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<Abstract>

The Effect of Communication Skills and Communication

Styles of Nurses on Job Satisfaction!)

Kim, Do Youn

Counseling Psychology Major, Graduate School of Education, Jeju National

University

Professor Kim, Sung Bong

This study has been attempted in order to find out the effect of communication
skills and communication style of nurses on job satisfaction while become helpful for
the basic material on the development of an effective communication program to raise
job satisfaction within the organization of nurses .

The subjects of this study have been investigated with a structured questionnaire
targeting 332 nurses working at 4 general hospitals with 200 sickbeds or more in
Jeju island, the data gathering period was from March 10, 2010 to March 20, 2010
while the gathered data have been analyzed with descriptive statistics, t-test,

ANOVA, Correlation and Regression using SPSS Winl2.0 program.
The results of this study are as follows.
1) With job satisfaction of subjects 2.90(0.28), level of communication skill 3.44(0.36),

communication type of upward communication 3.31(0.46), downward communication

3.49(0.42), horizontal communication 3.07(0.47) and unofficial communication 2.81

1) This thesis is a master's thesis in education submitted to the Graduate School of Education
committee of Jeju National University in August, 2010.
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(0.46), the type of communication which is used the most was shown as the

downward communication.

Between the communication skill of subjects and job satisfaction, there was a

positive correlation with r= 0.260 and P= 0.000

In the job satisfaction by communication type, all categories were shown as
being significant with upward communication (F=47.64, p=0.000), downward
communication(F=36.62, p=0.000), horizontal communication(F=94.49, p=0.000),

unofficial communication(F=23.57, p=0.000).

The horizontal communication between communication type and job satisfaction
was shown as being highest with r=0.64(p<0.01) and all communication types
have shown a significant correlation with job satisfaction.

In the Regression to analyze the communication types that have influence on job

satisfaction, the horizontal communication has explained 28%(p=0.000) of job

satisfaction.

_38_

@ jeju



i

11

42

-- A4

_39_

Collection @ jeju



IR,

°©

1z

e}

o
mo
_3H
o

H
)
X
o)
pl

),

B

il
o

o]
olo

T
Tp

—

o
b

A A2t 2

= AHEEA

o] el

il

o]

al7)

B

3

2010

_40_

@ jeju




e AAE Tl W@ FHAUL Bi Aske AL Y o)
A& Abel AZ(V)E 8 FAHA L
B 4 3 2 1
) ] ERIESE
) 4E 498 qu% QMJE B ey :Lei;]
AR I et g
) e IA9Eel Wk AR F7UXE &
A .
2 | W= HE AR A48 = 5 T
3 U ol ARl ARkl M AstA =2
4 v W ARy s FAEn
- s sk o dule ololE S =
) = ol" FAE ' AAAE Ao
W W7E sk HiEkE o]H o] ukith
- e W Ade B2 E HGoHeE 2 ¥
3},
8 | A= Wb mssitial S
9 el HgEE Wrh Arlsel dsh #alel 9l
T A& AAog W Qi
10 | Ye] tidl= adA ot
. ue] st v S8 Aol sl e
TARRETE
12 | v =] AdshA et
13 e Hi3t B ddie di3t 545 44 &2
oPAFRl T
y e st o ok Aol 2e E doke
IS R B MR Ui
15 | v digel Jed 5 o e =434

@ jeju




=2
=

bel Azt by o)

)

Ea

g

3L

o5
At}

oy
X
o T
o o
iy
aR
o T
= O
A = PN K - (R T | de, T W R A 1| <
) 1@ i N A i J o)) 2 Cn M K ] K i) J) 1@_
)~ | = A
AR e = | m S i I S TR e S N R
E o [ e e 1R A L el N S
o m iz IS e N | — A R L e e S T T
B Mg R ... e =) 7 0 N o R < A i,
N N WI T/ RO 7w AT R ) B el - N ) W N < °
* IR Tyl T |2 2 ol P TR OP® My
= o J = T L Wi Al A i T Mo 2y < J ol o |F N o0
T oo S mg O _° R wm o g o e BE_ &
S T T T e g ol e PR N NG o
oy iRt o 0 of =z M J) = 5 o H o T N o |pe < T
R Rl e o I M VAT K on ol L L MEs
=) TE of el RO BOW e Sl R ® T £ (R e T S P
FowlE DR e [ROEE Mo o B LW Srah gy o T L R el R
N A " o] o MeR P T x IH i o ol R |X° N X — 0
T 2T 1< Ol ¥ R TN W ol o T N I . W) | o K
~ o E R |~ KX7|= #OH;I n/‘lﬂ == o|o WUL‘HH Lln/,m_ul o) ol
oS T e (N (NS Y5 11 N K NS o S RS —, | O g
H s % EUMJH_E W< —=|oF go X % X Smm F B glE o) < -
o owr T BT R gslel YR e o B R 57 KT bR | %
o H® ek Vo W@ FIN ok N|E IR Nk ©jRe (e moe TH R Ted R T - ®
TRl T |3 B ROIM WA WRIRS WIS M KE J]|EE R TR B OR[N WM [Ee o RONKF J|| T of
N I S S I IR B L I O = =T A T O - - - T B

_42_

@ jeju



n-9-
o)

