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R, A7 2 o8 & 3

T 1997 | 19989 | 19999 | 2000 | 2001\

S| QA o] &AF(HE)| 7,926 6,826 8,362 9,459 9,890
5 (E) 1,998 2,124 2,367 2,466 2,511
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=3 o] &5 () 6,217 4,536 5,189 5,523 5976

A7 SR A AT A, FETOIAAE 2003, 1935 A&
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©| Wmazae |y g 63| 12488 @HUZD | D18 UF 9 99.1.14
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B9, B2g 99 TRAFS MR, 20020 AFAY BTG ug
701,893 S AFENIS A 33%<Q1 228266W o2 ERREaL, #F S
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ety @ gls WE AR EFAAS Holal vk I Tl dEFHoR
o] olg%+= o] Nicosia 22(1966), Howard & Sheth 29(1969), Engel,
Blackwell and Miniard = 2(1993) 5]t}

Nicosia ZRe 71903 A nAzre] Bl 24 %3 ek &, 719e
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PAaES ek Jde 2ulel FFL AP HI AvAE 159 FEO
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2 o) g FAAETR Y. £ ¥aes AEe £4, 7H4, 784 53
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Fiw 2L AAA A dei Sl ofs AlwEH= AHA A= (symbolic

23) Gerald, Z., & Melnie W. Consumer Behavior, 2nd ed., New York: John
Wiley & Sons, 1983, p.535.
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28) %, AAA, p. 301
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EN
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31) 23}, AAA, p.l136.

32) Kotelr, P. Marketing for Hospitality and Tourism, NJ: Prentice Hall, 1996,
pp.241-270.

33) Smutko, L.S., Segmentation of the potential state park visitor market in
Alabama, 1987, p.89.
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34) AAE, ‘WM TSt g 27| Ate] AFEAGR 7, "eka g F gt
Ay, 1(1), Sr3dFes], 1999, pp.93-105.
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st ojgd wrARERS) =, 1988, p.34.

36) Kotelr, P. op. cit., 1996, pp.241-270.

37) AAE, AA=E, 1999.

38) Loker, L. E., and Perdue, R. R. "A benefit-based segmentation of a
nonresident summer travel market”, Journal of Travel Research, 31(1),
1992, pp.30-35.
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T 4 i °l AolAw | HE
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T We oo olst| 400 | soe [eonh o DR £
2d vk 43124) | 56(16.1) | 16(46) | 1(003)
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80E} 1wk 823) | 16(46) | 25(72) | 720
9 1t 90€} ] Tt 13(38) | 48(139) | 35(10.1) | 18(52)
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o L 2 AT | 926) | 2469 | 27(78) | 51.4)
; ; 2 A7t 33094) | 72(207) | 49014.1) | 16(46) | 8820 | .358
1 ol t} 23(6.7) | 52(150) | 2469) | 14(4.0)
= o] ok A 5 9 29(84) | 81(235) | 57(165) | 20(58)
A% 5 B 1132) | 2367 | 823 | 1003 | 18967 | .015”
- ° e 25(7.3) | 43(125) | 34(99) | 13(38)

wx p<0.05, #x* p<0.001

,65,




B
gh]

)y

T
Tor

1)
A

sol7l Q= Aoz vpehdt,

ki3

Aol A 5]

2

s

]

ss0] 43,

tlem, &A= 10

S 245

[e]
=

497t BE QadA 7

)
K

el

]
Ehi]

ol
N
-
el

e

|

—

"
Hr
olo

o

oy

o]

Fete 497 398(11.4%), 608(17.6%)0.2 M =

314

e

A

7357+ 2978 (8.5%)

OS2 ey

BRI SRS

o] o] g e

b 9lstel @

54 Aol 0%

o ol gau) A
4-11>3} Zo] &

)

N

S AT <E

3

A AN

O]—O

Aoz et

2ol 447 (12.6%) .= 7}

—

0
il
N

</

X

2wkl Abgtol 7}z 287 (8.0%), 478 (10.6%)0.%2 71 =4,

wal, A2 908k vRkk 1008k W Rkol

o

o A= 100€} wgto] 713

ﬁo

o

,66,



b4 ekt

3 H53

d

X

N

o
o]

T

7A
)l

o

HHel 7 Bt

R
.

