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Summary

This Study was to research the satisfaction about golf course facilities and services for
golfers. First stratified sample of 4 golf courses in Jeju-do for a month at August 2003 were
selected for this research and the second stratified sample of 408 golfers participated in the
courses were selected. The results of research and analysis were as follows.

1. Through analysis about general characteristics of golfers in sub-factors of satisfaction,
female golfers were more satisfied with prior reservation than male golfers. But statistically
significant difference was not found between age or education and satisfaction.

As for job, housewives were more satisfied with pre-rounding service than the
self-employed. Jeju local golfers were much more satisfied with gardening and course
management than golfers from mainland including Seoul, Kyonggi, Central part of mainland,
and Southern part of mainland called Young Ho Nam area. As for income, golfers with the
income of 2500,000~4,000,000 won per month were more satisfied with locker or shower
room than golfers with 4,000,000 won a month.

2. Statistically significant 'difference ‘was found between golf career and satisfaction in
rounding. The more career golfers have the less satisfaction in rounding golfers show.

Statistically significant difference was found between golf handicap or golf score and all the
sub-factors of satisfaction in rounding, excluding pre-rounding service, green fee,
professionality and kindness of caddies. Statistically significant difference was found between
membership and the satisfaction of green fee, prior reservation, gardening/course, pre-rounding
service. Statistically significant difference was found between the frequency of rounding and
the satisfaction of prior reservation, green fee, parking lot, caddy, and pre-rounding service.

Statistically significant difference was found between the major object of rounding and the
satisfaction of parking lot, caddy, cafeteria/shade, pre-rounding service. Statistically significant

difference was found between the choice of golf course and the satisfaction of reservation.

_iv_
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of 2 asirhHA iﬂlx} HES FFste A7 719 oldeR Fasithal A F skt w1t
= 22 wE(Consumer Satisfaction) 0@ AB|xp7} Fhoj Aghol A
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Sk 2 BES 53T Avsh B8 BUA FPN A7 FIHA W3 v, =
& 2vlAe) Had A4H) 4gA Aol Aolek olga PolA A% Aol AR &
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2) &MAE B g

SHAkE AlFY T Aol 7Y Z1dEd AEe) T 2 AR ol e FEEY
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ST Day(1977) & 24 B9 Ade H¥she Wie 2 U FRaGE,
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9 FeIHQ A @ Rojeks b s old AFolgkE 242 A4 A B &
8529 AFH AFSH0] HANA ANHS LA BEFE =77 Bk Re|
42 A2 Ol AFE ST S EL AT ABe] 4 AA3lE 1

AFS AHET Fo FA 7IHE FFAAEAY AFE ddat] 4AE 35k Aol
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1. AR
2 A= 20039 & AFE AYGel AL e FEFS BT R A & A
8 B4e Wil e PSS ERPHORE 84S 4T EhHE 439 74
B M (stratified cluster random sampling) & ©]-&3ke] 60082 G5t AEZALE AAS}
HoH, FHF BN AREH HAEA = 48Folth (F He A ddRe dubdy EA4S (R
e X o] EAHE YeER Aol
(E 1y A} CHAIRIS] Qo S
CHI(%)
ol T o= 8= 8 8
g o 287 703
ol 121 2.7
40 g 101 248
o = 40014 454 e 100 945
1l (e}
4504+ 504 Tt 106 %.0
504 ol 101 248
EESET 87 91.3
g g EIESlEG 283 69.4
tishol 38 9.3
A&7t 37 9.1
AR 79 194
4 9 A9 163 40.0
= 70 172
LR 59 145
+23 133 326
=L 48 118
=] ST
A5 g5y 113 N7
A% 114 979
e 250 e 97 2.8
(arel) 25001/3-400w] 2t 173 42.4
400014+ 138 38
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(E by TAF CHARIS] Z= O|SAE
£H2l(%)

