PEREBE GRS 23t #2ERE BI5E

X %2 &

8 x

1. ¥ &% 4. McClelland®| migtEpiem%

. SEHxe Ehey 52 N. Bl =3 BEERS HemBs #ta
M. ol 23t HEEZSO WERES #2 1. Vroom % Porters} Lawlere] #AgHE%
1. Maslow?| &rfE3BET & 2. Adams®| ZLIF{MEERH

2. Alderfer?] ERGHZ V. &R/ RS

3. Herzberg?| —ERM%

I. ¥ £

BfE Qe i@ele ek o5 HAL ARAEES Sio Mool MRS o
A BARES KB Horsl waach,

A S BA EEM $AME4 WY AREEE BEHT, oo REL ANA A
B SIWEASE HNe A4 - 2Hsh Aok ol Wokol A Ak WRASS ol ¢ BEQ
EHE b s ook

Zeivh KB BABEE 32 YASA Gk A9t wold R Biko] RS o
ARERE MEMOZ EWY + sl Aok TP @Al AHEME LolEolcty HE £
Hol3 zpuael wdo] Holh ZfolE uhasbAofch.

Jeoe @ES HES KR EWS SAA BAS GHEEDLS] BE BES #4407
o & WRAS ERM BES 234707 AT Hik @RS Y2 doh ol g WA
Bl B FRE FTE BEo AL BAL oM BHe) Lok A Frhal TR

* REHBIR R
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2 Al Fdgta =84 A2y (<)

FEL oA BREA, =3 @ BESH 9ild HRA EEA=Ac)
2o e ERe WEFEES sxl dondr Afel izt el 28899 oldE F
2, wkA SE-SH 4T Aokl g Y5 BRA REHS FAStEd F3 24
ek € OARE FAsn chofat BES AW frgeeledl sl9dd 5 9ok

ol2idt H¥—&FC| BN AES ARS 28/ ol E a4 vl ¥ ki EM B
Eoll A s - @RS o] Tasloizdor & Aolrl ol & flal = Bl REEY FET
ol EHWELRES BEYEIAY =o EAHELES HEILE Axslodel & Folch

AAZ ol gt HAH WRENS gL oln] B BESH o4 RS o, of
AL HEW BRTES gsle AELRS Ao delvdz=] o3 el 332 @il gt W
FHEA HHsled e BESL ¥t HAEMol" KB@Mo| 25 ook el Al dA5
Z ode A

w2l K AL ol HRAA FEBE D3t Hary HRx=e By BBz 4 B
#E7hA /ST = TERBS HAGED Bl A FEstd &lsly, KBy Rme 2
3 #HFH 9 HES BHild Badted 1 B Bme Eoh

=

I Byprseel Bepy &7

1940548 olAi7hz o BHEFIEE CEBH HRL A A" AAS e eb B
(motivation)2t o] & Mg Aalch & 2}elFES] movere ol 4 $el 3t T, ol gt HEE 2,300
BRERTS] Greecentzl 4£3% 4 oo, 2 HE doJAE B}

A7 AL ole)gt Rt BHS 7Heul4 BRY BHi®H d4do 435S oddd TE FES
< Eefy BBS #EEfmkel A8l 4 Murraye g3l o] FEstn 9ok ¥

1. trR&E3F#H(Hodonism)

Bl o RETHE BES A% 2d d4E 2E BAGBHEARSZA BK HiE
BANAE ol AEE RgEs 24T T2 ok ReEHe) FBE Yoain AMS 4
tesst MRS ATHL, TEN HDLL SoY 4+ dE KEE At MU KA
BEE 52 ok oleldt hpEsel BEE Bt Creece HPETNA Yol Aate] 18~19
A71% K@ HFIERESA Locke, Smith, Bentham, Mill 5| @8 - ft@HHN 4= EXB
ol slo} e

1) F. Luthans, Organizational Behavior. 3rd ed., (New York: McGraw—Hill Book Company, 1981),
p.146.

2) E. J. Murray, Motivation and Emotion(Englewood Cliffs, N. J.: Prentice~Hall. Inc., 1964)

3) F. Luthans, op. cit., pp. 146~147.
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(FRBE R A HAHRD FAT 3

Ty 194 71K BATEO ¥ REERN FRERLS HRER 4 REme) BB
#) HEE v Al slglch & RETHIA dela 2 RERVBERTC HLL Ny
Rolgteh ¥

REEHRN #5512 A2 RAMS 7ha d=nl Bk SHERd ke oA
ol Fo| BEMKE T2 REXHAA Aox LR - KBM AES Bolata s 7
Al "l webd 7850 EREMC HEMGS WEMHO2 RO - BAY £ A= BES
= AAsA = et

A

=
i
o

(T

4

al
g2 2|35

'~

A
3

I} o
lo s

2. AHEFRER(Instinct Theory)

AHEERL REERS A4 o2 Yalsiale ot AME 24 E@mo s SEEo| )
€ ouoe AMTHES KiEst SERG ol a4t BBl Assitin Faac®

THe 712 49024 kg F84L Darwinoll 2|3t Al A15]gl o James, Freud,
McDougall o] ARIBH#E) BIES olshsts] 913 BMHO 2 WAl KEEM B Al
ERRES T8l sty BE=2 42 LM (predisposition)o] i 7 o]ct,

ol FEEMY BMEEL 1920572 B3 slAl wolEd H o} BAFES Qoists] 98 AL
| B#tol 60008kl =alol ARITEIS] BHHEE AAIAMN dmslzul o) Fo] Mrsodct =
ool BRAF FAHEAE Billsl T2 Ratn oldd HEEA BB Aol o8 FEy B
g ALY T ek ®

b 1920 Rl 4 TIHTBHERESS AN BHES Sz pEERS S B4E 7
71 A1 2akgd e},

3. EpEIBR(Drive Theory)

BEBAL RELES KEBRol slol F A w4 wEsgdch olt fagrggel
AEE olof WA KEH MBS BETEY HES 200, BAGHS BBL Eshol oo
A A BRE TAo2 RELH T ERE Aoz AsldAL Ho2 ¥ob 1mi o]
BinS "% HEEH (hedonism of the past)eln s w2} 8

BRERK LS KA T8 A3 Bx £B0 HEL ERGT Aok 2 BAL B #
BLY ¥ BRE 7ML 78S g s Thorndike2] T 8§29 BBl (law of effect)ol] Firy 7|

4) E. E. Lawler, .. Motivation in Work Organizations (Belmont, CA.: Wadsworth Publishing
Company, 1973). pp.13~14,

5) F. Luthans. op. cit., pp.146~148.

6) E. E. Lawler, .. op. cit., pp.12~13.

