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o A ALYl FAIA A9} a7t AAlolgta Wi kgl o
AR HEX sz /152 0. olyd Bl xjolate
eb W ooket f1 Ao upgo] mpabi= o] Bu 1AEEA A
=

@D Aol WolA 7)i5(ego-defensive function) : =popi= &l A9l g]o)
7125 AL A &7 AR or HAEQS m o]E ZHaw ¢
o Aozt B @ Aok, olwf zlolr} BamEi=AS i, ol
Wolahi: dd g Bl & F Aok Rolg. wel Sy Hu
o ‘r’ ol F-2l9) Aol A (self-image) S ol 7S zta 9
U.odd o] 27 d54S 2w Qe w, 9= "15'1'5& Ao S
"\Tﬂ‘%} (minority group)oll FodAl# ol5 Fvho] Wishr] Y7o -
Ao Aol 7}abA] 7 A Fo}.

A
t~
r,

£

) vste) 37
A0 Aole) Briwiste) B thoo 3o n pratdc
LA nfreczing): WSl e 5 e }OMI ol Aol
Wsko] /1ol A7) golut

20) K. Lewin. Group Decision and Social Change. 1n E.E. Maccoby., T.M.
Newcomb and E.L. Hartlev. (eds) Readings in Psychology., 3rd ed.
(N.Y.:llolt. Reinhart and Winston. Inc. 1938).
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2 W b(changing): FA#o] ZFrlstal AoHow Aggo] HAast
of A e AR ALY s
i BAgolt.

3 AW A(refreezing): FAH} g ApoJo] o] o]Ndo=
Wowskyl npebA g Ayt AetE s fdold.

o 7]of Al FR Holgt Al ) upgkAeh Ee] zboloA 24
,L/J TLAJO_]O“ LH?;} 01%_/] oL.,.—l ] [
ol gt Aol A hA o mpeki ¢o ] :

upehA], ejiie] wstek o]t 4} ’-r‘—"“—’ﬂﬂ} gl zholu Qlaho]
SLoBgto] el o sago] o] o, WMsktgS A A

WA FAoA A RE S o]FA Wb, o] Al whAlo] iAW
g ApAe] fEs] Byl g s g

O.._. ro__‘

(1) &1
Ao Mwe AL woltel 4 AmE 1Fe) itold = A

w0 Wake) ¥g 48 QAN L. A0l Wete) Nee N
A5 ol wolH %ot

R EES sl 47 it obk g alol 4
Tk e 24 pARe A% L 4. A%, G4 %0 6
Wil WshRl s wolbird njab4 o) %LJE Aol

sy ek Aol = EL'\O‘ A A4S

1 Wt o] Fofxjok gt Qe lolAf olmgh AR, ARAH,
Abe] 2 A BA S EEAl o AAsE A

2 R A A AP FolAY Qo AL

e

3 Watrt o] FojA ok ¢ Al V)ES Aopd W hA Aow u
of, Watate vl kgol Hi= FEAR AdE 2 A
4 WMgatE s g 2o e wolis »AS, Wakelx ghoei-

o a9 weli: HE ABA A Yelshi: A

21) E.H. Schein. "Management Development as a Process of Infuluence", in
David R. Hampton. Behavioral Concepts in Management, Dickinson
Publishing Co.. Belmont, Calif., 1968, p.110.
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(2) Ws}
WMokt Fxdelo] Fotalan AgiH ol HgEo]l Faste] AiLg 4
”9} A& dslol g S W AR wiee aliso]l whads s 144 o)
o) 2 pAde a wasol e At Kelman(1963)0] o o
R RS I e I PR B B
L@ (compliance) @ &0 @ sRQlo] thit Abgroln} Hrho iy
Bl 50 0b30 9] abo), mis g wg o ylaby] 9dsbal c1iio)
Aol Hgeh ) vkl Qo
AQTel 2balo) ofdof whahi= Ujgo] §HE e WkS w o1 o sFedo)
WEeh A0 A0 MY e gualy) Yakel elole) vdlel g &)
L] = Aol Qi zhwel g,
2 U8 (identification) : %A & HQlo] vhiz ’\}E}C’]L?' B
DhJr WAL sz Al whSsha c1ej ek #A7F #fope] o)
Abogkekskol vt ARgrolut Hoho] B wholtio]is Ao