& AAHgh

3378 (9.6%), 23H (6.7%) 2% 7} =2 " &

wel g

1

vl

N

o] Z}7} 46%(13.2%), 467 (13.2%), 3778 (10.6%), 2278 (6.3%) 2.5

Rl

thi

12

Zs

,6’77



Ao ol g A 54 Aol A

T2 0 2% |apdE| dz |qeas) o 1Y
2d 1 21(6.1) [39(11.2) [46(13.3)| 9(2.6)
Z = 2-59 mwk [ 12(35) | 14(4.0) | 34(9.8) | 8(2.3)
22 | 5-106d 9k | 16(4.6) | 10(2.9) [40(115)] 5(1.4) 35284 | .000
10 ol | 1965 | 3(09) [61(17.6)] 10(2.9)
80E} 1 v 133.8) | 6(1.7) [33(96) | 41.2)
g 90€} wjuk | 25(7.2) | 24(7.0) [54(15.7) ] 11(3.2)
B} 100E} wvE [ 21(6.D) | 23(6.7) [68(19.7) 13(3.8) 6638 | 675
100€} ©] 4 9(2.6) | 13(3.8) | 24(7.0) | 4(1.2)
o) 13] o]s} 11(3.2) | 17(4.9) | 34(9.9) | 7(2.0)
0{1‘%} 2-33] 22(6.4) | 33(9.6) |63(18.3)] 13(3.8) | 13.322 | .149
o 43] o4 [35(10.2) | 16(4.7) [81(23.6)] 12(3.5)
Al 15(4.4) | 9(2.6) | 16(4.7) | 10(2.9)
~Eg 234 | 1029) | 13(3.8) | 33(9.6) | 1(0.3) .
°1EEA A% 27(78) | 2367 |68(19.8)| 13@8) | 20097 | 057
S = [ 164.7) | 21(6.1) [61(17.7)] 8(2.3)
A2k 25(7.3) | 17(4.9) |52(15.1) | 6(1.7)
5 Ad#AA | 7(20) | 13(38) | 26(7.6) | 8(2.3)
3 2 2161) | 1965 [66192)] 1338 | 172 | 42
7] e} 15(4.4)-] 16(4.7) [35(10.2)] 5(1.5)
] NashA] o8| 39(11.4) | 24(7.0) [60(17.6)| 9(2.6)
Adzz | AEshA &S | 11(3.2) | 10(2.9) |44(12.9)| 7(2.1)
HE e Aed | 1647 | 2065) [4804.D | 12(35) | 27987 | 001
w9 433 | 1003 | 3009 |25(7.3) | 3(0.9)
i HAG | 17(4.9) | 17(49) | 3087) | 9(2.6)
S 128 v, B ] 15(4.3) [ 18(5.2) | 60(1.3) | 10(2.9)
*;oi 2-3e} Ut} =) | 24(6.9) | 19(55) |43(12.4)] 12(35) | 21.409 | .045™
;}01 358 vtk =vh | 6(1.7) | 8(2.3) [37(10.7) -
A waAc | 617 | 41.2) |1029) | 1(0.3)
oo L 2 AR ] 12(35) | 9(26) [4131.8)| 3(0.9)
;Q 2 A7 | 3189) | 27(7.8) [92(26.5)] 20(5.8) | 12.300 | .056°
wHEolth | 25(7.2) | 30(8.7) [48(13.9)] 9(2.6)
= o] ehAxaks | 34(9.9) [39(11.3) [98(285)] 16(4.7)
;ﬁgo - HE 10(2.9) | 10(2.9) | 20(5.8) | 2(0.6) | 4.869 | 561
see T4 23(6.7) | 16(4.7) [63(18.3)] 13(3.8)
x p<0.1, =x p<0.05, *xx p<0.01

,68,




<H 4-11> Aol whe 2xg o gAe] o gaEH 54 o] R4

3 N R e I E R R IR it s
29 gk [ 20(5.7) | 28(8.0) [37(10.6)] 16(4.6) | 15(4.3)
= 2| 2-5d "Rk | 11(3.2) | 16(4.6) |21(6.0) | 12(3.4) | 8(2.3)
42 [ 5109 Ww [ 2160) | 1533 | 926) [1749) [1029) | 7|00
10d ol 144(12.6)] 24(69) | 8(2.3) | 3(0.9) [13(3.7)
80EF m¥k [ 19(55) [ 22(6.4) | 4(1.2) | 1(0.3) |10(2.9)
B 3t | 90eF Mt 143(124)] 24(69) | 22(6.4) | 8(2.3) [17(4.9)
g 5 | 1008F vI% | 319.0) | 24(69) | 32092 | 246.9) | 15@3) | *>-08 | 000
1008} o] | 3(09) | 13(3.8) | 16(4.6) | 14(4.0) | 4(1.2)
w2 elst | 113.2) ] 10(29) | 25(7.2) | 16(4.6) | 8(2.3)
o8 g2 | 23] 32(9.3) | 33(9.6) | 31(9.0) [ 16(4.6) | 19(55) | 39.123 | .000™"
°- 43] o] [52(15.0)[40(11.6)| 18(5.2) | 15(4.3) | 19(5.5)
A 21(6.1) [ 18(5.2) | 7(2.0) | 1(0.3) | 3(0.9)
2Ed 234 | 1235) [ 1965) | 154.3) [ 7(2.0) | 4(1.2)
oTEE A% 30(8.7) | 26(75) | 26(7.5) | 226.4) | 270787 | 44920 | 000
8-S =X |33(96) | 1965) | 26(7.6) [ 17(4.9) [ 12(3.4)
AEeA | 2984) | 31(9.0) [ 19655) | 8(2.3) | 14(4.1)

T [ ARIEAA | 24(7.0) [17(4.9) | 9(2.6) | 3(0.9) | 1(0.3)
f % AT 26075 | 2512 | 26(7.5) | 25721 [ 186.2) | o004 | 01
7] & 16(4.6) [ 10(29) | 20(6.8) | 11(3.2) | 13(3.8)

