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7l 247 I Ay gy gt Ao tHBishop & Litch, 2000; Bezruchka, 2001;
Charatan, 2001; Borman, 2004).
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Health tourism

Intervention

bMedical facility

Nonmedical facility

Structure

A& @ Carrera & Bridges.(2006). Globalization and healthcare: understanding health and
medical tourism. p. 449.

[2¥] 2-1] Health Tourism & Medical Tourisme] <

2. Health Tourism & Wellness Tourism 7} 3}

Wellness®] F217} @33 oA Exbsta, tfd oo d¥s o= 3

oh [2® 22]9) Ardell(1977; 1986)¢] 1
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>
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re
2
o,
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=2
X

A7V, A A4/ FEA, A (AE AR AAAGHEA D)/ ol

s

E FAEEYAE E7Y3h)/HA AAA Ss/uS AR A HE2(HBA)/S A 1
AL AYs AA AA I vpgo] 235 EFow 3= dHE 47 =t (Mueller

& Kaufmann, 2001).
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Social contacts

Mind:
mental activity/
education

Body:
ohysical
fitness/
beauty
care

Health:
nutrition/
diet

Self-
responsibility

Relaxation:
rest/meditation

Environmental
sensitivity

A5 : Mueller & Kaufmann.(2001). Wellness tourism : Market analysis of a special health
tourism segment and implications for the hotel industry, p. 6.

[28 2-2] Wellness Model¢] &3

Mueller & Kaufmann(2001)2] A7-ol|4] Wellness tourism=> Health tourism<] 38}$1%
F2A ZHEeklon| Kaspar(1996)9] 91704, Health tourisme A2A M|~ o] g8t
A AA ANA ARSI A ARl Fxlsta, P R 3 ESH] 9% AFHEY AFAY A
oo Mzt T2 5o His Xo] FEHoE AFAY Ao] ofd XOoZHE A
He wA 3 Y] FAT & 5 Advkar itk A g Aol A Wellnessell Tl %A
A A2 Wellness MHIAE S3tetal Sl addlA 7Hg 2 a2 & 5 glvu
Aztat7] wiitel o714 Wellness®] 7Hd2 Fel= A olskal

Kaspar(1996)7} Health Tourismell sl Wldd & LU= sl HoE o,

Wellness tourisme A7

He oy 545 )orY Y oplEe Ee A 2 A FAt &
At Mueller & Kaufmann, 2001).

33 Wellness vacation(F7F,  Fd)ol HAzAAAM HuUle Aol7l= AR
Wellness9} A& 7t 83 &ol7t itk 2.9 SHelA Wellnesst s 2H]
9 Fa HEHo] oAl A% AlgrEel o8 FEe Alolgtal JHESHA H=

mlo

Bostu AT A% F2 7S 7H AEe] HA
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Aot} s uk, olglst Bt Mu|A 7 AE L3S Wellnesset 2 o ibalolo] =

FEFUAAE o TR At Ae nrh o YEU et GAE TPl B
e FiAl g8 ol FolAt BAIL 8 4 o] el 58, Auwe wRA S

=
)
Ho
>~
el
rot
2
=
[>
il
i
o
ol
i i)
=)
X
Ho

ARSE AlAe w8195 Th|ete] A mEE 52
Wellness 335 5SS £83 4 ot} webis] Wellness Tourism= 93+ Wellness
Hotel & =2 #37 AlojHS ¥t olyz} S840 1747]HA]

tH(Schweiz  Tourisms, 1996; Wellness Austria Hotels, 1996; Wellness-Hotels

>

J
==

Deutschlan, 1997, Mueller & Kaufmann, 2001).

tourism
other business . ;
. . health tourism day trips
tourism tourism
healthy ill
5 - T
illness prevention I spa/convalescence
tourism 1 tourism
specific .
: . wellness tourism
illness prevention

indiv. health services wellness services medical services

A5 Mueller & Kaufmann(2001). op.cit, p. 8.

