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ABSTRACT

Residents Satisfaction of Impact of Golf Course
Development on It’s Vicinity Villages:

the Case of Jeju

Advised by Professor Jang, Sung-Soo

Submitted by Gwang-Hee Ko
Department of Tourism Development

The Graduate School of Cheju National University

The purpose of this study to grasp how does people feel about golf
course development in Jeju, especially vicinity area’s residents in 4 golf
courses.

Introduction part of this thesis set up problem suggestion, research
purpose, research boundary, and research method.

Second chapter through the review of literature, set up the theoretical
backgrounds.

Two main theoretical backgrounds of this thesis are golf course
development and citizen satisfaction. of history, impact of golf course
development.

First part of theoretical review is about golf course development, so deal

with significance of golf course, history, present situation, and observation
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of golf course development, lastly I show the impact of golf course
development.

And second part of theoretical review is about citizen satisfaction, so
deal with significance of satisfaction, significance of citizen satisfaction, the
expectation disconfirmation theory, and evaluation of citizen satisfaction.

The last part of theoretical review of this thesis composed precedent
study trend and factors of impact so presented five factors.

Third chapter is positive research. This chapter set up design of
research model, establishment of research hypothesis, object areas, and
investigation design.

Fourth chapter is analysis result and interpretation. So, through the
evaluation of measurement scale verify reliability of questionare and
hypothesis. Hypothesis verification, method is oneway ANOVA and T-test
from SPSS 7.5 version.

The last chapter of this study is summary and conclusion. And present
of boundary of this study and direction of future study.

In the long run, environmental factor is most important things in five
factors. But developers and local government focused on economical things
till now, and brought about some problems because they ignored residents’
opinions. So if developers and local government carry out new project
about golf course development, they focus on environmental things mostly

in order to amicable development and residents’ quality of life.
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