8] sk 9 |36(10.5)| 24(7.0) | 31(9.1) | 22(64) | 21(6.1)
Az AssA &5 | 27(7.9) [ 144.1) [ 15(44) | 51.5) |11(3.2)
Mew [ Hed | 2882|306 2367 | 823 1265 ]| 0|00
W s | 5015) | 8(2.3) | 6(1.8) [12(35) | 1(0.3)
S | ASE | 17(49) | 2161 | 186.2) | 926) | 926)
CUL 0 [12E v =0 32(9.2) | 29(84) | 19(55) | 11(3.2) [ 12(3.5)
e (238 v, w9 26(15) | 26(75) | 26(75) | 926) [12(35) | 26.870 | 043"
;fo] 358} Yt ¥ 18(5.2) | 4(1.2) | 7(20) [13(.7) | 8(2.3)
A w20 | 309) | 3009 | 514 | 6(1.7) | 4(1.2)
o om | R ARG 288.0) | 11(3.2) | 7(2.0) | 12(34) | 7(2.0)
a9 & A [46(13.2)[46(13.2)|37(10.6)] 22(6.3) | 18(5.2) | 20.626 | .008™"
et ]22(6.3) | 26(75) | 31(8.9) | 14(4.0) | 21(6.1)
=apo) | HARY |5205.D)[46(133)|42(12.2)| 27(78) | 1965 |
;Sg%a B 3009 | 40.2) [10(2.9) [17(49) | 9(2.6) |46.826 |.000""
e FAA  [40(11.6)| 32(9.3) | 22(6.4) | 4(1.2) |18(5.2)
g o - EE 46(13.4)| 29(84) | 3(0.9) |25(7.3) | 10(2.9)
TG [9042)[5305.4[71206)] 2264 [35102)] 256 | 000

wk p<0.05, =k p<0.01

,69,




o
H

)

5 &5l w

Sfo] al

[

a7 9

A3

=

=

Afol

)\é 2

=
=

]
Zs|

o o] g3
4-12>¢} o]

T
olo

I

ﬁo

o

’

b

ﬁo

’

3L 3z,
e ]

3T
ar

% <

glo] &M

T

e AL, 300-4007] w2t
o

[e)

[e]
=

F Aoz g Ao ek
=

njake] A ko M= 2-337F 7HE =

we v

9/]6
=

#Es7 90 vl

o

i

]

8

ol A=

1

A

Rke]

3T

]

A8 Ao 2 YERET

o Aol = 3009 m Rk 500WH o] o] kel A 90EF HRbol
\ui

=

2

M,
F

fud

717k 447(12.9%), 277 (7.9%) .= 7}
u

400-500

el
_AO
H]
]

,70,

FSA ot

I3

1

s

el s BE HdelA 2 A
&gl

gl o]

3T

RV AR
=

ar
=

WatL,



<E 412> A50] BE B olgael o gATA 54 Aol wA

?_ A=l H _/,: KDEI_]_—'?:]_ 0~ 4{)‘?_]_—'?:]_ M‘ﬂ‘?ﬂ 51)‘?_]'-?1 Pearson

N N S B

oo
it Lo,

29wt 51(15.0) | 32(9.4) 20(5.9) 9(2.6)
2-51 mjRk 20(5.9) 22(6.5) 12(3.5) 12(3.5)
W oAek | 25(74) 15(4.4) 18(5.3) 13(3.8)

62.701 |.000™"

& 20(5.9) 15(4.4) 9(2.6) 47(13.8)

|
80E} m| vk 14(4.1) 9(2.6) 7(2.1) 26(7.6)
1

g 90€} w]qt 3109.1) | 33(9.7) 24(71) | 24(7.1)
B}l = | 100E} vk | 44(12.9) | 31(9.1) 22(65) | 27(7.9) 32296 1.000
100€} o] | 27(79) | 11(3.2) 6(1.8) 4(1.2)
o) o1 13] 0|3 35(10.3) | 22(6.5) 5(1.5) 5(1.5)
]‘1"@1 2-33] 55(16.2) | 25(7.4) 25(7.4) | 24(7.1) |55.205|.000"
ST 43 oA 26(7.7) | 37(109) | 29(85) | 51(15.1)
A 11(3.3) 13(3.8) 11(3.3) | 14(4.1)
~Ef 2~ | 2059 | 16(4.7) 8(2.4) 13(3.8)
o= % 5160 | 3308 | 2069) | 25074y | 12670 207

AEE =X | 34310.0) | 22(65) 20(5.9) 27(8.0)

5 A 34(10.1) | 27(8.0) 14(4.1) 25(7.4)

5 A A =} 9(2.7) 14(4.1) 13(3.8) 16(4.7)
4 9 A 3027 | 21800 | 2162 | 2607 | 11325 254
7] E} 30(8.9) 15(4.4) 10(3.0). |- 14(4.1)
HE] MseA 22| 56(16.8) | 31(9.3) 17(5.1) 25(7.5)
o] 37 5% 5 3| oko.
ADdZEZ| 584 &S| 20(6.0) 15(4.5) 14(4.2) 22(6.6) 128631 169

5% A5 % 28(8.4) 25(7.5) 22(6.6) 27(8.1)
e A | 10(3.0) 11(3.3) 5(1.5) 6(1.8)

A gLk 27(8.0) 19(5.6) 11(3.2) 15(4.4)

