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201-250%H 28 10.9
A2EH 251-300%H 32 12.5
301-400%H 33 12.8
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3) 71439 AT

(1) 744 319 A=
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U ePBBA FEAYC] HE T4 Qo] B AolBA Az B4
097 BREL QAL p<O05 £FNH EAHLE §oF Aol Roln ThE

S4B AolT BolA eeth FUIA4 ade BH 158 oY I LABAA

<E V-6> F 2ABFA EAY) BHE F854 89 Hol24

%L}]%% _ _ _ 15§] =
= 0.969
e 147 | 450 | 446 | 463 | 457 | 471 | 455 | (ol
M aag | 390 | 373 | 580 | 404 | 405 | 3.87 | 1501
e . . . ) - - : (0.244)
S 2.790
aa 3.86ab | 3.81a | 3.96ab | 4.1lbc | 3.98abe | 4.25c | 4.00 | ooron
A ol 1.656
A e | 393 | 409 | 397 | 412 | 411 | 429 | 408 | T
T 2.885
o 3.63a | 357a | 38lab | 407b | 3.85ab  400b  3.83 | (S

) a<b<ci Ducan’s Multiple range Testr] Fzlo]7l vpeld-S- &gl
" p<0.05, " p<0.01
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E‘Ei;j@ 3.91 3.98 4.10 4.13 4.18 4.00 (éiﬁg)

ﬁlizjid 4.10 4.02 408 | 4.08 412 | 4.08 &ggg)
1j‘§‘gi 3.80 3.69 3.91 | 4.00 3.96 | 3.83 (é:g%

) a<b<ci Ducan’s Multiple range Testr] Fzlo]7l vpeld-S sl
" p<0.05, " p<0.01

@ AF 2d8FA FEAF BE Ta54 AolHA
<

AEFA A4 BE F8E4 adld tgh AoleA 2

1
ol
o
A
oX

29 BF AH0R §% Aolg Holx etk

<& V-8> AF 2318BA FEEP HE FLEA 8 AoleH

A3 - ]
caid P8 e | e | 3um | sEey | wA | F®
e 1.220
Qo 453 4.67 4.22 4.64 4.55 (0.303)
°]-§ H& 0.226
ael 3.86 3.85 3.93 4.00 3.87 ©0.878)
0.538
=] 2 Qo
Bja e g9 3.99 3.98 4.02 4.18 4.00 ©.657)
A 0.186
MMl 20 4.07 4.07 4.10 4.19 4.08 0.908)
DA 29l 3.76 3.90 3.97 4.14 3.83 1.993
(0.115)

) a<b<ci Ducan’s Multiple range Testr] Fzlo]7l vpeld-S- &gl
" p<0.05, © p<0.01
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@ FPol] B2 FoE4 2ol HA
TAA B2 FasA ado dF AR FI FesH 9 EF BAA
S8 FoF zpolE HolA gev
<E V9> B BE FosA 89l Aol B4
T 53Ql =1 = 2 oA)/29) A F(p)
854
S A 444
Lj‘i;é 4.71 4.54 4.53 4.54 e (8 722)
. 0.203
| }_f] 8 3.88 3.91 3.86 3.82 3.87 (0.894)
2.636
RS PAPE IR 3.75 4.08 4.05 3.89 4.00 (0.050)
AA] o 1.065
b %ol 4.16 4.10 4.13 3.96 4.08 (0.364)
0.835
#HFE L 89l 3.60 3.88 3.84 3.83 3.83 (0.476)
) a<b<ci Ducan’s Multiple range Testr] Fetzto]7} Vbt w3
p<0.05, 7 p<0.01
® A Foll BE FAEHA Ao|A3
A ol B2 FaEAH Qo] W Aol A} FaEA 9% BF FA
Aoz fo% Aolg Mol gy
<E V10> BHQ ol IE Fa44 83 o] 24
3o _1,: - 7
a 2 9l 490 | '5-991 | 109 ol¢ | AHA | F
s &2} 2 3-4 5-9 1021 o] | ®
EaE 0.527
Lj‘ig{; 471 4.56 4.48 4.57 4.54 455 1 (0.716)
P 0.162
] ;ﬂl 8 3.88 3.85 3.83 3.94 3.87 387 1 (0.957)
e 1.232
Tfjﬂ d 3.75 4.00 3.97 4.07 4.06 4.00 (0.298)
SERS 0.789
i gl | 416 4.15 3.99 411 4.03 408 | () 5am)
Ee 1.509
Sl 3.60 3.76 3.80 3.96 3.98 383 | (0200)

