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Summary

The purpose of this study was to examine the participation motivation of golfing and the
influences on the reasons for customer choice and satisfaction with a golf range. To this end,
this study analyzed the socio-demographic characteristics related to the participation
motivation of golfing and the reasons for customer choice along with the customer
satisfaction of a golf range. The empirical tests in this study were based on the sample of
454 people who use golf ranges in Jeju City.

The data collection tool was a questionnaire for the analysis on participation motivation
of golfing and the analysis of the reasons for customer choice and satisfaction of a golf
range. The coefficient of reliability was satisfactory. In order to analyze the data, the
statistical methods used included the principal component factor analysis and Varimax
rotation to identify the factors of the participation motivation of golfing. Item-total
correlation and Cronbachs alpha value were found to identify reliability test based on
immanent coherence. A one-way ANOVA analyzed the differences in the participation
motivation of golfing and the reasons for customer choice and satisfaction of a golf range,
utilizing the socio-demographic characteristics in accordance with Scheffe test as posterior
test. For the purpose of analyzing the difference between the socio-demographic
characteristics, the participation motivation of golfing, and the reasons for customer choice of
a golf range, a multiple regression analysis was employed.

Major findings from the analyses are as follows:

First, as a result of analyzing the differences in the participation motivation of golfing
based on socio-demographic characteristics, participation motivation varied depending on
age, education level, golf career and frequency of use of a golf range. Second, as a result of
analyzing the differences in the reasons for customer choice of a golf range based on
socio-demographic characteristics, the reasons for the choice varied according to age,
education level, duration, golf career and frequency of use of a golf range. Third, as a
result of analyzing the differences in golf range users satisfaction based on socio-
demographic characteristics, the satisfaction of people in their twenties was highest in terms
of costs. There was no satisfaction difference in education level. With respect to the services
and coaching options of a golf range, the users satisfaction varied. Finally, the results of the
analysis of socio-demographic characteristics and the influence of participation motivation on
the reason for golf range users choice indicated that the reputation of a golf range related
to facilities, traffic, costs, recommendations from friends and acquaintances and the
reliability of a coach strongly influenced peoples motivation which in turn led people to
have a strong preference for a golf range. Along with a level of crowdedness and being
accompanied by friends, the comfortable surrounding of a golf range such as the kindness of
staff and the atmosphere of a golf range attracted more golf range users. The size of a golf
range was more closely related to the choice rate of people when it provided better
facilities and services.
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