o 15
Bt s E e ehol o Aebel WIS Sl A HEHA S ok e HREE U

FHMoR oF 4 9o [E Hi&Y ehol sepdel FTT Lepdd, S W
LORCEGET A oS 28T 5 gk

shol = ~ebe) S RECITREG B ol @8k g ¢ AF HE Y Pel2
~ebol 2 I se], 7k gho] T Aebolof HiMlol ubE AFHER (TH ol Bl

47y Tigert, D.J., “Life Style Analysis as a Basis for Media Selection”™, in W.D.Wells ed.,
Journal of Marketing Research, pp.181~212.

48) Ibhd

49) W.D. Wells, op at., pp.316—317.

50) R. Ziff. The Role of Psychographic in the Dewe lopmen! of Advertising and Copy, in W.Wells ed.,

pp. 129~155.
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BEE 5o AvdAleld 1TERFH S PR 3l ol EdE A AHFdAlolHd
&g AAIA . o] A fFoso & HL g 3o

A, gol T 2t RS FEEM Hesl= AP R B, BH
R B o) ), A" B d8A e A Al fosfof &
=3

A, 2ol = sebe) ol EAM tEH F BB FRAS HAll Fosfof &
ok S BN b S T By HEE Y gl L A s sotslo &
RS B, G NES ksl BB AE BHE A s d
BE Fofsl of gt

AR, PREGERY oulE vlolAl" BEE 53 AFES BRERKRS s ¢
of. B o) glol T Aelel 3 PIR B ofuk(C.D. Urban) 9 “glo] T A€}
#HE HEE B R MMt RS E 4 et FE(A.S. Boote) & AHA
Aoz FAAL FEE AFs7] Aa 77 37052 5008 F4-5 A2 2o
Z ~epd BERE sl

s AT S Ty shs Adad e 24 TV, gL, AIF, A7 522 oy
o, A3 TR giet stviets (A5 He Bitel oel 1 Biiel e,
FTUE e A ols O & el Bigel oot

wpepa] 2ho] L elqd HFTES GEEE F&3h ¥Esleid WA IHIA
ftarget audience) 59| glo] XL 2e}dd 3R HF3l= 7 e K32 oty
cf. ER 2 olof] det Al FHE 7H A ol E FHACE AAg}. Fo g glo]
Zrete fFEEE Feobd dIvfAo] gk 2o FFok(advertising copy) &

Bgaek . ebol T Aehast WMol W BEFY BIRNE S 45 2. o)

~N

510 Alfred S. Boote, “Reliability Testing of Psychographic Scales™. Journal of Aduerlising
Research, Oct. 1981, pp.19~26.

52) Chrnstine D. Vrban, “Correlates of Magazine Readership”, Jjournal of Advertising Research,
Aug. 1980, p.73. .

53) Alfred S. Boote, “Psychographic Segmentation in Europe”, Jjournal of Advertising Research,
Jan. 1983. pp.19~26.

54 W.D, Wells, op cil.. pp.335~338.

550 D.J. Tigert, op cit, pp.173~201.

- 37 —



1E8 FIME S Bt slels B8, eholZ Zebd s of Aot
Chele] eiA A Rt A FaHRE) Kt W EED

Lo
rJ
X
2
(a3
&
=2
g =

2. 20| ~AEIY FEA E2| H4

A2 obA R Rk 0 R4 Blo] X el A7V IR EITE Bt F 5 &
Xihgholl 1 obr #5R7E AR vtolAlE Bemy X BT E 853 ok a8y
Lo Aol odate] TEA A, BAEM AR ATE (KER e 528 AA
2 ggste d B2 ofeled A e AX oy

ghol £ et G2 WIREA T {18 Sebdd HiREAA NESHA 9l
 abHl e g ERbehedl, BH SEd S A NE, K mEY 55T R
feetar g 4= Q7] wf Follt glo] T Aebl Wit ofleld dlH Letdo] HRES A
< (8ol BES ol dds 7Pkl kBl o, 2y HZ7h 5 B 9} {7
ol Btholl AoAM M B2 mlol ASE) s, HEAA Ao BE 9 17
Bl LEM Bth7h fFEste =3 {78 Wi{t7) B M{EE 2T
ohaL shed® Abubgl gpo] T Aelq) fEH o R FAAHE WESL gt

wheta ool thak JSitkim o RS AR ebd B, glo] L 2 i
Pr2 REEHES 53 Hat irbrol & ol F02 2554, 24, XY A4S

56) Ibid, pp.39~44.

57) Robert A. Peterson, “Psychographic and Media Exposure”, Journal of Adverlising Research,
June 1972, pp.17~20.

58) D.R. Lehmann, Television Show Preference . Application of a Choice Model, Jjoumnal
Marketing Research, Feb. 1971, pp.47~55

59) Yoram Wind, Paul Green, op. af, pp.101~105

60) R.J. Jr. Marhin, Consumer Behavior @ A Cogmitive Orenlation, New York, Macmillian
Publishing Co., Inc., 1974. pp. 345~

61) J.F. Engel, & M.r. Warshaw, and T.C. Kinnear, Promolion stralegy Homewood Irwin,
1979. p.129.

62) L. Festinger, “Behavioral Suppprt for Opinion Change”. Public Opinion Quarlerly, Fall,

1964. pp.404~417.
63) P.Zimbardo, & E.Effesen, Influencing Alliludes and Changing Behavior Reading M. A., Addison

—Wesley, pp.63~94.
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O

b Qo S M o ol B Bl whet ookt A e o8
oo}, ARIS LEM, M WE-S ME s HReleR R MR ¥L,
MEEE L BEEY B BREZEY BE BH T2 A3 MELY 3. 3
g2 Ml FA T HEE 5o RIEEL ol Ao} =& FA REZS7FB 22
FHste] PIESES slof Yt A9 HEE o B4k B EXL Ut HEi Wl
(o) S AS ol SR A ol o2 go] WEnh BH I
ol glof Bl Hilio] WX HhHiKHEC] hF¥ HACIZR BB Wol il o8
ol WEo® #A ¥ KU 58 Teislor ¥ Foioh

23 BAAY IS ThAE dedl, AAR B, 8%, iRE. 3t S
ol mpe} glo] T st MM Y HEEM I O HEEE] EUSHA ¥UEE =
oom, ERZE MY, ALEf &H, ol Ato|Z, M. KR $ ZFol @
Bt ol o) LS s PAstd 33 WA 5 d Fof Bk Tl F-58h 2ol
28l S B ks Zo) B o] LMshs B i o 12 AA
2 M2 o gho] = 2l FA Alolol AN BB frfE st 283 FEE 5

gt 497 gos Aoloh

N

4 Rk

rlu

Iz

EI3E REE W AHABHER

Brdiol og th#e] f848 REAZIAY AS5H ARdAoldes BEXEE
Soll Al iR, FFEFEN BRAE S Aol she 24l Foll dHallA= B el Bz
of stch olelgt ASH AfUsolder BEHRE REAI7IL REXTEY &
BT BLAYIE PR EL vloprile Wi Fof Wk ofdel LEE, FREH, AN
o AR A5H o2 Pl o, HT Sl BusY itE SR 5
AME AHFLE Ol BRIFHER D olu A HFES AT NEEEY E& o 3L
o, ol& B3 rt& o] HEHA SHMM AREEE FA3L g8t gloh

i e A3 Sdeld & o, & A F3E vk RS 7HAE ¥4

AEshe wtEgm HE R 715 £ ok oY Alxddd KERE <
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o}