7) G. W. Alport. “The Historical Background of Modern Psychology,” in G. Lindzey, ed., Hand-
book of Social Psychology (Cambridge, Mass. : Addisson—Wesley, 1954)
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4 AFdee w3y M2y (hslA)

22 53 o, FBHCS HENSE BB Falod wiA s Bkl THERA Sls F4

o2k Hde EAo] olw {78 =T fEBIAIFIE ollui x| 9] R K EE(reservoir of energy)
24 Bhigel F—EkREA 45T gles, TobA e HRERCR FEE 7 ek ¥ olE @
ARIS] 4ER s DR Ao B dnE £XMOET Asle Bk - Bl - SHE
B - BEIR - iEE) - M Soll @ —k# - AME) BYR(primary or innate drive), @ Rt &#Y KA A
A5l Aoe Bawl kM B BB e e gt 24 - B - #EH - HT - B K
B Sol ojgt —k#y - BKA EyH(secondary or acquired drive)o] ¢ltt,

o9} & R BEHT 59024 EABEE o BES Agste Aold 1
BEEs ojw 37l S ole] Bl Aol sbsabAl ST Bkel REEF AEHRANA A
fest XEM BRES £+ A sk

BHFRR S BAL] AEE Biel Talste] {E%th(homeostasis) &2 AAZ NHY B
S 5ha i BkS Adeisks Cannon®) Bl o8 2w sbd ghed sba 2«
PEERS B2 TASAN AL Hulle] Bio)ch.”

Hulle S-S BHRs £ @mE stotaldch, Aol 1+ KBRERS ARl A—8 ¥ &2
Em %o watd] wel Yl AR BES FRES WA BE=8E X EHXFEH,C
ARS A G BEBBO o5 %ebo| ol KEMMBKS ovl7hxl A ow nHsHAE.
%o Hulle Spencest @l Rzt HMo) #474 SAH o2 Bifoll 43S vlxl& 2ol ohzh
T v3 BAEN FES ¢H e BEE o|Fckm mgtch & Hull-Spence® 32 THh=#
B (HR+FRH) 2] ARelch

Hulle] BH-S 1943~1956%F0 thro] HMAEE shgou BEel o -2l RREARNA
By oo Wated oz ARl Hg —axks Aol ErhEstel, BgEBREHA axe
mEe U EETBS ERZA dEE MERe] BHETE Ao gk Ael AT Il
Zolgo s AMS AydoT AT BahLel gifgel Al Sieh

4. ®{tFPEA(Reinforcement Theory)

BEEAL BEEHR 2o AHERS ddd A BAsdcin st 2 BRAd AR

8) N. Miller and J. Dollard, “Four Fundamentals of Learning,” in J. F. Perez, et al., ed.,General
Psychologe-Selected Readings (Princeton, N. J.: D. Van Nostrand Company, Inc., 1967), pp. 144~
146.

9) E. E. Lawler, .. op. cit. pp.42~44.

10) J. Swanda, Organizational Behavior—Systems and Applications (Sherman Oaks, CA.: Alfred

Publishing Co., Inc.. 1979), p.153.
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(EEB ] 23t HAHD BT 5

F gt Z%dol U8 4 o Hullst TolmanS sk FHsfjolbd Bikolch ' 53 Bl
2z e Aot Hullsb Tolmang =zl 7Hs]= Skinnerfike] Fk-> A8 2ivjal4 8
WEGze2 Hr T3 |5 ool sl BHEERAN A BFEE RN SEEERSR
A ®BRE FEshs gbdo] Skinnero] ELEiHA A AH KEES A AR Gl

Skinnere] FiEoll 9|3t Hikigdl ol fHixl TEHES BEE7 FEFE) Y TRl 5
£ RS TRsterid e w4ale] glo=, RETEC] o BEE sHH LA abE WEIRCL
78S dof FABPHSE a2dels BEZN a4 =ZHisd + de oldi WSS
Skinner T{#{FfJ {TEhiloperant behavior)olzt F3l oo, (Fly T8-S chiEris 2lvlalA
Skinner?] ®%S T{R(ER #EME K operant conditioning)o} e} T #rcl,

Skinnerell ¢| s} kel — @R 12EH T8 BERES Bzl Hdeolel Hefdtch
wbeb 4 SR{bEol et 1RIFMY T8O RBAEHFRA 3k il BLERS sl Heolch =
gh4 BIEHE#R A S BER T8 TEMEERMY EBMS AAst= SR{LitBlreinforcement
schedule)o| ol &el & & o wlelw A= BIETEC BEEESL sk =78 ATA
o2 AFaiA st J|EEK T8 FEtt FHERES obfx2 decte S04 Bk
Himo) ohvielx #t41S w7 s el 2ol BILERCl THHKHIS TABEH T8 Hast
FRS ghsls R FRol 5] 7l o -Foll Bhiel AR Bieole A stedo] glv AL of
vich o]2igt oulel A SE{LEBHS BHEEE clFoul IIATIE 8l olct.

BILHRS RS Bt iklﬁol RigRs © BB A-4A v BHTHS 4
QA S R WAL Fsheo) FE5HA ALY 1+ ek =eld BETH Eibele)
drdolels BEEHRS XAFE: F51% Sl (FEBRL HENE #FAEsIz de Aol
o},

ol
Pt
v g

of
rir
>i

5. ERHIPER(Cognitive Theory)

FHBHS B 723 BAES 8%S Frie BAKR: gl Faelv iR 2ol
Kol Bedsl EFE S o} B (FRSHA sl T8l Figedcts A4S ATdceh o2
S)nlol] 4] o] MBS THRKS I (hedonism of the future)zl 5 F-Eth. o 7)4 {78 FIR
o k4 E FAoR HRH ENfel- BEfHEEAL] Aoz spetslr
Tolmanz} Lewin& i@ #kel 7125 Al T35k o). Lewin BAL sokikEES 7871 &
Axichd wAY Aoz Mks)E BRO F5IEMA FI3sch F BAL o4 BEAAE
£ - DEM BORE JHAH ol 7 fokE BAd AT 7B ol o] F M4t BE
HEES Al 2 o2 7hA TEV R sl Faol daS o)A ok web4 Lewin

11) B. F. Skinner, Contingencies of Reinforcement: A Theoretical Analysis (Englewood Cliffs, N. J.:
Prentice—Hall, Inc., 1969), p.8.
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6 #Fada =3 A2y (431)

FiBol 40l BES SR THRl A °| Pushsl %% 4548 2t B Pullel gaoz gop?

Tollmans fFBE HMagel R AEE < 3ectn Roeh 1t REE BAS 53 HHS of
o Wik chgol & M 2§ Wikl fi:ﬂ‘é A% AAdats AL WA Dk 44 wrstch
oeb4 Tollmans BES SH Aol SHAsNE o2 4 A% V& WHE HashA ot
A %"’l’ 13)

o]sh 7o) Lewinz} Tollmans] Zfy B2 ol £ MMM@Ae] o=l 7|28 A Fstge
o B BEEE Uold ol BEEHY W BEm e ok

ol 42l frREGl AT PMERE S R0l 1A Habg Lol b Arkd J¥E o)
Aok

Campbell, Dunnett, Lawler, Weick(1970) & {‘;:‘%ibt&oi] thsL} I BES3 BA XER

o] Bl £RBEA A BAM ALAAE F AW 588 - #rskdoh. & O Bl
Qe oz ABET dohide ERT "fﬁlﬁ_?ﬁ = AR (substantive or content
theories)o| g} % , @ Bl fEESH Sl e B8RS oldshe = BERS MM BHR =+ 8

