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v - GEI2zng) (@A)
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X2 Aulasye] Fan aflEdl td adEy At 4719 HEEA o

FEHAY A TEE B 545%00 A 825% 74 AR, A ke
sz 7b7) 46.83%, 9.729%, 815%, 5.62% = AW Eo] WA ZE T0.34% =
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<HE A-5>o) A HolFar v}, KMO(Kaiser-Meyer—Olkin)gte] 9202 vj-$ %=

rlo

FFolth 2B Ange AtA HAEQ Batlett's AANAE Fo3F Aow
Ve th Aulaggde] ek uidk 90 A ARE Aol 4719 802
A, FRE, Fs - wolop @], o of & SF R A7t st Qof

4 5 o

(2) AN aHAde] s

ool o gy EEAA AL s
1 2 3 4 AFE Ay AF
13. 2By 4 2 29 841 160 205 04 74 891
14. 28 &4 gty 4 821 139 189 014 7% 8%
;ﬂ; 15 Wy g 2 k4 9% 152 (M6 146 678 900
12. 89 5 2979 34 673 233 206 243 608 900 ol
;% 11 32 g ojwlA] 663 206 158 243 566 903
o 28 a7 o 1< g 654 364 132 A0 607 900
16. 7 AelF U WA 611 37 281 088 577 903
18 HoZ B¢ 5 563 3% 2% 21 603 901
23. 7Y =134 267 82 097 130 823 9%
2. 7 elgA 2250 18510 © 112 1166 815 927
] 24 i AvlzeRIE 9 ) 23 &1 126 077 79 932 o
21 A 2¢ HB5d 232 7T 1g@@1s 807 929
20. Ad AdSE 484 217 86 162 173 803 929
o 6. Alof<lo] FA & AedE 237 164 845 237 854 837
a2 5 HelEke= fA 2 webdd 215 204 818 202 79 875 8%
7" A 2 g 200 152 816 249 8 849
2 1 F@2A yol o Lol 119 148 203 811 7% 630
glo] 2 = SHE oY Hool¥4 167 189 310 760 73R 655 a7
ob%- 3 = TEA 300 150 134 708 631 763
SL6-A] 9018 2063 1694 1018
AP H E (%) 47462 10855 8915 5358 AA A2 == 938
TR E (%) 47462 58317 67232 72590

KMO=928, Bartlett®] 734 Aol Al#=3864.229, 2] 2E=.000
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<E 4-6> w2 AN asA e Fak-viEE Aol
- T8E s Aol (1-P) & t-test
T b S ki 5 ) S TG %o b S o S R
CAL 37 102 373 0.82 0.2 L15 0.310 751
CA2 380 093 369 0.80 0.10 100 1.724 086
CA3 379 09 356 092 023 115 3355 0007
CAd 375 091 389 093 ~0.13 L1 205 o
CA5 408 0.87 39 0.88 0.14 1.00 23716 018"
CA6 430 0.84 396 0.9 0.34 103 5502 0007
CA7T 433 0.83 385 093 048 102 7819 0007
CA8 354 096 336 093 0.8 114 2712 007
CA9 345 100 331 105 0.14 1.24 1.920 056
CAI0 375 098 3.72 0.86 0.2 0.89 0468 640
CAIl 34 098 367 0.89 ~0.23 L0L  -3891 000"
CAI2 _ 358 0.86 368 0.82 010 087 1832 068
CAI3 . 356 098 355 091 0.01 099 0.120 904
CAl4 376 100 3.39 102 0.37 117 5258 0007
CAI5 365 09 318 105 048 1.23 6493 000"
CAI6 407 0.89 355 093 052 117 7410007
CAI7 39 0.9 356 091 0.38 111 5720 000"
CAI8 393 0.87 361 1.00 0.32 110 4950 0007
CA19 399 092 349 108 050 1.23 6.828 0007
CA2 399 0% 362 090 0.38 116 5489 0007
CA21 38 095 364 093 022 117 3140 002"
CAZ2  Al7 0.83 360 098 057 1.24 T8 0007
CA23 391 095 363 093 028 117 4019 000
CA2 _ Al5 093 369 096 045 1.21 6311 000"
CA%B 383 0.86 3.74 081 0.09 091 1,698 091
CA% . 372 091 340 1.00 0.31 1.06 4989 0007
CAZT 369 09 351 096 0.17 1.00 2900 0047
CA28 38 0.9 355 0% 028 114 4128 000"
CA29 398 0.9 314 1.06 0.84 129 1097%6 000"
CA30 383 093 318 101 065 1.23 8L 0007
CA3l 371 091 315 101 057 1.21 7863 0007
CA32 387 09 3.74 096 0.13 099 2150 032
1) CAL-CA329 Wi CAl-52 Wol % o], CA2-77 2UE% 414 & 0|54, CAF-=2- 35