I->~ r—o

L

Aiﬂ%ﬂ{blQVPM14@M£%ﬁWlﬂhﬁﬁuwlleﬁ
HACIE L IR R IS e BE L LS B EOP T BT LR P o
Aol Al b Sloli ek o] el gk PEkel M. AL Al 5o

Waban olvk. ol e glel WglekAl ashEol 2l E A gvo iy
VI oaehis abel g elabelolth. b6 gho] AT 480 £v)9) diid

1O Y.
ol Qofa shg g el dae e A Ao,
SONMEO sk B4 ¥ebol A4 oA WA, A Lo
AR ol Al A belo]
L IS b RO e Wolel W) wvlo) Mg qo
A AR Aol Al shrEl Aol7 ahHvh, ATe puy

Eaakel FAE A sela Mg g Aol delMy gAw ¢

Sl sk Cinternalization) : upasii: gk 7)<Qlo] EFQ1o] 4o}
vz pate] shx A Aol Ahsbsivkan shekalal vhoptiolal I 14 0)

22) H.C. Kelman, “"Three Process of Social Influence.” in E.P. Hollander
and R.G. Hunt. Current Perspectives in Social Psvchology, (N.Y.:Oxford
Univ. Press. 1963). pp.451~462.
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XH‘-*..O.ﬁé wAE m ool Aol F, 2AFAA0]l At =
L owAlo] A 1RES Aga BLEE vt A s
%‘fﬂ- Eludabls kel Y s1x Aend @A AFHQ Aol
ojahis BN WEE sty A A& I FgolAN o
ol qbab gF=o] mEbop afn] wAtoly o] gtwsojop g}, wh
vio] Wl 74 olel & whlol 7 shAI ddk o] £5 7t shd 7}
F oanAd wiolt &l s Uldslel Tdaki: AR e
Aol of)7] wjitol b4 &iﬂrx“" e olg F 7kA WHE sy
Wb o ARl Holgt shlld.

oli
o
d

,
i

-

(3) As4d
ZA2d3 2gHatolo] g FHo] olHHo M wigtd npgAg
Aej7t s BAolg. g AFAdE ﬁsﬁ*% W slap Ao gl

oAl Al a7 HE WEE Agdor A F o5 A #740l
FARGge ey,
‘Lé}}i?’nl%ﬂ Svt 7)ol crajar vhis AL, o1 st igo] 3 0[1@1

o gl falel wFew HEons u 1 Ao *Ha 2
9 A9 WS FeAA FA GAY Aol ron el A Aoz
Gesl mEolth. meba o] AEA AANA Fad AL *HE"_ 3
Gt B Aol Aol wel £EeA Qs wRHeE Fsia7]
= ot}

.nO _‘\-

2. FEHREY A2

2APAHAE A WE FEUEE
ik 129 odd ATES FHh

. 30 2 X o

¢ HE, deRd ol BuMow Agstel JF¥S vy ® S
oxf, NAROR G LA ALAN AR A7Y FYA e}
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1) 2ho] T ago] 3

o Aol glo} volgh 2&4d4 ol $23 29l0]
ol relxl Apdoltt. vt o dge ulg Hitele g
= o]o]:/]GL * 011;],

(1) %

Blieo) Wtz Aol wel Aozt ¢l Aorw WEAT. Tyler &
Schuller(1991)9] Aol oatd, FdF BlE W32 AYA (openness)
oletstil, et g Ao HxEst 2 AL A A (stability)o]
¢ btk
A5l .49l vty AyAo]l Bon wWslo F4o
Ox FAFHUAG. o] A4 AA, %‘OH Fotol WE A&, E
A, B wighs ﬂj\*c’}o] A vt Avks RS e 9% o
T7E 2 RAY=dl, YolE Alge t“i}e F37E A 9sio
Bllazh Wekn), 5¥3 Blert Wels A)7)7 @l Aow vehdg. o
eyt o] At ARk Anm Aol R MY %7‘;"27"01] s
A7) witel WAooz ARE NPT 5 YUn APy, R PA
o lolAl Yol Alwin(1991)0] A A&, Yolo] w& ejro) ot A1}
Wsto] obfet o]l GAIVbA mel g et 4 gl