FHEA Mg g, w0 3088 | 2368 | 1863 | 28(83)
A;Oi 2-3e} v}, =k 34(10.0) | 27(80) | 20(5.9) | 18(5.3) |12.186| .431
;}O] 3-5E} vt} =k 13(3.8) 12(35) 8(2.4) 17(5.0)
Z weAn | 1132) | 3009 2(0.6) 3(0.9)
— o | A 16(4.7) | 16(4.7) 721 | 26(7.6)
; ; 2 A7t | 54(159) | 42(12.4) | 31(9.1) | 37(109) | 15.615.016™
HEoltt | 46(136) | 26(12.7) | 21(62) | 18(5.3)
=0 | AAER [ 580172) | 45034) | 37010) [ 41(122)
1Esgo 4 HE 23(6.8) | 12(3.6) 2(0.6) 3(0.9) ]19.729 |.003
see 3 A A 3410.1) | 26(77) | 20(59) | 36(10.7)

%k p<0.05, **x* p<0.01

,71,




T

X

B
H

o]
=i

|

A
Aol

’

[e]

Az <E

Eis

4-13>3} o] o] &E A Fubf

)

z:gl_

ol

o] X133 ol A

=
=

=
=

ol w

&
Ao vhebeh

sy
a

of

Zs10] Aol

B
gh]

el

)

)

)

T
o)

=
o

o

gro] 88H(25.7%) o2 7Hd wWekom

o

T

e o] X1 3
10878 (31.2%), 797 (22.8%) 0. = 7}

3T

=

1

Z}

sk Aom bt

s
o 7}

ER |
T
— ’72 —

=

=3

]

] X

%
!

18

o
jA

L
AR

s

1

A

Fimel wpg 2510] Ao
l':__

$ Jor yeyith

K

o} 2-3e} Aol7} 7}



4-13> AFA ] W& FZF o] &9 o] & E)F 54 o]
T8 ¥ AFER | gy | T soas
o ujgl 65(18.6) | 51(14.6)
. ) 2-53 Hgk 36(10.3) | 32(9.2)
== 2 5-104 w vt 46(13.2) 26(7.4) 2.924 404
104 o] A 59(16.9) | 34(9.7)
80} W g 38(11.0) | 18(5.2)
_ N 90E} W] g 63(19.6) | 47(135)
EE 1005 oT%F | 68(196) | 58(167) | -A® 370
100€} °]7 30(8.6) 20(5.8)
13] o3} 43(12.4) | 27(7.8)
A o] &35 2-33] 76(22.0) | 55(15.9) 468 926
43] o] 85(24.6) | 60(17.3)
A 20(5.8) 30(8.7)
~Edxax | 42(121) | 15(43)
ol A% 857 | a4 | 2057 | 000
AES T 53(15.3) | 55(15.6)
A=A 60(17.3) | 41(11.8)
= o AL A A 27(7.8) 27(7.8)
& i 3 2 - 852460 | 3001 | 10613 001
e 31(9.0) | 40(11.6)
43 Mk oS | 83(25.7) | 46(13.4)
ol asc | AeatA S | 42(22) | 3087)
Ades de= A9 52052 | 53065 | 6032 083
R 20(5.8) 12(35)
A gl 54(155) | 20(5.7)
S 1-28} i}, = 54(155) | 49(141.1) )
w}gfi of Ajo) 20 Hth ¥t | 53(152) | 460132) | 9.167 057
I 3-5E} vit} = 31(8.9) 20(5.7)
Y ] 13(3.7) 3(2.3)
g 2 X | 42(12.0) 23(6.6)
Z = oy g Ao 92(26.4) | 78(22.3) 3.338 188
HEo|t} 72(20.6) | 42(12.1)
ok 4] 3k 108(31.2) | 79(22.8)
Zd o] WYFY HE 32(9.2) 11(3.2) 5.744 057"
3 A A 62(17.9) | 54(15.6)

* p<0.1, *=*xx p<0.01

,73,




4-14>3} 2

AV
a1

<

o

171 9]

0

=

o

2|

A

32

A

A
=

e

39 W&

3. &

o
oS R
<~ 3 my B
I I I
. X Y TR = M.# Iy S m To RS < 5
) mm B mo DS %ﬂ 5 nmm 5 | o .Nro wm weoE
T oo z X W ETRE = B R mo Ho W T o- & o
v oau.f}ywau%@@%@w @ﬁomﬂh
o B sy O o ® o 3 B0 P < CECET X
< lop) X0 ot —_ (@] o o oF X . = —_ 0 _— -
a T S 5 BN = F X m S o N o
%l%Hogr7ﬂ%%uxﬂx%g%ﬁ%@mﬂﬁ
}yﬂm;;wj;ﬂ%;@E@ﬂj;;ﬂ
5 oo N - % _Nro J) X o w o H oo b oF Ao
5z N F X B = N o e T B GO w X )
> N X B o 2 g 9 2 qo2 52
o X mw NF B~ N ﬁ N T mo S K = iy W T w = ﬂr e
Wo N e Mo 3 0 A% 0 o] uOrm Woo NN oM
@frﬁﬂwﬂ%QMﬂ%Mﬂf%AGurﬁi740
— o Sn or X o - - ~
w2 N % WM B ) %J o ) o B o o mvr % | (K
o @% o W oo X X M o A ﬂ = O of
gj;;@if;wf;w% S R
° < = | - ; T N b~
7w IR A ) ﬁ,ﬂ m% 5 B ) 5 o ° N 3 ~
o T weooHT o F B0 T Mrm g} w/m AR e N o w 2 °
urooE ok ! T = = 9 s S 5 S = N B _ o5 ™
o oy A 5 B = S 5 7 B = o 5o o N o
VﬂﬁozaLLJ% N - ,_o%ﬂl_oyg
w 7S on o w & N G D o o
o T o o % N = ful] — o = me I - 70 " 30 O o
R iﬁ o ﬂ ﬂ . —~ ! Jl , _z—l ) _ ‘_.Wo
- S s X il T ~ R ol N R 11 —
= ) A o ~ Rk ™ - s oF N RR I = ]q oF o A
o Xo oF X o M = T o (SN T %o O o X 3
—_ X0 W =0 N 2 o B =
0 7 D To 0 ay e gl Mo I To o ) B oo
c T o) iy o o 7o ~ . ﬁ\T X fl =
T e A mgogoxmomz%ﬁgﬁ?
W ol T oMo r- ‘_.ﬁm .U‘.# ﬁi X F T ,,Mul el N
o ® @. S T T 5
~RRR T e el o mwu
rowaE o X SR
HlooH >
3 o = H
N