T2

4, CAd=zr FW Ve, CAS-HYehes #4 o welge, Cae=Aofedle] &4 % ey,

CAT=19 §70 % S, CAB=R1% 19l A4 Elsh WA, CAO=ZRsHe2 AA) slwh 74

A4, CALO=A, A, 82 Aelgsh BAF, CALI=sHE2 Wy o]vl A, CAl2-8us} ZEE

3 AL IV FAY, CAB=AAEF F4 @ 29V, CAl4=A2EF 2495} 4, CAlS=T7
S @ 7b4, CAIG=AIHE AN 49 AAE, CAIT=2247] A% 254, CAIR-H .= §
o %, CAI9=37IAREE, CAN-H ) AS4 43, CAZL=7Itle] 29 Apl 58, CAZ-
Aelel 2ol E, CAB=ITle] A, CAU=7IT o) Apls wels 8 ApA), CAB-Heke AEg
) 2 QMARIE, CA26=o b A" HolA], CA27=o] A7k W% CA28=117] o ¢ke digh A& A
ok s, CA29-1dy 2 J1Es, CA30-71Hd, CA31=44 & 7|g} HoAd a7, CA32-
Ae] Ael 2 AR A

) *p<0.05, *#p<0.01, ***p<0.001
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O
of FASAE, AYe Muja wide g A, Hdastes 54 % dEd

A, AEs ZEE R FAN B/ FAF ol WHET Pkl
FRE AT ¥e @ uold 9lo] 7 Byl Uy wEEE =Y F 9k W

FOE-WEE 447 2% 3 5k EE R
Z 8.5 n=2%4 159 5.00 3.4 62
TR E n=284 2.00 5.00 3.57 64

T) B E SAAHE A= 234 ¢, 5-rlg 284

Ao FYgke AAATE Fa AHEks o A UHHE 2 F e
B A= Vaske et al(1996), Duke & Persia(199%), Fuchs & Weiermair{2003) <]
Al &

AR ZIEAHERD 4 el talA Al "etghke kA, I ghe sdteE 24

=

sk WS ARESRYE 2L A (219 4-103F <& 4-8>elA] Admalito] 1AHE Wl
= HYaskese] @2 G), Aefdele] fx#el6), e fAuR(?), AHE
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A ALY FA=A6), F247] A3 A2AT7), HLZER F£4318), AHH e A
A4 AZAQ0), Y 29 A =22), Y RAAE3), Y Anls wiels 8l b

4. 40 -
s E]
<o
4 20 —
EZi|
o>
4.00 7] Eo]
N BT ‘ NEED
LH 24 e Ez] 2<E3]
o S
KK
3.80 (ks E.‘
< o[f <
. 2
jo
- 2 4
3. 60— Bl =
S fmt
B]
< >
340
| 1 ] ]
300 3 20 3. 40 3 60 3. 80 4.00
oL o

