MERA Y pagys AREHA 28 WA

& #@ &
% ﬁ ﬁ**
5 2
I.F @

I. @y As] gEEHR
1, @AY HEBR
2, @BRBAY BRESEE
3. EREAY BUBS

0. &g A ERBRE

V. & Ae] AR HE
1, ERBA BE U XWEER
2, o= HRE @BRRA B #E
3. KAH ERBA BE

I. # &

o2l et shibdy] @A R EEE CHAREKS Fe s & A3t AA
o FHAPE U4 SARES 1SR, P4 REKX FAFRIA RFRo= A
s el ok olHg T SEMENE TS H 2 o122 HANML o
BEHE2 st 2 o] Ed ¥ HELKE BF#Mbicky Eeeln At 53 HED
o Algt #yr - EB EEED T AL A2 Ut

s BAMABE BREAS EBEH ME

o BAKBE BEKE GHBH B0 127



2 ERwE

EAY BRAS T30 S dile] T3t 2 o, oAy HEHT HES MRE
AL EASl B W HEzEe] F—HKel 718 ZHolzt 2 & ok MMlkol & - K
R-RREAY 279 BEFHT AW AN BT Yo = ARERAY @k g
B A ( commitment ) 3}, #HIN A = o1 o] kS 98 HAlstE ABBEAY ‘D
752 B (QOWL : Quality of Working Life ) & &AM A Fal "TaAolw] =l&dq)

ko] glojok Fhrh

B ok gkl gt HEMS BEE BABEY @BBEY A4KdE AN - @RS 3t
< dA= st 2Ael A9 AR ABAOBE AT ERTHHY Bl 2 gsHE
FA0]7] o ol Bl AT BEQ BMEWE (job satisfaction ) I BE¥ A(job involve-
ment ), Mol A BEBEQl WMB A (organizational commitment ) ol skl Ty - B
& FR7L it ERER 58 A gol o] Fexm )

a2y P AR E BB A NI HEEE 22 AEEL ¥2 2y god, Alw
Aell ol2Al sl= BEY 2 #E @REAY EEEBC] oY AN E o FAokeh oS o
¥t A ole

24 £ AT FALe MR AC Y ERE BFES Bsld ooz KA W
7125 vladshe dlel et 4 @R A #E AT 2L gET oA AR AL
FHEE stobstn, EBBRAC F§S o]z BIHRE, BB, SEBK SOl o A=
T F, HBR A o2 S AREEE EHEEY 4T 5 F4oE ngstd  HAewM
HBRA BRI S #nR3te o2 B A AR FmA HE HE7 HE el d

I. AL AY BaEsn

1. HREAL HRaR

Aol BRI v Ml i3 BEZAY @&k Ad d3t &7 1960 da] ¥
(H.S Becker ) 7} “A9E®E ( commitment ) & &S #% ol Fo] & HAL 712z
e IRZ st s BE"Voeln AAq F A9 309 WP $2e AFASe 9

1) H.S.Becker, “Notes on the Concept of Commitment, American Journal of Sociology, 1960,
vol .66, p.32.
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BERA Y EEBE BREEC A7 WRE 3

8 AL D gk

22 b4 A MBEAY BEEHA dtel ATzl AL olFelAA X3t
T ‘@AMl @i ( conceptual chaos )’ 02 FEE b - FEoprt S ek

222 (P.C Morrow) = #i&A ool Jebd F3 29744 A+ WIEY) EHS
Atz Yetd

o]H 2 ol A Fo] WEsE ALdA mBBAY T FAAEE, F OB, &
LEE BERA, BBERE GQRORE GQRFEE, R 53 e AdE ol Fol 2
202 TARsI R st FA Adez AFHIE s, T2 AR F&slo} 485
N5 g9

B Aol ohar 3o o7 3 EL EMBAY BEERT BE g Ad o2&
BRI 2 H5R R AY BE BBRA, BERE, WA RE S MR, HBBAS
REEI Y TR MRE A 98l JehdE RSB, 222 2T Abld S, S
B 5o @BEAS EEEEH it a7 v 2 & pEel HF ®A (social in-
volvement ), @i &el g B®A (union commitment ), B & 9Nj ®A (goal com
mitment ), #E@E &3 gl A —HEBA (dual commitment ) ol g A TARA
2 gois gk

28] kol 45 80 dshel Solot @Al Wt dFsk skl ol FelA gld,
Qg Adl B BANY Fa d7dHg Heys nad (FF1>, (52O % 2

2. MRRAY BEER

@@ Acl Y Tololm olgAl AWY Rl WHMAE AETE vish Fol AL A
A7k gt 2y 2 Adel g R Rk A gol “du" EBEKFI 2HEIA" =
AAe ARals) 98 AT dehdth® sl A MRBRAY EHE TRE BA, BRE
¢ gAHE T /A Y HFE Tideh

2} P.C.Morrow, “Concept Redundancy in Organizational Research: The Case of Work
Commitment? Academy of Management Review, 1983, vol.8, No.3, p.486.

3) Ibid.,, p.487.

4) R.W.Scholl, " Differentiating Organizational Commitment from Expedancy as & Motivating
Force” Academy of Menagement Review, 1981, vd.6, No.4, pp.589 ~ 590,

5) P.C.Morrow, op. cit., pp. 487 ~ 488,

6) H.S.Becker, op.cit., p.32.
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7l T80 BA

TRE BAL “fIRE Bl BAS FE Aozt A4S WA AL &K
B7F sl A3 2ol BAI #HF TR F—Ws S of L4 2oz 78
< A S KR oH e TRE AHste BER € 4 94 f8mzse
BEZF IR dAHE A 2 BEE T82YY £%9 HolAal 23 L T804 78
o TSI Qv BE ohd g delde dddm FHY) zeln FHHEN A g
A pd “fel7 Fdolm Folg sl Slevbl M Foll Bolt HEE” o] AL Q)
= 1753 el