- 74 -



A AR AFFHES A AT Ho] M =2 v E2 YET
< 4-14> =2 ol g AFEAH 5o wmE FE o) Aol
. 1 = 219 |(AERst & | AHF | Pearson | 9
TE T gy | 279 |seg | 274 o] 2E
A 104(33.0)[ 29(9.2) [64(20.3)[47(14.9)
] woo
° o] 4] 350110 | 3(1.0) | 30095 | 3o | 16298 | 001
30t olsl [36(11.5)] 7(2.1) [12(38) | 8(2.5)
40ty 61(19.4)| 10(3.2) |39(12.4) | 25(7.9)
o] &l
e 50th 35(11.1) | 7(2.2) |34(10.8)| 14(4.4) 23.706 | 022
60t ol | 7(2.2) | 8(25) | 9(29) | 3(1.0)
7145 29(9.2) | 10(3.2) | 27(8.5) | 22(7.0)
EOR 45(14.2)| 6(1.9) | 14(4.4) | 10(3.2)
2 ¢ 2 el 29(9.2) | 13(4.1) | 18(5.7) | 10(3.2) | 37.482 | .000°**
AR 1 196.0) | 1(0.3) | 23(7.3) | 1(0.3)
71 e} 17(5.4) | 2(0.6) | 12(3.8) | 8(2.5)
e 27(86) | 5(1.6) |16(5.1) | 9(2.9)
. AEUE | 27(86) | 8(25) | 16(5.1) | 10(3.2)
=]
s & 6921.9)] 15(48) |5316.8)| s00055) | ©139 726
gt = | 165.1) | 4(1.3) | 9(29) | 1(0.3)
3009FY =k [38(12.3)] 9(2.9) [41(13.3)] 18(5.8)
o | 300-400%H<]137(12.0)| 5(1.6) | 21(68) | 113.6) | -, 006
] 400-500HY | 28(9.1) | 6(1.9) | 11(3.6) | 12(3.9) ' '
5009 o4 [31(10.0)| 10(3.2) | 21(6.8) | 10(3.2)
_ AFEEw [71225)] 196.0) [69(21.8)] 27(85)
A5A 7347 6321.5)| 13(4.1) | 25(7.9) | 24(7.6) | 12428 | 06
swx p<0.05, *#% p<0.01
stedo] we Fxg Fo Frwele AoRAL A8 wARANE AN
A3t felaha @ Ao JEgAw, 1E AvdE, 9%, guds ur
o) A4 AAFFFel Y =e HES FAFE AoR el £S5
w2 Fxg o] FFHY HolBAS Hd nAEAS A A {9
SHA e Aow YERgANE 3009 wwkel A HEE=REo] 13.3%,
3004009+, 400-5005+¢1, 5009+ o]4ke] A9 mE Zxzto] FEFH o]

,75,



7} 12.0%, 9.1%, 10.0%= 7} =A vebuo)

€]

o] 22.5%, FEER

R

i

557

gl

T o] 85%, A

41%= UElst o o] Aol= o3 Aow YEyH

o By B R

4 8 oA

of o

°
H)
gt

ol wet o] -8 H

E
=

AA

4-15>9} .

hya
ar

Ade <

A1
ai

ok
o

z9 2

a4

4-15> 7}

<3

s ww (i (il
T 0y 3 3
i gl gl TH
3 o+ o+ -
o = )
B o° B
M- djo e
N o N
oy oy oy
=3 =3 =3
3 3 3
umo J)NO . J)mo
- T o
o)
do | X N = | X
I " -
= 750 oy 1o ol o oy
doo | R | O
el o el
M% Mﬂ M%
N N N
do s | G ) | o=
o % | oT | 0%
—_— J. —_—
O X %0 :,_Mw ~0 N
B oA | H 1IN
T | R | T
- _ _ —_
N N N