T
-
o T
%
™ E o P
_ —_— N3 <O
TR - ﬁo S ~ - ..:1_ X
o 4 ® R - Ao |y (ol i
) i b3 WP | X E
s ® R HoooeE Rl o o 3 T o _
X E 3 ~3 o o|J
1l # e = o o) X b > . i
O ol e A A S =
O i TOESE B TF R i
I —_— _”\WE ~ ‘Iﬂ 2 ;IV_VI AT O L_ L|7L ‘H pr a
G EX RCHCI iy M& 3 TE SN ol S s
T ~1/X oa | - 0775 50 o i o
K G WU@ e 2| s L P ip ﬁoﬁ S Nk
o ) Sl _ T — . E o.IAl ﬂr S R 9 o \H
0 . 0
o ol |9 By | @Wﬁ;woﬂwﬂmi%b HERr RNk
K X Bk |o = % E}ma_aoli%ﬂ% T SN
T R T Neben =5 =5 0y AR WE DT o g
b Tl W= T ol WWm%& ermmo o ﬁﬂ/ﬂ_ ] il TN E]‘:Nrbw?
S A Rl i A 4 e T %M NN R Ty &
e Al RO | e e e IV ® g Al R ) 2 ik T
5 e e i< g e i e TE 2 A Soar < pjEgiae
~ [ze) Ne ) —
J) e d% A ®oL P Ro|sy O | = N ﬁuf 1| o |t e N G -
[ I = e L_ﬁnmﬁ% ﬁma o | oy = XYl bl T o | x| @
ﬂ‘_tmﬁ vﬁ&ﬂ ]&lﬂ ﬂL ) _Qu 7ol nhion = - = N ™
& R W L SRR R Y
o = N N 2
o° Z

ald

- 43 -

@ jeju



53> AR HAL
U2 ARt ed 39 £y Aol wal FAA Q.
5 1 4 [ 3] 271
i ) A= | vl
5 Ry UHq% EHXJJE T )
R I ES R i
e E & ol A ad Age
L Sl el A9E S ogled ) ghe
g 478 Fh
2 [ Ue A Wl B SRy
L |7 95 DBAEE WAvE wE A
kA Sstt
A W FAAATY FeHela Aozt A
7ai,
_ |59 A sk bl gEel 2 o)
#0414 g gih
S Aol ANE W B ABAEO] A
° = AsMes vagn,
o e gt AAdom Qs FAks W
s Wol Wt
o | WFFEEE ) AR T asta 47
g}
o [ AEAE AT DA wF AFEE B
2517 %),
10| THERS AAAAE BAET SN 4
& T3 A 9k
' LzAbET = A9 skl BAIgle]l HH 3t
Hx27F & ol FoA AL nt
L | AEWAAE FaS GEFAT AEAS F
ojsh wWolut.
13 | 788 Ee BIAES A= 35381 AW,
14 BHEATFAA B = A B FGAA
Lol Uiy 2 gapel gt
o BT we AGE dojsd o 4
49l e @ 4 sickw Azen
16 | T8 oAME7E AHY S ol ik
| WL AR AR AT as 4edg
el 32}
18 | f-2] oAM= 53¢ 713]7F ol Foixit)
1o | 0 EIAS e el AN ol
A e
2 At T8 AsAES @A BeE R
20 .

_44_




(

M
0=

5 [ 4 | 3] 2 |1
A oA vy DA
JEY agg) ot C‘,;;]r ?r;i/]'

o] x5y,

23

SRSl EARSk 9AIzke] ©go] & o
ol 3 g1t

24

toAtEo] AT BHEE A A A
ol 7317} &

25

S Wedel BeE o Bdel wad Fo
o]t}

26

ALl AAe] BEN AATE @
°T L= Aol wel Aw
be | 8 WA A5} EAG BE BAS 7
9l
Jo | o BAE nAl Bd AWAL Aol A
st
B} B ¢ BE HEE Foa e 2
30 | R2Ae wels) 2 ) oo 2R Aol
DY
oy | $9 B4 SAEE aBAte] 9RE ol
s Q1A
et 4Ee o% AAd AxE ATt
2Ty 07 9am mE wene 2e
AT BAAS U 29 AT
B gz gos zue 7157} ok
Je sa9dd Adw Zad o9 =
EESER L
35 | U= B oo AU gEe wal glot
4o | e ALl diste] golA #E AxwE oA
g 71 o
37 | @A A7t 5t 9= g dsle] WMEs
iy | AEAA avsE @4 2 AwdEt o
oy
o] Vs g AZed A4S daz 5
919 ae

40

el AN QA& T dEel tiE 2deE
=70

41

Fo hEAES ve Aol AdEd og
24 et

_45_

@ jeju




	목   차
	Ⅰ. 서  론 
	1. 연구의 필요성 및 목적 
	2. 연구문제 및 가설 

	Ⅱ. 이론적 배경 
	1. 의사소통 
	2. 직무만족도 
	3. 의사소통과 직무만족도와의 관계  

	Ⅲ. 연구방법  
	1. 연구대상 
	2. 연구절차 
	3. 연구도구 
	4. 자료처리 

	Ⅳ. 연구결과 및 해석 
	Ⅴ. 요약, 결론 및 제언 
	1. 요약 
	2. 결론 및 제언 

	참고문헌 
	Abstract 
	부    록 