[28 2-3] 8 =M A Health Tourisme] #
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1. Health Tourism * <]

Health Tourism 20A4|7] $RF 5o dgiFE Aoy AAZ A4 fFdAaes 2388
TAe® o= Spa Tourdld L FHE Ze & vk AZdTS oS AFE o=

Spa Tours= U3 T2 77 2HAGS 952 BHdeke] b ey A&Es

By

o

22 20M7] FHHEE 0]GL el A HEFARL Ak
oA F-E eI tH(Crick, 2002).

o] 7 Health Tourisme B2 oF= s T7istal e FAlIth 7 Be o
fr 2000832 dim) 1950390 HlE] BAIH R Selv F7keE AWAge] F4:3 A% o
oltk wlFel A= AHo]Fhe] AR =9lo] Qe 25%E AA|SHA|NE, 18 A}
Akl 70%Z ®A+3tal ATHRichter & Richter, 199). @A) ¢ =k w=919] 80%7}

4 2 A9 GANE & Aoleln el ow, o] el F9e oldn

O
HU
_{

H
i
>
)
rol
M
rlo
=
rL
fu)
t

4

A 2 Aolgtax: Al tHWeaver & Lawton, 1999). o]k
HOIES B8] AYrs 2u 2 25 AFYEE 93 FH|E sPHA AAF 9r, &
Fabsh U Foko] i ne S A FokHuff-Rouselle et al, 19%). 3~ 2 3JEU A

Ae gk wEAl Fkstal gle w3 ok 59 shtolth(Travel & Tourism analyst

o] 25 Health Tourismel] ¥k B2 ¥H4lol] H|s| Health Tourismell W3k A5 g+ <=
2 A4 o]t Hunter—Jones, 2005). Ross(2006)°1 2314 Health Tourisme 71734 o]+
& AbgrEo] AL e S Wy sk Zom FuA Aolsiit

Health Tourismeleh= &7} A4z A5 AREEX 212 WTOS 4l
Internation Union of Tourist Organizations(IUOTO, 1973)° ¢JsiA+=dl IUOTOE
Health Tourisme 3+ =7} W] AAxFA(E3] 7199 2)& o]-8sto] AdAAES Alest

= pom Aolarn)
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Goodrich(1987)= 73 #edd Aujau AJE S oedor FXgo N HEAE &
ojgol= Aoy HAXetal AHostit. ek ¥gd Adg dddeAHl e o
3 AAskaL 1 Qtell 2 REY SRl AEARD oAkel IES AL o3h & SHHALE B R8}
of Aolg¥, I=aW, e Fof, A 2L vkt AHS s SES oTA
W ok oW 58 ¥3HA7)a ok Hall(1992)& Ewlal n7) 9l #3H(Special Interest
Tourism) < 3@F=EA Fo 7I7F A4 @ e wEolgt o5l
Kaspar(1996) 2] 9ol A+= Health Tourisme A2 H| AE o] &AM Al A A AL
A dis Sk, oH R 3ES] 9gk AlEE Y] AFAY A9 Wt 5 250

M o] BRACR AFAG 4] ok Fozny shysE wA D Aol FA

&

Eric(1996)2 A7 HE MAAZE 545 7F Abghol A& Wy dsk= w4 Feje} st
9100, Pollock & Williams(20000 773 G2 Aekn 4% 5 A sk v 4
w3k AHAE ARESH] flste] At 4 o] ko =Y Hlojubs of7}#olal f k4
olm w5ZQl WFS on gt Aottt Carrera & Bridges(2006) Health Tourism

< MAe AAA, AAA AYE mAskaL, FEATIAL 58] fleA, ARl S

STl A o Ragel] td S&d A7vk 53 BEg geeld dEnae

Z2(2006)° 41 += Health Tourism=> X.71 &ofol| A #gAdo =z &8 7153 F s v,

of olnpAstaLzl sh= ARiolekal 83l

g TgTAH2000) & o mAH20) FAEEl= - HA - E3lEE T #AEEe] A4%d
ANz 3 FEE orgrar &3]

208 - 24200008 FFoA 0= Anst Ao SAay ulald BBHE 24
© AR Aol g a3t vk Aol A Health Tourisme F<etal vk H

DA G ATK(2006)> Health Tourisme A4s3 2 A58 HHo2 o #F L2
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2AANE oraAE 9a gov, ol tha P& Lol Wellness £E 5 7]