) a<b<ci Ducan’s Multiple range Testr] Fetzto]7} Vbt w3
" p<0.05, " p<0.01
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® ARAT) HE Fas4 Aol AR

AN BE FaxA adld tha HolRA A Faxd 4 BE 2
Aoz fod Aolg HolA gt
<E V11> ARAT) B2 2944 99 3ol
A Az 1~2 4~12 13417+ L
854 A1z 342 A7} o] A F(p)
=354 0.464
20l 4.58 4.59 4.49 4.49 4.55 (0.708)
ol-§ Hl& 1.560
qol 499 3.80 3.86 3.73 3.87 (0.200)
FojAl e 8¢ 3.96 4.03 4.00 4.04 4.00 0.241
y ' ' ' ' ' (0.868)
AA] o 0.627
Aqu]2 gel 4.14 4.04 4.00 4.08 4.08 (0.598)
0.508
IFE S 29l . j } . .
e a ] 3.77 3.90 3.84 3.88 3.83 0.677)
) a<b<ci Ducan’s Multiple range Testr] Fzlo]7l vpeld-S sl
" p<0.05, " p<0.01
D ARYSAA e Fa54 Aol PH
AngeAol he Fadd adld U Aol24 A% Tasd 49 BF %
AHoR ol Aolg Bol sperh
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=5 1.680
qol 4.48 4.57 4.48 4.75 4.74 4.55 (0.155)
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S 1.249
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) a<b<ci Ducan’s Multiple range Testr] Fzlo]7l vpeld-S- &gl
" p<0.05, © p<0.01
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<E V4> T 2AELA FRFEA B AAEH 89 AoleA

gl 1m | 2w | 348 | 598 | 10-149) iir’i A Fo)
%j‘ioﬁg 412 | 401 | 404 | 392 | 398 | 412 | 4.03 (8:225)
°]§3% 346 | 345 | 335 | 309 | 303 | 315 | 3.25 «ﬂﬁé)
%ﬂ“;ﬁgg 378 | 3.74 | 360 | 367 | 368 | 375 | 3.69 (8:335)
ﬁlizéid 343 | 355 | 341 | 386 | 3.34 | 357 | 3.44 (82222)
%;j:ji 3.47 3.64 3.46 | 3.83 3.60 3.82 | 3.63 (g:égg)

) a<b<ct Ducan’s Multiple range Testr] #¥talo]7} el g
" p<0.05, © p<0.01

g AEz ade] ts) we JARES Holt ASE vwuth oRe 39
LAVBALS wol THAL BAAUSE AFAY LABBA ol 8087} HrjA 4,
424 D Az ade] Bl BEeA kg I+ ok

<X TV-15> 3 ﬂ _%;:ﬂ:r_%x] 1:101--5—78] —]joﬂ Lq'% }‘é‘ﬂ‘i\‘}\é —9-?_]_ i}o]%/}jl

e T
%jioﬁé‘ 4.02 4.03 3.98 4.30 3.80 4.03 (éiggé)
i ig% 3.41b 3.32b | 3.04ab | 3.11ab | 2.80a 3.25 (3.31551)*
l?‘j;jg 3.70b 3.71b 3.68b | 3.93b 3.32a 3.69 ((?.‘(?3?72)*
Aﬁ?f]il 3.45b 3.48b | 3.38ab | 3.73b 3.05a 3.44 (g.‘gg%‘
%ji‘;éi 3.61 3.68 3.56 3.85 3.54 3.63 <82§f§>

) a<b<ci Ducan’s Multiple range Testr] Fzlo]7l vpeld-S- &gl
" p<0.05, © p<0.01
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F(p)
1.917
(0.127)
1.554
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0.890
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0.973
(0.406)
2.763
(0.043)*

