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g Z8 A 3 sl

zEd 2 B AoWEL d8 4 G SN BEAHA oI
T Qo SAs 1 Bel W g tdd Az AfolE Hold glo] H of
2 FgseEls A=} ASHOR ORI T gk 2719 2EH2 AFEL F
2 2EQAE 9A AFol} 244 dF AYA Hgow Felag, v
1 o%9 ATES BAH AT, FL AR BEk FrAgom wene
Aagdel AgA $a48 gl

zE# 20 oA "BAA Ak g £o) Fule] stringerld AT,
1TA71 BN T, 94, 97 59 Juz AgHYen, 19714l 2, ¢
9. e =g AR AREFe] g FAH Fajol ABHol A4LH
o ol@E 2Ed2 Y3 nAH PSS AAH, BAHA ZwHAAY Feo
Mol 7)5el 2ol ZFolA el AuHe 1y 2o U gEz A8
o e & 5 9

2E# 25 ofA| g &8 %% Hans Selye= 1920t F%F GAS(General
Adaptation Syndrome) 2t 7Hd S EHsHHEA AA 7 2EH A0 ZHE P32
et MES dHaATh e 2EHEY AT AR 9F S F¢
=0 A Uub3 (general) ©lEtE 801 E ARSI, AEHAGOZEE AA 7}
A - Ee Agdte 9uldA A S (adaptation) S, FHAToE AEHA AT
g Augt wgo] dojdtie ouoA FF(syndrome)HF E=& AMEIA
Selyex= GASE 7 3 (alarm), A & (resistance), &% (exhaustion) 2] Al GHAIE U+
HA, 2EF 2 g AAE, F2 maxq g 52 399 w39 Mde=
GASE A9sta Aok (AF5 9. 1999, A<

oJFR GASY NP2 2EHA 1 7H%.'T+ A 2 2Ed 2Tt A
2 AR, AAFH ZHNA EFHo)lL FOH FHE B3 Ho: 4
& AAY L A2 A L ES SA A $AFH, Z0H A7
of #3t ~E#A AT ARHIL, FES dutelMe 249 328 284
d =58 FYE AP AF2EG2 did Bl HSHEA, Bk gadH
2EH A AFEo] %57 A&t



Yerkes¢t Dodson(1908) 8 QUA S-S AAste 2EH 29 754 SH
e #Ao] QTP e, ol 2EFH XY HF 3ol EAE AP F
e 2Edae AR 249 EFA 284 235 E3ete v, YR
UAY YR 2 2Ed2E 2AY 2FY BR4A 233 2948 XA @
O o2 2EH2Y FHFH UG Yt th o9 2ol FFH VX E
AUE £7153 2EHZEE eustressgtal BE sk, oldd MI2 AF5H 43
A AAFL Y 9753 2EH distress2t Fst= M A= vty

sol U@ wrgoz WS e AAA, AelH ws
2 grshs BN TAHOE AYnrd 0 2

AA), A=F709 (stimulus-definition) S 24 2EH2E Hlgties HIZWYHS &
EFAE 1S 2dste AFolv oz FYste] EstdA 483 HIS
ZHste AF 22 oJNE AEsta vk oldd AL JHAES DFolvd £
S FAA Aol mEg e dEou AFoR KEHAE AASHAL vk dvHE
07 2EHAE FoAQ wEoR AA st AAH 2EHZE o] o] &9
o 28y ozt #HY FAF S T2 59 2EH 2 HdAsdaz sl

net 7] & 59 244 18S vEd F At 3S et o,

A9 A WA Al et wirl s FE S FAISA, FFEH 2T 2Ed

25 A5t Jdvhe dHES 7HA Ut
EA4, ¥H370d (response-definition) & 2 A €]

=B
of o8 Uehte e A2, 28 wee gudtn ni Bl

=

B30l 03714
2E2 892 FAHoE A2 %9 Aot FBS Foh gon, AEd
2E A B8 oulahs Aotk Selyed GAST old@ A2 B Sad

Iy olH@ G Fold FBotlM LI wkgo] dEde dey I 9
e Bes FAT AT SEH L i R Yehte A9 AI7HA
AAZF v& BEssiths G0l Ao

