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e 2 9 24 35
T B 5y | @3 | ©86) | 1000)

2 29 ) 120 230
o7 1%6) | 32 | 622 | 100.0)

1 p<.0b, *x : p<.0l
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Ao <E NV-6>1H BE Aoy FEel el AAHoR Ha a4
Fol 52.2%(120%), 71 X 2ol 352%(817) = HEk 919 S A
e GALRES % 0 AR WY o4O AokE AYs: UAee I F

A

o2 =AW By A#H(x*=17.28 p<0l), 49 (x*=16.77 p<.05), A4
(x*=20.79 p<ODE BAHOoR o3 2olE Holn gy Ao eyt
o AREE BEF A Fxlo] 7R wAINE 2000(41.2%), 40TH(47.8%)° H]
&l 30th(66.7%)1 4 71 Freso dEEEs 1d vwh(44.4%) 2~3d
(46,8%), 5(73.7%), 10:d(60.9%) °]7d HHolA = A3 Fxo] Z2d H|s3|
59 o] de] A" = 7 Fxlo] 7MY wATHG1L1%). A, A A=

[e]

O

2 = 2 Q) 7h5 AH(T5.696) 9 715 AH68.6%).
g8 Hdol b gt web] ddel wan A9 we, 59 s
el o aE & AU wf— AL~
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<& N-7> WA FAE FF

I i E o e e B -

209 | oy | o2m | ate | 0o

A |00 | o | agw | @ss | ano 630
40t (331) (6%)1.19) <1gg.o>
e || oy | e | aco
2439 | @k | @» | @ | awo

Aew | 54 s | @ | woo 969
5014 @ | arty | ano
1099 | oy | @ow | 2 | 1000
Ay | @iy | dlw | oo

A (A B A i E o Ao 898
N | 0g) | @in | 69 | 1000

A a5 | 3o | @y | aoo 893

9o <E N-7>elA ®W,
7357%(1699) 71% E2 F250] 23.5%(53

-
N
>
oX,

ol )
M
=2
%
2
>
ot
I
2
¥
MN
o

g AU 8kA

Bt AAHoR 48 WA AL AUn Je
woolE EqME mole u duw, ey, AR FANeR fo8 &
1% wolx gtk mebd hiie] NEAEES 9%, 3

grglel LB S & W A8 FHHoE FAHS AUL LS @
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<E N-8> HAW AA YJALAT FF

o BREEE
R - 2
el NEEIE AR
4 7 114
20 7D | 62.3) | (100.0)
22 1 03
AgE | 3o @37 | (163 | 100.0) 021
9 14 23
40t 39.1) | (609) | (100.0)
23 31 54
1d v Rt 426) | 7.4 | (100.0)
5 32 47
2id -3 (31.9) | (681 | (100.0)
o 33
ZEE] = (184) | (81.6) | (100.0) 6.01
31
14 45
ool 3Ly | 689 | 1000
5 31 16
10'd 017 (326) | 67.4) | (100.0)
SO 53 101 154
X5A} (344) | 656) | (100.0)
o] 10 31 a1
204 | 713 A} (24.4) (75.6) | (100.0) | 1.50
e 1 24 35
1re
N 314) | (686) | (100.0)
i 74 156 230
kil 322) | 67.8) | (100.0)

ol < IV-8>ol A AAE wkel o], HdA fAtaE FE

%2
©
=
I

A w2 et mls) A3k X ol 678%(156%) 712 =31 FF0]
322%(74%) = ey AAAcw 7R FX oFdS & U sAW
ole 5AHEE HS w Add, A, Ao $AHeR fFol7t Aol
£ HolA &skrt. wepbA tiREe] tEAleS AW, B9 aea Afe A
#glo]l GJAtARES T W HA JAART FES VR FXA oS & F
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V-9>¢} #Zt}
<EN-9> A I FRA L R0
S AA N N P
el SD
20T 114 68.77 7.08
. 300 03 69.62 731 o
ke 40T 23 63 61 161 :
A 230 69.10 717
IEELT 54 66.60 745
73 33 17 69.49 6.45
54 33 7116 5.5
A&y A
Sl N SEppY: 5 60.02 744 2.96 *
109014 | 46 69.91 701
A 930 69.10 717
s 15 68.46 795
R 60.83 5.26
A9 AT 3% 71.06 479 2.15
e 230 69.10 717
* 1 p<.05