23R ((mechanical or process theories)ojg}l B2t} o 7loll 4 REEH RFH BHSEA
Murray?| #kE#R, Maslow?| soRkEpEHER, Herzberg®l “EREH, Alderfer?] ERGH,
McGregore] X - YHz#, McClelland®] pRstEhiRs So) oo, BREEHS EM) B
S 24 Adams®| DIEFHM®K, Viooms} Porter & Lawler?] #i#s# i, Luthans & Kreitner?] #
&THBEIEER, Weinero] MHMBEER, Locke?| HERZTERH, Deci®l RMmTRER,
Bandura®| wt@#BBEHR sl Ak

o] NEMHK ARBHETL Bho 42 ol HFRANA A2 HEgsidds & 4+
B owebd o) EUEC 2 HE B euA S B EI-D3 2ol vdebd
c}.

a2 o] Fell AlAE] dv Rite FRAHU ERE ‘f*El—lﬂiﬁl AFsod, & B EE
RS BAEIES SAshd xubAA]l BgEksle] doke BREMS B gleh

32 32

12) J. P. Campbell and R. D. Pritchard, “Motivation Theory in Industrial and Organizational
Psychology, in M. D. Dunnett, ed., Handbook of Industrial and Organizational Psychology
(Chicage: Rand McNally, 1976), pp. 68~69.

13) F. Luthans, op. cit., p.6l.
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FREBEE R A HAR

#) BE 7

EI-1 ERBHRBRS Ee) REAR

1980+ ) + ~{1980
I MCC‘l;ljl;:bdéIQYS) ] [ I Bandura(1977)
1070 Alderfer(1972) ’ Weiner Dec;]w?l, 1975 )Lawler(1973)Walster et al. l{::i&:
ERGMH ;;Z; EE*};O; S‘HJHIE* WsRE (1973, 1976)Ry3n“970) Kreitaer 11970
I Atkinson de Charms(1968) Porter & ﬁzF Locke et al.  (1975)
Mcgl’egy?r(l%li (1964) Ao ERE  Lawler(1968) Adams(l%S)(]gﬁﬁ 1968, ﬁﬁfy]bﬁ[E
IO el Kelley(1987, 1973) LEfHRG AEERM 1970) g 1960
Herzberg et al. BRER Vroom(1964) Homans(1961) L2 Wi
(1959) ! mamE  wawee, o ! (se0d )
bt 5 F Jones & Davis(1964) TU T McGregor(1957)
| Madl McClelland et al. _Feslmge-r(1957)Drucker(l954) |

tosor Maslow (1953) Zarmagsn HEER 1950

axmlga e ,
Heider(1944, 1958)
1940 + naze 11940
Murray(1938) ) Skinner(1938)
KRR Lewin{1938) W BEHER
32{3 Lewin(1935,
1938, 1944)

1930 Tol 1932) 2 B
Mayo et al. L Rk 1930
(1927~1932) Pavlov(1927)

AFBRES HRET BREFAR

1920 11920

1910+ Taylor(1911) N
HenwR

) 9 3 EENECTIELED
KREN Z W 2 B BLIE R
AERN & 2 2 AW
frBhilel B3t MK
M. sl At ABEEHRSS PFRBRS #H
REHEHRS T 8 v+ RS KWE stodsleln b7l =l 2ol o] ERE] T8
of A vt @R ddt W2 JAE 2 Fech 2= Affe] ArE ke

#|IKS TRAZI 22} st EARGKR =L A4 BHT F3IRES0] FAUAE FHsHT T

th. RBEEHRSS Qubdl HF U4 ol2ig RESLS #aldz goh '

FAH, B, #E5L, BBEE, AT ¥ HAME 52 MBERTIAA 4¢ + Ax AR

) J. L. Gibson, J. M. Ivancevich and ]J. H. Donnelly, Jr,

Processes, 4th ed., Business Publications, Inc.,

(Plano, Texas:

1982), p.82.
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8 M st w=FA A22a (433

$RE2 A REERAA =5 Aeslc HRERS|C
A H S-S Freud, McDougall. Murray, McClelland, Maslow. Alderfer. Skinner. Herzberg
B4 BA0R e BRCERMCH @A CEE BEAES B 34 odars worel”
o7l e o2l AEEHZS T4 kM ER, ERGER, —ERER, JHBHERRS
ch5712 3l

1. Maslow?| #rKExREI2:R(Need Hierarchy Theory)

fokell 2 WRES EKM-DlA B vko} o] HHIL ABFLE @Wol o Foixa 9o
v, b del =o0x BER-S Maslowe| Higolch. 53l fFEBE st AgAl7 2+
sraxAimk, ackell ol fedtol TEMEVRRIel BRIl olvloll A2 BB o HAES W
5 8ko] =itk

GRIO—-» #Roj 48t WREAT

W7 e % A 7

W. I. Thomas DOHEE &% OKke QBT KE @O%R
D. A Prescott OBl A Omtgmsl A QEFEM A
R. W. Johnson OEAFER Ot A2t BF QEFAE ORER OREALE
R. C. Challman O OB Oitary ®iE OBy Omst
W. L. Lenger OEHEP A Ortgnd A @AM A

K. Davis O—&i(EEM) A OZKHI(HEmEy)d A
H. C. Smith O%BY OFE QOutgm i) OA&LIHIIAR) QECKR(HMAY)

ARITEIl A3 OREHEEHS oheat e FiRE BRI

O AR #okshe fFfEelsl, 182 odAIv &Rz of tpol ghokeh. @ Lt TR &
Re o ol T8 B =12 Xahe, TR A %L gokatel 78T 2ok @ Afde
Boke o Aol KEE@EEE, BEoE B - ALTI= Arh

Maslow EM7FEBS] #OkE s7hshe RSl Z& TRMEES] #ok7 EERER BFIso
Aetr #RshAch TRk w2 =el 1 ARel BO-E LAgoke BEsich SORME
> ERER7E S0l shy] el FRIEKK7E RS0k st Aoz &3] A% WRstL
th. ol A ohAl ThIgiokzh dubd o BffgkcRecl o el WS SRELEM 1R
@ sl sielch T

e 30

) J. P. Campbell and R. D. Pritchard. op. cit.. pp.63~130.
16) A. H. Maslow. “A Theory of Human Motivation”. Psychological Review. Vol.50, 1943. pp. 370~

396.
17) A. H. Maslow. Motivation and Personality. 2nd ed.. (New York: Harper & Row, 1970)
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FEBBERA AL #HARN HE 9

shodc. 1#'

McGregor(1957, 1960)+= Maslow®] E#REo] c}-23l 7ro] <kzke] BIFS 3 .
ql Aoz A KA

O 4EH 8 R(physiological needs)i= 15320 2 tl2eix|o 713k HEiEm
gk BBl BRE E e

QO EE#K(salety needs)= £BHY K7L RS vebvbe] ElE, BB HEol AT BE
of A Ao 24 KB fbol N R¥ BEEcl @ EEsh BHREM THEXES &
dake 7B BKRel A F gt T 2L REel A BigERC S MYk

® mE&HY BR(social needs)= WEHK7E HE= A velded B, THE, i, B 23
®E, KiES I Lot #okes o

@ BRUOR(ego needs)= T 7hx| BEEA, 3~ ACHES B 5ok D HE, KEt, AN,
03 S gokelw, 4 LA wAsl ok Loz, BE, BH, Hk) Fdd gE 3
gk gokeleh. Flrgokele iz Ao HEHKe SAdshl @RS god, B TRk
7t ERE A7tz EHIH slxe odect