2o BA7 9% AaolA Aol e Bilo] St BAAL Yo s BE Xz

¢

a9 542 Mqu)2x 5 geket e Health Tourism A&7 Y2 A 8 ATk

ool Mol FIste] HeE S Health Tourisme <17+e] A&
(Rejuvenation) 414 (Mentally), <34 (Physically), 7+ (#)(Emotionally)S $l3}e] =4
A9l S (HEA ) S Hlold Ao Mol A (Leisure) 9 7 %F(Relaxation)
st Ay~ (Wellness) &t &7 9] (Healthcare) S A3t 7155 3t #3349 9 olgt
- Agefstaat gk

o
g
=
4
-

2. Medical Tourism % ¢]

Medical Tourismo]2t= wol= of AL An]&-9 ost X5, A3} A& 22 93
G D A2E Y 92 dasls G oz wEold Zlo|tWiki W#ALA), #27 o]
o AL =& Aol ofHuh 1741710 7ol 3735 AlgES Hddes 2t d
THdoRe AYS =Tt AT, olv IAS "Wu=rE o] Medical
Tourism A M= 2F ] S-S TA S B2E BUS Aefsr] SiohAl ehdsha, w=

o, 7k4o] Attt Zoth

ol2]gt Medical Tourisms AEsh= olF2+% I 4FgaE, ALTds, g,
WA, e 22 A9 ndaEriY HH e, 5o, Ad-Ieedt 2
of AL Al F& Fad Y] fHAM g=eE Yrta v

www.medicaltourism.caol A AH R o] g¥FL 97 EE: 543 A5y s 2

2%t 84S daom BRI Gl W
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1o
1:011
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a2
=
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=
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woluh HEA Ans fstd o&

o
2
S
=8
(@}
=}
Do
S
IS
[@))
—
(0]
2
>
lo,
rl
!
ol
rlo
ok
>
|t
o
olo

Sheaff(1997)2 A 8& WS HHo=2 3h= odolg} 3% 2™, Bishop & Litch(2000)=
A QRS WS S s 7190 7R olFAQ ofgolet Bl

Bezruchka(2001)& ©@7]7F Soko] Rgo| A HE <Azl AR 7 Q)

rr

w0 o)
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A=

Y

3. Wellness Tourism 74 ¢}

Wellnesseh= 22 FHAY #geA g AFEH Atk Wellness Aste] w2
Wellnessoll ot & 712 1959 7]=¢] Halbert Dunn®ll &jsf & <1zte] 17} &3k 3
Aol gEste AA(FAH), BAF vhe(AkaL o] 7heek phy) SAZA(ENA) o=
T ARkl dwlo) o ez o]fo|y A% SHe Aejt xEA on =
A28 vHDunn, 1959a; Dunn, 1959b; Dunn, 1961).

Dunn(1959)¢] Wellness 7H'dell gt HelE 8k F Ardell(1977; 1986), Travis(1934),
Benson & Stuart(1992) % Greenberg & Dintiman(1997)¢} 28 o] AFAE5L A%
7 B 259 =T Wellnessghs @ol& ARESISTE ol& 591, Travis(1934) <
Wellness®] €540 Fdol el ZxE a9, &4, BlEe} A&5A0 g oz
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Aok & 5 AtHRoscoe, 2003).
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1994).
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T8 F71E 7 AFEEo] s e oy sd ToRHRY op|HE EE A 2
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BE Aol slofA #3& AHl s 9 AskE o] &ste AAA EEs 98 ofdolg
o2 AREE S oW (Pennivgs, 2002; Kmietowicz, 2004; Bass, 2006), ©]¢} & A]ol
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=& A Aulag FEshs Asd A AuAs avlshs #8410
S ddste visiatelth ol5E A oR NEAE AEAoR F5AES St 9l
al

=< dEdge # AN 71 or Fgo] Ho9l

rri
=

)—A

>& Health Tourism, Medical Tourism, Wellness Tourism®] &4

2-
3} samzve Ay ool weh 27 BRag

<% 2-1> Health Tourism, Medical Tourism, Wellness Tourismel] #3F X&)% A <]

o

S Fasu

BT FARNA dxAoMH 2] | vy A7} ks o

Health| 35 (Borman, 2004) (Kmietowicz, 2004)
Tourism | 21591 AN A AR5 HHE A|Fs) | WA n| 27} 7153 of 3
= A} (Charatan, 2001) (Johnson, 2002)

7Fzl o] =29l of g HoAazels 9 e=dse] Y
Medical| (Bishop & Litch & Litch, 2000) (Weber, 2002)
Tourism | @713t ke FHTolAREH ddA | A5E WEs SHor ste  ofd
ol HE/E e HIxFoRe] o | (Sheaff, 1997)
(Bezruchka, 2001)

Ho= malo o Fo]u oMy
T 170 pal EUSR el
wedl ANE Fe BHe oy 0 ¢ )
Wellness . olUgk FAQ AAVHAEES 7
g9 ABE AgEel ola Fus

Tourism = 389 55 FHoE Je oY
o] g (Mueller & Kaufmann, 2001).