# ol T 2 e e
1du] 73 178

1-3d 112 275

3 9 453 8 203
6-9d 79 194

10do]4 61 15.0

80015k £ 11.0

4 - 81-90 173 424
N 91-100 101 248

101 ©4 8 218

EEE] 265 65.0

i %39 47 115
S Q89 67 16.4
7€ 29 71

18] 50 123

23] 106 2%.0

o] &35 33] i 189
13 84 206

58]0 91 2.2

A% 247 60.5

Tjel 5% 135

z 7 A 2 7.2
ARQ 12 29

71k 65 159

N 167 409

TE 43 105
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ook 8 08
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1 .
WA A58 R B3 3 —r:& 4 P e
Zxgolgol U ol84 IHE 5%
4 PFE B4 95 5 119 A9 9052 740 A 289 o8 PR
Likerte] 58 A2 T892 48 134 Sl ohe 220H58) 7 T4

Nov, A7t £25% BEES} 24 IrFT

A48 AEAE o] 2412 AAs] AR U8 ARET BYE 9 AYES A4
F o2 54, ngsi] g BLY oIS B 2R BEES 2A] 9% 4
2A9 T4 AES WL okl (E ol veRE vst 2o ABATHY SH(62F), 2

g ol SRR (6ED), T8 FZFY o]§ VEEUIED E TAHHA Utk

(Z 6) X2 FIX|Zet THUE

PARE 7AllEE 237
— 34 g 9
Xl Sl EX

AT 43 AFAE 859 f

e 29 RN F T

o8 colgas| | opEeg L Hdeq b

R R PP E e
zuge olg BEE 74t 27 A% 9
2 A2

2) AEA BRE 9 AE A1}

B4R 7% ABAY BT RIS 5] Hjs 2% Alsjs 9 2F2 oY A2
st 24745 GAg Wtk AEe W8S AHAT 2AYT Soloh HAL b
S AasT. T3 28 oA Wse BE3 2Eed Bl 22T AEA
g S2olt A% U 20T FHY BYES 4 AUL B AT, &
% RIA 2 1A% A 52 B #A9) H2Re SHoH, 4F B 89

1ol 0 58 AE A2 5 WAF B8 5ol 0 AR =S S0

2 A7l AR 54 =79 AE=E A4s5t7] flste] Cronbach alpha gke 4=
2% BE 2919 AFEAF 502 - BIZHA w4 Ueisth 24 eQd AEE A
AR 9R( 6589). ol &L ( .5902), FAAIA( 8626), AT ( .9513), 24/ ( .8922), '8/

£
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ARE( T617), FA/ARA( 8508), 871 AMIA( 7570) = Uebgtom, A4 94199 A

Sy

j
H

gl
._OL

g 2487 9

1H
N

—_

H|Zke o] §AE H AR

<

H

o

uEta £ ATolA ARE

3. 2AMA 3 A5 A2

D) ZAVER

o A olalet @xold ey

a

WW

i

o

o

(self-administration method) 2.2 FALS AA]

2) AEAT

Ag=

L=
L.

AW, A EAgel gival ads

o

Ae eFarE &8 Weol F4

to] t-testot AY EAHEA (one-way ANOVA) .2 2

7] 915

5]

2 P7gd Fol2 43

052 433t

o 22FZ O
T FE2

14

o
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)
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N. 9+ 23

B A9 A% 2 F HEoE Urel B 4t A ¥
3978 S50 B2 39 U a9l ua BFe Ao 43T 5
Ao) 2 olgAhd] BE a9 BE 2] g BFe AolE ¢

AEAEA (one-way ANOVA)S A&t

1 23 ol &9 ABATHA 4] 1}

it

1) F2F o179 gid B2 v ald tid A%

rS

(F e =7 o849 g mE 3¢ wEaqld g A% Z2F4E Yehd Aotk
X o] gAE AvHor Fxe olgad, FARXA, JY, 24 - I2FLSH, 4
9 a4, FA - AE, 47139 AMu|2oMe GURE HolA] Ggkal, AR kA of
A7 292 FA 283ET 2 UEEE Hth