® BEREFA KK (self-actualization needs)= §iRF H LMo Aoz ACHEY BEHS KB4
7l Al SAql BORES sledv #okeld, o] gkke ARl 264 Zx¥ s £RHR

wert

= Maslows A S WRE &b SERES] k& 5 7119 B SRS vl O%
By - £2 - it88 - B8R E B> 8deficiency motivation) == D—Bj#(D—motivation)2} 1
F23, ole FAzt A 7] Tl Lyle #okeln ddn, QARKBMRE K
F#l(growth needs) = v ElEhif(meta motivation), FE7EE)HE(being motivation) == B-—#hik
(B-motivation)gb $-23, ol Ao Azkr] Rebe mEstRA} she sokebn shgich

KE2| Efpoll 4 Maslows 271 A5 F@Eshwl 8RS SER FBHEA (FRste =
B3] BCREEES A 4lskadcl. Zgmysl SRR~ O 524089 8K (cognitive needs; needs to know
and to understand)= EEfESt 2l st ghokRcl ¥z} dle gkt o sl BEstoz) =
Bok7E vrebubzl Aol @3zt b= Bok7t sbEs|ojof shrb= fkokel ™, @ FEH BRR(aesthetic
needs)= F3 A& slslx otFrky RAE F Tk #iokelrh

o] ol Maslow= e 7kl #ok7t HEE BEHS] dubA e BZE Jellie ZE ARME
oAlA dEHoe FHE = Aol ohdels AE dFdl T4, o8 #oRKES] HEKFAO)
2 BEEsY dodd & EfIgtRe TR e mE=l7) Aol HBdiche 3SRk
th. o] ol 2= Afdlel L #okeS BEFIE & Aok sz, 2 RS d A E5FshA
Bee w23 sksdch

el o] B Lawlers} Suttle(1972), Minerg} Dachler(1973), Locke(1976) 5o &3l #

18) D. McGregor, “The Human Side of Enterprise”, Management Review, Vol.46, 1957, pp. 22~29.
19) D. Schultz. Growth Psychology: Models of the Healthy Personality (New York: D. Van Nostrand
Company. 1977)
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10 A Fastm =3 A223 (#h314)

o] mEalrh: Mol ZAI #HL wm och X
2. Alderfere] ERGIZR(ERG Theory)

Alderfers Maslow?| sREEPEEHRS YAsh Fasl REERS A4Astdledl, olv X
o] WZE 371212 otEste zcl AEHo|s EWEBE/L Lol FIE - MR- BKR(Existence-
Relatedness—Growth | ERG)EZo|ch. o] Hio| BEst & HARQ soke obgx 2eh?

D HERE A0 £Br - HEM FZ A8 SKREA fFRAE A #G, Mk
&, ReT FEEE Y BBESE S A8 gk 2@k o] ok Maslows] 4£EAY 6k
ket wEY MES] &%k A3k

@ BMESRE (FEBNA Az HEFAS $8d atEsle BAMGREREA BALZ B
9} BES A HE JrE skRelch o] #kkt Maslows| HAMG MES Keikokst
nt@rey skokel HABG RES BA&FOokS Aok

@ MEHKRE BB st EAR BIES MR BES 2 BAY Bhd A3 &
REA ARONA Zo3 s BEHNST BRAN 2 FRAe o] #kt Maslows| ACH
f& ®mEe AfgcRe BREBYOR A3k

EGREHS k2 Tdsls ofd $igel d #E3 1 Hid A3k W2t #iffae #HE
MEE Aot sla ohge 37kA B Epgic}.

@ 7 gokkigo] FwREA ¥E&FE Lol oiF w2 Ak (KRRFER)

@ TFhrgekst RS A sled BfrgioRel gk wlde] of Aok (HFEBE)

® LEfrgkkst £RIAA FSFE5 TFrakiokol o wpallel of & Aok (Wokikin)

ol4tel fBiEel 4l ERGEH-S #oREMEEHRs RAME =elshidch

AR, GCREAMEBRS WE—#1TE: H(satisfaction-progression approach)ell 7| 23t LA n}
ERGE#S 7|0l #iff —BITHE #(lrustration regression approach)?| EFEE 7ol A7l Aok’

S, ERGHRS SRBMER 2 —FL BBl & 7hx Lk &k7t 4 (ERE
+ olohe mojch 2

20) E. J. McCormick and D. R. llgen, Industrial Psychology. 7th ed. (Englewood Cliffs, N. J.:
Prentice—Hall, Inc., 1980), p. 265.

21) C. P. Alderfer, Existence, Relatedness, and Growth Human Needs in Organizational Settings (New
York: The Free Press, 1972)

22) A. D. Szilagyi, Jr., and M. J. Wallace, Jr., Organizational Behavior and Performance, 3rd ed.,
(Glenview, ILL.: Scott, Foresman and Company, 1983). p.79,

23) MR —ETEIES TRER7 k&5 oo} [J:ﬁiﬁkiki HETH tele Ao, Hin —ETEAE
L LfrgkRsb abEsiA TebAG sl A dol g A 2 B ke Tk Fa4E
o 2A LAY FREH sicbe Aolvh

24) A. D. Szilagyi, Jr.. and M. ]J. Wallace, Jr., op. cit, p.93.
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FEBMER A HHlR HE 1

A, ERGERE 7I1L-402 Eff - FrskRel B2 olAshnl, kel Ffgay #atittol
g MRz 8F SOk ol ZE TSl kB skoRe EHE o el ZEE 3o
24 2 HHmd IHe stz Yeb P

ERGEH L vind Biffol Asisdom2 EEel 2EHS HFF #xe 710 glod,
Alderferv z}4lo] 83t REMLRE E 2 Maslow?| SR E# Yt ERGERS eld4d S
Alalstgdon, B THHEESE ERGEHZS thoRildol 7128 Sl ol @t REdL B/E
AHEY BT ERoE wolselxn ek

22y} Wanouse} Zwany®| %+ ERGEHZS| #%iEthol °3& Al7lst9d v, 5 ERGEH
£ " @l A= FHol HAt chE Akl A+ FAEA g A$E Adckes Hojch ™

A3 ERGE®R-Z Maslowy} Herzberg®] Bipvcl REESo| ol oS FHTAlT RHE
B BAE wRESH M ok 5 WERIT 9 B —BTC BERE 25 resla dold @
el AMTEE S A BRY £ A o £ P

3. Herzberge| —EHIPiR(Two—Factor Theory; Dual—Factor Theory)

Herzbergol]l 2jall A #RES —ERERHRS B — &4 HH/(motivation-hygiene theory)o|zglL 5 &
2ledl, 2 AES XA BBEE Astd FAH REHEA et BEFHT ARER
 RET Aolvh. #EAS LMK d s vzl EER(actors)s} 1 ERo| 2|3t (%8
o] REEE(attitudes)?} 1 RERES| AslE A Uyt M P(eflects)Zholl P A3 FREHEC] Ut B,
ol Aol AT KHEHY WREA HERS PRREY + Ao £HS Hbsldch 5, FAE
Complex2] GH#AEE o g oo FTddg o MEHES Sild BEL &
B2 ks Hdolh?®

Herzberg= 19| B/ ARt 2E] BEAEY $ AAXE Kol £1Kk BEA
Ee WME 9 AERS EEETA T4 1340 HEAS LR s, H2k B
A BREMe] SFHEEERE 398% 4o 5o, F@EANA < Pittsburghttztie] 9@
®itel] 273t HMES &I+ 20382 dAe® AAEgich

A feEAS BMBEEY HRE Aol A 1XKEER(first level factors)zl 20K K HEEF(second
level factors)?| 5 ERZA Efstddcol, o714 1KKEER] 2t Bl o3t BE/ RES
7l olAel AR FHH KREASS 9vldted, 2RAKEER S 1KKEERA A Jehir =
= BREA FBH Féel A BASY EHO - LEMY RKES BES o vk

25) F. Luthans, op. cit., p.185.