2A+5 © Mueller & Kaufmann, 2001; Carrera & Bridges(2006)¢] @72 #a A4z 2HA.
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1. Health Tourism 7 &

Health Tourisme AWHAGS] w48 A& 145 FdF5 0743 md) oigh
el we ng 2 APTE 2% 2 2FH ARYHE 93 FHl, ARARE SR
Frgel sl e s AW sk RS0l Solwy] Wil wEA Frketal g
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tal dskelnk ol SEA e Mg, S5teloE, "y &
TG, v AR, ARSL stol=m HiEH] A&, B9 22 JFEH AR s EHE
thaL shivk

7} m7F=E Health Tourisme 93 HhFg deks o]8atal Atk Goodrich(1993)--
Aol 7ke] 7V 7Pk o] %9l Fhutell oaf d-8-3H¥ Health Tourisme F 7H4 732
B RSl shvs e AgnIst Ae g oplgglel AR oJek g Bl oA
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etel opmgf ket Aeniet 7bE2 Mg Wl SlojA o]HS ZHAAL Atk dE &
1998 AIA F-9 7IAtel A siBle7bE vhe Bl Y Ve sddE gAabEe] o
Dg @A Rt AR FHY IUlE AFedih Fub 5 QS w7HES wE
Wak A4, dakSe] A5k ddEo e Aoer ZAFEJATHNACLA HalA| 1997).

o]# % Health Tourisme AF-7F7Fx] #33Atd el = &3l Health Tourism
of HEFS A T st A9 AdrbsAs AR Hol tdd FEfe] Health
Tourisme AAsHA FiEske Aol A 7] witolth £ v& #L vE JH=EF
B 217be] @S w2 B 9ly] wEo]thCrick, 2002).
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(Crick, 2002).
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2. Health Tourism 73 4 H
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Health Tourism#} #&sk dlF2e] AFEL dA de= 7|6k A4 A9 9 IS
A7) f8l Zagk Asol el ARt gAY Huff-Rouselle et al, 1995
RES & Co, 199) Health Tourism®] A87Fs43S 2437 Hell theket Jeje] Hedlth
Tourisme AAsHA F-itehs Aol wFe o= yehith oo & AeA= +8
o w2 Health Tourism®] +%-& Carrera & Bridges(2006), Mueller & Kaufmann(2001)
o ATE FHSketo] olmvgAu| e wel A% A ABTHOR UrRlen,
gl WE Health Tourism®] F38< 7|WHAJAEo] &3 vh3-0 2 It Schmenner,
986, Verman, 2000) Crick(2002)2 Health Tourism®] A3ATE F33}ste] o]= 47)2]
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o EA o
A RRR7|
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IIE’“AI

A& Carrera & Bridges(2006); Mueller & Kaufmann(2001); Schmenner(1986); Crick(2002)2]
ATE vEoR ATA By A7,
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Al 4 & Health Tourism 3% QFDY F &

HM1&® Z27|=X70(Quality Function Deployment : QFD)

1. QFD 71y

4 71%5 271 (Quality Function Deployment : QFD)& AH]z}o] thekst @4 AMSES
TAZAZI L ol7bA AF e AHlE 5EHE AR F7tE + xS &
ZAQ AFAL 2 PES 9k e etubetal £ 4 Stk Guinta & Praizler(1993)2
FATV MY FACFR o] E2 (Qualtiy), 57 (Features), = 4 (Attributes)< <7
atal, 75 (Bge)e AR EE: 7| AI3H(Mechanization) S 9Jm|sty  HR(ER)E

(Diffusion), % (Development), Z7H(Deployment), F+ ZA(Evolution)< ¢jn] 3t}

rir
at

o

QFD= 19729 v|ZH|A] S5 1H
TAIZEE ALY @ FARRES AAI Rl sl LEetr] A3 FEoR AR H S
o} o] % 1975 Q8 ERS} o] IJAke] FE Fu Al 5 AsA Al 4887 AlAtEE
A Ak ke A8} 3k vl A= 19839 Fuji-Xeroxol A9 A3& A7 = &
& 3JAbEo] 1980 H] FHHEE QFDE AR a1 glom, FE E=u GMs AsAt
AzAY dA= Motorola, DEC, Hewlett Packard, NCR, AT&T, NASA, Kodak,
Goodyear & AIAAQl 7I9Ee] AS42ox2 QFDE AHSskaL Utk(As) 2005 o4

B A, 2007).