TBEEE WMITEE Y BRITHS L7t ohvizt B Bt SHR ¥
o Eejg Adst=d ot

FEAZY AGEEG S 5 ASH AFdslold S AR Y §H 9 Ay
A 5E Ao g AFshs o] ohdel ul AHE AR 1) wf Zoll TRV {7
the ffaelsts Swlo A ofFojxiol & Zlor
FaLoll A F82te] A FzE FF A SHAX dAFf AL gl gt o}
ol A IE o g FiRF S HoRe) BE, FHEH, 1PHEE UL TIAA
S el 2 sjMsor & Aol FRolehs S B ehs dA abde A o]
8 sjt7tol & ol

ols} & NA olsfoll uhel & PO R =T AREE XEEY BES
" ehs HEE (T2 THLD $oAAE d2r) doe AKRE7 2342
2 zhs e ue) divisle Bt RS SAA oujE wdstd RgRE XEE
BHBL e =45 A&sd 2 ook aed 2 Hedolds TEHL S E
Eiehs 408 HHm R Agsigon, 1 SHYE 9 FA8 L = ef e TA
o FAdl = Hiwel A7 Hck

ot- fz

=

1. REREES] BH X

i

A ol e AGES 7 2 B R % FxE] A 2EE Elkelst
© EHE AMEEYE ¥ FAE A AAAEL WY 2 RAE ERB(

A AR EEBLHERY 130 FAEE wI o dE KFdAE olE 49
TR o g Agstdd FAE B B 3 ME S V1S BE Bk e Tt
of DS A}L ot

B#old BEE BEZTAEL Adold Mulzdd dte Eam. KE, (7838
sl Aol FyH S YalshA S Z EE A E S B R, BB 1317
o vlolA R el ate] FAHAA HEY o, wlolAH B FHA 2T AAE S
A A 5HA e
apeba Folgarel] of gk 42t FR Y BE S A A=A W3t A4S

.11)1

tju
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o2y
o},

ofl

ARy F4219 S4E HBRETHY FHH Fdd4 A2 5+ Addx

e

(1) SFE BHS &HE
THEE BEL A3 v820] B8-S 3t kY LB ERKEBES F
o}zl ool BEEol e BAL] NES ASAHo s FASH (T8 olzle dXE
(G.W. Allport) ##27} X33ty glon, tjAE(L.L. Thurston) & TBE
BEHS HE AY ololbe £271 5 ZE LEM HWE Yl AT HEN TED
e B BB S M 2 shaot.
7, 2y, 2A4Y(].F. Engel, D.T. Kollat & R.D. Blackwell) & "%
% BE&olz @Al AT B da FolshAu doldls AR ERos &
., BE, 78 KHEE BHlE 5o £6lch T et | HAn
7} ofo]M (M. Fishbein & I. Ajzen) & “Z&FE B#iold o4 Hupol g &2
e KA £ ERALE RKESIA S« 881 S£HMHMN (learned predisp
-osion) o]t} 8}3L 3ot
=g 2 E (H.H. Allport) = LEEH) SdolX ZFE BA< 4717 Hiros
Hesigled 21 HES 29 “AA, AR Hald HEH PR ojns LE
fr) #EfR REoln A, THE EHS BEE T2 BEY + oy, AA, &K
i) REgoll olall EiGsle 22 8o 7h5de, YA, BE = ®BRI 2ol of
el BB A2 ofd gkl i RKES HSH R TR Zlold el &
Tl F A,

Bl dg Mg & oe shabsel st Fos) $ oA, =& BE= I A

o2

64) G.W. Allport, “Attitude”, A Handbook of social pshchology, Worcester mass : Clark
University press, 1975, p.889.

65) L.L. Thurstone, “Comment”, American Journal of Sociology, Vol.52. Feb. 1946, p.39.

66) J.F. Engel, D.T. Kollat & Blackwell, Consummer Behaviorr N.Y : Halt Rinehall and
Winston, 1968, p.165.

67) M.Fishbein & 1.Ajzen, Belie/ Allitude, Inlention and Brhavior Reading Massachussetts.,
Addison— Wesley Publishing Co. 1975, p.6.

68) H.H. Alport, Theory of perceplion and the comcepl of structure, N.Y., John Wiley & Sons, 1955,
p. 196.



Holl Al M FE Yol # RS e AL okt AL FdelA &
o, HEES HEol HT i B BRG] st E& A4 =, 3%
o2 ol A H& Aol olfd HA A Ay B & Bakggy) 2l B
IfER) Belo] Qo fF 7hzle] mulg FaEh slo) skl RMRE 2ot
o1zt 2dlo|zk 3 A nfel (M. Fishbein) o] % BM B ed S i 2 S 4 9
=dl, Fd k= T8-2he] HERE AL LY oIt F S olaldar e ASAIE
49l 2eal Folch QA Fx Bl osta g abs Favlshd Ao BHESE
7Ez1A = il odh Bakel M/ Bt R Aol
olalwhg gelojel £g b7t oAl x|o] kEE= Fob WA Al @7 BEE A3}
WA 2 HES YRR Hed YHE 2 A STds Bevh god, K
& A BHE SR Gopichs Aolth AATFE B L AU 2 o] H4H
e 7 ks Aol olAlubgs 2el o A 2] W§ Apa Lok oA 2]of di g AH
o} HEHUEBEEE J) o] oAl 2 A B Foldh lxFx A SR o7 F 7HA| 2
Eita Ao R 4827t AR daH Helol g qla|A kg W AAH

(2) ZHE Tl BRER

BEZHEEY BRS Bshs 2 o8 7S £ A ed ded
ol Al 7hxl EH#E v¥lojalcha & 4 gl o] 5o M ARtk E (B 3—2> o
depd 5 gloh

A, BEI 4 (cognitive companent) © ¥l NI EEREFE A&
3 HiE S Vel e 2o 2 o] gl e A WS fuloh RE S
#We HRe S B fFAT HE S AR AR LGB v & e B
ol wEol ek ot S HE o BAol tHat {5 holn ob e RE S ko] HEHl
< M S &z ok

69) M.J. Rosenberg and C.l.Hovland, Alilude Organzation and Change New Heaven, conn,
Yale University Press, p.3.
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SH, HHEEH B# (affective companent) : Hgol HE HREY Fole &4
o8 S L HENY S Udehls Ao (HEol 1 B e XEE &
o Bt aol ol FEMQ B ATIE HERES mES Bl Aok T R
o 27 9t Aok utHoE Fakel T RN SRl A& HE ol e
tEFEE 7teldle Aeloh

A7 (FE)EEE %% (behavior companent) | EEEHEL shod) ol= ¥
g3 Beisted HA ) oW (THS AstelB A PR KEY RIS 2] o] 3}

(B 3—2 REEE S BEREFE S AT

2 w L mmmsl—  Emeaws [ ®E &
#l | [ | |#Ee mEd 2em St B
W, wE, PR [ Hgol o RN _

| R Hgol e
5 AT B FrE o BB 2 |
e e | [T B I sgen oot SR A

#¥1 : M.J. Rasenberg and C.1. Havland, Aftitude Organization and Charge,
New Heaven, conn. Yale University Press, 1960, p. 3.
) ZAEE S B BE
olzlal Wi oluld BEES MR EvtE Yol na YubHeR oAl
Aol (D. Katz) 7} LaEd 4749} BHE™' & € & 2l ct.
A EHEESEE (adujstment function) © &S BIAC) AL BHESHS
W Eee 2= Ao Aol 1o AHETES el MK S A2 st g A

70 Danie! Katz, “The function approach to the study do attitude™, Public — Opinion Quarterly,
Vol. 24, 1964, pp.163~204.
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=7, [P BBRE (ego — defensive function) | %R, K% w= ubo}
of7] ol 118 SoERE 1SS B dold SRFE SHo HOHR
BIES s shs 7otk dlE Su AN Bgdls (ORI AL S B A7)
= HARE 7Hch A g Ao

AR G EHBE tvalue expressive function) @ AlESo] &9 FaS
R TR HRS ZEYoRA ML T IS M08 S IS A 9ols)
<ol OB 8 2R & SRS NlolnAE REshy) dole yges wad, g
RIHW) ZHE FEHE A0 7R gle o) MY BB S 715 st
Zlolch,