91e] <EIV-9>ollA] gl lojr] AFE, 9]
g ztolE HolA FRhout AHHEE ]
Aoz Yelyth, (F=256, P<.05) Ag¥z B2 54
g w9 AEgS Holw(M=71.16) tho] 104 °]4, 2~3d, 5 o],
1d muk sow yewt mos g4 5d Ao A

| M FEHA Aoz yeigth m=3 BAHeR fold AolE gl
A ALHERE FUHEAHM=71.06), thaol AU FEAHM=69.83), dukts
AHM=68.46)= 2% YEETh whebA g ek 1

FEAF qBYFo] 1Y B Aow ehgeh

Lo
rol

_&

o,

i

o?

o,

uls

¢

flo
I
ok
off
ftlo
X
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<ENV-10> HAW Xu|-9-49% #A Fo
A X N M P
ol SD
20t 114 31.74 4.07
30t 93 31.97 4.19
Aew 09
40tH 23 31.78 2.84
A 230 31.83 4.00
1dm gt 54 30.56 4.20
2d-34d 47 32.21 3.68
=
A 54 38 33.82 3.59 14 s
5 o] Ak 45 31.64 4.25
103 o) A+ 46 31.50 361
A 230 31.83 4.00
AurS AL | 154 31.38 4.20
=) o] Zl; A : ;
Ao A o) 7+Z A} 41 33.05 3.76 298 «
F ZA} 35 32.40 2.96
A 230 31.83 4.00
* 1 p<.0b, #x : p<.0l
TAACR

el <EN-10>olA Auf-¢-d2 @A doje A

o5t o]

FOl@ Aol & mol: A
A REAEe Hg Au-$a7

AHM=32.40), ¥ ®FFSAHM=31.38

BEol B
o
o dEs 7

Bolx e A
o

depo, AHd, 49

Sol b4 gol stug)

_33_

o=

2 YEStH(F=4.14 p<.01, F=3.28 p<.05) 3~5
BAE Bolm(M=3382), th&o]
1 vgte] BEAl w0z vt Aguz
| b Aw-$9H BAE wolw (M=3306), theel 7t
) ) 2o etk webd] P ol
Aol @ Au-SGAlm, A9 G4 T3 ARG

491 550 @ Au-gAHow AueAH AR 35 4

#H#A

St



<E NV-11> W SY-AARH BA Aol

A=
o] 17 N M SD F

20tH 114 37.04 4.10
30tH 93 37.66 5.07

A 62
40tH 23 36.33 3.31
7 230 37.27 4.45
1w gk 54 36.13 4.19
2d-3d 47 37.28 4.08
54 33 37.34 3.97

ey 1.68
5ol ¢ 45 37.33 4.30
10013 46 38.41 5.33
il 230 31.27 4.45
ARk AL 154 37.08 4.83
BAZTZA 4 36.73 373

ERE 212
T FEAL 35 38.66 3.07
A 230 31.27 4.45

_34_



<E IV-12> M ALS| A Ao
S AA
W o] N M SD F
20 114 7847 8.81
30tH 93 77.76 10.33
A 18
40tH 23 78.70 7.36
Al 230 78.21 9.30
1d vt 54 76.96 10.67
2:d-34d 47 79.45 8.06
54 38 75.66 8.33
7 1.55
5 o] A+ 45 79.11 9.14
1013 o] 46 79.63 9.44
A 230 78.21 9.30
AWk S A} 154 78.13 9.77
A AT AL 41 7851 9.07
2191 03
I Fs A} 35 78.20 7.48
A 230 78.21 9.30
o <F IV-12>0 A 3A A o= A, AHE Aoz =
FAHSZ fFost AolE Holx &e Zo=z Yyt mebA dEd
(M=78.21), A=EHM=7821), AIEM=7821)= Yey A= A= =9
Faglo]l Ars#A AgFpe] 2ol 7} glo]l i TE F oz YE:
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<¥E IV-13> Ml FH-+83 #A9 Ao
EAA
1 o] i N M SD F
20t 114 39.95 4.03
30t 93 39.74 5.43
A 24
40t 23 40.48 4.05
Al 230 39.92 4.63
1wk 54 39.15 4.60
23 -34 47 40.28 3.89
54 38 38.95 5.18
e 1.65
5y o] 4 45 40.07 4.40
10w o] %4 46 41.11 4.97
) 230 39.92 4.63
A W7k F A} 154 39.66 4.66
Q) 7+ 5 AL 41 40.24 475
290 78
& B A 35 40.66 4.39
37 230 39.92 4.63
A <F IV-13>04 BA4-F84 Ao dolre dud Agd 29
HE Fo3F 2po]E Holx &= ZAow Yehyth dAsdzs= 407 kb
Lo 24597 AAE Ho|m(M=4048), AEHZE= 2~3de 7F3AM}
(M=40.28), 918 &3z $35 A7 (M=40.28)%2 2o & vebyitt
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<& N-14> Mg Am-$EH BA Fol