,76,



B oE T
ey 0 A
e & N — Mooor 0
H o I R HoT R
izfmoﬂ,zi_%ulgﬂlgﬁﬁ,
I = Y oz o T Gl
Mw TR A — mq x & . A w© T - ool ok W &
g B o S o TR g om X X o
o _ GO o Gr W o =
a;i;ﬂ%;wuwmﬁoﬁ TEraTIL
o SIS T = M 3 o m T g Mo % o o =
o g @o@ﬂoﬁoa%@ﬂ%ﬂ.i1y?ﬂ@wm
Mo | a ow@ o WT ® T BN o 5 O F
= T W o o S o T E T +
S - n T = " PPy 38 o< X ~
c T % R T LA X0 R oo B xR
I ® o oo JARCI! B o SO X
{ o W oy x ‘m_,m oy o = M ) BE E ‘UI o = T AR
i @@ﬂ%%% aﬁﬂﬁﬁwi%ovoar.@
r R SC I (R o RN poﬂ W o AR Pog K
X = T T = B BUE o~ o M . o OE
oW B w B oo B do Mol= R @ S = -
Ew%wg@am;o %iw@aq%gji:
o s T %xo:oaw@ufﬂio;l;ﬁ
™ e = T T S . { !
AR ~ 0 S < o B 0y L —
R _roﬁu W= o K G o Njo ) Hi =y ,AL Y 2 mt Mw” ) w ” s b
N X oy ® m © = L, R 2w o B B
T ¢13ﬂ1aoa1gw S
o i V < o ) < my -~ k) 0 [~ A
B o T N o K oy M o W AL T XX = = T
8o K3 m o — — Exm —_ oy —_ o 1 0 o — X — ﬂn_/l
& T L w v o= " . B
=) T ox T < . oy oo x ® S
7 X i o T w9 5 = urooor gy ol OO g z0
mﬁ N = % oo B 0 XA o ox T T o .o T
V —<H ] 1n_Ar| ofp =] = Nro o Y B - o o R Mﬂ X b oF
< X %0 o S i o Ml N ! e~
N No W = Mroomr W N 0 b o0 W to o = K
AR < F I 5 2 “ o T S z ® 2 "
| B o x® o) SR M MR R B of N B 0 ook
oA o J o ¥ R ol mr B ° & J
W oe = i g _ 4 R A T om om oT % R
o o »A ,.# s \I‘m./li 5 OT _ . \Io m 0 ,_.#m.o &0 m ) ,AO
Auaﬁoo@%o ,%%ﬂ@k@ﬂ
m T 3 = o o= oF o W oF ol
™ o] I A+ ox H
o T B
° e %o ﬂi ZT
o=

= A

1

ko]
Rl

’

]
, 1997, pp.174-182.
— ’7’7 —




o9 <% 4-16> BAAWNE nigog g o]&Mo AA AEAA

X 4-16> AA AEAAYE ZZ2u

Al A T AREAET | AREAIE2 | AEAIES | A4
o =] & 2 = 7}
4 ISR MEE ) B oA
Fd =Ry S
H#L)E F5,
/\}ﬂﬂ /\]l?_o] = D}% g—rﬁﬂ-?ﬂ
e a AP AEse) A9, 22 ¥
o],XI 1:Ho17ﬂ H 01)\]-/\351—9/] El—jj,] - o
I e wEre] | AEER, WA, Aol
HEH A (9w AR AR o e e
¥28 29 ASEAZ A2 |0 e (el
Hamd na 9g, ABFA |dstel s}, o
e s easishe]
oual
Tz 2wt 2 mwt 109 o] 29wk
Fite 90E} wiRt 100E} v]=t 100E} v]=t 90E} iRt
agvtol 83| 43 o 48] o)’ 2-33] 43] o3
e |_CTEEA 2% 2% A% %
ey | SRE [ RAm0A, A7 il AT A5
e AYEZASE Ay R R Al e e B o R Ao o = R R ) g B o
e @@—EO]][[]»_E_ 4] z|-o z o z}o
z10] 3ol 2-3E} 2}l 2-3€} z}e] 1-28} Apo] 1-28} Apo]
R 2 A7 2 A7t 2 A7 3 A3
T ARG HIATY | rAATE | AT | AT, 844
k! i A 7 g
o1 G 40 o]} 40tH 40tH 40tH
it 49 AEH 439l 9% 195F
ey bk Nz 0z 0z 0z
e 25 300%ke Rk | 5009k o) | 300hed mIRE | 300wl w]wh
AFA AF=d AF=d A FE=R A F =R

ode FFeW AYMLE A%E EYE ATEAN 54 AR

AARE Folgh zpel7F Wol vrEhubA]l ekskth ey o] & SA I wAt

,78,



A 5ol

dutt o] & H

E
=

+ B A4

]

o

1}

T

of AT ol olFHA L AA FARE =

2t

Bl

3L
=

=
TE

I

ol A gte] ofzl o=

x

d

AR ol A =

b
—_

ol

7
o

H
H

o|
N
T
T

el

o

B

—_—

oltt.

ol

H
il

o)
il

oj

B
H

of uhzt AJZAlE 3

FAREZA S 2 g 2 ek

,79,



)
)l
B
)

Fed Al

°©

o

Q

o) Wrw A}

=

fLS

AL Al

=

=

st ol

S

—_
o

el

el

H

gl

}

o
gl

9/]

o

i

AA o=

AEA A9 G

o

pu

il

el
1)
Hu

°% ey

al

A

-
L

0]
A

iz

Ao 7}

i

k)
pal

9/]

o

Ein

o] &2 ol A

R
Fu

3 A

Aelel wheh

L

b1 9l

AR, QTEAA S5}
[e)