A, HIZBEHE (knowledge function) | FAE Fkol AL BIE S (s

LB S BLstd T g dele Ao R BEEHEES S ol o
A E I MBS S Yl Bk 15 E slelF o 7ha] ofnlz) 97 EH
T YEF B AYUds Ae Yn)stn gk

tn

O

2. BEWPLOl CHE R4THIR

o2 BLFS B S AR sle) o] Foj Al oAl slol ot AT sl ololA Y

1 2 o, BUWIEES 4 ol FoA T gli=dl, olo] gt HPAFELS
Al 2d o3 3ol AEE 5 Qi

R. Petty1 9} 7}7] 2 2 (J.T. Cacciapo) o R85 o MR ER S
T s, o= LB E ol 43 MBI e Ao] S Gl a4 Al
A IS eI G s TS RE D AR EA dor)s BaM(ES ou)s)
o Aol MBS ol 83 A Y %ol i S HSH R Fotslx
; MHE S TCW 2 HEN MEREE 28R FEBLES Yo
whghc,

ol

O

al

&

rir
>
o

71) @ R.E. Petty and ]J.T. Caciopo, Allitude and Persuasion : Classical and Conlemporary
Approachs”, Dubuque 1. A., William C.Brown. 1981, p.7.
& R.E. Petty and J.T.Caciopo, “Central and Peripheral Routes to Ad. Effectiveness
The Morderating Role of Involvement™, Journal of Comsumer Research, Vol. 10, Sep-
tember 1983, p.135.
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PLECEAE QL AeHH. G, Kelman) & B2 A7|= ®mELS JEL, & —xg,
Nili{t 2k 371219 S58 R Bitel oo} BESLS Yooy FiEsw 9=

ol 7ol RGOl R HEH 7 A2 W8-S 7] o) olat o K-S 1
o2 FE Wit shr] wf Zoll velbs o2 Mol Qi tEHEIA B4 6
o HAE Heloln, [l -MlE FIE I HEES Folshy] o Boll tgiEe) ogre
‘dob H) et M RAESERA A7 Holy, NEts FEE 7 52
FeErE fRd HME s8slo2A Eiol WLk Ho|ofr,

olofl gt F&AFZ A= &l (Jerry R. Lynn) o d724 Z#M (NEL). % 7
A ), BN R S A 712 A e 5 5 Aok & L7 AGKYS
LS Bt RO AIZIE olsl ol glolMz o]} 2He Al 71 o) 2ol 4 o] o
Hop by F4E Aolh o] @Y F2 e den 2o}

A, EHEMS AGEY TS Qsted TS E HAl 7hA o Fojo} gk
Zole, A RETHS Liflel e V%3, FY4, AIAE $43152 sh=v 9
o, AR BB ST 24T A, 9ol g T, whgol tig L] 5o
THE WHFSAA Aol Folok A YA 7 gchs Ao|c),

apo] 2 (S. Chaiken) 2 [ (3 HiY 14 8& B Es i (heuristic information pr
-ocessing) 3 8% 3l t§H#EEE H (systematic information processing) ol
ste] kol MYy ok & HOREN WBRIEREES FZE S0 o
AlR1S) ZEME S S ) Hsbed pjAl A RS HHE ) Mok EEE o 7] e}
CHE N LA S Soll o o el AE 7lele], T23bE T A3 s
BEGES SHTE 7 A2 LS FEs dete A BHBHL 7)eon
Hl Al Aol (EEE 71gol dAA Y FEES BRIHHET Yl AL 717
=3

72: H.C. Kelman, ‘“Processes of Opinion Change”™, Public Opinion Quarterly, Vol.25, 1961,
pp. 57~58.

731 S.Chaiken, “Heuristic Versus Systematic Information Processing and the Use of Sourse
Versias Massage Cues in Persuasion”, Journal of Personalily and Social Psychology, Vol. 39,
Nov. 1980, pp.752~754.
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| ubo)t] (W. Schneider) & 4128l (R. M. Shiffrin) & HHERE HPN HE
SR o HH T HEER MR RS U oA wdale BB EHE
g xcral o] elAw IEEE Z1golZd Al #HE e o] glo] B
(L7t doluks Zloln], HLAIE WHUERE TEES 71l A1 o] T A B
a7t oojubs Ag ARSI Qe

o] o & R RS = A ol g% Hakel Mg A7 E
geiso] Yehts Aozt &eju MR (sleeper effect theory) & 5 & %
ch. Seis G REMR IR o 7ol Ak obF FELFIEM Q) Bt g S obr1Al
Fle B B RHES oIATIE g poh pF MR Eae YA B
ojey. eln R J FRESS B

2o} (D.L. Moore) &) 2)¢=(J. W. Hutchinson] o e e nd £elH zhR
o gy o) il (law of extremes)” o] sl choa e 5 A BHE=
Tersln gloks Aol

A, ol elsi A okl ® FEHEE GrE ERFE & E B AR R
A& e Mo K FRNE sedo] gloks Zoldh

Say, Sodo 2 hFEN B RS g Qo EiE FHAHA RN
ng oo EiG R FAHEY EES B s o] Wl EH R RS
Gk 2 wolshA ) pHERBIAK (branr familliarity) 7' & ¥ ok

olelat BEL ROToEH FWEZTHE EBI S BSHE B RELD
@ ol upeh o3 akg ubAlwk Al 7ke] A Fatel abe} REE B @ EEENES A
3} 2ol S o WAl A 9] NFTHY HETH RIS S g o 2 %S ol

v oAl wEd & s

74) W.Schnider and R.M. Shiffrin. ‘Controlled and Automatic Human Information Proc-
essing : 1. Detection, Search Attention™, Psychological Rewiew, Vol.84, January 1977,
pp.1~3.

7%) D.L.Moore and J.W.Hutchinson, “The Effects of Ad. Affect on Ad. Effectiveness”,

Advance in Consumer Research, Vol.10, 1980, p.526.
) Ibid 1985, pp.68~69.
) FREEINVE Y M BEMEEC A ool o) ot Sl AEE oulske &Y.
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ol MIREMSR T B o AZIAR Heg 4+ gl

A, HER TEN BRI S ob7lshe B ALY BERNE S 59 &0

=X, REERMAE S PR = F o MR oIt

A, PRERREHIEL = B ol of e tE My NHE 2o} of B#tayolc).

AZ (AT, Silk) ¢} vpeel(T. G, Bavra)« €83 2Rl chah g o 24
o - B S R ¢ 3= = U R

C BEYZAEE S B HEY BEC ¥R E VY T UASE Bt 9 5

slofok 3bal 221 tE@mE A sl g S-o| glolok gk o) ERA Rl A]
deold = U Aol

=, Bl Hak Y RO o) ol Al Ao W42 fsled BB S v e 2
ek

AR, Bl & AR RO iR el ol TTREME S RS BEHAE L S
7hgoll gl EelEdh. &, FBHEE 7 3718 58 A RES sRE e &R
affEtt o]l F7hH ok

olei gt fFFE = Mgl el 7t G EW) BAE S oblshe BRE WA ZE ASpse
ab gk Hel 2 i EA #AHEUE W 2 RE 2ol ey A7bo] Aol
upz} g BBl g Byl REEC] siA Ao W8 BB SR Sk Y THEM
& Ak gl Ao oAl el Al 219 Jf g-o] ARl @Al "ok Aol mEbA o)
Alzle) B gel Aaid WER 2RE s o 29E 49

dlo] (M.L. Ray)& ol Alzlfiol that BB &S EHEE 7 o421 AHE

o Eh A Boh w2 d Foll oAz HEo] ejAA] 4BV o A g
£ 93 WMiaffEM S wobl T slelen, ZAAE(J.R. Rossiter) & 3 4]
(Percy) & BN RHERE o 8 AZES] A iR 2 3t &Gl Y MEZH

781 A.J. Silk and T.G. Bavra, The Information of Ad's Affective Qualilies on Comsumer Respomse, Buyer
" Consumer Information Processing, Chapel Hill, NC, pp.157~186.

