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15. e 24 178 143 133 078 167 .180 .009 668
18. AAH e F4 3 &RaA .295 652 120 -.073 084 .050 162 567
7. WA= - YA el 095 .049 .809 .089 .062 198 -.012 717
6. 17 - Fojglo] - Fhr] el e .087 103 o, 135 .053 270 -.002  .686
8. Ao 27 079 107 154 012 141 -.008  .017 .606
5. 72 A -039 185 709 176 & 002 151 .089 598
4. 7FEMH] .019 .010 114 760 .066 181 -162 655
1. 2¥9 035 .030 .140 154 070 109 .220 655
2. /19 =SS 220, 052 750 0 -.066  -.007  .084 .640
3. ARy .039 .036 079 745 161 155 -.045 617
13. o ofe] Al - A 161 176 027 071 793 .208 .087 142
11. e oke] A e 161 070 019 103 720 094 331 679
12, TEIYl o °Fe] 7hs 092 =020 191 -.012 699 253 -.267 669
14. o °F H4& Ag .210 224 107 121 675 -.094 229 638
23. | A7 144 139 118 129 148 135 .830 .066 183
24. 7] A& &% 129 145 .263 185 116 823 .051 883
25. A71718 8.9 AH[ .208 143 .303 180 174 7104 .058 718
9. XA Ae .059 097 017 027 094 051 921 874
10. nFH Lo 116 074 062 025 150 078 .890 843

A 6.990 2830 2023 1808 1611 1312 1.092

&t 27959 11.320 8.092 7232 6444 5249 4370

A A 27959 39.279 47371 54603 61.047 66295 70.665

Cronbach’s Alpha 860 844 803 N 864 766 907
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<E 5> 9y 7 =R Aula Fax B4
4
ol N 2t o =} t p
(n=243) (n=69)
714 22 312 338 £ &7 348 £ 88 -0.788 428
H~ Q9 312 3.69 £ .73 384 £ 62 -1.654 .099
Ag 22l 312 362 £ .89 356 £ 87 0.544 D87
def 212l 312 350 £ .77 3.78 £ 65 -2.765 .006
A 29l 312 3.81 £ .73 3.97 £ .73 -1.626 105
A9 89 312 347 + 82 386 + .72 -3.584 .000
A71x8 a9l 312 382 + 97 3.65 £ 1.00 1.291 198
AR 2= §9 <F 5> o] APty A7AFadS A% ZE 29l
oA A7t o Fesdui $wan At ook 2 (t=-2.765 p<.0)F A9

8 (t=-3584, p<.00DA A= FY Fhel Felgk zo]= o Z7F ¢

2 89 (t=544, p>.05)3 A7) A& Q
EAFoZ F93% o] oyt

1 (t=1.291, p>.05)

Eokt 2E 4y

ANE FA 23 24D

) AP ME FLE o] EAH
AR wet FxG Ag A 2=ZF AHlA 9o digt FRE Ao A=
AL AHEY] f5to 7 eQ¥E BARMS AAsty ASdAS 3 A3 =
<E 6>3 #Zt},
<HE 6> Ao e FZF Mula For HA
A A H 20+ 30+ 40+ 50+ <60
80— 11 b
(n=312) (n=32) (n=86) (n=125) (n=53) (n=16)
7H4 291 3.40 3.43 3.44 3.44 3.27 3.30 0.433 785
FAQ0] 3.72 3.90(c) 3.74(bc) 3.78(bc) 3.55(ab) 3.38(a) 2.494 .045
A2 2.9l 3.61 3.63 3.52 3.68 3.67 3.28 1.077 .368
o ek ol 3.56 3.60 3.50 3.60 3.58 3.36 0.559 693
ALl 3.84 3.84 3.88 3.81 3.98 3.47 1.612 171
29 a9l 3.56 3.48 3.60 3.55 3.62 3.34 0.502 734
A717 g Q] 3.79 377 3.97 3.79 3.62 3.35 1.986 .097
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L —gwes adgmg o S 9 <l R >
(n=29) (n=50) (n=125)  (n=108)
7vE 29 3.40 3.33 3.29 351 3.36 1.046 373
F2~89l 3.72 3.71 3.83 3.78 3.61 1.568 197
zgl a2l 3.61 3.36(a) 3.76(b) 3.73(b) 3.46(ab) 3.107 .027
d ek ol 3.56 3.32 351 3.66 3.53 1.897 130
A2 3.84 3.46(a) 3.77(b) 3.91(b) 3.90(b) 3.534 .015
AR R | 3.56 3.43 3.36 3.58 3.66 1.763 154
717 22l 3.79 3.76 3.79 3.95 3.60 2514 .058

