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ABSTRACT

A Study on the Determinate Factors of
LMX Quality and the Moderating effects of the

Organizational Culture

—The case on the Chinese enterprises—

Liang—dai Cao

Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Young-soon Kang

The purpose of this paper is focus on the structure of the leader-member
quality (LMX quality), and exam the moderator effect of the organizational
culture. Based on the survey in China enterprises we confirmed the hypotheses
with the follow steps.

The first, the job competency which was described by job performance,
self-development consciousness, and independence desire has influence on the
LMX quality.

The second, the organization culture which was described by individualism
and collectivism organization culture play a moderator role between job
competency including the factors such as job performance, self-development

consciousness and independence desire and LMX quality.

_iv_



In this paper we are base on the literature and case studying to draw a
result.
Based on the rich literature we put the forward Hypotheses.

<Hypothesis 1> the job performance of subordinate has the position influence
on the LMX quality.

<Hypothesis 2> the self-development consciousness of subordinate has the
positive influence on the LMX quality.

<Hypothesis 3> the independence desire of subordinate has the positive
influence on the LMX quality.

<Hypothesis 4> the organizational culture plays a moderating role betweenthe
job performance and LMX quality.

<Hypothesis 5> the organizational culture plays a moderating role between
the job performance of subordinate and LMX quality.

<Hypothesis 6> the organizational culture plays a moderating role between
the independence desire and LMX quality.

From September 1st to October 8th, we did the investigationin China. In total,
300 questionnaires were given out, of these 218 usable responses were received.

We use the linear regression to exam the linear relationship between the job
competency and LMX quality, and through the moderating regression analysis to
exam the effect of the organizational culture.

Base on the studying we had we could draw the conclusion.

The first, the job performance and self-development consciousness of the
subordinate have positive influence on the LMX quality, and the independence

desire of subordinate has an effect on the LMX quality.



The second, the moderator role of the organizational culture has non work on
the job performance of the subordinate and LMX quality.

The third, the horizontal individualism and vertical individualism played the
moderator role in the job intention of the subordinate and LMX quality.

The last, the organizational culture has no influence on the independence
desire of the subordinate and LMX quality.

There are some problems are worth discussing as the follow:

The first, recently the job competency is regard as the preceding variable on
the studying of the leadership.

The second, until now the literatures which are on the model of LMX
quality only unilaterally found out the fragmentary causal relationship between
preceding variable and LMX quality, and the relationship between LMX quality
and consequent variable. So the study is short of variable which determinate the
LMX quality, and in this paper we examed the moderator role of the
organizational culture, it could be provided a new model to guildthe future
direction.

The third, under the horizontal individualism the self-development
consciousness of subordinate has the enhancing effect on the LMX quality under
the vertical collectivism the self-development consciousness of subordinate has
the attenuation effecton the LMX quality; under the horizontal individualism the
job intention is work on the LMX quality. According to the studying the

leadership theories which are from abroad are fit for the situation of China.

_Vi_
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Wayne, 1997).

<3 O-8> LMX9| 3w

T % Mg

St A%, AAGAAN, JIETEE, /TG,
genme. | TAN SA AN, AR 9% AT, Yol AASE A, T, A
%73k
9d 54 =9, A4
AFEAD FAHE, B, Ad, A4 A, 35 A

SRE, AAFE7Z, ArUA AN =

AR} A, 24E8 o], gue 3¢ Fst
e 2, Yy 7hExY, gEge Atd ~EdH A A5
A, 7l&e

A& Liden, R. C., R.T. Sparrowe, and S. J. Wayne, 1997, Leader—-member exchange
theory: The post and portention for the future, Personel and Human Resource
Management, 15. 61-66.

TAde B4 BdEete] ASAT Al o5 B LMXe daAv o=
ST, AR B, A4 ol o, gy 543 w-dste] LMXO ddW
o] eI AAM7E Utk go e SAdolu e S 23S+
ATEY LMXe ZAeAR F5HE Mgl A% AF7F 8ol ofFojxe
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ol wBAAES Hole Fohe= ARV el Bu S A4S B
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Dockery 9} Steiner(1990)+= =AY ZHES Aoz & AFdiA Hae &
Hat LMX= A(+)e] ZaaArE oy, Fitss dder 3 AolAs
sb zpAle] Hrke TE I LMXE FoA4d #AVE §la

obe] T3 LMXel tig A2y Fete] THo] Holdas AL
i wskaAe]l Aol =& Ao 2 YU thHSnyder and Bruning, 1985). o] 2] &
A= Day$t Crain(1992)8] AFodA = d5H At & 252 AFHAATE
3 Fete] ¥ LMXS #AlE EA T A kel LMXH 7o Fake 5
Hols FAASE Folg 4ABATE dow, £F Fte] FAF AL o
5 Wt 2AMsRA ZEeal dES AASAT
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LMXZ 3 AF 83} 2500 7t AH(H)F AAdAESE Yebva o =4
WyEg 24y 2253 w23 50 LIMXAHE H+H)F] A4AdAS 1
ola Y= HAoZ e
¥ IV-5> A 7 AwaA

H (1) (2) (3) (4) (5) (6) (7) (8)
=HET(1) 1.00

2552 (2) 0.327" 11.00

Z 2] %] (3) 0.30" 10.31"" {1.00

LMXZ (4) 0.11 0.13° 10.18™ [1.00

A )13 9 (5) [0.337 [0.287 10.32" [0.08  [1.00

A AaF9(6) [0.227 0.197 10.34"  [0.207" [0.28"" [1.00

A R F9(7) [0.227 [0.237 10.27° [0.177 [0.317 |0.28"" {1.00

FAA AoF9(8)0.16™ [0.01  |0.10 0.12° 10.05 [0.30” |0.20"" [1.00

) % p<0.1, #* p<0.05, *** p<0.01
4. 848 =E
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R Square Adjusted R Square F-value Sig. F
0.017 0.012 3.660 0.057
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%3k Deborah® Robert(1999)2]
734, 2003). Wb <7FA 2>+ A=

%7

H| ¥ 3} 5 EF3HAT
=R Re #T = R value p-value
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<E V-9> A58 LMXeke] #AA 223} Ahele] 2d g7}
CES= =
A SHHEST t R* | AR? AF
AT AT

1 255 0.154 0.129 1.913° 0.017| - 3.660"
A 559 0.146 0.122 1.759°

2 ?‘2;40711 el 0.034 0.031 0.444 0.018 | 0.001 0.197
A 559 0.147 0.123 1.759°

3 FH A7 0.084 0.075 0.209 0.018 | 0.000 0.016
A5 8= G A 71| -0.013 -0.045 -0.126

1 %l = 0.154 0.129 1.913" 0.017 e 3.660"

Z] XL =g .

2 oo | o] o [ 12 | oot gt saw
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