79, MUL. Ray, Psyhological Theories and Interprelalions of Learming, Ward & T.S.Robertson,
Consumer Behavior, Engelwood Clitts, NJ . Prentice—Hall, pp.45~117.
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#FO WA Mo SR it SEW M FEN BB
= BATHAL sk o] s ZAAEH Y B RN RlE) dia s
B B R 223 S350 RlEkel sl s 5350 MM YA dThE A
led, ol JdFof BN PIREETT KNGS 5 RIGEAEY BARRKA 252 o
Ao A gk Aol

ol MK Flakol ok Hzo) KHE> MAEY) B FIfE] ),

olef g WLRN BRI = SRS Slof ar i Q) BB SiiLfEM o] doiubm 4rf
el Fakol ulkisl= Aolch ol & £ Wi TAE S A9 olas g piE
Eoe e eke B A GRS Wt o, WEE ol T Alcks R
rjox d43d A3s & 4 oA =k

[*]

HAE BEDHRA BHBLIY

Aol s el A i 3 aie W8S F Helsle A, ERML WE
RS Al sl HAnkcle] Bt BY RS FACR BT, B, K
B2 R E] oAtz AgHo R VdslgErlE HESE KEYHE RdSS
ol BEE AAE FALE A oA HoRH K g FMHOZ PR
o (e Bl tats AR XEEY FHRBACE ZHY £ s 4y
=3 olof gk 4o B& AlAs Y 3. wd o galEo] At BEHRR
eSS ARToRY T ey Aduta HeodTol B F2F AAHS
A7 4 e A7) 7 ahsdd Alojo

ol ol A A1 7L ofd AT FAE vhgol wolEo PEog ooz
EuE Wtle BRBGOIS KEZDEM AF olgHE Ao 2EF (K.E

80) J.R.Rossiter and L.Percy, “Visual Imaging Ability as a Mediator of Ad. Response”,
Advences in Comsumer Reserrch, Vol.5, 1978, p.621~624.

~48 -



Strong) o] 19250l =i gk AIDA (attention-interest-desire-action) % g
(R.H. Colley) 7} 1961xd¢f 33 DAGMAR (defining advertising goals for
measured advertising results) o]&o] 9lt}, =3t glu]zx]e} AdHoly4 (R. ].
Lavidge & G. A.Steiner) 7} 19613l Wi MEHREF LIS & 5 Ak ol
Y Fred-g Hesid (R3-29 NERKBLYE fdd 5+ o

XMl Food Corn and Beldingnt ¢ 22 (R.Vaughn) o} 1980l FCB
Model & wagro ey Fiy AqUsolde] HRE RET = e Yatso]l FAlH
o2 AR 5 9 Hich FCB &R 22 19803l LR o]222 4
BEIIDA AN RY S RE RS2 BT S AR (T80l o]l2A R
ol skl ARk, o] o] el ofstd FIBE{TE) S W4l learn — feel — do9] A
W2 dojubal @1 Whhol afebr= Ba — ®%E — BHEA Y& AxAY obyd
R R 2 ojg = A® )y, =Z— 35—l (feel — do — learn) 8] ¢
= ke A S $7dsled FCB GRIDEH: S 2d & WE 3o oo o g &S
Hestd & 3-3.% FAoh

(F# 3-2) REREEY

BHERS 1 AIDA X da) AR db) Aegrde) | ARFUAoldEdd)
ol 2] & Al | 3¢] (attention) 2l 2] | al 2| = £
| 4] 2l A
A A AH 4 g
A < A | B4 (interest) F of ¥ @ A | e =
2.1} (desire) A 3| 7| 2 =

& 4l
&) £ o} A | Fuf (action) 7 o) | 4] PR X

B o

4. a) E.K. Strong, The Psyhology of Selling, McGraw-hill Co. , 1925, p. 9.
bj) R.J. Lavidge & G, A. Steiner, “A Model for Predictive Measurement of
Advertising Effectiveness”, Journal of Marketing, Oct., 1961, p.61l
c) E.M. Rogers, Diffusion of Innovation, Free Press.N.Y., 1962, P. 79-86.
dj of & Jutsl o A9,

81) @ Richard Vaughn, journal of Adverlising Research, Vol. 20, No.5, 1980, pp.27~33.
@ Richard Vaughn, °The Consumer Mind : How to Tailor Advertising Strategies”,
Advertising Ages, June 1980, p.46.
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+#% 3—3> FCB GRID MODEL¢] W&

53 (think) = 7 (feel)
1. tE#E (AR s FHEE) 2. Rt (=7l HEHE)
-89 . L—-F-D E‘QZFLD
s o] Fre F-Foll &ake CFA Al B A
S - A EE FojapEoel w2 4 2l 7ol F&3ch, &
high 85 Uy R s 74, A vl 252 w7l= AlREol
involvment Tab b 5 FeAES 7] o) Foll ZHAdAl Fr A
olc}, 2o 4 g 3jc,
v apgol A BiE T4 cod= Eefelel g A
A1717] el Me 5AAH A I ojmlz] FAle] MAgHy
HE A =gslfof ot 7} A st
cufAE bR A gl )
ofgt,
3. HEREL e Ehe Wi 4. TTCWE (ER 1iRE)
) -»d . D—F-L
)R -84 D-L:—F - fel Al 715 E whEA]7)
low - #slar @Ael v = A Eeld: g =7/ =
involvment 7} o] Fof 2= Zolrh 2} olu| x| 9} F7+A Q) wkg
cfals A2t A WlEE o] o Aol HodHr}
Fole 7io] vl oo EX L F23)

- Agololgl . I A7 A

,,35 L :Learnielz]), F:Feel(=%., D:Do(8%,

%%} © Richard Vaughn, “How to Advertising Works : A Planning Model”,
Journal of Advertising Research, Viol. 20, NO.5, 1380, PP. 27-33.

i
-{N
£
oo
alo
(el
H
[1sd
K
)
=
£

o] stoll A= o] Fhalgo] Aotgh Furee

w2} (N. K. Dhalla;off o3ld ®el-g b5
RS e R Vet st KEfiHlolels A Bt o BRERY
AR BEER. BT o RBEh . MO B o] SR B, olopil® Rl g
a7rel MR, B F o2 og slojux ofs slel stad 2 8919 32 ezl
o 2dg F&she Holetar ik,

7% (Roy H.Cambell) &} Ehsh RE ol ol std Bz RE HIE Tl i<
ofolA ® e 27t B4l 7Hs 8919 BAl £ 89127 o] o] F zh zho] shols

82) Nariman K.Dhalla, “How to Set Advertising Budgets”, Journal of Adverfising Research,
October 1977. pp.11~17.



B Aol 7)o g FEg SA s of Ioh Al Yok @A BA 7S 802
2 WRBOR, FURER, FUEBOR % (REBK Sol ot FA27hs 8de2s
BRI E Y SHE, SR, EXEFN, BUTSE, BY f SBRES S = T 3
oh olF 5 7kl abdo] A F - e oh g # MR E FAHYLEA FraAH}

3l

A, BN ACHENHE GRE, M), EA, bRl ooz K (=2 A5, Al
g o E 5, AR, vlolA Y BRERME (K< vlolal = A ol ERtsl o o=
ofolo A BEAK, ARMEA, Ml S B, AxdAdeld. HEXR B
B Aoiulzny k. AR HE, B DEXE S HHEE BEBEX S
of 2] ol o vlolAl®l B A4S Au|gch,

VR, B CEel A, Al ST]), wbET) 5. o ARl FIGIEE (REH
W OFlfzol gk Wl 5o dAE S gl

##u) i John D. Leckenby)wa& THE RES KSR FH, A5, BE,
GE, 178, Rl S RGBT O2s REREe i, BE K. 48 5
< AR sk e, ool e FHEE NHERSES ) TR ED] S
el o] Z1E2 i E RERED ¢ ABAA S SUE o] HEY
WES BT SE 5 Yeks Ao2A WS HEY Z0e AFege 3
olch .

SRR TS oholAE ARUAM Asene) BEBhol A LR s s 7
o kgt el A LU AR o] Foj gtony, old I PRKLRE B (R 34
o} 7ko] opyt 4 glch.

BE S Higel KITHES AR EEHRES Av 8ded ol Wds
ABYAold shE e @l HdE o v, ke Afddeld BRI Awd
Aol A HES i MES Jelds Ao 24 Eihthe FEBRER Y B AA

iG

§3) Roy h. Cambell, “Measuring the Sales of Advertising”, Association of National Adverfisers,
1969, p.12.