EI AFEE

g #7119 AAA, AgE wgewt 24 S DFA 7] Wl 2HFQA AA
2 7lx 3



A A, A=-8H-71'd (stimulus-response definition) 9] #H-2 7107 FFEe] #
o] ZEF 2o GFS Fre FIE, 2EHAXE 47 AF29F 7Y
A 55 FoFE&Y A2 FYsta T pARP =N TR A
g 7 —Zry&x A MAXRFE EFAIZIL Atk GibsonZ Ivancevich(1982) =
T BAE ASH g BAE s, AEY
Mol A A2 A, Aoz BE3 2TE Foses JRF 4 = A
AF2A JRQQAS A Fgo g 2B HE ASHEeE FYE W
ITH(F3, 2000, AQVE). 714 A=-8Hg(stimulus-response definition) &
Mgol 7t Fadd 549 st MAA 549 Aol9 gg 2EH
7] ZhsAel AAHEATE Foz, Q1Y AEF Ade g AAFH Aol
At A/ EH HSAEY F A 2EHE HIAGE sEE A Te
7He A QloH, F&ATTE A& A oo X AL T
A=-8E-S71d (stimulus-response  definition) 2] #FHAANA HIZI 2E#H 2o o
S 2424 d7e A 22 AAHA o] FHE R, Lazarus(1966, 1981l s &4
Aoz AZFHJeH, Ie 2EHL 4528 EF (transactional model) & &34
P2 2EGE A5 Q1A g9 A8 G4 i
Zystal grbstd, A st e 2ddte 9
AABEAL Utk ol ZE#H 2T QIAA A Ed sfA tr2A AZ4EH= HJAAE
v A2 AFZHY. 2EY2 F£Fo] YR L%'O‘?i Aol AAsE
golAal, AEH A FFEo] HFetH A% JAsE = Hdivt A
, 2EH 2 3 (Optimal Stress Level)o] &A3tchE Yerkeso}
Dodson® QUA 7 JA] ol2igt A2 W tof| A sjAo] 7hzsieh
TS MacGrath(1976) & AFa s Az, AJAsHol g A2, 23
e B4 &40 (AP waEty 2E#2 go] 2FPAvn FEen
t, ol 2EH X A& et Q1 AA43 sjMel weEtxy FASA He
g9 Fol gHAA "ok Yot (SHE <9, 1988, AMAE). HZ &
AE FZHQ FAE FFol B2 AMRES 2EH2E Bl 71
A
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o2 veytth(o]lFd 9, 1997). MY AE#A AFL /A EXF R
9 ZAH 2EHZE 239 H5Z

environment fitness)ol wekA Zepd 3 AFREDY ol& 74
T ol X JiRIAte] wWE 2EH X FARAY Aol E JAFSHAL Uth

o]FEH} "el7](1988) = 2EH A fFEagler 84 HEARJNAHFA Q]
AAFaR), 2489 9(FA 2 JFE5 89, Adud 89, 75 4 3
7k2Ql), AFEFHE QA(JAEA 2 Fqleql, J3#ds 2 BsA a9l 9 #
Bt 29, FAEAH 29), MAFH QA(EALA 29, &7 2 789 F
g g 28R, 24 ¢ #-HAJFEA]l ASA Adach) S Fon, 7119
AT A Wele] met AF2EH27E filE Thed S AlAbeRL ATk o2
oF AEHA(2EH ) gt Aol ol WF NFoE LHAZAS o
nS PG 2EHLAE By, ARAEG2Y AJFE B3, AEF 2EF
29 Frjo] B DePsrt ofdeg 2EHAE B Qe 22EAY 4F, F4
E2RH E2& BE F Ue AEF ALY HHgd A 3A 232 F
w2 AFsta, Q1T 2 3k FAFPo] AFLEH LR dFE Fohe AS-u

370 (stimulus-response definition) 2] #A3, AFH FF I 7M1 272 Ao
(discrepancy) 2 AF2EHAE FYste MA-87 F HFol 29 FHAA F
FLEHALSE HISHAL Th

2EFAE ol 3 A7l YElYE= o] olyg Q17
T 2

29
o
2
2
m
b
= L

Bun, I F7E 2EHEE A A F glenzg ALY 9IS 439
71 A A3 2EH 2 Gl A =S ok otal of 7] g ok
o AF7HA Y 2EH L] # APATFANA ZHE |, JFLEHEE 94
2 Ay ARG e AJAG 89 AF F2 FHES ALY AT EA
A, AR A wiz) "QIY] 43 AEe udnal & ¢ .