L AAA Y (persistence mode) : M &
A8t s 7] wf ol vpolo] mhel wWsld molx| griithi Ry}

2 A4 F7hR " (increasing persistence model) : @&jo] Z7}3}
VA Y B AR S SR, "W getdigan 2o

D Yol YA (life-long openness) : EJEW3lo] 7% AL
A7IE Fot FostAl Ao Jokar B

N
V

g

@ A9 A 24 Wl (generational persistence model) : ) 129
ARl A e Frpdiga Bol = ez dAuio] a4

23) T.R. Tyler & R.A. Schuller. "Aging and Attitude Change." .Journal of
Personality and Social Psyvchology. Vol .G1. No.5. 1991, p.0690.

20 D.F. Alwin, et al.. .ging. Personality and Social Change ittitude and
Change over the Life-span. University of Wisconsin Press. 1991, p.162.
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S0 Adelan, vl S o) g dx Aol

o Aok AP gl wdl(life-stage changes model) @ BlLH S}
Aot Aol whet Govkar Bul ddvleli: Aol A1an S el
Aol Foludrt nmd vzt i vhal Aol ARG F Aol
#Hitolliz vz Frbetells wpakar Nl Aelol wmet e Wkt
oo wjal Fhsatan, Aok APE Wgnielo] fElsiis FAo] skl
s vk wea, Aedelal gEcol tjalAl tolo] me
ol 7Kgt 4 Aok, f1¥y F Aol E(investment theory)olud Q1] 4
Z3bo) ¥ (cognitive dissonance theory)ol] H]3o] - o HodsadA 448
HIE7b Uholol mheh 4 Ho] ki wolis of @i,

LS, A o] sl ehbis olol thel e el
i A ow J4Ao R ol b Aoja, vt PLH‘ s
Mol g Wgh dolol me Mg Pisdh gelg. B odpe 44
o olsh ge wvel A% AATAG e e A BE F o
Ui Aolv. &S Wi eive WAt B Fdgolais vobx
B A OPH:(sioil of siv] F7}dhthiz Zolut.

(2) r5dF
w49 Abslah B0 wbaelol olFold 4 glvl Wil x Aol A
SN A Mg el 2A5d 5. £A48l A4 ol

] JJr“JJr vlelgtuhan = 4 Qv

Buchanan 11 (1974)- 71913} 271999 &9 279 & o
A 249 o]l wEae] xAEAL sp b AsA L spx A
oom Ll ol Aol Ao 1Sl 1d] x| A
olm et J&FS WALIbE Ay

1A st 2K Holo sl B 12 o) mq)g H A= Qo
FARE AT, 4ol wE AW welabe) eii: goksbd (i
=20 ¢ o

25) B. Buchanan 1. "Building Organizational Commitment:The Socialization
of Managers in Work Organizations,” Administrative Science Quarterly.
Vol.19, 1974, pp.533~>46.
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GGril-2) 2543

oot
ra
X
n%
flul
Hn

1§ A 2 % 3% 7
elete] i TR F Ao det o7 A
i xAe) gy [4710v A el
Aol ek ko] wz| Aol e

Z1dizte] ¢ 2let XA 5ol ':H?'fL L
A ozl diek b (Aol digh Gy
of Glatoll i (rgo] Aol wheh FeElvhAlL 3ukAR Uiro] xR
ol ek wleE kst g, AEe) A AL 21 Ao B A
sloful, Yrolurhe zao] A% A9 A7]17] s x2o] HAx|shA o
oz HIEE Moz whAlolg . Fwlsl AL 2dRE AWz S o
shl ZAol Hakis s H9AA B 199 g A woln
AR A Al Sulol S whabu] | oukAlebis w22l o)
hatat ool gk Alvjolgh. of7)A zA 9 ®<lolak X o] s} s}
Takeh pekal, o] gish FAAY zAo o ol gloi 9
A Aol gtk whe zhe) ek Aol mbe) 4919 EjNiv) vhiiug-

o 4 Ak @ Balack & Mendenha 11(1991)%: & 9] % «| L] &%) %S
WAL AAVIR Yrar g 29 17]4: Ay} e “Ur 27700 UA

stobel - 3719k 4Vl Ao robdigh: UM o 4G g

2

Foahdahan el ol g Wl Al el Walel A 4 uie)
o AN Srdol] ndslol ‘)\‘f"EH“V} "»‘:“’}7‘17\] CFaL VI E L vhR
el ARV S AL W g s ShAl H A o g
Mol Ao o sk 4 Qi