AFAAA ] Fq7E dA PFolol g AFE S FHAATE £ BEEM ( retro-
spective ) R’ = shestalnl 49 B4 HHR S0 FAS FHAY 4 ok %k
X KM ( prospective ) R’ £ =g 4ol ok oAz o T mEs 589
%zt 4telell EAEHE HHRA 6 (cyclical relation)? & 7 & o = IAAY A
A d¥Eat Fxg e AL 22| wEdA g Ae| ohelw R0

L. EEN BA
BEREST BAS o2 BEY 780 988 F+ 7104 4l 24, 28|32 AFEI(L
A ALAQ S0z gohl) gABR U=4 78 BEo] slo]of ok Mol 27
TE TR BB HEZH 0T MERETS 1 #7880 date] sojol g
23% £ F AMOLERE (intrapsychic state ) = & A S NF HPLES e}
+ Aolztz ERTh 22 v dHAAde| A o Sl st 4dg £F0] Uk &, of
TTE BAl Tl sl BAT 7 gk gL dTATS BAL HREM R
B, 5 g3 A Abolg zhAAq) gHolel okt 22U M & ( affective
attachment ) o] Folal#lel sl & ol £ ofzte] Fate] Ur}
T ATAEL ASH © AR A 50 Ad 98 HX) ' 93 T 4T

£ 2 g

Ir

7) C.A.Kiesler & J.Sakumura, “A Test of a Model of Commitment,” Journal of Personality
and Social Psychology, 1966, vd .3, p.124.

8) M.J.Somers, "“Development and Conseguences of Organizational Commitment,” Ph.D.
Dissertation, The City University of New York, 1987, pp.4~5.

9) R.T.Mowday, L.W.Porter,K & R.M. Steers, Employee-Organization Linkage : The Psychology
of Commitment, Absenteeism, and Turnover, N.Y.: Academic Press, 1982,

10) HEHE, “AvleclE HIME B Buw HE EEBFR] STlc% H 1R (19864F 94 ),
KEB2EH, p.261.

11) M. J.Samers, op.cit., pp.5 ~ 7.

—-130 -



mEg A EEEKol ARREY 3T W/R S

B - EAlY BEZ @A FAdd geh 9% o Aol 85 Pesliet Feely,
S AFAE ZAE RAL oleiat A9 ol4e Adoletm FHste A At 2o A
26| = MR WA (normative commitment )12 o] W& FIL
aralol glol A pE(LE EmEl T s A% AR BAS
Sl Eael FEel BAAE AL AT elFeiAA @ sl

26 A A7

e

Helshn b 33

c MR MEEA

Aad whe) ol @EBAC MY ATE He ATAel s FHe} 23 o
o T Eeict ool Lielel 1 KM BAE wHoE AU S M 2
2 zag 93 AFA5Y AT ksl geld 2l (21O A

CH1D W2 A THS B

‘;i Q F A 22 &dq49 44
1960 | H.S.Becker 71949 Bz} o) Foll gt HAE FAL od FHE
A48l = d4
1966 | O.Grusky FA49 AAA g Ak HA A
1968 | R.M.Kanter 24 g g xdsta FAE 44
1969 | M.E.Brown a4 FASD AL @A AT G s
dzade Aqde 2uA Az, AAEF7, FTIE IE
Aglui 4ol A W& AFE 5 A s, F71a
Q9 aAwAq AFAHE AAdse A,
1970 | L .W._Porter & z2Ao] 2Fshe Zx shajol A AT Alz] o} T8,
F . Smith 2282 95l oy A, 224 FAYdo g o}
godE 7 A%
1970 | D.T Hall, 279 2ol Mo FES Aoz FHHAAG
B.Schneider, & Qs #3
H.T .Nygren

12) R.M.Kanter, “Commitment ard Social Organization : A study of commitment mechanisms in
utopian communities” Amcrican Sociological Review, 1968, vol.33, pp.498 ~ 517 : A .Kidron
“Work Values and Organizational Commitment,” Aeademy of Management Journal, 1978, vol.2l,
pp.239 ~247 : Y .Wiener “Commitment in Organizations ¢ A normative view,” Aeademy of
Management Review, 1982, vol.7, Pp.418 ~ 428,
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s o F = 24 24949 A4
1971 | M.E. Sheldon Mo FAAE 22l dAAANAY A ZEE 5]
‘ ' 24 AE FYAA Aok 2455 24 A4
dstE = a2k A
1972 L.G.Hrebiniak & < ZAel sk 24 2 Y, AGH A z2AFrE S8
J.A Alutto I @RS F3He] AFT s} YAE F2A L o
g gast g A,
1974 | L.W. Porter, o] Aol A SAxA g MHale] FYA B
R .M. Steers, g9 #Ax
R.T.Mowday, &
P .V.Boulian
1974 | B.Buchanan I z7 9 3o Aol Wg FAA of dolm, EHxo} 5}
2ot AR Y o Loll W § of ol dsgt FuiA 7}
ol 4e] Ao gk of &
1977 R .M. Steers SAZAA g ALY FIA BUY 4w A5
1978 | G.R.Salancik & g AMale] 29 Yol FEEs2 28 FHE £5)
J.Pfeffer o 29 &353 EU4E FAsY F& Alddl ALsE=
A
1980 | C.O.Reilly & Melol Ao g delales A AN Fod st =50l 4
D. Caldwell g 2 A AN FAAddE A,
1981 R.W. Scholl zATAYL o2 Jol A LAz JEs FPsn H4H
ola AU ql AL sl sk AAA Y
1982 | Y.Wiener ZAFEE 57 A P9E FEAsE gy
T gHd
1986 | 9 2 3 71 7k2] glolx olwd ) Yol Al A 2lshAl sl 3
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R AL EEEye BRER AT HR 7

= eold (A.E.Reichers) £ A7 £slol & AREAS Hog (#H2O>4%
ol A 7tz gietn Uk

ael debd “MIBEAL 22T FASL g

o
4 ( a collection of multiple commitments ) 2.2 ol#f€ + =" X et 19

CH2D

A eloll |3

(LA

ARE AL EX X HE =xs

1. gzl
( side-bets )

2. BB
( attribution )

3. MABES
kB & —
# ( individual/
organizational
goal congru-

ence )

o WAL 29 MEEA %3 (organizational membership )3

A HiKs jAY g

o] & ¥4 Alutto, Hrebiniak,& Alonso(1973) : Becker(1360)
: Farrell & Rusbult (1981) : Grusky(1966): Hrebiniak &
Alutto(1972) : Rusbult & Farrell (1983) : Sheldon(1971) i
s ol 8d.