I =

[e]
&

=
=

B

H

b ool g7

ko]
o

o]-&3 deel th3

,80,

o]7

R

R

A

S

_(H



Ay

=

ol 73t

&l

e
il

A 2% B
Aol Al 9|

L

fE

1o}

=
RS

=

°

3}

=]

3lo] 7)o

=
K3

o AA

1

9
pul

3},

o

8
A E Rt oyl Fxo]

)
=

=

o]
s
A 8t

N
oR

¢

ol

ol
TR

ERE e EREE R

o)

s
1

ol
oo

A

B
H

==

s

Skt

o

S

Bl

el
00

AR, A5 A A9

A
H

B
H

o

o

ur

e

N|
e

ol Selvtebel AbgrEel A

HA vhER

75

|

N
E

[0

g

s

)

2
K

]

,81,



o] Wad glelth A

|
,_1c

T A AHAA W Fe

A

ofmlef A

Gl

gl el

=

!

J)

%

ol

b )

S

Al 2 3t

A

A7} o)A} &

&

w3}

1 A

0]

2

%9

el

~

H
]

o2 o]Fojxof & Aol

,82,



A}, 1991.

)
QAF, 1998.

AL, 1998.
I8

1997.

1

[l
o

]

=g

X
g

I
n A

A ApeLs)

]

et

[e]

]

[e>
pu

, TA AR, A
h

%

o
D3}, T

=

Hde7], T deA
2]

Tor

1994.

=3 4 53] %)

ki3

w

3], A3d

st3], 2001.
1

3

7510

-
[e]

-

s

i

3|
&

doloda AN ALE FujE B
5, o

SRR
3], 1999.

o

T
- 83 -

&

=

p—

7]
okl

1

°
pal

ool u}
AT, A6 Al

3

_T{_
=
1999.

[e]

“ =
, T
rg
LN

, 1998,

=]
1,

=

%

”
’

1, 40(2), 2001.
A2

A, 1(1),

g} 9

?_

Az, A E sl <



1992.

=Y
= k2 @ B
) oF OT.c e ﬂ ;,M—Iﬁm! . ﬂ%_
& o o x 2 Mn_ﬁ & = =
v .. O )
B = R, iy d T - Mo
. A_l (o)) r 0 U_LH ;Oﬁ —_—
< I R B ~ H = o 3
& i L = ® o s 3 .
o NG X | N o fel g
_rn_ o OB e Nlo s . Bl T = Haqa
or Mrm T Bo Mrmo <0 zu, M e M__W 2" w mo
= T 3 r - o
o <k ) Nfo ® 5 i~ N E ﬁ
T - NR ot - o ol o £} - o 03
. r I W — B W = R ~ ul .
iy < o © . Nfo —_ =
w_l B = N 2o lwﬂ T I _ T = T o
5 < SoH & P T kS s W K iy
= ’ ! e .
N AN S G ) ~ aw B £ w
=) o e — =0 "o & = o 2 o R
alty ° S| W — = — Tt =] T —
| J o ~ 2 ZT_ Jv E+O H.E
) B o <] <o ~o S -
& A 5 - 2 = o Hm 2 F e
Hu N < 3 %o i) < = B el =
_ = ar <R X0 4 1r X | ol A o
o " o ‘OI Z.ﬁ ~ o N . - - M n o Blo
- o CUNES ~0 = o o O . n_,_Aun_N -
o_ﬁ < o ,_.wn 1) _ W e Wﬁ L DT: o ,ﬂW_ ﬂ\%”__ % oy mr Wﬂ
X = My . ~ E _
mﬂa et T g A or ﬂmu W Wy % Moo =& e
TR o e ThFg Bl 5T Sw =
X 10 3 j 0 f —_
0w e R T ¥ TE T w5 B2 27 %
aﬂ > \m [ . _,%T — ,mﬁl ~ o = ¥ 00 _!H_
Nl S P S W F oy T oA < H
. _,a.o — M X O#E m -~ ol o w@u X =" 0 —_ ‘_wwa ;lm_i EE
B S = - - N N g X m,l ol . & M | w X% =0 = &
vl el o - =
.C % BT._ XL Wi ﬂpl UT_’ ;o.ﬁ ﬁ.ﬁ _zT w _ZT ﬂu.ﬁ @E Mﬂo “yA »A_l - . -
N HA 2 Hn<x < 1 . - % op)
e W AT ) - 45 T ¢ o
R : o o = Yo ) > o
. = _ = A n
o o} ¥ = do ﬁv < < 8
= go HL 2r = X
T
i~ T H

-84 -

AT 2, 2002.

she B 1995,



VB 1Y, “ExY AFAA UFLA AUNE il AS ZA", 12

A 58] %

o], “TAuA e AR Aeke] B AT, FFr)sta
AFsE9] =1, 1993.

4
o
o,
1%

24(3) 51L 43+3], 2001.

oleisl, “FAMGelW Aol HeEAH AR AP, THYSAT,
21(2), 1998.

F, cHvkstze] AgARsel #e AT, neusta g AAe
?] =1, 1996.