kM 2 de AF2EHLE 294 - Ay AFaded 74 BE s
FEste gl X—.tﬂ‘i‘l—% o vetde AelE, delE, 358 Ea8 2 A%l

33 4oe Y2 AR2edAE ARA 847 Ao] A7 Aoz F3
£ olx23 ‘316&71(1988)«] =AE AR, ARAEG2A A APH A
Q] gste] WAETE AL oz =4S AMELA
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2 AHgske MDY AL BA. B, HE2ka F skl lojA Aohdol 71 A 7}
AT FAG HRJEE HAoRA QIZFY A Al w3gd &S £Hdte= 9
Fao 22X 7hedE AT v Utk

ooy 7] Al & AR g e 59 Al AEsta IR diste W&
e Zleoldte eE dA(coping)d MEES & F Uevl. Lazarus(1966.
198D = 2Ed & did A Faer, AN S3yds vHAY Ad S
FE BFS WHIAA ZEE AAATIEe A5 A (problem focused
coping) ¢k, 2E#H 28 #AH FA AA Y AAH R FRHA Q455 OF
ALZ19E ALElA 7leg SRR gFskA Foede FA FA2 tiA(emotion
focused coping) 2 Wi, o] F 71A 9 7] st =S
#3 9

Newton(1989) = HFE# 2o that thA P 3 (coping behavior) #F A &2
(coping style) S TE3IL, AP ES §FF LEHE oA A=z 5744
°2 Yehf= P (Short-term coping) & Ju|stH, Lol W] X gl o
WA A AEHE dEFo=R 7H°1°] SEH 2 ghgete WY
(long-term coping) = &Julotal G stATH(F . 199, AA-E).

wab ] Aoprol 1A= Aole] HmA TEAAQ] @7379 Wl o 2 A, Lazarus7}
Tt e BASHY WA, Newton®] A2 Ade] d&ste NIz

Age T+ 92 Ao, Naa A%e fA%E a9 a2 A 447

o[l‘
b
4
K
W,
i,
2
o

2)

AN E ATE0l ASHIL Tt

243(1994) & Mu|A2Z Z229 Zoldto] 7)Ao wWE LI E FREuE
= ATolA d&3 Aopdof7|AE AT AHESe AR ECl B&s] 4Ee 39
AU ABALR AWsZIEvdes FAFHoRE Z5ADFES sAAEE
S99 wGL woln, ol] Wt ARWIo| BA AZEL WALt o4
F(2002) = AASE g FAF 59 vHdE 7AE AHgce REdss A4E
zEd 20 $30 B sk oA, A B9 4%4@ Aol A
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E I-D s 3%

(49 - 1)
o4 o5}
== O o4 10-2014 20-30t4 304 s
A ojgt o|gt ojot 0| Ak .
o 52 36 14 3 o
" (73.2%) (66.7%) (73.7%)  (100.0%) =
42
19 18 5
“ (26.8%) (33.3%) (26.3%) (28.6%)
71 54 19 3 147
) (100.%) (100.%) (100.%) (100.%) (100.%)
2. &% EF

B d7M AFES WS dERAb BHoE, olshgor|Al AAb &AL 4

% A4 ARA, ARAEH 2 A AEAS ZPETR AESHAT
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1) Aol Al ZHET

AopgolZ|Al ke o|2F, AAZ, AT TI=19) ol EEST o3t

o}to] 7)1 A AAH Ewha Defense Mechanisms Test, ©18F EDMT) AA 200&2F =

AEF(1994) 0] &4 AFA=ER Adsty fledez 7T =S AHSsiH
(&, 39 £ 94 £3%9). EDMTE IolA A8z Add ZA% o
Aol Ao #Fs AALR SA, WHEEY. LA FEFE. FAL BA 7.
A AA, A=, A7, FEsh dig. AAE sdh s olEEe 5. 74,
39S TS 20709 AobFo7|Al o AFAEERE 74 10748 £F°] 45
o eom, QA ZHE 7|22 sto] BHYT AN 3, Zop oA
A, Aop FH 34, FE AAH ¥4 S22 FEEHUNT 2 ATl 7=
A= W& 237482 (E -3 2.