& AA]
o] N M SD F
204 114 38.53 5.74
30th 93 38.02 5.75
A 21
40tH 23 38.22 4.06
Al 230 38.29 5.59
1dm st 54 37.81 7.02
2xd-3d 47 39.17 5.07
54 38 36.71 4.36
ZELE 1.38
5y o] 45 39.04 5.43
10 o] % 46 38.52 512
A 230 38.29 5.59
A RETEE A} 154 38.47 5.96
A AL SA} 41 38.27 5.36
SEL 39
T FEAL 35 37.54 3.98
Al 230 38.29 5.59
9o <E N-14>olA Aa-$54 w6 Qoldes a5, 33
WE fold olg wolx e oz vyl webd 9%, 49
of #AGe] AFa-F-E A0 AAE A H=A e
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<¥E N-15> Hold FHAG 2o

&A=
1 o] " N M SD F
204 112 95.46 10.30
30th 93 90.02 9.68
CEEL 7.26 s

40tH 23 93.65 11.65
Al 228 93.06 10.47
1dm st 52 94.13 10.77
2x1-39 47 95.47 10.52
54 38 92.39 9.72

A 1.59
5ol 45 92.60 11.33
10 o] % 46 90.37 9.48
A 228 93.06 10.47
WS AL 152 93.92 10.75
A A S A} 41 G50 9.24

21914 m 1.59
T FEA}L 35 91.03 10.41
A 228 93.06 10.47

w1 p<.0l

f1o <& NV-15>elAq A oiM A=, A9z g4z
fFold AolE HolA] @v Aoz yeuioy ARPE(F=7.26, P<O)ZEE
FAALRE froe Aols Hole ow veyrh F d-ERe 200 1
SAbEe] 7 RdAFel Ea (M=9546), th&ol 40tH(M=93.65), 30t
(M=90.02) =o= depgrh weba] o7k #2 20t) F3Abse]l AAN
Al A7 A 2 i
EI AR Fold Aole fAN AHEEE 2-3d(M=9547), A9
BEARG FrEAR T AuEEANM= 9392)5 0] E@AFo] e

SRS
Ao e,

T

ol b FEdd AS & 5 9

2E A

A
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<¥E N-16> HAW AA-FAX #TAL Fo

& AA]
o] ] N M SD F
20t 112 33.28 4.38
30tH 93 31.78 3.93
A 3.19 =

40tH 23 32.09 5.33
Al 228 32.55 4.35
1dm gk 52 32.96 3.99
2d-3d 47 32.72 4.74
54 38 32.16 4.31

k] 1.52
Sdol 45 33.42 4.24
104 o] % 46 31.37 4.37
A 228 32.55 4.35
A9k S A} 152 3291 4.40
A A A 41 31.93 4.34

2 o] 1.65
T FEA 35 31.69 4.04
A 228 32.55 4.35

w1 p<.0l

e <EF N-16>014 BA-aA44 BAL Aolol A= F=HE, Z 9
Hae SAHSR Fo3 AolE Holx] Fe= Aowm yEgoy dEds
E SAMeE FoF AolE Holx= Aoz YEWTHF=319 P<05). 9%
H2= 20007HM=33.28) 71 =7 dEbs e, thae] 40t (M=32.09), 30t
(M=31.78) == yetut. webA #2200 AAd tEAbso] AA4-E4

A gl g Bk A2 @ & Ak
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<E N-17> Hold FA-£H32 #AA 9 xo]

o FAA N M - F

20t 114 33.46 4.90

o 30th 93 30.42 4.39 161 s

seE 40tH 23 31.04 3.99 '

A 230 31.99 4.83
1wt 54 31.98 4.89
2d-3d 47 34.26 491

A 54 38 30.55 4.16 416 55
59 o] A 45 31.87 5.27
103 o] 4 46 30.98 4.02
Al 230 31.99 4.83
AWLZFEAM 154 32.68 5.04