2) An Z] Pl‘%]

Aol Miiek(uniquencss ) 2 A ¥ (consisteney) S 7Fx .
Q] <'x] "z[o“ ;;]_;z]]g; o] n] ;,{‘4-} /g}'/] '51 O i ()]1}_!;‘] y]] /” 014 s;}} ]‘] ,; 0]] qg
R I R e ) R A N ST S - B RS = o U B R BN

26) J.S. Balack. & M. Mendenha 11, "Toward a Comprehensive Model ol
International  Adjustment:  An Integration of Multiple Theoretical
Perspectives. " cademy of Management Review, April 1991, p.296.
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who] BEg otk MUY Aoy spA ol B A dFS T
G Ao x2s] mAAQ Folg, ey, AAY ojd 541 ofd
Aagol AGuA Feung de wdol A AAsb i AL A
5] olof7] 8t7] o HHt.

B oA Aol ol FAY AR (locus of control) &, 1¢
T o7bA el QoA R A Ak 2AQ HES nejs B &9
G, shbele, ARl A9 A4z vud 58 dEst B
o) 2rh Aol WA Qor, AEQAA 4RH 2AAH Yol AR

B3 2H2Ae] Fdo] Aokt Ak Bol FshA i A7) wWitolh,

(1) 419 9= (locus of control)
o'l AlZEL AAlo]l A7) £ FRlolga ¥le
Aol £ wdeta Aztsla] ALlol Al

e TR dsl
col os) AREE Aom Weth AWM Guo) AREAY Ao
eme Axz EAGtn B AAEES WAEA(internals) 8har,
T G A5 zAlel Hol A7) Yo EAE Ji‘oﬂ
o) AMVYT Ve AFBES LS A ZRH(externals) @il Fok.T oIy
Bol Apse Al ewo] gjRgcle st ATy Wiz Hi
7b o AlBAFE A9 AFPEFHS =% Eaha, AalY @7

T ol %
gg b opya AAe H ol BiehA Rahi AWE
T3 oldd YARAELS AAlo] Frajstel 2 7]l
4% A ge 229 WA outcones)olt FAA 7HH 7}

] RO "346}1] e, Wl £33 4est
Mg Azoly Azl g Aol Ael @
] “11%01] A7) FA4 2@ A7 dviEe

HE
N

27) B.R. Julian . "Generalized Expectations for Internal Versus External
Conirol of Reinforcement," Peychological Monographs. Vol.80, No.609,
1966.

28) T.R. Mitchell, et al.. "Locus of Control:Supervision and Work

Satisfaction, "Academy of Management Journal." Vol.18, September 1975,
pp.623~631.
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olyrol EAle] 99 B

1ot e Aol Awuw, WHEg
o AEARYG JuiY ey

ol Ay Aol {Fau} o] g g,
WARAZE Aol B wEsn A9e W . WAExs By
AEAE dahe 2440 W AW ol FAdT. WA F
o2 2udE Mot whd e AAH il Folsi.
mebx g Al gk I o QolME YREAE FE Ao,
WA &= A T80 -rﬂ-az__} Ao oZsla] B 2 )

(2) A &7}A (orientation)
M} AL T 228859 2o ZdoA EoHo] g},
o]a{&} —EiLiT.L_Q] 25to TCL_ I AL oy, B AT

[e} [ I RS LA | —y Al
(professional goals)ol] t)ale] < st A 71EE FERsn A
Wb A e D AN QL A} 71 E S A} Esla 2R3k 3 Mol A
MUl A4k Al yekal, 2 ]lY-9F v sl E—“,‘jiiz‘w“ﬂ 435S AEskar, 3