==

ZAzA AFOIA A% A JA4T AR

Runte(1997)& #4-& £ (Attributes) o] 2h= 9P| 2 AR5 =], QFDel 57ak=

nﬂ:l
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2. QFD "
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Health Tourism A= MAL7|= Q AP
(How's list)

4o B o e

Health A (@ a © @]
Tourism
24F
zE2
QMG
(What's

List) M50 2 3 1 4 6 54

[
=]
A5 Hauser & Calusing(1983). The House of Quality. Harvard Business Review,

p. 72 & FaLste] AgAk A

[2% 4-1] A5 GA9 FZF8(HOQ : House of Quality)
@ 242l 274A(CA : Customer Attributes)

0Qx 1749 A8(VOC : Voice of Customer)ztil E&7|% sl Ao QA&

s

Sleh. ol WA AMgEke dolz EAHY] WEe] FAHeIY mEg Agv} B
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3. QFD ¥ A

QFDx F2 AlFAARECkl A ARE oI o, HZol= QFD7E Aleshes o] 7HA
FAoRE Qe thFe Adelx] &85 a1 vt Health Tourism ‘4% 71%e] QFDE 4§
at7]el oA 71E Ay ATE AumomA, Aol ThedAE dotH A} g

9] QFD ZgAtElE Ay r ¥ Hauser & Clausing(1988)= QFD9] 7Ry} Akl
Mol Fgro #ate] 1 52 Yy gk 4 o] QFDE ARE3 dASd = Toyota,
Ford Motor Company, 3M Corporation, AT&T, Hewlett-Packard, Digital Equipment
Corporation 5(Cohen, 1995)¢] AT dA QFDE AH]~ 3ALE Eglcle] AAdx o=
BE F79 249 &85 u ok

Trappey et al(1996)2 Aol Q45 FHA17]7] S8 An Au]a Fo) A9
QFDE 4839t Chaplin & Teminko(2000)2 o] ZAH| 20| A 9] QFDE ©]-83F%
QFD 7Wd& w3 QFDE 1A T4l 7|9 A 7&3k 44 w53 A+5 Pstr] 913
7l 9ol &85 Atk Chou, 2004).

Karsak et al(2002)2 QFDE #-&3lo] SJAHAA7IR e F8ol oaf AZHAE 12
ATA dZe 7] A, A AYR, wSFo] A& S HA 1A aTEAES
Bebstlal, o] a7EAdd FFde HAE 7l EAS ZHol, ‘WEg AR¥, g T
TOIREF & TR gotelsl

Tan et al(1988)> AE7|EA|~d] tigh dAtollx e Q7445 Ty, g~E
S} FolA YAkl AHst 4, £r9 /14| Ao w weotsigion s Holx AAZ

o]

do] Q= ARV BAQEYS 3 1EH 542 1 A, 9iE =Y 5
2 E§F 12 dopatg

Park & Noh(002)& &:32el thg @FolA el 2o A4 159 Aeh
g B3 w4 RPEAS TR BE, FAY oY 5 107 F setetela 7]

£ BAe R, WAAR 5o 1874 AN RLsE setete] abelE AAYEE A

T3 QFDE 249 8 a7 ARRS EAdskr] 9 SQMe] 8 A 8asES A
stal7] e A s o] $hoh(Karuppusami et al, 2006). Jeong & oh(1998)2 %2 <] A
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Questionnaire

A Study for Selection Properties of Medical Tourism

How are you?

This study is to research for ‘selection properties of medical

tourism’.

Your response will be treated as unsigned so it will not be
used beyond statistical purpose only.

Your cooperation would be highly appreciated.
April xx, 2009. 04.

Tourism Development Department, Graduate School of Jeju

National University
Researcher: Boo Chang-san

E-mail: bes0202@hanmail.net

Medical Tourism is a type of tourism to pursue leisure and rest together for the
patient who is to be cured in healthcare service facilities out of local environment

(control area) for optional treatment or first-aid.
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I. General matters of medical tourism are stated as follows.
Please mark v/’ on the corresponding number.

1. With whom did you accompany in medical tourism?
@D Alone
Accompanied with family

@
@ Accompanied with friend (lover)
@  Group

®

Other( )

2. How many times did you have medical tourism?
D 1 time
@ 2-3 times
@ 4-5times
@ Over 6 times
3. How many days did you stay in medical tourism?

