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Abstract

A Study on the Activation of 119 Rescue & First-aid Operations

in Cheju Island

Chang-Won Yang
Graduate School of Public Administration
Cheju National University
Cheju, Korea

(Supervised by Professer Koh Chung-Suk)

Human beings are the existence seeking after happiness and welfare enjoying
high material prospetity and convenience with the result of rapid economic
growth by industrialization.

With the high industrialization, it is always possible that various kinds of
accidents are diversed and disasters outbreak on a large scale. These various
disasters work as a main cause of precarious, so the recognition of safety is
accounted important most of all.

To cope with these historical conditions and satisfy the desire of residents,
the rescue & first-aid operations should provide service of good quality
specialized in protecting residents' life and body from various emergencies like
accidents and disasters.

So, the main purpose of this study is to protect people's life and body with
a good quality of the rescue & first-aid operations in pursuit of new era on

globalization and localization.



As the methods of this study, I analyse the operational realities of 119
rescue & first-aid operational structure by the means of making up a
questionnaire exploring better ways toward the improvement n setvice quality.

The main function of 119 operation is on relieving the injured person's life
and secondary injury by promptitude moving out at the scene of accident, and
speedy removing to hospital with the condition grasping and proper first-aid.

In spite of the developed rescue & first-aid operation system in these days,
there are many current issues such as ; imperfection of institutional interia,
unbalanced disposition of relief teams, insufficiency of specialized personnel,
and legislative unsatisfactory for emergency cars.

With these problems, I present some suggestions for the improvement of
rescue & first-aid operations,

First, the specialization of rescue & first operations such as ; 1) the
continuous execution of technical education to lifesaving teams and first-aid
teams, 2) the lasting recruitment of specialized rescuers and nurses, 3) the
introduction of public health doctors, and 4) the improvement of operational
condition for specialization.

Second, the activation measures like ; 1) the reservation of removing the
injured, 2) the reassurance system for the old, 3) the line for emergent
patients, 4) the coast safeguard team, 5) the mountain safeguard ream, 6) a
fire-fighting helicopter, and so forth.

With rapidly increasing demands for the management and improvement of
119 service system in high quality, we should respond these challenges and do
our best to act up resident’s expectation by the means of continuous reform

measures and improved performance of duty as the specialized civil servants.
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