_‘éz}_u]. _'lr_y_uo] H—”ré*,?_l x])_ﬂ-v *1”])\-’] xﬂ_g ] u](a_ A A 5} x]g,]s_z_ o)
Aal 2 vk, @ 2" nAo wRAd Bus st 9o
ARl g S *ﬂ%ﬁﬂ"?—tﬁ. & Afd e 4 (profession)#F 2o} B4l

WOLA L G259 b)) 71w T A A9 Al (identification) S A

shal ok FANEY A= 249 B A(profession) )
=i & skl EQlEbAY. F kR Wil =ola AU, Y sbxlo] A
s WolehA] &8 2l Aolr}, g 2AY HHEL} sl 37}

6 16 2 A Az
FH Tl A, A FRelA %E Fx douw BadAY A
2=

29) J.B. Miner. "The Role of Managerial and Professional Motivation in the
Career Success of Management Professors."” Academy of Management
Journal. Vol .23. No.3. 1980. pp.487~508.

30) L.R. Jauch & R.N. Osborn. et al.. "Research Notes Goal Congruence and
Employee Orientations: The Substitution Effect.” Academy of Management
Journal. Vol.23. No.3. 1980, pp.544~555.
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ZAol dojahi: 219 Aot sAsF 2A wmiz ARG ol
whebal 2 Ayol WE eyt gEAga B 5 QY. 2R a4

G0 A £AA G0l derd 48T A EAuT A0
Aol i ehks Ak A4S FRev ¢ 5 A ged A
B R EAS QA GOl B slo 2AAY e
WA A 2ol A st gl 2 gE v o
& aha A0 gHgolet g Qo
ot Hiel e Abdwuis 2290 el Abgto] Aodelal 48w

ok T L AL 9 Aelehs 5ol Absa,

3 A Wzl g BE

A Lo o gt EljE s A Q] & Hub Z3 Ao dig gLz a]o zARE
A Ee AAsee: YEo] 2ol gk ojE e el AR W x
400 @ e ARGl @ gl olud YL
MRz At et

T U=
Aol ek W FolAE Ao waolA Se] Faskn 1A
M e v dabd AU v Ae A Hyusel wa 4

o]},

AN (job satisfaction)ol@t ZFo] ok vln o ahwa 3 )
1ol Ay y AFAG WAl HAskE AL AR A A e
ab Aok oA o= @ FgdYol Ralo] ool A) upabil gl A
& odo] Al AwalEvn 2= AwE wkedatis Aol

AHFukFol il olejat dozyE HAFwFHol sl dlgt T 7}
549 Bob ¥ 4 U

A, wE Aol g A etk meb ot WAl = A
13 FalAnt ojsld 4= ). L}; Hiesd gz Ayt

] 210

oA w4 ohui F199 A9 dojd wAL %

3D w2, "ZAYPYE, | GAEFAL, 1994, p.197.
32) AAIA . p.198.
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B et 4 ole wolg,
AL AN Qe A Ao Axkia) oldshi: Qo] T

Wo shulisol ANk F o & MQlo] 2 Nto A Aski= A A Q-

Asbef mbais dEbdli: Ad o stetala Qe oheba) v o
W8 el Aol

(2) 249

A l (organizational commitment)o] @ & z 2o ulak ol el
SAleh elel A Aot sk A9l =g &g 2 o] g
ootk bAIzbe Zban Beahad shis giis sbe)v)ie slo|u)
AN NSl o o A 24 gAY gl P

Lo Aol skl Wi shol ik et Algep 8

ot

A AaiAl w-"alis o)A}
BoxAe] Ao R dogis ek o)
OB Al o A el wae]l 2 Xo) uldh BAB: A it )

Wb ob 4 gl cn gialel o]is x Ao Abara)har Wogdsh Al 3]
Al Al AMlo] AL al olvpir spiis Wi vAlolth, 4l Al gl
EAWND Waboly Aubol et nmvtoi Aolo] x Aol Ul off =+ 4]
LA T R | KA K I e R A S A