Ducan’s Multiple range TestA] fwtzlo]7} vpebd-S 23}

p<0.05,
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A
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3.25
3.69
3.44
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53] ol
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3.22
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3-43]
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3.23

3.35a
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i

ko)
T

23]
4.20
3.10
3.74
3.44

3.79b

L

=

) a<b<c
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3.69
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P
T

oA
F92 22

ap

il

<E V17> B33l u}

p<0.01

F(p)
2.554
(0.056)
0.249
(0.862)
2.644
(0.050)
0.870
(0.457)
1.671
(0.174)

Ducan’s Multiple range TestA] etzlo]7} vpebd-S 23k

p<0.05,

*

4.03
3.25
3.69
3.44
3.63

4.20
3.30
3.88
3.55
3.65

4.00
3.22
3.67
3.38
3.58
- 68 -

e
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3.72
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o
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p<0.01

2.623
(0.035)°
3.581
(0.007)™
2.397
(0.051)
2.492
(0.044)°

8L p<0.05

p<0.05,
2 p<0.01 439

3.25
3.69
3.44
3.63

*

3.56b

4.05b
3.65

3.84b

2.99a

3.70a
3.55

3.76b
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<TE V-19> A FAZr] W2 AHEAH Q9 2Jo]EA

SE=RAPTE 1~2 4~12 1373k 5
P A B Al M oy A o
e 2.857
N 3.86a 4.17b 410ab | 4.15ab 403 | " o0say
2.194
olgme 29 | 311 3.31 3.24 3.50 3.25 el
n 6.756
Eyald 29l | 3.49a 3.72ab 3.83b 3.95b 369 | 000"
9= 2 7.327
A e | 310 3.57b 3.63b 3.63b 344 | (000"
#39& 89 | 34la 3.83b 3.70b 3.78b 3.63 (056%015)..

) a<b<ci Ducan’s Multiple range TestA| Fhzlo]7l vpelde- &gl
" p<0.05, © p<0.01

D ARYFH BE HALA Aol
ARYSA BE AL 2l0) TR AolRA A FHAL ad% H2A
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<E V20> FRYFA B2 AHLH 29 Aol B

%j,ifdél 415 3.76 4.01 4.16 3.98 4.03 ((2):82421)
OES&% 3.44 3.17 3.25 2.83 3.10 3.25 ((2):822)
!%jg@ 3.81b | 3.51ab | 3.78ab | 3.58ab 3.47a 3.69 ((?.‘(()):122)*
Aﬁl—:fgi 3.61b | 3.34ab | 3.44ab 3.25a 3.21a 3.44 (g.‘ggg)‘
%Egi 373 3.69 3.63 3.53 345 3.63 (é:gé)

<) a<b<ci Ducan’s Multiple range Testr] F@alol7} vpeld-S- &gl
" p<0.05, 7 p<0.01

<E V21> AFBHYH) B2 4AEA 29 Aol BA

AGdA 44+59] B

RS 1929 24k3¢ 344y o) A F(p)
<3154 3.845
20l 4.00ab 4.17b 4.06ab 3.77a 4.03 0,010y

o] gHl& Q¢ 3.44 3.22 3.10 3.41 3.25 1.557
Bejad g9l | 3.73b 3.73b 3.75b 3,552 3.69 3.545
- ] ) ) ) ) (0.015)

A2 2 1.682
Aqpls gol 3.48 3.50 3.37 3.39 3.44 ©171)
2.090

I A Qo

e el | 3.73 3.68 3.67 3.49 3.63 (0.102)

) a<b<ci Ducan’s Multiple range Testr] Fzlo]7l vpeld-S- &gl
" p<0.05, " p<0.01
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<E V25> d@d mE 254 29 ZolEA

CE -
854 20 301 o) | s0h o] | AA F(p)
244 -
wor 4.40 4.58 4.54 4.69 455 ((2) é;;)
0.547
Qe e}
olgH g ael | 376 3.89 3.92 3.91 3.87 ol
A4 el | 38la | 4.04b | 400ab | 4.15b 4.00 3.372
i — ' ' ' ' (0.019)
HoH 0.414
AH| 2 @01 4.01 4.07 4.10 4.14 4.08 (0.743)
2.509
B99s 82 | 3 | . | |
— ! pas il F% 2 (0.059)