26) J. P. Wanous and A. Zwany. “A Cross-Sectional Test of Need Hierarchy Theory”. Organiza-
tional Behavior and Human Performance. Vol.18, 1977, pp. 78~97.

27) A. D. Szilagyi, Jr., and M. J. Wallace, Jr., op. cit., p.9%4.

28) F. Herzberg, B. Mausner and B. Synderman, The Motivation to Work (New York: Jhon Wiley
& Sons, 1959) pp.1~157.
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o]} o EHHkel whel BISEEES mEsed dakg vl IKkKE BERO24 147h)
2 AlAskdch =, @ #E, © mEt, @ RETHENR, @ 7, © Bh, © HAME, O Bk
B EHE, E5E, © gHKEs B, O FEES, O FEals, @ BALHE O i, @
misel TEolch

b 2k KEBRS 11712 2 Bastd 588 5 ek &, O RER, O WHE, O MKRATHE
Mol gt =7, @ FER, © £ gt =7 (BBE =t KirE), ©WERT A3 MO,
@ el ol TR, ® TEwe] #inv ®d, @ AEs TRk A =4, © BAL,
Fig w BEE, O #pd o =72 oz EHsldch

2elT LA BHREES) MBS 5/ Z HESch MM, BERTERT O B 3
o] g AL, @ fFEe HS MEAR Gt A%, O FEe Hel Ao #ksle 3ol
S, BB Es OBl 3%, O BBEKRS e 49, O #HE Adste A folch 4
o, BHEREEEE O HiEEo] BRY 2%, O TIRE - BER A T4 7F vebd 34,
Q@ Bame) Z4AE glou BEROEZ ol LMTRel Ut Z-foleh M, HAMGRART
ARBAGS) tFEEsE B2 A vebdel ohAlA, BEEREE BS - B - Rf oA B
g uli] = 7golth

olo} 7+e WMy FREE 2shw ARl BHel At FTsle Hoke 7 bR M
z224 BHEERmotivators)st @4 ER(hygiene factors) 28 o] At

BRERS O KEEEe] Aus A4 ol % W MEE TR, HBR, 'MEX
A, (FEOE WmES BRE Sol dod, o] EREL BEAES AHMNLS olvlste K
FREz Aeds| s o ol #RER(satisfiers), AEER(intrinsics), NZER(content factors)o] 2haL
H2ch

HEERS Bl sl B9S24 o5 Wi Gty EE, G, HAMKG, (F¥
VelE, fRES, Hifz, BE Sol Yoo, o] ERTL MKEM FAHEMNY ST 2viste BBTH
Eal mErgd sy ool AE R ER(dissatisfiers) ##FER(maintenance factors), IFAEEH

(extrinsics), TRIEER(context factors)o| 2} H-&crh

wre] s Wof e S3 ol ERolele BES At & WEER A3
ol 3 TiFEo] zalslE Aol obd #ul ohel, TMEERl M= et
of cH¥ WEzt HMBBHE TobAlA Werh

—“ERBARS BHR WAYERS d4stn A FEAZ A PR w2 WFEol f
ars|edch 2 o] #t4Ipel RS O MEERS THZERS E52 ebdz] X+, @ @A
s ZRE TAsm oo, @ MR RelWoldE T4 o, QEMEES ST
EEhE RIEES LRKEERS kel A3 FBiECl ®E Solth

29) N. A. King. “A Clarification and Evaluation of the Two Factor Theory of Job Satisfaction”,
Psychological Bulletin, July. 1970. p.18.
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A&7t Herzberg(1959)2) #ii XAWFEE A2 Adugicl. 21 o Tl = ZERMER
Asle] do BEEo] LHEBRFES T3l SHe ZFHE HEREL Loz WEA #i7EA
cl.

Herzberg(1968)0ll 218 4 #)3A AR ol 8] 19685FE 72 HE1T= 128 o] 4+o] AAHFTEE
& #@ild & ERY B5ES @Dk 7o) AAstget >

EI-1 Wl JEE 0|3 BR

T (N=1,844) #E(N = 1,753)
50% 40 30 20

&Rt BOR

|
EAsE e
T

TREER | MEER
RREHE | MMERE

I y
| l —

7 69| @14 EH |19
fﬂ/\iél a I

I ‘
ekl ME P4 311 B R ISJI

iz P 80% 6040 20 0 2040 60 80%
H&?ﬁ?ti[@

&¥t : F. Herzberg. “One more time: How do you motivate employee ?”
Harvard Business Review. Vol.46, No.l. 1968. p.53, .

ole o] 5 BFzel olate] W WEEESONA 4le] Bl Aste I3 MENAY TRES
YAl =7d fEE LS BHESS BRsch o] RESS EMQ BEEA AN BHRHES
o) BHEE v Aelch

74 BEBER BHRERS ®itrh 100%5 Zztetedl, olt & Fdl 4
“zo] % ol4rd A9t sl @lFolch. AN, FEE BEFHST TS

30) F. Herzberg, “One more time: How do you motivate employee?” Harvard Business Reuview.
Vol.46, No.l. 1968. pp.53~62.
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WBHZ 743 BRSS @ BHE T 81%/) HEBERSo| o, T8 KEAS THEE o
2 2E BE Foll 4 69%71 GEBEREEoIAch o 128 WSS Aoz ~BEREHKS A 4|
st fRolch

4., McClellande| pgi2i#Eh#IBzR(Achievement Motivation Theory)

Bhife] € 2ol a8t FAgEol 4] Atkinson(1957)2F McClelland(1961)-& FEgE =) 8- ol 7Bl

< vpebdel? o) HEEES el MEBE BALEN BFER o ¢ H&
& ARl HiEd o] #hed =) 2t ?’IJEEQI ﬁ%ﬁsa’% st RACA KBS FMEE«E &+ A
= AREMES EESGIch 2159 A RAEv skt od #HEMC FEE AH 2FERSANA mEt
B S B5E4l Actsl ¥Rl et oo dA g FHolels BEAA E4stsdcl. McClel-
land= BRE MESH7] < EEHWHAS(thematic apperceptiontest: TAT)E F3he] SR Ao
A F83 3712 EAH sk 5, KEEEkK(need for achievement; n—Ach), HE &k K(need for
power/; n—Pow) ¥ gk K(need for affiliation: n—Af)S Fod 5} c}, 3