WAL Mol ®ES sHA L, BWshd, Fa#md & el 7t
g Foll @AY WES AAllA FWAZ ool 3= Ao
A M-S F78EY 78 ( behavioral acts)el #FAl7l= A.

o] A 242 Kiesler & Sakumura(1966) : OReilly & Caldwell
(1980) : Salancik(1977) ol o3 o84,

BAS Mol @ik BES @ od F—wstx 23
g 98 =24 Jgd o Bhd= A,

o] &} 242 Angle & Perry(1981) : Bartol (1979) : Bateman

& Strasser(1984) :Hall, Schneider, & Nygren(1970) : Morris
& Sherman(1981) :Mowday, Porter, and Steers(1982) :Mowday,
Steers, & Porter (1979) : Porter, Crampon, & Smith(1976):
Porter, Steers, Mowday, & Boulian(1974), Stevens, Beyer, &
Trice(1978) : Stumpf & Hartman(1984) : Welsch & Lavan
(1981) ol 2ish ol -84,

A2 : A_E.Reichers, Ibid, p.468,

13) A.E.Reichers, “A Review and Reconceptualization of Organizational Commitment ” Academy
of Management Review, 1985, vol.10, No.3, p.468.

14)  Ibid., p.469.
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8 ERRE

3. EMRAY molas

fBACl 7Rl Y& MEL Folol %Ak @BFTRHRY ARAA S WAL s
T BELE BB AP P Y BESCLD  olzg mid AR mESS A%
BAE] FEBEA Hetd L FHAeAY 3 HAS WL F YA HE

MEITRH A L2 AT5L BBME, BBRA, Lz @i&Acle: 4 7
2 2o} AA A odFsio] em gch

BEBWE ( job satisfaction ) o] 2p41¢] A Fel a3t Mo dubdel BHES 2Lgieh
kg FFel ¥ AR Aol s FHAA HES s, ol A9 A Fol
EE S Ala Qe A e A ¥l dal LA HEE AT Yok

BB AL EH7L choFstxo]l BBEB®A (job involvement ) & MY chokslcl MEQ
Aelgt Helel A4l A ol dish LEEMO D [T A4 wE D BRBRE kB
BREM ( self-worth) ol F39% A2 H2ste TS BPch16) Fo BMBRA k%S
e AZET 1A Fe Basle] Yo AaiEm Yok 2 A2uctE o)L n
o A AT 4 Q¥ AoE AT B® o MBERAL A4 AFd F-BES
e AL grlste dl W], £ MEBRA K%L Aol T Mgl & @
P kidad
MHBBALS BEME ol ¥ shviey Az 240 g #@ae Ko7 o %
o otvb® meh U2 BAlEE ¥ 5 A oo MEAY A A4l T Yx 5A
BBl A= Al Al TWMES 244 22xal A2 @ikl of
HAE 205 E /A 92 $5 gt Aok AZ @RBAL fHACl £% Ao

i

O.A..

15) S.P.Robbins, Organizational Behaviar : Concepts, controversies, and applications, 4th ed.,
Prentice-Hall International Editions, Englewood Cliffs, 1989, pp.122 ~ 124,

16) G.J.Blau & K.R.Boal, “ Conceptualizing How Job Involvement and Organizational Commitment
Affect Turnover and Absenteeism,” Academy of Management Review, April 1987 p.290.

17) G.J].Blau, “Job Involvement and Organizational Commitment as Interactive Predictors of
Tardiness and Absenteeism ; Journal of Management, Winter 1986, pp.577 ~ 584 : K.Boal
and R.Cidambi, “Attitudinal Correlates of Turnover and Absenteeism: A Meta Analysis,’
Paper Presented at the meeting of the American Psychological Association, Canada, 1984.

18) G.Farris, “A Predictive Study of Turnover,” Persommel Psychology, Summer 1971, pp.311 ~ 328,

19) L .W.Porter, R.M.Steers, R.T .Mowday & P.V.Boulian, “Organizational Commitment, Job
Satisfaction and Turnover Among Psychiatric Technicians” Journal of Applied Psychology, 1974,
p.603 ~ 609

20) S.P.Robbins, op.cit., pp.123~ 124,
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Baw A LEBKel BEER A WR 9
& &Y Fod T ol KEEMP BEHL T £ ded v, BERES BB
S =ahel, BEBERAS BAcl A7l A4S BES H-owE e AR

& m £
mc

3
=
ok
o

. §EEAS ZEBEK

2ol £ @B ALY dFAEL ABRAN HABHEAN ¥ A Asle] HBERAS
AN 4THKY AR A o8 Jehde EEme RoAd T ok 22 v
CE3)y, (E4)>olA 2FE upeh o] ATl =t SATE S} KRSl T A
s H$ ek o F Uk

(&3> EMBEA KITTRES SHH

;?LJ;J: o F+ = i 2 4 8 L
1966 | Kiesler & Sakumura | 4 A A w4
1969 | Lee 3} &t} 24, SE gAY, A4 A4l
1969 | Brown E e 1155
1971 | Sheldon o &=} A9, vel, THET
1972 | Hrebiniak & Alutto | 34}, 243 A%, q¥Leds, TEIT
1973 | Alutto, Hrebiniak & | &Ab, 7134 AT, o], AFUH
Alonso
1974 | Schneider, Hall, & | 9354kt 25 A4, 245ds, Aohld
Nygren
1974 Buchanan I Zoaxg gl | Aoy, 247, Aotabd, Ha19]
F94
1975 | Dubin, Champoux,& | ¥4, A4 | AUAET, 7k
Porter 344
1977 | Steers s} &=, 7)==} ALF, ATE4