CE Ty Mo o2 59| 2 201of| thsH Xjo| 4=

= A N M + SD t D

o] ok = 27 283 + (.67 -2.140 0.033*
o 121 299 0 .76

LF ) 287 290 + (.72 1071 0.285
o 121 281 + 071

F3 = 287 319 + 0.78 0.372 0.710
o 121 315 + 0.80

i) = 287 3.36 + 1.06 ~0.060 0.952
o 121 337 + 1.09

=73 7 287 3.08 + 0.76 0.400 0.689
o 121 3.05 + 0.80

g = 287 315 + 063 -0.882 0.378
o 121 321 + 061

g7 = 287 318 + 0.76 -0.151 0.880
o 121 319 + 0.78

AH] 2 ) 287 309 + 073 -0.799 0.425
o 121 316 + 0.76

* pd0b
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A902 fOA5E 0= (GrEdln AL RE $9T Aot bt

(& §) 0| T2 S9) B 2000 thet Rl 23

&= o N M=+ 8D F p

ol < 40013 101 285 £ 0.70 (.356 0.785
41-45 100 2.84 + 062
46-50 106 288 + 0.77
b0l 101 293 £ 071

A 40013t 101 2.80 + 0.6 1.349 0.258
41-45 100 2.84 + 0.74
46-50 106 287 £ 0.77
5101 101 2.99 £ 0.67

4 40013 101 317 + 081 0.120 0.948
41-45 100 315+ 0.74
46-50 106 317 + 083
5101 101 322 £ 0.75

s 40013t 101 342+ 110 0.318 0.813
41-45 100 341 £ 0.99
46-50 106 334 + 1.01
blo1d 101 329 + 118

£4 40013t 101 3.00 £ 0.79 0.899 0.441
41-45 100 302 £ 0.76
46-50 106 312 + 030
5101 101 315 £ 0.75

ok 40013t 101 318 + 0.60 0.250 0.862
41-45 100 314 + 062
46-50 106 321 + 065
5101 101 315 + 0.65

Z7 40013t 101 3.08 £ 0.76 1.08 0.355
41-45 100 324 £ 0.76
46-50 106 317 + 081
blo1d 101 325 £ 0.73

SLIE 40013t 101 308 + 0.71 0.512 0.674
41-45 100 306 = 0.78
46-50 106 317 £ 0.73
5101 101 314 £ 0.73
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e SHE N M+ 8D F p

o o o] 3} 87 287 + 0.65 0.310 0.734
tjZolst 283 2.87 £ 0.68
thstdol 3 296 + 096

a8 o] 3} 87 292 £ 082 0.329 0.720
tjZolst 283 2.86 = 0.68
tistol g 38 283 £ 0.73

2 aZolst 87 3.00 + 0.90 2.821 0.060
el 283 322 £ 0.74
tistol 38 3261 071

7i4 aZolst 87 329 (Ld 0.357 0.700
el 283 337 £ 1.04
tistdol 38 346 £ 1.04

=73 aZolst 87 3.03 + 0.75 0.305 0.737
ol st 283 3.08 + 0.76
tskdold 38 314 £ 090

A a1Eo] 5} 87 316 £ 0.58 0.201 0.818
thEolst 283 3.16 = 0.63
st ol 38 3.23 = 0.68

g7 aZolst 87 311 £ 083 0.4% 0.610
ol st 283 3.20 £ 0.73
tskdold 38 321 + 091

A2 arEo|st 87 298 + 0.68 2.034 0132
ol st 283 3.16 = 0.75
kol 3 309 £ 0.78
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4)

=23 o] 8749 Yl

CE 10> Zigdol| wE st 2= 2210] thet Xjo| AS
i) X N M £ 8D F p MC
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