TR EAl A 1= BBEHRE I3 T84t BA £L£20F BIMsl ACEEN AR
24 ACKBHORE Huksl BReteulA vl 25 Aoz, Afel 4A3 Bhel st 244
Al EEI BMEZIE dile HOkE ol=lgel

b4 BOREIE ol F53 4% HBtsteal ste AR Bk gokBBo -2 4bE
o TEEMES 2 AAd HER Add BRE BTk, EERKe] #stx, od Az B
RS 7Zosl, HEhHmolL EFfvols, JEEMMlA KEimage) et >

222 52 AEBEe AR TAS AfE BRol wiktor, REEHKI =2 A
< Brh ¥4 FET KEEEA KRBk 20 mEkiEEN T8+ 7 B ds s
mmE, 5§ e Kitsled = HEEEG0-Achzl kWS #sle = HBEE(need to avoid failure:
n-AF)7be] BiEA ] sl 4 odgre wic),

Atkinsonz} Featherw= ¥l A -ZTshA v AlSdtel = EEMES KK ol &= BAS] B
ol e&sh €4 REsded, 259 —mfed BALYL EI-sh 2eh >

fn

rl

1) J. W. Atkinson, Motivational determinants of risk-taking behavior. Psychological Review, vol 64,
1957. pp. 359~372.

32) D.C. McClelland, The Achieving Society (Princeton, N. J.: D. Van Norstrand Company. 1961)

33) D. C. McClelland and J. W. Atkinson. “The Projective expression of needs: The effect
of different intensitities of hunger drive on perception”, Journal of Psychology, Vol.25. 1948,
pp-202~205.

34) D. C. McClelland, op. cit., p.438.

35) D. C. McClelland, J. W. Atkinson, R. A. Clark & E. L. Lowell, The Achievement Motive (New
York: Appleton—Century—~Crofts, Inc., 1953), p.107.

36) D. C. McClelland, “Business Drive and National Achievement”, Harvard Business Review, Vol.
40, 1962, pp.99~112.
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WI-2> BHREIY KIHiEE| HEER

a
¥
&
AT
fa
fa)
k3
= ol# & ¥
# 0.50F #¥ f 3 3
[o]
# 1.00
&
B 1.50
%

2.00

.10 .20 .30 .40 .50 .60 .70 .80 .90 1.00
RES RYEE

#¥l . D. C. McClelland & D. C. Winter. Motivating Economic Achievement
(New York: The Free Press. 1969), p.17.

¥ n—AchT 7Hal ARtEd TR ou &2 7Hal Bl A Tst s A A @A
£ 7Hl 3, % n-AchE Al AgheEs FAA L o &S shAl EEel A Tshe v BEE
ol glalvk 1 @@ obF fhubsleh. kMGl T g0l ¥2 AgHn-Achd Am ME)EL R
£ Aol AL #4T ofF 4 E RE Tt obF ol ¥ HFEL HRifslmE FTAYEY Ay
7hal R¥ES Belel = Agkol et

Al 2 R EEERC] BEERS LAl sl AR a2 okl 2ok O REBHES
MEL & v BWAS ohRE A, Q MatEEd 43S vlx = BEER == WUABHBE FR
a7l S1%F MEBEE BARERS AR A, O mzhel oA mEERERE ohlzl kMY A
< T e EHAS ot FAE AR mgtel A A4S AAF o, of it
2 Bas A HFlel 2 MBI ERES o Tihev ABY 2, O MEHME, BBL
o B3y, MBEER R AnftAe VRS HEMGE 25 & UAEE BREARE AT
A, ©mzhak LHel REARA gt 475 S04 Biftel] A3 HREH dRE 7HEA
U A Folch

EAH, McClelland®] SEEKRMATET h3t 22 BRol 7128t Yok @ & BR &BE
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16 Al Fdste =33 223 (44s1d)

RES 2 @R Lo matsokel $1 Qt EES) @l wheld EERRER £ B
®o| MEBEE ¥ WHHKRE AN ek @ ¥ MELHKS A ATE T MEHEKE
A Apduch @EES S @Rol Fos, 2%e) GEE RfFehe o o m#elch

2ot o] BaelA X Aslw ol MES e, © msacko B o Hk 4
= BRel daled %o WRSS AR SRR SEMl HATm geslx gy
k=, @ #k7t 4%51%03%1431 42 4 ol B AllEH, @ #E A _;_5
2 Aol MBLAAS #49 + drsls M@} Sz Ak

o) ol 4 HEHT REBASS ME K- BEaw 28 45ske AES A+ dedl, ol
So] #iEN WAL B EN-29 2L HEELS U F

r Cl

[rt

&M—2 ATPRES HIHBE L&

T EE Maslow Alderfer Herzberg McClelland T EXK
] R T RBRWEE R|ERCHER “EREH WeLERER | B E ]
gk (B & K B & R ) M| fFE R -A#| K B & X | AED DK
| BT H#E B S%KR R ok ®
= P - 2 % xR
EUIENT 5, " # o Rl
it & O/ % R |BREER ;?—— &8 - ETRERE B 1 & K
!’:!_A:lﬂﬁﬁ«_]_f__%}dk.*_ £ | B B % % -
B EH BRE2ER ) o
- &R "
TrskR |4 B B & R #Ew-FERKE 536 Bl

%%t : Szilagyi, A. D.. Jr. & Wallace, M. J. Jr.. Organizational Behavior and Performance. 3rd ed..
(Gleview, ILL: Scott, Foresman and Company. 1983), p.91. 288,

V. gl 3t ARERES HRMR #H

BRBRE BE Y A8 EEe oA 78S BB Aty 2 EFHS AL
SHE BAN 5O R Usked Diskd 49 @oh

5 FoEE, BHAE, B, B 5o #ay SHSE Held Fol Fad 4
HEEHsIe B BBRTH 2L BHEL EBE#RS dgE vzl
c}, 38

BB RS2 Thorndike, Hull, Spence, Tolman, Atkinson, Adams. Korman,Vroomg Porter.

o

R
T

an

ol of g
shelx @

a2
X

il i

o

Lawler, Luthans, Keritner, Weiner, Locke, Bandura, Deci 5& 41902 3l 2 K& @

} @ B. Weiner, Human Motivation (New York: Holt, Rinehart and Winston. 1980)
@ B. Weiner, Theories of Motivation: From Mechanism to Cognition (Chicago: Markham, 1972)
38) J. P. Campbell and R. D. Pritchard. op. cit., pp.68~69.
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e o BEBRS —goll 4] Vroom % Portere} Lawler?] #iE®E#4%> Adamse) &
RG-S o} F712 g}

1. Vroom g! Porter?} Lawler?| HA#5I2iR(Expectancy Theory)

s &2l B+ Tolman(1932), Lewin(1938), Peak(1955)7}2 £ 3% %= ‘zl'ZID&,“ 19644
Vroom?| %#E Work and Motivation ol 4 #]41% B#HS F¥ - Ak BE AR}
o] Ei#%<S I % Campbell. Dunnette. Lawler % Weick(1970), Lawler(1971), Dachlers}
Mobley(1973), 22| Porters} Lawler(1968)el] 2|l Za4 {5IF - fEES| o] e},

dfoll A 2] BB Aadsld obs A9, o] EHS M X ES|EEHexpectancy X valence
theory), FFxtEEE K (instrumental theory), @ — B 2 %(path-goal theory), %5|{E— FEHE — WIE
H R (valence-instrumentality-expectancy theory: VIE)o]glx M2 7|5 gFlc}, *2