21) T.R. Mitchell & J.R.Larson, Jr., People in Organizations : An introduction to organizational
behavior, 3rd ed., McGraw-Hill International Book Company, 1988 pp.144~ 145 : S.P.
Robbins, op.cit, pp.122 ~ 124,
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10 BERa%

uk 3 ol 7z ] - o ' 2 ) W -
A= - P = = h
T
1977 | Marsh & Mannari | 4% AAwEx | AFRE 344, ARAg4,
| A8, #2173
1978 | Staw & Ross Y 9] 7+
1978 | Stevens, Beyer, & ZEola sl vel, ddals 24l 2T E9q
Trice :
1979 | Bartol Ay A2t A FarE
1980 | OReilly & Caldwell | Ad &AL ] - A4, 2 FAE, o8, Zx4y
Al Bk A
1981 |Morris & Sherman | HAIAZ=F2 o], aSAE FBreda
1981 | Farell & Rusbult Lige B A4, £21 24
1983 | Rusbult & Farell A AL, ED a4, 24, Fd
1983 | Ferris & Aranya 3] A4} dol, 4, A5, =A A< 2F,
SR
1984 | Fukami & Larson ALEAMS 552 | 25, 7YY, 2595,
4 ARTF
1984 | Stumpf & Hartman A4, AdArd AgatE AF54, A
1985 | Luthans, McCaul, & | - A& FHY | vol, 25udF
Dodd
1985 | Flynn & Solomon 2}, A A vel, 25013, B §AE
7+
1986 | OReilly B & Chatman| &t w4 +F $d4], Had3}
1986 | Aranya, Kushnir, & |34 L del, A, 247, A SR
Valency l
1987 | Mottaz HEd A, 2z, | 2&, adAed, AdFe4,
A, AR, A ATE, ASA 42, T,
4, ¥4 3 7] 3]
1987 | Luthans, Baack,& Az, Avl2d], | vol, R&FF, ZE77 252}
Taylor AN, A5A, Lel| 48] Az Eael A& al &7
dEok 744
1987 | Decotiis & Summers |24 #e]A 744 AASA, A5E4 (272 22344)
1988 | Brooke, Russell, & Hd FAdY A FE<, AfaE
Price
1988 | Magenau, Martin, & | #|uiql, dnbzFY| Ml 54, Al SA4 w529
Peterson 54, 185754, AgAuAEA
1988 | Glisson & Durick QAR FR2A| AF -3 54, 2AEA, 2249 54
1989 | Putti, Aryee, & Azgok] 9=A | ulexie] 5, Jol, A, mEFF, 4]
Liang 714 A4 AFTE, WA 27k, ey 2] 7k

®*# : A.E.Reichers, op.cit., pp.466~467, Table 25 #3g Uzlrl ¥ Zrjsled =ikt
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BaRAY LB} AR ¢ HE 1]

(R4 HRZE A EEeNo Bt

2o0a 0+ oA R 2 s ow  F
1974 | Porter ,Steers, e Agat A | olA

Mowday, & Boulian
1975 | Van, Maanen Hak At A& A 3t
1976 | Porter, Crampan, & Hedza A4 o] %]

Smith
1977 | Steers A atat ol e AFodxE, oA
1977 | Marsh & Mannari gu A7 =FA 0] A
1978 | Koch & Steers 254 Az, oA
1979 | Mowday, Steers, & 54 FZ, olA

Porter
1981 | Angle & Perry 4 &2 o] A
1983 | Ferris & Aranga 3| A AF 017
1984 | Larson & Fukami AeA £453 394 | 45, 2L, o] 7]
1984 | Stumpf & Hartman ehie] Aulag 9 o1
1984 | Bateman & Strasser | 2t 34 A Faks
1987 | Decotiis & Summers| &A% @2 U4 Mol Az, A5, 24

S5, Telvolds =g,
017

g#i: Ibid, p.466, Table 1 & #m2 Uabrt wF - Frhsked A4,

ol o} 7ol M@ Aol it EATMBL RRBE AT A Zol o Fapell wel cekitel
5 olo] Wi A7st ALl ot ARE MBRBACl MBAAKES DX FAE 23

7 & &

3] o ’22)

22 o]9} n=s AdE o4 o FAE v} tt2c}l  4kel (E H, Schein)

o GG AS ERARES] AIEEK A2 B glowi23)  gode] (R, T .Mowday )

22) HE &, 038X, pp.255~ 256.
23) E.H.Schein, Organizational Psychology, N.J., Prentice- Hall, 1970.
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e HAEEE 29she RTEHE2  Axe] wolE (T,S,Bateman) & AR o]
F71 af ol AstAoR Jelu: FKESHE No T g} 5)

TR ol A A EITERS BRBHEY BA4L HE RS Si @R
BB Eobl AE dadAo]l Fal B 4+ & dolrlt shln gl Ad Bg ¢ 1 F
AL BEEEA N ] A = Foletm 2T 4+ gz} 26)

il

V. E8&AY B3 B

BRBAZ EAC] @ilke]l BEZ o] F ol 2] WHSS P32 von 3 AT A

AdeT ¥ 5 e ool dE o2 dTASe] @RRAS R4 49T # 489w
ERERTH ABBA BEERC g 4wz g

1. MR A AR U3t A@ER

HBEA B AAR JzelBoz
D ARfTTEBS A9sts Bl & AEDHMO BRBBC At SESHmE o5
HMBB AL Hd T WE (internalization ) A i3 A= B0 BHHE DEE A
( continuance commitment ) 7H'd 3 ARty 2 4 9L ojo}x|9} oo B 27
i) AR RE &THS KEITHL HEsts Eak2 (G.C.Homans ) 59 i
¥ (exchange theory ) 28)  a3ivl % # (H,S, Becker) & Z#mmol B5pIe M3 e

24) R.T.Mowday, R.M. Steers, & L.W.Porter, op.cit., pp.224~ 247: P.Ham, R.Katerbexg'&
C.L.Hulin, " Comparative Examination of Three Approaches to the Prediction of Turnover "
Journal of Applied Psgchology, 1979, vol .64, pp.280 ~ 290: E.W,Larson & C.V.Fukami,
“Relationships between Worker Behavior and Commitment to the Organization and Union”
Proceedings of the Academy of Management, 1984, pp.222 ~ 226.