BlLiehis Hola] #yurF:al gabalg) JA?HZXI Moy ograp ¢hoe
2}.0] 'r(! 0] 011;], x»] u}] x;(]_fxlc)]o] % A '*']_Xﬂoﬂ L 7H0]_<;] 7} &) O 1‘)]:%]
Grpi: Hol Al B xRl Adole)i- ‘OIL‘}. Vo] 2t so.
Y A olw o] gigk WS ko oujetu). ww ANs o)
sholl mpe} AF@FFpE0 o owek 5 9lo zxw TR A Wety
B Aol AY. %8 el A7) ahal Qi Qo) el A1 v
oF M JhAar Qliznl whalA] Civp Wvbse gl FAo disfAi: A
of BT BT wel A oglan o owbgie) A9 o gl Aoy,

Ol Ar eolin Fabstel Wul xAue xdol wg 4y

ﬁ
g
Lo

RIS A o) @ Hid @ oo
PSR EAqlo] Adeal Fauee odeke o 1 Qo

33) AAA . pp.210~211.
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4) el

A B4 segont Bade et Ao, B A7
tle] #4, wgo Fx, Ao, AFYAIAS E3l :
v},

X
!
L
ob
H
.3
o,

(D geiy #4

71‘;101 AH;L% stAW st ZlatA dhgatew Mze 719 A
<2t zob Besit. gy Aoy Fxo HHTO
At 71987 stol A BA7E ol dS ZHA 3 gl

of fzhﬂr om] AuAgdazt A3 538 Hae Adie Axs. 71

o] %Al 715 AHL Aot Aol oairrt ofet 229 ode]

Al Fag=t.

g, 59 43S 29@ A ddie LAl
Mg Zoold gl alolal Mg Fed mAegor BFHL 9l
G 2AAG A A A el A9 AT o
W 442 ol wdstn ok, mebd, AnARAERIDE olsleh:
e zAe %E WL e B SMstn oslshznl Fs. 239
Aol aigel 27] wiroltt, Yuie Aol U@ AL FHH v,
FRE AT, FHD Aojg BAAS wna fAs: Aol

Pettigrewol sl Felae Fxu 7l Fy4 #4924 59
FEAZE obd A, od. e, *l“’, oA, Alstep 2 x| Ygo)
QoA FahA ol A A =
it on zANA PSS ?9\101 TLAME 27 4. 7
Ao FAHLELS 71HEE S THA AMs Ra Ea gEgony, A
BE A AHAHQ P9 AHE S wAsA drh. HudGAsE F-3o)
Fastti of7le g W ohye, WiAA F& Fstal AEHA P9
o HE & BAEA k. ol FaA HAZ HuPFIAsE Beta 3l
3 162 229 FAdsolA ofd
Abziol ti@ ou g AlFste] Fu, gdstaz g aln g5
' o



olobgro] Huzede) wAlel ZATHANA vlHE JeFe Avh:
A% o & ok, mebd AR o driel BA dre P4
So] o]Z Fgatdl WHH WA AL Ao dxstel X 4 A

(2) s
el QoiM &L FYASY
_/;:

o2 gmml A 79
oA A A Add B 5 s

, AbelakE XA A A

2
i
.

o
o dme ANE AN wel BRI,
243 2AFALES AR $go HEd JAFT WaA1
Aot Wsheo Fad Ppel wolm, 2 Ake] Faviwel sh
] 2 %287 9% wgodolt. WekE A x4

el Mo w BEustel @A Aol LA, WH AN Ao
woag-vs-FA) BAE AN A A Ygos Wahg T
GA7A ol @ AUE ALKRo L fAsE7) Askel, 71%1e) W aher
Aol wedol MRS 2 I AN A GEow Fatel
Aet el b4 Jee] Fohwd F AMexe Aol oAt WEE
GO PR AN gAoR BEWE: BE A% Wa ooy

F ool A4 0w ANl g

Aol AES MMt ANl a A BB AFo P4
F4e et Qi A Z)BA ARAT AR, A BY
Aol Was AAHA AAH J1E D ALY S F5aop @
9. ooledt AsusE Astel. AAw V1ol oA A Wue wg
of Walxi A}, ol F WRFAL FalH FHHow ALSLS 24
of 7t47} slAbel AtA e AAHAGE RS AAET Fardsy ¥
Al WAEk: Aold. Ee A TAs et 1Ll 2 pH A