<) a<b<ci Ducan’s Multiple range Testr] F@alol7} vpeld-S- &gl
" p<0.05, " p<0.01

ARl wE AFHEA add i Aol 2 HFE AR p<O.05 FE

<E V26> 47 WE 4L 29 ZolE4

AR B3 20m 30t 40t 5ot ol ¢ | A F(p)
%f;ijj’fg— 3.83a 3.92ab 4.13bc 4.23c 4.03 (3.311;*
o] gH & 891 | 3.49 3.26 2 a3 3.07 3.25 <(2):(2)2513)
oA fel | 3.64 3.7% 3.61 3.74 s 0460
Aﬁ]{fid 3.45 3.40 3.38 3.52 3.44 (8:;13(5))
S EN A 3.43 3.65 3.67 3.76 3.63 (g:(fg;

) a<b<ci= Ducan’s Multiple range Testr] Fzlo]7} vpeld-S- &gl
" p<0.05, © p<0.01

() selo) mE FasdT JASA HolBA

o mE F8EA a]dd e AoleA Ay #BFHL ad% pO05 FE

o EARCE fols Aole Rtk
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BYEL 2Qe BE, Dol ARHOR L FaNE Holw gE Ao
b
<¥ V27> ng U}E %_9__._/\-] _9_0] ;(].0]7,‘:_‘_/\
5 _ 5}l N
sasy T azes | wmas | VE L aa | o
=Heded 4.61 4.53 4.55 4.55 (83%8)
o]-gH & 2l 3.82 3.89 3.88 3.87 (851%4713)
FoiAd 8. 4.05 3.97 4.07 4.00 (822;))
Ao & A~ a9l 4.06 4.09 4.09 4.08 (8822)
TP 29 4.05b 3.77a 3.77a 3.83 (3'5221)*

) a<b<ci Ducan’s Multiple range Testr] Fgzlo]7} vpel S &3l
" p<0.05, © p<0.01

Ao mE HAFHEAE Qe Wi AolEH A 2HFE 99e pO0l FF
A FAHSE o3 Afo]E Hol, o] &H§ adF} FAd agl, 24 H
p<0.05 F=FlA Frolg 2o]E Btk
2ArE a7 o] &HE a9, HIA F AHE 99 BF F¥o|] YeFs 2
&

, HUAd, A 2 Az tis] H BEdse & 5 o

<& V28> o] wp2 AFLA a9 ZolE A
N | azes A& et o4 A F(p)
214 89l 4.25b 4.00b 3.68a 4.03 (0%0087%**
ol g g 29 3.33b 3.29b 2.73a 3.25 (5‘, 'ngy
2ojAd 29l 3.82b 3.69b 3.39a 3.69 028y
@mﬁ;;lﬂﬁlé 3,600 3.43b 3.11a 3.44 o oas
HFEs 29 3.75 3.60 3.56 3.63 (8:223)