2 =8 AT Likertd 58 AEE ARty s I¥A FrpolA
A3 £o2 F7beHA HH, A7 22T F AT Aohdor|Al BH s B
o] AH&dte Ae Andtt

ES 2 A7lMe A mlds AopdolzlA g ARl mE AFUEY AR
2EHEE Adste AolE AFo] st Ade RS t ASe A=A
o AgS TEcke dHoEE ST AobolrlAlet vjdsdt Atopdol 7| AE
2 EF3e HA-E @ va AN nds AeE o] (2o 29 d53
9oz ERIFAIL 00l AJAI7|AL, (BTh 2 Feodle ndsidgez £/
Aot & dToA S AA A== A+ Cronbach o= °F .82 oA

_20_



.78
01
.99
.63

F
__oo

1]

18
13
18

H =2
oI

g

3+ &

1

1of
wml._
100
o

12, 13, 25
39, 40, 42
10, 11, 18
14, 29, 34
43, 44. 45
48, 50, 51
4,5, 27, 36
99, 96, o7
8, 46. 47
92, 93, 54
17, 38, 38
2,22, 23
16, 20, 21
24, .26, 28
33,35 41
it
30, 31, 32
19, 59, 60, 61

91 9.9

9

M-2> Aobgo] 7] Al 9

-
it

<

go 7] A

et
ﬂo
N
N

=

p-
N

akA

EQ=z

=

=

AEZ(1987) e A2

tol A2t & 44

o

Fo) ATFY3

M
N
N2

ol

=)

B
j:A
o
™

—_
file)

Lawler(1973)¢] A+

e
MG

K3

shedof

[e)

AT Zo] Lawlerd o]&< AA

Gl

o 4k
=

=

700

ap)
)
)
0
Nr
o

CAA AEE A

_21_



B2 744

89

73

82
.83
.83
.64
.99
.67

g3 2.

)

-

<k
__oo
ok

11

574

g

L

1

o BRSO A g

T 8¢

1of
wml._
100
o

33, 36, 11, 32, 15, 28, 35, 21, 42,
13, 10
5 7.6, 2, 29, 31,

3. 19, 34, 43
8. 40
il

9, 41, 4, 1, 38, 25, 26, 16
30, 27, 20
39, 37, 24,14
23, 18, 17, 22, 12

=3

HA =,

9o

.950]
9] Likertd 54 A== H7}

1

T

Cronbach «

0

o+

—_
110

T
7

=399l

A9

HFAA A th?

)

X

—_—

7F 8%

4

Y

7% 3

—9-?_]_9

peEAs

Z}

—

Lo

!
e
=0

T
O

—_—

vl
)

o

v

221(g)}

gasl),

A9 57

ol

o

Z7A 9 e9(7Fg a9, At
9 157 3

bl

il

_22_



A HS IRHARY Likertd) 54 A=z WrAEA Hu, A5 5255
A5 2EY2E gol w1 918 Judt,

A AF % A4<) Cronbach «

i
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(A2 2] 8HA) 1,234 567 8 8 87
z43d 99

(A 9 Ad25. 9, 10, 11, 12, 49 o 81
= 2 37

13. 15, 16, 17. 18, 19, 20, 21. 22, 23.
4 24, Zb.=20-47. 28,0030, 382, 27 93
33, 34, 35, 50, 36, 37, 38

27 9 89l

(14, A8 AL)

A4l 24 24l 46, 47, 48, 51, 52, 53, 54, 55, 56, 57
(BA2A, &2 7k, 59| 0 0 T T T T T 12 79

9 29, AFEAY 54) 5

39, 40, 41, 42, 43, 44, 45 7 .69

3. A8 A
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p<01)9‘r Zporgtth (r=.168, pl.05) el FAQ A FAE 71
W ng4e Aobgol 1A BeEE Anstsh AokiF e H7u
J ABEAS ZAY SAAYL FAnEe dEhi A Est
FEAA = AAA =8 (r=.275, pd01), FAEA(r=.252, p{01), &ArHr=.217,
p<.01). 18 (r=.207, p<05). EA(r=.198. p<05). FFAA w=(r=.182. p<05).
APz (r=.165 pl00) ¥ FHd SHBJAE EIo
Aotgttl=  AFAA WH(r=270, pd0D), FAEA(r=.233 p0l), EF
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3. Aopol7| Al st AR 2EH XS AA AF