25) T.S.Bateman & S.Strasser, “A Longitudinal Analysis of the Antecedents of Organizational
Commitment 7 Academy of Management Journal| 1984, vol.27 pp.95~112: S.A.Stumpf &
K.Hartman, " Individual Exploration to Organizational Commitment or Withdrawl” Academy
of Management Journal, 1984, vol.27, No.2, pp. 308 ~ 329

26) HEE, BRI, p.256.

27) J.G.March & H.A.Simon, Organizations, John Wiley & Sons Inc., New York, 1958,
pp.52 ~ 83.

28) R.M, Steers & L .W.Porter, Motivation and Work Behavior, 2nd ed., McGraw-Hill
International Book Company, 1981, p.125.
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BB AY EEEEKS BRRES B¢ FHRE 13

£9l8ke] “BA” ( commitment) & AW ek WAL FHA Rl vl & A
o 222 quA =" Lolwel s o] ol s o Foll Alzbel Azt wheh gimEA
o] EolzlctE ‘golA 7’ (side bet ) ol F& s kg e

fii) Mol A Solol Fad RalrtE HAstT FEstm B Aol giRbitd
frold ke Mas EES BBT MAAA mEkA7Id " Aol A de 71ES
@il A Wl Al st KRR (unfreezing ) & AMokat bl 2 Fellof A2 HE
3 EES MQelA AELY + AchE 4kql (E.H, Schein) %2 #t&f Ha& ( the
theory of socialization ).

i) olml BT S bA ARSo] slof ¥ Ro2 WMEHE FRT & (rle)30) oz}

g 4 gdid, @EmEA 97 % £l S U= ®EES (role theory).

[+3

v) alzte] E]#| o] Al (motivation) o] ol gt AL AHA ol FejA el 2AHE
=5 9= TElwo]l4 B ( the process theories of motivation ),

vi) MRl A4 mES ABE mtEe REA 25 A48 AAG d49 759
450 HEAZ H 2 e MR o2 NE e i@ #REER (a social information

processing approach ) ¢l 3tk

2. 3 APAY] HMEA ARRY

HEEA L FHS ol @REA ol2A HE @R Hg AAx ATAS
zhell 3-g3hct 3

GBBA L aRBRd A Azse, BRY o7 A8 @AE AH BEsed 18k
A A e gelBol AL vlalch

(1

rlo

@Al Mkl BRsE B @REAE 3 oo T oA EERBEHE
A1 )3 ol vebd 4 dekm 2ol & Fgae3?

29) H.S.Becker, op.cit.,, p.34.

30) WG, THRTERI, KRR, 1986, p.328.

31) M.J.Somers, op.cit, p.2l.

32) R.T.Mowday, L.W.Porter, & R.M. Steers, op.cit.,, p.49.
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14 E&RL

(aglh) 2 B p

i\ oA & M
BiE, B4, 22w

BE dHd # & B BB A ki

BBERKY ® #

B ® e
SR W@ #
-« $& <
- FRA ERLL

E* : Mowday, Porter, & Steers (1982), op.cit, p.49.

B A A gL dTed A Gk BRI BAC] @ BASHA =t 8
g Addshe dTEE =g g3
ol B4 Fag Py ATAe] BEEAT TN AHRA BEE 1Y T GAM
BE B »A
7t. 2E|0{=2] 28
ZE[o] Z (RM,Steers ) = BAK) #4t - BBS - FECRBHE @RBAY £TBEK
2 b, BEOR, BIER, BR, (XAMS BEIRT GBBRAY SEBHRE  shd

o5 AT (22 ) ok ol 28 $Ach3

33) L.H.Chusmir, “An Intergrative Process Model of Organizational Commitment For Working
Women and Men® Journal of Business and Psychology, Fall 1988, vol.3, No.l, pp.88 ~89.
o] =2llA Har: T 109 W 22 Edel B =52 2500 Mol ssf, z2E
A3 2ds 304 RAzE MAET dm g

34) R.M.Steers, “ Antecedents and Outcomes of Organizational Commitment,” Administrative
Science Quarterly, March 1977 vol.22, p.47.
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(282) AElojze Z=IEY 1Y Y

B A & I

(HBRHK, 9%, L&¥TE)

B as
® B % # . aET
(Rzirean BEMN MHERE *imm&)& > |- %94

A, sl=4) .oA o

- F99 %4

- A543
143 ¥ © ®
(EMEE, aRERYE, @

Ad EEH)

BEl : Steers (1977), Ibid, p.47.

L. 2ElB2~ S| 28
~ZE|B A % (] .M. Stevens, J .M.Beyer,& H.M. Trice ) & ®#|%5 (role theory) =
S # A% (exchange theory ) ol AR AA BAZ @7 e LRMHER =t st
A ox BRAET TEsten HobB) S Mg TR BEEC OB B & 7t
o) she] REE B ASH @RBAS AN TRy BEERY 3E 2k e g
o), o] 5o MMM A AR BB (293 )3 2k

35) J.M.Stevens, J M.Beyer, & H.M.Trice, “ Assessing Personal Role, and Organizational
Predictors of Managerial Commitment” Academy of Management Journal, 1978, vel.21,
No.3, p.382.