Haego e FoE o] EAL <% oA BiE A fgo] HFeFo
e Fxg HdYg A Far 899 A LA(F=3107, p<.05)F AT

(F=3.534, p<.05) M= #9238 Aol7} vetwtt. 28y 7F4 29, 22849,
89, A9agl, A7APLANANE HE o] B2 FREAE FIF o

b EtUA gstd. Ad e A 0dEasE A= Jdo] e e HE

zag dY A Auz FA BE 8% Aol 9EAS
4 godE RARNS AAHT AT A4L # ABE B

&
<E 10>% Zr

<E 10> o] g 3lFo] wE FEZF MHA FaE A

T —olags AANT 18] wwk 1723 3743 <53] E b
(n=46) ___(n=105) _(n=103) _ (n=58)
7R 81 3.40 3.54 3.37 3.42 3.31 0.627 598
8291 3.72 3.76 3.73 3.74 3.65 0.270 847
A g 8.9l 3.61 3.71 3.60 3.60 3.57 0.236 871
of ek gl 3.56 3.60 3.64 3.42 3.63 1.726 162
=R 3.84 394(c)  399(c) 3.73(ab)  3.69(a) 3.444 017
A8l 3.56 3.49 3.69 3.51 3.46 1.355 257
7% 891 3.79 4.01 3.85 3.67 3.70 1.572 .196
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ol 237" RE (1;506) (ni?:i) an;;?j] (n:]1514) (n]:;) F P
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28291 3.72 3.78(bc) 3.60(abc) 3.49(ab) 3.83(c) 3.42(a) 3.638 007
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il
i

2 Az R

A

29 A8 A 2044 30t 40th 50tH <60t " o

(n=32) (n=86) (n=125) (n=53) (n=16)

7H4 2]l 2.63 291(b) 270(ab) 2.62(ab) 2.43(a) 2.44(a)  3.193 014
#2891 3.25 3.38 3.26 3.27 3.17 2.98 1.497 203
A& el 3.51 3.35 3.45 3.53 3.64 3.47 0.806 522
o ek 2 <l 3.27 3.41 3.19 3.31 3.29 3.03 1.517 197
A el 3.38 3.55 3.32 3.37 3.49 3.17 1.781 132
A el 3.37 3.37 3.34 3.39 3.42 3.16 0.655 624
A7l 2.90 3.09 2.88 2.94 2.719 2.58 1.461 214

<E 13Ol A Be A o], A28

rO

AR, dered, AYed, 448
A, ANABLANNE AP BE BEEe] f9F Hoh YEUA @R,
7}A Q1 (F= 3.193, p<.05) oA 5k dHH=Z e, =

ARl wel 7hd e wHExe F93% o]t e

rlj
N
1
=
o
Lo
o
_>|4_'4
i)
it

fo

JEeAE 2w/ Astel 7

<E 14> AP W FZH AMuA SR B4

AAE A FJAY AYd dEH Al FROFEY JE
2AF Foop
T+ (n=25) (n=55) (n=81) (n=59) (n=29) (n=24) (n=33) (n=6)

748 2.9l 2.63 2.82 2.67 2.59 2.61 2.72 2.54 2.98 250 0533 .809
HZ20291 3.25 3.34 3.34 3.17 3.15 3.40 3.40 3.27 2.71 1.863  .075
A2 a9l 351 3.44 3.52 3.52 3.47 3.41 3.54 3.53 408 0589 765
ol ek gl 3.27 3.31 3.29 3.26 3.14 3.40 3.33 3.37 308 0868  .532
A9l 3.38 3.41 3.52 3.27 3.34 3.40 3.57 3.36 325 1178 315
Adal 3.37 3.32 3.40 3.31 3.33 3.42 3.63 3.38 317 0907 501