7R 3w S Aopgol 7 Al g AR AEH AE o FHBA S A

oo},
A 32 AZa7] datd. AohBol A SRR AR 1+ ABBA S
Az AF= (EN-H 2ok
(EN-) Aol 7)A S@ ARiedg2 o] ABB7
Moo T
XHoF0!7 | nla=et =e
xHOFEOl7 | xHOFEO} 7| A
Soimal
NEAEdA = xojs™  xojany  s=olH
off 2l s}
=487 2647 139 .009 -.028
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{Abstract)

The relation between Self-Defense mechanism and job

satisfaction and job stress of a Public officer

Hyun, Ji-Hye

Counselling Psychology Major
Graduate School of Education Cheju National University

Jeju, Korea

Supervised by Professor Park, Tae-Soo

The object of the present study is to identify of the relation between self
defence mechanism and job satisfaction and job stress of a public officer. That
may focused on improve the intermediated possibility of job satisfaction and job
stress by defence mechanism which were related to their coping style caused by
negative or positive emotional situation.

For this purpose, this study set up the following research problems.

First, What's the relation self defence mechanism and job satisfaction?
Second, What's the relation self defence mechanism and job stress?

Third, What's the relation job satisfaction and job stress?

And this study set up like followings hypothesis to verify research problem and

* This thesis submitted to the Committee of the Graduate School of Education, Cheju
University in partial fulfillment of the requirements for the degree of Master of Education
in August, 2004.
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achieve the purpose of present study

hypothesis 1. There will be significant correlation between maturity
self-defense mechanism and job satisfaction.

hypothesis 2. group using mature self-defense mechanism will have higher job
satisfaction than group using immaturity defense mechanism.

hypothesis 3.  There will be significant correlation between immaturity
self-defense mechanism and job stress.

hypothesis 4. group using immaturity Self-defense mechanism will have higher
job stress than group using maturity defense mechanism.

hypothesis 5. There will be significant correlation between job satisfaction and

job stress.

To answer these questions and verify the hypothesis, this study conducted a
questionnaire survey on 147 government officer in dJeju city
The assessment instrument to measure self defence mechanism is the part of the
group Ewha Defence Mechanism Test(1991) that modified by Kim seong-hun.

To investigate job stress, this study used the job stress test(1988) that
invented by Lee, jong-mok & Park, han-ki.

And the assessment instrument to measure job satisfaction is job satisfaction
test that invented by Park, se-young(1991). This instrument based on Kim,
jun-gon's research.

After the test, the present researcher excutes the results electronically, and
carried out t-test, correlation analysis, regression analysis to verify hypothesis.

From the process presented above, this study draw to the following conclusions.

First, Maturity defence mechanism that include ego expansion defence
mechanism and behavior repression defence mechanism is positively correlated to

job satisfaction.
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Second, Relatively, maturity defence mechanism used group is tend to reports
the job satisfaction more than immaturity defence mechanism used group in
physical effort factor, senior factor, work-itself satisfaction factor, welfare

promotion factor, recognition factor, coworker factor, work condition factor.

Third, Immaturity defence mechanism that include unstable irritation defence
mechanism and ego denial defence mechanism is positively correlated to job

satisfaction.

Fourth, Relatively immaturity defence mechanism used group is tend to reports
the job stress more than maturity defence mechanism used group in work-related

factor, organization-excepted factor, individual-related factor.

Fifth, There is strong rnegative correlation between job satisfaction and job
stress. Especially, work condition factor and senior factor is verified that affects
job satisfaction strongly. And It is verified that organization-excepted factor,

job-related factor is a job stress factor which affects to job satisfaction strongly.

According to the conclusions presented above, We can conclude that job
satisfaction and job stress 1s not the thing simply inflected pleasant or
unpleasant, but complicated and mingled emotional chain reaction mediated by
personal variables, especially personality such as defence mechanism. And job
satisfaction has positive relation with maturity self-defense mechanism and job
stress has positive relationship with immaturity self-defense mechanism, and
based on this result, it is suggested that we need to improve job satisfaction,

and to develop and use counseling technique to reduce job stress.
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