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— Summary —
The Preconditions for Making A Tourism Environment
Seo, Kyong Lim

Tourism is an extremely complicated and involved social and economic phenomenon. It
is appropriate to start this treatise with some- observations about society’s attitude toward the
environment, particularly as it concerns tourism.

These preconditions are required for making a tourism environment:

(1) The movement toward exclusion of uncthical practices.

(2) Makinge the community understand the meaning of tourism. .

(3) An administration which can combine the community’s happiness and tourism develop-

ment.

(4) The development of hospitality resources.

The development of hospitality resources is perhaps the most important. the finest physical
facilities can be provided but if the tourist feels that he is not welcome, the investment will be
worthless. A favorable attitude towards the visitor can be created through social education.
Courses at tourist hospitality schools for all persons who have direct contact with visitors is a very
successful technique. In these schools,store clerks, gasoline station attendants, hotel clerks and
other persons directly in contact with the visitor are given indoctrination on the importance of
tourism to their community,and are taught the location of important points of interest. Other
parts of the program include the importance of appearance and good grooming, greeting of visitors,

providing information, being helpful, gracious, friendly and cooperative.

— 591 -



	I. 문제의 소재
	II. 문제해결의 선결조건
	1. 관광사업자들의 올바른 기업관 확립
	2. 일반 도민들의 여가선용 조성
	3. 도민의 복지와 밀착된 정책

	III. 사회교육의 구체화를 위한 제언
	Summary