84) John 7). Leckenby & Nugent Wedding, Adverlising Managemeni — Cnlenia Analysis and Decision—
Making, 1982, p.l6E.
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7 e 2ol zoldl ol HE HEE vl HETE oulshs etk |yl 4 3
2 AR ) HEEAE Belolel weba @A std MRHoRE, A,
Aol D HE RS A SEETS} FAAAE 5 5 AT, BA. N2 K3

2AE A, A EE Fol, oolnlA, HE W YFAM 53 5 & Qo

& 34 s BT S A REE RS DM

proe s (BRRIFAL itk yat ts L) e B
strong (1925) s he8 RA.Co, BOK 7 B
Bedell (1940) iE L) RE-C. 8RS 80K T B
Colley (1961) JEX, BEM fife s fr B
Lavidge Stenineri19611 | 2%, BfR RE.Co, LS, #E(E i A
Rogers (1962) A il RR-Co, aFH AH . A
Maloney (1966) Bt TR, BERR| BEA BB (1T B
Schwartz (1969) FEH L TLE, ot B it A
Howard/Sheth (1969 | {15, Bifg & iy #AEE B
Murphy (19711 L A A {1 #
Tavlor:Peterson (19721 | 7L ) RE.Lo. 6Kk FESS i1 5
Young (1972) JERL, (i At '

Holbrock (1975) TR, A, GO Tk 1 i A BIE

b AEF o #yasEy(dRsEds #®), 2A4&5% g, 1990, p. 170.
Procei g o 2412 i et B (variables) of Bi#atol o] 14| (relation

-ship) & @3}y o] W45 slo)g] AL Fusts AL Ao,

of 7|4 atals WS B2 FREE M BN BMEY B S wite &zl

whel W, wel, 49 5o chekst WAoo sodx|i Qo wheba o] B Z

&IUst. TEEHEA,. S, 1981, pp. 55~576.

a2, AFUA I A7, A4l 1979, p. 18

Barry F.Anderson, The Pswhology Experiment @ An Introdution lo lhe Scientific Method, Cole
Publishing Company, A Divison of Wadsworth, Belmont, California, 1966, p.8.
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QA E Hajol whe} HiE S Foigohd BOE FAsHAIE L o] & B BBy £ 2
2 2E B e Al 1AM AT Abel & Zlolth RS SRS O A o
gt g3 7HAR g 5 e AR H5eS Abol o] A o W) S ubnel o3}
o RUBEE. BB EAEEE Js 5 Aot

BUBMEI ofd o W S EBEBEC W3t £ S vy AHE
He g Wby e o F o wlg abolof AR H o o] & o] Aol F&-E vl

5\
oX,
i
&)
U
[l
&
>
il
1o

<]
P
i
o

3 AFUA Y Baol e} Abw ww

‘F 3—5 Bl Aol BEe Btk

VA N S B t B B K

& AT A o] AR B % K & & &R
BRE R | oS SR ERM | ERRERE ATl B =
{5 SR B O IS G (o O N - A F S
fF B b W oty RL & 89| BB R B g m B X E
i i o OB R | N o1 I AV - - B - 8| d 3 & B
AfrdAed | & i B ow | R R E| T B E R AE
EUNR VO MEETY MR BER

%¥} © P. Kotler, Marketing Essential, N.Y © Prentice-hall, Englewood,
1984. PP.108-109.

2. 2FE BSHRBHLRE B

LI R BA e EEES MWEN YRS ded gon, HRMT ol
AR R E LE, Al U RE 24 Zeald WA Syel B

88) ANz, BiRE. pp.20~24.
8G) 1) P.Kotler, Marketing Essential N.Y @ Prentice—hall, Englewood, 1984, pp. 108~109.
@ g Tswel g, £ME&% g, 1990, p.86.
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2 & 2 9y, DAGMAR, AIDMA, FCB 59 sxuazte} A3 olsj A

CEE). 58 SO EAMEE O ARuAclAde] ol AAHL HollA A
7} Aol AMEI YA fEMES JALTE UM FuATe} HERET
B o EAshsd gRmel mdo] s glc A oR @ dye AFH ML
olegt LR RE Aty slvicle] B EEHE LY S 283 glch otet
A ol sholl = Halmbalo] At Aoty LM BAMERY & TART REES
ojA s S o] bAoA EELsIA} Tt

1) % B st ey
ST g o) WA I A BIE S ob R b e ERE WIRE (THPR EK
ol 4 sel A 9 %W MBI o) WSl fkow de] AAE a3l
oS B E (RIS B S WAESE {8l dkirstel ATl d%E v
cha Al 7EslE Ak e A BHEMMZE F 4] = oleh. £ Bt g R K
At o R kol MK B Bibol thak bR BRiRMe vl ske Aol of
o obslo, omal Ao @S A S ZuE B3] A B K

e ghoe vk A shod 2 A H e .

LB R RS S s (1) {8l &R s gtz e (2) AN
olo] weishA] B 4RO fifitiol &g uhs Aoloh o] RdollAs o o idbell of
gh Fhle) BB (1) L Wgol B 29 B (i 2 28 & R A
of Fffolehe Aol thg A3 o] HHch

K

r

n=1
A0 = 0 DL @l e s e ()
n

Ao 1 EA thitoll i3t HE,

bi ¢ oe) 7haA A4S AU geky v A alde) AE)
ai ¢ B9 aishel 7t SAdel Hojshs vhal ek Aol Wk Hh
nocoAlde &4

90) Fishbein & Ajzen, op. al, p.334.



Sop 2e Askol4 N4lutel (M. Fishbein) & (@ 3-3)3 22 (TBHEE 22
MAs glck olol mEw g, FH, KE, == @S 2 a8k RERE )
5 sbAe HEe ANDA [FHEEA BB vlAchs Aol

(& 3—-3> THEELL

[ > bi ai Aact ]
PERH - EE S Bl
Stimulus Conditions

[ $NBj MCj SN ——J

Bl @ #%29%, Aact : ofd #Fol chg efx, SN @ F@H 7,

bi @ Al ZFx, ai ¢ igke Ao Y H7t

NBj @ #4934 Ald A3 84 gl 2§ £ i ol o8 2l &4 d5& 57
e 7ol ZidEe AE),

MCj @ A Aldell g2t g F71%49

#Z ¥t © M. Fishbein and [. Ajzen, Belief, Allitude, Intention, and Behavior :
An Introduction o Theory and Research, Reading MA @ Addition
Wesley, 1975, p.334.

B£5E MY W

A ol 4 AR glo]l T Aejd ) 4ulle L@ BEME I KEWR 2

Zgsto] oh3o) (B 3409 AL AFATY EHES AAsRA ot
opebA FHW PR BUMHMES TR TEEY HolX e /f3H Q)

FEAY S 2. #BBH IS AR, 5 detddx At Y

(<]

2 GHE L A, RN T2 7B BRER S22 o] REFE o
Azt B, TR FAES HEKR. AR, FA3 ZHFEL AR E
n gL AR, Fgae] 9o ¥ TR 8N dE AR Sl &

2= ot



olsh e ¥4L ol glelMt (W 3409 LA ceh WeE 2o YAE A
sto A, BFRMRS AT B, ATMEE T s BHE L 4Lol
oo A7k SHES WEEL MY ddch M, SY, FEUSE 2HY 4 Ys

AEs hEekar, BIAL RE %, HESN S B3t A A S 24319

ol

B 3—40 REEMIES HbrEA

B THE S BEBIL —
ARSI HERER
Bty BIRER
THRES 2ol AEle) {19 MR —
(874 #4) -
NGRS — ZAHE KRR —
N
;f THEEHY AUE R THEY TER EEE
VNS ek el iR S LM —J
= prv g ‘:S
. | GBS () il ¢ s “ ) K—
[ 110NN 3 f e
— R AT E DR oalpolal bRl g = o AR