A717g el 290 3.13 3.05 2.74 277 3.11 2.89 2.93 2.72 1.646 122
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<E 16> FEgol e BEY AU BEE B
+ + + <
A A (n7329) (f350) (ni(izs) (n=110(§)8) F P
49l 263 269@) 253(b) 253(b)  279@a) 3367 019
2209 3.25 321 3.14 3.3 333 138 262
e 351 3.28 358 3.58 345 1565 198
o 2.0l 327 325(0b) 299@) 3350b) 331(b) 4676 003
Al el 338 335@b) 3.18@a) 346(b) 340(ab)  2.661 048
2919l 337 327(ab) 3.09@) 347(b)  337(b) 5132 002
A7 2 2.90 2.97 2.69 2.98 200 1672 1M

FAe ol e WEE Ao B <E 16>4 BHE A3} 2ol 7hF 8 (F=
3.367, p<.01)% o] %221 (F= 4676, p<.01), 71t] £ (F= 2,661, p<.05), 23 =
929l

A2 (F= 5132, p<ODANA Baeol wet {23 Aol S Uedly. Hder

7} ELsE BEEd A WSy

o g3l wet T ol§ F WUFE Ao|7t A=AE AHET] st F

LddE EAEYHE AAsta A AR Adde <& 17>3% 2o

o3 P 18] Wik 1723 3743 <53 5
(n=46)  (n=105) (n=103)  (n=58)
7FA 8.} 2.63 2.84I(b)  2.60(a) 2.51(a)  2.73(ab) 3.067 028
F2909] 3.25 341 3.26 3.17 3.24 1.691 169
SRR 3.51 3.54 3.48 3.50 3.54 0.118 950
o kel 3.27 3.27 3.33 3.24 3.22 0.601 615
A=A 3.38 3.53(b)  346(ab)  3.28(a)  3.31(ab) 2.630 050
Adal 3.37 3.29 341 3.36 3.37 0.437 27
717188l 2.90 297 2.90 2.86 2.92 0.232 874

o] &3l WE WEL o RHLE <F IT>A BE AR o] FZAQ9l

909, e, 4989, FAAGBANNE FHE FIF Fol7h hehi}
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(Abstract)

A Study on the Importance and Satisfaction for Service

Quality of Golf Course and Effect on Behavioral Intention.

Kwon, Min-Woo

Major in Physical Education
Cheju National University

Jeju, Korea
Supervised by professor Oh, Man-Won

This research’s purpose is to find out the importance and satisfaction for
service quality of golf course and how the satisfaction effects on the
behavioral intention to effectively manage golf course and give them
suggestion.

The subjects of the study were selected from who use the golf course located
in jeju—do, and 312 surveys are answered and used for this research by Factor
analysis, Reliability, t-test, ANOVA and Duncan test and Regression Analysis.

The results are as follows.

1. In importance for golf service quality’s factors, course, caddie and the
progress of game factors are highly regarded. But price, reservation and staff
factors are underestimated. The importance for golf service quality factor are

effected by demographic character.

2. In satisfaction for golf course service quality’s factors, course, geographic,
reservation, caddie, and staff factors are satisfied, but price and game
progression factors are terribly dissatisfied to golf players. The satisfaction for

golf course service quality’s factors are effected by demographic character.

_80_



3. There 1is difference between importance and satisfaction for golf course
service quality on all of the factors, except transport and staff of pro-shop.
Especially, green-fee, green - fairway - grass condition, tee-off time interval,
and staff of game progression factors have significant difference between
importance and satisfaction. This is because the satisfaction for them is

remarkably low in comparing with the importances.

4. In the relationship between satisfaction and revisit intention, the satisfaction
positively effects on the revisit intention. The effectible factors are green-fee,

hazard * bunker condition, distance to golf course and game(play) speed.

5. In the relationship between satisfaction and intention of recommendation,
the satisfaction positively effects on the intention of recommendation. The
effectible factors are green - fairway - grass condition, hazard - bunker condition,

staff of sauna. and game(play) speed.
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