) a<b<ci Ducan’s Multiple range Testr] Fzlo]7} vpeld-S- &gl
" p<0.05, " p<0.01
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() 2552 B2 FoE43 HFASAH o2
4£55Fd 12 F454 a9 BE Aol AW FANCE §9% Aol
Hol7 geth
<E V29> £55Fd BE Fa54 891 24
o= | 150 | 150~ | 201- | 251- | 301- | 401- | 500
mgan | W® | 200 | 250 | 300 | 400 | 500 | w4 | HA | Fp)
T A O I < O M I O ) s
© =4
eS| 461 | 442 | 464 | 455 475 | 445 | 453 | 455 (éézi)
KR NCR
°]§_O} ® | 897 | 385 | 382 | 3.80 | 4.13 | 3.83 | 3.79 | 3.87 (g'ggg)
=] pS|
Tffﬂ = 1405 | 401 | 400 | 3.98 | 4.10 | 3.93 | 3.97 | 4.00 (8'3%)
=R ] 0.817
Ao qal | 416 | 397 | 404 | 4.06 | 426 | 4.02 | 410 | 408 | o'
3 A
i 373 | 381 | 388 | 381 | 3.86 | 3.81 | 3.90 | 3.83 (8'3%)
%) a<b<ciE Ducan’s Multiple range Testr] F¥+zto]7} vebd-g 23},
" p<0.05, " p<0.01
AEFE wWE FFHAEH e e zpolBA A o] &HE ale p<0.01
FEAA, FAA 821e p<0.05 FEAAM FAHLR {3t AjolE HTh
ol gH| &7 FriAAd 8l BF 4019+ o|Ade AASZFo] ThE ASZd H|F
ol gul g 2T BAAE ald g8 BEeA #e & + th
<E V30> &255Fd e 4HEA 891 ZpolE4
X=5% | 150 | 150- | 201- | 251- | 301- | 401- | 500
) el | 200 250 | 300 | 400 | 500 | ¥4 | AA | F)
AAS | v | we | w9 | wy | we | we | oy
© =4
ot | 403 413 413 | 4l4 | 419 | 400 | 873 | 4.03 (é‘gg;)
ol-2nl.8
]_5_01 © | 3.50bc | 3.38abc | 3.42abc | 3.63c | 3.12ab | 3.03a | 2.96a | 3.25 (03610556)**
=] Al A
FH% | 367ab | 3.77ab | 3.80ab | 399 | 3.73ab 355 | 3.49a | 3.69 oo,
A 1.706
o gel | 346 | 855 | 831 | 872 | 837 | 325 | 343 | 344 o0
P 0.387
Sl 360 | 3.62 | 350 | 379 | 363 | 362 | 364 363 oo

%) a<b<ci Ducan’s Multiple range Testr] Fw+ztol7} vebd-g 23},
" p<0.05, © p<0.01
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@) AP W FaSHT JASA HolBA
490 e F224 290 U JolBA AT EAHCZ fo@ A2 B

o|A et

f

<E V31> 3o W2 Fa&4 89 2fo]EA

%ﬁéj—@ awa | aed | ed | B Agw 2 e | TV 72 A e
%jijiél 453 | 4.38 | 4.64 | 4.66 | 451 | 4.56 | 4.41 | 4.88 | 4.66 | 4.55 (é:ggi)
O]ég% 372 | 375 | 3.87 3.98 3.94 | 4.04 | 3.74 | 4.22 | 3.74 | 3.87 ((1);;3)
%l;ﬂ;j*é 3.91 | 400 | 4.10 | 4.07 | 4.19 | 4.00 | 3.81 | 4.16 | 3.91 | 4.00 (8:%2)
Aﬁié;ig 4.02 | 4.08 | 4.01 | 4.15 | 3.94 | 4.21 | 3.96 | 4.25 | 4.13 | 4.08 (%ég)
%}j;igi 3.73 | 3.60 | 4.00 | 3.89 | 4.08 | 3.96 | 3.76 | 3.94 | 3.70 | 3.83 (ézggé)

) a<b<ci= Ducan’s Multiple range TestA] fezlo]7l vpeldS sl
" p<0.05, © p<0.01

<E V32> Hdd mE &4 a9 2ol

2 B
ey B oA | omeA | oed gl Aew | &
2354 89 3.95ab 3.70a 4.41b 4.11ab 4.10ab 4.06ab
ol-gH]g 22l 3.28ab 3.21ab 3.66bc 3.23ab 3.10ab 2.86a
L PARSICEN)| 3.72 3.56 4.15 3.74 3.69 3.57
Ao 2 oAms
ool 3.39 3.34 3.83 3.34 3.28 3.45
FPE A 29 3.43 3.61 3.94 3.70 3.64 3.70
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ABSTRACT

A Study on Activation Plans for Hot spring tourist
resorts in Jeju using IPA

Jae-hong Moon

Department of Tourism Development
The Graduate School of Business Administration
Jeju National University

Supervised by professor Yong-bok Choi

Hot spring tourist resorts, one of tourist attractions that are constantly
developed from the past to the present have provided human with many
benefits directly and indirectly with the close relation and connection with
human life along with human history. Due to recent well-being life style
prioritizing health, the interest in its closely related hot spring resorts is
getting increased. In particular, due to the introduction of the five-day
workweek, importance of the resorts is increasingly highlighted as a new type
of tourism resources playing a recuperation and rest role from the function of
recuperation, and it is getting enlarged due to changes in perception of
tourism.