L
%68 ClO|X AEIUD ofAlHEE

1. 20| AEfRIN FIBB{L A BIR

WO ATE ofe) ALK Sol a4 wikslel gtol olol g HRE An »
W o} ok E.L.Kohlmann & 1962l % S2) GME kashel bzt 7

91) E.L.Kohlmann, “Person Values What are they?”, Journal of Home Ecomominc, Vol. 54, 1962.
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ol Hejsl bt
O BEEBl2 o8] 7IX BT BREAY HH9 8 AT I8y e £
- HEH BME 2 == Aol
@ BHEB S 379 W, BE, (78 BES v U= sy EHlo)
A 1% fgioll BB S uixs Ak opdh &, EAY (T8 19 BB
Rétol b2 BRE o] Bithol M a2 Jehds Aol
Q@ EABE S MAdNAE Edsht 2 HEE A= ER7E ok ol A2 cfA] s A
BERE S Aol [F4o] gk Aojth
@ BRBl S A gk 7ol oela ez of giop= Aol

G.W. Allport & P.E.Vernon ©] &2 Man of Type 3¢|2 SZM{L 2 M
Esh7] fall A O Bl A @ KB A Q FENY A @ it&MQY A
d O BB A © THEN AN S 67HA] HeE ERE Fid

H.S.Broudy= @ & #%1) Fl @ #E - 880, 1880 HiE @ itan FEiE
@ BN B © #FE0 HiE © 5 Hl @ F=HY Eid o2 EEHARS
273 ¥ %ded,?? 3w C Norris+ HEES (FAHM EiE 8400 EHE T8
vy EiE LRkt

W.G.Everett”™ = tb-33 o] A9 HEE 77129 $/E +Ho0, #iK
Ho| Wolsgl= HTof gel ofa] A 7hx]e AR -Es Fotct
O &%) F @ S Hi @ &S il @ g5 Eif © AR HiE ©
& XN HE O wEy) Bl 5 77 ol ofg Al 7hx ) ERa AR, g 2kl
AA Hel) dubdel e TAME BE#leld. A4, 2 ate ) IS EA
B ALY FAS. A L atgolA ol ¥ A wrolg AR ¢ Q)= REM

92) G.W.Allport & P.E.Vernon, Study of Value, Manual of Direction, Boston Houghton
Miffin Comp., 1960.

93 gk Tw&A shalo|ge] MEH 2, pp.95~96.

94) C.Norris, Varieties of Human Values, pp.10~12. © E%=a, "@EAS EEE H., p.25.

95) W.G. Everett, Moral Values, New York, Henry Co., 1918, p.182. : M4, 'RE®%E
BT HS, e, WA, 1987, p.172.
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o) kil ol ot

Slol4) Absf & whsh zrol AHele} ehol T vbele ol Mffol ek WA
9 5 gom, AN o= sehls wakiel debd AN (TH B
fiBholut Aol BiEE & = (THFE Fol4) B BBE 2= Aoz ¢
% glet.

2. o wEMY

LS SHEY golT Akl B 71E dFs F2 ARG Fttol
o gk FRES YT W vlolrl® BMEHLT o ol AT gleld, ooy MfEEl. 15
g, S50, LS AT e doe] ZAEY 2ol T 2etdd g EMsleds @
AS AUz Yok 2elmg AGEKE TAEY BB B ol Z AEdS
SR A AA P dcs A HEE. BlE Ritelshs IME 28BS B#2
712 MRS FAEE s WFol A AT 4 A s, obrbd BRIFEK
ol wietoll o) FFFF e BB MR HH Y AN T HEE 2ol Aejo ¥ #{EA
7 SF Sulel M BES 7 M2 SAER A4 & e AVE B3
o et

gho L ~ebol 2 g o BERY, A& (2B, FrGAHE Soll mebd oE2A dehd
o, A|7re] EEo) upeba walsbdl Ho2 EEK o cloll® HEE SolA = B
MBS e &g Aojzta AAHE Aol

afebd] A E ol ehol L Ak ShHTS NREN S BH T Aol ol Sl
A FHEHBED 1A HE7HE M ste 2ol F8skc) st ol & B Yot
71 A ololl hat MM R LU wushy, EAB{LY BREHGE
Bams 2ol Zol A fjcel EEolch olHy WY BEE Fale 2ol fepel¥
AL FINRT Y Al 2 s Bk T o) S b o R Al s =
2ot
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4 B XFE THEb 23 HEN R

A goll e AF7HA] AE2d Al 2, 334 XRHIE HE&S 7R st NGk
 ZAHEY ERBLE KBS sifrsisich o€ dAs) RAHK, HRsmils
it o] ek, RMTHS B, HEHE  BARYE, BRIE ¥ oY gE
aea o FIEHHT AR Bl TIRE S A E 2 sgich

F1E BERAZAME

1. HEEM

Nkl THEEY BRI U3 BRY EERE T AREE 7L slopl
o il & vholA® (social marketing) #8HIN N4 AAHE glos, Ft
#¥) K% (social causes)oll ¥t L Hro} WS F73t= ZET itqg AxdsAol
A (social cummunication) &% F¢| sh7t LNGEE AL ol ARKE
7b B Mol A AR s v E o EEe] FRA v Fo] £ oo, BEHR =
Zoj A} ¢& Ao 291% SR A] £l IS FHets ). wel K KENE
HE 712 AaEE7 SEE BERB{LA o= AR 7193 Ye7tE A
elo] = bl F¥ 3 H ADHIH BMHE Sotsld, AREE N FostE vlo}
A Sol A EEHBHRE Mg 5 gle A AL AlFshed REHRES 4zt
Al H2 o] glch

2. HRBAY 5}

Eﬂ

A BBME S SAE 0T Ae AEKE THEE AW AT o)
£ oS Thed A HRE (TBHHH S 5 A A M FgrAe 3
Ash g ehol X el Fa T EAN BHE BUBKE Lok wehi &
WS SRS SHEY ol X AU ME - HR - S - HHEE Ao
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2 7Y Alatsigich olgA o ERE QAGREY RHEE ol A FEHEE
By THE EABLE S 5 BB XEEY THEBL
=S4 A FHAuiclo] Aoty LB RERHIE Lol 2As O Bany #
R @ R0 BIRIA -, 28l @ T sy Makih 1 Sl s gled,

i ZHF AAAY, THES FAE Are, FAR2 a4, REE

oJubd el 2 S gk s gch B AlZEAL PEE S BR s oo

I8 4-1 K& rbi& A grsesAl

2 B oA

A RHES ERBI
- AEI AT
Y HRIA T

- (TBVEIEIN BIA T

EHES 2ol L Aefel
g b 874 %) H RAE Y WES
A Ee] g O U EA A N B

ERIES L aumse pEt

B B CUegnsg g i
BH OB

3. W Bye B

(1) B3B8 ER
O FHHF ol 2ebdd ¢ AGMY THE AUH F2E Hebdls Aoz
i

Il ¥® E4 (psychograpic characteristics) #ig 2] shvpo|c) NEEN X
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BEol "5 AZHE oA Bulerl, 259 #ALdA FAL 32 Ao
rsherl "2ES AH 15 SYA Y B disH oAgA Atz g
=7V 5 A 7hAl SAR AEE £ Qe FART FHEEY B ¥4 (mode of
living) & o=l gt}

= 2kl A= ALO ghol X ARty FAEE Bl 8/ FYY XAE ol
2 efglo] &l

@ ZTHHEA ANH 5 © ARG TAEEY A3 A A2S Yehle
R EA Y ey Al Y AR AFAY S8 A

) RBBES T

O EFE ERBILE © AREE =20 SHESO o= AE ARKE
ol Al 2ol chal4) ol sh (NG HILINT) SbiL, B4/ B Mo R oW B
Frotel, me ol AEo) AUES AYT 2a YT (THEEN BRET) )