34) W.L. French & D.H. Bell. Organization Development: Behavioral Science
Intervent ions for Organization [mprovement. Ath ed.. Englewood Cliffs.
Prentice-Hall. 1988. pp.107~114.
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o] Faloluy, Hadoy Ao AL HAL 0] /-"1?‘7}7“ ). 35)
3

ojeba] wRe PP Abash A st

gl FAH dae vNA H Aol

slAlo] o3t

rL"

(3) 3todle
719148k dtetar WE A7 A AW eiAYSES ol
(participation) & #AFati: AlAd"o|th. oj&idt Al Al AU &
NG FUA7Ia, oA Fojir FAfe ¥elx gFoly aFAY
A9l e A Suyd AuAdAe W, AR, WA
Abg) A el (informal social gatherings)® €& tha F2Ao] Wat o
AzkAl e den Y pg Qs NES Frkalv)an, f1E9 @l i
Azt TAlE e FAo] Fastth. AT AAY ll11]31 &
Eotal LAY AR VgE vtus ARES A AdeNdg ®
A A4 7= Ao,
AP A A Be FEE Aoy AalHow s ofHi
3 e ets . o 24 A4S 45
i, 2AEQSG ANl gk ¢hFo] Fujdch: S sAlHor R
Foodzh Ao x4 wagtel Fgol dojxn 3ol A 3ol
& WAool = Auet zkol7t A, AL
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Abstract

A Study on the Accepting Attitude for Managemental
Innovat ion

- Focusing on Cheju -

Young-Hong Park

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Byeong-Sik Song

Most of companies keep processing managemental innovation to survive
and grow in the changeful managemental environment and global
competition. Some of them process it successful while others don't.

One of th reasons is that they begin without complete understanding
of the meaning of innovation. And they tend to process it by top-down
system. That is, organizational members just follow the pre-decided plan
with passive attitude.

The purpose of this study is to prove the present conditions of
that how much organizational members accept the directions from the
top, what affect them in accepting and how much.

To accomplish these purposes, on March 1999. 350 employees 1n K
company were given questionnaires of which 317 were returned of which

299 were used for empirical analysis.
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Frequency. Reliability, Factor Analysis, T-test., Oneway ANOVA.

Correlation and multiple Regression by a statistical package, SPSS Win

6.0 were used to analyze each variable.

In the empirical research, following variables were used to prove

hypotheses.

1.

Demographic variables such as age. duration of work, locus of

control and characteristics of organizational man and specialist.

. Organizational characteristics such as job satisfaction,

organizational commitment , leader's interest, training,

participation and communication.

. The degree of future expectation for innovation was used as an

independent variable while accepting attitude for innovation was

used for the dependent variable.

. Sub-groups according to position. section and task were used to

prove significant difference among them.

The study can be summarized as follows:

1

The degree of accepting attitude is very positive in 20s while it

is getting negative in higher age of 30s.

. The degree of accepting attitude is very positive for the groups

who work for less than 4 vears and over 11 vears. while other

group is negative.
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3. The degree of accepting attitude by the groups who have

introversion is higher than the groups who have extroversion. And
the group who have characteristics of organizational man has
higher degree of accepting attitude than those who have

characteristics of specialist.

4. Job satisfaction and organizational commitment affect accepting

attitude for innovation. The degree of affecting by organizational

commitment is greater.

Interest of leaders such as direct boss and chief of the section
affect organizational members in accepting attitude for

innovat ion.

_ More training about managemental innovation is helpful to improve

the accepting attitude.

_ More active communication among superior and inferior. coworkers

and departments, more positive in accepting innovation.

. Organizational members who have participated in innovat ional

programs are more positive in accepting managemental innovation

from the top.

. The group who accept reward positively, accept present innovat ion

program actively.
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10. There is significant difference between the members with
assignment to a position and those with no assignment to a

position,

11. The members who have a chance to be a chief of the section are

more positive in accepting innovation than those who don't.

12.  The members in marketing section who work close with customers
are positive in accepting innovation than the member who work far

from customers.

13. among 10 independent variables, communication affect accepting
attitude for innovation as the first rank and followed by leaders'

interest, training, and organizational commitment in order.

Limitation to this study 1s that the samples of data used 1n this
empirical analysis were collected in a specific company in Cheju. so

that the results of this study may have the limits of application for

other industries or regions.
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