49 A 7&_@} 41 30.83 3.92 —
4 EAH 35 30.31 4.22
A 230 31.99 4.83

w1 p<.0l

o] <E N-17>0A4  FAA-=HA  #A oA A= E(F=11.61
P<.01), A= ¥ ( F=4.16 P<01), F9¥( F=5.02 P<0)E FAIHo= fodt
o] g HolE Ao yeigth AR = 200 tAMEC] P HA-E
HA BAZS KoM (M=33.46), tho] 40tH(M=31.04), 30th(M=30.42) =0 =
Uelgth AEREE 2~3d A tsAtse] /Mg AA-EHA BAE
Bo]m(M=34.26), thZo] 1id mwH(M=31.98), 101d ©]4(M=30.98), 513 o]
(M=3181), 59(M=3055) wo=z ueiych =g AeHas IJAraA}
(M=30.83)t} 43S AHM=30.31)° H]3] UWFEAHM=32.68)5°] ZAl-%=
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<¥ V-18> Heoly ukgt-BA1F #A e 2o
]

A
o] N M SD F
204 114 28.72 4.32
o129 30t 93 27.82 4.26 357 4
404 23 30.52 5.84
Al 230 28.53 452
1dm] sk 54 29.22 4.80
23d-3d 47 28.49 4.36
o 38 29.68 4.45
L 1.93
5 o] 45 27.31 3.99
10xd o] % 46 28.02 4.68
A 230 28.53 452
AHE7E S AL 154 28.34 4.25
2 o) A QAT E A} 41 28.83 4.67 3
T kS A} 35 29.03 5.49
2 230 28.53 452
* 1 p<.05
glol <¥ I-18>o)A4 w247 #Ad ol AHd, Aquzs
BARCR fo@ Aols oA @i Aow Yo duEui fo

g ZolE Mol Zo® YEYTHF=357 P<.05). 40t] d#E 9 FFAME]
7 -84 #AE Bolm(M=30.52) Th&eo] 20t(M=2872), 30t}
(M=27.82) =2 & vesth oA d5o] A& 20-30d] FFsARRTE o]z}
o A0 HEAIEC] BAE AFEHA Eslu HEgHon d8 Ae sy
Aol mdskE WwE-=AlA dddA A et gl
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3. AZALY EF AL TH FEE U #A A

AF
<E NV-19> THA ol3) FFE tABA A5 Fol
A
- N M SD F
= 10 3580 656
. ME =3 2 3313 1,10
AMERA g e i 3164 114 1.27
HA 230 37.27 445
OES 10 35.80 6.56
] e 3313 1,40
SRANEH g = 148 69 1.6 2.30
A 230 3707 105
R 10 6650 8305
o mEal 7051 6.66
AT g Ea s 68.50 7.0 2.46
EE 230 69.10 717
IER 10 3370 675
.. = = 0 1056 3.0
AT g Ea | i 3.6 477 121
B 230 39.92 163
e 10 3350 6.47
- R 3356 5.4 )
ARLFEA S PR R 148 33,49 549 3.95
A 230 33.29 5.5
IES 10 72.20 12.06
o EEA @ 7911 870
ARRAE g T R 7818 9.30 2.46
G 230 7801 9.30
NEA 10 31.40 3.60
. TE =] 70 33.00 5.02
BATAN g [ 148 32,08 4.0 1.65
HA 228 32.55 4.35
OES 10 31.00 6.03
N e 3246 1.0
AEAA DI Ea T 148 3182 5.04 63
A 230 31.09 1.33
R 10 29.20 6.53
e 2805 451
MR g E iR 2363 133 28
G 230 2353 150
e 10 91.60 1465
e [TEEAT 70 9396 10.17
R I IV 9273 10.34 43
5 08 93.06 10.47
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el <

A el A

HolA ke Zlow YERT

-

Aol &

ki3

AHOZ o

E

W2

NR

.
e A}

—_—
"o

o

oH
R

s

Hr

S
o

24

A -
A, A -wAA w7,

=
=

3.95, p<.05).