L .
@ THE RESE © 54 L8KYE oA dES A4y 48E 53 4
=

@ BHES LY EAE S R AEEE ] T b SHE S
NE&9E oulgch

® HEHES L 0 AREEZ AR SRS € Bale WY A)s
A7boll wat BHE ol AEE ojolgitt

4. FFRIEB S AL

A ROEMAES AT &S 24 570 FEe2 FAHY U &, JTFEAA

W td), 2hol X Aebd ALY, BME SATY 29 AaKE o ¥ sk

o R syl 2y 7 AEER £, 53 (tmEEel g

i BAMI LY 5 Zlete] BB AEY] SAHH T s AU Hh
ALY Foul 8-S AR Ay B g} o

-61 —



L

Ze}o} (J.T Plummer) 5o} gk AIO&E-3} BLAF#f
ol ABEL BEsld A M 4T 6070 FES AHG F, 709 RAE
2 B30 duzAlgA S A oo, ol tiE {FHiE S 1&utstel & (Cronbach’
s Alpha) Al42 A28 A A w7t F2 16709 22 H sl 44709 502
Astelet. 2ol X At HES P TAHS sl AR Ao WAl Sl WA
ol BESY A49S Wiyl daA FAHA A (R-type) & #43) Wrhed
o)om, [H {4 e®e PCA (principal components analysis) %41 ©]-§33]

(2) ANFatH Frtrel B S
FEE BB HE e MY

W, oded, B AS4E AT, MRS, A9, AFA 5 8 ¥EL 1Bt
of AP o, ot Aml AL EAMLE SHshcd RUBBE v
s gl olelgh lF-EA A glo] = ~elal B4 F28 A BB ok
NAE NGEE SHE BABLE ST gl B UMBE 243 4F
ah 2 Zol 4] Aol Wl el Al A A 1274 A EFECR 2dde A
W2 shgl ot BA Aol 4He] PR ghEsled xAFPo Y Y FAA

r
it
®
tn

(3) DNEEY THES ERBIL Wi ¥ &

BRI FAE S FABIL S By L oA O By BRKE T 3
EME, @ WM BIKK T BEREL O THEEY MRKNT WEMR sox
Lol Al ek ma vk BEE SAeY 5 O FTHEES KBk O
SR THEP EHE. O ARKNY LEN Sol Tt

(4) BEES) B W HAHE
o} wlsz ol Hulol 4] ol ol BAE Y S FA8 U A
24 25 147 $Eo PR, ot MatkES dzbeh ot
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A B3A 2B E E8-3gd

5. AL &t X RARES X

AEFEN N ZEES] EaS(LE 23] ddxe seidete] SIdAE
2Agke @ Bojof 5t7] wfFof olofl thh XM FEREARIH 0] SHojok & Foldh
ol2} 3t uhHl & Wbzl s ATFEAA FXoll oA Hit W A9H 5A4E 1Y
S ES 9 4 ded Fa9 & dalgich deba Fake wbie dE A5
Y RS APHol Bgtel U 5 TS Au2AE AAY F A WEE HA
shglch.

) BIBRE
A HRE 24 S48 A4 28y RE] ZEKSA HRENREL 4H
< gulEH) olshatrl YA vlolA® FMAKBA BEENRITR 2T REFEAN
g 402 1991 9493 124 2xjelol AX HEXALE shglon, o]F vgoR
HEtel M e Pkl
A Ol oM AAE BREHRE S B ARSI el Y- g HRAK W8 ¥F
8t7] g1l gslgdon, duxAbs 19923 99 1956 94 5741 BM i el
AFshs BIRESE 70300 HaiAE S 9 A RAEE A YEskd |
Hzabsiglom, o)e Eio] H¥s| MEHX YeAY 37t e AT W Eo] Q=
2% AEsh=d 9o, w3 AEugol A olsis A Y& AFl 4 + o
A 2R F#EM S LEd ¥ MERSS A st RIREE
AlA) g 7 o],

i

2) BHRE
FRE HET YoM RIMAES Sot Held dEEYe YT F & 2
Apoll st om, ZAZIZHE 1992 99 14U B} 949 259U7HA] o] FoiF o
BEARNH S Ao ¢4 TRt FEe FEgY, =3 EEHRMER 2
Fahs AP FAES HALEE T2 S &3 FHKE TIshdc
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R i 9} 3= 57| 7hE ST BHeES fol7) A AU RHE
o Ao PR ES A9EE ERhe, 2 ohgol Al9d 2338 A4 352
of, A" x| FYRALE T3 FREF o XK E T e =
A Z2FEHE Akl

e s|pA L (F 41004 Be vhet 3Fo] whES 1, 00000 o] FEEK T A
2l 7)ol 67200 &fHHE gt 2 2 7hEdl A A S
o AR E7hs stk ks s v} RS EH AN AlA o2 A4
2 ZO617H(FEELE 61.7%) 7k £l o] &=} HFHos 3 XL Y F
fifk odaes oo & 42,9 Ao

F 4D B oA H RE

OB | B | PRHSE BEAHZ ACAG B | UK | EKER
g -5 A& —BEEE | A5 x 100 50 50%
AL A 100 58 | 58%

ARSI &g ! 100 50 | 50%

g 1 100 35 | 35%

BEEHEMA | 504 100 62 | 62%

A 500 | 255 | 51%

w Sl s —BZHEE | 5T 150 102 68%
35| —BEEE | =T 150 | 113 75%

AF | —BEAE | IR 2HAY 200 | 147 | 74%

7 500 | 362 | 72%

g A 1000 | 617 | 62%
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(F 4-2> EF9 Aoty B

¥t B 7| BARHE (%] it | B o | BARE X (%)
Ao 310 | 502 | A |21 & 489 | 79.3
d | o 307 | 49.8 | & (a1 & 126 | 20.7
od | 20dH 113 | 18.3 | £ |50%4d u)gt 94 | 15.2
% | 30 265 | 42.9 | 5 |100=tdojat 343 | 55.6
W | 400 197 | 31.9 | & |200%+sda)g 155 | 25.1
50t ol 4 42 6.9 | & |2009r9ol4 25 4.1
= % 55 8.9 5 A 23 3.8
g |z = 246 | 39.9 | 7+ |2 el 33 5.4
g | HAEHE 71 | 1.5 ) & |3 9l 108 | 17.5
I 216 | 35.0 | 4 |4 ql 226 | 36.6
tfated & 29 4.7 5 Ql 227 | 36.7
Al g 255 | 41.3 2 4 271 | 43.9
F |5 Ak 102 16:6 ]2 | A3l 73 11.8
2 |13 F 113 | 18.3 v) 2} 2kl 179 | 29.0
o9 (4 F 147 | 23.8 | & [ A 4o 83 | 13.5
71 e 11 1.8

& A 617

6. RHILE

A e dExee dEs FERE, FMREERZ +2¢ 4 Jd. 953
TAE e BB EE NGEEY BRBL, ASEEY B8 Y AHEFAE,

A ML RN B BEME S S 4 ok

fn

AT
SHHERE AR

Tox, Fuyde sox, NEHEEY BRHRE, ol T e 445 BH 5
o2AM o]F BB= SAHHEY SR FAY. 28 ulg W JdHEEME
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1o
o
kd
i
oo
oX
o
tlo
b
ok

Boygre) FEEe AlTol AR FERY TR XEE
A7t

ZERre] M HTIE S Yol AT MBS ol &3t BreMatel Aol AT A
Bae sglc MEC 2T A$E CHI SQUARE & ol&3t3lL, ME) S
A Eel ALt ANOVAS o]gsigion], sholZ 2ebel BE ov]xAbadaAldl A
(EHM T 2o e e A A ol §sd et A A E Cronbach’s
Alpha BT S S8 A% F2¢ AAAD obg oAl Wi E ARste W7
pe wrstgict ehol T ~ebalel Sobd T o 7t FEol dslME ANOVARH S
ol g5tol 7t 7ol felEE grsubgtch R o e Bl detd UEE
S mARA L ol gt AFEHMA E4 FTohA o) A0 YEEE Bl - EH
shod vizket.

olare] £ A HA{71M & SPSS PC™ Version 3.10& AH&-3gich.