FemPAdRE, A1S FEYAEL: SHo} AR} Aol gl
marele] A, rEEA,, 498, 2003

FX oAl ~E, 1995 2935,

F oA A~E, 2003, 1€

ZEAEAL TEEAE, 2003 2€ 35

AFE wahg, TFag g ddd,, 2003,

Sl QA AT A, TEETolA ~E | 2003, 1935
FAAZAATY, T2 dHTE TV EAAE,, 1991

,85,



Calantone, R. ]J.,, & Johar, J. S., "Seasonal segmentation of the tourism
market using a benefit segmentation framework”, Journal of Travel
Research, 23(Fall), 1984.

Calantone, R. J., & Mazanec, J. A., "Marketing management and tourism”,
Annals of Tourism Research, 18(1), 1991.

Cheng-Te, L. & Joseph, T. O’Leary, "Motivation, participation and
preference: a multi-segmentation approach of the Australian nature
travel market”, Journal of Travel & Tourism Marketing, 6(3),
1997.

Engel, James F. Roger D. Blackwell, & Paul W. Miniard, Consumer
Behavior, 7th ed., Forth Worth, TX : Dryden. 1993.

Gerald, Z., & Melnie W., Consumer Behavior, 2nd ed., New York: John
Wiley & Sons, 1983.

Haley, R, I, "Benefit Segments:  Backward and Forwards”, Journal of
Advertizing Research, Feb, 1984.

Levitt, T., "Marketing myopia.” Harvard Business Review, July/Aug, 1960.

Loker, L. E., & Perdue, R. R, “A benefit-based segmentation for a
nonresident summer travel market”, Journal of Travel Research,
30(2), 1992.

Mazane, J. A., "How to detected market segments: a clustering approach”,
Journal of Travel Research, 23, 1983.

Patrick, J. F. "Analysis of Golfer Motivations and Constraints by
Cxperience Use History”, Journal of Leisure Research, Vol.33,
No.1, pp.56-70. Rossiter, J. R., Percy, L., "Advertising & Promotion
Management”, McGraw—Hill, 1987.

Shoemaker, S., "Segmenting the U.S. travel market according to benefit
realized,” Journal of Travel Research, 32(3), 1994.

,86,



Smutko, L. S., Segmentation of the potential state park visitor market in
Alabama, 1987.

Stynes, D. J, "A review and evaluating of market segmentation
applications in recreation and tourism”, Paper presented at the 1985

NRPA symposium on Leisure Research.

Woodside, A. G., & Jacob, L. W, "Step two in benefit segmentation:
learning the benefits realized by major travel markets”, The
Cornell HR.A. Quarterly, 24(1), Summer, 1985.

,8’77



ABSTRACT

A Study of Benefit Segmentation by Golfer's Behavior

Sue-nyu Byun

Department of Tourism Management
Graduate School of Business Administration
Cheju National University

Supervised by Professor Hyang-Jin Huh

This study is a theoretical and an empirical approach about
golfers’ behavioral traits and benefits sought. To accomplish the
objectives of this study, the theoretical background was described
along with a review of related literature about benefit segmentation
and behavior and type of golfer. Based on these theoretical
backgrounds, the hypotheses were set up and empirical analysis
were performed for the identified hypotheses. For statistical analysis,
frequency analysis, factor analysis and analysis of variance were
performed.

The hypothesis and questionnaire were set up based on the
previous study which had been studied by researchers to understand

benefit segmentation of golfers of Jeju golf course.
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The hypothesis are as follows;

Hypothesis 1. Benefit segmentations have significant differences in
the attitudes of golfers.

Hypothesis 2. Attitudes have significant differences in demographic
traits of golfers.

Hypothesis 3. Benefit segmentations have significant differences in
demographic traits of golfers.

In order to verify the research hypotheses, 366 sheets were
collected(Ora CC: 112, Jeju CC: 63, Jeju KAL Hotel: 55, Crowne
Plaza Jeju Hotel: 35, Jungmun CC: 30, Dynasty CC: 57), of which
14 unqualified sheets for analysis were discarded, then finally 352
sheets were used for empirical analysis. The period for distributing
and collecting of questionnaire is  from 23th, January to 28th,
February 2003.

Based on the results of hypotheses tests, the following implications
was drawn:

First, participation motivation factors of golfers are achievement,
enhancing estate, changing life-cycle, friendly membership.

Second, there are significant differences between participation
motivation segmentation and participation motivation. Cluster 1
tends to enhance estate, Cluster 2 tends to change Ilife-cycle,
Cluster 3 tends to enhance friendly membership, Cluster 4 tends to
seek achievement.

Third, the result of crosstabs analysis between demographic trait

,89,



and participation motivation clusters have significant differences.

To accurate appraise a golf link like sport facilities, service
quality factors(counselor, program, facilities, price, accessibility) that
affect customer’s satisfaction were considered. Especially, benefits
sought of golfers leaven decision performance that chooses sport
facilities. Accordingly a study of satisfaction and traits of golfers
must be long-standing for ecodevelopment and growth of golf links.

This study can not be applied to all cases because this study is
focused only on Jeju golf courses and has a limitation. In spite of
these limitations, this study -benefit segmentation of golfer- has
meaningful results that provide basic information for target

marketing and popularizing golf.
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