Woli Aow YETHE

=
=

=)
=

5}

s

o

T
o

(M=38.56),

o}
o] thH(M=38.49). w&}A 7]

=
=

S AL

M

O

A
N

el
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<E IV-20> E% FFE YA FAAY Fo]
R
wel N M D F
B E I 343 503
o 9] &) 7= “—:1“71(_ 118 31.67 3.75
AMTER S =T 106 32.05 136 .28
SH 230 3183 200
I 36.00 238
o1 T EAT 118 37 %7 )
SRR éﬁ}f—f—ﬁ 105 667 151 2.37
T 230 3707 WS
B E 6743 351
A3 A] S L= %‘;ﬁ‘ 118 69.54 6.97
AL DT =T e 63.71 757 26
%) 730 69.10 717
B E I 3871 6.50
o I EA| 118 1022 103
TATEA DI A 10 3966 512 65
SH 230 39.92 163
I 3243 37
oy [IE ZA] 118 3871 550
= S 38.21 550 4.32 #x
S 930 38.20 5.50
2 7114 9.5
e =R 118 7303 364
230 T80T 9.30
H_lj E 3243 364
e [TEEA 116 3201 159
AREAN F = 106 3215 112 84
3 528 255 1%
I 3071 309
e DIEEA] T8 250 152
AR P AT e 3148 517 1.55
T 230 31.99 183
D E 2957 251
I P SN 2803 153
MEEAN S S ET 0 D831 155 65
ST 730 2853 150
B E I 0271 77
. 1E =71 116 0364 1653
S st =4 105 02.44 10.62 36
el 3 9306 10.47
#x 1 p<.0l
Qo] <FE IV-20>0 A4 Auj-9-<L% IA, S5H-AAd7E AA, 9TA S
, SA-82 A, AFS|EA A AA-TAH A, JA-EFHA T
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Aoz YESTHF=4.32, P<.01).

fol9 AolE mol:

2
oA,

=
o
e
N
of
=

o
Hr

S o
=

o] 7} =1 (M=38.71) ©

3243) co 7 EFEE Al

=
=

A4 (M

=
=

8 %215 (M=3821), ]

Al
o

el
&

o
B
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==
o 17 N M SD F
oo x [l F : :
AR s =T 107 [ a1s1 210 1.54
?}_741 B W0 4.00
A= 1 375 862
e rarol o T AT 0 3652 393 283 5
TRANEH oI =3 197 [ 3749 136 :
a%) 230 | 3727 15
B E N 60.50 111
N I E N 6397 6.1
AERY e 21 197 [ 6999 715 300
?;L_wﬂ B 5 B 2 0 717
H] = A 34.50 8.96
oo TASE SR 197 40.12 452 :
?;L A o0 | 30 463
DR 4 33.00 959
esn IR BT 20 35.41 5.03 697 54
TEA DTS =] 107 | 3882 542 BT
%L‘ I 3 5.5
ER 6750 18.38
oA TSR] 2 g 8.30 S0 e
BACE Dye 2101 197 | 7894 0.02 50
?;L_ O 1 9:30
H] = A 32.00 5.60
72 A A A 7133 =31 29 31.72 4.15 64
SXCAA 9 =41 105 | 3068 437 :
3 228 | 3255 135
B 33.00 1111
e IR EA 29 30.34 372
e I - 3 I A 179 1.99
3 230 | 3199 4133
B E N 34.25 6.2
g T EAL M 29.36 472 .
MR D= G097 | s 436 0.10 =
] 2302853 452
HEI 99.25 25,20
e T ER 91.03 10.22
R S 09310 10.23 87
5] 228 | 03.06 10.47




74 (F=3.83, P<.05)

5.90,

=

[}

FHE

A3

s

-84 (F=3.23, P<.05), Ati-$-5%(F=6.87, P<.01), A3

o
T

BB

A

HE 5

NR

#AA(F=5.10, P<0D+= =574 +

Ao vty % A

SRR

ks

P<.01),

Aol % moli

o

b
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=
=
xr
~B
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=

™
Hr

B
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=
oR

I~
0

31.75) &4 wox Uy

=M

o] 7] =24 (M=36.52), H

Kol
=]

(M=38.3) t+

M

(M=3450) =4 £2=2 4

]

=2
=

Z1(M=39.31), H]

1

=

(M=40.12), tho] 71

1(M=33.60)

=
=2

(M=3541), T2 =2 H|

(M=38.82) sk o tfE-o] 7]

AL3] YA S 3

24 o vt

o] 7}4 ¥ (M=7894) t}

<

=67.50) =o®

ZHM=74.72), W& (M

=
=1

o] 7]&

KeN
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"