(e.g. : the day, 3 days (2 stays)
( )

4. How did you get the information on medical tourism?
D Introduction by an acquaintance

Media

Publicity pamphlet

Internet

© & 0 e

Other ( )
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II. Please mark ‘v’ on the description to what degree you give
consequence to the properties stated below in medical tourism.

Importance
Contents
Never Not Very
important | important Average | Important important
Medical workers have specialty. ) @ ©) @ ®

Medical Level is high.

Hospital has good reputation.

Hospital holds high—tech medical facilities.

Treatment waiting time is short.

Reception and Procedure progress rapidly.

Medical workers and staffs are kind.

Communication including treatment is smooth.

Concern about patient is high.

Health insurance system is well furnished.

Follow—up service is well furnished.

Medical tour expenses are proper.

Lodging facilities are provided.

Food and beverage are provided.

Traffic 1S convenient.

Reservation is convenient.

Acquisition of medical tour concerned

information is easy.

© e | e,e efe | e e e | e | e e |6 egwe
® e8|
©l e | e e e e e e e e e e e o e
® 8| e 8 6 e | e |6 8 e 8| e B8 ele | e e
© 1 0| e | e @ | e |8 e e | @ e |||

Link to nearing tourism places is easy.
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IM. The followings are demographical questions for analysis
1. Your gender Dmale @female
2. Your age( )

3. Your education

(Dabove high school @bachelor @master @Ph.D

4. How much is your average income of the family annually?
@ under USD20,000 @USD 20,000~ -40,000 @USD40,000~60,000
@ USD 60,000~80,000 ®USD 80,000~ 100,000 ® above USD 100,000

5. Nationality( )

6. What is your occupation?
@ Public official @ Office worker/Managerial officer
@ Specialist/Engineer @ Agriculture/Fishery/Stock breeding
(® Independent enterprise/Service job
® Housewife @ Student
Other( )

Thank you for consideration to spare time to answer this
questionnaire!
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ABSTRACT

A Study on the Definition and Identification of Conceptual Model
for the Types of Health Tourism and Its Applications
— Focuses on the Application of Quality Function Deployment(QFD)—

Boo, Chang San
Department of Tourism Development
The Graduate School of

Jeju National University

Health tourism is the one of the alternative tourism and exceedingly comes into the
spotlight for the sake of live improves and the change of tourism desires. Competitive
environment in the tourism markets all over the world and tourists’ diversified desires
require customer-oriented countermeasure by the type of health tourism.

Currently, Korean government considers health tourism as the one of major political
areas, which has been rapidly developed especially in South East Asia including
Thailand, Singapore, and India. In order to secure competitiveness of health tourism
industry and to develop health tourism products effectively, government has put efforts
on identifying tourists’ desires.

In this context, the purpose of study is to develop the suitable products for health
tourism and secure the competitive power of health tourism industry with matching the
attributes of tourists’ demand with the types of health tourism by the use of Quality
Function Deployment(QFD) techniques into the process of merchandising deployment.
To do so, the concept of health tourism are identified and defined through the previous
researches in Korea and abroad. Based on the concept, the types of health tourism are
classified. Then,

In order to produce the optimal health tourism merchandising, the attributes of tourists’
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demand are identified by application of QFD technique and then matched with technical
characteristics of the products by the types of health tourism

As the result of QFD application, the service quality of tourism products is determined
by the identification of tourist’ demand, and the degree of importance of are identified by
the weight of variables. Then the priority of the execution could be determined.

This exploratory study provides the data that can be used in the tourism destination
practically for the tourism product suppliers by the conceptual QFD model that applied by
the types of health tourism.

The results of research present the points of issues as follows.

First, the concept of health tourism has not been clearly defined yet, but the types of
health tourism have been identified and classified based on the previous concept. Then
a theoretical framework for the further studies of health tourism was offered.

Second, this study has a meaning to introduce QFD technique for health tourism
merchandising. The investigation of the tourists gave the deep depth of knowledge to
understand tourists, but it was difficult to operate and manage for the tourism product
suppliers. On the contrary, QFD technique has an advantage to be more easily applied to
the operation and management of the health tourism products. Indeed, since QFD is
designed to reflect tourists demand fully, and the correlation between the attributes of
tourists demand and technical characteristics can be identified at a glance through HOQ
(House of Quality), it is expected that QFD can be a useful tool to make a decision for
merchandising and improvement of health tourism.

Last, the results of research will provide the useful basic data as the first case study

that applied QFD technique to health tourism merchandising.
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