HEERS] 254 712 =2, ARTE Y FIIES s MBS 1 KES 48
T Ae BFHE T 3ol oA REsIch &, ARE 24lo] wlel: AL QL fEXo 2
2.2 REEFNA 7EysHA k= o] o) Hike] #MAlo|ch,

23 ARITES Abutsl @gol AR, BE Bf 3 BE) BEOREEEY,
BB (PR, ARRL)Z HEEHC odld YR d4sl F45 BRel BB 3
8 9&5 el T3}

A o] BHHAC A BT A A B oo HolE cpgy e 4 slx9 Fad #AS
2 BRI Ak S, O Bk HE(motivational levels), @ FE7 % Hifk(abilities & traits), @
& E) 505 (role Pfeceptlon)"lEP wtebA BB BERTS 2Yse o8 BERE shuval ¥
stepet. ek HARFERIGS] AR EEL ool Al BRE o4 BHBER 232 w3 B
Eit SR

A7l A mlz HIREERS RME EXAMK A0 BISRT B FML AW Vroom?]
B#S 4923, bl ol & 7122 sl #AAI7 Porters} Lawler?] SF#EIS cf3xn

39) Ibid., pp.63~130.
) @ E. C. Tolman, Purposive Behavior in Animals and Men (New York: Century, 1932)
@ K. Lewin, “The Conceptual Representation and Measurement of Psychological Forces”,
Contribution to Psychogical Theory. Vol.1, No.4. 1938.
@ H. Peak. “Attitude and Motivation™, in M. R. Jones. ed.. Nebraska Symposium on Motivation
(Lincoln: University of Nebraska Press. 1955), pp.149~188.
41) V. H. Vroom. Work and Motivatin (New York: John Wiely & Sons, Inc.. 1964)
42) A K Korman. The Psyhology of Motivation (Englewood Cliffs, N. J.: Prentice—Hall, Inc..
1974). p.107.
43) L. L Cummings and D. P. Schwab, Performance in Organizations (Glenview. Ill.: Scott,
Foresman and Company. 1973)
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8 o] BMAREL th4 5iEste] MIEAN Lawler®| BEHRE chir2 b

7h. Vioom®| HAfFEE

Vroom(1964)] B wr}h or4 A oksl MAEEER-S Georgopoulos, Mahoneys} Jones(1957)2|
ol g out'™ o] = Figkol wlete EERBolA Pustm olv oo Bkl dRAUA HEF
oR4 PHEHST B2 HFERS BIEER 'Vroom& ol Hutxn gich

Toll o|akm Bl AE TAE 5 sbx MESE EHHcE Y Ade ARMGEHE U417
A B4 71E @iEeld, TAE T8 fEelch 2T of F 7hx) BRI Tl A
fegsh Bpigeelo] A Z chBoll dojd LEBBES 58 BAE ZE bl A AE FAE
A Abgteh,

@ B Lol HET o4 ARl e RiBsle BRED, OBFo| RiFY BE LY &
ol o] 3 HERERD), O BEol RIFS BISLE &BlA | BHEARTI BEREGRTOICH o
A7 FAEAE e B BERS RARt BEAA 2E 5 Aok Vioome| Bzt
A E WBEHRSS PEASS BAMOD MWl RN-D3 2oh '

E&N-1» MFRRo & REXT

W% |#xeE| » % E R # 2
Lewin 1944 8 BEExE2M 5 (force)
Rotter 1954 W, #Rm #& 779 €] (performance vector)
Edwards 1954 8 R xEHBE 7 K& 7E /1 (behavior potential)
Tolman 1955 W xRS BERAKEEX KR KE EEBMoE Hidsie BAk
Atkinson 1958 1 x (BYER <385 KD B# (TEHER
Vroom 1964 R BREEY BexF&EI M g (force)
Porter & Lawler 1968 W x 35 A < FE#t 5% fy(ef fort)

®¥ A K. Korman, The Psychology of Motivation, (New Jersey: Prentice—Hall. 1974). p.107. 882,

Vioome] B#S #7429 @Eolvh BEL FAl4ba oo gkmos JEEMel il
o}, o] | Ak ofe] shxl BIE THER (T8 TAA shiel T8 BBshe Aol AA B
Bol| oal 4 dojubt Aol ohlzh TEpel Loluk Aol LEH HHS MBS 21 AT
WRlol wheld] Qolubrim EEatch. Vioomeo| #ildlE B@fC] HMol HHsA 2d
o WEE ZAndl 4 RS S Aol #mslel vk ol R’ (TEREMAL] 2T o

AL
A
T

44) B.S. Georgopoulos, G. M. Mahoney and N. W. Jones. A Path—Goal Approach to Productivity,
Journal of Applied Psychology. Vol. 41, 1957, pp.345~353.

45) V. H. Vroom. op. cit., p.8.

46) Ibid., p.14.

47) A. K. Korman, op. cit., p.107.
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2= 5L Kk #EE R (first-level outcome), gk #EiE PR (second-level outcome), ZE3|R
(valence), FFitf(instrumentality), Hfiff(expectancy), %l (force), §EFI(ability)o]c},

O —RKEBRE (FROM AES Ao BEBERE, £EH, BREE, $HEH 5o I¢
glcp, 48

@ ZOKEHERET ~RKESR) ERES M0 2 —RAKBERER el BES Jdsls &
&IOS Slvlshe A2 S8 B, K45\ L, B, BEES L, £MIA KA 5
of Eslch

@ FHilEe —&k ¥ ZHKEZRA dstd @A 22 olE BH =5 BHFES o0 3o,
oleldt REMS RES BES A3 Aol webd ofdd RO BES 7l FEe] &
SIS ZAIs]x, |EACS] RS =it 0.000) H5IEE A0, ERBEES dold 750l
+ A9 HIIEE Zech”

@ FEMHES —RKEERF ZHRKEL R vlzle ofaFde g @A o == ZEM
FIBTS WiEE A4 A2, Vioome FHHO HEE —1.00014 +1.007 2 FEst
= gdeb ) & —RAKERER Slol & B8kl “RABERE 5T AS(—1.00%E —kokEE
BR7E B4 ZKKERRE obrlslelebe BIE(+1.000] o] 27]74x12] Filolrh. o 7)ol 4
FBMol +1.000]2h8HE —BKERER ZRKERRS BES Y LEXFTHEMH) L BA
ol #Alstx 9l HhEEolch

® Hirtc HES 787 HEel RS BEA7zlele gl =t THO X s
AL 2 golch. % o 7lell 4 HES #Bat —hKEHEE ovlskd, BE) 7B Porterst
Lawler7} A <13k & 7351 218 AFolch whebd Wiz #Ee Bho HEd FEER—®
KRS oA = detn BAe] FHss EHE EXfEolth. Vioome fige ®wmE
0.0001 4 +1.007k2 2 FEwEstxe ek & & T8l il § KRS ob714A12 + grbs A
A HEE0. 0000 4 & fTEhell g ZEle Asle] g 100% BHAlEHE 7 $(+1.00)7h=] o] £},

el FERES SR H EROutcomeoutcome)?] FAdul wlste, HiE T KE
(action-outcome)?] ol Aol] =3l #K 50|},

® ¥ Zejwlo]ds FEM @aAolth & EAC BEY £ Jd& B HAL RPN F
© dgE st AHolch ¥

@ ENE od BHBE muY + de ‘BEHS 2vgeh

48) Vroom-2- Af8#Y9) first-level outcomesd] 15+ Fi7:S job performance, productivity, absentee-
ism, turnover - S3 9ic},

49) Vroom-2 A8 second-level outcomesell A3+ HI77=S money, promotion. SUpervisor support,
group acceptance, fringe benefits & S31 ¢c}.