36) Ibid., p.382.
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16 ZE&R%e

(a8 3) 2EE22 S92 X822 1M 2%

0

- B oL 8 B X |
BALY Bt BE |
T~ — ! sl Mgl A
GUMR BN —>) LI e > Wt § e
: L e o 58 2 1)
MR %@/ ; i R t
. & {g N

g4 : Ibid, p.382

O AE20 TY
£E% (B.M.Staw ) € B A S BEMN BAT 78H AL T ABRBAC
At d7E AT Aok (284 2,

(2gle) L2ERO| HRRA ER F X ¥2Y

|
7 el A A Z 9 A& X BRREY wEArs7]l Ay
( initiation B/ B 9 ( foot in the
5 4 = A A g rites ) & | door techniques)

L V | |

EE®m v Al S lFsm & A
(BAER, i, i (el A7, Fartay
FEDRE 1%, BREE)

i L]

[

A mH R b B W B
(14, AZ, A¥ (F8f0 B, BE
A3} ) EEAL)

A

&% : R.M, Steers & L W, Porter, op.cit, p.304,
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gk 280 (2y 5 )8 o] “ghFaze AT BASY BpER) K" (The Esca-
lation of Commitment to a Course of Action) 2t =Rl A= FFas HEE BRA

g Adstn ek

(O8l5) A0 #HEIAH W 2Y =Y

oz | |4 3l lef:fg aAA | A
A o' |, _ -
P D gand | |a7a4
T B R Fr A !
| | i l |
o o _
32 4e) CEAEE = EEIR LK
3 = o sial]l ) :
]
o
2 | s 43 3 — 283
: : — > %A‘%ié_ﬂl
L 43 3 ! dg 29
1 ! 1
L :
! 1
IR v
: L= 4 ——
| | ¥ ———
{ (e E——
1 = & 715
I —;
| =
T

gA: Ibid, p.582.

37)

B.M.Staw, “The Escalation of Commitment to a Course of Action,” Academy of
Management Review, 1981, vol.6, No.4, pp.577 ~ 587.
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ct. 2Hol §9 2¥
g29ulel & (R, T Mowday, L .W_ Porter, & R .M, Steers) & £e]oj29 234 4
TR HmEY S FOIEL BSSHS syimB fStteg dxd (2¥6 ) 3
o EBBA MRS A3

{ 28l6 ) 2edo] 2 XA2Y 0y 29

AW e R
9 ® % 2
|
3 BB -
sl o A FUREE
E LR Y & R
REA S
EET LYY == - BEBB N

¥ : Ibid, p.30.

A} 2 2y

A (Y.Wiener ) & 23 A @H#BAY REBRoZ Ard MMl Fad F
ez, i) dubstsl SO FEE, i) #MBFE—R ( organizational identification )
7b gt Ped, @fn—Rv Bl A8t Ek e Kigdl s dFgE w2 5 9
Ak, BHFOH EBv A RkERC i Anl S WA slmeg @RBRAS BA
el BES EBAA Fael g8 #LAon shgd 39

A7t A g @BEAS ol ZA sl BEHRL (Y7 )3 2

38) R.T.Mowday, L.W.Porter & R.M. Steers, op.cit., p.30,
39) Y .Wiener, op.cit, p.422.
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RABRA Y BB BREEC A¢ FHR 19
(agl7)  Side TXRY BY 2

(TTTTTTT T r=--"~=--""7 """
' EEE%Y AEAL | MRS SE L
' 2 AR EE | |D mme e
I ' | :
blamEA 4 AFTER N
e fmAY —| ! ‘ 'y '
. @ RPN e T TR
Ve w8 | Bt #w| |
| |

- K _ : : | M A
itgl | ||ERBRA % o & | |
o g | L L
e . ret| | :
) , |
e e }.. __________ 4

gr 0 Ibid, p.422,

Hi, ~2H =9} SlENS =¥
2g 29} slEnl (S A Stumpf & K, Hartman) 2 xmTHY HRZ LY @BRA Ex
BEEES (Y8 )3 ol MASL vk 2l o3k A EEAL 2RI A

(288)

L R R

B R

A

28HZ 29} 3

Ibid, p.310.

Eote| EMAA AR AN
EEEEL
7
& |

]fﬂiB‘J 3o

{EA_WH &J/Em} A9 9%

M fEEMR

EXNEEEED

R’

B |
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Mol da) BENQ BREHS A H2, 1 F @Rkel BRI i@ B8RS A,
ol & @EEAS Mkl g mEe 787 B Dok o)) 0)

Ab SEIHO WA
Ze[H (N.Oliver } & “Q09 x5z A5zl Qoj49 @ Ad]l gt mar o
ehe =il A @AY REES (2389 )9 o] AdAste] Bdstm gohel)

(28l9) =TI HlkZA AR Ay

1@ A
! (B ) (E @&
|
‘ & A
g3 gke] _
oo y > (RBER AT
B 7 _
| TREA)
|
; (B K ) ( 78] b qput)

i % B %

BE: Ibid, p.43.

ol R FHL kel Ao EES TR ARSI ERSERN A BAY izt
o MEFAY EWAE Jdehd T ek Holeh (2R 9 )l A NS Yrlsie @BA
o Wi ARE o= XY 5SS A¢En 98E Jebin U ol
MRS R BES TR YA sty Aol BAY HESY} BEEH (AS
EEOTR, SMEAZ S d o8 oA 24" o8& EEs 1R HEY nzt@ﬂ:ﬁ

40) S.A.Stumpf & K.Hartman, op.cit., pp.308~311.
41) N.Oliver, “An Examination of Organizational Commitment in Six Workers’ Cooperatived in
Scotland,” Human Relations, 1984, vol.37 No.l, pp.29 ~ 46.
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#E BIF ( value socialization and attitude modification ) ¢ ieeA frgEhoR A
A, SREHEe Hel 2 fEXBRSA sl=gEy Ach42)  ol2jgt =¥ 84E A2d9
BRBES Azekel Azl did wHE Hggcke BlA FTasteh el 4% A
do FAN T fexEme Walels] fstel TEIA HAE 2E JgS EET e}

i Qe 4y

of, &Ha} LelH1e 28
2 A Ze{H2(].R.Lincoln & A.L.Kalleberg) & #A3 BEST KAEEKE 1,
o) RS EBEAC D ¥ AL BEE, RA, @RI ABEE FH Sl dlor, ¥R
o] BEE To AD&IERH spol A8 FASD, @RRES AR B, SERWN z
02 o]|2olAW AREELS MBRE SBEERHY =239 Sol s detn F4
sha M AL REBES (Y 10) 3 o] Azt ek