5 gt By, 4-3 T |
o e, o-sdolslel § % RelE, Tl $4 9 R, SAGa
A Aol A, 9-2ekes AN S|P FAh W, 10-8A, AL, g Beldd Rad
11=8F%2 W5 ov[x], 12=ddy} Z2E 9 EA Boyjel HASE 13=y2Ed 4 2 B9V 14=
Axgd A A 5ovli B 9 b, 16l E Aldl@ el AR, 17-2247] A9 4
g4, 18605 B £4 19-47 0955, 0798 AnEd 484, 21-7id e 29 AEl B,
2=71d 9 A% AE, 3= 8] WA, A=A ] Avlz PllE B AH, B SEed ¥ 4
BE, =oll oA 25 WO, W= ob T WEE, 8-3A ookl WF A%, Ae v, 29-2els o

e, D-AEI9, B1=42 5 I8 RulAd 87 R-2EAZAY A 2 Az 42

(29 4-1) EEXY Auadge] FaR-9EE 2424

ARl SlojM = dmide A dHe AARAE®), FHshes dAl o

FARNYO), A2 24 %3 A0, A=Y @y R 2 F5),
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o fAl =¥l ) (26), HH 2w((30), Ad% 5 7B FiiAE 2561l v

Eb5k e}

RA O R AARR = S gle] ' Ael(1), A A

(

FAQ), 2ol FHAEG), 2xe T WY

e
&

b

A A1), 3h+-~

e

ol
o

(o]
0,
o
ox
HE,
s

#,
Boolwx(12), %, T2E, FAN 979 44

i
o daE" AE 9 F97113), A 28 AE @D, Hekd StERY 9

Al

h

QAME(), ol FATF BEE(2T)
epst,

7

o

ol

b

Ent
==

A3 th&(28)0]

ol e Adsa
et se §ARE, selgeld] fAdE, T fA#E, Aus
IAHER /A Aol Tdd WA=, E=277] Y NE, HeLedd £, e A
24 A4, /Y B A=, A WA, AT Az vl 2 2
AMER/AE  BV1RAe $E a9 2 ey 87
dgade fFAGHS AL, Ehetea dAl dwd FaEy, dx
sAER/AEs  Ed $4 99 ?—i, Y22 v g 2 7H, depazg weld, )
o9 a3, 443 5 7E oA an
deos Wol B o], 32~ ZHES IR B o5, dao T, I
o F¥ W B AR, s #AF AAT, S U oy
AT /3 7, A8, ZRE, FALY 91719 s daEdg A 2 9471, A
o 23 AR 58, #6s ok o oFAZE T 1

2) 7 29 A<
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(D) Aol e 22g Auadsy Fa% A

Fow aq 4w N ¢ wEed @ #e%s
3y 188 39712 0.7963
= -1.264 207
14 % 4.1000 0.8410
3 183 35563 0.7783
29319 041 %67
14 % 35520 09143
2o A 188 40797 06512
2520 0
oS 14 % 38611 0.7653
3y 188 37968 0.7441
deot & 2.2 ~313 55
14 % 38270 0.8226
<005
Ao wE Fx MulAEA FRE AolfdsS gy SHEE t-testE

NG AT <m 4-9>9) o] o] wpe} ;s - dlojofswel LA £
B Aol(p<0.05)7t S Aow ek, dAel eAut i FaA o)
= Ao ek

(2) Aol ©E Fxzg MH|AF T 2o
Ao wE FxEA AU A& FAE ol AZS 9319 ANOVA(Y Y] x|
AR S AA g Ay <& 4-10>3 o] Adel wel mA - gojolxAE A
Ao Axt Folgh o] (p<0.05)7F & HeE YERS™, Duncan A7 %l
AofA = AT ale] Aol7k 9l AoE ERG
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<HE 4-10> Aol e ZxA Au| s Aol dE
F8E 89l AFA N Fat EFEA} F#k fojgE
T 50 4.1440(ab) 0.7296
/A 59 3.8780(b) 0.8280
= -4 67 3.9791(ab) 0.8151 1.995 095
A2 68 3.9235(b) 0.8871
7€} 40 4.2700(a) 0.7024
T2 50 3.4320 0.9020
/A 59 3.6034 0.7883
Rk 294 67 3.4388 0.8047 1.142 337
A4 638 3.6265 0.8357
7€} 40 3.7100 0.7896
5 50 3.7167(b) 0.7621
— /A 59 3.9661(ab) 06679 .
b7 -4 67 4.1567(a) 06235 3.553 008
A4 63 4.0172(a) 0.7240
7] €} 40 4.1542(a) 0.6443
T 50 3.7040 0.7562
/A 58 3.8203 0.8385
o & & 294 67 3.3000 0.7604 424 91
A4 63 3.8147 0.7942
7] €} 40 3.9150 06731
x p<0.05, *+p<0.01
1) a, b¥ Duncan GroupingAl &+e] Ao]= el a>b
2 - Aol el a.clol oA Adl FAE oSo] vhE Azel g
= oAgENTE B4 T4 o7lE Aen et AT a6l ojAs 7]
B g EATHE o|Fo] ThE A EAE olTuTkE %S FERS W
SERS
(3) € 250 W& Fx MU AF % 2]
DAT £So] MBI NG FRE G045 5ol ANOVA(Y