50) V. H. Vroom, op. cit, pp.15~17.

51) Ibid, p.18.

52) Ibid., p.19.

53) Ibid., p.18, p.282.
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Vioome o] % #asol MEMBHES cheol AXeR storste AL 2 s o] 4 @S
destn oleh ™
P (M3 A) wreeeessrmmumnnmassssnuntiis sttt (3—1)
EHRE(P)s Telwlo)l A(M)zt BAS] ENA)E] Fo BBU(multiplicative function)e| e}, &
EHHE BAcl BEslia ohi Bz g0l Egch Erh

M= (VX E) vreerrrremseninnsesnnssmsiiiiinsases st s (3-2)
TEmol AL gk it HIIEV) HEL BT ~KKESRE UA AR 5
olchn we AL MIHE)E Feozd THch ol BACl KR Watel obvel ¥ HII

E= ool &R0 Wl HE ol doleted Relwold BAER T Slthe AL xsiA,
kWil obSel EuiehE HBIEsE 0.0000 g RejslojdE BESA ok
V= (VX [) ereseeessenestssmstsmntos st (3—3)

AR R oHa #SIET AT B ZHKEGR A3t 3@Vl —kK%E
GRS} kLR et FhA e FEED Fo) @BEA ZASD ASL ofn|gtet

aedd] o] AKNAE o 4 ol wpel o], 2F7AA W Vioomd] Bl B2 1T
o o 2sted Wast oo @WHE Foll 4 BEER 4420 Lastcl. 23 22 BRI
o Bl ol 9ol ool WESH g 2eis gl BEEH ol|E RAelth =3 Bl WY
oo MAEMES o % SAslA wEE BAle o #RES T HasA Y = FF
SAl e Tl A BhkEEst AW Al RITKESS] Mol A3kl obH HRT A X
s glrhe Bolch

o] 21 &t Vioom®| #hifstfilo] oiste] o} BFEEo|l FEHOR BIES 7HekA = gleh. Vioom
o) M%< B RS Fol Porterst Lawlere] ##%I(1968), Graen®] 15 IEH#%9(1969), >’
Lawlere] #IE#RI97, 1973) Fol Arh

L

v}, Porters} Lawler?] $EIF#EE
Porters} Lawler(1968)= Vroom?| EjitRl S el A BT ¥ BBmES 2¢sie A
HITE) Sago] W3 WAS Alokgic o) W2 (B —Doll A Vel vkel 3o}, Vroom$| +

Ao A 2 4 gt Bl d¢e vlHe 9 b BEREE Fosk gley, o7

54) Ibid., p.203.

55) Ibid.. p.19.

56) G. Graen, Instrumentality Theory of Work Motivation: Some Experimental Results and
Suggested Modification, Journal of Applied Psychology Monograph. Vol 53, 1969, pp.1~25.

57) L. W. Porter and E. E. Lawler, ., Managerial Attitudes and Performance (Homewood, 111-:
Richard D. Irwin, Inc., 1968), p.165.
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(EWN—1> Porter} Lawlere| EjiEH%y

! 4 Bk A
®Ke (RfE BN Bt 7 il ®
////
- NTER ﬁtﬁ—l
" B Hl—e— B B —< w R
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FEI5

ol S 2 ¥ I

t

#¥ L. W. Porter and E. E. Lawler, .. Managerial Attiudes and Performance (Homewood.
I1l.: Richard D. Irwin. Inc.. 1968), p.165.
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58) E. E. Lawler, TI., op. cit., pp.54~55.
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McGraw—Hill Book Company, 1971)
® E. E. Lawler, . & J. L. Suttle,"Expectancy Theory and Job Behavior”, Organizational
Behavior and Human Performance (Vol.9, 1973), pp. 482~503.
® E. E. Lawler, [I., & D. A. Nadler, Motivation A Diagnostic Approach. in J. R. Hackman,
E. E. Lawler, .. & L. W. Porter, eds., Perspectives on Behavior in Organizations (New York:
McGraw—Hill Book Company, 1977), pp.26~36.
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A Critical Study on Work Motivation Theories

Song bveong-sik

Everyone is concerned with human behavior. The formal organization, of course, is the
most important situational environment for the study of organizational behavior. Viewing the
organization as a system. there are subsystems that are expecially important to the study of
organizational behavior.

Understanding why people work is the domain of work motivation. To clarify what is
meant by motivation let us start with an observed behavior and work backwards to possible
causes of it. Two general classes of explanatory concepts usually are used to describe
behaviors such as this. The first is ability. The abilities represent certain minimum conditions
necessary for completion of the work. In a sense. we can think of them as the “can do”
factors associated with the behavior.

The second set of explanatory concepts for the behavior often 1is labeled motivation.
Motivation is the individual's disire to show the behavior and might be thought of as the
“will do” factors influencing the display of work-related behaviors. Knowing that a teller can
perform arithmetic operations flawlessly and can operate the machines by no means ensures
that that teller will perform as well as the one in our example. He or she must want to
perform accurately and efficiently and direct his or her effort toward doing a good job.

As the number of human problems facing management began to mount, the limitations of
traditional human relations approach to motivation began to surface. Starting around the
beginning of the 1960s. those concerned with work motivation started to search earnestly for
a new theoretical foundation and to attempt to devise new techniques for application. In
particular, humanistic psychologist Abram Maslow’s hierarchy of needs was adapted to work
motivation. Next came the two-factor theory of Frederick Herzberg. Instead of Maslow's five
levels, Herzberg felt there were only twé factors : hygiene/maintenance factors. and motiva-
tiors. Most recently, Clayton Alderfer reorganized the Maslow hierarchy into three groups of
core needs: existence. relatedness and growth (thus called the ERG model).

Because of the lack of research for the content approaches. Victor Vroom proposed an

alternative theory of work motivation, based on expectancy. Since Vroom, there have been

— 216 —



(FRB R 03 HPE TR 29

refinements of expectancy model (by Porter and Lawler, and Lawler) and considerable
interest in a related cognitive process approahe called equity theory. Recently attention has
focused on the potential contribution that attribution theory and locus of control can make to
work motivation.

Next came the human relations movement, and then the content models of Maslow.
Herzberg. Alderfer, and McClelland. More recent developments have come from process
models. Most work has been done on expectancy-based process models, but recently, equity
and attributin theories have received attention. Thes process models are cognitively based:
there are other cognitive models that exist in psychology. but equity and attribution are the
ones that have had the greatest influence on work motivation so for. At present a group of
content models can be identified and a group of process models can be identified, but an

overall theory of work motivation does not exist.
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