M

ol

jpuzel

i

3} =
=

Al
f=

%ol

3(M=34.25), ©}

27 oz yYeivya vk weka A3
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J

32.21), 71+
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A
fia

—_
fils)

o
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-
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<% IV-22>
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o) @ @ ™ = o) ) — < oy}
e ™ 0 = ~ — o e o0 — N
— o~ LO [a\] — — — — —
Y = =Pl e i e [Tl Teliolsl iy [y [Tp) ab llenliopl s [of (el ienliye ol o fel o fam it T g Ay oml (el Rl (ko[]S
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mlevfoo o=t | D= || | ol = <o on|e e ol ole= —|o|enlololol)
=l R NN NI o e o e I e e el N g =< (R 3[R N2
|| D=[os foxle) SIS (3| od|eg|og]—| 06|00 o3l | 06|00 < | eNiferd
[a\](ap][ap} [92](ap] NelNej ASEESN a0l (98] (ap] [ap] (el et |G [9p](9p] [92](ap] AN|AN [c¢]ep][ep][@p)
~© o ~lo ~lolo| |lolo] |~l© S ~l© ~|© ||
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- - e i - e -
el o e el o e el oy (B ol oy B o sl oy TR ol oy T o sl oy T o sl oy (o o sl oy (o o e ey
NI[xH N[<H N[<H NI[xH NI[<H N[<H NI[xH NI[<H N[<H NI[xH
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R il - R =) ® R R R .
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o - at oo ol — G N < 4
oH X0 < °
O_I = LyE ﬁl OT ) lo E|# HT.: )
—_ N o 0 _IL ﬂu =0 < ﬂv.o B
= e 3T - o o s o B
ol X - Bo < o S 2) =
G2 ~

© p<.0l

kek

IV-22>0f A =] Hlj -

it

el <3
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BA, A G AN E FAYN FEEE BAHCR Fo8 AojE B
oAl &= Ao=m vewth 2ev HE-AdzA #A(F=759, P<O0D9 9
A FHA(F=549, P<ODolA = TAY FFEE SAASLE 793 Ao
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<Abstract>

A Study on Nurses Promoting Communication and
Personal Relations

Lee, Joung-ja

Counseling Psychology Major
Graduate School of Education Jeju National University

Supervised by Professor Hur, Chul-Soo

This study is aimed at exploring the relationship between nurses’

promoting communication and personal relations.

For this purpose, the following research tasks are established: Are there
any differences in types of communication by age, experience, and rank,
based on the 7 variations of communication? Are there any differences
in personal relations by age, work experience and rank? What is the
relation between the differences found in communication and personal

relations, based on the 7 variations of promoting communication?

To obtain meaningful results from the research, questionnaires from 230
nurses at 4 general hospitals in Jeju—do were analyzed and the average
standard deviation by SPSS/WIN were examined by 1 X? and F
verification. The results are as follows.

Firstly, Types of nurses promoting communication have differences

according to age, experience, and rank. Nurses promoting communication

* A thesis submitted to Committee of the Graduate School of Education, Cheju National University in

partial fulfillment of the requirements for the degree of Master of Education in August, 2003.
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occurs in proportion to the level of nurses respect, concreteness, and
open mindedness. The nurses of younger age, lower rank and work
experience are less promoting than those of older age, higher rank and
experience. Also according to their rank, general nurses make basic
promoting conversation and the nurses at top levels are involved with
more specific promotional communication. Therefore, through these
results of the study, it turned out that most of clinical nurses in Jeju
make basic promoting conversation without any relations with age,

experience, and rank.

Secondly, according to the nurses age, experience, and rank there is a
difference within workplace personal relations in terms of rivalry,
self-intoxication, predominant behaviors. The nurses of younger age, less
work experience and lower rank in their 20’s have tendencies to show off
and be intoxicated in personal relations. On the other hand, the nurses in
their 40’s are more likely to have personal relations of resistance and
distrust. The nurses with over 5-years work experience tend to have

more predominant personal relations than general and top level nurses.

Lastly, there 1is the close relation between nurses types of
communication and personal relations, based on the 7 variations of
communication. In terms of communication among nurses, there existed
more basic promotional communication except for purity and confrontation
among all variations. The more promoting and specific nurses
communication is, the better roles, social relations and expression they
have. Promotional communication was found to aid in harmonizing
relationships among the nurses. Therefore, the level of communication
promoted by nurses is closely linked to personal relations.

In conclusion, this study suggests that promotional communication 1is
necessary to develope personal relations in all variations, and nurses be

educated and well trained for better conversation skills.
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