A z] EAFEDE AASE A3 <F 4-11>3 2o dFH A5 u sig e
o o golobe e, ok & RF RN fo)F Aol
(p<0.05)7F A= Aoz YeEtow, Duncan AFEAZF] glojAE ZE 2<l9]

Aol7h gl Aoz vEr,

i

<R A-11> TS nE wad Anasy Aol F

Fom 29 99 A% N B wEdg F@ wouE
2009kl ©]3F 40 42200(a) 0.7723
201-3002H 64 41063@b) 08288
A 2.236 084
301-4002Hl 50 40600(ab)  0.6506
401¥H5) o4 130 383%2(b) 08591
200%H9 ©]3F 40 40000(a) 06453
201-300%H¢ 64 37719() 0819
SRR 9.151 000
301-400%H 50 3.4800(b) 08101
4017kl o] 130 33400(b) 08114
2009k o]3t 40 42167() 05739

201-300%+-¢ 64 4.1458(ab) 0.7210
w2 - Y olopzae 3.353 019
301-400%-¢ 50 3.8767(bc) 0.7558

4012k o 130 3.9218(c) 06798
2002k ofsk 40 4.0200(a) 0.7790
201-300%+¢ 64 4.0156(a) 08275

4.530 004™

£
12
&
ko
ol

301-400%H¢ 50 3.7720(ab) 06701

4017k o] 130 3.6523(b) 0.7436

* p<0.05, *¥p<0.01, **xxp<0.001
1) a, b, ¢= Duncan GroupingAl #¢] zFolE Yeld, a>b>c
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231 A AT, TR, 3 - dolol LRl Fo)F Aol(p<0.05)7}
g Aoz Uehor], Duncan AHFEAFE QolAE BE 2910 Aolr} Qi

8= 24 o|-§54 N ot FFEAA Fak o 8HE
2XZ/A7 76 3.9711(b) 0.7870
9] AR/ TSl A 83 3.8482(b) 0.8303 W -
vl 106 4.0849(b) 0.8308
71 &t 19 45263(a) 0.4382
22X/ 76 3.6132(b) 0.7443
Ss0 AR/ Al Sl A 83 3.4554(b) 0.8224 361 g
vl 106 3.4925(b) 0.8734
71 ek 19 4.1053(a) 0.6876
¥ =/ 76 3.9781(b) 0.6790
s - go]ole- ] AR/ Al S A 83 3.9830(b) 0.6553 o 675 o
vl 106 3.9623(b) 0.7581
71et 19 4.4386(a) 04721
22X/ 76 3.7658(b) 0.6992
qoF & 82 Akl ’é}‘/ el 83 3.7904(b) 0.8144 L006 15
vl 106 3.7755(b) 0.7879
71 ek 19 4.2211(a) 0.6730