(38l 10) ga el ao HRRA RERA

Y L0 7 I -1

MR

P | g W R

)

gH . Ibid, p,742,

x. oiAEI2Q4 =9 2Y

Wl 3E] £ 9 4o} = (T A, DeCotiis & T.P_Summers )+ #l#4EEA 4 s A 2
A2 = FAMQ %] MG (211 )} o] wRET ek (¥ 11 ) AA 2

L

A7 ube} o] MBBAY KITWEE 2ele] 2 (R M. Steers) ol 2lsl THAUL %

42) Ibid., p.43.
43) Ibid., p.44.
44) J.R.Lincom & A.L.Kalleberg, “Work Organization and Workforce Commitment ¢ A Study

of Plants and Employees in the U.S. and Japan American Sociological Review, 1985,
vol .50, pp.738 ~ 743.

— 147 —



22 ERKHRK

TRE —Hd 99 TEASR, BFA7 Holdh =i mBmAY RESHZE
Zelwlold, slslag), BMEHRE HESL EBAN (path analysis) & sha gl c} 45)

(281 cHE29% MH=xo #MBA AEAY

TAALT HtE |

mHwE| |zl
_ 4 -
U&ﬁf&fﬁtl———ﬂ; e A 8 A

+ . BB R R

ARG

EOK : Ibid, p.454,

Xt R~ S99 2y
FAl~ & (F Luthans, D, Baack & L. Taylor ) & @& A2 %iTmpe] ojsh oF
ol A HBBRAS BAY ADMEERY SEgot MR, Tein BAS @R &5
oA el BB Ael st Aor vw (2”12 )9 FE EHL A gc)6)
°of ATel e A%, B&FE, 2ANAY PRER, & B4 PEER A
o dAlshe ARk, el Al ek 24 5o ADSEEY  sESe ALsn
et

45) T.A.DeCotiis & T.P.Summers, “A Path Analysis of a Model of the Antecedents and
Consequences of Organizational Commitment , Human Relations, 1987, vol.40, No.7,
D, 445 ~ 470.

46) F.Luthans, D.Baack,& L.Taylor, “Organizational Commitment : Analysis of Antecedents”
Human Relations, 1987, vol.40, No.4, pp.219 ~ 236.
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(a@l12) 2AA 5o HBEA KiTEE #R

BAR— ADHETRY BE

AR- @R EE v

gl Gk o R A
_y| WEEB PR

—
/’

AR B &K

el e MEEE IR
g g wE

g8t Ibid, p.221.

o] 28 fAA- ADNMIEBN ETBHE oS AR BHE =T AREAC T4
ge Fzslm Qud, oldd MBMHT BESEE 28 MEEE 118 (Leader Initia-
ting Structure Behaviors ) 47) o} Eeol H & WES T + Arhe®)

o] =&l Aol vhAlut LfTHES MRBEREL KM @ elde] MEEF
o) MEMM HEAA SEED BAT @& HA” olth4d)  glel i@t =l el 1T
e aAle] AL Fe dF7 ol FolA fA vl 2E¢AA @BE A IF lE
= warel MEAEAY dgel AMAE 2zt o] FeiAAl g ek

47) H% V8 ( initiating structure ) 2 2617} 2l Al YA dEe HAE HEssln st
= #HE 9u|gtyg — Ibd.,, p.223.

48) Ibid., pp.223~ 224.

49) Ibid, p.224.

50) Ibid. p.224.
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b HA0j0{9] oy

H&olel (L H.Chusmir ) £ “dedzed 42 913 Mk A2l %KAM BREM o et
TEAA ADAEA] ol THe & BB ALY BEERES KAT RAME S Astn o)

Hrrlol v HBRBAL MBITHRH @l 4 7b4 wus o Foo] & fopEo shiols
A 10 dz Fa el LB Ao CEMEB A2 250 | ol4 9 =
= EHE Fedx glom, @Al gkl WA HE YL duiss] g8 30 o
TRl EBBA #Rle] A =EglAnl WSl BH A ZASAE R w sjcw 3t
AR AL 2@ A Rt i Fg F, (2P 13 ) 3 o] 3ciAlE o] Foil M2
T HEN MR A SRS A st gl 52)

(a8l13) HM~oiolel gwamel MR A RITEY

MBBHE ol d3gaql 23 93 aql 245 A7g

re
N
i
o
=)

BB W
-4 R 248 E)
- AZ-AFY A |
A ¥t B - AT s B By
- ATEAlER 54 - - M AT u) g N RS
"6’, odaé]' :17_-%-, A}- . ’—f°d°—"|§=l'3¥ z]_“l] Z}od /x_}_x_:[:_‘l_i
P 3 AAA 24 1 - A4 HEy A
FAARES AHA RSN T m—— - A8
7 &7, Al e, - A3 IFgde A -AYLE L
H el Wzt s AR A<t 2 - 7HR1/ 22 BE A
IR, 2AEE
7}
e T e . -
CE /
e I
qo 4, 234 o
3 A AP
< 71et o= < W FE

A Ibid, p.90,

51) L.H.Chusmir, “An Irtegrative Process Model of Organizational Commitment For Working
Women and Men;” Journal of Business and Psychology, Fall 1988, vol.3, No.l, pp.88 ~ 104,
52) Ibid, pp.88~9l.
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Ao £ @Eel By olae) aAlzA @AY #HEez TSl A% olv 54
ol 2ubAel A BEASHBES 1 8o sn stEmel 6 BESD o 2|2
3ol 4 & ol it RE B Eol Mg Ad APl ST PIAD v 6 W
BYss Hgstn g5