=
X TE

outl

28 WRER

5 e EHEe dAstelch

@1, eholT Avbel fue AFEAA Hikel weh xjolzk U Aelch

a2, ehol % 2t fralol weh A K HAMIL 2 BRI F el Ahol7h gl
2 Aolth

[ 3. ehol X ~ebel 3ol weh FHE HEEERA Mot 5lg Aelth

@3 4. ol = Aol fadol whek ALY LM MO A7k ale Zoltt.
B 5. gl At falol mt ARG LEM A7t ST Zlolct.
@6 ATEAN Wl det TAE BABLS & BRET o] 7b Ea &

B 7. ATEAN BWEC) Dt THEE HEKLRA Atol7h T 7ol

- H6



R 8. ATFAAH BE dat NEKE EE) B 2o 7t a0 Aol
i 9. dTFAH Bl afet REEE LB xol7t & Aol

$3E&E REFHwd R &E

1. @AFa47

1) PR (EE RS

BEAEN A MY BHS AMEY JBHS Jehis EEES T 9
&) ZEu}sl &3} (Cronbach’s Alpha : a) HA$E4S Sabe] ML A8t 7]
ol L ~efoe] ARFR S AAA S FEEET £ FEL 2o T Aejy W
B FolM Hulsigy, Yo R a ASE 0.6040] S AR FHEHES
S arol glojAd AR Er} iy B 7] o ol o] BMAEE Fotod A%} 0.6
o3l AEHRL A Fol k HES AT SHETE B3k

webd BEATRR A & FHEA ol =2717x 2ol T Aetelel W1t BEH
3 ke B g (F 4-2)9 o] fokalA A £ 4 gl

& 42> ehol = ~ebq] MRS W11k B

55 4 je 3L R A E EER Eid
3 H B 6170 447Y 2170
LSS 2 ¢ 167} 1571 874
i ik PCA (principal components analysis)

% #e Hod tE 0.4014, d3AIS 06014
fé] H %10 o%

A Floleg Varimax rotation
HE D BB

96: P. M. Bentler, “Multivariance analysis with latent variables : Causal
modeling”, Annwal Review of Psychkology, Vol 31. 1980. pp. 419~456.
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) BF

BERRES D) A HF o EEM D ZEMd He AL s 58
tt (reliability) o] & £ ZHET7E whs Agstde o Jeh)s BIERESY P
T HEE vtebdl= Zlol, ZHE M (validity) o] 2k BT 3 MB 7} 7h)= A A2
droh gtgsbAl el 9EskE ou)sle Aol

MEBB ] o ¥4dS eblle (8IS HIE S Cronbach's a AISE o] 434
EHLY FESE £ 2 AN FE2EY WA AV L FAAAZY, W
=# (P.M. Bentler) 2| Adsjol]l cja2nl H4d 3~67) Ao 24gES HAsh=
Aol ot B glch A BEAME BEHES S 2 BT g2 so
AA SHE Blksle A5S Yrlslo) Ao gy 2 242 93 24572 4
74 0.60140] H= dEnbg Addsbgdch

(F& 430 KW &1

foly K o Communality | Eigen-value | &.¢ln] ZH A}
A181]) |5-32, 59, 58 . 73573 3.42523 16.3 16.3
A28 |5-11,5-12,5-14,5-20 . 58976 1.94484 9.3 25.6
382l |5-31, 5-30, 5-10 . 64040 1.53192 7.3 32.9
A48 |5-38, 5-37 . 75556 1. 46905 7.0 39.9
A589l [5-3, 51, 54 . 68540 1. 36561 6.5 46.4
2682 | 5-16, 5-15 . 75400 1. 24076 5.9 52.3
A|78<] | 5-23, 5-39 . 75329 1.13732 5.4 57.7
A8l |5-21, 544 59255 1. 04360 5.0 62.7
BH O OEEER

SAFEE RS HHE (PCA) ol 97 8kl o] g3y, KT bl & Al
# (orthogonal rotation) 5 & FollA varimax }j:£-2 #sadct olglg Qo018 A
o} ANE F3ld 7 W] HFdeE (communality) 9 255 8019 oo 7te
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THoEA ZEMS AT F YA HAd)
21149 AA 2[4 3k (eigen-value) o] 1.0014] AL 71Z0 7 3l 5 87
S HETE A U HFHE 44T AL £/Y 2ol T Aely BP9 o
UIAE HEY 4 e g OB S fRstgon, o3 227 7L
DEFSG7Y XBEES] Bt 88 Tt ARBRBL sh=d YLsige
o, 2 N Adele g ofolAl Zhe (F 4-3>o ehyiglc).

(K 4-d)oll= Bhol T el Kt S THE) Y EF S Ao} 2 HF S
K fH#E S Jehdiglo

>~

(& 44, 2ol 26} Bt NTF MR

e | Rl | 22 | 293 | 2904 | 295 | 2206 | 297 | 2918 | By

5-32 | .80457| .05939| .06849|-.07826| .10924| .12392| . 11359/ . 02881 . 70270
59 .709311 .08964| . 02377 .11741| . 12779 .11033|-.20187 [-.01024 | .59487
58 .68177| .05304| .09404| .13849|-.03265[-.00933| .27766|-.03492| .57512

o1l | .20248| .76860| .06112( .00922( .03870| .04126(-.01791| .05326| .64192
o-12 | .06617| .63520|-.10895|-.00234 | .25817| .15900( .09570| .15707] . 54549
o-14 | .28177( 52048 .24471] .03057| .34271|-. 15614 -. 07091 |-. 20654 | . 60063
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ABSTRACT

A STUDY ON CONSUMERS' LIFE STYLE & CHANGE OF
CONSCIOUSNESS IN
PUBLIC SERVICE ADVERTISING (PCA)

Kang Bo-Sik

Department of Business Administration
Graduate School

Cheju National University

In planning to make public service advertising effective, the main points
are usually focused on both consumer’s change of consciousness and the
information source which helps consumers recognize properly the subject
of public service advertising. So, in order to make public service
advertizing possible, it is necessary to understand the consumers’
characteristics and the role of subjects and to prepare a certain marketing
strategy.

Nowadays our society is experiencing a drastically rapid change in socio-
economic way due to the increase of income and the enhancement of
educational quality. Accordingly, it is not deniable for us to see a vogue
of material-oriented indolence, the absence of values, and amoral, anti-
social attitudes in many industrial enterprises and in society. The right
evaluation of public service in the majority of the population is the key to
the betterment of our society in the future. This is why the effective, co-
gent presentation of objective and direction of public service advertising

is essential. The practical subject of public service advertising is being led
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by Korea Broadcasting System, but researches show the different
responses about the subject of public service advertising and resources of
messages. Therefore a systematic research and the efforts to reform the
possible issues are definitely needed.

The aim of this study is to analyze the public service advertising in Korea
and to solve the problems of systematic management. The study also
induce strategic points by measuring consumers’ responses to the public
service advertising and their change of consciousness, relying upon
consumers’ life styles. The theoretical examination of the study
(descriptive study) includes the comparative analysis of public service
advertising in America, Japan and Korea, and the accumulation of
materials such as periodicals, journals, dissertations home and abroad are
used for the establishment of hypothses. For the empirical study a
questionaire is prepared and distributed to examine practically consumers’
change of consciousness on their life styles, adopting a statistical package
known as SPSS/pc’.

In order to ensure the efficacy of public service advertising, it is essential
to recognize properly the consumers’ characteristics and the role of
advertising subject and to establish a appropriate marketing strategy. The
basic framework for marketing strategy is as follows :

1. The objective of public service advertising, the proper share of
budget, and the creation of marketing mix should be adopted with
marketing theory.

2. The right understanding of social, political, economical, cultural
aspects is necessary for the examination of socio-scientific phenomena,
and the future-oriented service based on reality should be prepared.

3. The continual analysis of consumers’ change of consciousness is
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helpful to draw an articulate strategy suitable for consumers’
characteristics. An appealing strategy for target consumers should also be
prepared.

4. The examination of cognitive responses of consumers should be led
to the reform of problems.

5. The subdivision of consumers’ characteristics and the subject of
public service advertising should be based upon the character of media,
the context of subject, the advertising methods, the time of exposure, and

the frequency of broadcasting.
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