To activate and develop hot spring resorts that got out of ebb tide of the

past and started to stand on as a new type of tourist attractions, now it’s
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time to conduct the study on destination attributes of hot spring resorts
tourists who are consumers want. Therefore, this study aimed to investigate,
compare and analysis main properties and achievement properties targeting
tourists using hot spring resorts to present implications for establishing plans
for hot spring resorts satisfying tourists’ demands.

Based on the need of the study, this study grasped main properties and
achievement properties for the choice of hot spring resorts in order to prepare
the plans to activate hot spring resorts in Jeju targeting tourists of hot spring
resorts in Jeju, and drew problems to seek for development plans for better
hot spring resorts. To this end, Jeju, Korea’s one of domestic representative
tourist attractions was its subject and the target of empirical analysis was
only tourists using hot spring resorts in Jeju. This study selected tourists aged
20 years old and over who visited Sanbangsan spa in Jeju as its subject, and
it distributed a total of 300 questionnaires from Oct. 28 to Nov.3, 2009, and
257 were confirmed as the effective sample. The data were collected by using
the frequency analysis and the average difference analysis among descriptive
statistical analyses, and the frequency analysis was conducted to analyze the
types of tourists of hot spring resorts. In addition, for verification of
hypothesis, T-TEST and one way ANOVA were used. Lastly, linear regression
analysis was used to examine the degree of effects of main properties and
achievement properties on re-visit.

The results of hypothesis testing are summarized as follows.

First, hypothesis 1 that main properties among achievement properties of
hot spring resort visitors may affect revisit was adopted. This means that the
more quality of hot spring and surrounding tourist attractions is considered,
the higher intention to revisit becomes.

Second, hypothesis 2 that achievement properties among tourists’ choice
property factors may affect revisit was adopted. It means the higher

achievement about hot spring water and annex facilities had higher intention
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to revisit.

Third, hypothesis 3-1 that main properties may depend on hot spring resort
users’ characteristics was partially rejected.

Fourth, hypothesis 3-2 that achievement properties may depend on hot
spring resort users’ characteristics was partially adopted, but it showed
difference according to visit experiences of overseas hot spring resorts, the
number of companies, stay hours, the source of information, and schedule of
Jeju torism.

According to the purpose of the study, it conducted IP analysis on choice
properties of hot spring resorts in Jeju to draw implications from the
perspective of development plans for activation of hot spring resorts in Jeju,
subject area of this study, and the result showed the field that needs to be
firstly developed was ‘traffic convenience” located in quadrant II.

Based on the above empirical analysis, the implications about activation
plans for hot spring resorts in Jeju are as follows.

First, it should prepare plans to improve traffic convenience, and traffic
convenience that needs to be improved in the IP analysis should review
passage-through of airport limousines and operation of shuttle buses for Olle
street visitors.

Second, it needs to intensify image promotion of spas and underground
water in Jeju. It should raise recognition of spas that are just a few in Korea
and promote clean underground water by using clean underground water
image of Jeju to improve quality properties of hot spring water quality
affecting greatly revisit to hot spring resorts.

Lastly, it is the menu development of various annex facilities and
introduction of the discount system according to different class. The property
of annex facilities also influenced revisit, so it was also important properties
of hot spring resorts. Therefore, it is necessary to improve the achievement of

annex facilities through the development of seasonal food menu, event
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opening, couple discount, menu development for Olle street visitors, and
development of eco-friendly food menu.

Based on the findings, this study aimed to grasp main and achievement
properties of hot spring resorts and prepare development plans of hot spring
resorts by using IPA. However, as only one hot spring resort in Jeju, the
target area is currently run, the subject of the survey also was limited to one
hot spring resort. In addition, due to the geometrical characteristic of an
island, it had limits to generalize because tourists visited Jeju for the various
purposes including a hot spring resort not only for the hot spring resort.

Despite those limits, it is meaningful in that it drew properties of hot
spring resorts and provided implications about development plans through IP
analysis. Accordingly, it is expected that the follow-up study will be made to
compare properties of future hot spring resorts in Jeju by conducting the

study on properties of hot spring resorts in other areas other than Jeju.
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