3. AN HRZA BY

opell 44 TAE ojel ATAEY ERBA BBEEEL Mol kel BAY F Mkl
WA ST AL eITEE, HEABE EEBEE JUrel, T KTERS ARBE
2 Ure] mast: 5 dFaAE upeh A Zyhgel A2 2ok ol olfE Mk Al
gk A Aol e] otk a4l Jqlgt gelet & & Yk F, o= #AEL LER
0 Bl A MBRAY mEN @EE 2251 od, HE @45 & LRy B
A 780 gFars Fzaert 954 AML od fR7 A F= KR B
BE (FEH) S FBS T8 433 ol F A& WHEH (M) olzke T X BE
o &) 22l fidel & EElwold AEsF FAASH 2 nE MFHER (expectancy
theory ) ol MIE+e 5 #ifsey B 5 ATASY ABRBAC AT BiEHKe A4 ==

7 o gl Aoz 7Lk
A

= rE HESS Udsld 75 Pt de = A ez B oaTl '11%: A 2-7]
oo BEEHS TR sl KA EREA BRER S AAH rLux ¥ o st
Hrolole] nHe A2 2AEd A APA ATFEL T o A=Y
7 E S E7ka7 2 9l o Tolek vhak Hxulele) AFlAE MBBAY AI2A
Vel e fRESES neska 932 27 o Fo alAnl BES S d8 A7
459 ATARE sz 9 W4E AP KAH AREA BEE (2314)%
Zhel,

53) Ibid., p.92.
54) HKKE®, fBRZ, pp.256~257.
55) HRGIR, alEE, p.239.
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V. & @&

BAS TE% 24stwA 2o SRS F4shAE Rol @BRITB®HE T3 SHcR
X% BRG] AHEEEE: of $ Tastch sk

gigo] ATt Asstiu ste Ae AT Aol Zeislr] el el %A sk
zalo] 2R Molo] MMEE FM FRHAA BABSES R4S pakbsl BUBLE
Ee dsEE #E Aol e Aol 2 Aol

E3 oo ol23 B s Tl HEMER AEFL A2 A 7 vebe d4de 3
ohsl 2 &), zAol o3 MHAY BE2ZA L A#BA Wit dFE goes ASHe
o & Zojcl,

22 @A BE 7 3EL AN 1 HEEHRT L MG AS AT,
AR AL B|E BEMER dHAE ATAE viet 4ol et # 7} ol FoA A X
A R

za AQAT Ao § REARS 3y AATE Ao ojFeal HololA it
& - Ziehy HRI AfsEol ZA =2 $l vl 7l aE 49 + &A= ogelet

T2z ABAAY R E o FE @RRAY Be 44U BB Al 7Hes &
wr pERd daAL ;A Fhn ek od A7l Sshd ¥ MEBRBAZ D
HERS T Akl R Lol fo24 BEKN BEHES A% sb, 1) AkE
nRd wESF Qo] LAA onjdl Aol REEEHRE FEIAE e, i) BEERE
steroz 2x787 A ED, iv) MBS AU HAol Aol ARE cteidelst ==
2 2% 47b doke o k)

dopd oroze] EEEAd A dTE oPA s @MBA A®E FoldA 2 #
HmEE #Hasad AQdstl 2gol RFIH L & HAolth

Je 3 B ol Tel A A4 AN MRBA R AA Al A go] b5 W
iAol olal 2 ebdAol AFselol ¥ etk

56) Ibid., p.214.
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r LI 3 . R
iaij‘ﬂ T F = A(TaHE)
:;960» H.S.Becker Commitment 7 ¢l g &
1960 H.P.Gouldner 23EY9 A
E 1968 R.M. Kantor Commitment 8} A+3] 23]
1969 M.E.Brown ZAEd AT FLAYG =4
| 1970 | R.Thornton 2735 el Ay 29
1971 S.M. Lee 22 FhA e A3y A5E4
1971 M.E.Sheldon 24 E]& dogl= A 249 F221 54 (involvement)
1972 L.G.Hrebiniak &| Z3E3]9 el lefA Mex a1z Akt aql
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1972 D.S Sherwin FTHLEU S 7197 A
1973 J.A.Alutto et al.!| Commitment 439 =73}
1974 L.W.Porter et al. | A4AH& 7Eaty 22, 2 FaF, o174
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H.Mamari
1977 G.K.Salancik Commitment &} Z288]9] 4
1977 R.M. Steers 24 Fe AP o oA+
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{ABSTRACT>

A Study of the Influences and Process Models of
Organizational Commitment

By Kim Bum-Kook &
Kang Seung -Kwon

The purpose of this thesis is to formulate a theoretical system on organizational
commitment and to lay the foundation of empirical study hereafter. I made a
historical survey of the researches on organizational commitment, examining fac-
tors affective on organizational commitment, I inquired into several process models
that the previous researches lay out to explain the way employees got lost to the
organizational commitment, suggesting an integrative organizational commitment
model. These may be summarized as follows:

1, Each researcher gives different definitions on organizational commitment.
But most researchers follow porter et al’s definition. Namely, organizational com-
mitment refers to the relative strength of an individual’s identification with and
involvement in a particular organizatin, and this consists of the following three
structural elements.

(a) a person’s strong belief in and an acceptance of the organization’s
goals, (b) a person’s willingness to exert considerable effort on behalf of the
organization, and (c) a person’s definite desire to maintain membership.

2. Each research also has a different opinion on the factors affective on
organizational commitment. Several researchers are studying by setting up anti-

cidents and outcomes or moderated variables.
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3. In view of a process model that may illustrate how employees reach to
the organizational commitment, I have examined not only R.H. Steer’s models
but also other organizational commitment process models proposed by a number
of researchers. Therefore, this thesis presented an integrative organizational
commitment model, by adding or substracting some variables onm the basis of the
results of the previous researches. We should admit that the validity of this

research must be attested through empirical researches.
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