* p<0.05, **p<0.01
1) a, b¥ Duncan Groupingrl &e] Ao]= el a>b

Autd oz TE Q9o gloja V|eElF-EoA 71 =& Hitghs Hola gl
o YLl gloja= HuwEZA FHIFFAQcle YojrE AEE/ATL
A2 - GolobaeloE AR/ BA, doF & LFAE AFGA/HAAA L

e eoz Be e Uehih

@ jeju



o mxge PAASEL BEA a9dd dolA A ArsE Fa @
kg Fobgk 4 glejof & Aot}
(5) Bxzol ge Fug ANAFRE Aol
<E 413> BEE e 2 AWasd AoAF
F8% 89l = 3L IS N t A Ft frelets
0= el 24 4.2750(a) 0.7219
80-90€} 68 3.8353(b) 0.7378
= 91-100€} 98 4.0694(ab) 0.7995 1.575 181
101-110€} 64 4.0125(ab) 0.9468
111€} o] % 30 4.0400(ab) 0.7379
80} vt 24 39167(a) 0.5685
80-90€} 68 3.5500(bc) 0.8107
=0 L 91-100€} 98 3.5163(he) 0.8387 2491 043
101-110€} 64 3.3813(c) 0.8446
1118} o] 30 3.7733(ab) 0.8626
80} gt 24 4.3403(a) 0.5395
80-90€} 68 4.0760(ab) 06377
s - Flojob g 91-100€} 98 4.0170(b) 06771 2870 023"
101-110€} 64 3.8151(b) 0.7963
111€} o]/ 30 3.9500(b) 0.6991
80} |t 24 4.1000(a) 0.5564
80-90€} 68 3.6706(b) 0.7521
ook & 8.7 91-100€} 98 3.8633(ab) 0.7257 3138 015
101-110€} 64 3.6406(b) 0.8723
111€} o] % 30 4.0533(a) 0.7574
* p<0.05

1) a, b, ¢= Duncan Grouping® Hw9] AFolE2 Yl a>b>c

@ jeju



Hy} 7

=
=

]

= 0o

o v

H

H =}

220y,

A

=

R

t}

o],

-
1.

il

°
pad

Aol A vepd A atolt) 111
Holal 3l

=

5}

A}

-

o

s

5

Eo7F =0, 27

o}
i

T
_ZTI

o

=

oA H

=23
=4

A

S

o]
+ A

]

%

& 83¢& 228

AL
ol

T
=

R

¢+
N
J
i

o

Nfo

=

o

ofy
N
=)
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3kl ANOVA(Y )

5

ol

=90
=

[e)

H

Aol gl Ao ey,

oF

34

o]

Aoz uveitor, Y siY, sk - g o]of
ar

1N

4-14>¢} 70|

3z

Snnl
_I:
.

AMH| 2S5 o5 2told

o

i
2}l (p<0.06)7F <)

k)
pad

21 A]
& L8219 gloA

il

5
T
ok
=

9l
e, o

o]

i

el

o)
ES

i
o
o)
oF

Fak

w{
N
22

oo

i

ﬁo

—

o
1

Ko

1.953 144

0.7642
0.8288
0.7859
0.7964
08142
0.8238
0.6291
0.6991
0.7536
0.8216
0.7587
0.7714

40783

39449

4.1733
389%57(a)
3.4607(b)
3.5733(b)

46
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46
178
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39674
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=
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(1) AFA el wf

P

o, =

=
AN

Aow Ve
Ao e,

.

0]
2T

4-15>9F o] AFA Gl we} dof & 275 QlA

-
it

-

4-15> AFA| el u}

A <
2o (p<0.05) 7}

Wik A FoA 97

1y
it

il

k)
pad

<

"l
il

kel
pad

=

=

b o)

R84

t—test

=

!
o
o}
oF

ték

&

N
22}

I

ﬁo

1.605 110

0.8478
0.7160
0.8546
0.7463

4.0657
3.8977
3.6001
3.439%
4.0269
3.9574

198
198

71

121

1.556

<

L
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~

R

i

771 A41

0.7064
0.6803
0.7926

3.8667
3.6693
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=

stozx 7 3

2 3¢l

3

b2

o] o} 52 92 )]

E NS
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o

]

ARG A
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R

2 p—test9 ANOVA(Y QH] x|

-
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o 51

o
oF
o
Nlo

pul

shai k.

= Duncang A&

ToE
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5
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W A}
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=
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(1) ol we Fzy

_ﬁ
>
=
>

d
AN
ki
N
)

I,
o|\

B 8.9l Bk N gt FFEd4 Fg #fdEgs

aLEol st 27 3.7037 0.6570

diEd & EH3¢2 i Eol s} 196 3.45%4 0.7782 2.045 080
tjstel ol 61 3.6516 0.6399
aLEol st 27 3.8519 0.8989

74 vl ol s} 196 3.5500 0.8689 3.266 040°
tjstel ol 61 38131 0.7136
aLEol s} 27 3.8889 0.7221

SRt gl i Eol 8} 196 3.8793 0.8294 942 391
tjstel o] 61 4.0437 0.8487
aLEol s} 27 3.7037 0.7240

H2s - Fojohx- e ol st 196 3.6259 0.6983 704 49%
tjstel o 61 3.7432 0.7211
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ABSTRACT
A study on the importance-satisfaction about service

attribute of golf country-club
Park, HeeJin
Department of Tourism Management
The Graduate School of Business Adminstration

Jeju National University

On these days, many people concerned with health and sports in order to
use their leisure time which was gained as the increase of income,
development of transportations, enlargement of perception for travel and
becoming effective 5 days work. The consideration for sport and health is
expanded to the public with surplus income and the ones who enjoyed a
golf is increased.

Each golf country—club managers recognized the importance of marketing to
Increase a sales volume through giving a specific image which is differed
from competitor. Former research for golf course in Jeju Island were gone on
about satisfactions, an image of service quality and a positioning strategy.
However, an study which was targeted to customer directly was not enough.

The aim of this study is to compare with between customer’s pre and post
perception of golf course using IPA and to attempt finding factors which
would he affected to customer’s satisfactions. Specific aims are as follows.

First, customer's evaluations of golf course satisfactions were segmented.
Second, wusing IPA, strengths and weakness of golf country-club would be
deduced. Third, primary attractive factors which are affected to satisfaction were
presented through search the customer’'s satisfactions as the segmented

evaluations. To the evaluation of importance and satisfaction on the golf course



and to search an customer’s satisfaction are get implications to the management.

In this study, literature review and empirical research are carried out for
confirming the customer’s behavioral features. For the empirical study,
frequency analysis, independent samples t-test, ANOVA and paired samples
t-test are operated. A data of this survey was collected from customers of
E-golf country—club at July to August 2009.

There are many studies for golf course to begin issued golf service
researches. For instance, the study of correlation with satisfaction and
repurchase as the type of demographic features, the study about affection to
repurchase on satisfaction after use of golf country-club, the one of influence
to repurchase on transportation, parking service and price, and the one of
difference with service value perception and satisfaction. Although many
studies are issued for same ones before, it is not easy to find the one which
was performed to the customer who playing the golf country-club only.

At this study, data was taken from the people who play at the golf course
and was analyzed by descriptive statistics, factor analysis, independent
samples t-test and regression analysis.

The findings revealed as follows. First, on the result of paired t-test,
difference 1s significant between importance and satisfaction at almost
measured items. Second, as the occupation, sex, monthly income, objective of
use, golf levels, visiting frequency and residence are significant difference as
the importance of service choice attribute. Third, education, monthly income,
golf levels and residence are significant difference for satisfaction of service
choice attribute. Forth, overall satisfaction and satisfaction of service choice
attribute have a positive correlations. Finally, overall satisfaction and both
intention of recommendation and revisit have a positive correlations.

The finding of this study would give a few implications. First, customer’'s
service choice attribute investigated by empirical research. This result would

offer an managerial implications to management. Second, the specific research



for the factors of importance and satisfaction are progressed and given an
detailed implications to manager of E-golf country—club.

The limitation of this study is that the results could not generalized due to
the survey was conducted only one golf course in Jeju area. At the further
study should operate more widely research and need to do longitudinal

research than cross sectional one.
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